| KWAZULU-NATAL PROVINCE

REMUBLIC OF SOUTH AFRICA
Quotation Advert
Opening Date: 16/09/2024
Closing Date: 19/09/2024
Closing Time: 11:00
INSTITUTION DETAILS
institution Name: Northdale Hospital
Province: KwaZulu-Natal
Department of entity: Department of Health
Division or section: Central Supply Chain Management
Place where goods/ Northdale Hospital
Date Submitied: 16/09/2024
ITEM CATEGORY AND DETAIALS
Quotation number: ndh474-24-25
ltem Category: Services
ltemn Descript‘ion: Maintenance of gardens and grounds in Northdale
Quantity (if supplies): 3 MOTHS CONTRACTS
COMPULSORY BRIEFING SESSION [ SITE VISIT
Select Type: Complusory Briefing
Date: 18 Sepiember 2024
Time: 9h00
Venue: Northdale hospital

QUOTES CAN BE COLLECTED FROM:
QUOTES SHOULD BE DELIVERED TO: Northdale Hospital security tender box

ENQUIRIES REGARDING ADVERT MAY BE DIRECTED TO:
Name: 8.C MOLOI

Email: Sibongile.moloi@kznhealth.gov.za

Contact number: 0333879583

Finance Manager: Mrs L. Naidoo

Finance Manager Signatureﬁﬂr’ Phevae




» . STANDARD QUOTATION DOCUMENT FOR QUOTATIONS UP TO R1 000 000

PARTICULARS OF QUOTATION

YOU ARE HERERY INVITED TO QUOTE FOR REQUIREMENTS AT: NORTHDQALE HOSPITAL

FACSIMILE NUMBER: 0333871012 E-MAIL ADDRESS: SibongiIe.mOIOi@anhealth.gOV.Za

PHYSICAL ADDRESS: 1389 CHOTA MOLALA PIETERMARITZBURG 3201

QUOTE NUMBER:  ZNQ D E’474 /24 .25 VALIDITY PERIOD: 90 DAYS

DATE ADVERTISED: 16 SEPTEMBER 2024 CLOSING DATE: 19 SEPTEMBER 2024 CLOSING TIME: 11:00

oescrpion.  MAINTANANCE OF GARDENS AND GROUNDS IN NORTHDALE

CONTRACT PERIOD (IF APPLICABLE): ONCE OFF

DEPOSITED IN THE QUOTE BOX SITUATED AT (STREET ADDRESS):
NORTHDALE TENDER BOX

ENQUIRIES REGARDING THE QUOTE MAY EBE DIRECTED TO:
CONTACT Person: S-C MOLOI TELEPHONE NUMBER: 0333879583
E-MAIL ADDRESS: Sibongile.molo@kznhealth.gov.za

ENQUIRIES REGARDING TECHNICAL INFORMATION MAY BE DIRECTED TO:

CONTACT PERSON: TELEPHONE NUMBER:

E-MAIL ADDRESS:

Bidders should ensure that quotes are delivered timeously to the correct address. If the quote is late, it will not be accepted for consideration.
The quate box is open from 08:00 to 15:30.

QUOTATIONS MUST BE SUBMITTED ON THE OFFICIAL FORMS — (NOT TO BE RETYPED)

THIS QUOTE IS S8UBJECT TO THE PREFERENTIAL PROCUREMENT POLICY FRAMEWORK ACT AND THE PREFERENTIAL PROCUREMENT
REGULATIONS, 2022, THE GENERAL CONDITIONS OF CONTRACT (GCC) AND, IF APPLICABLE, ANY OTHER SPECIAL CONDITIONS OF CONTRACT.

THE FOLLOWING PARTICULARS OF EIDDER MUST BE FURNISHED
(FAILURETO DO SO MAY RESULT IN YOUR QUOTE BEING DISQUALIFIED)

NAME OF BIDDER:

E-MAIL ADDRESS:

POSTAL ADDRESS:

STREET ADDRESS:

TELEPHONE NUMBER: FACSIMILE NUMBER:
CELEPHONE NUMBER: SARS PIN;

VAT REGISTRATION NUMBER (If VAT vendor):

CENTRAL SUPPLIER DATABASE REGISTRATION (CSD) NO. MJAJA|A
UNIQUE REGISTRATION REFERENCE:
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[y STANDARD QUOTATION DOCUMENT FOR QUOTATIONS UP TO R1 000 000
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EPURLE B RO AFRCA

OFFICIAL PRICE PAGE FOR QUOTATIONS UP TO R1 000 000

auotENumser:  zna NDH  [+],474 24 .25
DESCRIPTION: MAINTANANCE OF GARDENS AND GROUNDS IN NORTHDALE
THE BELOW PREFERENCE POINTS WILL BE ALLOCATED IN COMPLIANCE WITH THE DEFPARTMENTAL PREFERENCE POINTS ALLOCATED
PROCUREMENT POLICY (KNOWN AS SCM PPP):
ROP Geal: Full points alocsted fo promae enterprisss located in a spadific municipalty for wod B ba done or senvicss 10 ba mndared in that Muricipalty L 20
COUNTRY OF PRICE
UNIT OF BRAND &
ICHN NUKMBER |QUANTITY MEASURE DESCRIPTION MOBDEL EANUFACTUR . ’
3 MTHS Maintanance of gardens and grounds in

Northdale Hospital. (3 mnths contracts)
from (1 October to 31 December 2024)

IMPOTRANT NOTES

Please specification and evaluaticn criteria

Ensure you complete the documents in full

and as directed should you fail to do so

yoy offer will be disqualified

Service provide to break down sa follow:
SALARIES

OVERHEADS

MARK UP

VALUE ADDED TAX @ 15% (Only if VAT Vendor)

TOTAL QUOTATION PRICE (VALIDITY PERIOD 90 Days)

DOES THIS OFFER COMPLY WITH THE SPECIFICATION? YES [/ NO
18 THE PRICE FIRM? YES / NO
DOES THE ARTICLE CONFCRM TO THE S.A.N.5./ 5.A.B.S. SPECIFICATION? YES / NO

STATE DELIVERY PERIOD (E.G. 3 DAYS, 1 WEEK)

NAME OF BIDDER: SIGNATURE OF BIDDER:
[By signing this document, [ hereby agree to all terms and conditions]

CAPACITY UNDER WHICH THIS QUOTE IS SIGNED: DATE:
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KWAZLAU-NATAL PROVINCE
L M STANDARD QUOTATION DOCUMENT FOR QUOTATIONS UP TO R1 000 000

REPUSLIG OF SOUTH AFRICA

CLARITY ON DECLARATION OF INTEREST SBD 4 (a)

BIDDER NAME

LEGISLATION ON DISCLOSURE OF INTEREST
The Public Service Act 103 of 1994 indicates in section 30(1) that “No employee shall perform or engage himself or
herself to perform remunerative work outside his or her employment in the relevant department, except with the
written permission of the executive authority of the department.”

Furthermore, in terms of the Public Service Regulations paragraph 13(c), “An employee shall not conduct business
with any organ of state or be a director of a public or private company conducting business with an organ of state,
unless such employee is in an official capacity a director of a c ompany listed in schedule 2 and 3 of the Public
Finance Management Act’

Treasury Regulations 16A8.4 further indicates that “If a supply chain management official or other role player, or any
close family member, pariner or associate of such official or other role player, has any private or business interest
in any contract to be awarded, that official or other role player must-(a} disclose that interest; and (b} withdraw from
participating in any manner whatsoever in the process relating to that contract.”

CLARITY ON HOW TO DISCLOSE
Clause 2.2 of the Bidders Disclosure (SBD4), require the bidder to disclose a relationship with any person
employed by the entire KZN Department of Health, even if that person is not employed by the procuring institution.
The Department may use other Computer Assisted Techniques to verify possible interest, should you be found to
have failed to disclose correctly, your bid/quotation will be treated as a false declaration, treated as non-responsive
and disqualified.

For example, if the tender is advertised or invited by Addington Hospital, yet the person with interest is employed
by Manguzi Hospital, as long as that official is employed by the Department of Health, the bidder is required to
disclose interest. Therefore the question is, do you, or any person connected with the bidder, have a refationship
with any person who is employed by the KZN Department of Health? If so, please fumish particulars on Bidders
Disclosure (SBD4) section 2.2.1, as attached below,

I read the above clarity on disclosure of interest and | commit to disclose as directed, should  fail to disclose

correctly, | am aware of the consequences, which may include disqualification of my offer.

BIDDER SURNAME AND INITIALS SIGNATURE DATE
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Physical Address:1389 Dr Chota motala read, Pietermaritzburg 3201
Postal Address: Privale Bag 9006

Tel: 033 3879 583 fax: 033 3871 012 Email: Sibongile.Moloi@kznhealth.gov.za
www.kznhealth.qov.za

QUOTATION NO. _ NDH474-24-25

QUOTATION DESCRIPTION MAINTANANCE OF GARDERNS AND GROUNDS
BIDDER NAME NORTHDALE HOSPITAL

EVALUATION CRITERIA:

The Department will evaluate quotation received before the closing date and time using three (3) stages,
Stage 1: Administrative, Compulscry and Mandatory Requirements; Stage 2: Compliance with specifications
Stage 3: Price and Preference Points System

STAGE 1: ADMINISTRATIVE, COMPULSORY COMPLIANCE AND MANDATORY REQUIREMENTS

NO. | REQUIREMENTS INCLUDED IN TOBE
THE RETURNED BY
PUBLISHED BIDDER{!

DOCUMENT? TENDERER?

Administrative Compliance

1. | PARTICULARS OF QUOTATION YYES

2. | OFFICIAL PRICE PAGE FOR QUOTATIONS OVER R2 £00.01,MUST BE YES
CACLULATED CORRECTLY AND IN COMPLIANCE WITH SARS REQUIREMENTS

3. | BIDDER'S DISCLOSURE (SBD4} YES

4, | GENERAL CONDITIONS OF CONTRACT (GCC) YES

5. | SPECIAL CONDITIONS OF CONTRACT (SCC) YES

6. | PREFERENCE POINTS CLAIM FORM IN TERMS OF THE PREFERENTIAL YES

PROCUREMENT REGULATIONS 2022 (SBD 6.1)

Gompulsory Compliance

7. | SUPPLIER UPDATED CIPC REGISTRATION DOCUMENTS YES

8. | AB-BBEE STATUS LEVEL VERIFICATION CERTIFICATE/ SWORN AFFIDAVIT {For YES
EMEsé& QSEs)

9. | COPY OF CENTRAL SUPPLIER DATABASE COMPLIANCE REPORT (CSD} YES

Mandatory Requirements

16. | NOT APPLICABLE YES

Note: This relates to adminisirative, compulsory and mandatory returnable documents which must be fully completed, and
submitted, should you fail fo submit any of the above retumable documents, your offer will be freated as non-
responsive and will not proceed to the next stage of evaluation. The department reserve a right to verify validity of
the documents submitted, sheuld it be discovered that the information submitted is misrepresented the quotation will
be disqualified.

STAGE 2: CAPACITY TO DELIVER

1. Valid copy of at least two orders, and proof of delivering uniforms in any organ of the state,

INITIAL HERE



in all spheres of govemment

2. If there is valid proof that the bidder was previously issued with an order and failed to deliver
without accepiable reasons, the bidder will be treated as a defaulter and will not progress to
the next stage of evaluation.

STAGE 3: COMPLIANCE WITH SPECIFICATION

Requirement Complies With
Specification

Yes INo

The bldder / Tenderer to confirm that the uniforim to be supplied comply with attached
specification document, should you fail to indicate with yes, it will mean, you do not comply and
your quotation will not progress fo the next stage of evaluation

STAGE 4: PRICE AND PREFERENCE POINTS

The value of this quotation is estimated not to exceed R 50 000 000 (inclusive of all applicable taxes), therefore the 80/20 preference
point system shall be applicable. Points for this quotation will be awarded for:

CATEGORY POINTS

PRICE
SPECIFIC GOALS
Total points for Price and must not exceed

The Depariment has identified the following specific goal:

Specific Goal Number of Proof To Claim Specific Goal {Refurnable Documents)
Points allocated

RDP Goal: full point allocated to promote enterprises located in a 1. Ownership Cerificate issued by the

specific municipality for work to be done to be done or services to 20 Companies and Inteltectual Property

be rendered in that municipality Commission {CIPC).

2. The Department will download CSD fo
verify this information.

NOTE:
Should 2 responsive bidder fail {0 submit proof to claim poeints, as stated above this will not result in disqualification, however the bidder will not be awarded
points for specific goals.

STAGE 5: OBJECTIVE CRITERIA IN TERMS OF SECTION 9.1.3 OF THE DEPARTMENTAL PRERENTIAL
PROCUREMENT POLICY VERSION 2 (SUBMISSION OF SAMPLE)

1. At least three bidders who scored the highest points will be required to submit samples, the institution will only accept and

award compliant sample.
2. Shoutd all three bidders fail to submit sample, the next three highest scoring bidders will be requested to submit samples

3. Samples will be requested via email.

EVALUATION CRITERIA AND SPECIFICATION APPROVED BY
Official Title (Ms/ | Surname Initials Date Signature
Miss/ Mrs/
Mr/Dr)
End User
Representative

INITIAL HERE,



STANDARD QUOTATION DOCUMENT FOR QUOTATIONS UP TG R1 000 000

SBL 4
BIDDER'S DISCLOSURE

1 PURPOSE OF THE FORM
Any person {natural or juristic) may make an offer or offers in terms of this invitation to bid. In line with the principles of transparency, accountability,
impartiality, and ethics as enshrined in the Constitution of the Republic of South Africa and further expressed in varfous pieces of legislation, it is required
for the bidder to make this declaration in respect of the details required hereunder.

