| KWAZULUNATAL PROVINCE

HEALTH
L REPUBLIC OF SOUTH AFRICA

Quotation Advert

Opening Date: 2810712025

Closing Date: 01/08/2025

Closing Time: 11.00

INSTITUTION DETAILS

Institution Name: Umkhanyakude District Office
Province: KwaZulu-Natal

Department of entity: Department of Health

Division or section: Central Supply Chain Management
Place where goods/ Othobothini CHC

service is required:

Date Submitted: 28/07/2025

ITEM CATEGORY AND DETAILS

Quotation number: ZNQ: UMK 043/25/28

ftem Category: . Goods

item Description: Provision of Qutsourced Cleaning of Buildings Service at Othobothini CHC
Quantity (if supplies): Aftached

COMPULSORY BRIEFING SESSION / SITE VISIT

Select Type: Not applicable
Date: N/A
Time: N/A
Venue: NIA

QUOTES CAN BE COLLECTED FROM:  Umkhanyakude Health District Office next to Boxer
LQUOTES SHOULD BE DELIVERED TO: Umkhanyakude Health District Office next to Boxer

ENGUIRIES REGARDING ADVERT MAY BE DIRECTED TO:!
Name: N.M Msane

Email: umbhanyakude.quotationscm@kznhealth.gov.za Contact number: 035 572 1042

Finance Manager Name:  Mrs B Mthembu Finance Manager Signature__ ¢ \f\eﬁ
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YOU ARE HEREBY INVITED TO QUOTE FOR REQUIREMENTS AT:
FACSIMILE NUMBER:

STANDARD QUOTATION DOCUMENT FOR QUOTATIONS UP TO R1 600 000

UMKHAYAKUDE HEALTH SUB-DISTRICT OFFICE
035 572 1077 c.MAIL ApDRESS:  Umkhanyakude.quotationscm@kznhealth.gov.za
PHYSICAL ADDRESS.  UMKHANYAKUDE HEALTH SUB-DISTRICT NEXT TO BOXER, OPPOSITE SHOPRITE
QUOTE NUMBER;  ZNQ JUMK ’ 043 125 .28
PATE ADVERTISED:  28/07/2025 CLOSING DATE:
DESCRIPTION:

VALIDFTY PERIOD:
01/08/2025
GONTRACT PERIOD {iF APPLICABLE):

80 DAYS
PROVISION OF QUTSOURCED CLEANING OF BUILDINGS SERVICE AT OTHOBOTHINI CHC

CLOSING TIME:
ONCE OFF

11:00

DEPOSITED IN THE QUOTE BOX SITUATED AT (STREET ADDRESS):

GONTAGT PERsON: NM MSANE

UMKHANYAKUDE HEALTH SUB-DISCTRICT OFFICE NEXT TO BOXER, OPPOSITE SHOPRITE
E-MAIL ADDRESS:

ENQUIRIES REGARDING THE QUOTE MAY BE DIRECTED TO:

umkhanyakude.quotationscm@iznheaith.gov.za

TELEPHONE NUMBER: 035 672 1042

ENQUIRIES REGARDING TECHNICAE INFORMATION MAY BE DIRECTED TO:
CONTACT PERSON: PP NYAWO
E-MAIL ADDRESS:

umkhanyakude.quotationscm@kznheaith.gov.za

TELEPHONE NUMBER: 035 572 9002

Bidders should ensure that quotes are dalivered timeously to the cotrect address. If the quote is late, it will not be accepted for consideration,
The quote bex is open from 08:00 to 15:30.

QUOTATIONS MUST BE SUBMITTED ON THE QFFICIAL FORMS - (NOT TO BE RETYPED)

THIS QUOTE 1S SUBJECT TG THE PREFERENTIAL PROCUREMENT POLICY FRAMEWORK ACT AND THE PREFERENTIAL PROCUREMENT
REGULATIONS, 2022, THE GENERAL CONDITIONS OF CONTRACT (GGG} AND, IF APPLICABLE, ANY OTHER SPECIAL CONDITIONS OF CONTRACT.
NAME CF BIDDER:

E-MAIL ADDRESS:

POSTAL ADDRESS:

STREET ADDRESS:

TELEPHONE NUMBER:

CELLPHONE NUMBER:

FACSIMILE NUMBER:

VAT REGISTRATION NUMBER (If VAT vendor)

SARS PIN:

CENTRAL SUPPLIER DATABASE REGISTRATION (CSD) NG
UNIQUE REGISTRATION REFERENCE:

M1 A

i

-
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STANDARD QUOTATION DOCUMENT FOR QUOTATIONS UP TO R1 000 000

; 10 AL RATAL P lOyHCE
e

cuoTENuMBER:  zna (UMK [7],043 (25 .26

DESGRIPTION: PRQVISION OF OUTSOURCED CLEANING OF BUILDINGS SERVICE AT OTHOBOTHINE CHC

THE BELOW PREFERENCE POINTS WILL BE ALLOCATED IN COMPLIANCE WITH THE DEPARTMENTAL PREFERENCE POINTS ALLOCATED
PROCUREMENT PQLICY (KNOWN AS SCM PPF):
ROP Gozk: Full poinls allocaled te promale snferprises jocalad in a specific municipality for work lo be done or services to be rendered in that Municipality 20
COUNTRY OF PRICE
UNIT OF BRAND &
1ICH NUMBER JQUANTITY MEASURE DESCRIPTION SODEL gANUFACTUR . c
SUPPLY AND DELIVER
N/A o7 MONTHSICLEANING OF BUILDINGS SERVICES AT
i OTHOBOTHINI CHC
3
PLEASE NOTE THE FOLLOWING:
1. SPECIFICATION, EVALUATION
CRITERIA AND NCCA GUIDE ATTACHED
2. QUOTATION BOCUMENT MUST BE
HAND DELIVERED, DUE TO NETWORK
PROBLEMS.
3.SUPPLIERS MUST INITIAL ALL PAGES
OF STANDARD QUOTATION DOCUMENT
AT THE BOTTOM OF THE PAGE
E
VALUE ADDED TAX @ 15% {Only i VAT Vendar)
; TOTAL QUOTATION PRICE (VALIDITY PERIQD 80 Days)
DOES THIS OFFER COMPLY WiTH THE SPECIFICATION? ¥YES / NO
1S THE PRICE FIRM? YES / NO
DOES THE ARTICLE CONFORM TO THE 5.AN.S./ 5.AB.S. SPECIFICATION? YES [/ NO
STATE DELIVERY PERIOD (E.G, 3 DAYS, 1 WEEK)
NAME OF BIDDER: SIGNATURE OF BIDDER:
{By signing his document, | hereby agree to ali terms and conditions}
CAPACITY UNDER WHICH THIS QUOTE IS SIGNED: DATE:
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| MVPATULLEMATAL PROVINCE
HEATH STANDARD QUOTATION DOCUMENT FOR QUOTATIONS UP TO R1 400 000

A1, LIS A A

CLARITY ON DECLARATION OF INTEREST SBD 4 (a)

BIDDER NAME

LEGISLATION ON DISCLOSURE OF INTEREST
The Public Service Act 103 of 1994 indicates in section 30(1) that “No employee shall perform or engage himself or
herseif to perform remunerative work oulside his or her employment in the relevant deparment, except with the
written permission of the executive authority of the department.”

Furthermore, in terms of the Public Service Regulations paragraph 13(c), "An employee shall nof conduct business
with any organ of state or be a director of a public or private company conducting business with an organ of state,
unless such employee is in an officiat capacity a director of a company fisted in schedule 2 and 3 of the Public
Finance Management Act”

Treasury Regulations 16A8.4 further indicates that “If a supply chain management official or other role player, or any
close family member, pariner or associate of such official or other role player, has any private or business interest
i any contraci to be awarded, that official or other role player must-(a) disclose that interest; and (b) withdraw from
participating in any manner whatsoever in the process relating to that confragt.”

CLARITY ON HOW TO DISCLOSE
Clause 2.2 of the Bidders Disclosure (SBD4), require the bidder to disciose a relationship with any person
employed by the entire KZN Department of Mealth, even if that person is not empioyed by the procuring institution.
The Depariment may use other Computer Assisted Technigues to verify possible interest, should you be found to
have failed fo disclose correctly, your bid/quotation will be treated as a false declaration, treated as non-responsive
and disqualified.

For exampie, if the tender Is advertised or invited by Addingtor Hospital, yet the person with interest is employed
by Manguzi Hospital, as long as that official is employed by the Department of Health, the bidder is required to
disclose interest. Therefore the guestion is, do you, or any person connected with the bidder, have a relatlonship
with any person who is employed by the KZN Department of Health? if so, please furnish particulars on Bidders
Disclosure (SBD4) section 2.2.1, as aftached below,

| read the above clarity on disclosure of interest and | commit fo disclose as directed, should | fail to disclose
correctly, | am aware of the conseguences, which may include disqualification of my offer.

BIDDER SURNAME AND INITIALS SIGNATURE DATE
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STANDARD QUOTATION DOCUMENT FOR QUOTATIONS UP TO R1 000 000

SBD 4
BIDDER'S DISCLOSURE

1 PURPOSE OF THE FORM
Any person {natural or juristic) may make an offer or offers in terms of this Invilation fo big. In line with the principles of transparency, accountability,
impartiality, and ethics as enshrined in the Constitution of the Republic of South Africa and further expressed In various places of legislation, it is required
for the bidder to make this declaration I respect of the details raquired hereunder.

Where a person/s are listad in the Register for Tender Defaulters and / or tha List of Restricted Suppliers, thal person will aulomatically be disqualified
from the bid process.

2 BIPRER'S DECEARATION

2.1 Is the bidder, or any of its directors / truslees / shareholders / members / pariners or any person having a controlling intarest’ In the YES | NO
anterprise, employed by the state?

211 f so, furnish particulars of the names, individual Jentity numbers, and, # applicable, stale employee numbers of sole proprietor/ directors / trustees /

shareholders  membars/ partners or any person having a cenirofling interest in the enterprise, in table below.

FULL NAME IDENTITY NUMBER NAME OF STATE INSTITUTION

22 Do you, or any person connecled with the bidder, have a reiationship with any person who is employed by the precuring institution? YES /! NO

221, K so, fumnish particulars;

23. Does the bidder or any of #ts direclors ! trustees / shareholdars / members / pariners or any person having a controlling Interest in the YES / NO
enterprise have any interest in any other refated enterprise whether or not they are bidding for this contract?

2.3.1.  If s0, furnish particulars:

3 DECLARATION

1, the undersigned.{pame) i submitting the accompanying bid, do heraby make
the following stalements that | cerify to be tfrue and completa in every raspact:

31 I have read and | understand the conlants of this disclosure,;

3.2, I undarstand that the accompanying bid will be disquatified if this disclosure is found not le be Irue and compiate in every respect;

3.3 The bidder has arrived at the accompanying bid independently from, and witheut consultation, communication, agreement or arangament with any
competitor, However, communication between partners in a joint veniure or consortium® will nol be construed as callusive bidding.

