KWAZULU-NATAL PROVINCE

HEALTH
#  REPUBLIC OF SOUTH AFRICA

duotation Advert

Opening Date: 28/07/2025

Closing Date: 01/08/2025

Closing Time: 11:00

INSTITUTION DETAILS

Institution Name: General Justice Gizenga Mpanza Hospital
Province: KwaZulu-Natal

Department of entity: Department of Health

Division or section: Central Supply Chain Management

Place where goods/ GJGM HOSPITAL

service is required:

Date Submitted: 28/07/2025

ITEM CATEGORY AND DETAILS

Quotation number: ZNQ: GJIM-220 - 25/26

Item Category: Goods

item Description: Complaints, compliment and Suggestion box
Quantity (if supplies): 15 units

COMPULSORY BRIEFING SESSION / SITE VISIT
Select Type: n/a

Date:

Time: nfa

QUOTES CAN BE COLLECTED FROM:  KZN website or supply chain management

QUOTES SHOULD BE DELIVERED TO:  deposit in yellow tender box on your left at pedestrian entrance,
security division, GJGM corner of king Shaka and Patterson
street, Kwa Dukuza, Or email to
lindani.makhoba@kznhealth.gov.za

ENQUIRIES REGARDING ADVERT MAY BE DIRECTED TO:
Name: Mr J.P. Naidoo
Email; jimmy.naidoo@kznhealth.gov.za Contact number; 032 437 6259

Finance Manager Name:  Mrs T.N. Khumalo %/m K S

inance Manager Signature S

e
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YOU ARE HERERY INVITED TO QUOTE FOR REQUIREMENTS AT: GJGM Regional Hospital

FACSIMILE NUMBER: nla E-wat aooress: Lindant. Makhoba@®. Lznheaith.gov.za
J
sHysicaL aporess:  CfN King Shaka and Paterson Street Kwa Dukuza
QUOTENUMBER: 2N 1T GIM 1 2to 1 16- 16 VALIDITY PERICD: 80 DAYS
o1 /08/ 2028
DATE ADVERTISED: 2%_/07/207,5 CLOSING DATE:  FH-BFA 200G = CLOSING TIME: 11:00
DESCRIPTION: Complaints, compliment and suggestion box
CONTRACT PERIOD {IF APPLICABLE): Gt O-Ff :
1

DEPOSITED IN THE QUOTE BOX SITUATED AT (STREET ADDRESS):
Yeilow quotation box on the left at pedestrian entrance, Security Division

(GJGM Regional Hospital,C/N King Shaka and Paterson Street, Kwa Dukuza

ENQUHRIES REGARDING THE QUOTE MAY BE DIRECTED TC:

CONTACT PERSON: [Ivawall  Vinddoo TELEPHONE NUMBER: ©B2 4327 b7S49
E-MAIL ADDRESS: nla

ENQUIRIES REGARDING TECHNIGAL INFORMATION MAY BE DIRECTED TO:

conTacT PErRson: B8 . (ele TELEPHONE NUMBER: D2T ¥27 6304
E-MAIL ADDRESS: nla

Bidders shoutd ensure that quotes are delivered timeously to the correct address. If the quote is late, it will not be accepted for consideration,
The quote box is open from 08:00 to 15:30.

QUOTATIONS MUST BE SUBMITTED ON THE OFFICIAL FORMS - (NOT TO BE RETYPED)

THIS QUOTE 1S SURJECT TO THE PREFERENTIAL PRCCUREMENT POLICY FRAMEWORK ACT AND THE PREFERENTIAL PROCUREMENT
REGULATIONS, 2022, THE GENERAL CONDITIONS OF CONTRACT {GCC) AND, IF APPLICABLE, ANY OTHER SPECIAL CONDITIONS OF CONTRACT.

NAME OF BIDDER:

E-MAIL ADDRESS:

POSTAL ADDRESS:

STREET ADDRESS:

TELEPHONE NUMBER: FACSIMILE NUMBER:
CELLPHONE NUMBER: SARS PIN:

VAT REGISTRATION NUMBER (If VAT vendor):

CENTRAL SUPPLIER DATABASE REGISTRATION (CSD) NO. M| ATA|A

UNIQUE REGISTRATION REFERENCE:
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Complaints, compliment and suggestion box

QUOTE NUMBER: ZNG

DESCRIPTION:
THE BELOW PREFERENGE POINTS WILL BE ALLOCATEL iN COMPLIANCE WITH THE DEPARTMENTAL PREFERENCE POINTS ALLOCATED
PROGUREMENT POLICY (KNOWN AS SCM PPP)::
Race: Full polnts allacated to companias who are at least 51% Owned by Black Peaple 20
COUNTRY GF PRICE
UNLT OF BRAND &
ICN NUMBER  [QUANTITY {ry oo DESCGRIPTION MODEL ;MNUI‘ACTUR . .
15 unit Complaints, compliment and suggestion box
as per aitached spec
Piease provide
BRBEE certificate
Sars tax clearance certificate
Samples
Companles wili be evaluated according to
CSD registration
VALUE ADDED TAX @ 15% (Only if VAT Vendor)
TOTAL QUOTATION PRICE (VALIDITY PERIOD 90 Days)
DOES THIS OFFER COMPLY WITH THE SPECIFICATION? YES 7 NO
IS THE PRICE FIRM? YES 7 NO
DOES THE ARTICLE CONFORM TO THE S.AN.S. / 8.A.B.S. SPECIFICATION? YES / NO
STATE DELIVERY PERIOD {E.G, 3 DAYS, 1 WEEK)
NAME OF BIDDER: SIGNATURE OF BIDDER:
[By signing this document, | hereby agree to ali terms and conditions]
GAPACITY UNDER WHICH THIS QUOTE IS SIGNED: DATE:
Page 2 of 14




KWAZULU-NATAL PROVINCE
Heat STANDARD QUOTATION DOCUMENT FOR QUOTATIONS UP TO R1 000 000
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CLARITY ON DECLARATION OF INTEREST 5BD 4 (a}

BIDDER NAME

LEGISLATION ON DISCLOSURE OF INTEREST
The Public Service Act 103 of 1994 indicaies in seation 30(1) that “No employee shall perform or engage himself or
herself to perform remunerative work outside his or her employment in the relevant departiment, except with the
written permission of the executive authority of the department.”

Furthermare, in terms of the Public Service Regulations paragraph 13(a), "An employee shall not conduct business
with any organ of state or be a director of a public or private company conducting business with an organ of state,
uniess such employee is in an cfficial capacity a director of a company lisled in schedule 2 and 3 of the Public
Finance Management Act’

Treasury Regulations 16A8.4 further indicates that"if a supply chain management official or other role player, or any
close family member, pariner or associate of such official or other role player, has any private or businass interest
in any contract to be awarded, that official or other role player must-(a) disclose that interest; and (b) withdraw from
participating in any manner whalsoever in the process relating to that contract.”

CLARITY ON HOW TO DISCLOSE
Clause 2.2 of the Bidders Disclosure (SBD4), require the bidder to disclose a relationship with any person
employed by the entire KZN Department of Health, even if that person is not employed by the procuring institution.
The Department may use other Computer Assisted Technigues to verify possible interest, should you be found to
have failed 1o disclose correctly, your bidfguotation will be treated as a false declaration, treated as non-responsive
and disqualified.

For example, if the tender is advertised or invited by Addingten Hospital, yet the person with interest is employed
by Manguzi Hospital, as long as that official is employed by the Department of Health, the bidder is required to
disclose intarest. Therefore the question is, do yeu, or any persen connected with the bidder, have a refationship
with any person who is employed by the KZN Department of Heaith? If s, please furnish particutars on Bidders
Disclosure (SBD4) section 2.2.1, as atlached below,

| read the above clasity on disclosure of interest and | commit to disclose as direcied, shouid | fail to disclose

correctly, 1 am aware of the consequences, which may include disquatification of my offer.