Where a person/s are listed in the Register for Tender Defaulters and / or the List of Restricted Suppliers, that person will automatically be disqualified
froim the bid process.

2 BIDDER'S DECLARATION

21. Is the bidder, or any of its directors / trustees / sharehclders / membars / partners or any person having a conteolling interest® in the YES / NO
enterprise, employed by the state?

211, |f 5o, furnish particulars of the names, individual identity numbers, and, if applicable, state smployes numbers of sole proprietor/ directors / trustees /

shareholders / members/ pariners or any person having a contrelling interest in the enterprise, in table below.

FULL NAME IDENTITY NUMBER NAME OF STATE INSTITUTION

2.2 Do you, or any person connected with the bidder, have a relationship with any person who is employed by the procuring institution®? YES / NO

2.2.1. If so, fumish particulars:

23. Doees the bidder or any of its directors / trustees [ shareholders / members / pariners or any person having a controlling interest in the YES / NO
enterprise have any interest in any other related enterprise whether or not they are bidding for this contract?

2.31. If so, fumnish particulars:

3 DECLARATION

1, the undersigned,{name) in submitting the accompanying bid, do hereby make
tha following statements that [ cariify to be tnie and complate in every respect:

3.1, | have read and | understand the contents of this disclosure;

3.2 | understand that the accompanying bid will be disqualified if this disclosure is found not fo be true and complete in every respect;

33 The bidder has arrived at the accompanying bid indspendantly from, and without consultation, communication, agreement or arangemant with any
compstitor. However, communication between partners in a joint venture or consortium® will not be construed as collusive bidding.

3.4, In addition, there have been no consultations, commounications, agreements or arrangaments with any competitor regarding the quality, quantity,

specifications, prices, including methods, facters or formulas used to calculate prices, market allocation, the intention or decision to submit or net to
submit the bid, bidding with the intention not to win the bid and conditions or delivery particulars of the products or services to which this bid invitation

relates.

3.5 The terms of the accompanying bid have not been, and will not be, disclosed by the bidder, directly or indirsectly, to any competitor, prior to the dats and
time of the official bid opering or of the awarding of the contract.

36 There have been no censultations, communications, agreements or arrangements made by the bidder with any official of the procuring institution in

relation to this procurement process prior to and during the bidding process excepti to provide clarification on the bid submitted where so required by the
institution; and the bidder was not involved in the drafting of the specifications or terms of reference for this bid.

3.7. | am aware that, in addition and without prejudice to any other remedy provided to combat any restriclive practices related to bids and contracts, bids that
are suspicious will be reported to the Compelition Commission for investigation and possible impoesition of administralive penalties in terms of seclion 59
of the Competition Act No 88 of 1998 and or may be reported to the National Prosecuting Authority {NPA) for ciminal investigaticn and or may be
restricted from conducting business with the public sector for a period not exceeding ten {10) years in terms of the Prevention and Combating of Corrupt
Activities Act No 12 of 2004 or any other applicable [egislation.

| CERTIFY THAT THE INFORMATION FURNISHED IN PARAGRAPHS 1, 2 and 3 ABOVE IS CORRECT.

| ACCEPT THAT THE STATE MAY REJECT THE BID OR ACT AGAINST ME IN TERMS OF PARAGRAPH 6 OF PFMA SCM INSTRUCTION 03 OF 2021/22 ON
PREVENTING AND COMBATING ABUSE IN THE SUPPLY CHAIN MANAGEMENT SYSTEM SHOULED THIS DECLARATION PROVE TO BE FALSE.

NAME OF BIDDER SIGNATURE POSITION DATE

1 Tha powsr, by one pecson o z group of persons holding the majodty of the equity of an enterprise, alternatively, the person/'s having the deciding vote or power to inTuence or te direct the course and
dedisions of the enterprise.

2 “Procuring Institution” refers to all insttutions under the Accounting Officer of the Department of Health.
3 Joint verture or Consortium means an asseciaton of persons for the purpose of combining their expertisa. propedy, capital, sfforts, skil and know'sdge in an activity for the axscution of a contract.
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STANDARD QUOTATION DOCUMENT FOR QUOTATIONS UP TO R1 600 000
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GCC
GENERAL CONDITIONS OF CONTRACT
NOTES
The purpose of this document is to:
(i Draw special atienticn fo certain general conditions applicable to government bids, contracts and orders; and
(i) Ta ensure that clients be familiar with regard to the rights and obligations of all parties involved in doing business with government.
In this document words In the singular also mean in the plural and vice versa and words in the masculine also mean in the feminine and neuter.,
» The General Conditions of Contract will forin part of all bid/guotation documents and may not be amended.
* Spacial Conditions of Contract {SCC) relevant to a specific bid, should be compiled separately for every bid (if applicable) and will supplement the
General Conditions of Contract. Whenever there is a conflict, the provisions in the SCC shall prevail.
1. Definitions
The following terms shall be interpreted as indicated:
Tl *Closing time” means the date and hour specified in the bidding documents for the receipt of bids,
1.2 “Contract” means the wriften agreement entered into between the purchaser and the supplier, as recerded in the contract form signed by the parties,
including all attachments and appendices thereto and all documents incorporated by reference therein.
1.3 “Contract price” means the price payable to the supplier under the confract for the full and proper performance of his contractual obligations.
1.4, “Corrugpt practice” means tha offaring, giving, receiving, or soficiting of any thing of value to influence the action of a public official in the precuremant
process or in contract execution.
1.5 "Countervailing dutles” are imposed In cases where an enterpeise abroad is subsidized by its govermnment and encouraged to market its products
internationally.
1.8. “Counfry of origin” ineans the place where the goods were mined, grown or produced or from which the services are supplied. Goods are produced

when, through manufacturing, processing or substantial and major assembly of componenis, a commercially recognized new preduct results that is
substantially different in basic characteristics or in purpose or utility from its components.

1.7. “Day” means calendar day.

1.8. “Delivery” means delivery in compliance of the conditions of the coniract or order.

1.9, “Delivery ex stock” means immediate delivery directly from stock actually on hand.

1.10, “Delivery into consignses store or to his site” means delivered and unloaded in the specified store or depot or on the specified site in compliance with the
conditions of the contract or order, the supplier bearing all risks and charges involved until the supplies are so delivered and a valid receipt is ablained.

1.11. 'Dumping” ocours when a private enterprise abroad market Its goods on own initiative in the RSA at lower prices than that of the country of origin and

which have the potential to harm the local industries in the RSA

1.42.  "Force majeure” means an event beyond the control of the supplier and not invelving the supplier's fault or negligence and not foreseeable. Such evenis
may include, but is not restricted to, acis of the purchaser in its sovereign capacity, wars or revolutions, fires, floods, epldemics, quarantine restrictions
and freight embargoes.

113, “Fraudulent practice” means a misrepresentation of facts in order to influsnca a procurement process or the execution of a contract to the detriment of
any bidder, and includes collusive practice among bidders {prior to or after bid submission} designed to establish bid prices at arfificial non-competitive
levels and fo deprive the bidder of the benefits of free and open compstiiton.

1.14. “GCC” means the General Conditions of Contract.

1.15.  “Goods™ means all of the equipment, machinery, andfor other materials that the supplier is required to supply to the purchaser ender the contract.

1.18. “Imperted content™ means that portion of the bidding price represented by the cost of components, parts or materials which have been cr are still to be
imparted (whether by the supplier or his subcontractors} and which costs are inclusive of the costs abroad, plus freight and other direct importation costs
such as landing costs, dock dues, import duty, sales duty or other similar tax or duty at the South African place of entry as well as transportation and
handling charges to the factory in the Repubfic where the supplies coverad by the bid will be manufaciured.

1.17.  “Local content” means ihat portion of the bidding prce which is not included in the imparted content provided that local manufacture does take place.

118, “Manufacture” means the production of products in a factory using labour, materials, components and machinery and includes other related value-adding

activilies.
1.18.  “Order® means an official written order issued for the supply of goods or works or the rendering of a service.
1.20.  “Project site,” where applicable, means the place indicated in bidding documents.
1.21.  “Purchaser” means the organization purchasing the goods.

1.22.  “Republic® means the Republic of South Africa.

1.23. “SCGC" means the Special Conditions of Contract.

1.24.  “Services” means those functional services ancillary to the supply of the goods, such as fransportation and any other incidental services, such as
installation, commissioning, provision of technical assistance, training, catering, gardening, security, maintenance and other such obligations of the
supplier covered under the contract

1.25.  “Wrilten” or "in writing” means handwriiten in ink or any form of electronic or mechanical wrifing.

2, Application

24, These general conditions are applicable to all bids, coniracts and orders incleding bids for functional and professional services, sales, hiring, letting and
the granting or acquiring of rights, but excluding immovable property, unless otherwise indicated in the bidding documents.

22 Where applicable, special conditions of contract are also laid down o cover specific supplies, servicas or works.

23, Where such special conditions of contract are in conflict with these general condifions, the special conditions shall appky.

3. General

31, Untess otherwise indicated in the bidding documents, the purchaser shall not ba liable for any expense incurred in the preparation and submission of a
bid. Where applicable a non-refundable fee for decuments may be charged.

32 With certain exceplicns, invitations to bid are only published in the Government Tender Bulletin. The Government Tender Bulletin may be obtained

direclly from the Govemnment Printer, Private Bag X85, Preforia 0001, or accessed slectronically from www treasury.gov.za
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Standards
The goads supplied shall conform to the standards mentioned in the bidding documents and specifications.

Use of contract documents and information; inspection.

The supplier shall not, withcout the purchaser's prior written consent, disclose the contract, or any provisicn thereof, or any specification, plan, drawing,
pattemn, sample, or information fusnished by or on behalf of the purchaser in connection therewith, to any person other than a persen employed by the
supplier in the performance of the coniract. Disclosure to any such employed person shall be made in confidence and shall extend only so far as may be
necessary for purposes of such performance.

The supplier shall not, without the purchaser’s prior written consent, make use of any document or information mentioned in GCC clause 5.1 except for
purposes of performing the contract.

Any dacument, other than the confract itself mentioned in GCC clause 5.1 shall remain the preperty of the purchaser and shall be retumed (all copies) to
the purchaser on completion of the supplier's performance under the contract if so required by the purchaser.

The supplier shall permit the purchaser ic inspact the supplier's records relating to the pedormance of the suppliar and to have them audited by auditors
appointed by the purchaser, if so required by the purchaser.

Patent rights
The supplier shallt indemnify the purchaser against all third-party claims of infringement of patent, trademark, cr industrial design rights arising from use
of the goods or any part thereof by the purchaser.

Performance security

Within thirly (30) days of raceipt of the nofification of contract award, the successful bidder shall furnish to the purchaser the performance security of ihe

amount specified in SCC.

The proceeds of the performance security shall be payable to the purchaser as compensation for any loss resulting from the supplier's failure to complate

his obligaticns under the contract

The performance security shall be denominated in the cusrency of the contract, or in a freely convertible cuirency acceptable to the purchaser and shall

be in one of the following forms:

{2} abank guarantae or an irrevocable letter of credit issued by a reputable bank located in the purchaser's country or abroad, accepiable to the
purchaser, in the form provided in the bidding decuments or another form acceptable fo the purchaser; or

{b) a cashier's or ceriified cheque

The performance security will be discharged by the purchaser and retumed to the supplier not [ater than thirty (30} days following the date of completion

of the supplier's performance obEgations under the contract, including any warranty cbligations, unless otherwise specified in SCC.

Inspections, tests and analyses

All pre-bidding lesting will be for the account of the bidder.

If it is a bid condition that supplies to be produced or services to be rendered should ai any stage during preduction or execuiion or on completion be
subject to inspection, the premises of the bidder or conftractor shall be open, at all reasonable hours, for inspection by a representative of the Department
or an organization acting on behalf of the Department.

If there are no inspection reguirements indicated in the bidding documents and no mention is made in the contract, but during the contract period it is
decided that inspections shall be carried out, the purchaser shall itself make the necassary arrangements, including payment arrangaments with the
testing authority concemed.

If the inspections, tests and analyses referred to in clauses 8.2 and 8.3 show the supplies to be in accordance with the contract requirements, the cost of
the inspections, tests and analyses shall be defrayed by the purchaser.

Where the supplies or services referred 1o in clauses 8.2 and 8.3 do not comply with the contract requirements, irrespective of whether such supplies or
services are accepled or not, the cost in connection with these inspections, tests or analyses shall be defrayed by the supplier.

Supplies and services which are referred fo in clauses 8.2 and 8.3 and which do not comply with the contract requirements may be rejected.