34 In addition, there have been no consultations, cemmunications, agreements or arrangements with any compeliter regarding the quality, quantity,

specifications, prices, including methods, factors or formulas used to calculate prices, market allocation, the intention or decision to submit or not to
submit the bid, bidding with the intention nol to win the bid and conditions or defivery particulars of the producls or services {o which this bid invitation

reiates.

3.5, The terms of the accompanying bid have net been, and wilf not be, disclosed by the bidder, directly or indirectly, to any competitor, prior to the date and
{ims of the official bid opening or of the awarding of the contraci,

3.8 There have been no consultations, communications, agreements or arrangements made by the bidder with any official of the procuring Instiiution in

relation to this procurement process pricr lo and during the bidging process except to provide clarification on the bid submitted whers so requirsd by the
institulion; and the bidder was not involved in the drafting of tha specifications or tarms of refarence for this bid.

3T Farm aware thal, in addition and wilhoul prejudice to any cther remedy provided to combat any rastrictive practices related lo bids and condracts, bids that
are suspicious will ba reported fo the Competition Commissicn for Investigatien and possible imposition of administrative penatlies in terms of section 59
of the Compatition Act No 89 of 1998 and or may be reported to the National Prosecuting Authorily (NPA) for eriminal Investigation and or may be
restricted from conducting business with the public sector for a period not exceading fen (10) years in terms of the Prevention and Combating of Corrupt
Activities Act No 12 of 2004 or any other applicable legislation.

| CERTIFY THAT THE INFORMATION FURNISHED [N PARAGRAPHS 1, 2and 3 ABOVE IS CORRECT.

| ACCEPT THAT THE STATE MAY REJECT THE BID OR ACT AGAINST ME IN TERMS OF PARAGRAPH 6 OF PFMA SCM INSTRUCTION 03 OF 2021/22 ON
PREVENTING AND COMBATING ABUSE IN THE SUPPLY CHAIN MANAGEMENT SYSTEM SHOULD THIS DECLARATION PROVE TO BE FALSE.

NAME OF BIDDER SIGNATURE POSITION DATE

1 The pawer, by one parson of a group of parsons holding the majorlty of the equity of an enlerprise, allarnatively, the personss having tha deciding vols or power lo influence of to direct the course and
decisions of lha anlerprisa.

2 "Procuring instikution™ refers 1o all inslitutions undes the Accounling Officer of the Depariment of Heaith.
& Joint venture or Consortium means an association of persons for the purpese of sombining their experiss, propery, caphal, efforis, skifl and knowledge in an activity for the execulion of a contract.
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STANDARD QUOTATION POCUMENT FOR QUOTATIONS UP TG R1 000 000

GCC
GENERAL CONDITIONS OF CONTRACT

NOTES
The purpose of {his document is {o:

0
()

Draw special attention to certain general conditions applicable to govarnment bids, contracts and orders; and
To ensure that clients be familiar with regard to the rights and obligations of all parties involved in doing business with government.

In this documant words in the singuiar also mear in the plural and vica varsa and werds in the masculine also mean in the faminine and neuter.

+ The General Conditions of Contract will form part of all bid/quotation documents and may not be amended.

* Special Conditions of Centract {SCC) refevant to a specific bid, shouid be compiled separately for every 5id {if appicable) and witt supplement the
General Congitions of Contract. Whnenavar thera Is a confiict, the provisions in the SCC shall prevail.

1.1
1.2,

1.14,
1.15.
1.16,

117,
118,

118,
1.26.
1.21,
1.22,
1.23.
1.24.

3.2,

Befinltions

The following terms shall be interpreted as indicated:

"Closing lime™ means the dale and hour specified in the bidding documents for Ihe receipt of bids.

*Conlract® means the writlen agreement entered info between the purchaser and the supplier, as recorded in the contract form signed by the parties,
including all atiachments and appendices therelo and all decuments incorporated by reference therein,

“Contract price” means the price payable fo the suppller under the contract for the full and proper perfermance of his contractual obligations.
“Corrupt practice” means the oftering, giving, receiving, or soliclting of any thing of value to influence the action of a pubtic cfficial in the procurement
process or in confract execution.

"Countervailing duties” are imposed in cases where an enterprise abroad is subsidized by its government and encouraged to market its products
internationatly,

“Country of origin® means the place where the goods were mined, grown or produced or from which the services are supplled. Goods are produced
when, through manufacturing, processing or substanlial and major assembly of components, a commercially recognized rew product results that is
substantially different in basic characteristics or in purpose or utility from s components.

*Day” means calendar day.

“Delivery” means delivery in compliance of the condifions of the contract or order.

“Dslivery ex stock™ means immediate delivery diractly from stock actuaily an hand.

*Dalivery info consignees store or to his sife” means delivered and unicaded in the specified slore or depol or con the specified site in compliance with the
conditions of the condracl or order, the supplier bearing all risks and charges involved unti! the supplies are so defivered and a valid receipt is cbtained.
"Dumping” occurs when a private enterprise abroad market its goods on own initiative in the RSA at lower prices than that of the country of arigin and
which have the potential {0 harm the local industries in the RSA

"Force majeure” means an event beyond the contrel of the supplier and not involving the supplier's faull or negligence and not foreseeable. Such events
may include, but is not restricted o, zcls of the purchaser in its sovereign capacity, wars of revolulions, fires, ficods, epidemics, quarantine zestrictions
aad freight embargees.

“Fraudulent praciice” means a misrepresentation of facts in order {o influence a procurement precess or the executicn of a condract to the detriment of
any bidder, and Includes coliusive practica among tiddars {prior tc or aftar kid submission) designed to establish bid prices at artificlal non-comgpetitive
lavels and to deprive the bidder of the benefits of free and open compatition.

“GCC" means the Generat Condifions of Contract.

“Goods” means ali of the equipment, machinery, and/or other materials that the supplier is required to supply fo the purchaser under the contract.

*Imported centent” means that portion of the bidding price represaentad by the cost of components, paris or malerials which have been or are still to be
imparted (whether by the supplier or his subconiractors) and which cosls are inclusive of the costs abroad, plus freight and ather direct importalicn cosls
such as landing costs, dock dues, import duty, sates duty or other similar tax or duty at the Soulh African slace of eniry as wel as transportation and
handling charges te the factory in the Republic where the supplies covered by the pid will be manufaciured,

“Local content” means that portion of the bidding price which is not included in the imperted content provided that local manufacture does take place.
“Manufacture™ means the production of praduets In a factory using labour, materials, components and machinery and includes other related value-adding
activities.

“Order” means an official writlen order Issued for the supply of goods or works or the rendering of a service.

“Praject site,” whare appiicable, means the place indicated in bidding documenis.

"Purchaser” maans the orgsnization purchasing the goods.

“Republic® means the Republic of South Africa.

“SCC” means the Special Condifions of Contract.

"Services” means those functional services ancifiary to the supply of the goods, such as fransportation and any other incidental services, such as
instafiation, commissioning, provision of technical assistance, fraining, calering, gardening, security, mainienance and other such obfigations of the
supplier covered under the confract.

“Written" or “in writing” means handwritten in ink or any form of electronic or mechanical writing.

Application

These general condifluns are applicable {o ali bids, contracts and ordars including bids for functional and professional services, sales, hiring, letling and
{he granting or acquiring of rights, buf exciuding immovabie proparty, uniess otherwise indicated in the bidding documents.

Where applicable, speclal condltions of confract are also laid down to cover specific supplies, services or works.

Where such special condilons of contract are in conflict with these generai conditions, the special conditions shall apply.

General

Unfess otherwise indicaled in the bitfding documents, the purchaser shall nol be liable for any expense incurred in the preparation and submission of a
bid, Where applicable a non-refundable fee for documenis may be charged.

With certain exceptions, invitations to bld are only published in the Government Tender Bulletin. The Government Tender Bulletin may be obtained
directly from the Government Printez, Private Bag X85, Pretoria 0001, or accessed electronlcally from www.lreasury.gev.za

—

y
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7.2,

7.3

74,

8.1,
8.2

8.3.

8.4.

8.5

8.6

8.8,

8.2,

10.
10.1.

1.
111,

STANDARD QUOTATION DOCUMENT FOR QUOTATIONS UP TO R1 000 000

R AEULL - RAT AL PROYIRCD
PR e
Standargs

The goods supplled shall conform to the standards mentioned in the bidding documents and specifications,

Use of contract documents and informatlon; Inspectlon,

The supplier shall no, without the purchaser's prior written consent, disclose the conlract, or any provision thareof, or apy specificafion, plan, drawing,
pattern, sample, or iInformation furnished by or on behalf of the purchaser in connection therewith, o any person other than a person employed by the
supplier in the performance of the contract, Disclosure to any such employed person shall be made In cenfidence and shalt extend enly so far as may be
necessary for purposes of such performance.

The supplier shall not, without the purchaser’s prior written consent, make use of any document or information mentioned in GCC clause 5.1 except for
purposes of performing the coniract.

Any documant, othat than the contract Hsedf mantioned In GCC clause 5.1 shal remain the property of the purchaser and shall be returned {all coples) to
the purchaser on completion of the supplier's performance under the contract if so required by the purchaser,

The supplier shall permit the purchaser to inspact the supptier's records relating to the performance of the supplier and to have them audited by auditors
appeinted by the purchaser, if so required by the purchaser.

Patent rights
The supplier shail indemnify the purchaser against all third-party claims of infringement of patent, {rademark, or industdial design fights arising from use
of the goeds or any part thereof by the purchaser.

Parformance security

Within thirty {30) days of receipt of the notification of confract awarsd, the successful bidder shall furnish to the purchaser the performance security of the

amount specified in SCC.

The proceeds of the performance security shall bo payable to the purchaser as compensation for any {oss resuiting from the supplier’s failure to complate

nis obligations under the contract.

The perfformance security shall be denominated in the currency of the coniract, or in a freely convertible currency accepiable to the purchaser and shall

be in one of the following forms:

{8} a bank guarantee or an irrevecable fatter of cradit issued by a reputable bank located in the purchaser's country or abroad, acceptable to the
purchaser, in the form provided in the bidding documents or another form acceptable to the purchaser; or

(b} a cashiers or certified cheque

The performance security will be discharged by the purchaser and returned to the supplier not fater thar: thirty (30) days following the date of completion

of the supplier's performance otligations under the coniract, including any warranty obtigations, unless otherwise specified in SCC.

Inspections, tests and analyses

All pre-bidding testing wiill be for the accourd of the bldder,

I it is & hid cendition that supplies tc be produced or services to be rendered shoutd at any stage during production or execution or on completion be
subject to inspection, the premises of the bidder or contractor shall be cpen, at ail reasenable hours, for inspection by a representative of the Department
or an organization acting on behalf of the Department.