BIDDER SURNAME AND INITIALS SIGNATURE DATE
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SBD 4
BIDDER’S DISCLOSURE

1 PURPOSE OF THE FORM
Any person {natural or jusistic} may make an offer or offers in terms of this invitation to bid, in line with the principles of transparency, accountabilily,
impartiality, and ethies as enshrined in the Censtitution of the Republic of South Africa and further expressed in various pieces of legislation, it is reguired
for the bidder to make this dectaration in respect of the details requfred hereunder.

Where a person/s are listed in the Register for Tender Defaulters and / or the List of Restricted Suppliers, that person will automatically be disqualified
from the bid process.

2 BIDDER'S DECLARATION

2.1 is the bidder, or any of its directors / trustees / shareholders / members / partners or any person having a controlling interest® in the YES / NO
enterprise, employed by the slate?

241 if so, furnish pariculars of the names, individual identity numbers, and, i applicable, state employee numbers of sole proprietor/ directors / trustees /
shareholders / members/ partners or any person having a controlling interest in the enterprise, in lable below,

EULL NAME IDENTITY NUMBER NAME OF STATE INSTITUTION
2.2. Do you, or any person connected with the bidder, have a relationship with any person who is employed by the procuring instiution®? YES / NO
2.2.1.  If so, furnish particulars:
2.3, Does the bidder or any of its direclors / frustees / sharsholders / members / pariners or any persen having a controfiing interest in the YES / NO

enterprise have any interest in any other related enterprise whether or not they are bidding for this contract?

2,31, Jfso, furnish particulars:
3 DECLARATION
i, the undersigned,(name) in submitting the accornpanying bid, do hereby make

the following statements that | cerlify to be true and complets in every respect:

3.1 { have read and | understand the contents of this disclosure;

3.2 i understand that the accompanying bid will be disqualified if this disclosure is found not fo be true and complete in every respect;

3.3 The bidder has arrived at the accompanying bid independantly from, and without censuliation, communication, agreement or arrangement with any
competitor. Howaver, communlication between pariners in a joint venlure of consortivrn® will not be construed as coliusive bidding,

3.4, in addition, there have been 5o consultations, communications, agreements or arrangements with any competior regarding the quality, quantity,

specifications, prices, incluging methods, factors or formulas used to calculate prices, market allocation, the intention or decision te submit or not lo
submit the big, bidding with the intention not to win the bid and conditions or delivery parficulars of the producis or services to which this bid invilation

refales,

3.5. The terms of the accompanying bid have not been, and will not be, disciosed by the bidder, directly or indirecily, te any competiter, prior to the date and
time of the official bid opening or of the awarding of the contract.

3.6 There have been no consuliations, communicalions, agreements or arrangements made by the bidder with any official of the procuring institution in

retalion to this procurement process prior to and during the bidding process excepl to provide clarification on the bid submitied where so required by the
institution; ang the bidder was not involved in the drafling of the specifications or terms of reference for this bid.

3.7, t am aware that, in addition and without prejudice to any other remedy provided io combal any restrictive practices related to bids and contracts, bids that
are suspicious will be reported to the Competition Commission for investigation and possible impositien of administrative penalties in terms of section 59
of the Compalition Act No 89 of 1998 and or may be reported to the National Prosecuting Authorily (NPA) for criminal investigafion and or may be
restricted from conducling business with the public sector for a period not exceeding ten (10) years in lerms of the Prevention and Combating of Corrupt
Activities Act No 12 of 2004 or any other applicable {egislation,

| CERTIFY THAT THE INFORMATION FURNISHED IN PARAGRAPHS 1, 2 and 3 ABOVE (S CORRECT.

§{ ACCEPT THAT THE STATE MAY REJECT THE BID OR ACT AGAINST ME IN TERMS OF PARAGRAPH & OF PFMA SCM INSTRUCTION 03 OF 2021/22 ON
PREVENTING AND COMBATING ABUSE iN THE SUPPLY CHAIN MANAGEMENT SYSTEM SHOULD THIS DECLARATION PROVE TC BE FALSE.

MAME OF BIDDER SIGNATURE POSITION DATE

1 The power, by one person or a group of persons holding the majority of the equity of an enlarprise, aiternalivsly, Ihe personis having 1he deciding vole or power lo influence or lo direct lhe course and
declsions of the enterprise.

2 "Procuring Instilullon” refers Lo sl nslilulions under the Accounling Officer of the Depariment of Health.

3 Jolnt venture o Consorium means an assoclatlen of parsons b7 ha purpese of combining their expertise, proparty, capiial, effods, skill and knowledge In an activily for the execulion of a eonlract,
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GCC
GENERAL CONDITIONS OF CONTRACT
NOTES
The purpose of this document is to:
0] Draw special attention te certain general conditions applicable to government bids, contracts and orders; and
(i) To ensure that clients be familiar with regard to the rights and obligations of all parties invelved in doing business with government.
In this document words in the singular also mean in the plural and vice versa and words in the masculine also mean in the feminine and neuter.
+ The General Conditions of Contract will form part of all bid/quotation documents and may net be amended,
* Special Conditions of Contract (SCC) relevant lo a specific bid, should be compiled separately for every bid (if applicable} and will supplement the
General Condilions of Conlract. Whenever there s & conflict, the provisions in the SCC shal! prevail.
1, Definitions
The following terms shall be interpreted as indicaied:
1.1, "Closing time” means the date and hour specified in the bidding documents for the receipt of bids.
1.2, “Contract” means the written agreement entered into betwesn the purchaser and the supplier, as recorded in the contract form signed by the parlies,
indluding all attachments and appendices therete and ali documents incorporated by reference thersin,
1.3 “Contract price” means the price payable o the supplier under the contract for the fult and proper performance of his contractual obligations,
14 “Corrupt practice” means the offering, glving, receiving, or soliciting of any thing of vaiue to influence the action of a public official in the procurement
process or in contract execution.
1.5. "Countervaliing duties” are imposed in cases where an enterprise abroad is subsidized by ifs government and encouraged to market its products
internationally.
1.6, “Country of origin” msans the place where the goods were mined, grown or produced or frem which the services are supplied. Goods are produced

when, through manufacturing, processing or stbstantial and major assembly of components, a commerclally recognized new product resdlis that is
substantially different in basic characteristics or in purpose or utiilty from its components.

1.7. “Day” means calendar day,
1.8. *Delivery” means delivery in compliance of the condifions of the contract or order.
1.9. “Delivery ex stock” means immediate delivery directly from stock actually on hand.

1.10. “Delivery into consignees store or to his site” means delivered and unioaded in the specified slore or depol or on the specified site in comgliance with the
conditions of the contract or crder, the supplier bearing all risks and charges involved until the supplies are so detivered and a valid receipt is obtained.

111, "Dumping" cccurs when & private enterprise abroad market its goods on own initiative in the RSA at lower prices than that of the country of erigin and
which have the polential io harm the local indusiries in the RSA
1.12.  “Force majeure” means an event beyend the conirol of the supplier and not involving the supplier's fault or negligence and not foreseeable. Such events

may include, but is not restricted to, acts of the purchaser in its soverelgn capacity, wars or revolutions, fires, floods, epidemics, quarantine restriclions
and freight embargoes.

113, "Fraudslent practice” means a misrepresentation of facts In order fo influence a procurement process or the execution of a contract fo the detriment of
any bidder, and includes collusive practice among bidders {prior te or after bid submission) desigred to establish bid prices at arfificial non-competitive
levels and to deprive the bidder of the benefits of free and open competition.

1.14. "GCC" means the General Condilions of Conlract,

1.15. “Goods" means all of the eguipment, machinery, andfor olher materials that the supplier is required to supgly to the purchaser under the contract.

1.18. “Imporied content” means that portion of the bidding price represented by the cost of components, parts or maierials which have been or are still lo be
imported {whether by the supgplier or his subcontractors) and which costs are inclusive of the costs abroad, plus freight and other direct importation costs
such as landing costs, dock dues, import duty, safes duty or other similar tax or duty at the South African place of entry as well as transporlation and
handling charges to the faclory in the Republic where the supplies covered by the bid will be manufactured.