Any centract supplies may on or after delivery be inspected, tested or analyzed and may be rejected if found not to comply with the requirements of the
contract. Such rejected supplies shall be held at the cost and risk of the supplier who shall, when called upon, remove them immediately at his own cost
and forthwith substitute them with supplies which do comply with the requirements of the contract. Failing such removal the rejected supplies shall be
refurnad at the suppliers cost and risk. Should the supplier fail to provide the substitute supphies forthwith, the purchaser may, without giving the suppliser
further opportunity to substitite the rejected supplies, purchase such supplies as may be necessary at the expense of the supplier.

The provisions of clauses 8.4 ta 8.7 shall not prejudice the right of the purchaser to cancel the contract on account of a breach of the conditions thereof,
or to act in terms of Clausa 23 of GCC.

Packing

The supplier shall provide such packing of the goods as is required to prevent their damage or deterioration during transit to their final destination, as
indicated in the contract. The packing shall be sufficient to withstand, without limitation, rough handiing during transit and exposure to extreme
temperatures, salt and precipitation during iransit, and open storage. Packing, case size and weights shall take into consideration, where appropriate, the
remoteness of the goods’ final destination and the absence of heavy handling facilities at all peints in transit.

The packing, marking, and documentation within and outside the packages shall comply stricily with such special requiremaents as shall be expressly
provided for in the contract, including additional requirements, if any, specified in SCC, and in any subsequent instructions ordered by the purchaser.

Delivery and documents

Delivery of the goods shall be made by the supplier in accordance with the terms specified in the confract. The details of shipping and/or other
documents to be fumished by the supplier are spacified in SCC.

Documents to be submitted by the supplier are specified in SCC.

Insurance

The goods supplied under the contract shall be fully insured in a freely convertible currency against loss or damage incidental to manufacture or
acquisition, transporiation, storage and delivery in the manner specified in the SCC.
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Transportation
Should a price other than an all-incfusive delivered price be required, this shall be specified in the SCC.

Incidental services

The supplier may be required to provide any or all of the following services, including additional services, if any, specified in SCC:

(a) performance or supervision of on-site assembly and/for cotmmissioning of the supplied goods:;

(b) furnishing of tools required for assembly and/or maintenance of the supplied goods;

{c) fumnishing of a detailed operations and mainfenance manual for each appropriate unit of the supplied geods;

(d) performance or supervision or maintenance and/or repair of the supplied goods, for a pericd of time agreed by the parties, provided that this service
shall not relieve the supplier of any warranty obligations under this contract; and

(e} training of the purchaser's personnel, at the supplier’s plant andfor on-site, in assembly, start-up, operation, maintenance, andfor repair of the

Prices charged by the supplier for incidantal sendces, if not included in the contract price for the goods, shall be agreed upon in advance by the parlies

and shall not exceed the prevailing rates charged to other parties by the supplier for similar services.

Spare parts

As spedified in SCC, the supplier may be required ko provide any or all of tha following materials, notifications, and information pertaining to spare parts

manufactured or distributed by the supplier:

@ such spare paris as the purchaser may elect to purchase from the supplier, providad that this election shall not relieve the supplier of any warranty
obligations under the contract; and

{b} nthe event of termination of production of the spare parts:
{i) Advance netification to the purchaser of the pending termination, in sufficient time to permit the purchaser to procure needed requirements; and
(i) following such termination, fumishing at no cost to the purchaser, the blueprints, drawings, and specifications of the spare parts, if requested,

Warranty

The supplier warrants that the goods supplied under the contract are new, unused, of the most recent or current models, and that they incorporate all
recent improvements in design and materials unless provided otherwise in the contract. The supplier further warrants that all goads supplied under this
contract shall have no defect, arising from design, materials, or workmanship {(except when the design and/or material is required by the purchaser's
specifications) or from any act or omission of the supplisr, that may develop under normal use of the supplied goods in the condilions prevailing in the
country of final destination.

This warranty shall remain valid for twelve {12) months after the goods, or any portion thersof as the case may be, have been delivered to and accepted
at the final destination indicated in the contract, or for eighteen {18) months after the date of shipment from the port ar place of loading in the scurce
country, whichever period concludes earfier, unless specified otherwise in SCC.

The purchaser shall promptly notify the supplier in writing of any claims arising under this warranty.

Upon receipt of such notice, the supplier shall, within the pericd specified in SCC and with all reasonabla speed, repair or replace the defective goods or
parts thereof, without costs to the purchaser.

If the supplier, having been notified, fails fo remedy the defeci(s) within the period specified in SCC, the purchaser may proceed to take such remedial
action as may be necessary, at the supplier's risk and expense and without prejudice to any other rights which the purchaser may have against the
supplier under the contract.

Payment

The method and conditions of payment to be made to the supplier under this contract shalt be specified in SCC.

The supplier shall fumish the purchaser with an invoice accompanied by a copy of the delivery note and upon fulfillment of other obligations stipulated in
the contract.

Paymtents shall be made prompily by the purchaser, but in no case later than thirty (30) days after submission of an invoice or claim by the supplier.
Payment will be made in Rand unless otherwise stipulated in SCC.

Prices
Prices charged by the suppfier for goods deliversd and services performed under the contract shall not vary from the prices quoted by the supplier in his
hid, with the exception of any price adjustments autharized in SCC or in the purchaser's request for bid validily extension, as the case may be.

Contract amendments
Ne variation in or modification of the terms of the contract shall be made except by written amendment signed by the pariies concemed.

Assignment
The supplier shall not assign, in whole or in part, its obligations o perform under the conlract, except with the purchaser’s prior written consent.

Subcontracts
The supplier shall nofify the purchaser in writing of all subcontracts awarded under this contracts if not already specified in the bid. Such netification, in
the original bid or later, shall nol relieve the supplier from any liability or obligation under the contract.

Delays in the supplier's performance

Delivery of the goods and performance of services shall be made by the supplier in accordance with the fime schedule prescribed by the purchaser in the
contract,

if at any time during performance of the contrast, the supplier or its subcontractor(s) should encounter conditions impeding timely delivery of the goods
and performance of services, the supplier shall promptly notify the purchaser in writing of the fact of the delay, its likely duration and its cause(s). As scon
as practicable after receipt of the supplier's nefice, the purchaser shaill evaluate the situation and may at his discretion extend the supplier's time for
performance, with or without the imposition of penalties, in which case the extension shall be ratified by the parties by amendment of contract.

No provision in a contract shall be deemed to prohibit the oblaining of supplies or services from a national depariment, provincial depariment, or a local
authority.

The right is reserved fo precure outside of the confract small quantities or to have minor essential services executed if an emergency arises, the
supplier's point of supply is not situated at or near the place where the supplies are required, or the supplier's services are not readily available.

Page 7 of 14



21.5.

216.

22

23,

23.1.

232

233,

234,

23.5.

23.6.

23.7.

24,

24.1.

25

25.2.

26,

27.

27.1.

221,

251.

28.1.

STANDARD QUOTATION DOCUMENT FOR QUOTATIONS UP TO R 1 600 000

5 HWATAL-HATAL PROVIMNCE

a
Except as pravided under GCC Clause 25, a delay by the supplier in the performance of its delivery obligations shall render the supptier liable fo the
imposition of penalties, pursuant to GCC Clause 22, unfess an extensicn of ime is agreed upon pursuant to GCC Clause 21.2 without the application of
ponalties.

Upon any delay bheyond the delivery period in the case of a supplies contract, the purchaser shall, without canceling the contract, be entitfed to purchase
supplies of a similar quafity an< up to the same quantity in substitution of the goads not supplied in conformity with the contract and to return any goods
delivered tater at the supplief’s expense and risk, or to cancel the coniract and buy such goods as may be required to complete the contract and without
prejudice to his other rights, be entiled to claim damages from the supplier.

Penalties

Subject to GCC Clause 25, if the supplier fails to deliver any or all of the goods or to perform the services within lhe period(s} specified in the contract,
the purchaser shall, without prejudice to its other remedies under the confraet, deduct from the contract price, as a penally, a sum calculated on the
delivered price of the defayed goods or unperformed services using the current prime interest rate ealoulated for each day of the delay until actual
delivery or perfermance. The purchaser may also consider termination of the contract pursuant to GCC Clause 23.

Termination for default

The purchaser, without prejudice to any other remedy for breach of contract, by written netice of default sent to the supplier, may terminate this coniract

in whole or in part:

(3) ifthe supplier fails to deliver any or a!l of the goads within the period(s) specified in the contract, or within any extension thereof granted by the
purchaser pursuant to GCC Clause 21.2;

{p) if the Supplier fails to perform any other obligation{s) under the contract; or

{c} if the supplier, in the judgment of the purchaser, has engaged in corrupt or fraudulent practices in competing for o in executing the contract.

In the event the purchaser terminates the contract in whole or in pan, the purchaser may procure, upon such terms and in such manner as it deems

appropriate, goods, works or services similar to those undelivered, and the supplier shall be liable to the purchaser for any excess costs for such similar

goods, works or services. However, the supplier shall continue performance of the contract to the exient not terminaied.

Where the purchaser terminates the coniract in whole or in part, the purchaser may decide to impose a restriction penalty on the supplier by prohibiting

such suppliar from doing business with the public sector for a period not exceeding 10 years.

If a purchaser intends imposing a reskriction on a supplier or any persan associated with the supplier, the supplier will be allowed a time period of not

more than fourteen {14} days to provide reasons why the envisaged restrictien should not be imposed. Sheuld the supplier fail to respend within the

stipulated fourieen {14) days the purchaser may regard the intended penalty as not objecfed against and may impoese it on the supplier.

Any restriction imposed on any person by the Accounting Officer 7 Authority will, at the discretion of the Accounting Officer / Authority, also be applicable

to any other enterprise or any partner, manager, direclor or other person who wholly or partly exercises or exercised or may exercise control cver the

enterprise of the first-menticned person, and with which enterprise or person the first-mentioned parson, is or was in the opinion of the Accouniing Officer

I Authority actively associated.

If a restriction is imposed, the purchaser must, within five (5) working days of such imposition, fumnish the National Treasury, with the following

infarmation:

(i} the name and address of the supplier and ! or person restricted by the purchaser;

(i) the date of commencement of the restriction

(iii) the period of restriction; and

(iv) the reasons for the restriction.

These details will be loaded in the National Treasury’s central database of suppliers or persons prohibited from deing business with the public sector.

If a court of law convicts a person of an offence as contemplated in sections 12 or 13 of the Prevention and Combating of Cormupt Activities Act, No. 12 of
2004, the court may also rule that such person's name be endorsed on the Register for Tender Defaulters. When a person’s name has been endorsed
cn the Register, the perscn will be prohibited from doing business with the public sector for a pericd not Iess than five years and not more than 10 years.
The National Treasury is empowered to determing the period of restriction and each case will be dealt with on its cwn marits. Accerding to section 32 of
the Act the Register must be open to the public. The Register ¢can be perused on the National Treasury website.

Anti-dumping and countervailing dutizs and rights

When, after the date of bid, provisional payments are required, or antidumping or countervailing duties are imposed, or the amount of a provisional
payment or anti-durmping or countervailing right is increased in respect of any dumped or subsidized import, the State is not liable for any amount so
required or imposed, or for the amount of any such increase. When, after the said date, such a provisional payment is no longer required or any such anti-
dumping or countervailing right is abclished, or where the amount of such provisional payment ar any stech right is reduced, any such favourable
difference shall on dernand be paid forthwith by the contractor to the State or the State may deduct such amounts from moneys {if any} which may
otherwise be due fo the contractor in regard to supplies or services which he delivered or rendered, or is to deliver or render in terms of the contract or
any other cenfract or any other amount whichmay be due te him.

Force Majeure

Notwithstanding the previsions of GCC Clauses 22 and 23, the supplisr shall not be liable for forfsifure of its performance security, damages, or
termination for default if and to the extent that his delay in performance or other failure to perform his obligations under the contract is the result of an
event of force majeure.

If a force majeure situation arises, the supplier shall promptly nctify the purchaser in writing of such condition and the cause thereof. Unlsess otherwise
directed by the purchaser i writing, the supplier shall continue to perform its obligations under the confract as far as is reasonably practical, and shall
seak all reasonable allernalive means for performance not prevented by the force majeure avent.

Termination for insolvency

The purchaser may at any fime terminate the contract by giving written notice to the supplier if the supplier becomes bankrupt or ctherwise insolvent. In
this event, termination will be without compensation to the supplier, provided that such termination will not prejudice or affect any right of action or
remedy which has accrued or will accrue thersafter to the purchaser.

Settlement of Disputes

If any dispule or difference of any kind whatsoever arises between the purchaser and the supplier in connection with or arising out of the contract, the
pariies shall make every effort to resclve amicably such dispute or difference by mutual consultation.
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If, after thirly (30) days, the parliss have failed to resclve thair dispute or difference by such mutual consultation, then either the purchaser ar the supplier
may give notica to the other party of his intention to commence with madiation. No mediation in respect of this matter may be commenced unless such
notice is given te the other pariy.

Sheuld it not be possible to setffe a dispute by means of mediation, it may be setiled in a South African court of [aw.

Mediation proceedings shall be conducted in accordance with the rules of procedure specified in the SCC.

Notwithstanding any reference to mediation andfor court proceedings herein,

(a) the parties shalt continue to perform their respective obligations under the contract unless they otherwise agree; and

{b) the purchaser shall pay the supplier any monies due the supplier.