If there are no inspection reguirements indicaled in the bidding documents and no mention is made in the contract, but during the confract period it is
decided that inspections shall be caried o, the purchaser shali itself make the necessary arrangements, inciuding payment arrangements with the
testing authority concerned.

If the inspections, tesis and analyses refsmed tc in clauses 8.2 and 8.3 show the supplies Lo be in accordance with the contrast reguirements, the cost of
the inspeclions, tesis and analyses shal! be defrayed by the purchaser.

Where the supplies or sarvices referred to in tlauses 8.2 and B.3 do not comply with the contract requirements, irrespective of whether such supplies or
services are accepled or not, the cost #n conraction with these inspections, tests or analyses shaf be defrayed by the supplier.

Supplies and services which are referred to in clauses 8.2 and B,3 and which do nof camply with the contract requirements may be rejected.

Any coniract supplies may on or after delivery be inspectad, tested or analyzed and may be rejected if found not to comply wilh the reguirements of the
contracl. Such rejecied supplies shall be held at the cost and risk of the suppiier who shall, when called upen, remove them immediately at his own cost
and forthwith substilute them with supplies which do comply with the requirements of the condract. Failing such removal the rejected supplies shal be
refurned al the suppliers cost and risk, Should the supplier fail {o provide the substitute supplies forthwith, the purchaser may, without glving the supplier
further opportunity to substitute the rejectad supplies, purchase such supplies as may be necassary at the expense of the suppliar.

The provisions of clauses 8.4 fo 8.7 shall not prejudice the right of the purchaser to cancel the conlract on account of a breach of the conditions thereof,
of to act in terms of Cause 23 of GCC,

Packing

The supplier shall provide such packing of the goods as is required to prevent their damage or detericration during transH to their final deslinalion, as
indicafed ir the confracl, The packing shaf be sufficient to withstand, withoul limitation, rough handling during fransit and exposura o exiroma
temperaiures, sait and precipitation during fransit, and open storage, Packing, case size and waights shall take into consideration, where appropriate, the
remaeteness of the goods’ final destination and the absence of heavy handling facifities at all points in transit.

The packing, marking, and documentation withir and outside the packagas shall comply strictly with such special requiremants as shali be expressiy
provided for in the contract, including additional requirements, # any, specified in SCC, and in any subsequent Instruclions ordered by the purchaser,

Delivery and documents

Delivery of ihe goods shall be made by the suppiier in accardance with the terms specified in the conlract, The detalis of shipping and/or other
documents tc be furnished by the supplier are specified in SCC.

Documents to be submitted by the supplier are specified in SCC.

Insurance

The goods supplied under the contract shall be fully insured in a freely convertible currency against Joss or damags incidental to manufaciure or
acquisition, transportation, slorage and delivery In the manner specified in the SCC.
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12,
12,1,

13

13.4.

14,

14.1.

15,

15.1,

45,2,

15.3.
154,

18.5.

16.

16.1.
16.2.

16.3.
16.4.

17.

171,

18,

18.1.

18.

18.1.

20.

201,

21,

241,

212

STANDARD QUOTATION DOCUMENT FOR QUOTATICNS UP TO R1 000 000

D OWAZLILLY AT AL PIROVIIHIE

[P,

Transportatlon
Should a price other than an all-inclusive delivered price be required, this shall be specified in the SCC.

Incldental services

The supplier may be required to provide any or &# of the following services, including additlional services, if any, specified in SCC:

(a) performance or supervisian of on-site assembly and/er commissicning of the supplied goods;

(b} fumishing of taols required for assembly andior maintenance of the supplied goads;

(c) {umishing of a detailed operalions and maintenance manual for each appropriate unit of the supplied goods;

(d) performance or supervision or maintenance and/or repair of the supplied goods, for a period of time agreed by the parties, provided that this service
shall not relieve the supplier of any warranty obligalions under this contract; and

(e) iraining of the purchasers personnel, at the supplier's plard andfor on-site, in assembly, stari-up, operaon, maintenance, andfor repair of the

Prices charged by the supplier for incidental services, if not Included in the centract price for the goods, shali be agreed upon in advance by the partles

and shall not exceed the prevailing rates charged to other parties by the supplier for simllar services.

Spare parts

As specified in SCC, the supplier may be required to provide any or all of the following materials, netifications, and information pertaining fo spare parts

manufactured or distributed by the suppiler:

(@ stich spare parts as the purchaser may elect to purchase from the suppiier, provided that this sfection shall not refieve the suppiier of any warranty
obligations undar the conlraci; and

(b) in the event of lermination of production of the spare paris:
{i) Advance nobification fo the purchaser of the pending termination, in sufficient time to permit the purchaser to procure needed requirements; and
(I} foliowing such termination, furnishing at ne cost to the purchaser, the blueprints, drawings, and specificaiions of the spare paris, if requested.

Warranty

The supplier warrants that the goods suppiied under the contract are new, unused, of the most recent or current models, and that they incorporate all
recent improvements in deslgn and materials unless provided ctherwise In the contract, The supptier further warrants thal all goods supplied under this
cantract shall have no defeci, ansing from design, materials, or workmanship (excep! when the design and/or malerial is required by the purchaser's
specifications) or from any act or omission of the suppiier, that may develop under normatl use of the supplied goods in the candilicns prevaffing in the
coundry of final destination.

This warranly shall remain valid for twelve (12) months after the goods, or any pertion thereof as the case may be, have been delivered to and accepted
af the final destination indicated in the contract, or for sighteen (18} manths after the date of shipment from the port or place of loading in the source
couniry, whichever peried concludes eartier, unless specified otherwise in SCC.

The purchaser shalt promptly notify the supplier in writihg of any claims arising under this wairanty.

Upen raceipt of such nolice, the suppiier shall, within the paricd specified in SCC and with all reasonable speed, repair or replace the defeclive goods or
parts thereof, without costs io the purchaser.

if the supplier, having been notified, fails to remedy the defect(s) within the pericd specified in SCC, the purchaser may proceed to take such ramadial
action as may be necessary, at the supplier's risk and expense and without prejudice te any other 7ights which the purchaser may have against the
supplier under the contract.

Payment

The method and conditions of payment to be made to the supplier under this conlract shall be specified in SCC.

The suppfier shali furnish the purchaser with an invoice accompanied by a copy of the delivery nole and upon fulfillment of other obligations stipulated in
the conlract.

Payments shall be made promptly by the purchaser, buf in no case later than thifly {30) days afler submission Of an invoice or claim by the supplier.
Payment will be made in Rand uniess otherwise stipulated in SCC,

Prices

Pricaes charged by the supplier for goods deliverad and services performed under the contract shall not vary from the prices quoted by the supplier in hs
bid, with the exception of any price adjustments authorized in SCC or in the purchaser's request for bid validily axiension, as the case may be.

Contract amendments
No variation in ar modification of the terms of the cantract shali be made except by wriften amandment signed by the parties concemed.

Assignment
The supplier shall not assign, in whole or in part, its obligations to perform urder the contract, except with the purchaser's prior written consent,

Subcontracts
The supplier shall notify the purchaser in writing of all subcontracts awarded under this contracts if nct already specified in the bid. Such notification, in
the arigina! bid or 1ater, shall not refieve the supplier from any ability ar obligation under the contract.

Datays in the supplier’s performance

Delivery of the goods and performance of services shall be made by the suppfier in accordance with the time schedule prescribed by the purchaser in the
contract,

if at any time during performance of the condrast, the suppfer or its subcontractor(s) should encounter conditions impeding timely delivary of {he goods
and performance of services, the supplier shall pramptly notify the purchaser in writing of the fact of the delay, its likely duration and its cause(s). As soon
as practicabie after receipt of the supptier's notice, the purchaser shall evatuate the situation and may &t his discretion extend the supplies's time for
performance, with or without the imposition of penalties, in which case the extension shali be ratified by the parties by amendment of contract.

No provision in a contract shalt be deemed 1o prohibit the oblaining of supplies or services from a nafional department, provincial depariment, or a local
autherity,

The right is reserved to procure cutside of the contract smalt quantittes or o have minor essential services executed if an emergency arises, the
supplier's point of supply is not situated at or near the place where the supplies are required, or the supplier's services are nof readily availabls,
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Except as provided under GCC Clause 25, a delay by the supplier in the performance of its defivery obiigations shall render the supplier liable to the
imposifion of penalties, pursuant to GCC Clause 22, unfess an extension of lime js agreed upon pursuant to GCC Clause 21.2 without the application of
penalties.

Upen any delay beyond the delivery pariod in the case of & suppiies contracl, the purchaser shall, without canceling the contract, be entitled lo purchase
supplies of a similar quality and up to the same quantity in substitutian of the goods not suppliad in conformity with the contract and ¢o relurn any gocds
delivered later at the suppliers expense and risk, ar to cancel the coniract and buy such goods as may be required le complete the contraci and without
prejudice to his ather rights, be entitted to ciaim damages from he supplier.

Penalties

Subject to GCC Clausa 25, if the supplier fails to daliver any or all of the goods or to parform the services within the period(s) spacified in the contract,
the purchaser shafl, without prejudice to #s olher remedies under the coniracl, dedusl from the conlract price, as a penalty, a sum calculated on the
delivered price of the delayed gocds or unperformed services using the current prime interest raie calculated for each day of the detay until actual
delivery or performance. The purchaser may alsc consider termination of the contract pursuant to GCC Clause 23.

Terminatten for dafault

The purchaser, withoul prejudice to any other remedy for breach of contract, by writlen nolice of default sent to the supplier, may terminate this coniract

in whole or in part:

(a) # the supplier falis to defiver any or all of the goads within the period{s) specified in the condract, or within any extension thereof granted by the
purchaser pursuant to GCC Clause 21.2;

(b} #the Suppller falls to perform any other cbligation{s} under the conlract; or

(¢} # the supplier, in the judgment of the purchaser, has engaged in corrupt or fraudutent practices in competing for or in executing the contract,

Inn the event the purchaser terminates the contract in whole or in par, the purchaser may procure, upon such terms and in such manner as # deems

appropriate, goods, works or services similar to those undelivered, and the supplier shall be liable fo the purchaser for any excess costs for such similar

goods, works or services, Howaver, the supplier shail continue performance of the centract fo the extent not terminated,

Whaere the purchaser terminatss the contract in whote or In par, the purchaser may decide {o impose a restriclion penalty on tha suppiler by prohibiting

such supplter from doing business with the public secter for a period not exceeding 10 years.

If a purchaser intends imposing a restriclion on a supplier or any person assoclated with the supplier, the supplier wili be afowed a time period of not

more than fourieen {14) days to provide reasons why lhe envisaged reslriclion: should not be imposed, Should the supplier fail 1o respond within the

stipulated fourlean {14) days the purchaser may regard tha intanded penalty as not ebjecied against and may impose It an the suppiier,

Any resfriction imposed on any person by the Accounting Officer / Autherity will, at the discretion of the Accounting Officer / Authority, also be appiicable

to any other enterprise or any partner, manager, director or other person whe wholly or partly exercises or exercised or may exercise control over the

enterprise of the first-meniioned person, and with which enterprise or person the first-mentloned person, is or was in the opinion of the Accounling Officer

{ Autherity actively assaciated.