1.17.  “Local content” means that partion of the bidding price which is not included in the imported content provided that local manufacture does take place.

1.18. “Manufacture” means the production of products in & factory using labour, materials, compenents and machinery and includes other related value-adding

aclivities,
118, "Order’ means an official wrilten order issued for the supply of goods or werks or the rendering of a service,
1.20. “Project site,” where applicable, means the place indicated in bidding documents.
1.21.  “Purchaser” means the crganization purchasing the goods,

1.22.  "Republic’ means the Republic of South Africa,

1.23.  "S5CC" means the Special Conditions of Contract.

1.24,  “"Services" means those functional services ancillary to the supply of the goods, such as transportation and any other incidental services, such as
installation, commissioning, provision of techrical assistance, training, catering, gardening, securily, maintenance and ciher such obligaticns of fhe
supplier covered under the contract,

1.25.  “Written” or “in writing” means handwritten in ink or any form of electronic or mechanical writing.

2, Application

2.1. These general conditions are applicable to all bids, contracts and orders including bids for functional and professional services, sales, hiring, letling and
the graniing or acquiring of rights, but excluding immovable property, unless otherwise indicated in the bidding documents,

2.2, Where applicable, speciai conditions of confract are also laid down to cover specific supplies, services or works.

2.3, Where such special conditions of contract are in conflict with these general conditions, the special conditions shall apply,

3. General

3.1 Unless otherwise indicated in the bidding documents, the purchaser shall not be liable for any expense incurred in the preparation and submission of a
bid. Where applicable a non-refundable fee for documents may be charged,

3.2, With certain exceptions, invitations to bid are enly published in the Government Tender Bulletin. The Government Tender Bulistin may be obtained

directly from the Government Printer, Private Bag X85, Pretoria 0001, or accessed electronically from www treasury.gov.za
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Standards
The goods supplied shali conform to the standards mentioned in the bidding documents and specifications.

Use of contract documents and information; inspection.

The supplier shaii not, without the puschaser's prior written consent, disclose the contract, or any provision thereof, or any specification, plan, drawing,
pattern, sample, or information furnished by or on behaif of the purchaser in connection therewith, fo any person other than a person employed by the
supplier in the performance of the contract. Disclosure to any such employed person shall be made in confidence and shall extend only so far as may be
necessary for purposes of such perfarmance.

The supplier shali not, without the purchaser’s prior written consent, make use of any documenl o information mentioned in GCC clause 5.1 except for
purposes of performing the contract.

Any document, other than the contract itself mentioned in GCC clause 5.1 shall remain the property of the purchaser and shall be returned (all copies) lo
the purchaser on completion of the supplier's pedormance under the contract if so required by the purchaser.

The supplier shall permit the purchaser to inspect the suppiler's recards relating to the performance of the supplier and fo have them audited by auditors
appoinled by the purchaser, if so reguired by the purchaser.

Patent rights
The supplier shall indemaify the purchaser against all third-party cfaims of infringement of patent, trademark, or industrial design rights arising from use
of the goods or any part therecf by the purchaser.

Performance security

Within thirty (30} days of receipt of the notification of contract award, the successful bidder shall furnish to the purchaser the performance security of the

amount specified in SCC.

The proceeds of the performance security shall be payable to the purchaser as compansation for any loss resulling from the supplier's failure to complete

his obligations under the contract, !

The performance security shall be denominated in the cusrency of the contract, or in a freely convertible currency acceptabie fo the purchaser and shall

be in one of the following forms:

(8) abank guarantee or an irrevocable letter of credit lssued by a reputable bank located in the purchaser's country or abroad, acceptable to the
purchaser, in the form provided in the bidding decuments or another form acceptable to the purchaser; or

(b) & cashier's or certified cheque

The performance security will be discharged by fhe purchaser and returned to the supplier not later than thirly {30) days foliewing the date of completion

of tha supplier's perfermance obligations under the centract, including any warranty obligations, uness otherwise specified in SCC.

Inspections, tests and analyses

Al pre-bidding testing will be for the acccunt of the bidder.

If it is a bid condition that supplies to be praduced or services to be rendered should at any stage during production or execution or on completion be
subject to inspection, the premises of the bidder o contractor shall be open, at all reascnable heurs, for inspection by a representative of the Depariment
or an organizalion acting on behaif of the Department.

If there are no inspection requirements indicated in the bidding decuments and no mention is made in the contract, but during the contract pericd it is
decided that inspections shall be carried out, the purchaser shall itself make the necessary arrangements, including payment arrangements with the
testing authority concerned,

If the inspections, tests and analyses referred 10 in clauses 8.2 and 8.3 show the supplies to be in accerdance with the contract requirements, the cost of
the inspections, iests and analyses shall be defrayed by the purchaser,

Whare the supplies or senvices referred ta in clauses 8.2 and 8.3 do not comply with the contract requirements, irrespective of whether such suppies or
services are accepled or not, the cost in connection with these inspections, tests or analyses shall be defrayed by the supplies,

Supplies and services which are referred to in clauses 8.2 and 8.2 and which do not comply with the contract requirements may be rejected.

Any contract supplies may on or after delivery be inspected, tested or analyzed and may be rejected if found nel lo comply with the requirements of the
contract. Such rejecied supplies shall be heid at the cost and risk of the supplier whe shall, when calied upon, remove them immediately at his own cost
and forthwith subslitute them with supplies which do comply with the requirements of the cortract. Failing such remeval the rejected supplies shall be
returned at the suppliers cost and risk. Should the supgplier fail to provide the subsfitute supplies forthwith, the purchaser may, without giving the supplier
further opportunity to substifute the rejected supplies, purchase such supplias as may be necessary at the expense of the supplier.

The provisions of clauses 8.4 to 8.7 shall not prejudice the right of the purchaser to cancel the contract on account of a breach of the conditions thereof,
or to act in terms of Clause 23 of GCC,

Packing

The supplier shall provide such packing of the goods as is required fo prevent their damage or delerioration during transit to their final destination, as
indicated in the contract. The packing shall be sufficient fo withstand, without limitation, rough handiing during transit and exposure to exireme
tamperatures, salt and precipitation during transit, and open storage. Packing, case size and weights shall take into consideration, where appropriste, the
remoleness of the goeds' final destination and the absence of heavy handling facilities at all points in fransit.

The packing, marking, and documentation within and outside the packages shall comply striety with such special requirements as shall be expressly
provided for in the contract, including additional requirements, if any, specified in SCC, and in any subsequent instructions ordered by the purchaser.

Delivery and documents

Delivery of the gocds shall be made by the supglier in accordance with the terms specified in the contract. The details of shipping and/or other
documentis to be furnished by the supplier are specified in SCC.

Documents to be submitted by the supplier are specified in SCC,

Instrance

The goods supplied under the contract shall be fully insured in a freely convertible currency against loss or damage incidental to manufaciure or
acquisition, transportation, storage and delivery in the manner specified in the SCC.
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Transportation
Should a price other than an all-inclusive defiverad price be required, this shall be specified in the SCC.

Incidental services

The supplier may be required to provide any or alt of the following services, including additional services, if any, specified in SCC:

(a) performance or supervision of an-site assembly andfor commissioning of the supplied geods;

(b) furnishing of fools required for assembly andfor maintenance of the supplied geods;

(c) furnishing of a detailed operaticns and mainienance manua} for each appropriate unit of the supplied goods,

(d) performance or supervision or maintenance and/or repeir of the supplied goods, for a period of time agreed by the parfies, provided that this service
shall not relieve the supplier of any warranty obligaticns under this contract; and

{8) training of the purchaser's personnel, at the suppller's plant andfer on-site, in assembly, start-up, eperation, maintenance, and/or repair of the

Prices charged by the supplier for incidental services, i not included in the contraci price for the goods, shall be agreed upon in advance by the pariies

and shall not exceed the prevailing rates charged to other parties by the suppiier for similar services.