Limitation of liability

Except in cases of criminal negligence or willful miscorduct, and in the case of infringement pursuant o Clause &;

{a} the supptier shall not be liable to the purchaser, whether in contract, tort, or otherwise, for any indirect or consequential loss or damage, loss of use,
loss of production, or loss of profits or interest costs, provided that this exclusion shall not apply to any obligation of the supplier to pay penaities
and/or damages to the purchaser; and

(b) the aggregate liability of the supplier to the purchaser, whether under the contract, in tort or ctherwise, shall not exceed the total contract price,
provided tirat this limitation shall not apply to the cost of repairing of replacing defective equipmeant.

Govemning language
The contract shall be written in English. All correspondence and other documenis pertaining to the contract that is exchanged by the parties shall also be
written in English.

Applicable law
The contract shall be interpreted in accordance with South African laws, urless otherwise specified in SCC.

Notices
Every writien acceptance of a bid shall be posted to the supplier concerned by registered or cerfified mail and any other notice fo him shall be posted by
ordinary mail to the address furmnished in his bid or to the address notified later by him in writing and such pesting shall be deemed to be proper service of

such notice
The time mentioned in the contract documents for performing any act after such aforesaid notice has been given, shall be reckonsd from the date of

posting of such notice.

Taxes and duties
A foreign supplier shall be entirely responsible for all taxes, stamp duties, license fees, and other such levies imposed outside the purchaser's country.

A local supplier shall be enfirely responsible for all taxes, duiies, license faes, etc,, incurred until delivery of the contracted goods to the purchaser.
No contract shall be concluded wiih any bidder whose tax matters are not in order. Prior to the award of a bid the Depariment must be in possession of a
tax clearance certificate, submitted by the bidder. This cerfificate must be an original issued by the South African Revenue Services.

National Industrial Participation (NIP) Programme
The NIP Programme administered by the Department of Trade and Industry shall be applicable to all coniracts that are subject to the NIP obligation.

Prohibition of Restrictive practices

In terms of section 4 {1) (b) {iii} of the Competition Act No. 89 of 1998, as amended, an agreement between, or cencerted practice by, firms, or a decision
by an assaciation of firms, is prohibited if it is between parties in a horizontal relationship and if a bidder (s) is / are or a contractor(s) was / were involved
in collusive bidding {or bid rigging).

If a bidder(s) or contractor(s}), based on reasonable grounds or evidence obtained by the purchaser, has / have engaged in the restrictive practice
referred to above, the purchaser may refer the matter to the Compelition Commission for investigation and possible Impoesition of administrative penalties
as conternplated in the Competition Act No. 89 of 1993.

If a bidder(s) or contractor(s), has / have been found guifty by the Competition Commissicn of the restrictive practice referred to above, the purchaser
may, in addition and without prejudice to any other remedy provided for, invalidate the bid(s} for such item{s} offered, and / or terminate the contractin
whole ar part, and / or restrict tha bidder(s) or contractor(s) from conducting business with the public sector for a peried not excesding ten {10) years and
[ or claim damages from the bidder(s) or contractor(s) concemed.
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SPECIAL CONDITIONS OF CONTRACT

AMENDMENT OF CONTRAGCT
Any amendment lo ¢r renunciation of the provisions of the contraci shall at 2ll imes be done in writing and shall be signed by both parties.

CHANGE OF ADDRESS

Bidders must advise the Department of Health (institution where the offer was submitted) sheuld their address {domicilium citandi et executandi) details
change from the time of bidding to the expiry of the contract.

GENERAL CONDITIONS ATTACHED TO THIS QUOTATION

The Depariment is under no obligation to accept the lowest or any gquote.

The Depariment reserves the rigit to communicate in writing with vendors in cases where information is incomplete or where there are obscurities

regarding technical aspects of the offer, {o obtain confirmation of prices or preference claims in cases where it is evident that a typing, written, transfer or

unit error has been made, to investigate the vendor's standing and ability to complete the supply/service satisfaciorily.

ALL DECISIONS TAKEN BY THE DEPARTMENT ARE FINAL, INCLUDING THE AWARD OR CANCELLATION OF THIS QUOTATION.

The price guoted must include VAT (if VAT vendor).

Should a bidder become a VAT vendor after award or during the implementation of a contract, they may not request the VAT percentage from the

Department as the service provider made an offer during the period they ware not registered as a VAT vendor. The Department is only liable for any VAT

fram registerad VAT vendors as originally stated on the quotation document.

The bidder musi ensure the correctness & validity of the quotation:

(i) that the price(s}, rate(s} & preference quoted cover all for the workiitem {3) & accept that any mistakes regarding the price (s) & calculations will be at
the bidder's risk;

(i) it is the responsibility of the bidder to confirm receipi of their quotation and to keep proof thereof.

The bidder must accept full responsibility for the proper execution & fulfilment of afl obligations conditions develving on under this agreement, as the

Principal {s) liable for the due fulfilment of this contract.

This quotation will be evaluated based on the preferential procuremant points system, specification, correcinass of information and/or functionality

criteria. All required documentation must be completed in full and submitted.

Offers must comply stifctly with the specification.

Only offers that meet or are greater than the specification will be considered.

Late offers will not be consklered.

Expired product/s will not be accepted. All products supplied must be valid for a minimum period of six months.

Used/ second-hand products will not be accepled.

A blidder not registered on the Geniral Suppliers Database or whose verification has failed will not be considered.

All delivery costs must be included in the quoted price for delivery at the prescribed destination.

Only firm prices will be accepted. Such prices must remain firm for the contract period. Non-firm prices {including rates of exchange variations} will nct be

considered.

In cases where different delivery pcints influence the pricing, a separate pricing schedule must be submitted for each delivery point.

In the event of a bidder having multiple guotes, only the cheapest according to specification will be considered.

Verification will be conducted to identify if bidders have muiltiple companies and are cover-quoting for this bid.

in such instances, the Depariment reserves the right to immediately disqualify such bidders as coverquoting is an offence that represents both

comuption and acquisition frawd.

Should there be & variation in price and such variation is above the order amount, the Depariment will reserve the right to place a new order.

NEGOTIATIONS

The Depariment reserves the right 1o negotiate with the shortlisted bidder/s prior or post award. The terms and conditions for negotiations will be
communicated to the shorilisted bidder/s prior to invitation to negotiations. This will be done to ensure value for money and where the bidder/s price is
deemed to be exorbitant, uneconomical or net market relaied.

SPECIAL INSTRUCTIONS AND NOTICES TO BIDDERS REGARDING THE COMPLETION OF THIS QUOTATION.

Lintess inconsistent with or expressly indicated otherwise by the context, the singudar shall include the plural and vice versa and with words importing tha
masculine gender shat include the feminine and the neuter.

Under no drcumstances whatsosvar may the quotation/bid forms be retyped or redrafted. Photocopias of the original bid decumentation may be used,
but an original signature must appear on such photocopies.

The bidder is advised to check the number of pages and to salisfy himself that none are missing or duplicated.

Quotations submitted must be complete in all respects, However, where it is identified that information in a bidder's response, which does not affect the
preference points or price, is incomplete in any respect, the said supplier meets all specification requirements and scores the highest poinis in terrns of
preference points and price, the Depariment reserves the right to request the bidder te complete/ submit such information.

Any alteration made by the bidder must be initialled; failure to do so may render the response invalid.

Usa of correcting fluid is prohibited and may render the response invalid.

Quotations will be opened in public as scon as practicable after the closing time of quotation.

Where practical, prices are made public at the time of opening quotations.

If it is desired to make maore than one coffer against any individual item, such offers should be given on a photocapy of the page in question. Clear
indication thereof must be stated on the schedules attached.

The Department is under no obligation to pay suppliers in part for work done if the supplier can no longer for fulfit their obligation.

SPECIAL INSTRUCTIONS REGARDING HAND DELIVERED QUOTATIONS
Quotation shall be lodged at the address indicated not later than the closing time specified for their receipt, and in accordance with the directives in the
quotation documents.
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6.2, Each guotation shall be addressed in accordance with the directives in the guotation documents and shall be lodged in a separate sealed envelope, with
the name anrd address of the bidder, the quotation nurnber and clesing date indicated on the envefope. The envelope shall not contain decuments
relating to any quotation other than that shown on the envelope, If this provision is not complied with, such quotations/bids may be rejected as being
invalid.

6.3, Al quotations received in sealed envelopes with the relevant quotation numbers on the envelopes are kept unopened in safe custody until the closing
time of the quotation/bids. Where, however, a quotation is recsived open, it shall be sealed. If it is received without a quolation/bid number on the
envelope, it shall be opened, the quofation number ascertainad, the envelope sealed and the guotation number written on the envelope.

64. A specific box is praovided for the receipt of quotations, and no quotation found in any other box or elsewhere subsaquent to the closing date and time of
quotation wili be considered.

6.5. Quetation documents must not be included in packages containing samples. Such quotaticns may be rejected as being invalid.

7. SAMPLES

7.1 In the case of the quote document stipulating that samples are required, the supplier will be informed in due course when samples should be provided to
the institution. (This decreases the time of safety and storage risk that may be incurred by the respective institution). The bidders sample will be retained
if such bidder wins the contract,

(i) Ifa company/s who has not won the quote requires their samples, they must advise the institution in writing of such.
(i} 1 samples are not collected within three months of close of quote the Institution reserves the right to dispose of them at their discretion,

7.2 Samples must be made available when requested in writing or if stipulated on the document.

If a Bidder fails to provide a sample of their product on offer for scrutiny against the set specification when requested, their offer will be rejected. All
{i} testing will be for the account of the bidder.
8. COMPULSORY SITE iNSPECTION / BRIEFING SESSION
8.1 Bidders who fail 1o attend the compulsory meeting will be disqualified from the evaluation process.
(i) The institution has determined that a compulsory site meeting will E take place.
{ii) Date: 18 /09 / 2024 Time: Sh :00 Place: NORTHDALE HOSPITAL

Institution Stamp: Institution Site Inspection / briefing session Official:

Full Name:
Signature:
Data:

9. STATEMENT OF SUPPLIES AND SERVICES

9.1, The contractor shall, when requested to do so, furnish particulars of supplies delivered or services executed. If he/she fails to do so, the Department
may, without prejudica to any other rights which it may have, instituts inquires at the expense of the contractor to obtain the required pariculars.

10. SUBMISSION AND COMPLETION OF SBD 6.1

10.1.  Should a bidder wish to qualify for preference points they must complete a SBD 6.1 document. Failure by a bidder to provide all relevant information
required, will result in such a bidder not being considered for preference point's allocation. The preferences applicable on the closing date will be
utilized. Any changes after the closing date will not be considered for that particular quote.

11, TAX COMPLIANCE REQUIREMENTS

L1 inthe event that the tax compliance status has failed on CSD, it is the suppliers’ responsibility to provide a SARS pin in order for the institution to validate
the tax compliance status of the supplier.

112, In the event that the Institution cannot validate the suppliers’ tax clearance on SARS as well as the Central Suppliers Database, the quote will not be
considered and passed over as non-compliant according to MNational Treasury Instruction Note 4 {a} 2018/17.

12, TAX INVOICE

12.1.  Ataxinvoice shall be in the cuirency of the Republic of South Africa and shall contain the following pariiculars:

(i} the name, address and regisiration number of the supplier;

(i} the name and address of the recipient;

{iii) an individual serialized number and the date upon which the tax invoice
{iv) a description and quantity or volume of the goods or services supplied;
{v) the official depariment order number issued tao the supplier;

{v1) the valuee of the supply, the amount of tax chargad;

{v1i} the words tax inveoice in 8 prominent place.

13. PATENT RIGHTS

13.1.  The supplier shall indemnify the KZN Depariment of Health (hereafter known as the purchaser) against all third-party claims of infringement of patent,
trademark, or industrial design righis zrising from use of the goods or any part thereof by the purchassr.

14. PENALTIES

141 ifatanytims during the contract pericd, the service provider is unable to perform in a timely manner, the service provider must notify the institution in

writing/femail of the cause of and the duration of the delay. Upon receipt of the notification, the institution should evaluate the circumstances and, if
deemed necessary, the institution may extend the service provider's fime for performance.
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In the avent of dalayed performance that extends beyond the delivery period, the institution is entitied to purchase commeodities of a similar quantity and
quality as a substitution for the outstanding commadities, without terminating the contract, as well as return commodities delivered at a later stage at the

service provider's expense,
Alternatively, the institution may elect to terminate the contract and procure the necessary commodities in order fo complete the contract, in the event

that the contract is terminated the institution may claim damages from the service provider in the form of a penally. The service provider's perfermance
should be captured on the service provider database in order to determine whether or net the service provider should be awarded any contracts in the
future.

If the supplier fails to deliver any or all of the goods or to perform the services within the period(s) specified in the contract, the purchaser shall, without
prejudice to its other remedies undar the coniract, deduct from the contract price, as a penalty, a sum caleulated on the delivered price of the delayed
goeds or unperformed services using the current prme interest rate calculated for each day of the delay until actual delivery or performance.