If a restriction is imposed, the purchaser must, within five (5) working days of such imposition, furnish the Nationa! Treasury, with the following

irformation;

(i) the name and address of the supplier and / o person rastrictad by the purchaser;

(i} the date of commencement of the restriction

{#) the period of restricticn; and

(iv) the reasens for the restriction,

These details witt be loaded in the National Treasury's central database of suppliers or persons prohibited from doing business with the public sector.

If & court of law convicis a person of an offence as contermplated in sections $2 or 13 of the Prevention and Combating of Corrupt Activities Act, No. 12 of
2004, the court may aiso rule that such person's name be endorsed on the Register for Tender Defaulters. When a person’s name has been endorsed
on the Register, the persen wili ba prohibited from doing business with the public sector for a peried not less than five years and not more than 106 years.
The National Treasury is ampowerad fo determine the pariod of restristion and each case wili be deaif with on its own merifs. According to section 32 of
the Act the Register must be open to the public. The Register can be perused on tha National Treasury website.

Anti-dumping and countervailing duties and rights

When, afier the date of big, provisional payments are required, or antidumping or countervailing dulies are imposed, or the amourd of a provisional
payment or anti-dumping or countervailing right is increased in respect of any dumped or subsidized impert, the State is not liable for any ameunt so
required or imposed, or for the amount of any such increase. When, after the said date, such a provisional payment is no lenger required or any such anti-
dumping or countervailing right is abolished, or whare the amount of such provisional payment or any such right is reducad, any such favourable
difference shall on demand be pald forthwith by the contractor to the State or the State may deduct such amounts from maoneys (i any} which may
otherwise be due to the contractor in regard to supplies or services which he defivered or rendered, or is to deliver or render in terms of the contract or
any ofher contract or any other amount whichmay be due to him.

Faorce Majeure

Notwithstanding the provisions of GCG Clauses 22 and 23, the supplier shall not be liable for forfelture of its performance security, damages, or
termination for defaul! if and to the exient that his defay in performance or other fafure to perform his ohligafions under the confract is the result of an
event of force majeure.

if & forca majeure situation arises, the supplier shall promptly notify the purchaser in writing of such condition and the cause thereof. Unless otherwise
directed by the purchaser in writing, the supplies shall continue to perform its obligations under the contract as far as is reasonably practical, and shall
seek all reasonable alternative means for performance not prevented by the force maleure event.

Termination for insolvency

The purchaser may at any time terminate the coniract by giving written netice to Ihe suppiier if the supplier becomes bankrupt or otherwise insolvent, In
this aveni, termination will be without compensation to the supplier, provided that such tarmination will not prejudice or affect any right of actien or
remady which has accrued or will accrue thereafter to the purchaser.

Settlernent of Disputes
if any dispute or difference of any kind whatscever arises betwean the purchaser and the supplier in connection with or arising out of the coniract, the
parties shall make every effor {o reselve amicably such dispute or difference by mutual consufation,
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if, after thirty (30} days, the parties have failed lo resolve their dispute or difference by such mutuat consultation, ther either the purchaser or the suppier
may give notice to the other party of his intention to commence with mediation. No mediation In respect of this matter may be commenced unless such
notice is given to the other party,

Shoufd it not be possible te settle a dispude by means of mediation, it may be settied in a South African court of law.

Mediation proceedings shali be condicted in accordance with tha rules of procedure specified in the SCC,

Notwithstanding any reference to mediation and/or court proceedings herein,

(@) the parties shall continue to perform their respective cbligations under the contract uniess they otherwise agree; and

(b} 1the purchaser shall pay the supplier any monlas dus the supplier.

Limitation of Hability

Except in cases of criminai nagligence or willfu! misconduet, ang in the case of infringement pursuant fo Clause &;

(2} the suppfier shall not be liabte fo the purchaser, whether in contract, tort, or othenwise, for any indirect or consequential loss or damage, loss of use,
loss of production, or loss of profits or interest costs, providsd that this exclusion shall not apply to any obligation of the supplier to pay penaities
and/or damages to the purchaser; and

&) the aggregale liabiiity of the supplier lo the purchaser, whelher under the contract, in tort or otherwise, shail not exceed the folal confract prics,
provided that ihis fimitatlon shali not apply to the cost of rapairing or reslacing defactiva equipment.

Governing language
The contract shalt be written in English. All correspondence and other documents peraining to the coniract that is exchanged by the parties shall alsc be
written in Engtish.

Applicable taw
The contract shall be interpreted v accordance with South African laws, unless otherwise specified in SCC.

Notices

Every writlen acceptance of a bid shall be posted to the suppliar concemed by registered or certified mail and any other notice to him shalf be posted by
ordinary mail o the address furnished in his bid e to the address notified later by him in writing and such posting shali be deemed to be proper service of
such notice

The lime mentioned In the contract documents for parforming any act after such aforesald notice has been given, shall be reckonad from the date of
posting of such notice.

Taxes and duties

A foreign supplier shall be entirely responsitle for alf taxes, stamp dutles, #cense fees, and other such levies imposed outside the purchaser's coundry,

A focat supplier shall be entirely responsibie for all taxes, duties, license fees, efc., incurred unil delivery of the contracted goods to the purchaser.

Ne contract shall be concluded with any bidder whose tax matters are not in order. Prior te the award of & bid the Department must be in possession of &
tax clearance certificate, submitled by the bidder. This certificate must be an criginal issted by the South African Revenue Services.

Natlonal Industriaf Participation (NIP) Programma
The NIP Programme administered by the Depariment of Trade and Industry shal be appficabie to all contracts that are subject to the NIP obfigafion,

Prohibition of Restrictive practices

In terms of geclion 4 (1) (b) (i) of Ihe Competition Act No. 8% of 1998, as amended, an agreement belween, or concerted practice by, firms, or a decision
by an association of firms, is prohibited i il Is batween parties in a horizontal refaticnship and if a bidder (s) is / are or a conractor(s) was / were involved
in collusive bidding (er bid rigging).

if & bidder(s) or contractar(s), based on reasonable grounds or avidence cbtained by the purchaser, has / have engaged in the restrictive practice
referred to above, the purchaser may refer the matler Lo the Competiion Commission for investigation and possible imposition of adminisirative penaities
as contemplated in the Competition Aat No, 89 of 1998,

If a bidder(s) or contractor{s), has / have been found guilty by the Competition Commission of the restrictive practice refesred {o above, the purchaser
may, in addition and without prejudice to any other remedy provided for, invalidate the bid{s} for such item(s) offered, and / or terminate the contract i
whole or part, and / or restrict the bidder(s) or contraclen(s} from conducting business with the public seclor for 2 pericd not exceeding ten (10} years and
/ or claim damages from the bidder(s) or contractor{s} concerned.
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SPECIAL CONDITIONS OF CONTRACT

AMENDMENT OF CONTRAGT
Any amendmant to or renuntialion of the provisions of the contract shafl al all times be done in wriling and shall be signed by both parties.

CHANGE OF ADDRESS

Bidders must advise the Department of Health (institufion where the offer was submitted) should their address (domlcilium citandi et executandi) detalls
change from the ime of bidding to the expiry of the conract.

GENERAL CONDITIONS ATTACHED TO THIS QUOTATION

The Department is under no obligation to accept the lowast or any quots.

The Departmert reserves the right fo communicate in writing with vendors in cases where information is Incomplete or where ihere are obscurities

regarding technical aspeets of the offes, io obtain confirmation of prices or preference claims in cases where il is evident that a typing, written, transfer or

unit error has been made, to investigate the vendor's standing and abiiity to complete the supply/service salisfectorily.

ALL DECISIONS TAKEN BY THE DEFARTMENT ARE FINAL, INCLUDING THE AWARD OR CANCELLATION OF THIS QUOTATION.

The price quoted must include VAT {f VAT vendor).

Should a bidder become a VAT vendor after award or during lhe implementation of a conract, they may not request the VAT percentage from the

Depariment as the service provider made an offer during the period they were not registered as a VAT vendor. The Department is anly [fable for any VAT

from reglstered VAT vendors as originaily staled on the quotation document,

The bidder must ensure the correctness & vatidity of the quatation:

(i) that the price(s), rate(s} & preference quoted cover all for the workfiter {s) & accept that any mistakes regarding the price (s) & calculations will be at
tha bidder’s risk;

{#} Itis the responsibility of the hidder to confirm recaipt of their quolation and to kaep proof therscf.

The bidder must aceept full responsibility for the proper execution & fulfilment of all obligations conditions devolving on uader this agreement, as the

Principal (s) #fable for tha due fulfiiment of this confract.

This quotation will be evaluated based on the preferential procurement points system, specification, correctness of informatien and/or funciionality

criteria. All reguired documentaficn must be completed in full and submitied.

Offers must comply strictly with the specification,

Only offers that meet or are grealer than the specification will be considered,

Late effers witl not be considered.

Expired product/s will not be accepted, A# products supplied must be vafid for a minimum pariad of six months.

Lised! sacend-hand products wilt not be accepted,

A bidder nof registered on the Centrat Suppliers Database or whose vedficalion has failed will not be considered.

All delivery cosls must be included in the quotad price for delivery at the prescribad dastination.

Oniy firm prices will be acoepted. Such pricas must remain firm for the contract period, Non-firm prices (including rates of exchange vasiations) will aot be

considered.

In cases where differant delivery points influerce the pricing, a separate pricing schedula musl ba submitied for each delivery point,

In the evant of a bidder having mulliple quoles, only the cheapest according to specification will be considered.

Verification will be conducted to ientify if bidders have multiple companies and are cover-guoting for this bid.

In such instances, the Department reserves tha right to immediately disqualify such Sidders as cover-quoting Is an offence that represents both

corruption and acquisition fraud.

Should there be a varation in price and such variation is above the order amount, the Deparmant will reserve the right to piace a new order.

NEGOTIATIONS

The Department reserves the right to negotiale with the shorllisted bidder/s prior or post award. The lerms and conditions for negotiations will be
communicated to the shortiisted bidder/s prior to invifation to negctiations. This will be done to ensure vaiue for money and whare the bidder/s price Is
deemed lc be exorbitan, unecenomical or not markat refated.

SPECIAL INSTRUCTIONS AND NOTICES TO BIDDERS REGARDING THE COMPLETION OF THIS QUOTATION.

Unless inconsistent with or expressly indicated otherwise by the context, the singular shall include the plural and vice versa and with words importing the
masciuline gender shall include the feminine and the neuter.

Under ne circumstances whatsoever may the quotation/bid forms be retyped or redrafted. Photocopies of the criginal bid documentation may be used,
but an original signature must appear on such photocopies.