Spare parfs

As specified in SCC, the supplier may be required to provide any or ali of the following materials, nctifications, and information pertaining to spare parls

manufactured or distributed by the supplier:

{8) such spare parts as the purchaser may elect to purchase from the supplier, provided that this election shall not relieve the supplier of any warranty
obligations under the contract; and

{b) in the event of termination of production of the spare parts:
(i} Advance notification to the purchaser of the pending termination, in sufficient time to permit the purchaser to procure needed requirements; and
(it following such termination, furnishing at no cost to the purchaser, the blueprints, drawings, and specifications of the spare parts, if requested.

Warranty

The supplier warrants that the goods supplied under the contract are new, unused, of the most recent or current medels, and that they incorporate all
recent improvements in design and materials unless provided otherwise in the coniract. The supplier further warrants that alt goods supplied under this
contract shail have no defect, arlsing from design, materials, or workmanship (except when the design and/or malerial is required by the purchaser's
speciications) or from any act or omission of the supplier, that may develop under normal use of the sugplied goods in the conditions prevailing in the
country of final destination.

This warranty shall remain valid for twelve (12) months after the goods, or any portion thereof as lhe case may be, have been delivered to and aceepted
at the final destination indicated in the contract, or for eighteen (18) months afler the date of shipment from the portor ptace of loading in the source
country, whichever period concludes earlier, unless specified otherwise in SCC.

The purchaser shall promptly notify the supplier in writing of any claims arising under lhis warranty.

Upocn receipt of such notice, the supplier shal, within the period specified in SCC and with all reasonable speed, repalr or replace the defective goods or
parts thereof, without costs fo the purchaser. .

if the supplier, having been nofified, fails to remedy the defect{s) within the pericd specified in SCC, the purchaser may proceed to take such remedial
action as may be necessary, at the supplier's risk and expense and without prejudice fo any other rights which the purchaser may have against the
supplier under the contract.

Payment

The method and condilions of payment to be made to the supplier under this contract shall be specified in SCC.

The supplier shall furnish the purchaser with an invoice accompanied by a copy of the delivery note and upon fulfillment of other cbligations stipulated in
the contract. -
Payments shall be made promplly by the purchaser, but in no case later than thirty (30) days after submission of an inveice or claim by the supplier.
Payment will be made in Rand upiess otherwise stipulated in SCC.

Prices
Prices charged by the supplier for goods delivered and services performed under the contract shalt not vary from the prices quoted by the supplier in his
bid, with the excepticn of any price adjustments authorized in SGG or in the purchaser's request for bid validity extension, as the case may be.

Confract amendments
No variation in or modilication of the terms of the contract shall be made except by written amendment signed by the paries concerngd.

Assignment
The supplier shall not assign, in whele or in pan, its obligations to perform under the contrael, except with the puschaser's prior written consent,

Subcontracts
The supplier shall notify the purchaser in writing of al! subcontracts awarded under this contracts if not already specified in the bid. Such nofification, in
the: original bid or later, shall not rellave the supplier from any liability or obligation under the contract,

Delays in the supplier’s performance

Delivery of the goads and pedormance of services shall be made by the supplier in accordance with the time schedule prescribed by the purchaser in the
contract,

iIf at any time during performance of the contract, the supplier or its subconiracter(s) should encounter conditions impeding timely delivery of the goods
and performance of services, the supplier shall promptly notify the purchaser in writing of the fact of the delay, its likely duration and its cause(s). As soon
as practicable after receipl of the supplier's nefice, the puschaser shal} avaluate the situation and may at his discrefion extend the supplier's time for
pesformance, with or without the imposition of penalties, in which case the extension shall be ralified by the padies by amendment of contract.

Na provision in a contract shall be deemes! fo prohibit the oablaining of supplies or services from a national department, provincial department, ar a locat
authorify.

The right is reserved to procure culside of the contract small guantiiies or to have minor essentiai services executed if an emergency arises, the
supplier's point of supply is not sHuated at or near the place where the supplies are required, or the supplier’s secvices are not readily available.
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Except as provided under GCC Clause 25, & delay by the supplier in the petformance of its delivery obligations shall render the supplier liable to the
imposition of penalties, pursuant to GCC Clause 22, unless an exlension of lime is agreed upon pursuant to GCC Clause 21.2 without the application of
penallies,

Upon any delay beyond the delivery period in the case of a supplies contract, the purchaser shall, without canceling the contract, be entilled to purchase
supplies of & similar quality and up fo the same quantity in substitution of the geods nol suppiled in conformity with the contract and to return any goods
delivered later at the supgplier's expense and risk, or to cancel the cenfract and buy such goods as may be required to complete the contract and without
preiudice to his other rights, be entitled to claim damages from the supplier.

Penalties

Subject fo GCL Clause 25, ¥f the supplier fails to deliver any or a# of the goods or to perform the services within the period(s} speciHfied in the contract,
the purchaser shall, without prejudice to its other remedies under the contract, deduct from the contract price, as a penalty, a sum calculated on the
delivered price of the delayed goods or unperformed services using the current prime interest rate calculated for each day of the delay until actual
delivery or performance. The purchaser may also consider terminafion of the contract pursuant to GCC Clause 23.

Termination for default

The purchaser, without prejudice to any other remedy for breach of contract, by written notice of defatill sent to the supplier, may terminaie this contract

in whole or in part:

(8) ifthe supplier fails to deliver any or all of the goods within the period(s) specified in the coniract, or within any extension thereof granied by the
purchaser pursuant to GCC Clause 21.2;

(b} if the Supplier falis lo perform any other obligation(s) under the contract; or

{c) if the supplier, in the judgment of the purchaser, has engaged in corrupt or fraudulent practices in competing for or in exsculing the contract.

In the event the purchaser terrinates the contract in whole or in part, the purchaser may procure, upen such terms and in such manner as it deems

appropriate, goods, works or services similar to those undefivered, and the supplier shall be liable to the purchaser for any excess costs for such simiar

goods, works or services, However, the supplier shall continue performance of the canfract te the extent not terminated,

\Where the purchaser terminates the contract in whole or in part, the purchaser may decide to impose a restriction penalty en the supplier by prohibiting

such supplier from doing business with the public sector for a period not exceading 10 years.

If a purchaser intends imposing a resiriction on & supplier or any person associated with the supplier, the supplier will be allowed a time period of not

rmore than fourteen (14) days fo provide reasons why the envisaged restriction should not be imposed. Should the supplier fail to respend within the

stipulated fourteen (14) days the purchaser may regard the intended penalty as not objected against and may impose it on the supplier.

Any restricton impesed on any parson by the Accounting Officer / Authority will, at the discretion of the Accounting Officer / Autherily, also be applicable

to any other enterprise or any pariner, manager, diractor or other person who wholly or partly exercises or exercised or may exercise coatrol over the

enterprise of the first-mentioned person, and with which enterprise or person the first-mentioned person, is or was in the opinion of the Accounting Officer

! paithorily actively associated.

If a restriction is imposed, the purchaser must, within five (5) working days of such imposition, furnish the Nalicnal Treasury, with the following

information:

() the name and address of the supplier and / of person restricted by the purchaser;

(i) the date of commencement of the restriction

{ii} the period of restriction; and

{iv) the reasons fer the restriction.

These details will be loaded in the National Treasury's central database of suppliers or persons prohibited from doing business with the public sector.

If & court of law convicts a person of an offence as contemplated in secliocns 12 or 13 of the Prevention and Combating of Corrupt Activities Act, No. 12 of
2004, the court may aiso rule that such person’s name be endorsed on the Register for Tender Defaulters. When a person's name has been endorsed
on the Register, the person will be prohibited from doing business with the public sector for a pericd not less than five years and not more than 10 years.
The National Treasury is empowered fo determine the peried of restriction and each case will be dealt with on its own merits. According to section 32 of
the Act the Register musl be open to the public. The Register can be perused on the Nalicnal Treasury website.