TERMINATION FOR DEFAULT

The purchaser, without prejudice to any other remedy for breach of confract, by written netice of default sent to the supplier, may terminate this contract
in whole or in part:

(i} if the supplier fails to deliver any or all of the goods within the pericd(s) specified in the contract,

{ii) if the supplier fails to perform any other obligation(s) under the contract; or

{iii) if the supplier, in the judgmant of the purchaser, has engaged in corrupt or fraudulent practices in competing for or in executing the contract,

In the event the purchaser temminates the contract in whole or in part, the purchaser may procure, upon such terms and in sich manner as it deems
appropriate, goods, works or services similar to those undelivered, and the supplier shall be liable to the purchaser for any excess costs for such similar
goods, works or services,

Where the purchaser terminates the contract in whole or in part, the purchaser may decide to impose a restriction penalty on the supplier by prohibiting
such supplier from doing businass with the public sector for a periad not exceeding 10 years.

THE DEPARTMENT RESERVES THE RIGHT TO PASS OVER ANY QUOTATION WHICH FAILS TO COMPLY WITH THE ABOVE.
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SBD 6.1,
PREFERENCE POINTS CLAIM FORM IN TERMS OF THE PREFERENTIAL PROCUREMENT REGULATIONS 2022

This preference form must form part of all tenders invited. It contains general information and serves as a claim form far preference poinis for specific geals.

NB: BEFORE COMPLETING THIS FCRM, TENDERERS MUST STUDY THE GENERAL CONDITIONS, DEFINITIONS AND DIRECTIVES APPLICABLE IN
RESPECT OF THE TENDER AND PREFERENTIAL PROCUREMENT REGULATIONS, 2022

i GENERAL CONDITIONS
1.1. The following preference point systems are applicable to invitations to tender:
- the 80/20 system for requiremenis with a Rand value of up to R50 000 000 (all applicable taxes included); and
- the 90/10 system for requirements with a Rand value above R50 000 000 {all applicable taxes included).

i.2. The applicable preference point system for this tender is the 80720 praference point sysiem.
1.3. Points for this tender {even in the case of a tender for incorne-generaling contracts) shall be awarded for:

(a) Price; and
(b) Specific Goals.

14. The maximum points for this tender are allocated as follows:
e
PRICE 80
SPECIFIC GOALS 20
Total points for Price and Specific Goals
1.5, Failure on the part of 2 tenderer to submit proof or decumentation required in terms of this tender to claim points for specific goals with the tender, will be

interpreted to mean that preference poinis for specific goals are not claimed.

i.6. The organ of state reserves the right to require of a tenderer, either before a tender is adjudicated or at any time subseguently, io substantiate any claim
in regard to preferences, in any manner required by the organ of staie.

DEFINITICNS

{a) “tender” mezans a written offer in the form determined by an organ of state in response to an invitaton to provide goods or services through price
quotations, cormnpetitive tendering process ar any other method envisaged in legislation;

{b) "price” means an amount of money tendered for goods or services, and includes all applicable taxes less all unconditional discounts;

{c) “rand value” means the fotal estimated value of a contract in Rand, calculated at the time of bid invitation, and includes all applicable taxes;

{d} “tender for income-generating contracts™ means a written offer in the form determined by an organ of state in response to an invitation for the
origination of income-gensrating contracts through any mathed envisaged in legislation that will result in a legal agreement between the organ of state
and a third party that produces revenue for the organ of state, and includes, but is not limited to, feasing and disposal of asseis and concession
contracts, excluding direct sales and disposal of assets through public auctions; and

{2} “the Act” means the Preferential Procurement Palicy Framework Act, 2000 (Act No. 5 of 2000).

3. FORMULAE FOR PROCUREMENT OF GOODS AND SERVICES
3.1. POINTS AWARDED FOR PRICE

3.1.1. THE 80/20 OR 90/10 PREFERENCE POINT SYSTEMS
A maximum of 80 or 90 points is allocated for price on the following basis:

80/20 20/10
OR .
Ft- Pmin Pt- Pmin
P5=3°(1~—) Ps=90(1— :
Pznin Pmin
Where
Ps = Points scored for price of tender under consideration
[ = Price of tender under consideration
Pmin = Price of lowest acceptable tender
3.2, FORMULAE FOR DISPOSAL OR LEASING OF STATE ASSETS AND INCOME GEMERATING PROCUREMENT
3.2.1. POINTS AWARDED FOR PRICE
A maximum of 80 or 90 points is allocated for price on the following basis:
80/20 90/10
Pt- B:m) OR ( Pt- hm!)
= —— Ps=90{14+———
Ps =80 (1 + P
Where
Ps = Puoints scored for price of tender under consideration
Pt = Price of tender under consideration

Pmax = Price of highest accepiable lender
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STANDARD QUOTATION DOCUMENT FOR QUOTATIONS UP TO R1 000 000

4, POINTS AWARDED FOR SPECIFIC GOALS
4.1, In terms of Regulation 4(2); 5(2); 8(2} and 7(2} of the Preferential Procurement Regulations, prefersnce points must be awarded for specific goals stated
in the tender. For the purposes of this tender the tenderer will be allocated poinis based on the goals stated in table 1 befow as may be supporied by
proof! documentation stated in the conditions of this tender:
42 In cases where organs of state intend to use Regulation 3{2) of the Regulations, which states that, if it is unclear whether the 80/20 or 90/10 preference
point system appliss, an organ of state must, in the tender documents, stipufate in the case of—
{8} aninvitation for tender for income-generating contracts, that either the 80/20 or 90/1C preference peint system will apply and that the highest
acceptable tender will be used to determine the applicable prefsrence point sysiem; or
{b} any other invitation for tender, that either the 80/20 or 90/10 preferenca point sysiem will apply and that tite lowest acceptable tender will be used to
delermine the applicable preference point system,
then the organ of state must indicate the points allocated for specific goals for both the 80/10 and 80/20 preference point systam.
Table 1: Specific goals for the tender and points claimed are indicated per the table below.
Mote to tenderers: The tenderer must indicate how they claim points for each preference peint system.
Number of | Number of
points points
The specific goalls allocated points in terms of this fender aliocated claimed
{80/20 {80/20
system) sysiem)
RDP Gaoal: Full points alscaled to promote enterprises localed i a specific munisipaliy forwork fo be done or senvices %o be rendered in thal Muricipality v 20
DECLARATION WITH REGARD TO COMPANY/FIRM
4.3, Name of company/firm:
44 Company registration number.
4.5, TYPE OF COMPANY/ FIRM [tick applicable box]
Parinership/Joint Venture / Consortium
One-person businessfsole propristy
Close corporation
Public Company
Personal Liability Company
~ (Pty) Limited
—  Noen-Profit Company
— State Owned Company
I, the undersigned, who is duly authorised to do so on behalf of the company/firm, cerfify that the poinis claimed, based on the specific goals as advised
4.6. in the tender, qualifies the company/ firm for the preference{s) shown and | acknowledge that:

i) The information fumished is tnie and correct;

i} The preference points claimed are in accordance with the General Conditions as indicated in paragraph 1 of this form;

i)  In the event of a contract being awarded as a result of points claimed as shown in paragraphs 1.4 and 4.2, the contractor may be required to furnish
documentary proof to the satistaction of the organ of state that the claims are comrect;

v} Ifthe specific goals have been claimed or obtained on a fraudulent basis or any of the conditions of contract have not been fulfilled, the organ of
state may, in addition fo any cther remedy it may have —

(a) disqualify the person from the tendering process;

(b) recover costs, losses or damages it has incurred or suffered as a resuli of that person’s condust:

(c) cancel the contract and claim any damages which it has suffered as a result of having to make less favourable arrangements due 1o such
cancellation;

{d} recommend that the tenderer or contractor, its shareholders and directors, or only the shareholders and directors who acted on a fraudulent
basis, be restricted from obtaining business from any organ of state for a pericd not exceeding 10 years, afler the audi alteram partem (hear the
other side) rule has been applied; and

(e} forward the matter for criminal prosecution, if deemed necessary.

SIGNATURE(S) OF TENDERER(S)

SURNAME AND NAME:

DATE:

ADDRESS:
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health

Y Department:

Health
PROVINCE OF KOWAZIILUL-NATAL

NORTHDALE%OSPETAL

Northdale Hospital®™ Tk a SN : == .
Private Bag 1389 Chota Road, NORTHDALE 3200 RECTORATE SYSTEMS

Tel :{033) 387-5020 Fax:(033) 397-8768 Email: William. Malevu@kznheaith.gov.za

SPECIFICATION: MAINTENANCE OF GARDENS AND GROUNDS IN NORTHDALE HOSPITAL.:
03 MONTHS CONTRACT

HOURS OF ATTENDANCE (MUST BE MONDAY TO FRIDAY, WEEKENDS AND PUBLIC HLIDAYS)
Monday to Friday {Dayshift) :07h00 to 16h00 x16 employees
Weekends and public holidays : 07h00 to 16h00 x 02 employees

Lunch/ meals/ teas hreaks will be negotiated with the Institutional Management. Hours of alftendance
slipulated above may change as a result thereof.

The service provides must ensure that they comply with Bargaining Council reguirements.
The coniractors or sarvice provider must 2lso provide the Bargaining Council Certificate te the Institutional
Management.

Hours per day per personniel: Agreement shall be taken in consultation with Institution’s Managament

1. LAWNS:
(i Lavns to be kept free of weeds.
{ii) Lawins/gress palches 0 he cvd weekly in the summer months and advised by institt5umal nianagement

(i) L.awns fo be kept at a length as stipulated by the client.
(iv) All edges of lawns to be kept trimmed and uniform.
() Grass must cut 1 meter away from fence

2, FLOWER BEDS AND SHRUBS:
{1 Trese are *o be kep! froo of waeds, grass and fitter.
(1) Zorders to be trimmed and kept neat.

(vi} Flower/shrub beds to be turmsd once a month.
(vii} ndoor/passages pot plants to be kept weed free and watered

Vegetable garden:
(i) Planting

(i) Weeding
{iv) “Watering

3. TREES:
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. MAINTENANCE OF GARDENS AMD GROUNDS EZRVICE FOR
NORTHDALEHOSPITAL INSTITUTIONS

All offers .wcueived ehall be evaiuated on the foliowing:

B

nat rset the specification and Special Terms and Conditions in all aspects as stipulated in the bid

G

1. Corrzcisess of information:

a8 formadon required in the bid documant must be accurate and duly completed including all the appropriate

i
R F Rt

EEL RS

Eaf 2o doby complele Sections C, B, F, K, M, O, P, shall invalidate the offer submitted.

Ehvp

=

o Commusory administrative compilance requirements that must be submitted with the bid

dder raust submit certified copy of a registration cartificaie with CIPG

22

ifad vald Public Liability Insurance Policy Certificate.

o U deriaking (showing expsrience and the capacily to exacuie the project and tha raferences).
Cerified T apy of the B-BBEE Certificate.
dified Cony of Unemployment Insurance Fund Registration Certificate.

o

'!_.../‘-n_-d\_/c-'n_/

Rov- L1 J o
Pl

hers ceniied copies are requested, bidders must not submit conies of certified copies. Original ceriification
sticud ot be older than three (3) months. Failure to comply with this requirement shall invalidate the bid

4. Preferaniial Point Systen:

The 961G or 80/20 Preference Point System will be applicable to this bid and the points will be allocated as
foflows.

PrRiCE 50

B-BAEE STATUS LEVEL OF CONTRIBUTION 10

Total points for Price and B-BBEE P00
or

PRioE 80

B-BBEE STATUS LEVEL OF CONTRIBUTION 20

Total points for Price and B-BBEE 160

Note: For purposas of comparison and in order to ensure a meaningful evaluation, bidders must submit detailed information
in substantiation of compliance to the svaluation criteria mentioned. Should the space provided Nt bs adequate, bidders are
kindly requested io sitach the required information as Annaxure E following the sequencs



MACHINERY AND MANNING REQUIREMENTS

The bidder must itemize the machinery/other equipment that their company will utilise at the Centre to successiully
execute the contract.

Service plan of machines and equipment’s must be made available annually

MACHINERY/EQUIPMENT QUANTITY
BRUSH CUTTTER X5

LAWN MOWER X3

WHEEL BARROW ] X5

SPADE X5

RAKES 5

GARDEN SECATEUS 3

WEED KILLER AS NECESSARY
CHAINSAW 1

STEP LADDER 2

WATERING CANS 3

GUTTERS CLEANER 3

5M WATERING HORSE PIPE 2

GARDEN BROOM 3

GARDEN HIGH DUST PAN WITH BRUSH 5

The institulion has determined that --———— workers are neaded by the hidder to successiully sxecuie

SECTIONU
SPECIAL TERMS AMD CONDITIONS
INTRODUCTION
Bidders must ensure that they are fully aware of the Special Terms and Conditions contained in this bid.

Only bidders that fully meet the specification and Spacial Terms and Gonditions of Contract shall be accepted.

1. ACGCEPTANCE CF BID
11kl Bidders must submit their offers in line with the bid specifications. Failure to conpiv shali invalidate the
hid.

1.2 The short listed bidders shall be subjecied to the security clearance process. Only successful service
orovider(s) who are cleared during security clearance process shall be considered for apocintment.