The bidder is advisad to check the number of pages and to salisfy himsef that none are missing or dupticated,

Quotations submitted must be complete in afi respects. However, where # is identified that information in a bigder's respoense, which does not affect the
praference points or price, is incomplete in any respect, the said supplier meets alt spacification requirsments and scores the highast gaints In terms of
prafarence points and price, the Department reserves the right to request the bidder to complete/ submit such information.

Any afteration made by the bidder must be initialled; fallure to do so may render the response invalid.

Use of correcting fluid is prohibited and may render the response invalid.

Quotatiors will be openad in publlc as soon as practicable afer the clesing time of quotation.

Where practical, prices are mada public at the time of opening quotations.

If it is desired to make more than ons offer against any individuat item, such offers should be given cn a photocopy of the page In question, Clear
indicalion theresf must be stated on the schedules atached.

The Department is under no obligaticn to pay suppliers In part for work done If the supplier can no longer for fuifil thair obligation.

SPECIAL INSTRUCTIONS REGARDING HAND DELIVERED QUOTATIONS
Quotation shall be lodged at the address indicated net later than the clesing time specified for their recelpt, and in accordance with the directives in the
quotation documants.

-
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6.2, £ach quotation shall be addressed in accordance with the direciives in the quolation documents and shall be jodged in a separate sealad envelope, with
the name and address of the bidder, the quotation number and closing date indicated on the envelope. The envelape shall not cortain documents
relating to any guotation other than thaf shown on the envelepe. If this provision is not complied with, such guotations/bids may be rejected as being
invalid,

6.3. All quotalions received in sealed envelopes wilh tha relevant guotation numbers on the envelopes are kept unopened in safe custody until the closing
time of the quotation/bids, Where, however, a quotation is received open, i shall be sealed. I it is recaived without a quotation/bid number on the
envalopa, it shalt be opened, the quotalion number ascertained, the envelope sealed and the guotation number written on the envelops,

6.4, A specific box Is provided for the receip? of guetations, and no quotation fourd in any other Box or elsewhers subsaquent fo the closing dale and tme of
quotation will be considered.

6.5, Quetalion documents must net be inciuded in packages containing samples. Such quotations may be rejected as being invalid.

7. SAMFPLES

7.1. In the casa of the quoie document stipulating that samples are required, the supplier will be informad in due course when samplas should be provided to

the institution. (This decreases the time of safety and storage risk that may be incurred by the respective institution). The bidders sample will be retained
if such bidder wins the contract.
() If a companyls who has nol won the guote requires their samples, they must advise the instifution in wrifing of such.
(i} If samples are not colfected within three months of close of quote the institution reserves the right to cispose of them af their discretion.
7.2 Samples must be made available when requested in writing or if stipulated on the document,
If & Bidder fails to provide a sample of their product en offer for sendiny againsl the set specification when requested, their offer will be rejected. All
{1} testing will be for the account of the bidder.

8. COMPULSORY SITE INSPECTION / BRIEFING SESSION
a.1. Bidders who fali {o attend the compuisery meeting will be gisqualified fram the evaluation process.

{i} The institdion has detarmined that a compulsory site meeting will not take place,

(i) Date: / ! Time: : Place:
Institution Stamp: Institutien Stte Inspection / briefing session Official:
Full Name:
Signature:
Date:
3 STATEMENT OF SUPPLIES AND SERVICES
1. The contracior shall, when requested to do so, furnish particulars of supplies delivered or sarvices axecutad. If ha/she fails to do so, the Department

may, without prejudice to any other rights which it may have, institue Inguiries &t the expanse of the contractor to obtain the required particulars.

10, SUBMISSION AND COMPLETION OF SBD 6.1

101, Should a bidder wish to quakify for preference points they must complete a SBD 6.1 document. Failure by & bidder to provide all relevant information
required, will result in such a bidder not being consldered for preference point's allocation. The preferences applicable on the closing date will be
utifized, Any changes afier the closing date will not be considared for that particular quote.

11. TAX COMPLIANGE REQUIREMENTS

1.4 Inthe event that the tax compliance status has fafled on GSD, itis the suppilers’ respensibility to provide a SARS pin in order for the institution {o validate
the tax compifance status of the supplier.

1.2, in the event that the institution cannot vatidate the suppliers' tax clearance ¢n SARS as well as the Cendra! Suppliers Database, the quote wili not be
considered and passed over as nan-compliant according to National Treasury Instruction Nole 4 (8) 2016/17.

t2 TAX INVOICE
12.1.  Aftax invoice shall be in the currency of the Republic of Scuth Africa and shall contain the following particulars:
(i} the name, address and registration number of the supglier;
(i) the name and address of the recipient;
(i} an individua{ serialized number and the date upon which the tax invoice
(v} a description and quanlity or volume cf the geods or services supplied;
(v} the official deparfiment order number issued o the suppiier;
(vi) the value of the supply, the amount of lax charged,
(vii) the words tax invoice in a prominent place.

13, PATENT RIGHTS
13.1. The supplier shali indemnify the KZN Depariment of Health (hereafier known as the purchasser} against all third-party clalms of infingement of patent,
frademark, or indusirial design righ{s arising from use of the goods or any part thareof by the purchaser.

14, PENALTIES

141, ¥f at any time during tha contract peried, the service provider is unable to perform in a timely manner, the service provider must notify the institution in
writing/emait of the cause of and the duration of the delay. Upon receipt of the notifcation, the Instilution should evaluate the circumslances ang, if
deemed necessary, the institution may extend the service provider's time for performance, .
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In the: event of delayed psrformance that extends beyond the delivery period, the Institutlon Is entitled Lo purchase commodilies of a similar guantify and
gquality as & substilution for the oulstanding commodities, without terminating the contract, as well as return commodilies defiverad at a later stage at the
service provider's expense.

Alternativaly, the Institution may slect to terminate the contract and procure the necessary commodities in arder to complete the contract. In the event
that the contract Is terminated the insfitution may claim damages from the service provider in the form of a penalty. The service provider's performance
should be captured on the sarvice provider database In order to determine whether or not the service provider should be awarded any contracis in the
fulure.

If the supplier fails to deliver any or all of the goods or fo perform the services within the period(s) specified in ihe confract, the gurchaser shati, without
prejudice to its other remedies under he contract, decuct from the contract price, as a penaity, a sum caiculated on the delivered price of the delayed
goods or unperformed services using the current prime interest rate calculated for each day of the delay until acluat delivery or performance.

TERMINATION FOR DEFAULT

The purchaser, withoud prejudice lo any other remedy for breach of contract, by writlen notice of defaull sent lo the stpplier, may terminale this contract
inwhole or in part:

() if the supptier fails {o deliver ary or all of the goods within the period(s) specified in the centract,

{i} # the supplier fails {o perform any other chbligation(s) under the contract; or

{iii) if the supplier, in the judgment of the purchaser, has engaged in corrupt or fraudulent practices in compeling for or in execuling the contract,

In the event the purchaser terminates the contract in whole or in part, the purchaser may procure, upon such terms and in such manner as # deems
appropriale, goods, waorks or services similar ko thase undefivered, and the supplier shali be liable to the purchaser for any excess costs for such similar
goods, works or services,

Where the purchaser terminates the contract in whole or in part, the purchaser may declde to Impose a restriction penalty on the suppfier by prohibiting
such suppfier from doing business with the public secter for a period not exceeding 10 years.

THE DEPARTMENT RESERVES THE RIGHT TO PASS OVER ANY QUOTATION WHICH FAILS TO COMPLY WITH THE ABOVE.
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SBD 6.1,
PREFERENCE POINTS CLAIM FORM IN TERMS OF THE PREFERENTIAL PROCUREMENT REGULATIONS 2022

This preference form must form part of all tenders Invited. It contains general infermation and serves as a claim form for preference points for spacific goais,

NB: BEFORE COMPLETING THIS FORM, TENDERERS MUST STUDY THE GENERAL CONDITIONS, DEFINITIONS AND DIRECTIVES APPLICABLE IN
RESPECT OF THE TENDER AND PREFERENTIAL PROCUREMENT REGULATIONS, 2022

14.

1.5,

3.1,

311

3.2,

3.2.1.

GENERAL CONDITIONS

The following preference point systems are applicable fo invitations to tender:

- the 80/20 systam for requirements with a Rand value of up to R50 800 800 (all appiicable taxes included); and
- the 90/10 systam for requirements with a Rand value above R50 000 000 {all applicadle taxes included),

The appticabla prefarence point system for this tender is the 80/20 preferance point system.
Points for this feader {even in the case of a tender for income-generating cenlracis) shall be awarded for:
(a) Price; and

(b) Specific Goals.

Th

aximum points for thi 1enderare allocated as follows:
PRICE
SPECIFIC GOALS

Totai points for Price and Specific Goals

Failure an Lhe part of a tenderer lo submit proof or documentation required in lerms of this tender to claim poinls for specific goals with the tender, will be
iderpreted to mean that preference points for spacific goals are not claimed,

The orgar of state reserves the right to requira of a tenderer, either before a tender is adjudicated or at any time subsaquently, to substaniiate any claim
in regard {o preferences, in any mannar required by the organ of staie,

DEFINITIONS

(a) “tender” means a written offer in the form determined by an organ of state in response to &n Invitaticn to provide goods or services through price
quotaticns, competilive tendering process or any other method envisaged in fegisiation;

(b) "price” means an amount of money fendered for goods or services, and includes all applicable taxes less all uncenditional discounts;

(c} “rand value” means the total estimatad value of a contract in Rand, calculated at the time of bid inviation, and includes ail applicable taxes;

(d) “tender for income-generaling confracts” means a written offer in the form delermined by an organ of state in response to an invitation for the
origination of income-generating contracts thraugh any method envisaged in fegislation that will result in a fegal agreement between the organ of stale
and a third party that produces revenue for the crgan of slate, and Includes, but Is not imited 1o, feasing and disposal of assets and concession
contracis, excluding direct sales and disposal of assefs through pub¥ic auctions; and

(e) "the Act” means the Preferential Procurement Policy Framework Act, 2000 {Act No. 5 of 2000).