Anti-dumping and ceuntervailing dufies and rights

When, after the date of bid, provisional payments are required, or antidumping or countervailing dultes are imposed, or the amount of a provisional
payment or anti-dumping or countervailing right is Increased in respect of any dumped or subsidized impori, the State is not liable for any amount so
required or imposed, or for the amount of any such increase. When, afler the said date, such a provisicnal payment is no longer required or any such anti-
dumping er countervailing right is abolished, or where the amount of such pravisional payment or any such right is reduced, any such favourable
difference shall on demand be paid forthwith by the contractor to the State or the State may deduct such amounts from moneys (if any) which may
oiherwise be due to the contractor in regard to supplies or services which he delivered or rendered, or Is to daliver or render in terms of the contract or
any other contract or any other amount whichray be due te him.

Force Majsure

Nolwithstanding the provisions of GCC Clauses 22 and 23, the supplier shall not be [fable for forfeiture of its performance security, damages, or
termination for default if and to the exient that his delay in performance or other fafiure to perform his obtigations under the contract is the resuit of an
event of force majsure.

If & force majeure situation arises, the suppiier shall promptly notify the purchaser In writing of such condition and the cause Ihersof. Uniess otherwise
directed by the purchaser in wriling, the supplier shall continue to perform its obligations under e contract as far as is reasonably practical, and shalt
seek all reasonable alternalive means for performance not prevented by the force majeure event.

Termination for insolvency

The purchaser may at any time terminate Ihe contract by giving written notice to the supplier if the supplier becomes bankrupt or otherwise insolvent, In
this event, termination will be without compensation to the supplier, provided that such termination will not prejudice or affect any right of action or
remedy which has accrued or will accrue thereafter to the purchaser,

Settlement of Dispufes

If any dispute or difference of any ind whatsoever arises between the purchaser and the suppiier in connection with or arising out of the coniract, the
parties shall make every effort to resolve amicably such dispute or difference by mutual consultation.
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If, after thirty (30) days, the partles have failed to resolve their dispuie or difference by such mutual consuitation, then either the purchaser or the supplier
may give notice to the other party of his intention to commence with mediation. No mediation in respect of this matter may be commenced unless such
notice is given to the other pariy.

Should #t not be posshie 1o seftiz a dispule by means of mediation, it may be settied in a South African court of law.

Mediation proceedings shati be conducted in accordance with the rules of procedure specified in the SCC.

Notwithstanding any reference to mediaticn and/or court proceedings herein,

{a} the parties shail continue to perform their respeclive obligations under the coniract unless they otherwise agree; and

(b) the purchaser shall pay the supplier any monies due the supglier.

Limitation of Kability

Except in cases of criminal negligence or willful misconduct, and in the case of infringement pursuant to Clause 6;

{a) the supplier shalt not be liabie to the purchaser, whether in contract, tort, or otherwise, for any indirect or conseguential loss or damage, loss of use,
loss of production, or loss of profits or interest costs, provided that this exclusion shall not apply te any obligation of the supplier fo pay penalties
andfor damages 1o the purchaser; and

(h) the aggregate liability of the supplier lo the purchaser, whether under the contract, In torl or othaswise, shall not exceed the tota! contract price,
provided that this fimitation shalfl not apply to the cost of repairing or replacing defeclive equipment.

Governing language
The contract shall be written in English. All correspondence and other documents pertaining to the contract that is exchanged by the parties shall afsc be
written in English.

Applicable faw
The contract shali be interpreted in accordance with South African taws, unless ofherwise specified in SCC,

Notices
Every written acceptance of a bid shali be posted to ihe supplier concerned by registered or cerified mail and any other natice 1o hir shall be posted by
ordinary mail fo the addrass furnished in his bid or to the address notified later by him in writing and such posting shall be deemad to be proper senvice of

such nofice
The time mantiened in the contract documents for performing any act after such aforesaid naotice has been given, shall be reckaned from the date of

posling of such notice.

Taxes and duties

A foreign supplier shali be entirely responsible for all taxes, stamp duties, license fees, and other such lavies imposed culside the purchaser's country.
A local supplier shail be entirely responsible for all taxes, dutles, license fees, elc,, incurred until delivery of the contracted gonds lo the purchaser.

Mo contract shall be concluded with any bidder whose tax matters are not in order, Prior o the award of a bic the Department must be in possession of a
tax clearance certificate, submitted by the bidder. This cerlificate must be an original issued by the South African Revenue Services.

National Industrial Participation {NIP) Programme
The NIP Programme administered by the Depariment of Trade and Indusiry shall be applicable to ali contracts that are subject to the NIP obligation.

Prohibition of Restrictive praclices

Js ferms of seclicn 4 (1) {b) {iii) of the Competition Act No. 89 of 1998, as amended, an agreement batween, or concerted practice by, firms, or a decision
by an association of firms, is prohibited if it is between parties in a horizontat relationship and if & bidder {s}is / are or a contractor(s) was / were involved
in coliusive bidding (or bid rigging).

If a bidder(s) or contractor{s), based on reasonable grounds or evidence obtained by the purchaser, has / have engaged in the restrictive practice
referred to above, the purchaser may refer the matier to the Competition Commission for investigation and possible imposition of administrative penalties
as conternplated in the Competition Act No. 85 of 1998.

If a bidder{s) or contractor(s), has / have been found guilty by the Cempetition Commission of the restrictive practice referred to above, the purchaser
may, in addition and without prejudice to any oiher remedy provided for, invalidate the bid(s) for stich item(s) offered, and / or terminate the contractin
whole of part, and / or restrict the bidder(s) or contractor(s} from conducting business with the public sector for a period not exceeding ten {10) years and
1 or claim damages from the bidder(s} or contracior(s} concerned,
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SPECIAL CONDITIONS OF CONTRACT

AMENDMENT OF CONTRACT
Any amendment to ar renunciation of the provisions of the contract shal! at all fimes be done in writing and shall be signed by both parties.

CHANGE OF ADDRESS
Bidders must advise the Department of Health (institution where the offer was submiited) should their address {domicilium ciiandi et executandi) details
change from the time of bidding to the expiry of the contract,

GENERAL CONDITIONS ATTACHED TO THIS QUOTATION

The Department is under no obligation te accept the lowesl or any guote.

The Department reserves the right fo communicate in writing with vendors in cases where information is incompiete or where there are obscurities

regarding technicai aspects of the offer, to obtain confirmation of prices or preference claims in cases where it is evident that & typing, written, transfer or

unit error has been made, 1o investigate the vendor's standing and abffity lo complefe the supply/service satisfactorily.

ALL DECISIONS TAKEN BY THE DEPARTMENT ARE FINAL, INCLUDING THE AWARD OR CANCELLATION OF THIS QUOTATION.

The price quoted must include VAT (if VAT vendor).

Shouid a bidder become a VAT vendor after award or during the implementation of a cenfracl, they may net request the VAT percentage from the

Department as the service provider made an offer during the period they were not registered as a VAT vendor. The Department is only liable for any VAT

from registered VAT vendors as criginaily stated on the quetation document.

The bidder must ensure the correciness & validity of the quotation:

{i} that the price(s), rate(s) & preference quoted cover afi for the work/item (s) & accept that any mistakes regarding the price (s) & calculations will be at
the bidder's risk;

(i) itis the responsibility of the bidder ta confirm receipl of their quotation and to keep proof thereof.

The bidder must accept full responsibility for the proper execution & fulfilment of all obligations conditions devolving on under this agreement, as the

Princigal (s) liable for the due fulfilment of this contract.

This quotation will be evalualed based en the prefarential procurement points system, specification, correctness of information and/or functionality

criteria, All required documentation must be completed in full and submitted.

Offers must comply strictly with the specification.

Cnly offers that meet or are greater than the specification will be considered.

Lale offers will nct be considered,

Expired product/s will not be accepted. All products supplied must be vaiid for & minimum period of six months.