1.3 Bidders shall be nofified of the decision of the Bid Adjudication Committee.

14 The contract shall be concluded between Health Department and the successful service provider(s).




g) To wear on duty in terms of this agreement, unless the client should decide otf erwise the standard
uniform clothing including footwear, in a reasonable state of cleanliness and = _air.

f) To have available when reporting for duty equipment in good working order.

g) To work shiits or overtime as from time to time agreed to by the parties.

i) To carry out instructions issued by the Department in pursuance of the regulat. - s, rules,
operating methods and procedures.

i) To report for duty in a sober and aleri manner, without being under the inuence of alcohol or
drugs, or o remain in such sober and alert condition while on duty.

i To timeously report incidents or to submit reports as providad for in this agrecinant.

53 Any of the above shall he immediately reported to the Department by telephone, ari as soon as
practically possible by facsimile or email and the Contractor shall take remedial actcn without delay to
the satisfaction of the Department. If any one or more of the failures referred to abev2 ara of such a
frequency that the cleaning service provided to the employer in terms of this agreer-ant is adversely
affectad, it shall be dealt with by the Department.

54 Should the Contractor act in conflict with or fafl to comply with any statutory provisors regulations, by-
laws, rules or program contemplated in Clause 6.1, which have a bearing on the service provided in
terms of this agreement, such action or failure shall be deemed as an immediate hr-ach of agreement.

05 Notwithstanding anything contained to the contrary in this agreement, should the Contractcr commit
any act of insolvency, assign, surrender or attempt to assign or surrender his estatz or aliow
any default judgment against it to remain unsatisfied for seven (7) days or if the said judgment is not
rescinded within fourteen {14) days of the date of the defauft judgment, or be liquidzied or

placed under judicial management or be wound up, whather provisionally or finally or mzie =~y

material incorrect or untrus statement of representation in connection with any information #: wished by

it in respect of this

6. CANCELLATION

The Confractor may cansel the Agreement by giving nofice in writing to the Depariment nint =ss than 90 {ninety)
days prior to the intended date of cancellation of the Agreement
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13.

14.

15.

16.

g

18.

CONFIDENTIALITY

111 The Contractor must ensure thai the Depariment’s interests are served at all imes dusing the contract
period. Recommendations must be basad on impartial observations, responsible o::nions and periinent
facts. Any information gained by the Contractor during the course of the contract : -ust be kept in strict
confidence and may not be used without the writien permission of the Department.

112 Training shall be provided to the Contractor's personnel before the commencemen: date to ensure that
the personnel will immediately be qualified to perform their services to the level of professional
efficiency required by the Department.

COMPULSORY REGISTRATION CERTIFICATE
The bidder must submit certified copy of a registration certificate with CIPC and KZM supplier database.
COMPLIAMCE WITH SPECIFICATION

Offers must comply strictly with the specification. Offers exceeding specification requirements are deemed to
comply with the specification.

COUNTER OFFERS

Bidders' attention is drawn fo the fact that counter offers with regard fo any of the abovementioned Special
Terms Cenditions v#ll invalidate sush bids.

DAMAGE

Any damage caused, whether wilfully, accidentally or by negligence by the Contractor or his#er staif to private or
Department’s propeity must be repairad or replaced at the Contractor’s expense. Any proparty found damaged
by others which could imnficate*the Contractor in any way must be renorted to the Centrs Manager and Head
Office Security Services within 24 hours.

DEPARTMENT OF HEALTH KWAZULU-NATAL EQUIPMENT AND PROPERTY

The Confractor may not use any of the above parties’ equipment, aids andfor property. for purposes of
compliance with the contract which equipment, aids andfor property includes inter alia; vehic es,  stationery,
rooms ' halls firniture unless so authorized in writing to do so by the Institution

DETAILS OF GURRENT CONTRACTS HELD BY THE BIDDER (refer to Annexure A)
17.1. The bidder must fumisk the followsing details of aff current contracts.

i) Date of commenceiment of contract/s;

fiy  Expiry dalele

fiy  Value ner contract; and
(iv)  Contract details. That is, with whom held, phone number and address/es of the sompanies.

DISCIPLINARY MEASURES

18.1 The employee provided by the Contractor shall in addition to this contraci be subject to the
Department's Code of Conduct.

18.2 A breach of discipling or any negiigence of duty on the part of 2 member of the cleaning personnel
provided by the securily Contracicr in terms of this agreement shall be deait w immadiately by the
Centractor’s maragsmiani.



18.3 o Contractor shall notify the Department, in writing, of any such breach, failure or negligence that
-zkas place by any personael of the contractor.

184 Twe Contractor shafl notify the Department in writing of the outcome of any such disciplinary
- aoeadings, -

18.5 Loutd the Confractor dacide not o take disciphaary sieps against a member o his personnel, the

reason thersfose snall forthwith be conveyed in wiiting fo the Deparimernit.

186 |~ the event of the Depariment not being satsfied by the performance of any member of the
oaractor's personnel in teims of this agreement the Depariment shali notify the Contractor in writing
inereof. The Coniractor shall forthwith remove the abovementioned personnel from any duties related to
trs5 coniract and reprace such officer with a suitably frained security officer.

18.7 “4e nersonnel ¢f the Contracior who are replaced af tie Cepartments request shall thereafter not be
used at any other site of the Department without the prior written consent of the employer.

18.8 “he employees must be in ful uniform with identification and in possession of serviceable equipment
whan posted for duty.

gk =& Contracior shall at hisher cost procure, acsuire, install, and maintain in good and safe working
< rder all services Equipment and shall have no claim based on enrichment or for compensation, of
raimbursement of of any other nature whalsoever, against the Department.
19. DUTIES 48D RESPONSIBILITIES OF THE CONTRACTOR
19.1 4 the duty and responsibility of the Contrzctor o ensure that hisiker staft
344 Presenis a presentable imagefappearance in full uniform.
1912  at all imes presents a dedicaled approach to their duties.
1543 Shall not argue with visitors/stafffpatients or be discourtsous fo them.
1943 Do hot read office documents or rummmage through officefxitchen wastafmedical waste.
1915 On award of the contract the Contractor shall sign an underteking in which hefshe declares
that his/her staff will refrain from any action which might be to the defriment of the institution

where the service is rendered and such undertaking must be handed to the Centre on
commencement of the contract.

1816 No information concerning the institution’s activities may be furnished to the public or news
media by the Contractor or hisfher employees without the express writien permission of the
Head of Department of Health.
20 DUTY LisT
201 PURPOSE

The purpose of the duty list is 1o serve as proof, at all reasonable times, that all staff who should be
on duty per shift, are indeed on duty.



21,

22,

23.

24

25,

26.

20.2 DRAWING UP OF ADUTY LIST

Daily, weekly or monthly duty lists of all staff to perform duty, as purported in the contract, must be
drawn up by the Contractor and handed to Centre Management where such serve is rendered.

20.3 CHANGES TO THE DUTY LIST

Any change to the duty list shall be crossed out by a single ling, initialled and dat=d.

DUTY SHEET
211 PURPQOSE

Tha purpose of a duly sheet is to ensure that all staff on duty is familiar with the duties as required in
the contract.

2414 The Contractor shall make available at the Centre, a fully expounde: duty sheet per duty
point.

EMPLOYMEMNT OF MEMBERS OF THE LOCAL COMMUNITY

in its evaluatich prosess, the Bid Evaluation Committee shall take into consideration whether the bidder will
employ members of the local community. Bidders must stale in their bid whether menbers of the Local
community will be employed fo carry out the services at the Institution. Employees of th= Contractor, for the
purposes of tre confract, must b3 Soith Afiican citizens.

ENTRY TO THE CENTRE(S) BY CLEANING STAFF

The Depariment of Health undertakes io provide entry to the Insfitution and to provide the Confractor with all
keys that the: Sontsz'ar right require obiaining entry Yo those parts of the institution wha=2 the sarvice is to be
rendered acserding to the contract. The Contractor shall be responsible for the safekeering of all keys handed
to him/her ard he/she must acknow'edge recaipt thersof in writing and such keys must be ~’urned to the Centre
Managemeni on leminataon of the contact  In the event of any keys being lfost by &n employee of the
confractor, thz locks for which keys were used will be replaced by the Institution and new k2ays provided at the
contractor's expanse, Fiffing of nevr lceks will be done by the Institution. The Contractor is ot permitted to have

duplicate keys ot
EQUAL BIRZ

In the evant tat fwe or more tids have aquzl tota! peints, the sucoessful bid will be the or - scoring the highest
e

number of prifarenca points for specifiad goals. Should two or mors bids be equal in all rasracts, the award shall
be decidad by the drawing of lots,

EQUIPMENT

The bidder rist reptase the equinmant 'n the event being serviced.

ROLL-DUT PLAN

261 Tha biddar will be required to provide an sfficient and eﬁectivé service. Therzfare, the bidder is
required o submt proof that befshe has the required capacity to execute the cenlract bided for. The

oirier must supply references or state his/her experience as a company to undertake the contract. The
bidder must submit a roll-out plan that the company will uiilise fo successfully exscti’e the coniract.

262 The Dmpatment of Haalth reserves the right to conduct inspections of the prarir- s of the acceptable



26.3

26.4

~arer. Therefore pramises of the bidder shall be open, ot reasonable hours, for inspection by a
presentative of the Department of Health or an oranization acting on its behalf,

Tne ¥waZulu-Naial Depariment of Health resenves frn right fo rondunt inspections of the
- omicas of the accentable bidder Tharefore wamiegs of the hiddar shel be open, at
- mzopatle hovrs, for inspaction by a repraeeptatve oF the Depanment of Health or

)]

[t

sqarization acting on ite bahalf.

“na bidder must demonstrate capacily to empcwer.

21, FIRM PR.CLE

274, This bid requires that all bid prices offerad aie fim. I a non-firra bid prive Is ciferst Len the bidder may

be disqualified for notvornplying with iine Conditions of the Sid.

28. GENERAL

28.1

282

]
oo
(%]

286

", ne Contractor shai rander a cleaning service of such an aceeptabie normvstendara that it will be to the

_ur.efil of both parties. All possible sieps must ba taken by the Contracior fo ensure that the correct,
nanded rolfing out of the contract will take piace. These sieps shail include the Dliowing:

Y The protection of Departnient of Heaitn iGuaZulu-atal property at (e intended Institution
when mischinaryitools are used; and

The protection of Dapartment of Heatih KraZulu-Mats) staff and patients against injuries, death
ot other ocourtences vihsi machinany/iooisfare usad.

ahoutd there be any change during the course i the sonfract in the wage scales of employees of the
Cortractor as a result of a statutory wage determinaiion, s Comtiacior shall be wrilled to amend the
compensation subject to the satistacion and approval of the KyiaZulu-atal Depariment of Health.
S1ICH APPLICATION MUSY BE MADE TO THE HEAD: DEPARTMENT OF HEALTH, PRIVATE
3AG X051, PIETERMARITZBURG, 3200 AND NOT THE INSTITUTION CONCERMED.

5334 The foliowing documentary proof of the pice adjustment and the effest trereof on the contract
. e shall be submiiled by the Contracior, together with hisfher claiin.

(i) A |efier from the Bargaining Council for the Confract Cleaning Industy (KwaZulu-
Natal), wherein it clearly defails ihe date the wages ware increased and percentage for that
Area where the Instifution is siuated.

e Confracter must arrange for adequate superyision of hisher employees by appointing a daily
pemanent supervisor so as to ensure that all services are rendered efiiciently and to the entire
. stisfaction of the Institution. The Contractor must appoint znd name a senior representative from the
company, with whom negotiations can he concluded, discussions held and instructions given.
arrangements made with such a representative/s shafi be binding on the Contractor. The Institution
=ivell represent the Head: Department of Heaith, KweZulu-Natal. Once a month the senior
rapresentative from the company chall have formal discussions with the Centre Manager. Minutes of
the mesting shall be kept by the Cenire Manager for record purposes (building & case history on the
- oniract). Minutes of the meeting must be signed by both partiss.

“.acides the Contactor appointing a supervisor, who must be introduced to Centre Management on

* commencement of the contract and who must be permanentiy appointed at the Institution, & supervisor

in a senior position from the Contractor shall visit the site on a weekly basis and report to Gentre
hianagement to resolve impending probiems.
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30.
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28.7  The Contractor shall allow his personnel fo attend and, if necessary, to testify ir, roort proceedings, as
well as in disciplinary and arbitration proceedings should the Department deem if 1ecessary, provided
the Department has notified the Contractor within a reasonable time before the st2+1 of the proceedings
that the presence of the Contractor's personnel is required by the Department.

28.8  Personnel provided by the Contractor in terms of this agreement shall be in a trained, physically fit and
mentally sound condition to perform their dufies.

28.9  Tne Contractor undertakes to make the relevant provisions of this agreement knowin to all members of
the personnel provided in terrns hereof as soon as it is practicaily possible befora iz commancement of

tnis agreement.

2810 No personnel provided by the Confractor shall, comment fo the press oi any other public
comrmunications media upon the business of Departments.

28.11  The Contractor shalt notify the Department in writing of any change of address within five (5} days
trerec,

28.12  The Contractor shall provide the Department with daily posting sheets immediately when required by
the Depariment.

2813 The personnel provided in teims of this agreement shall report for duty at those pints indicated by the
Department. These points of reporting may vary from time to time according to the eperational
requirements of the Departraant.