FORMULAE FOR PROCUREMENT OF GOODS AND SERVICES
POINTS AWARDED FOR PRICE

THE 80/20 OR 90/10 PREFERENCE POINT SYSTEMS
A maximum of 80 or 80 points is allocated for price on the following basis:

80/20 890/10
- ’ OR :
Pt P‘mm) ' ( Pt- Pmm)
¥ = = rT—— pﬁ =90{1- TTTETT——
Ps = B0 (1 - P

Where

Ps = Polnis scored for price of {ender under conslderation

P{ = Price of tender under consideration

Pmin = Price of iowest acceptable fender

FORMULAE FOR DISPOSAL OR LEASING OF STATE ASSETS AND INCOME GENERATING PROCUREMENT
PQINTS AWARDED FOR PRICE
A maximum of 80 or 90 paints is alfocated for price on the following basis:

80/20 80/10
: _Pt-Pmn). OR P _90(1+Pt‘.Pmax)
Psmaﬂ(l R 5 = _ P

= Paints scored for price of fendar under consideraton
Pt = Price of tender under consideration
= Price of highest acceptable tender
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STANDARD QUOTATION DOCUMENT FOR QUOTATIONS UP TO R1 000 000

4. PQINTS AWARDED FOR SPECIFIC GOALS
4.1 In terms of Regulation 4(2); 5(2); 6(2) and 7(2) of the Prefersntial Procurement Regulations, preference points must be awarded for specific goals stated
in the tender, For the purposes of this tender the tenderer wil be aliccated poinfs based on the goals stated in table 1 below as may be supported by
proo¥ documentation statad in the conditions of this tander:
4.2 In cases where organs of siata Intend to use Regulation 3(2) of the Regulations, which states that, if it is unclear whether the 80/20 or 90/10 preference
point syslam applies, an organ of state must, in tha lander documents, stipulate in the case of—
&) an invitatios for tender for incerne-generating contracts, that either the 80720 or 90/10 preference paint system will apply and that the highest
acceplable lender will be used to determine the applicable prefarence point syslem; or
(b) any other invitation for tender, that sither the 80/20 or 80/40 preference poinl system witl apply and that the lowest accaplable tender will be used to
determine the applicable preference polnt syslem,
then the organ of stale must indicate the points allocaled for specific goais for both the 90/10 and 80/20 preference point system,

Table 1: Specific goals for the tender and points clalimed are indicated por the table below,
Note to tenderers: The tenderer must indicate how they claim peints for each preference point system.

] Number of
1 points
claimed
{B0O/20
_system} |

ROF Goal: Full points aflocalted to promols onterprises localed in a specific municipaiity for work 1o be dona of setvices 1o be rendered in that Municipality

PECLARATION WItH REGARD TO COMPANY/FIRM

4.3, Name of company/firm;

44, Company registration number:

4.5. TYPE OF COMPANY/ FIRM [lick applicabla box}
7 Partnership/Joint Venture / Consorium

1 Cne-person business/sole propriety

11 Close corporation

{1 Public Company

1 Personal Liablly Company

{ {Ply) Limited
!

Nen-Profit Company
State Owned Company

1, the undersigned, who is duly authorised to do so on behalf of the company/firm, ceriify that the paints claimed, based on the specific goals as advised
4.6. in the tender, gualifies the companyf #irm for the preference(s) shown and | acknow!edge that:
i} Theinfarmation furnished is frue and corract;
ii) The preference points claimed are in accordanee with the General Conditions as indicated in paragraph 1 of this form;
iil) |n the event of a contract being awarded as a resull of points claimed as shown in paragraphs 1.4 and 4.2, the conlracler may be required to fumish
documentary proof ta the salisfaction of the organ of state that the claims are correct;
¥} if the specific goals have been claimed or obtained on a fraudulent basis or any of the conditions of contract have nef been fulfifled, the organ of
stale may, in addition to any other remedy it may have -
(a) disqualify the person from the tendering process;
{b) recover costs, fosses or damages it has incumed er sufferad as & resull of that parson's conduct;
{c) cance! the contract and claim any damages which it has suffered as a rasult of having to make less favourable arrangements due to such
cancellation;
{d) racommend that the fanderer or contractor, ifs shareholders and directors, or only the sharehoiders ang directors who acted on 2 fraudutent
basis, be restricted from obtaining business from any organ of state for a peried not exceeding 10 years, after the aud: alleram partem (hear the
ciher side) rule has been applied; and

() forward the maiter for crimina prosecution, if deemed necessary,

SIGNATURE(S) OF TENDERER(S)

SURNAME AND NAME:

DATE:

ADDRESS:
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HWAZULU HATAL PROVINCE

 HEALH
' REPUBLI OF SOUTH AFRICA

EVALUATION CRITERIA

ANMNEXURE &; SPECHICATION FORM

NAME OF PROCURING OTHOBOTHINI CHC
FACILITY

OTHOBOTHINI CHC

TEM DESCRIPTION PROVISION OF OUTSOURCED CLEANING OF BUILDINGS SERVICE AT

ITEM PURPOSE TO CLEAN THE FACILITY

ITEM DETAILED SPECIFICATION {INCLUDE SIZE, COLOUR, MATERIAL, ETC.)

COMPLIES
(YES/NO)

1. {07} SEVEN MONTHS CONTRACT FOR CLEANING OF BUILDING

2. AT OTHOBOTHINI CHC

3. (10) TEN CLEANERS REQUIRED

4,

QUALITY STANDARD

UNIT OF MEASURE OR PACKAGING 1.E. N/A
(UNIT/BOX/ROLL/PACK/BAIL ETC)

SAMPLE REQUHRED (YES/NO} IF NO
YES WHEN AND HOW?

ADDENDUM TO SPECIFICATION YES
ATTACHED (YES OR NO)

Note:

SPECIFICATION APPROVED BY

Name of End;user {in full) H}f) /\/\\f) H}W Name of SCM Rep {in full) ]\)\ M . [\//\‘&qf\e
Designation / Rank {in full} P i X Designation / Rank {in full) : .
Signature Signature (aa

WD) VIS |
Date :ltﬂg“f i{;’)ﬁ’) o Date Dok d oo TTIHOBST

{

Bidder Initial here:



|

HEALTH
REPUBLIC OF SOUTH AFRICA

. STANDARD QUOTATION DOCUMENT FOR CLEANING OF OFFICES AND BUILDINGS SERVICE
} KWAZULU-NATAL PROVINCE

EVALUATION CRITERIA

PROCURING FACILITY

UMKHANYAKUDE HEALTH DISTRICT OFFICE

QUOTATION NUMBER

UMK 043/25-26

QUOTATION DESCRIPTION

PROVISION OF OUTSOURCED CLEANING OF OFFICES AND
BUILDINGS SERVICE AT OTHOBOTHINI CHC :07 MONTHS
CONTRACT

The Department will evaluate quotation received before the closing date and time using Five (5) Stages. These are per-
emptory requirements, should the bidder/tenderer fail to comply with any of the stages as stated below, the quotation will
be regarded as non-responsive, and will not progress to the final stage of evaluation:

Stage 1: Administrative Compliance, Compulsory and Mandatory Requirements

Stage 2: Capacity to Deliver

Stage 3: Compliance to Specification

Stage 4: Break Down Cost Complies with current National Minimum Wage as Gazzeted by Department of Labour

Stage 5: Price and Preference Points System (Specific Goals)
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STANDARD QUOTATION DOCUMENT FOR CLEANING OF OFFICES AND BUILDINGS SERVICE

. KWAZULU-NATAL PROVINCE

HEALTH
REPUBLIC OF SQUTH AFRICA

STAGE 1: ADMINISTRATIVE, COMPULSORY COMPLIANCE AND MANDATORY REQUIREMENTS

NO. | REQUIREMENTS INCLUDED INTHE | TO BE RETURNED
PUBLISHED DOC- BY BIDDER?
UMENT?
ADMINISTRATIVE COMPLIANCE
1. | PARTICULARS OF QUOTATION YES YES
2. | OFFICIAL PRICE PAGE FOR QUOTATIONS OVER R2 000.01 YES YES
3. | BIDDER'S DISCLOSURE (SBD4) YES YES
4, | GENERAL CONDITIONS OF CONTRACT (GCC) YES YES
5. | SPECIAL CONDITIONS OF CONTRACT (SCC) YES YES
6. | PREFERENCE POINTS CLAIM FORM IN TERMS OF THE PREFEREN- YES YES
TIAL PROCUREMENT REGULATIONS 2022 (SBD 6.1)
COMPULSORY COMPLIANCE
7. | COPY OF OFFICIAL COMPANY REGISTRATION DOCUMENTS INCLUD- NO YES
ING LIST OF DIRECTORS AND ID NUMBERS (CIPC)
8. | AB-BBEE STATUS LEVEL VERIFICATION CERTIFICATE OR NO YES
SWORN AFFIDAVIT (For EMEs& QSEs).
MANDATORY REQUIREMENTS
09. | VALID CERTIFICATE OF REGISTRATION WITH BARGAINING COUNCIL NO YES
FOR THE CONTRACT CLEANING SERVICES INDUSTRY (KZN) {BCCCI
CERTIFICATE)
10. | VALID LETTER OF GOOD STANDING ISSUED BY DEPARTMENT OF NO YES
LABOUR (CLEANING)
Note: This relates to administrative, compulsory and mandatory returnable documents which must be fully

completed, Signed initialed and submitted as directed. The non-compliant returnable documents will
be treated as non-responsive; the tender will be disqualified, and will not proceed to the next stage of

evaluation.
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STANDARD QUOTATION DOCUMENT FOR CLEANING OF OFFICES AND BUILDINGS SERVICE

KWAZULU-NATAL PROVINCE
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STAGE 2: CAPACITY TO DELIVER

PROCURING FACILITY UMKHANYAKUDE HEALTH DISTRICT OFFICE
QUOTATION NUMBER UMK 043 /25-26
QUOTATION DESCRIPTION PROVISION OF OUTSOURCED CLEANING OF OFFICES AND BUILDINGS
SERVICE AT OTHOBOTHINI CHC :07 MONTHS CONTRACT
BIDDER NAME
SCORING
No. | EVALUATION CRITERIA WEIGHTING (FOR OFFI-
CIAL USE)
1. COMPANY EXPERIENCE IN CLEANING SERVICES 30
1.1 | The bidder must provide proof of company experience in cleaning
services (06 Months or more experience per reference letter)
Criteria pirepzur | Sub-points
Three or more valid reference letters from clients 30 Points
Two valid reference letters from clients 20 Points 30
One valid reference letters from client 10 Points
No valid reference letters 0 Points
1.
2. | FINANCIAL CAPACITY 40
2.2 | Financial Capacity:
Submit a detailed plan on how you intend to finance this project (Procurement
of equipment, Uniform for staff and workers’ salaries for the period of one
month) 40
Payment intervals for workers' salaries must also be included on the plan.
Criteria Sub-points
Detailed Financial Plan with supporting proof 40 Points
from commercial banks .
Supporting proof from Commercial Banks 20 Points
Detailed Financial Plan 20 Points
No Plan 0 Points

Note: The Department reserves a right to verify authenticity of information provided above, any bidder who supplied false or

Fraudulent information will be disqualified or contract may be terminated.

MINIMUM QUALIFYING SCORE

A bidder who fail to obtain the 60 minimum qualifying score for capacity to deliver is not an acceptable

bidder, will not proceed to the next stage of the evaluation.