Used/ second-hand products will nol be accepted.

A bidder not registered on the Central Suppliers Database or whose verification has failed will not be considered.

All delivery costs must be included in the quoted price for delivery at the prescribed destination.

Only firm prices will be accepted. Such prices must remain firm for the centract period. Non-firm prices {including rates of exchange variations} will not be

considered.

In cases where different delivery points influence the pricing, a separate pricing schedule must be submitied for each delivery point.

In the event of a bidder having muliiple quotes, only the cheapest according te specification will be considered.

Verification will be conducted fo identify if bidders have mulliple companies and are cover-quoting for this bid.

In such instances, the Department reserves the fight to immediately disqualify such bidders as cover-quoling is an offence that represents both

corruption and acquisition fraud.

Should there be & variation in price and such varalion is above the order amount, the Depariment will reserve the right to place a new order.

NEGOTIATIONS

The Department reserves tha right lo negotiate with the shortlisled bidder/s prior or post award. The terms and conditions for negotiations will be
communicated {o the shortiisted bidder!s prior to invitation to negotiations. This wilf be done to ensure value for monay and where the bidder/s price is
deemed to be exorbitant, uneconomical or not market related.

SPECIAL INSTRUCTIONS AND NOTICES TO BIDDERS REGARDING THE COMPLETION OF THIS QUOTATION.

Unless inconsistent with or expressly indicated otherwise by the context, the singular shall include the plural and vice versa and with words imporiing the
masculing gender shall include the feminine and the neuter.

Under ne circumstances whatsoever may the quotation/bid forms be retyped or redrafted. Photocopies of the original bid documeniation may be used,
but an original signature must appear on such pholocopies.

The hidder is advised to check the aumber of pages and ta satisfy himself that none are missing er duplicated.

Guotations submitied must be camplete in all respects. However, where it is identified that information in a bidder’s response, which does noet affect the
preference points or price, is incomplete in any respect, the said supplier meets all specification requirements and scores (he highest points in terms of
preference points and price, the Depariment reserves the sight to request the bidder lo compiete/ submit such information.

Any alteration made by the bidder must be initialled; failure to do so may render the response invalid.

Use of correcting fluid is prohibited and may render the response invalid.

Quotalions wil be opened in public as soon as practicable afier the closing time of guotation.

Where praclical, prices are made public at the time of opening guctations.

If it is desired to make mare than one offer against any individuat item, such offers should be given on a photocepy of the page in question. Clear
indication thereof must be stated on the schedules attached.

The Depariment is under no obligation to pay suppliers in part for work done if the supplier can no longer for fulfl their obligation.

SPECIAL INSTRUGCTIONS REGARDING RAND DELIVERED QUOTATIONS
Quotaltion shall be lodgad at the address indicated not later than the closing ime specified for their receipt, and in accordance with the directives in the
guotation documents,
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8.2, Each quotation shall be addressed in accordance with the directives in the quetation decuments and shall be lodged in a separate sealed envelope, with
the name and address of the bidder, the quotation number and closing date indicated on the envelope. The envelope shall not contain documents
refating fo any quotation other than that shown on the envelope. If this provisien is not complied with, such quotations/bids may be rejected as being
Imvalid,

B.3. Alt quolations received in sealed eavelepes with the relevant quotation numbers on the envelopes are kept uncpened in safe custody until the closing
time of the quotation/bids. Where, however, a quoatation is received open, it shall be sealed. If it is received without a quotation/bid number on the
envelope, i shall be opened, the quotation number ascerlained, the envelope sezaled and the quotation number written on the envelope,

B4, A spacific box is provided for the receipt of quotations, and no quotation found in any other box or elsewhere subseguent {o the closing date and time of
guotation will be considered.

6.5, Quolaticn documents must not be included in packages containing samples. Such guotations may be rejected as being invalid.

7. SAMPLES

7.1 In the case of the quole document stipulating that samples are required, the supplier will be informed in due course whan samples should be provided to
the inslitution, (This decreases the lime of safety and storage risk that may be incurred by the respective institution). The bidders sample will be retained
if such bidder wins the contract.
iy It a companyis who has not won the quote requires their samples, they must advise the institulion in writing of such.

(i) If samples are not collected within three months of clese of quate the institution reserves the right to dispose of them at their discretion,

7.2, Samples must be mads available when requested in writing or if stipulated on the document,

if a Bidder faits to provide a sample of their product on offer for scrutiny against the set specification when requested, thelr offer will be rejected. All
(1) 1testing will be for the account of the bidder.
8. COMPULSORY SITE INSPECTION / BRIEFING SESSION
8.1 Bidders who fail lo atlend the compulsory meeting will be disqualified from the evalualion process.
(i)  The institution has determined that a compulscry site meeting will not take piace.
(iy Date: ! ! Time: . Piace:
Institution Stamp: Institution Site Inspection / briefing session Official:
Full Name:
Signature:
Date:

9. STATEMENT OF SUPPLIES AND SERVIGES

9.1 The contractor shall, when requested fo do s, furnish partfculars of supplies defivered or services executed. If he/she fails to do so, the Department
may, without prejudice to any other rights which it may have, institute inguiries at the expense of the contractor to ohtain the required particulars.

10. SUBMISSION AND COMPLETYION OF S5BD 6.1

10,4, Should a bidder wish to qualify for preference poinis they must complete 2 SBD 6.1 document. Failure by a bidder to provide all relevant information
required, will result in such a bidder not being considered for preference point's allocation. The preferences applicable on the clesing date will be
utilized. Any changes after the closing date will not be considered for that particular quote.

11, TAX COMPLIANGE REQUIREMENTS

111, In the event that the tax compliance status has falled on €5D, it is the suppliers’ responsibility to provide a SARS pin in order for the institution to validate
the tax compliance status of the supplier.

11.2.  |n the even! ihat the institution cannct validale the suppliers’ tax clearance on SARS as well as the Central Suppliers Database, the quote will not be
censidered and passed over as non-compliant according to National Treasury |asiruction Note 4 {a) 2016/17.

12, TAX INVOICE

12.1. A taxinvoice shall be in the currency of the Republic of South Africa and shall contain the following particulars:

(iy the name, address and registration number of the supplier;

(i} the name and address of the recipient;

(iily an individual seriatized number and the date upon which the tax invoice
(iv) a description and quantity or volume of the goods or services supplied;
(v} the officiai department order number issued 1o the supplier;

(Vi) the vaiue of the supply, the amount of fax charged;

(vit) the words tax invoice in a prominent place.

13. PATENT RIGHTS

13.1.  The supplier shall indemnify the KZN Department of Health (hereafier known as the purchaser) against all third-party claims of infringement of palent,
trademark, or industrial design rights arising from use of the goods cr any part thereof by the purchaser.

14, PENALTIES

14.1.  |f at any time during Ihe contract period, the service provider is unable te perform in a imely manner, the service provider must notify the institution in

writing/email of the cause of and the duration of the delay. Upon receipl of the notification, the inslitution should evaluate the circumstances and, if

deemed necessary, the institulion may extend the service provider's time for performance.
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In the event of delayed performance that extends beyond the defivery period, the institulion is entitled te purchase commeadities of a similar quantity and
quality as a subsiitution for the outstanding commodities, without ferminaling the contract, as weil as return commodities delivered al a faler stage at the

service provider's expense,
Alternatively, the institution may elect to terminate the confract and procure the necessary commodities in order to complete the conlract. in the event

{hat the contract is terminated the institution may claim damages from the service previder in the form of a penalty. The service provider's performance
should be capiured on the service provider database in order to determine whether or rot the service provider should be awarded any contracts in the
future.

If the supplier falis to deliver any or all of the geods or te perform the services within the pedod(s) specified in the contract, the purchaser shall, without
prejudice to its other remedies under the contracl, deduct from the contract price, as a penalty, a sum calculated on the delivered price of the defayed
goods or unperformed services using the current prime interest rate calculated for each day of the delay until actuat delivery or performance.