28.14  The Contractor shall be resconsible for all costs incurred in the transport, deplc /ment and posting of
zush rersernel,

2815 Training, vefting, criminal checks, issuing of uniform and equipment, issuing of Cualracior's (D cards,
starding operating preceduzes, must be completed ten (10} working days baiow commercement of the

ul e

confrast,
INFORMATION REQUIRED FROM RIDDER (please mark as Annexure C)

Bidders 12t rovicde the following parficulars about themselves as part of the bid:

29.1. Where they have their Haadquarters. 1 Detals to be suppliad
- O COMPAaNY's
232, Whers they have their Regional Offices. J letterhead.

IRREGULARITIES

Companies ars 21cavraged fo advise the Departmant of Health tmecusly of any possit'z iregularities which
might come to their notice in connection with this or other contracts. ’

INDEMNITY

311 The Conlractor hereby indemnifies the Head: Department of Health KwaZulu-Matal against any
Fatiliy or compansation and tegal expenses in respect of the following cases.

" Lass oflife o juries which might he sustained by the Contraclor's st2* Suring the execution
of their duties =t the Institution.

(i) Damage to or destruction of any equipment or nroperty of the Contracior “'uring the execution
of duties as describad in the confract.



32

33

33

34.

35.

Any cigimns ard legal costs which might ensug from the faiiure by o acts committed by the
cisaning staff of the Contractor against thivd persons.

{iv) The Deparinent of Health KwaZulu-Natal undertakes to nofify the Contractor in
riting of the particulars of each claim that the Contractor is fiable for.

INTIMID A - .OH

82.4 & Tz intenticn of beth pariies that the personnel provided in terms hereof shall not fail to carry out
_sir duties as a result of any form of intimidation. Shouid the Contractor suspect intimidation of
- srsonnel, hefshe shall take prompt action in conjunction with the Department and the South African
>slice Servica to remedy the situation.

28uch zotion shall result in an immediate investigation instituied against ine personnet invoived.

£ad
(4%

* . Contiacior shall forthwith notify the Departmeri, 1 wiiting, of any form of lntimidation which their
w-arzonnel may de subjected to.

Lo
Y
T

STRUC TISNS TO THE CONTRACTOR

AL verda, agussts by the Depariment o the Contractor shait be confirmed in wiiling by the Contractor within 24
hours.

INVDICES

All invoices submitted by the Contractor must be Tax Invoices indicating services rendered, the amount of tax
chargerd end the total invoice amount.

L ABOUE JNREST INCIDENTS
21 TEFMITION

* iyan staff members of the Centre, or staff of the Contractor, are engagad in strikas, unrest of
sitnidation,

342  LABOUR UNREST AT THE CENTRE

“ i.a spivice Is interrupted or temporarily deferred hecause of any labour unrest by the Contractor's
-taff, local or national disaster, the parties shall come to an agreemant on the methods which would

g ine semvics o continue. In a cese such &3 ihe shove, e Coniracicr will e 1= pro rata for
- zrvices rendered.

3

LATE BIZE

954 fids are late if they are received at the address indicated in the hid documents after the closing date
~ngd tima.

352 ‘'ste bid shall not be considered and, where practical, shall be retumed vropenad to the Bidder,

- ~companied by an explanation.



38.

37.

LAWS TO APPLY

36.1 The confraci shall in all respects be consirued in accordance with the Laws =i . - Republic of South
Afvica and any differences that may ariss between the client anc the Contractc & -3ard o ihe contract
shall be seffled through Arbitration Processes or the Courls of the Rapublic of Sci Adrica.

36.2  The Contractor shall comply, but not flimited to, with the following relevant legisiztionfregulatory body
norms and standards:

368.2.1 The Appeal Regulations, 2002, promulgated on 14 February 2002.
36.22 Tha Compansatios for Occupational injuries and diseases Act (Act no 157 o 1893).
36.23 The Occupational Health and Safety Act (Act no 85 of 1993). The contract:: wilt carry out his
obligations, including the appointment of officials, in accordance with th= requirements of his
Act
3524 Should any of the above be amended or replaced, the amendment or replasement should
be adhered fo.
LIABILITY
371 The Service Provider shall at all #nes be liable for the acts and omissions of Its errplyy + 25 previcing cleaning

senvces to the Departments in terms of this Agreement and acting within the course a4 scope of their

duties and erroloyment.

37.2

37.3

374

oI5

37.6

377

The Departments shall not be responsible for any loss of or damags fo any veridle: equipment or other
reatanial used by 2 Senvice Providar in respect of the cleening senvices provided it ~is of 'ris Agreement

and usad on the premizes caused by the Departments or any of its employess acine  ithin the course and
scope of thair duties and enwlcyment,

The Saniea Provider hereby indemnifies and holds the Departments harmless againsi -

al  any damage tc the Depariment's property, whether movable or immmavz='g;
B loss of pronerty belanging o the Departmen;

o dability in rasnect of any damage to property, whather movable o7 mroile, belonging
to third parties. ana on the premises of the Depariments; and
a LiabMty in respect of death of, unlawiu! arrest, injury, illness or fi-2ase to any person

fl

conrected to the rendering of the cleaning servicas.

The Depariments shall not be responsible for any loss of or damage to any vehicle, equipment or
matenal usad in the rendering of cleaning sewvices, loss or damage the proximste —wise of which is the

i
nealizanes of the Serdes Faovider ¢ its amployees.
Should a third party institute 2 claim refating to the cleaning servizes rendared £y t~ = Service Provider in
terms of this Agreemant ageinst the Departments or any of its employees acting +#hin the course and
scong of thelr duties and emulovment, the Service Provider shal indemnify the Daparimants and any of
its employees against such a claim and shall hald them harmless against any such claim.

Tha Departmenis requires the Service Provider to have a Public Liability nsznce Policy. It is
cempitlsers far the Service Provider to have this policy es a guarantee for any fabity or claim that may
arisa as a result of rendsring the cleaning services.

The Service Provider v not he aflowed to render any clsaning senvice to the Dapi-ienls without suich
a policy. Failure t2 provide such a policy will result in the Agreemant being terminite!



38.

39.

40.

The Servics Fovigar shall furnish fhe Ceparirent will
&

iif
L e ralevaRt s ace Comparny providing suln cuver and o

a copy of ihe polcy cover and a letter
Lerdiying ¥

net e policy is effective,

y ¢ soiicy shouid be existent before the commencement af this Agresinent ogtween the parties and
<-i..2 be for the ducation of the Agresment.

2740 .o seivice provider shail

f, Ensure tnat the monthly policy premiums are duiy paid:

Skt of proof of such payment to g Coordinating Deyart niek; and

2 Ensure that the policy remains valid for the duration of the agreement and does not lapse.
314 Service Provider remains vicariously liable for ail the actions and omissions of i employees acting

2 ‘{ Tle
e ERE 1

wiin the course and scope of their duties and employment, sven when o the pramises of the Service

b oovids! 85 Smpioys:.
MANAGE S ENT OF DISCIPLING

381 e Service Providsr must draw up and properly and consistently enforce a discipiinary code in respect
. & cieaning personnel in its empley and underekes o, of O Before the signing of the Service Level
~gr2ement and provide the Department with certified copies of its custent grievarcs and discipinary procedures.

‘ne disciplinary cove coniemplaied above Musl conain iuics when sdsquaely ehect the relevant
iaes and principles as weil as any Yuither rules tha are reasonaliy necessary o ensure disciplined,
-.nest, safe, reasonable, professional and compelernt conduct by cleaning personnel in the
_melances in which they are employed and made available by the Service Provider for the rendering

f Cieaning services.

MINIVUR WAGES

351 s wenecled that the Contractor shalt pay lusfer smployzes bsag, 2 piniows monthly basic wage,
}-I 0 -
. 5 prssaribed for Ares conceraed of the Corsumer Price ndsa.

MISCELLANEDUES
40,0 & Conteacice's staff shall not s2ll or buy any iiems toffrom any centre patient or staff member.

W A )
pngalfnersall, or is lkely o cause or has sagsed guaneiling, of delays, the Goniractor, when so
“olad in writing by the Centre Management, shall al once removs that persords Srom the institution's
sramises and shafl not aliow himfher to return without the wiitten permission of the Centre
‘ignagemsnt.

&35 i L the opinion of the Centre Manzgement ady pesson emptoyed by (he Contactor misconducts

I~
o
Lt

ihig Department of Health, KwaZulu-Natal, or hisfner representative may at any time inspect the
Contractor's work andfor performance. Should hefshe or the representalive consider the standard
contrary to the confract or specification hefihe renresaniative will notfy the Contractor accordingly in
writing and the Contractor shall rectify the defect, o the standard requirad by the contract specification
_nd Special Contract Conditions within seven (7) days at his/her own cost. in the event of the
“ontractor disregarding the representaive's instructions for & period of seven (7} days, the Head of
Department or hisfher representative is at liberty forthwith to employ other workmen to perform the work

or cause the work @ be performed and to charge any sipense hiereby incurred to the
Sonhactor or fo deduct it from any sum due or to become due to the Coniractor.

4G4 "¢ aquipment used by the Contractor must be kept in & safe condition, and the use of such shall not
nrejudice the health and safety of the staff, patients and the general public.



40.5

40.7

40.8

40.9

40.10

40.11

40.12

40.13

40.14

The Contracior is respensible for providing all hisfher own equipiment,

The Institution will provide electrical power (220 volt, 15 amp) if required, and wz:r o the Contractor,
free of charge, by means of exislting plugs and taps. Every electricat applizri: shall be operated
through a plug-in earth leakage protection device. The Contractor is advised that .= hoses may only be
used for their bona fide firefighting purposes. Al other fuel and batteries necessary shall be provided by
the Contractor.

The Institution will provids existing toilet facilities free of charge, to the staff of the Contracior, but will
not be responsible for providing fiving accommodation for his/her staff. No staff may be housed on the
premises.

Whitst on e premises, the Contractor's staffs are to be limited to the areas whare they are required to
parform their duties and will under no circumstances ba pemiitied to enter arsas suiside the contract
area.

Tha Contractor will under no circumstances be permitted to emplay child kabour & perform any Duties
in respect of the contract.

The Department of Health, (Bid Adjudication Committee) KwaZidu-Natal will tarminate the contract in
the event of the Centracier brezching any of the conditions of the confract = <riering continuous
Y PN

ursatisfacicry gerice. In such avent the Head of Depariment shall have the fght = recover from the
Confractor any losses which the Department may have suffered as a result of the failure, without

prejudicing any other rights the Department may have.

Orca a month the Confractor shall have formal discussions with the FirancesSystems Manager.

[

Minutes of the meetings shall be taken and kept by the Finance/Systems Manage~ for rezord purposes.

The serformance repert of a Contrastor must be forwarded fo Confract Manager = -*-Featd Office by the

“ingrealSistems Mar ager 2u @ Sonthly basls,

Hazzrdeus Substance Act, 1973 {Act 15 of 1973)

Healn and Safety from Wastes The bidder must be familiar and comply w*h % hesth and safet
- 0 - | - 0 I
requlations and s'alules goveming occupational health and safety. An aperaiiona necupational health

e N

an” zafely plan, in line with Occupational Health and Safety Act, must bs vsde svailable to the

pelpt 3 pur}
Department The bidder must ansite that all of ifs er~ployees adhera o the o yrsn's stipulated in
“he acoypztionsl hestts and szfety plan Furthermere, the bidder must ersiay “he safety of all
nerzpen suboenlacior's cereonnel 35 well as that of insfitution’s staff merh=-2 o1 wombers of the
~Hie aflestiad By the execution of the savices and this will be the sole responsisity of the bidder. All

P

the employees (whether parmanent or temporary) must be adequalely registerad for workmanship

compansation ard no wiireinad persons must be allowes to carmy out any wor: m S canvice,

41. MONITORINZ OF SERVIGE

411

41.2

Fnnitaring =7 service =52l be dome by the Contracter kimselfhorself on a weskt ~asiz to monitor the
perfernance of the centract and repert fo the contact person at thee Centra to reankiz 2oy prahlams.

The rasponsible personnel, Department of Health KwaZulu-Matal, shall be entitied at any time to check
the sarvice rendered by the Contractor in order to ensire that the servien rand=-2¢ = i1 accordance

with the contract.



42,

43.

43.

46,

MOVERML « ¢ OF EQUPMT

Kovemsns of equipment laying on the yard must be moved by the cantractor fc the designaied area as directed
)

—gement of e instlution.

gy @ i
MU TP - A0ARDE

431 " Dapartment of Health Bid Adjudication Commitiee raserves the right to award the bid to more than
ane sontractor, provided the respective bidders offer complies witi the specificaton and meets all the
sions attaghed to the bl ’

T

£5t Cae swarding of fis bid is not dependent solely of the factors on prices an<l preference points and
Wrzen necessary the Departmarnt of Health may rely on nther fzciars such ae equitable distribution of
soortunity. The Department of Health Bid Evaluation and Adiudication Commitiees will scrutinize that
. zcinal business activity of the bidder falls within the principa! business activity of the company
*idding.