Initial here




STANDARD QUOTATION DOCUMENT FOR CLEANING OF OFFICES AND BUILDINGS SERVICE

, KWAZULU-NATAL PROVINCE
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STAGE 3: COMPLIANCE WITH SPECIFICATION

SPECIFICATION FOR OUTSOURCED CLEANING OF BUILDING AND OFFICE SERVICES

NAME OF INSTITUTION UMKHANYAKUDE HEALTH DISTRICT OFFICE

DESCRIPTION OF SERVICE PROVISION OF OUTSOURCED CLEANING OF OFFICES AND
BUILDINGS SERVICE AT OTHOBOTHINI CHC :07 MONTHS
CONTRACT

HOURS OF ATTENDANCE MUST BE
» MONDAY TO SUNDAY INCLUSIVE OF PUBLIC HOLIDAYS
> 06H00 TO 18H00
> 18H00 TO 06HOO0

Shift Time

Monday to Sunday (Day shift) 06h00 to18h00 (including weekends and public holidays) including 02
hours of lunch

Monday to Sunday (Night shift) 18h00 to 6h00 (including weekends and public holidays) including 02
hours of lunch

CONTRACT DURATION SEVEN 07 MONTHS

NUMBER OF CLEANERS REQUIRED: 10 CLEANERS

DATE OF SITE MEETING (BRIEFING) IF

APPLICABLE NIA

NB:

»  Itis the duty of the Service Provider to ensure that the number of cleaners as per the specification is present at
all times, therefore the Service Provider must make provision for absent staff whilst ensuring compliance with
the specification.

5 In the event of industrial action and community unrest, the service provider must make provision for absent staff
whilst ensuring compliance with the specification.

% Lunch and tea hreaks will be negotiated with the Institutional Management. Hours of attendance stipulated above
may change as a result thereof.

» The allocation of staff will form part of the service level agreement and will be signed off by the service provider
prior the commencement date of the contract.
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STANDARD QUOTATION DOCUMENT FOR CLEANING OF OFFICES AND BUILDINGS SERVICE
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CLEANING OF BUILDING/S AND ITS CONTENTS

Includes all roof and wall structures, tarmac, paved and/or gravel areas, defined ungreased pathways, internal walkways or
roadways within the confines of the institution.

1:4:

BUILDINGS

1.1.1.

Buildings/areas within the Institution bid must be cleaned daily, high traffic areas to be cleaned hourly and as when necessary. Service
Providers are urged to attend stipulated site visit dates as specified in the documents so that they familiarise themselves with the areas
to be cleaned and bid correctly for the cleaning equipment required to ensure that the Institution is cleaned within the appropriate
standards.

11.2,

All floors must be swept, vacuumed and/or mopped and the surfaces of all furniture and equipment, chalkboard/whiteboard rails and
low window ledges damp dusted.

11.3.

Internal walls must be cleaned immediately when visible soiled and quarterly deep damp dusted down using a cleaning detergent and
dried, in line with the current infection control (IPC) practices, Health and safety regulations and National Core Standards prescripts as
mentioned below:.

a) High level damp dusting must be undertaken once weekly and when necessary and shall mean the dusting of
surfaces above 2 meters from the floor and includes light fittings, blinds, high window ledges, burglar guards, ceiling
fan and desk top fan.

b) The cupboard tops and beams must be damp dusted daily. Where walls are bagged or the surface is prone to
collecting dust, such walls, within the building, must be dusted daily and when necessary.

c) Name plates, window handles, window regulators, chrome plated and aluminium/copper/brass door handles must be
damp dusted once a week and when necessary and polished with a cleaning detergent once a month.

d) Al inside facing windows and window panes and where possible outfacing windows and window panes must be
cleaned using a cleaning detergent on a monthly basis. The contractor must adhere to Health and Safety
Regulations.

e) All curtains must be taken down and delivered to laundry for washing and hung back to their rails after washing, this
will be decided by the institution’s management as to when and must form part of the service level agreement.

f)  Door mats must be dusted out daily, washed weekly and when necessary, depending on traffic on the mat material.

g) Carpets must be vacuumed daily and when necessary. Spots and stains must be removed as necessary or when so
directed by Institutional Management. Deep and restorative cleaning of carpets by shampooing/steam cleaning/dry
cleaning must be undertaken every six months.

h) Ground level concrete or brick surfaces and paving of entrances, foyers and passage ways must be swept daily
using mop sweep, and must be mopped using the double bucket system and litter must be removed daily and
immediately and as directed by Institutional Management.

i) Blocked waste pipes, manholes, catch pits, traps, washbasins, urinals and toilet bowls must be immediately reported
to the Maintenance Engineer of the Institution in writing and verbal.

i) Leaking taps, urinals and cisterns must also be ungently reported to the attention of the Maintenance Division at the
Institution in writing and verbal.

=

) Blood or body fluid spillages must be cleaned promptly as per Infection and Prevention Contro! protocols

Note: The Cleaning Company must adhere to Health and Safety regulations and current Infection and
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STANDARD QUOTATION DOCUMENT FOR CLEANING OF OFFICES AND BUILDINGS SERVICE
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Prevention Control Practices and National Core Standards prescripts.

1.1.2. | Allfloors must be swept, vacuumed and/or mopped and the surfaces of all furniture and equipment, chalkboard/whiteboard rails and
low window ledges damp dusted.

12 VERANDAS

1.21. | Verandas must be swept and mopped daily and when necessary, polished weekly or as when necessary and buffed daily. Stripping
must be done quarterly.

1.3.

: FLOOR SURFACES (RESILIENT FLOORS (P.V.C. TILES, VINYL, LINOLEUM, SEALED WOOD ETC.)

1.3.1. | All resilient floors in traffic areas must be treated by removing dust with a control mop swesper on a daily basis and when necessary.
Mopping must occur daily. Apply non-slip maintenance coat and buff floor weekly. Maintain the floor by spray clean liquid polish and
buff the floor daily. Light scrub, Strip clean, reseal with non-slip polish and buff every six months or as directed by institution.

1.3.2. | Hard floors (ceramic, marble, granite, brick, concrete etc.) in high and low traffic areas must be treated by removing dust with a mop
sweeper on a daily basis and when necessary. Damp mopping using a cleaning detergent must occur daily. Concrete brick tiled
flooring must be scrubbed weekly and mopped daily or as directed by institution.

4| WARDS AND PHARMACY

14.1. | Floor must be swept using damp mop daily and when necessary. The floor must be mopped using equipment approved by the IPC
guidelines.

1.4.2. | Stripping and seal of floor must be done quarterly and when necessary using floor stripper without ammonia (SABS approved
products).

1.4.3
Damp dust furniture daily using disposable colour coded wiping cloth with water and detergent,

1.5. STRICT ADHERENCE TO IPC STANDARDS AS PER IPC GUIDELINES IN ICU, HIGH CARE AND THEATRE

15 Mop floor twice a day and after each case using detergent and water or other approved ammonia free detergent,

1.6.2. | Scrubbing enfire theatre on weekly basis, walls, windows, window surfaces, drip stands, ceiling, lights, handles, door handles including
all as directed by the management of the institution.

1.5.3
Furniture including bed frames must be damp dusted using detergent chemicals once a day and when necessary.

1.6. STRICT ADHERENCE TO IPC STANDARDS AS PER IPC GUIDELINES IN ISOLATION WARD OR UNIT

1.6.1. | Mop floors twice daily and after each operation/termination using detergent and water or other approved ammonia free detergent as per
IPC protocaol.

16.2. Scrubbing entire ward on daily basis or as when necessary, walls, windows, window surfaces, drip stands, ceiling, lights, handles and
door handles.

16.3
Terminal cleaning using disinfectant chemical.

16.4.

Furniture including bed frames must be damp dusted using detergent chemicals once a day and when necessary.

1.7 STRICT ADHERENCE TO IPC STANDARDS AS PER IPC GUIDELINES IN NEONATAL UNITS

1.7.1.

Mop floor twice a day and after each feeding session as when necessary.
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1.7.2. , . N
High dusting done on weekly basis using general all-purpose detergent (SABS approved).
1.7.3
Furniture including bed frames must be damp dusted using detergent chemicals once a day and when necessary.

1.8. STRICT ADHERENCE TO IPC STANDARDS AS PER IPC GUIDELINES IN LABOUR WARD

1.8.1. Mop floars twice a day and more frequently as when necessary and after each delivery using detergent and water or other approved
ammonia free detergent.

1.8.2. Scrubbing entire ward on daily basis or as when necessary, walls, windows, window surfaces, drip stands, ceiling, lights, handles
and door handles.

1.8.3
Furniture including bed frames must be damp dusted using detergent chemicals once a day and when necessary.

1.9. STRICT ADHERENCE TO IPC STANDARDS AS PER IPC GUIDELINES IN OPD WARD

194 Mop floors twice a day and when it is necessary using detergent and water or other approved ammenia free detergent.

1.9.2. Scrubbing entire ward on daily basis or when necessary, walls, windows, window surfaces, drip stands, celling, ceiling fan, wall
mounted fan, desktop fan, lights, handles and door handles and etc.

1.9.3
Furniture including bed frames must be damp dusted using detergent chemicals once a day and when necessary.

1.10. STRICT ADHERENCE TO IPC STANDARDS AS PER IPC GUIDELINES IN CASUALTY

Bk Mop floors twice a day and after each case using detergent and water or other approved ammonia free detergent.

1.10.2. Scrubbing entire department on daily basis or as when necessary, walls, windows, window surfaces, drip stands, ceiling, lights,
handles and door handles.

1.10.3
Furniture including bed frames must be damp dusted using detergent chemicals once a day and when necessary.

G STRICT ADHERENCE TO IPC STANDARDS AS PER IPC GUIDELINES IN TOILETS, BATHROOMS, SLUICE
ROOMS AND CHANGEROOMS

Basins/Hand basins

111, Daily, clean with hard surface cleaner without ammonia (SABS approved) and rinse using a green disposable colour coded cloth.

1.11.2, On a weekly basis and when necessary remove mineral deposits and other foreign bodies and all the drains must be flushed down
according to Infection Control protocol.

1.11.3
Clean with a (SABS) approved bath cleaner without ammonia daily and when necessary using IPC guideline.

Baths and change rooms

1.114. Bathroom must be cleaned using detergent and water daily and when necessary.
Change rooms must be cleaned using detergent and water daily as per schedule and when necessary

1.11.5.

On a weekly basis and when necessary remove mineral deposits and other foreign bodies and all the drains must be flushed down
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according to Infection Control protocol.

Clean with a (SABS) approved bath cleaner without ammonia daily and when necessary using IPC guideline.

Lavatories Toilets

11137

Day time clean the toilet pan and under flush rim with hard surface cleaner chlorine base without ammonia (SABS approved) and a
brush on a two hourly basis and when necessary. Clean seat and lid using SABS approved cleaning product.

1.1, Damp dust the toilet pipes daily.

1119
Toilet brushes must be washed for every cleaning episode daily. Brushes must be kept in the toilet brush holder and it
must be kept dry.

1.11.10

Toilet surface must be deep clean. Deep cleaning must be done during night duty under supervision.

Lavatories Urinals

L, Remove any visible blockage in urinal/s twice daily and when necessary. Damp dusts wipes and dry pipes and flushing mechanisms.
14112,
Maslin mop step of floor at urinal with recognised disinfectant twice daily or as when necessary.
11113
Remove mineral deposits from gullies and drains weekly using a recognised disinfectant
1.11.14

Mop daily using detergent and water. Seats must be wet wiped and lid, cistern, pipes twice a day and when necessary.