TERMINATION FOR DEFAULT

The purchaser, without prejudice to any other remedy for breach of contract, by writien notice of default sent to the supplier, may terminate this contract
in whoie or in part:

(iy if the supplier fails lo deliver any or all of the goods within the period(s) specified in the contract,

(i) if the suppiler fails to perform any other obligation(s) under the contract; or

(ifi) if the supplier, in the judgment of the purchaser, has engaged in cerrupt or fraudulent practices in competing for or in executing the contract.

In the event the purchaser terminates the contract in whole or in part, the purchaser ray procure, upen such terms and in such manner as it deems
apptopriate, goods, works or services simitar fo those undelivered, and the sugplier shall be liable 1o the purchaser for any excess costs for such similar
goeds, works of senvices.

Where the purchaser ferminates the contract in whole or in part, the purchaser may decide 1o impose a restriction penalty on the supplier by probibiling
such supplier from doing business with the public sector for a period not exceeding 10 years.

THE DEPARTMENT RESERVES THE RIGHT TO PASS OVER ANY QUOTATION WHIGH FAILS TO COMPLY WITH THE ABOVE.
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PREFERENCE POINTS CLAIM FORM IN TERMS COF THE PREFERENTIAL. PROCUREMENT REGULATIONS 20622

This preference form must form part of all tenders invited, It contains general information and serves as & claim form for preference points for specific goals.

NB: BEFORE COMPLETING THIS FORM, TENDERERS MUST STUDY THE GENERAL CONDITIONS, DEFINITIONS AND DIRECTIVES APPLICABLE IN
RESPECT QF THE TENDER AND PREFERENTIAL PROCUREMENT REGULATIONS, 2022

GENERAL CONDITIONS

%1, The following preference point systems are applicable to invitations to tender:
- the 80/20 system for requirements with a Rand value of up to R50 ¢00 000 (all applicable taxes included); and
- the 80/10 system for requirements with a Rand value above R50 000 000 (all applicable taxes included).

1.2, The applicable preference point system for this tender is the 80/20 preference peint system.

1.3. Poinis for this tender (even in the case of a tender for income-generating contracts) shzll be awarded for:

{a) Price; and
{b) Specific Geals.

1.4, he maximum poinis for this tender are allocated as follow:
PRICE
SPECIFIC GOALS
Total points for Price and Specific Goais

1.5, Failure on the part of a tenderer fo submit proof or documentation reguired in lerms of this tender to claim points for specific goals with the tender, will be
interpreted fo mean that preference points for specific goals are net claimed.

1.6. The organ of siate reserves the right to require of 2 tenderer, either before a tender is adjudicated or at any fime subsequently, to substantiate any claim
in regard to preferences, in any manner required by the organ of state,

2,
DEFINITIONS
(a) “tender” means a wriften offer in the form determined by an organ of state in response to an invitalion to provide goods or services through price
quotations, competilive tendering process or any other method envisaged in legisfation;
(b “price” means an amount of money tendered for goods or services, and includes all applicable taxes less all enconditional discounts;
(c) “rand value" means ihe lotal estimated value of a contract in Rand, calculated at the fime of bid invitation, and includes alf applicable taxes;
{d) “fender for income-generating contracis” means a wrilten offer in the form determined by an organ of state in response to an invitation for the
origination of income-generaling coniracts through any method envisaged in legislation that will resuit in a legal agreement between lhe organ of stale
and a third party that produces revenue for the organ of state, and includes, butis not limited to, leasing and disposal of assets and concession
contracts, excluding direct sales and disposal of assets through public auctions; and
() “the Act" means the Preferential Procurement Policy Framework Act, 2000 (Act No. 5 of 2000},

3. FORMULAE FOR PROCUREMENT QF GOODS AND SERVICES

3.1, POINTS AWARDED FOR PRICE
34.1.  THE 80420 OR 9010 PREFERENCE PODINT SYSTEMS
A maximum of 80 or 80 points is allocated for price on the following basis:

80720 50/10
pe =50 (1 - PP - ps =50 (1 - PP
- " Pmin SN :
Where
Ps = Points scored for price of tender under consideration
Pt = Price of tender under consideration
Pmin = Price of lowest acceptabie tender
3.2. FORMULAE FOR DISPOSAL OR LEASING OF STATE ASSETS AND INCOME GENERATING PROCUREMENT
3.2.1. POINTS AWARDED FCR PRICE
A maximum of 80 or 80 paints is allocated for price on the folfowing basis:
80/20 2010
- 5pt_apm] g oR - s0(s 4 TP
= e Pg =90 1 +—— | ¢
Ps BO (1 -i“f P / : : Proax /|
Whare L ' . . .
Ps = Points scored for price of tender under consideration
Pt = Price of tender under consideration
Pmax = Price of highest acceplable tender
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POINTS AWARDED FOR SPECIFIC GOALS

In terms of Regulation 4{2); 5(2); 6{2) and 7{2) of the Preferential Procurament Regulations, preference points must be awarded for specific goals staled

in the tender. For the purposes of ihis fender the tenderer will be aliocaied points based on the goals stated in table 1 below as may be supported by

prooff documentation stated in the conditions of this tender:

in cases where organs of stale intend to use Regulation 3(2) of the Regulations, which stales thal, if it is unclear whether the 80/20 or $0/10 preference

aoint system applies, an organ of state must, in the tender documents, stipulate In the case of-—

(8} an invitation for tender for income-generating contracts, that either the 80/20 or 90/10 preference point system wili apply and that the highest
acceptable tender will be used to determine the applicable preference point system; or

{(b) any other invitation for tender, that either the 80720 or 80/10 preference point system will apply and thal the lowesl acceptable tender will be used to
determine the applicable preference paoint system, :

then the organ of state must indicale the points aflocated fer spacific goals for both the 90410 and 80420 preference point system,

Tahle 1: Specific goals for the tender and points claimed are indicated per the table below.
Note to tenderers: The tenderer must indicate how they claim points for each preference point system.

Number of { Mumber of

. points . peints
allocated. | claimed
{8020 - . (80120

Race: Full points allocated to companies who are at least 51% Owned by Black People 2.

éy‘st_em)_ | systern)

4.3.

4.4,

4.5,

4.8.

DECLARATION WITH REGARD TO COMPANY/FIRM

Name of company/firm;

Company registration number:

TYPE OF COMPANY/ FIRM [tick applicable box]
{1 Parlnership/Joint Venture / Consortium
() One-person business/sole propriety
1 Close corporation
[t Public Company
0 Personal Liability Company
[ (Pty) Limited
0 Non-Profit Company
[ State Owned Company

I, the undersigned, who is duly authorised to do so on behalf of tha company#irm, certHy that the points claimed, based on the specific goals as advised
in the teader, qualifias the company/ firm for the preference(s) shown and | acknowisdge that:
N The iaformation furnished is true and correct;
i) The preference points claimed are in accordance with the General Conditions as indicated in paragraph 1 of this form;
{i} )n the event of a contract being awarded as a result of points claimed as shown in paragraphs 1.4 and 4.2, the contractor may be required to furnish
documentary proof fo the salisfaction of the organ of state that the claims are correct;
iv) If the specific goais have been claimed or obtained on a fraudulent basis or any of the conditions of contract have not been fulfilled, the organ of
state may, in addition to any cther remedy it may have -
(2) disqualify the person from the tendering process;
{b) recover costs, losses or damages it has incurred or suffered as a result of that person's conduct;
{c) cancel the contract and ciaim any damages which it has suffered as a result of having to make less favourable arrangements due to such
cancellation;
{d) recommend that the lenderer or contractor, its sharehclders and directors, of anly the sharehoiders and directors who acted on & fraudulent
basis, be restricted from obiaining business from any organ of siale for a period nol exceeding 10 years, aftes the audi alleram parem (hear lhe
other side} rule has been applied; and

(e) forward the matter for criminal prosecution, if deemed necessary.