NOTIFICaTION OF AWARD OF BiD

445 aenfication of the award of bid shall be in wiiting by & duly authorised officiat of the Deparfment of
=aalth, Central Supply Chain Management. The writien acceptance of ap offer constitutes a legal and
minding confract if no appeals are lodged. The confract circutar will be issued by a duly authorized
- icial of the Depariment of Health only.

449, Taewntentions of award of bid will be advertised in the same media as the invitation.

OTHER

The Ofie~ myeives the dght {u subject the (

consant of fhe Contracior,

ny irvestigation without the

nyy

PAYRERT
461 L eontractor shall be paid by the nstitution consernad, in accordance with services rendered.
462 Should a contractor indicate a special discount on his/her account provided pavment is made within a

~artain time, every effort shall be made to take advantage of such discount.

463, Any query conceming the non-payment of accounis must be directed o the institution concerned. The
inllowing protocol will apply if accounts are aueried:
. - . é ]
) Contact musi be made with the officer-in-charge of stores:
(53 i there is no rasponse fron stores, the Manager of e asiitution must be cortscted;

{iii} Failing all of the abovs, the contractor must contact The General Manzager: Accounting
Services: Department of Health Head Office.

(3) namels of person/s contacted at the institution and dates; and
1Y Details of cutstanding account.

The General Manager: Accounting Ssrvices wil ther take the appropriagte action.



47,

48,

49.

a0,

51.

52

33.

PENALTY CLAUSE

In the event that the contract has insufficient total number of personnel required by «¢+ nsiitution, penalty
amount of 0.04% of contract sum wilt be charged per day. The amount shall be deducwd irom outstanding
payments. .

PERIOD OF CONTRACT
The contracu will ritt for a period of thirty six months.
PERMAMENT ON-SITE PERSONNEL

The Coniractor must provide;

491 The supsvisor must be on site for all the shifts. The supervisor must have crigniation sill, infection
control skili and have knowledge of the Occupation Healih and Safety Act, Act 85 ¢ 1933.

49.3  The stafi on duty must at all times wear a name tag.

PRICE-ONLY OFFER

50.1. Where only 1 offer is received, thie Department of Health has io determine whether the price is fair and
reasenshio

Proof of reasonableness will be datermired in the following sequence:

(i comparison with prices, after discounts, to histher other nomal clisnis and the relative
discount that the State enjoys;

{if) Where this is not possible, profit before tax based on a full statement of = evant zosts; and

iy Inall cases, comparison with previous bid prices where these are availatle

PROVINGIAL SUPPLIERS DATABASE

A bidder who ras submitted an offer and who is not registered on the Provinsial Suppliers Database will not be
considered.

REPORTIHG OF INCIDENTS AND REPORTS

521 Al incidents or accidents on the premises or to the property of the Departmart shali forihwith be
rés_onic: § wainini an hour of eccurrence {o the Centre Manager and Head Office Secirity Services.

522 A celated wiitten report of &t such incidents shall be presenied to ihe Deparivent witkn lwenty four
{24) hours after the occurrence of the said incident or accident.

923 calient deai’s of all hicidents ocourring on the Depariment’s premisas she!' 3¢ rzzorled in the
occurrencs book immediately and the Department must be informad. The pages of the occurience book
shail he numbered Consecuti'veiy by the Contracior and no person shall removs any nagas for any

30500 wha'sse
REMUNERATION ARD ALLOWARCES

531  The Conifa(‘to shail acquaint himself with any relevant wage regulating measure r statutory enactment
salch miay 03 fete o wich may be contemplated, affecting conditions of « =islovmant during the
@rm of tha ag“e'-;r:cnt.

932 Ve Doty must srovida audited proof that remuneration peid to sach of Hheir emuoloyees was

q -ra

adjusied by at feast the amount by which the statutory wage applicable to each incividuai employee was




54

35

57.

el

- Lomiracwor shall remain solely responsible for the payment of al costs sarizining to personnel,

g
g Dt aot Lrited o sauriss, boniuses pension furd sorinbutions, benavoient fund contributions,
o hnd contbubons and insurance premivrs Fajuce {0 sornply vii ihis requirement, ihe
. denent shal repont the Sontractor & te Desainen 2 Laiboi,
55,4 semend3 payable by de Couniraclon © his persois] sl al no slage uo w8 Jiaii those prescribed by

i walvern applicabie wage salenmination i e cleaning Hdusuy. The Depertuet reserves the right to

_siuest n wiiting copies of the saiary advices froi tie employees of the Contractor at any given time.

=& Conyactor shali ke responsible for the payment of all applicable texes, charges, duties or fees
¢ or leviad by any recognised authority in respect of the cieaning personnel provided or as a
=4t of the pemsonnel being provided by the Coniastor i tenys ol ihis agrsement and shall, on

165t fumish sufiicient documantary proof o the client that these payments nena in fact been made.

]
&
o

- gt
s D

i, I e . ".‘H

LTAFF ELLHIERT

O Tr. suncesshl Cortracior shail ensure that each member of his/her stafi at the Centre shall af all times,
~rEn on duty; be fully equipped with:

i A neat 2nd clearly identifiable uriform rom the Conlractor.

- identification details
ihe premises of the

A Ganr ideradication carnd aom uwie Conrasi!, widt the siz
on B, worn consp.cucusly o gisher patsen ai gl Lves

Cente.

5413 The required safety equipment whilst working with machinery.

5 sie mepecton midtng has been stieduled o & e contasions o alde G as requirement for
“jars are advised o visi: site © acquaint themsees vw.ih the sile and layeut of the institution as
= grounds of ighorancs of the locality /siting or &ocess o the insiitzton sib be entertained later.

~suad i accoidance with e provisions o the Public Financial Managemant Lt (PFMA), Chapter 16
sy Reguiations and shall be sLbject © the provisions of the Genaral Condilizns of Contract. The
“4ons of Contract are suppiementary to that of the Genara! Conditicns of Contract. Where, however,

e

randiions of Conlract ara in conflict with the Geferal Condifons of Contrac®, e Special Conditions

TP
HeSRG YN

Anithe ”

of Contract

STAKDARTS
T T terms of is contract, Contraclors and their eragloyess uillised 3:: the premises of the
Magatment shall 2t al fimes during the term of ihis agreement be registered in torms of the Bargaining

~~noi! for the Contract cleaning service industry (KwaZulu-Natal).

572 & hidder profile document must have the following documentsfinformation attached:

Defailad list of currant or aciive coniracts {start and end dates and confant value)

i Datailed list of previous and compieted contracts indicating the commencement, expiry dates
with contactable references and coniract value.



58.

59

60,

57.3  Instrance Ragistration as follows:-

i} Unemployment Insurance Act, 2001 {Act no. 83 of 2001) as amended by Unenicyment Insurance
Amendment Act, 2003 {Act no. 32 of 2003).
iy Seclion 80 of the Compensation for Occupational Safety Injuries and Diseases Act 1993 (Act no. 130 of

1993).

574  Liubbty insurance,

) Cowpensatos Comaissioners and with the Unemployment Insurance sommissiosers (Ul )

i)  Compensaticn for Cecupational injures and Diseases Act (COIDA) certificate;
Unemploymeni insurance Fund (UIF) certificate; {Proof of ragistration must be subm:tied)

SUB-CONTRACTING

Sub-contracting is not allowad.

TRADING
No staff of the Contracior may carry on any trading at the Institution.

TRAINING OF THE CONTRACTOR'S STAFF IN THE EMERGENCY PROCEDURES OF THE INSTITUTION

WHERE THEY RENDER A SERVICE

80.1  The Contachar is neaponsitie for the freining of his/her slalf ot the Canlre in rus. 20 07 2 application

el

+f the guidelines of *ha emergency nlan which shall be provided fo him/her by the instituticn.

60.2  he Contractcr must ensure that training on correct use of equipment and proof thersef must be
submitted to the Centre Manager for record purposes.

60.5  Lisaol sresponedilly of (e comtractor to provide first aid requirements to its emplcyess.

. ormal iraiing sich &3 susiomer care and health & zafty fratnin: must be sonrlvr . % He
60.4  Formal imating such e cus'omer care and health & safzty frafning must be con! Ueohe
rontractor

805  Contiruous o the job Uaining rust Se providad {o reduce the number of unnetessary accidanats,

A R

infection risks in the werkplace and guaraniees worker commitment and attendance.
60.6 ool Parsnost et quivrent (PPE) garments must be used o ensure szt of the cleaners.
B0.7  Troiong mest he condiopied nenthly

60.8  Proofof ali of the above to be submilted to the CEO/System Manager on a monthiy basis.



£l . iginal Tax Cieazice Ceriicate musi e subimitied with e bid before wie closing date and time of
W] ¢ * subonitan ofging and valid Tax Clearance Sariificas "o will iryalidate the bidders bid.

mant oi Head will vedly e \a[xdlty oF the saoseasiul Eidders Tas Tlizarance Certificate
The Juula Affican, Revanue ,,w“,ea will clear the

3 d:. aGinaia 07 cnliest 3 & samed .

o Lariiicate.

62,
L Beitss any action s taken, fe insiidon shall wai the coniractor by registered/certified mail
4.3 aclion will be taken in accordance with the coniract condilions uriess the contractor
complies with the contract condiiohs &ni velive’s satioion Suppies or services within a
specified (easonabie dme (7 days n:mm!um) i the contractor does not perform satisfactorily
Jaspie ihe waming the instituton will
a) Taks ection in tenins of ils delegated powers.
) rigke s “";ummlfudhorz iy its Head Omm:, Cantral Supnly Chain Managerent for
canceliston o the sonlract concer.ed.
I When corsspondance is addressad lo the todirac, refarencs Wil be avade to the contract
nurbesilem numbaris and an expianation of the complaint,
83 T DERICD AND EXTENSION THEREDF
631 T alidity { {binding) pericd will be 180 days Fom clese of bid. Howevel, circumstances may afise
‘f:i?-t Ly the Le;,aanu\t 3y request e bidder b enisnd the vaidit : (binding) pericd. This will be
3 i writin 3.
64. VAT

G4 5 T4 orices must be inclusive of VAT,

s invaice shall be in the currency of tie Republic of South 28422 22d sha” -ontain the following
pzticulars:

{a)  Thename, addrass and regisiration number of th2 supoiier;

4% The name and address of the recipient;

=
ic)  Anindividual sedalized number anu the dale ugo which ths Tax invoise is issued;
@ Adescription of the goods or services suppl ad,
el The quantity or volume of e goods o services suppind;
v Elther -
M The value of the supply, the amount of tax chargsd and the consideration for the supply;
or

(i) Where the amouint of tax charged is calculated by anplymc the tax fraction to the consideration,
the consideration for the supply and either the amount of the tax cherged, or a statement that it
includes a charge in respect of the iax and the rate at whith the *al was charged.

5472 Sidrerm who are VAT vendors must provide proof thet they are VAT ragistered.

NOTE: The 2spartment of Heath reservas the right to verify the veracity of 2lt in piormation suhmitted.



ANNEXURE A
PART A

As a bidder my organization has never had past or current contract agreements.

Signed (bidder) Date:
Signed {witness) Date:

OR
PARTB

The bidder must fumish the following details of all current/past confracts. If the bidder has had no contracts
awarded to them then the bidder must complete Fart A.

CONTRACT DETAILS
DATE OF VALUE OF g U
COMMENCEMENT EXPIRY DATE | CONTRACT That is, with whom helr_.i, phonse number and
address/s of the company.
Signed (bidder) Date
Signed (witness) Date

EYALUATION CRITERIA



I

LT . MAINTENANCE OF GARDENS AND GROUNDE SERYICE FOR
NORTHDALEHOSPITAL INSTITUTIONS

i be evalvated on the foliowing:

Offers peter than specification are censidered to be corpiiant wilh the specification.

1. Corraciasss of information:

A farmadun rsquired i the bid document must be accurate and duly completed including all the appropriate
Qin ey
Do

Faidies iz ol compleie Sections G, D, F, KM, O, P, shall invalidate the offer submittad.

wr LSt ¢ 2

3. Commsisory administrative compliance requirements that must ba submitted with the bid

e Bidder must submil certified copy of a registration certificate with GIPC

inal Tax Clearance.

vahd Public Liability Insurance Palicy Certificate.

Leitsr o Urderiaking (showing experience and the capacity fo exacute the project and the raferences).
anifind T npy of the B-BBEE Certificate.

{) Cerien wopy of Unempioyment Insurance Fund Registration Certificats.

Whers ceritied copies are requested, bidders must not subrmii copies of certified copies, Original certification
sicand a0t be older than three (3) months. Failure to comply with this requirement shall invalidate the bid
subipified,

4, Prefereniial Point System:

The 9G/1G or 80/20 Preference Point System will be applicable to this bid and the poinis will be allocated as

folloses.

PHiLE 80

co

-BAEE STATUS LEVEL OF CONTRIBUTION 10

Total pants for Price and B-B3E 5400
or
FEICE 80

B-BBEE STATUS LEVEL OF CONTRIBUTION 20
Total points for Price and B-BBEE 160
Note: For puipos2s of comparison and in order fo ensure a meaningful evaluation, bidders must submit detailed information

in substantiztion of campliance fo the evaluation criteria mentioned, Should the space pisvided s be sdequate, bidders are
kindly requestad it ziach the required information as Annexire E following the sequencs