Lavatories Sinks

1.11.15

Clean daily and when necessary using hard surface cleaner (SABS approved) without ammonia.

Lavatories Showers

1.11.16

Clean daily, remove fats and grease from walls, doors and floors using hard surface cleaner. Disinfect showers once a week using a
recognised disinfectant without ammonia SABS approved.

Lavatories Sluice Rooms

1.11.17.

Day time clean the sluice pan and under flush rim with hard surface cleaner chiorine base without ammonia (SABS approved) and a
brush on a two hourly basis and when necessary.

1.11.18
Damp dust the sluice pan pipes daily.
1.11.19
Toilet brushes must be washed for every cleaning episode daily. Brushes must be kept in the toilet brush holder and it must be kept
dry.
1.11.20
The Sluice Pan surface must be steam deep clean. Deep cleaning must be done during night duty  under supervision.
1.11.21
Bed Pans and urinals must be cleaned daily and soaked as per IPC Protocols.
1.11.22

Basins must be washed according to IPC protocols.
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111.23

Used linen must be packed and sealed as per internal protocol.

Note: Duty sheets must be signed in each visit indicating the intervals of cleaning conducted per day and must be kept
in a visible place for monitoring purposes.

2, CLEANING OF OFFICES

2.1 Floors must be swept using microfiber daily and when necessary using detergent and water. The floor must be
mopped using blue mop and double bucket system and according to strict adherence to IPC Guidelines.

2.2 Stripping and sealing of floors must be done as per schedule, and when necessary using floor stripper without
ammonia (SABS approved products).

2.3 Damp dust furniture daily using disposable colour coded wiping cloth and furniture polish once a weekly

3. OTHER SERVICE

(a) Banisters/hand rails - damp dusted weekly using detergent and water and dried.

(b) Ceilings to be cleaned and air vents to be wet wiped on monthly basis.

(c) Cloth upholstered chairs must be vacuumed fortnightly and spot cleaned as required.

{d) Vinyl, leather upholstered, plastic chairs and other chairs must be damp dusted daily. Using detergent and water

with a disposable colour coded cloth,

(e) All general waste must be cleared from the unit to the intermediate storage area. Bins must be empty and
washed daily using detergent.

(f Areas within the courtyards must be swept on a daily basis or when it is necessary and wash with disinfected
daily.

() Litter must be removed daily and when it is necessary.

(h) Desks - natural/sealed wood must be damp dusted daily and polished weekly.

(i) Door - finger marks on glass and push plates in doors must be removed daily.

{0 Door knobs and handles must be damp wiped with detergent.and water and dried daily.

(k) Hand-rails on/in escalators/lifts must be damp dusted daily. The side panels must be damp dusted weekly using

detergent and water,

(1) All dust and litter in the treads must be mop out daily. Lift floors to be mopped clean daily using detergent and
water.
(m) Garages/covered parking/parking areas - remove litter daily. Remove oil spillage with degreaser (machine scrub)

as required, or when so directed by the Institutional Management.

(n) Fan, ceiling fan and wall mounted air conditioner units and heaters must be dusted weekly using detergent and
water with a disposable colour coded cloth
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(0) Lamps must be damp dusted daily and damp wiped weekly.

(p) Lights must be dusted monthly.

(q) Light switches must be damp wiped weekly.

(r) Mirrors must be polished with a glass cleaner daily and when necessary.

(s) Partitions must be spot cleaned as necessary. Clean washable surfaces monthly and clean glass with glass
cleaner monthly.

(t) Picture frames and laminated photo frames must be dusted monthly and when necessary.

(u) Coded power skirting’s must be dusted daily.

(v) Railings must be damp wiped weekly.

(w) All waste bins situated within the building must be emptied daily and washed weekly using detergent and water.
(x) Shelves that are empty must be damp dusted daily.

y) Window sills must be damp dusted daily.

(2) When cleaning toilets check that sufficient toilet paper, hand detergent and paper towels are available, if not
report to the institutional management for replenishment.

(aa) Toilet paper, sanitary towels holders for female toilets, hand detergent, paper towel and waste disposable bin
must be plastic bag inline to IPC guidelines.

(bb) When so directed by the Institutional Management, the Contractor must move furniture and equipment for the
purposes of cleaning and/re-location.

(cc) .Colour coded mops must be utilized. The colour coding must be in line with the Institutional Infection Control
guidelines.

(dd) Clean, damp dust patient lockers, beds, foot stool, drip stands, cardiac trolleys etc., daily and when discharging

the patient.
(ee) The service provider shall be responsible to clean trolleys when done collecting.
(ff) Note: all general waste & health care waste must be cleared from the unit to the intermediate storage areas.

Bins must be empty and washed daily using detergent.

NB: Relevant bags and containers shall be provided by the Department

| hereby confirm that | read and understood the specification and my company will comply with all the terms of reference
and scope of work as stated above. Should | fail to perform | agree that my company may be terminated.

(Signature of Bidder) Date (Signature of Witness) ~ Date
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4. SUPPLYOF

CLEANING MACHINERY AND EQUIPMENT AND OTHER CONSUIMABLES

The bidder is expected tc procure or rent the below cleaning machinery and equipment, this is to immediately commence
with the execution of the contract.

[ ESTIMATED QUANTE

TOTALAOUNT

1 Janitor trofley Tully equipped with accessories 04
2 Two-way bucket sysiem with wringer 2011 04
3. e (olour coded mops (white, red and blue) aluminium with detachable

mop heads x 04 per set
Mop sweeper x 064

Colour coded dusting cloths (yeliow, red, blue, green, white} 04 per
colour :

4, Window squeegees 04
5. Wet floor signs/caution floor signs . 04
TOTAL R
Total: Equipment and other consumables per month R
5. SUPPLY OF CLEANING CHEMICALS, DETERGENTS AND OTHER CONSUMABLES

o It will be provided by Othobothini CHC.

6. UNIFORM AND PROTECTIVE CLOTHING

The contractor is expected to procure uniform for each staff member:

Uniform must be embroidered with company nameflogo/bright colour

recommended

Safety boots and safety shoes

Name fag with full description of the staff identity

initiat here




STANDARD QUOTATION DOCUMENT FOR CLEANING OF OFFICES AND BUILDINGS SERVICE
\ KWAZULU-MATAL PROYINCE

EALTH
REFPUBLIC OF 8OUTH AFRICA

Staff must be trained before the commencsment date of the contract on the following:
1. IPC GUIDE LINES by Department
2. HEALTH AND SAFETY ACT by Department
3. BATHO PELE by Department
4. NATIONAL CORE STANDARDS by Department

3, USE OF MACHINERY, CHEMICALS AND CLEANING PROCEDURES, By the Company & Department

Refresher training should be done on guarterly basis, no untrained staff will be authorised to clean faciti-
ty.

Replacement must be always be available should there be any breakage so that service delivery is not
compromised, !

(Signature of Bidder) Date {Signature of Witness)  Date

[nitial here
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STAGE 5: PRICE AND PREFERENCE POINTS SYSTEM (SPECIFIC GOALS)

This s final stage of evaluation, the value of this quotation is estimated not to exceed R 50 00 000 (inclusive of alf applicable taxes),
therefore the 80720 praference point system will be applicable as foilows:

PRICE

EVALUATION CRITERIA AND SPECIFICATION APPROVED BY

Official Title (Ms/ | Surname Initials Date Signature
Miss/ Mrs/ '
Mi/Dr) .
End User ; ‘ I 'f\‘
M UV] fn0 f){) Qt/x/g;f?/f?a&f %\\gil\_h
SCM Official '

s (MSTae NN Saley [ 0@9

initial here



NATIONAL CONTRACT CLEANERS ASSOCIATION {(NCCA) GUIDE TO THE
FUNDAMENTALS OF ESTIMATING AND TENDERING FOR CONTRACT
CLEANING WORK

1. INTRODUCTION

Estimating is considered one of the very responsible duties of a person/s employed
in a contract cleaning organisation.

Much estimating is done in connection with competitive tendering, and it should be
understood any one of the following results may occur:

¢ Over estimating
Will probably result in you not getting the contract.
¢ Below competent eétimating

Being a little below competent will probably get you the confract but will not cover
your costs.

Stress above has been made on the word competent; to highlight that competency in
estimating is all important.

Estimating in essence calls for a good understanding of the contract cleaning
industry which will include inter alia key elements such as:

e Cost of labour

o Cost of consumables e.g. cleaning material
¢ Cost of cleaning equipment

e Overhead costs

» Profit

Competent estimating is therefore an evaluation of all the costs together with the
profit mark up to enable the contract cleaner to establish a selling price for services
rendered.

2. WHAT ARE THE COSTS INVOLVED IN ESTIMATING FOR A CLEANING
CONTRACT?

Broadly speaking they can conveniently be divided into two groups:

Direct costs: These comprise prime costs, material and labour, plus other costs
both fixed and variable which can be directly attributed to a single cleaning contract.

indirect costs: These are costs which cannot easily be segregated or identified with
a specific contract. Indirect costs are generally referred to as the Company’s
“overheads”.

Bidder initial here: ..........
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3. THIS CONTRACT WILL CONSIDER THE FOLLOWING COST OF LABOUR TO
- CARRY OUT THE CLEANING CONTRACT. COST OF LABOUR CALCULATIONS
MUST BE BASED ON NATIONAL CONTRACT CLEANERS ASSOCIATION
(NCCA)

ONLY THE FOLLOWING MUST BE INCLUDED:

o THE BASIC WAGE ITSELF

« COMPENSATION FOR OCCUPATIONAL INJURIES & DISEASES
ACT(COIDAY

o BARGAINING COUNCIL LEVY

» UNIFORM COSTS

¢ SICK LEAVE

s BCCCILEVIES

¢ NIGHT SHIFT ALLOWANCE v

o STATUTORY COST FOR SUNDAY WORK A

¢ PUBLIC HOLIDAY g

4. Overheads

¢ These are all the other costs of running a business which are not direct costs.
(NB: Overheads include office admin cost, travelling cost, servicing of
equipment and any other ‘overheads expenses’)

5. Profit ;

 This is the final element that has to be taken into consideration, as you are
surely in business to make profit, often call the “bottom line”.

6. TENDERING

The tendering process is simply the function of submitting your estimate for the
contract cleaning work to be executed. In essence therefore, this is your offer (often
called a quotation) which takes into account all the conditions as set out in the tender
enguiry and furnishing this in writing to the client/customer.

There is always a closing date and time for the submission of the tender and where it
has to be delivered. Sometimes there is an official tender opening when the various
tender prices submitted are read out to any of the tenderers that may be present.

Above information Was abstracted from National Confract Cleaners Association
(NCCA).

Bidder initial here: ..........

Othobothini CHC 07 Months'CEeaning Contract. i Page 02 of 02