——

SIGNATURE(S) OF TENDERER(S)

SURNAME AND NAME;

DATE:

ADDRESS:
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WAZLILL-NATAL PROVINGE

HEALTH

REPUALIC OF SCUTH AFRICA

ANNEXURE A: SPECIFICATION FORM

NAME OF PROCURING
FACILITY

GIGM Regional Hospital

ITEM DESCRIPTION

Compiains, compliment and suggestion box

ITEM PURPOSE

ITEM DETAILED SPECIFICATION {INCLUDE SIZE,COLOUR,MATERIAL,ETC) COMPLIES
{YES/NO)
1. Attached
2.
3.
QUALITY STANDARD SABS

UNIT OF MEASURE OR PACKAGING LE
{UNIT/BOX/ROLL/PACK/BAIL ETC}

Unit

SAMPLE REQUIRED
{YES/NO)
IF YES WHEN AND HOW

n/a

ADDENDUM TO
SPECIFICATION ATTACHED
(YES/NO)

yes

Note:

1. Companies must indicate if they comply with specification or not. Enter yes or na.

2. Failure to do so will result in yeur bid not being accepted.

SPECIFICATION APPROVED BY

Nama of end user (in full)

L el

Name of SCM Rep {In full}

- AdAL OV es
/ W.mfvc;?»

Designation/Rank {in full)

LGy C

Designation/Rank {in full)

ST L] EAT

Signature . Slgnature _Z'/f_vf'_"‘lﬂ& ’
Date lﬁ)q' ?Q%. pate /5-/6,}7//C_ o p s

Bidders Initial here:

GROWING KWAZULU-NATAL TOGETHER




Appendix B: Specifications for complaints, compliments, and suggestions boxes

4 &
Complaint, compliment and suggestion box
2B0mim

Note: this box will be opened weekly
¥
U U i 530mm
// £ il
113m /‘
70rom
Fy D f
-
Z30mm Storage spate for
complaints,
15%mm compliments snd
sugpestion forms
v Z10mm v 21 0mim ¥

Specifications

hook and eye

'Materiai Perspex, bmim thick o
Colour White, frosted (can be any colour according to province’s decision) -
Hinges and Stainiess steel

Label

Perspex print on box itself (no labels) in colour as determined by the province
(Colour model CMYK: specify colours)

Text and font size:

“Complaint, compliment and suggestion bax” — Arial 72

Repeat text translated into two other languages according to most prevalent
language in the province

“Note: this box will be opened weekly (change according to facility’s schedule) -
Arial 32

Lack

Lock with number sequence to lock

Maunted

Mounted onto the wail, 1.2m ahove the ground

Version 2 - 2022




EVALUATION CRITERIA

KWAZULU-NATAL PROVIMNCE

HEALTH
REPUBLIC OF SOUTH AFRICA

Institution GJGM Regional Hospital

Quotation No. GIim- 210 26 .2
Quotation Description Complaints, compliment and suggestifm hox
EVALUATION CRITERIA

This melitution intends to evaluate valid quolations using five (5) evaluation stages. These are peremptory reguirements, should the
bidder/lenderar fail to compiy with any of the stages as staled below, the quotation will be regarded as non-respensive, and will not progress to the

final stage of evaiuation:

Stage 1: Administrative Compliance, Compulsory and Mandatory Reguirements
Stage 2: Capacity to Deliver

Stage 3: Compliance with Specification

Stage 4: Price and Preference Points System {Spacific Goals)

Stage 5: Objective Criteria (Submission of Sample)

Bidder Initial hete:




EVALUATION CRITERIA

KWAZULU-NATAL PROVINCE

EALTH
REPUBLIC OF SDUTH AFRICA

STAGE 1: ADMINISTRATIVE, COMPULSORY COMPLIANCE AND MANDATORY REQUIREMENTS

NQ. | REQUIREMENTS INCLUDED IN TO BE
THE RETURNED BY
PUBLISHED BIDDER/
DOCUMENT? TENDERER?
Administrative Compliance
1. | PARTICULARS OF QUOTATION YES YES
2. | OFFICIAL PRICE PAGE FOR QUCTATIONS OVER R2 000.01 YES YES
3. | BIDDER'S DISCLOSURE (SBD4) YES YES
4, | GENERAL CONBITIONS OF CONTRACT (GCC) YES YES
5. | SPECIAL GONDITIONS OF CONTRACT {SCC} YES YES
6. | PREFERENCE POINTS CLAIM FORM IN TERMS OF THE PREFERENTIAL YES YES
PROCUREMENT REGULATIONS 2022 (SBD 6.1)
Compulsory Compliance
7. | SUPPLIER UPDATED CIPC REGISTRATION DOCUMENTS NO YES
§ | AB-BBEE STATUS LEVEL VERIFICATION CERTIFICATE/ SWORN NO YES
AFFIDAVIT {For EMEs& QSEs)
9. | CENTRAL SUPPLIER DATABASE COMPLIANCE REPORT (CSD) NO YES
Mandatory Requirements
Mote:  This relates to administrative, compulsory and mandalory fefurmable documents which must be fully completed, and

submitted, should you fail to submil any of the above returnable documents, your offer will be lreated as non-responsive and
will nol proceed to the next slage of evaluation. The depariment reserve a right lo verify validity of the documents submitted,
should it be discovered that the information submitted is misrepresented or falsified the quotation wili be disqualified or

contract maybe be terminated.

Bidder Initial here:




| KWATULU-NATAL PROVINGE

HEALTH
REPUBLIC OF SOUTH AFRICA

STAGE 2: CAPACITY TO DELIVER

EVALUATION CRITERIA

1. Valid copy of at least one order and delivery note which will serve as proof that you have delivered the order either
in private or public health facility. Note: Should you fail fo submit any of
the above returnabie documents, your offer will be treated as non-responsive and will nol proceed to the next
stage of evaluation

2. As part of risk management, if there s valid proof {hat the bidder was previously issued with an order and

theraafter failed to deliver without acceplable reasons, the bidder wili be treated as & defaulter and will not
progress o the next stage of evaluation,

STAGE 3: COMPLIANCE WITH SPECIFICATION

Requirement

Complies with
Specification
Yes fNo

The bidder { Tenderer to confirm that the product supplied complies with atfached specification document,
should you fail to indicate compliance your quotation will nof progress to the next sfage of evaluation,

STAGE 4: PRICE AND PREFERENCE POINTS

The value of this quaiation is estimated nol fo exceed R 50 000 000 {inclusive of all applicable taxes), therefore the 80/20 preference point system
shall be applicable. Points for this quotation will be awarded for:

- CATEGORY T POINTS
PRICE a0
SPECIFIC GOALS 20
Total points for Price and must nof exceed == - 0 w00

The Department has identified the following specific goal:

Specific Goal Number of Proof To Claim Specific Goal {Returnable Documents}

Points

allocated
Race: Full points allocated to companies who 1. Ownership Certificate issued by tha Companies and
are at least 51% owned hy Black Pecple 20 intellectual Property Commission (CIPC).

2. The Department will download CSD to verify this
information.

NOTE:

Should a responsive bldder fail to submit proof to claim points, as stated abave this will not result in disqualification; however, the
hidder will not be awarded points for specific goals.

Bidder Initial here:




EVALUATION CRITERIA

ICWAZULU-NATAL PROVINCE

HEALTH
REPUBLIC OF SOUTH AFRICA

STAGE 5: OBJECTIVE CRITERIA {SUBMISSION OF SAMPLE)

1. At Jeast three bidders who scored the highest points will be required lo submil samples, the institution will only accept and award

compliant sample.

Should alt three bidders fail Lo submit sampie, the next three highest scoring bidders will be requesled to submit samples.
Should all samples be rejected, the quotation process will start afrash,

The Depariment reserves the right lo negotiate prices, if prices quoted are considered to be non-markel related.

Note, the samples will be requested via email.

& o

Bidder Initial here:




