Opening Date:
Closing Date:

Closing Time:

INSTITUTION BETAILS
Institution Name:

Province:
Department of entity:
Division or section:

Pilace where goods/
service is required:

Date Submitted:

' KWAZULU-NATAL PROVINGE

HEALTH
REPUBLIC OF SOUTH AFRICA

Quotation Advert

29/07/2025
04/08/2025

11:00

Umkhanyakude District Office
KwaZulu-Natal

Department of Health

Central Supply Chain Management
Othobothini CHC

29/07/2025

ITEM CATEGORY AND DETAILS

Quotation number:
Item Category:

ltem Description:

Quantity (if supplies):

ZNQ: UMK 062/25/26

Services

PROVISION OF OQUTSOURCED CLEANING OF OFFICES & BUILDINGS

SERVICE AT OTHOBOTHINI CHC
Afttached

COMPULSORY BRIEFING SESSION f SITE VISIT

Select Type:
Date:
Time:

Venue:

QUOTES CAN BE COLLECTED FROM:
QUOTES SHOULD BE DELIVERED TO:

Not applicable
N/A
N/A
/A

ENQUIRIES REGARDING ADVERT MAY BE DIRECTED TO:

Name:

Umkhanyakude Health Sub-District Office next to Boxer
Umkhanyakude Health Sub-District Office next to Boxer

N.M Msane

Email: umkhanyakude.guotationscm@kznheaith.gov.za Contact number; 035 572 1042

Finance Manager Name:  Mrs B Mthembu Finance Manager Signature 20! i L#C}‘



STANDARD QUOTATION DOCUMENT FOR QUOTATIONS UP TO R1 000 400

SARTIC o
YOU ARE HEREZBY INVITED TO QUOTE FOR REQUIREMENTS AT UMKHANYAKUDE HEALTH SUB-DISTRICT OFFICE

FACSIMILE NUMBeR: 035 572 1077 E-MAIL ADDRESS: UMmkhanyakude.guotationscm@kznhealth.gov.za
PHYSICAL ADDRESS:  UMKHANYAKUDE HEALTH SUB-DISTRICT NEXT TO BOXER, OPPOSITE SHOPRITE

auoTEnumaer: ZNa  jUMK 1062 125 .26 VALIDITY PERIOD: _ 90 DAYS
DATE ADVERTiSED:  29/07/2025 cLosING paTe:  04/08/2025 CLOSING TIME:  _11:00

nescrerion. | PROVISION OF OUTSOURCED CLEANING OF OFFICES & BUILDINGS SERVICE AT OTHOBOTHINI

CONTRAGT PERIOD (IF aPPLICABLE).  ONCE OFF

DEPCSITED N THE QUOTE BOX SITUATED AT (STREET ADDRESS):
UMKHANYAKUDE HEALTH SUB-DISCTRICT OFFICE NEXT TC BOXER, OPPOSITE SHOPRITE

ENQUIRIES REGARDING THE QUOTE MAY BE DIRECTED TO:
CONTACT PERsCN: NM MSANE TELEPHONE NUMBeR: 035 572 1042
E-MAIL ADDRESS:  Umkhanyakude.quotationscm@kznhealth.gov.za

ENQUIRIES REGARDING TECHNICAL INFORMATION MAY BE DIRECTED TO:
contacT Person: PP NYAWO TELEPHONE NUMBER; 035 572 8002
E-MAIL ADDRESS: Umkhanyakude.quotationscm@kznhealth.gov.za

Bidders should ansura that quotes are deliverad fimeousiy fo the correct address. If the quota is late, It will not be accepted for consideration,
The quote box is opan from 08:00 lo 15:30.

QUOTATIONS MUST BE SUBMITTED ON THE OFFICIAL FORMS ~ (NOT TO BE RETYPED}

THiS QUOTE IS SUBJECT TO THE PREFERENTIAL PROCUREMENT POLICY FRAMEWORK ACT AND THE PREFERENTIAL PROCUREMENT
REGULATIONS, 2022, THE GENERAL CONDITIONS OF CONTRACT {GCC) AND, IF APFLICABLE, ANY CTHER SPECIAL CCNDITIONS OF CONTRACT.

NAME OF BIDDER:

E-MAIL ADDRESS:

POSTAL ADDRESS:

STREET ADDRESS:

TELEPHONE NUMBER: FACSIMILE NUMBER:
CELLPHONE NUMBER: SARS PIN:

VAT REGISTRATION NUMBER {if VAT vendor):

CENTRAL SUPPLIER DATABASE REGISTRATION (C3D) NO, MA|A[lA

UNIQUE REGISTRATICN REFERENGE:
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. STANDARD QUOTATION DOCUMENT FOR QUOTATIONS LIP TO Rt 600 G0
RWAZULL MATAL PROYVIFICE
hrde g

{ PRICEPAGE FOR
auotenumeer:  zng UMK [} 082 26 26

pEscapTion.  PROVISION OF OUTSOURGED CLEANING OF OFFICES & BUILDINGS SERVICE AT OTHOBOTHINI

THE BELQW PREFERENCE POINTS WILL BE ALLOCATED IN COMPLIANCE WITH THE DEPARTMENTAL PREFERENCE POINTS ALLOCATED
PROCUREMENT POLICY (KNOWN AS S5CM PPP):
RDP Goak: Full points allocated lo promole entarprises located in a spacific municipality for work fo ba done or services Lo be randered In thal Municipality 20
COUNTRY OF PRICE
UNIT OF BRAND &
ICH NURMBER  |QUANTITY MEASURE DESCRIPTION MODEL MARUFACYUR o .
SUPPLY AND DELIVER
N/A o7 MONTHS |CLEANING OF BUILDINGS SERVICES AT
OTHOBCOTHINI CHC
PLEASE NOTE THE FOLLOWING:
1. SPECIFICATION, EVALUATION
CRITERIA AND NCCA GUIDE ATTACHED
2, QUOTATION DOCUMENT MUST BE
HAND DELWERED, BUE TO NETWORK
PROBLEMS.
3.SUPPLIERS MUST INITIAL ALL PAGES
OF STANDARD QUOTATION DOCUMENT
AT THE BOTTOM OF THE PAGE
VALUE ADDED TAX @ 15% (Only If VAT Vendar)
TOTAL QUOTATION PRICE [VALIDITY PERIOD 00 Days)
DOES THIS OFFER COMPLY WITH THE SPECIFICATION? YES J NO
IS THE PRICE FiRM? YES [ NO
DOES THE ARTICLE CONFORM YO THE S.AN.S. 7/ 5.AB.S. SPECIFICATION? YES / NO
STATE DELIVERY PERICD (E.G. 3 DAYS, 1 WEEK)
NAME OF BIDDER: SIGNATURE CF BIDDER:
{By signing 1his document, | hereby agree te a# terms and conditions}
CAPACITY UNDER WHICH THiS QUOTE IS SIGNED: DATE:
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| HWAZULL-HATAL PROVIMCE
HEALTH STANDARD QUOTATICN DOCUMENT FOR QUOTATIONS UP TO Rt 000 000

R ER I OF EX i ATHATA

CLARITY ON DECLARATION OF INTEREST SBD 4 {a}

BIDDER NAME

LEGISLATION ON DISCLOSURE OF INTEREST
The Public Service Act 103 of 1984 indicates in section 30{1) that “No employee shall perform or engage himself or
herself to perform remunerative work outside his or her empioyment in the relevani de partment, except with the
written permission of the executive authority of the department.”

Furthermore, in terms of the Public Service Regulations paragraph 13(c), "An employee shall not conduct business
with any organ of state or be a director of a public or private company conducting business with an organ of state,
unless such employee is in an official capacity a director of a company listed in schedule 2 and 3 of the Public
Finance Management Act’

Treasury Reguiations 16A8.4 further indicates that "if a supply chain management officiai or other role player, or any
close family member, pariner or associate of such official or other role player, has any private or business interast
in any contract fo be awarded, that official or other role player must-(a) disciose that interest; and (b) withdraw frem
participating in any manner whatsoever in the process relating to that contract.”

CLARITY ON HOW TO DISCLOSE
Clause 2.2 of the Bidders Disclosure (SBD4), require the bidder to disclose a relationship with any persen
employed by the entire KZN Department of Health, even if that person is not empioyed by the procuring institution.
The Department may use other Computer Assisted Technigues to verify possible interest, should you be found to
have failed fo disclose correctly, your bid/guotation will be treated as a false declaration, treated as non-responsive
and disqualified.

For example, if the tender is advertised or invited by Addington Hospital, yet the person with interest is employed
by Manguzi Hospital, as long as that official is employed by the Depariment of Health, the bidder is required fo
disclose interest, Therefore the quastion is, do you, or any person connected with the bidder, have a relationship
with any person who is employed by the KZN Department of Health? If so, please furnish particulars on Bidders
Disclosure (SBD4) section 2.2.1, as aftached below,

| read the above clarity on disclosure of interest and | commit to disclose as directed, should | fail to disciose
correctly, | am aware of the consequances, which may include disqualification of my offer,

BIDDER SURNAME AND INITIALS SIGNATURE DATE
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% STANDARD QUOTATION DOCUMENT FOR QUOTATIONS UP TO RT 000 000
gtk WP AT AL PROYIAGE
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SBD 4
BIDDER'S DISCLOSURE

1 PURPDSE OF THE FORM
Any persen (natural or juristic) may make an offer or offers in terms of this invilation to bid. In Hine with the principles of ransparency, accountability,
impartislity, and ethics as enshrined in the Constifutlon of the Republic of South Africa and further expressed in varicus pieces of legislalion, it is required
for the bidder to make this declaration in respect of the details reguired hereunder.

Wnere a parson/s are listed in the Regisier for Tender Defeuiters and / or the List of Restricted Suppliers, that parson will automatically be disquatifiad
from the bid process.

2 BIDDER'S DECLARATION

2.1. ks the bidder, or any of ils directors / trusteas f shareholdars / members / pafiners or any person having a cenlrelling interest’ in the YES / NO
enterprise, employed by the state?

241, Hso, furnish particutars of the names, individual identity numbers, and, if applicatle, state employee numbers of sole proprietor/ direciors / trusiees /

shareholders / members/ partners or any person having a controlling interest in the enterprise, In table below.

FULL NAME IDENTITY NUMBER NAME OF STATE INSTITUTION

2.2, Do you, or any person connected with the bidder, have a relationship with any person who is employed by the procuring institution?? YES / NO

2.2, #s0, fumish particulars:

2.3 Does the bidder or any of its directors / trustees / shateholders / members / partners or any person having a contrelling interest in the YES / NO
enterprise hava any interest in any other related enterprise whether ar not they are bidding for this contract?

2,31.  Ifso, fumish particulars:

3 DECLARATION

I, the undarsigned,{name) in submitting the accompanying bid, do hereby make
tha following statamants that | cerdify to be true and complete in every respect:

3.1 I have read and | understand the contants of this disclosure;

3.2, I understang that the accompanying bid will be disquatified if this disclosure is found net to be frus and cemplete in every respect;

3.3 The bidder has arrived af the accompanying bid independently frarn, and without cansuitation, communication, agreement or arangement with any
competilor. However, communication between pariners in a Joind veniure o consortium? will not be construed as collusive bidding.

3.4. In addition, there have been no consulialions, communications, agreements or arrangements with any competitor regarding the guality, quantity,

specifications, prices, including methods, faclors or formulas used te calculate prices, markel allpcation, the intention or decision to submit or not to
submit the Bid, bidding wilh the irtertion not fo win the big and congfions or delivery particutass of lhe produsts or senvices fo which this bid invitation

tolates.

35 The ferms of the accompanying bid have not bean, and will not be, disciosed by the bidder, giractly or indirectly, to any compatitor, prior to the date and
time of the official bid opening or of the awarding of the contracl.

3.6. There have been no consuitations, communications, agreements or arangements made by the bidder with any efficial of the procuring institulion in

relation lo this procarement process prior to and during tha bidding process excaept to provide clarification on the bid submitied where so required by the
instiulion; and the bidder was not Involved in the drafling of the specifications or terms of referenca for this bid.

3.7 | am aware thal, in addifion and withoul prejudice to any other remedy provided to combat any restrictive practices refaed lo bids and contracts, bids that
are suspicious will be reported to the Competition Commission for investigation and possible imposition of adminisirative penalties in terms of sectlon 59
of the Competition Act No 89 of 1998 and or may be reporied to the Nalional Proseciding Authorily (NPA} for criminal investigalion and or may be
restricted from condueling business with the public sector for a peried not exceeding ten {10) years in terms of the Prevention and Combating of Comipt
Activities Act No 12 of 2004 or any other applicable legislation,

I CERTIFY THAT THE INFORMATION FURNISHED IN PARAGRAPHS 1, 2 and 3 ABCVE 18 CORRECT.

[ ACCEPT THAT THE STATE MAY REJECT THE BID CR ACT AGAINST ME IN TERMS CF PARAGRAPH 6 OF PFMA SCM INSTRUCTION 03 OF 2021/22 ON
PREVENTING AND COMBATING ABUSE iN THE SUPPLY CHAIN MANAGEMENT SYSTEM SHOULD THIS DECLARATION PROVE TO BE FALSE.

NAME OF BIDDER SIGNATURE POSITION DATE

1 The power, by one person of & group of persons holding the majonity of tha equity of an anlerpiise, allematively, lhe person/s having the deciding vote or pawer to influence of lo direct the course and
decisions of the ssterprise.

2 "Procudng Institulion® refers Lo alt instiutions under the Accounling Officer of the Deparimant of Heafth.
3 Jolnt venture or Consortium maans an associatian of parsons for tha purposa of combining thelr expertise, property, capial, effors, skiil and knowledge in an activily for the execution of & contract.

) -

/',\
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. STANDARD QUOTATION DOCUMENT FOR QUOTATIONS UP TO R1 000 000
KV AT, FROWEACE

Gte
GENERAL CONDITIONS OF CONTRACT
NOTES
The piipose of this document is to:
(6] Draw special attention to certain genaral conditions applicable to government bids, contracts and orders; and
{n To ensure that clients ba familiar with ragard to the rights and cbligations of all parties involved in doing business with government.
In this dozument words In the singular also mean in the plura} and vice versa ang words in the masculine also mean in the femining and neuter,
+ The General Conditions of Contract will form part of ali bid/quotation documents and may not be amended.
* Speclal Condilions of Gonlract (SCC) refevant to a specific bid, shouid ba compiled separately for every bid (if applicable) ang will supplement the
Genaral Gondilicns of Coniract. Whenever thare is a conflict, the pravisions in the SCC shall prevail,
1. Definltions
The following terms shail be interpreted as indicaled:
1.1, "Closing #me” means the date and hour spacified in the bidding documents for 1he receipt of bids.
1.2 "Contract” means the written agreement entered inlo between the purchaser and the supplier, as recorded in the contract form signed by the parties,
including ail attachments and appendices therelo and aft documents incorporated by reference therein.
1.3. “Contract price” means the price payabie fo the supplier under the condract for the full and proper performance of his contractual obligations,
14 “Corrupl praclice” means the offaring, giving, receiving, or scliciling of any thing of value to influence the acticn of a public official in the procurement
process or in contract execution.
1.5 "Countervailing duties” are imposed in cases where an enterprise abroad is subsidized by Hs government and encouraged to markel its products
internationatly.
1.6, “Country of origin” means the place where the goods were mined, grown or produced or from which the services are supplled. Goods are praduced

when, threugh manufacturing, processing or subsfantial and major assembly of compeonents, 8 commercially recognized new product resulis that is
substantially different in basic characteristics or in purpose or ulility from its components,

1.7, “Day” means calendar day.
1.8, “Delivery” means delivery in compliance of the conditions of the coniract or order.
1.8, "Delivery ex stock” means immediate delivery directly from steck actualiy on hand.

140, *Dalivery Into consignees store or fo his site” means delivered and urdoaded in fhe specified slore or depoeti or on the specified site in compliance with the
canditions of the contract or order, the supplier bearing all risks and charges involved unti the supplies ara s¢ dalivered and a valid raceipl is cbtained.

191 *Dumging” cceurs when a private enterprise abroad market its goads on own initlative in the RSA at lower prices than that of the couniry of arigin and
which have the potential to harm the local industries in the RSA

112, "Force majeure” means an event beyond the conirot of the suppiier and nol involving the supplier's fault o7 negligence and not foreseeabia. Such avenis
may includa, but is not restricted to, acts af the purchaser in its sovereign capacily, wars or revolulions, fires, floods, epidemics, quarantine restrictions
and freight embargoes.

113 *Frauduient practice” means = misrepresentation of facts in order to influence a procurement procass or the execution of a conlract to the detriment of
any bidder, and Inchides collusive practice among bidders {prior to or aftar bid submission) designed to astablish bid prices at arificial non-compatiive
ievels and to deprive the bidder of the benefits of free and cpen compatition.

1.14, "GCC" means the Generai Conditions of Contract,

1.15.  "Goods® means ali of the equipment, machinery, andior other materials that the supplier is required to supply to the purchaser under the contract.

1.16. “Imported confen!” maans that portion of the bidding price represenled by tha cost of components, parts or malerials which have been or are still 1o be
imporied (whether by the supplier or his subconéractors) and which costs are inclusive of the costs abroad, plus freight and other direct imporiation cosls
such as landing costs, dock dues, impert duty, sales duty or other simitar tax or duty al the South African place of eniry as well as fransporiation ang
handling charges to the factory in the Republic where the suppiies covered by the bid will be manufactured,

117, “Local content” means that porticn of the bidding price which is nol included in the imperted content provided that local manufacture does take place.

118, Manufacture” means the praduction of produsts in a factory using labour, materials, components and machinery and insludes other related vajue-adding
activities.

118 *Order” means an official written order issued for the supply of goods or works or the rendering of a service,

1.20.  ‘*Project sile,” where applicable, means tha place indicated in bidding documaents.

1.21.  "Purchaser’ maans the organization purchasing the goods.

122, "Republic’ means the Republic of South Africa,

1.23.  'SCGC" means the Special Conditions of Conirast.

1.24.  "Sewices® meens those functional services ancillary to the supply of the goods, such as transportation and any other incidental services, such as
instajlation, commissioning, provision of technical assistancs, training, catering, gardening, security, maintenance and other such cbligations of the
suppliar covered under the contract.

1.25.  "Written® or “in wriling” means handwritten in ink or any form: of electronic or mechanical writing.

2 Apgplication

2.1, These genssal conditions are applicabla to all bids, contracts and orders including bids for functional and professional services, sales, hiring, letting and
the granting or acquiring of rights, but excluding immovable property, unless otherwise Indicated in the bidding documents,

2.2, Where applicable, speciat cond#tions of contract are also faid down fo cever specific supplies, services or works.

23 Where such special conditions of contract are in confiict with these general conditions, the speclal conditions shai apply.

3. General

34 Unless olherwise indicated Ir the bidding documents, the purchaser shali not be liable for any expense incurred in the preparation and submission of a
bid. Where applicable a non-refundable fes for documents may be chargad.

3.2, With cartain exceptions, nvitations to bid are only published in the Government Tender Bufletin, The Government Tender Bulletin may be Db%amed
directly from the Government Printer, Private Bag X85, Preloriz 0081, or accessed electronicaily from www.treasury.gov.za .

VIS
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§" ; STANBARD QUOTATION DOCUMENT FOR QUOTATIONS UP TG R1T 000 000

M . HONAZALL ST AL PO G E

4. Standards

4.1, The goods suppited shail conform to the standards mentioned in the bidding documents and specifications.

5. Use of contract docwments and informatlon; inspectlon,

51 The supplier shall nof, without the purchaser's priar written consent, discloss the contract, or any provision theraof, or any specification, pian, drawing,

patiern, samgle, or Information fumnished by or on behalf of the purchaser in connection therewith, to any parson other than a person employed by the
supplier in the parfarmance of the contracl. Disclosure to any such employed person shali be made in confidence and shall extend only s¢ far as may be
necessary for purposes of such performance,

5.z The supplier shall not, without the purchaser's prior written consent, make use of any document or information mentioned in GCC clause 5. except for
purpases of performing the contract,

5.3 Any document, other than the contract itsell mentionad in GCC clause 5.1 shall remain the property of the purchaser and shall be returned {all copies) lo
the purchaser on completion of the supplier's performance under the coniract if so requirad by the purchaser.

5.4. ‘The supplier shall permit the purchaser lo inspect the supplier's records relating te the performance of the suppiier and fo have them audited by auditors

appointed by the purchasar, # so required by the purchaser.

5. Patent rights

6.1. The supplier shali indemnify the purchaser against all third-party claims of infringement of patent, trademark, or industrial design rights arising from use
of the goods or any part thereof by the purchaser.

7. Performance security

7.1 Within thirty {30) days of receipt of the nofificafion of coniract award, the successful bidder shall fumish to the purchaser the performance security of the
amount specified in SCC.

7.2 The precesds of the perormance security shall be payable o the purchaser as compensation for any loss resulting from the suppiler's failure to complete
his obfigations under the contract,

7.8 The performance security shall be denominated In the cusrency of the conlract, or in a freely convertible currency acceptable fo the purchaser and shall

be in one of the following forms:
(8) a bank guarantes or an irrevacable letter of credH issued by a reputable bark located in the purchaser's country or abroad, acceptable o the
purchaser, in the form provided ir: the bidding documents or another form acceplable to the purchaser; or
(b} a cashier’s or certified cheque
7.4, The performance secutilty will be discharged by the purchaser and returned o the supplier not later than thirty {36} days following the date of complstion
of the supplier's performance obligations under the contrac, inchuding any warranty obligations, uniess otherwise specified i SCC.

8. Inspaciions, tests and anatyses
8.1. Alf pre-bidding testing will be for the account of the bldder.
8.2, If it is & bid condition that supplies o be produced or services fo be rendered shoulé at any slage during production or execution or on completion be

subject ta inspection, the premises of the bidder or contractor shalt be open, at all reasonable hours, for inspeclion by a representative of the Depariment
or an organization acting on behalf of the Department.

2.3 if there are no inspection requirements Indicated in the bidaing documents and no mention is made in the contract, but during the contract pericd # is
decided that inspections shall be carried aut, the purchaser shail liself make the necessary arrangements, including payment arrangemenis with the
testing authority concerned.

8.4 If the inspecticns, tesls and analyses referred to in clauses 8.2 and 8.3 show tha suppties te be in accordance with the contract requirements, the cost of
the inspections, lesis and analyses shall be defrayed by the purchaser.

8.5, Where the supplies or services referred o in clauses 8.2 and 8.3 do not comply with the contract requirements, irrespective of whather such supplies or
services are accepted or not, the costin connection with these inspections, lests or analyses shal be defrayed by the supplier.

8.8. Supplies and services which are referrad to in clauses 8.2 and 8.3 and whick do not comply with the contract requirements may ba rejected.

8.7. Ary contracl supplies may on or aftar delivery be inspacted, tested or anaiyzed and may be rejected if found not to comply with the requirements of the

contraci, Such rejected supplies shall be held at the cost and risk of the supplier who shall, when called upon, remove them immediately at his own cost
and forihwith substitute them with supplies which do comply with the reguirements of the centract. Faillng such removal the rejecied supplles shatli be
returned at the supptiers cost and risk. Shouid the supplier fail to provide the substitute supplies forthwith, the purchaser may, without giving the supplier
further opporlunity to substilute the rejected supplies, purchase such supplies as may bs necessary at the expense of the supplier,

8.8. The provisions of clauses 8.4 to 8.7 shall not prejudice the right of the purchaser to cancel the confract on account of a braach of the conditions therect,
or to aci in terms of Clause 23 of GCC.,

9. Packing

&1 The suppler shali provide such packing of the goods as is required to prevent thair damage or deterioration during transit te their final destination, as

indicated in the contract, The packing shall be sufficient to withstand, without limitation, rough handiing during transit ang exposure o extrame
temperatures, salt and precipiation during transit, and open storage. Packing, case size and weighis shell take into consideration, where appropriate, the
remoteness of the goods’ final destination and the absence of heavy handling facilities at ¥ points in transit.

9.2. The packing, marking, and documentation within and cutside the packages shall comply strictly with such special requiremants as shall be expressly
provided for in the contract, including add#ional requirements, if any, specified in SCC, and in any subsequent instructions ordered by the purchaser.

18, Delivery and documents

101, Delivery of the goods shati be made by the supplier in accordance with the terms specified in the contracl, The defails of shipping andfer ciher
documants to be fusrnished by the supplier are specified in SCC.
10.2.  Documenrds to be submitlad by tha suppliar are spacified in SCC.

1. fnsurance

111, The goods supplied under the contract shalt be fully insured in a freely convertible currency against loss or damage incidental to manufacture or
acquisition, kansportation, slorage ané delivery in the manner specified i the SCC.
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STANDARD QUOTATHON DOCUMENTY FOR QUOTATIONS UP TO R1 000 000

BRI R T AL PR ERICE

[ERTpTRI

Transportation
Should a pice sther than an all-inclusive delivered price be requirad, this shali be specified in the SCC.

incldental services

The supplier may be required 1o provide any or ali of the Tollowing setvices, Including additional services, If any, specified in SCC;

(a) performance or suparvision of on-site assembly and/or commissioning of the supplied goods,

&) furnishing of tools reguired for assembly and/or maintenance of the supplied goods;

(¢} furnishing of & defailed operations and maintenance manuat for each appropriate unit of the supplied goods;

(d) performance or supervision or maintenance andfor repair of ihe supplied goods, for a period of ime agreed by the parties, provided that this service
shall not refieve the supplier of any warranty cbligations under this confract; and

(e} training of the purchaser's personnel, at the supplier's plant and/or on-sile, in assembly, start-up, operation, mainlenance, and/or repair of the

Prices charged by the supplier for incldentai services, if not included In the contract price for the goods, shall be agreed upeon in advance by the parties

and shail not exceed the prevaliing rates charged to other parties by the supplier for simifar services.

-

Spare parts
As specified in SCC, the supplier may be required te provide any or alt of the following materials, notifications, and information pertaining tc spare paris
manufactured or distributed by the suppller:

{a) such spare paris as the purchaser may elect to purchase from the supglier, provided that this election shali not relleve fhe supplier of any warranty
obligations under tha contract; and

{t) Inthe event of ermination of production of the spare parts:
(i)  Advance notification to \he purchaser of the pending fermination, in sufficient ime to permit the purchaser to procure needed requirements; and
(i) foliowing such termination, furnishing at no cost to the purchaser, the blueprints, drawings, and specifications of the spare parts, if requested.

Warranty

The supplier warrants that 1he goads supplied under the contract are new, unused, of the most recent or cutrent models, and that they incorporate all
recent impravements in design end materiais unless provided otherwise in the cantract, The supplier further warranis that all goods supplied under this
coniract shall have no defect, arsing from design, materiais, or workmanship (except when lhe design and/or materiai is required by the purchaser's
specifications) or from any act or omission of the suppler, thal may develop under normal use of the supplied goods in {he condifions prevailing in the
cauntry of final destination.

This warranly shail remain valid for twelve {12) months afer the goods, or any portion thereof as he case may be, have been delivered fo and accepted
at the finai destination indicated in the cantract, or for elghleen (18) months after the date of shipment from the port or place of leading in the scurce
country, whichever period concludes earier, uniess specifled otherwise in SCC,

The purchaser shail promptly notify the supplier in wriling cf any claims arising under this warranty,

Upon receipt of such notice, the supplier shall, within the peried spacified in SCC and with aii reasonable speed, repair or replace the defective goods or
parts thereof, without cosis to the purchaser,

If the supplier, having bean notifiad, fails to remedy the defact{s) wilhin the period specified in SCC, the purchaser may proceed fo laXe such remedial
action as may be necessary, at the supplier's risk and expense and without prejudice to any olher rights which the purchaser may have against the
supplier under the contract.

Payment

The method and conditions of payment to be made 1o the supplier under this confract shall be specified in SCC.

The suppier shall furnish the purchaser with an invoice accompanied by a copy of the delivery note and upon fulfiliment of other abligations stipulated in
the cantract.

Payments shall be made promptiy by the purchaser, but in no case later than thirty {30) days after submission of an invoice or claim by the supplier.
Payment will be made in Rand unless otherwise stipulated in SCC,

Prices
Prices charged by the supplier for geods delivered and services performed under the confract shall not vary from the prices quoted by the supplier in his
bid, with 1he exception of any price adjustments authorized in SCC or in the purchaser's request for bid validily exiension, as the case may be.

Centract amendments
No variation in or modification of the terms of the contract shall be made except by written amendment signad by the parties concemed.

Assignment
The supplier shall not assign, in whole or in part, its obligalions to perform under the contract, except with the purchaser’s prior wrillen consent,

Subcontracts
The supplier shail notify the purchaser in writing of all subcontracts awarded under this contracls i not already specified In the bid. Such notificaion, in
the origina! bid or fater, shall not refieve the supplier from any Hability or obfigation under the contract.

Delays in the supplier's parformance

Delivery of the goods and performance of services shali be made by the supplier in accordance with the time schedude prescribed by the purchaser in the
confract.

if &t any time during performance of the contract, the suppfer or i{s subconiractor(s) shouid encounter conditions impeding timely delivery of the goods
and performance of services, the supplier shall promptly notify the purchaser in writing of the fact of the delay, its likely duration and its cause(s). As soon
as praclicable after receipt of the supplier's notice, the purchaser shall evaluale the situation and may at his discreticn extend the suppifer's time for
performance, with or without the imposition of penalties, in which case the extension shaii be ratified by the parties by amendment of contract.

No pravision in a contract shail be deemed to prohibit the obtaining of suppiies or services from a national department, provincial department, or a local
authority.

The right is reserved to procure outside of the contract smalf quantities or to have minor essential services axsculed if an emergency arises, the
suppliers point of supply is not situated at or near the piace where the supplies are required, or the supplier's services are not readily availabia.
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215, Except as provided under GCC Ciause 25, a delay by the supplier in the performance of its delivery obligations shall render the supplier liable to the
imposition of panalties, pursuant lo GCC Clause 22, unless an extension of time is agreed upon pursuant to GCC Clause 24.2 without the application of
penaitles,

216 Upon any delay beyond the defivery peried in the casa of a supplies contract, the purchaser shall, withaut canceling the conlract, bs enfitled to purchase
supplies of & similar quality and up to the same quantity in substitution of the goods nol supplied in conformity with the contract and to return any goods
detivered fater at the supplier's expense and risk, or 1o cancel the contract and buy such goods as may be required lo complete the contract and without
prejudice 1o his other rights, be entitled to claim damages from the supplier.

22, Panalties

22.1. Subjact to GCC Clause 25, if the supplier fails to deliver any or all of the goods or to perform tha services within the peried(s) spacified in the contract,
the purchaser shall, without prejudice to its other remedies under the contract, deduct from the contract price, as a penaliy, a sum calculated on the
delivared price of the delayed goods or unperformed services using the current prime interest rate caiculated for each day of the delay unli actual
delivary or performance. The purchaser may also cansider termination of the contract pursuant to GCC Clause 23.

23. Termination for default

231, The purchaser, without prejudice to any other remedy for breach of contract, by writfen notice of default sent lo the supplier, may terminate this contract
in whole or in part;

{a) ifthe supplier fails to deliver any or aif of the goods within the pericd(s) specified in the contract, or within any extension thereof granted by the
purchaser pursuant to GCC Clause 21.2;

{b} if the Suppier fails to perform any cther abligation{s} under the centract; or

{6} if the supplier, in the judgment of the purchaser, has engaged in comupt or fraudulent practicas in competing for or In executing the contract,

232, in the event the purchaser lerminates the contract In whole or in part, the puschaser may procure, upen such terms and in such manner as it deems
appropriate, goods, works or services similar {o those undeliverad, and the supplier shall be ¥able to the purchaser for any excess cosis for such similar
goods, works or sarvices, Howevar, the supplier shall continue performance of the contract fo the extent not terminated.

233, \Where the purchaser terminates the contract In whole or in part, the purchaser may decide fo impose 2 restriction penaity an the supplier by prohibiting
such supplier from dolng business with the public sector for a period not exceeding 10 years.

234, |f a purchaser infends Imposing a reslriction on a supplier or any person assacialed with the supplier, the supplier wilt be allowed a tme peried of not
mare than fourteen (14} days 1o provide reasons why the envisaged resiriction should not be imposed, Should the supplier fail to respond wilhin the
siiptaled fourteen (14} days the purchaser may ragard the intended penaily as not abjected against and may impose it an the supplier.

23.5.  Any resiriction imposed on any person by the Accounling Officer / Authority will, at the discretion of the Accounding Officer / Authority, aiso be applicable
to any other enterprise or any pasiner, manager, dirsctor or other parson who whotlly or partly exercises or exercised or may exercise control over the
enterprise of the first-mentioned person, and with which enterprise or person the first-mentioned persen, Is or was in the cpinion of the Accounting Officer
 Autherity actively assoctated.

23.6. |7 a restriction Is Imposed, the purshaser must, within five (5) working days of such imposition, furnish the Nationai Treasury, with the foliowing
informalion:

(i) the name and addrass of the supplier and / or person resiricted by the purchaser;
(i) the dale of commencament of the restriction

(i) the period of restriction; and

(iv) the reasons for the restriction,

These details will be loaded in the National Treasury's centrat database of suppliers or persons prohibited from deing business with the public sector.
23.7.  If a court of law convicts & person of an offence as contemnplated in sections 12 or 13 of the Prevention and Combating of Commupt Activifies Act, No. 42 of

2004, the court may aiso rule that such persen's rame be endorsed on the Register for Tender Defauliers. When & person’s name has been endorsed

on the Register, the person will be prohibtited from doing business with the public sectar for a pesied not less than five years and not mare than 14 years.

The Nalional Treasury is empowered fo determine the period of restriction and each case will be dealt with on its own merits. According to section 32 of

the Act the Register must ba open to the public, The Ragister can be parused on tha Nationat Treasury website.

24, Anti-dumping and counterveiling dutles and rights

24.5.  When, after the date of bid, provisional payments are required, or antidumping or countervailing dulies are imposed, or the amount of a provisional
payment or anti-dumping or countervailing right is increased in respect of any dumped or subsidized imgort, the State Is not #iable for any amount so
required or imposed, or for the ameunt of any such Increase. When, after the sald date, such & provisional payment is no ionger required or any such anti-
dumping or countervailing right is aboiished, or where the amount of such pravisional payment or any such right is reduced, any such favourabie
differance shall on demand be pald forthwith by the contzactor ta the State or the State may deduct such amounis from moneys {if any) which may
otherwise be due lo the confractor in regard 10 sugpplies or services which he delivered or rendered, or is to deliver or render in terms of the condract or
any other contract or any other amount whichmay be due to him.

25, Force Mafeure

26,1.  Notwithstanding the provisions of GCC Clauses 22 and 23, the supplier shall not be liable for forfeiture of #s parformance security, damages, or
termination for default if and to the exdent that his delay in perfosmance or other fallure to perform his ebligafions under the contract is the resulf of an
event of force majeure,

: 252, |If a force majevre situation arises, the supplier shali promptly nefify the purchaser in writing of such condition and the cause thereof, Unless clherwise

directed by the purchaser in writing, the supplier shall continue to perform its obligations under the contract as far as is reasonably practical, and shall

seek all reaschable alternative means for performance not prevented by the force majetre event.

28, Termination for insolvency

26,1 The purchaser may at any time lerminaie the conltract by giving writien natice to the supplier if the supplier becemas bankrupt or otherwise insolvent. In
trds evant, termination will be without compensation o the suppler, provided that such termination will not prejudice or affect any right of astion or
ramady which has accrued or will accrua theraafter to the purchaser.

27, Settlement of Dlsputes

27.1. ) any dispute or difference of any kind whatsoever arlses between the purchaser and the supptier in cannection with or arising out of the contract, the
parties shalf make every efforl fo resolve amicably such dispute or difference by miztual consultation,
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If, after thirty {30) days, the parties have failed to resolve their dispute or difference by such mutual consuliation, then either the purchaser or the supplier
may give notice to the olher party of his intention to commence with mediation. No mediation in respecl of this matler may be commeanced unless such
notice is given to the other party.
Should it not be possible fo selile a dispule by means of mediation, it may be seliled in a South African court of law.
Mediation proceedings shall be conducted in accordance with the rules of procedure specified in the SCC.
Notwithstanding any reference to mediation andfor court proceedings herein,
{4} the parties shall continue to padorm their respective obligations under the contract unless they ctherwise agrae; and
{b) 1the purchaser shall pay tha supplier any menles due the suppier,

Limitation of liability

Except in cases of criminal negligence or willful misconduct, and in the case of infingement pursuant to Clause 6;

(8) the supplier shail not be liable ko the purchaser, whether in contract, fort, or otherwise, for any indirect or consequential loss or damage, ioss of use,
loss of production, or loss of profils or interest cosls, provided that this exclusien sha¥ not apply to any obligation of the supplier fo pay penaities
andfor damages fo the purchaser; and

(b 1he aggregate liabifity of the supptfer to the purchaser, whether Lnder the contract, ir tort or otherwise, shall not excesd the total contract price,
providad that this limitation shail not apply to the cost of repairing or replacing defective equipment,

Governing language
The contract shall be written in English. A# correspendence and other documents pertaining to the contract that is exchanged by the paries shall aiso be
written in English.

Applicable law
The contract shall be interpreted in accordance with South African jaws, unless olherwise specifisd in SCC.

Nofices

Every written acceplance of a bid shall be posted to the supplier concerned by registerad or certified mail and any other nolice to him shall be posted by
ordinary mail to the address furrished in his bid or to the address nolified Iater by him in writing and such posling shall be deemed to be proper service of
such nofice

The time mentioned in the contract documents for performing any act afier such aforesaid notice has been given, shall be reckoned from the date of
posting of such notice,

Taxes and duties

A foreign supptliar shali be entirely responsible for all taxes, stamp duties, license fees, and olher such levies imposed ouiside the purchaser's country,
A local supplier shall be entirely responsible for all taxes, duties, license fees, elc., ingurred until delivery of the contracted goods fo the purchaser.

No contract shall be cancluded with any bidder whose tax matters are not in order. Prior fo the award of a bid the Department must be in possession of a
tax clearance certificate, submitted by the bidder. This certificate must be an original issued by the South African Revenue Services,

National Industrial Participatian [NIP) Programme
The NiP Programme administered by the Department of Trade and Industry shall be applicabie to all contracts hat are subject to the NIP obligation.

Prohibition of Restrictive practices

inlerms of seclion 4 {1} (b} (41} of the Compatiticn Acl No, 89 of 1988, as amended, an agreement between, or concerted practice by, #ams, or a decision
by an association of firms, is prohibited if it is between parlies in a horizontal relationshlp and If a bldder (s) is / are or a conlraclor(s) was / were involved
in collusive bidding (or bid rigging}.

If a bidder(s) or contractor(s), based on reasonable grounds or evidence obtained by the purchaser, has / have engaged in he restrictive practice
referred lo above, the purchaser may refer the matier to the Compatition Commission for investigation and possibla imposkion of adminisiralive penalties
as contemplated in the Competition Act No, 88 of 1898,

if a bidder{s) or contractor{s), has / have been found guilty by the Cempedition Commission of the restrictive practice referred to above, the purchaser
may, In adaition and without prejudice fo any other remedy provided for, invalidate the bld(s) for such item(g) offered, and / or ferminate the contract in
whole or pas, and / or restrict the bidder(s) or contractor(s) from conducting business with the public sector for a period not exceeding len (10) years and
/ or claim damages fram the bidder(s) or coniractor(s) concerned.
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SPECIAL CONDITIONS OF CONTRACY

AMENDMENT OF CONTRACT
Any amendment fo or renunciation of the provisions of the centract shall af all imes ba done in writing and shall be signed by both parties.

CHANGE OF ADDRESS

Bidders must advise the Gepartment of Heath {institution where the offer was submitted) should their address {domicilium citandi et executand!) details
change from the fime of bidding fe the expiry of the contract.

GENERAL CONDITIONS ATTACHED TO THIS QUOTATION

The Depariment is under no obligation to ascepl the lowast or any quote.

The Departmeni reserves the right fo communicate In writing with vendors in cases where Information is Incomplete or where there are obscurilies

regarding technicat aspecls of the offer, o obtain confirmation of prices o7 preference ¢laims in cases where it is evident thal a typing, written, iransfer or

unit error has been made, to investigate the vendor's standing and ability to complete the supply/service satisfactorily.

ALL DECISIONS TAKEN BY THE DEPARTMENT ARE FINAL, INCLUDING THE AWARD OR CANCELLATION OF THIS QUOTATION,

The price quoted must include VAT (if VAT vendor),

Should a bidder become a VAT vendor after award or during the implementation of a conltract, they may not request the VAT percentage from the

Deparlment as the service provider made an offer during the pericd they were not registered as a VAT vendor. The Department is enly liable for any VAT

from registered VAT vendors as originally staled on the guotation document,

The bidder must ensure the correciness & validity of the quotagion:

() that the price(s), rate(s) & preference quoted cover all for the work/item (s) & accept that any mistakes regarding the price {s) & calcutations will be at
the biddar's risk;

(#) it is the responsibifity of the bidder to confirm receipt of thelr quotation and to keep proof thereof,

The bidder must accept full responsibility for the proper execution & fulfiiment of all obligations conditions devalving on under this agreement, as the

Princlpal {s) liabe for the due fulfilment of this contract.

This guotation will be evaluated based on the preferential procurement points system, specification, correstness of informalion andfor functionality

criteria. All raquired documentation must be comgpleted in full and submitted.

Offers must comply strictly with the spec#ication.

Cnly offers that meet cr are greater than the specification will be considesed.

Laie offers will not be considered.

Expirad produci!s wifl nol be accepted. All products supplied must be valld for & minlmum parsiad of six months.

Usedf second-hand products will not be accepled.

A bidder not registered on the Central Suppliers Databasa or whose verification has failed will not be considered.

All delivery costs must be included in the quoled price for delivary at the prescrined destination.

Only firm prices will be accepted. Such prices must remain firm for the cantract period, Non-firm prices (inciuding rates of exchange variations) will not be

considered.

In cases whera differant delivery points influence the pricing, a separate pricing schedule must be submittad for each delivary paint.

In the event of a bldder having multiple quates, anly the cheapest according to specification will be considered.

Verificalion will be cenducted to identify if bidders have mulliple companies and are cover-uoling for this bid.

in such instances, the Department rasarves the right to immediatsly disqualify such bidders as cover-quating is an cffence thal represents both

corruplion and acquisition fraud.

Shouid there be a variation in price and such variation Is above the crder amount, the Depariment will reserve the right te piace & new order.

NEGOTIATIONS

The Depariment reserves the right to negotiate with the shorilistad bidder/s pror o post award. The terms and conditions for negotiations will be
cemmunicated to the shortiisted bidder/s prior to invitation to negotiations. This will be done to ensure value for money and whera the bidder/s price is
deemed tc be exorbitani, uneconomical or not market refated.

SPECIAL INSTRUCTIONS AND NOTICES TO BIDDERS REGARDING THE COMPLETION OF THIS QUOTATION.

Unless inconsistent with or expressly indicated otherwise by the context, the singular shall include the plural and vice versa and with words importing the
mascuiine gender shall include the feminine and the neuter,

Under no dircumstances whatsoever may the guotation/bid forms be retyped or redrafted. Photosopies of the orlgingl bid documentation may be used,
but an crigina! signature must appear on such photocopies.

The bidder is advised lo chack the number of pages and to satisfy himsell ihat none are missing or duplicated.

Quitalions submitted must be complete In ali respects. However, where it is identified that information in a bidder's response, which does not affect the
praference points or price, is incomplete in any respect, the sald supplier meels all spscification requiremants and scores the highast peints in ferms of
preferance points and price, the Dapartment reserves the right to request the bidder to completa/ submit such information.

Any alteration made by the bidder must be initiated: failure to do s0 may rerder he response invalid,

Use of correcting fluid is prehibited and may render the response invalid.

Quotaticns will be opened in public as soon as practicable aftar the closing time of quotation.

Where practical, prices are made pubjic at the time of opening guotations.

if it is deslired to make more than one offer against any Individual ifem, such offers shouid be given on a photocopy of the page in guestion, Clear
Indlcation thereof must be stated on the schedutes attached.

The Department is under no obligation to pay suppliers in part for work done 1 the supplier can no longer for fulfil their obligation.

SPECIAL INSTRUCTIONS REGARDING HAND DELIVERED QUOTATIONS
Quolation shall be ledged &t the acdress indicatad not later than the tlosing time specified for their receipt, and in accordance with the directives in the
quotation documents.
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6.2. Each quotation shall be addressed in accordance with the directives in the quotation documents and shall be lodged in a separate seafed envelope, with
the name and address of the bidder, the quotalion number and closing date indicated on the envelope. The envelope shai nol conlain dosuments
refating o any quotatien ather than that shown or the envelope. If this provision s not complied with, such quotationsibids may be rejacted as belng
invaiid.

8.3, All quotations received in sealad envelopes with the relevant quotation numbers on the envelopas are kept unopened in safe custody until the closing
fime of the quotation/bids. Whers, howavar, a quotalion is raceived opan, il shati be sealed. i it is received without a quotation/bid number on the
envelope, i shall be opened, the quotation number asceriainad, the envelope sealed and the quotation number written on the envelope.

6.4, A specific box Is previded for the recelpt of quotations, and no quetation found In any other box or elsewhere subseguent to the closing date and fime of
quotation witt be considered.

6.5. Quotation documents must not be included In packages contalning samples. Such quotations may be rejected as being invalid.

7. SAMPLES

7.1. In tha case of the quote dosument stipulafing that samples are required, the suppller will te informed ir due course when samples shouid be provided to
the instilution. (This decreases the time of salety and storage risk that may be incurred by the respective institution}. The bidders sample will be retained
if such bidder wins the contract.

() If a company/s who has not won the quote requires their sampies, they must advise the institution in writing of such.
(i} If samples are not colfected within three months of close of quote the instiution reserves the right 1o dispose of them: at their discretion.

7.2 Sampies must be made avallable when requested In wrlting or If stipufated on the document,

If a Bidder falls to provide a sampie of their product on offer for scrutiny against the set specification when requesied, their offer will be rejected, Al
{i} testing will be for the account of lhe bidder,
8. COMPULSORY SITE INSPECTION / BRIEFING SESSION
8.1 Bidders who fail to affend the compuisory meeting will be disqualified from the evaluafion process,
(i) The instiution has determined that a compulsary site meeting Will N0t take place.
(i) Date: ! ! Time: : Place:
Institution Stamp: Institution Site Inspection / brefing session Officlal:
Full Name:
Signature:
Date:

9. STATEMENT OF SUPPLIES AND SERVICES

9.1, The contracter shail, when requestad to do so, fumish particutars of supplies delivered or services exacuted. If he/she faiis to do 50, the Department
may, without prejudice to any other rights which It may have, institute inquiries at the axpenze of the contractor to oblain the required particulars,

10, SUBMISSION AND COMPLETION OF SBD 6.1

104, Should a bidder wish to qualify for preference points they must complete a SBD 6.1 document. Failure by a bidder to provide all relevant information
required, will resull in such a bidder not beling considered for preference point's aliocation. The preferences applicable on the closing date wilt be
utilized. Any changes after the closing date wil not be considered for that particular guote.

1 TAX COMPLIANGE REQUIREMENTS

1.1, Inthe event that the tax compliance status has falled on CSD, it is the suppliers’ responsibility to provide a SARS pin in order for the institufion (o validate
the tax compliance status of the suppiler.

11.2. 1 the event that the institution cannot validate the suppiers’ tax clearance on SARS as well as the Gentral Suppiliers Database, the guote will not be
considered and passed over as non-compitant according to National Treasury Instruction Note 4 (a) 2048/17.

12, TAX INVOICE

121, Ataxinvoice shall be in the currency of the Republic of South Africa and shali contain ths following particulars:

{) the name, address and registrafion number of the supplier;

{i} the name and address of the recipient;

{iii) an individual serialized number and the date upon which fhe tax invoice
{iv) & description and quantity or volume of the goods or services suppliac;
(v) the official depariment order number issued to the supplier;

(vi} the value of the supply, the amount of lax charged;

{vii} the words tax involce in a prominent place.

13. PATENT RIGHTS

131, The supplier shall indemnify the KZN Department of Health {hareafter known as the purchaser} against all third-party claims of infringement of patant,
trademark, or industrial design rights arising from use of the goods or any pari thereof by the purchaser.

4. PENALTIES

141, If a any lime during the contract perod, the service provider is unable fo perform in a timely manner, the service previder must nolify the instituticn in

writing/email of the cause of and the duration of the delay, Upon receipt of the notification, the institution sheuld evaluate the circumsiances and, if
deemed necessary, the Institution may extend the sarvice provider's time for parformance. -
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In the event of delayed performance that extends beyond the delivery period, the Institatlon is entifled to purchase commeodilies of a similar guaniity and
quality as a substiution for the outstanding commodities, withaul tarminating the contract, as wall as return commodities delivered at a |ater slage at the
service provider's expense.

Alternalively, the Institution may elect to terminate the contract and procure the necessary commodities in order to complete the contract. In the event
that the contract Is terminated the institution may ¢laim damages from the service provider in the form of a penally. The service providar's pedormance
should be captured on ihe service provider dalabase In order to determine whether or not the service provider should be awarded any contracts in the
fulure,

if the supplier fails fo deliver any or all of the goods or to perform the services within the period(s) specified in the contraci, the purchaser shall, without
prejudice 1o is other remedies under the contract, deduct from the contract price, as a penaity, a sum calculated on the deliversd pece of the delayed
goods or unperformed services using the current prime interest rate calculated for each day of the delay unt# actual delivery or performance.

TERMINATION FOR DEFAULT

The purchaser, withoat prejudice lo any oiher remedy for breach of contract, by writlen nolice of defaull sent to the supplier, may terminate this contract
inwhole or fn parl; .

(3} if the supplier faits {0 deliver any or all of the goods within the period{s) specified in the contract,

{11} if the suppter faifs to perform any other obligation{s) under the contract; or

{iii} if the supplier, in the judgment of the purchaser, has engaged in corrupt or fraudulent practices in competing for or in executing the conlract,

In the event the purchaser ferminates the contract in whole or in part, the purchaser may procure, upon such terms and in such manner as if deems
appropriate, goods, warks or services similar to these undelivered, and the supplier shalf be liable 1o the puschaser for any excess costs for such similar
goods, works or sefvices.

Where the purchaser {erminates the contract in whote or in part, the purchaser may decide to Impese a restriction panalty on the supplier by prohibiting
such supptier from doing business with the public sector for a period not exceeding 10 years.

THE DEPARTMENT RESERVES THE RIGHT TQ PASS OVER ANY QUOTATION WHICH FAILS TO COMPLY WITH THE ABOVE.
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PREFERENCE POINTS CLAIM FORM IN TERMS OF THE PREFERENTIAL PROCUREMENT REGULATIONS 2022

This preference form must form part of all tenders invited. |t contains genaral information and serves as a claim form for praferance points for specific goats.

NB: BEFORE COMPLETING THIS FORM, TENDERERS MUST STUDY THE GENERAL CONDITIONS, DEFINITIONS AND DIRECTIVES ABPLICABLE IN
RESPECY OF THE TENDER AND PREFERENTIAL PROCUREMENT REGULATIONS, 2022

. GENERAL CONDITIONS
1.1. The following preference poinl sysiems are applicable to Invitations to tender:
- the 80/20 sysiem for requirements with a Rand value of up to RS0 000 004 (all appiicable taxes included}; and
- the 90/10 system for requirements with a Rand value above R50 000 000 {all applicable taxes included).

1.2, The appticabla praference point system for this tender is the 80126 preference point system.
1.3, Points for this tendar {even in the case of a lender for Income-ganerating contracts} shall be awarded for:
(a) Price; and

(b) Specific Goals.

1.4, The maximum points for this tender are aliocated as follows:

PRICE
SPECIFIC GOALS
Total points for Price and Specific Goals

1.5, Failura on the part of a lenderer to submit proofl or documentation required in terms of this tender Lo claim points for specific goals with the tender, will be
Inferpreted to mean ihat preference points for specific goals are not claimed.

18, The organ of state reserves the right te require of a tenderer, sither before a tender is adjudicated or al any time subsequently, to substantiate any claim
in regard {o preferences, in any mannar raquired by the organ of state.

DEFINITIONS

(a) ‘tander” means & written offer in the form determined by an organ of state in raspense o an invilation o provide goods or services through price
quotations, cerppetitive lendering process or any other method envisaged in fegislation;

(b) “price” means an amount of money tendered for goods or services, and includes all applicable taxes less all uncenditionat discounts;

(c) *rand vatue” means the folal estimaled vaiue of a cordract in Rand, calculated at the time of bid invitation, and incfudes a!l applicable laxes:

(g) “tender for income-generating centracts™ means a written offer in the form gefermined by an organ of state in response to an Invitation for the
origination of income-generating confracts through any method envisaged in fegislation thal wif result in a legal agreement betwaen the organ of state
and a third party that produces revenue for the organ of state, and includes, but is not limited to, leasing and disposal of assets and concesslon
contracts, excluding direct sales and disposal of assets through puslic auctions; ang

{e) “ihe Act” means the Preferential Procuremant Policy Framewark Act, 2000 (Act No, § of 2000).

3. FORMULAE FOR PROCUREMENT OF GOODS AND SERVICES
3.1 POINTS AWARDED FOR PRICE

31.1.  THE 80/20 OR 90/10 PREFERENCE POINT SYSTEMS
A maximum of B0 or 80 poinls is allocated for price on the folfowing basis:

80/20 8ono
o o OR .
Pt- Pmm) : ( Pt- Pmm)
- _ : Ps =901 -
Ps =80 (I Prin Prmin
Where
Ps = Polnts scored for price of tender under consideration
Pt = Price of fender under consideration

Pmin = Price of lowest acceptable tender

3.2 FORMULAE FOR DISPOSAL OR LEASING OF STATE ASSETS AND INCOME GENERATING FROCUREMENT
3.21. POINTS AWARDED FOR PRIGE
A maximurm of 80 or 90 points is allocated for price on the foliowing basis:

80120 8610
: Pt. Prroaxs OR PL.
=80{ 3mhm) p =9n(1 4 P Pmaxy
Ps 30(1 + s ; Prax
Where '

Ps = Paints scored for price of lender under consideration
Pt = Price of tender under consideration
Pmax = Price of highest acceptable tender
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STANDARD QUOTATION DOCUMENT FOR QUOTATIONS UP TO R1 060 000

WS AZLLL- NATAL PROYINGE

4. POINTS AWARDED FOR SPECIFIC GOALS
4.1, In terms of Regulation 4{2); 5(2}; 6(2} and 7{2) of the Freferential Procurement Reguialions, preferance points must be awarded for specific goals stated
in the tender. For the purposes of this tender the tenderer will be allocated polnts based on the goals stated in table 1 below as may be supported by
prooff documentation slated in the condiions of this tender:
4.2 In cases where organs of state intend to use Regulation 3{2) of the Regulations, which states that, if It is unciear whether the 80/20 or 90/40 preference
point system applies, an organ of state must, in the tander documenits, stiputate in the case of —
(a) an invitation for tender for Income-generaling contracts, that either the 80/20 or 80/10 preference point system will apply and that the highest
acceplable tender will be used to determine the applicabie preference point system; or
(b} any olher invitation for tender, that either the 80123 or 90/10 preference point system will apply and thal the lowest acceptable tender will be used to
determine the applicable preference point system,
then the organ of state must indicate the peints allocaled for spacific goals for bath the 90/40 and 80/20 preferance point systam.

Tabie 1: Specific goals for the tender and points claimed are indicated per the table below.
Mote to tenderers: The fenderer must indicate how they claim points for aach preference point system.

T Number of
{ points
claimed
(80/20
system} |

RDP Goal: Ful points aliocated in promole satervises kcaled i a spacific mankipality for work @ Bs 8one of samvices 1 ba rendsred in that Municipality

DEGLARATION WITH REGARD TO COMPANY/FIRM

4.3, Name of company/izn:

4.4, Company registralion number;

4.5, TYPE OF COMPANY/ FIRM [tick applicable box}
0 ParinershipiJoint Venture f Consortivm
11 One-person business/sole propriety
11 Close corporation

Public Company

o1 Personai Liability Company

{1 {Pty) Limled

i1 Non-Profit Company

i Slate Owned Company

|

1, the undersigned, who is duly authorised to do so on behaif of the campany/firm, certify that the poinis claimed, based on the specific goals as advised
4.6. in the tender, qualifies the company/ firm for the preference(s) shown and | asknowledge that:

i) The informaticn furnished is true and cormect;

iy The preference paints claimed are in accordance with the Genaral Condiions as indicated in paragraph ¥ of this form;

i} n the avent of @ contract being awarded as a result of paints claimed as shown in paragraphs 1.4 and 4.2, the contractor may be raquired to furnish
dacumentary proof to the satisfaction of the organ of slate that the claims are comrect;

iv) ffthe spacific goels have baen claimed or cbtained on a fraudulent basis or any of the conditions of centract hava not been fuifiiad, the organ of
stale may, in addition fo any olhar remedy it may have —

(a) disqualify the person from the tendering process;

{b) recover costs, lesses or damages it has incurred or suffered as a result of that person's conduct;

{6) cancei the contract and cialm any damages which It has suffered as a rasult of having to make less favourable arrangements dus to such

cancellation;

(d) recommend that the lenderer or confractor, its sharegholdars and direstors, or only the shareholders and directors who acted on a fraudutent
basis, be restricted from cblaining business from any organ of state for a period not exceeding 1 years, after the audi alteram partem (hear the
other side) rule has bear: appliad; and
forward the matter for criminal prosecution, if deemad necessary.

{s

-

SIGNATURE(S) OF TENDERER(S)

SURNAME AND NAME:

DATE:

ADDRESS:

G
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REFUBLIG OF SOUTH AFRICA

EVALUATION CRITERIA

ANMEKURE A SPECIFICATION FORM

NAME OF PROCURING
FACHITY

OTHOBOTHINI CHC

TEM DESCRIPTION

PROVISION OFf OUTSOURCED CLEANING OF BUILDINGS SERVICE AT
OTHOBOTHINI CHC

ITEM PURPOSE

TO CLEAN THE FACILITY

ITEM DETAILED SPECIFICATION (INCLUDE SIZE, COLOUR, MATERIAL, ETC.) COMPLIES
(YES/NO)
1. {(07) SEVEN MONTHS CONTRACT FOR CLEANING OF BUILDING
2, AT OTHOBOTHINI CHC
3, {10) TEN CLEANERS REQUIRED
4.
QUALITY STANDARD
UNIT OF MEASURE OR PACKAGING LE. N/A

{UNIT/BOX/ROLL/PACK/BAIL ETC)

YES WHEN AND HOW?

SAMPLE REQUIRED (YES/NOJ IF NO

ATTACHED (YES OR NO)

ADDENDUM TG SPECIFICATION YES

Note:

SPECIFICATION APPROVED BY

Name of End-user (in full) .)![_) /\j\\{) W Name of SCM Rep {in full) ,\)\ {\_/l . /\/\Aq/\e
Designation / Rank (in fulf) . | Designation / Rank {in full) . .
K8y, Syt > (o =5
Signature \Q‘ Signature U i 5
Date ;;gfg@ 9 gk}“@/} 5 Date ST P /—?){)%‘“

(

Bidder Initial here:



STANDARD QUOTATION DOCUMENT FOR CLEANING OF OFFICES AND BUILDINGS SERVICE
KWAZULU-NATAL PROVINCE

HEALTH
¥ REPUBLIC OF SOUTH AFRICA

EVALUATION CRITERIA
PROCURING FACILITY UMKHANYAKUDE HEALTH DISTRICT OFFICE
QUOTATION NUMBER UMKO062/25-26
QUOTATION DESCRIPTION PROVISION OF QUTSOURCED CLEANING OF OFFICES AND
BUILDINGS SERVICE AT OTHOBOTHINI CHC :07 MONTHS
CONTRACT

The Department will evaluate quotation received before the closing date and time using Five (5) Stages. These are per-
emptory requirements, should the bidder/tenderer fail to comply with any of ihe stages as stated below, the guotation will
be regarded as non-responsive, and will not progress to the final stage of evaluation:

Stage 1: Administrative Compliance, Compulsory and Mandatory Requirements

Stage 2: Capacity to Deliver

Stage 3: Compliance to Specification

Stage 4: Break Down Cost Complies with current National Minimum Wage as Gazzeted by Department of Labour

Stage &: Price and Preference Points System (Specific Goals)
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STANDARD QUOTATION DOCUMENT FOR CLEANING OF OFFICES AND BUILDINGS SERVICE

, KWAZULU-NATAL PROVINCE

HEALTH
REPUBLIC OF SOUTH AFRICA

STAGE 1: ADMINISTRATIVE, COMPULSORY COMPLIANCE AND MANDATORY REQUIREMENTS

NO. | REQUIREMENTS INCLUDED INTHE | TO BE RETURNED
PUBLISHED DOC- BY BIDDER?
UMENT?
ADMINISTRATIVE COMPLIANCE
1. | PARTICULARS OF QUOTATION YES YES
2. | OFFICIAL PRICE PAGE FOR QUOTATIONS OVER R2 000.01 YES YES
3. | BIDDER'S DISCLOSURE (SBD4) YES YES
4. | GENERAL CONDITIONS OF CONTRACT (GCC) YES YES
5. | SPECIAL CONDITIONS OF CONTRACT (SCC) YES YES
6. | PREFERENCE POINTS CLAIM FORM IN TERMS OF THE PREFEREN- YES YES
TIAL PROCUREMENT REGULATIONS 2022 (SBD 6.1)
COMPULSORY COMPLIANCE
7. | COPY OF OFFICIAL COMPANY REGISTRATION DOCUMENTS INCLUD- NO YES
ING LIST OF DIRECTORS AND ID NUMBERS (CIPC)
8. | AB-BBEE STATUS LEVEL VERIFICATION CERTIFICATE OR NO YES
SWORN AFFIDAVIT (For EMEs& QSEs).
MANDATORY REQUIREMENTS
09. | VALID CERTIFICATE OF REGISTRATION WITH BARGAINING COUNCIL NO YES
FOR THE CONTRACT CLEANING SERVICES INDUSTRY (KZN) {BCCCI
CERTIFICATE)
10. | VALID LETTER OF GOOD STANDING ISSUED BY DEPARTMENT OF NO YES
LABOUR (CLEANING)
Note: This relates to administrative, compulsory and mandatory returnable documents which must be fully

completed, Signed initialed and submitted as directed. The non-compliant returnable documents will
be treated as non-responsive; the tender will be disqualified, and will not proceed to the next stage of

evaluation.
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HEAL?H
REPUBLIC OF SOUTH AFRICA

STAGE 2: CAPACITY TO DELIVER

STANDARD QUOTATION DOCUMENT FOR CLEANING OF OFFICES AND BUILDINGS SERVICE

PROCURING FACILITY

UMKHANYAKUDE HEALTH DISTRICT OFFICE

QUOTATION NUMBER UMKO062/25-26

QUOTATION DESCRIPTION PROVISION OF OUTSOURCED CLEANING OF OFFICES AND BUILDINGS
SERVICE AT OTHOBOTHINI CHC :07 MONTHS CONTRACT

BIDDER NAME

No. - EVALUATION CRITERIA

|- | SCORING
| WEIGHTING -~ . | (FOROFFI-
SRR CIAL USE)

1. .| COMPANY: EXPERIENCEEN CLEANING semnces ' e R R P

1.1 | The bidder must provide proof of company expenence in cleamng
services {06 months or more experience per reference letter)

Criteria Sub-points

Three or more valid | different reference letters 30 Peints

from clients 30
Two valid reference letters from clients 20 Points

One valid referance letters from client 10 Points

No vaiid reference jelters 0 Points

'NANClAL CAPAC

32 | Financial Capactty |

Submit a detailed plan on how you intend to finance this project (Procurement
of equipment, Uniform for staff and workers’ salaries)

Payment infervals for workers’ salaries must also be included on the plan, 40
Criteria Sub-points

Detailed Financial Plan with supporting proof 40 Points

from commercial banks .

Supporiing proof from Cemmercial Banks or 20 points

Financing institution

Detailed Financing plan 20 points

No Plan 0 Points

Note: The Department reserves a right to verify authenticity of information provided above, any bidder who suppled false o
Fraudulent information will be disqualified or contract may be terminated.
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STAGE 3: COMPLIANCE WITH SPECIFICATION

STANDARD QUOTATION DOCUMENT FOR CLEANING OF OFFICES AND BUILDINGS SERVICE

SPECIFICATION FOR OUTSOURCED CLEANING OF BUILDING AND OFFICE SERVICES

NAME OF INSTITUTION

UMKHANYAKUDE HEALTH DISTRICT OFFICE

DESCRIPTION OF SERVICE

PROVISION OF OQUTSOURCED CLEANING OF OFFICES AND
BUILDINGS SERVICE AT OTHOBOTHINI CHC :07 MONTHS
CONTRACT

HOURS OF ATTENDANCE MUST BE

» 06H00 TO 18H00
> 18H00 TO 06H00

> MONDAY TO SUNDAY INCLUSIVE OF PUBLIC HOLIDAYS

Shift

Time

Monday to Sunday (Day shift)

06h00 to18h00 (including weekends and public holidays) including 02
hours of lunch

Monday to Sunday (Night shift)

18h00 to 6h00 (including weekends and public holidays) including 02
hours of lunch

CONTRACT DURATION SEVEN 07 MONTHS
NUMBER OF CLEANERS REQUIRED: 10 CLEANERS
DATE OF SITE MEETING (BRIEFING) IF

APPLICABLE N/A

NB:

» Itis the duty of the Service Provider to ensure that the number of cleaners as per the specification is present at

all times, therefore the Service Provider must make provision for absent staff whilst ensuring compliance with

the specification.

% In the event of industrial action and community unrest, the service provider must make provision for absent staff
whilst ensuring compliance with the specification.

» Lunch and tea breaks will be negotiated with the Institutional Management. Hours of attendance stipulated above

may change as a result thereof,

» The allocation of staff will form part of the service level agreement and will be signed off by the service provider
prior the commencement date of the contract.
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STANDARD QUOTATION DOCUMENT FOR CLEANING OF OFFICES AND BUILDINGS SERVICE

' KWAZULU-NATAL PROVINCE

1

HEALTH
REPUBLIC OF SOUTH AFRICA

CLEANING OF BUILDING/S AND ITS CONTENTS

Includes all roof and wall structures, tarmac, paved andlor gravel areas, defined ungreased pathways, internal walkways or
roadways within the confines of the institution.

1.1.

BUILDINGS

141

Buildings/areas within the Institution bid must be cleaned daily, high traffic areas to be cleaned hourly and as when necessary. Service
Providers are urged to attend stipulated site visit dates as specified in the documents so that they familiarise themselves with the areas
to be cleaned and bid correctly for the cleaning equipment required to ensure that the Institution is cleaned within the appropriate
standards.

142

All floors must be swept, vacuumed and/or mopped and the surfaces of all furniture and equipment, chalkboard/whiteboard rails and
low window ledges damp dusted.

143

Internal walls must be cleaned immediately when visible soiled and quarterly deep damp dusted down using a cleaning detergent and
dried, in line with the current infection control (IPC) practices, Health and safety regulations and National Core Standards prescripts as
mentioned below:.

a) High level damp dusting must be undertaken once weekly and when necessary and shall mean the dusting of
surfaces above 2 meters from the floor and includes light fittings, blinds, high window ledges, burglar guards, ceiling
fan and desk top fan.

b) The cupboard tops and beams must be damp dusted daily. Where walls are bagged or the surface is prone to
collecting dust, such walls, within the building, must be dusted daily and when necessary.

c) Name plates, window handles, window regulators, chrome plated and aluminium/copper/brass door handles must be
damp dusted once a week and when necessary and polished with a cleaning detergent once a month.

d) Al inside facing windows and window panes and where possible outfacing windows and window panes must be
cleaned using a cleaning detergent on a monthly basis. The contractor must adhere to Health and Safety
Regulations.

e) All curtains must be taken down and delivered to laundry for washing and hung back to their rails after washing, this
will be decided by the institution’s management as to when and must form part of the service level agreement.

f)  Door mats must be dusted out daily, washed weekly and when necessary, depending on traffic on the mat material.

g) Carpets must be vacuumed daily and when necessary. Spots and stains must be removed as necessary or when so
directed by Institutional Management. Deep and restorative cleaning of carpets by shampooing/steam cleaning/dry
cleaning must be undertaken every six months.

h) Ground level concrete or brick surfaces and paving of entrances, foyers and passage ways must be swept daily
using mop sweep, and must be mopped using the double bucket system and litter must be removed daily and
immediately and as directed by Institutional Management,

i) Blocked waste pipes, manholes, catch pits, traps, washbasins, urinals and toilet bowls must be immediately reported
to the Maintenance Engineer of the Institution in writing and verbal.

j)  Leaking taps, urinals and cisterns must also be ungently reported to the attention of the Maintenance Division at the
Institution in writing and verbal.

k) Blood or body fluid spillages must be cleaned promptly as per Infection and Prevention Control protocols

Note: The Cleaning Company must adhere to Health and Safety regulations and current Infection and
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STANDARD QUOTATION DOCUMENT FOR CLEANING OF OFFICES AND BUILDINGS SERVICE

| KWAZULU-NATAL PROVINCE

HEALTH

REPUBLIC OF SOUTH AFRICA

Prevention Control Practices and National Core Standards prescripts.

1.1.2. | All floors must be swept, vacuumed and/or mopped and the surfaces of all furniture and equipment, chalkboard/whiteboard rails and
low window ledges damp dusted.

12 | VERANDAS

1.21. | Verandas must be swept and mopped daily and when necessary, polished weekly or as when necessary and buffed daily. Stripping
must be done quarterly.

L FLOOR SURFACES (RESILIENT FLOORS (P.V.C. TILES, VINYL, LINOLEUM, SEALED WOOD ETC.)

1.3.1. | All resilient floors in traffic areas must be treated by removing dust with a control mop sweeper on a daily basis and when necessary.
Mopping must occur daily. Apply non-slip maintenance coat and buff floor weekly. Maintain the floor by spray clean liquid polish and
buff the floor daily. Light scrub, Strip clean, reseal with non-slip polish and buff every six months or as directed by institution.

1.3.2. | Hard floors (ceramic, marble, granite, brick, concrete etc.) in high and low traffic areas must be treated by removing dust with a mop
sweeper on a daily basis and when necessary. Damp mopping using a cleaning detergent must occur daily. Concrete brick filed
flooring must be scrubbed weekly and mopped daily or as directed by institution.

4| WARDS AND PHARMACY

1.4.1. | Floor must be swept using damp mop daily and when necessary. The floor must be mopped using equipment approved by the IPC
guidelines.

1.4.2. | Stripping and seal of floor must be done quarterly and when necessary using floor stripper without ammonia (SABS approved
products).

14.3
Damp dust furniture daily using disposable colour coded wiping cloth with water and detergent.

1.5, STRICT ADHERENCE TO IPC STANDARDS AS PER IPC GUIDELINES IN ICU, HIGH CARE AND THEATRE

1.5.1. . y ;

Mop floor twice a day and after each case using detergent and water or other approved ammonia free detergent.

1:5.2: Scrubbing entire theatre on weekly basis, walls, windows, window surfaces, drip stands, ceiling, lights, handles, door handles including
all as directed by the management of the institution.

153
Furniture including bed frames must be damp dusted using detergent chemicals once a day and when necessary.

1.6. STRICT ADHERENCE TO IPC STANDARDS AS PER IPC GUIDELINES IN ISOLATION WARD OR UNIT

1.6.1. | Mop floors twice daily and after each operalion/termination using detergent and water or other approved ammonia free detergent as per
IPC protocol.

1.6.2. Scrubbing entire ward on daily basis or as when necessary, walls, windows, window surfaces, drip stands, ceiling, lights, handles and
door handles.

163
Terminal cleaning using disinfeciant chemical.

1.6.4.

Furniture including bed frames must be damp dusted using detergent chemicals once a day and when necessary.

17 STRICT ADHERENCE TO IPC STANDARDS AS PER IPC GUIDELINES IN NEONATAL UNITS

1.

Mop floor twice a day and after each feeding session as when necessary.

Initial here




STANDARD QUOTATION DOCUMENT FOR CLEANING OF OFFICES AND BUILDINGS SERVICE

{ KWAZULU-NATAL PROVINCE

HEALTH
REPUBLIC OF SOUTH AFRICA
172 . , -
High dusting done on weekly basis using general all-purpose detergent (SABS approved).
1.7.3
Furniture including bed frames must be damp dusted using detergent chemicals once a day and when necessary.

1.8. STRICT ADHERENCE TO IPC STANDARDS AS PER IPC GUIDELINES IN LABOUR WARD

1.8.1. Mop floors twice a day and more frequently as when necessary and after each delivery using detergent and water or other approved
ammonia free detergent.

1.8.2. Scrubbing entire ward on daily basis or as when necessary, walls, windows, window surfaces, drip stands, ceiling, lights, handles
and door handles.

183
Furniture including bed frames must be damp dusted using detergent chemicals once a day and when necessary.

1.9. STRICT ADHERENCE TO IPC STANDARDS AS PER IPC GUIDELINES IN OPD WARD

191 Mop floors twice a day and when it is necessary using detergent and water or other approved ammonia free detergent.

182 Scrubbing entire ward on dally basis or when necessary, walls, windows, window surfaces, drip stands, ceiling, ceiling fan, wall
mounted fan, desktop fan, lights, handles and dcor handles and etc.

1.9.3
Furniture including bed frames must be damp dusted using detergent chemicals once a day and when necessary.

1.10. STRICT ADHERENCE TO IPC STANDARDS AS PER IPC GUIDELINES IN CASUALTY

1.10.1. ) ; ;
Mop floors twice a day and after each case using detergent and water or other approved ammonia free detergent,

1.10.2. Scrubbing entire department on daily basis or as when necessary, walls, windows, window surfaces, drip stands, ceiling, lights,
handles and door handles.

1.10.3
Furniture including bed frames must be damp dusted using defergent chemicals once a day and when necessary.

1A STRICT ADHERENCE TO IPC STANDARDS AS PER IPC GUIDELINES IN TOILETS, BATHROOMS, SLUICE
ROOMS AND CHANGEROOMS

Basins/Hand basins

L Daily, clean with hard surface cleaner without ammonia (SABS approved) and rinse using a green disposable colour coded cloth.

1.11.2. 0On a weekly basis and when necessary remove mineral deposits and other foreign bodies and all the drains must be flushed down
according to Infection Control protocol.

1.11.3
Clean with a (SABS) approved bath cleaner without ammonia daily and when necessary using IPC guideline.

Baths and change rooms

1114, Bathroom must be cleaned using detergent and water daily and when necessary.
Change rooms must be cleaned using detergent and water daily as per schedule and when necessary

1.11.5.

On a weekly basis and when necessary remove mineral deposits and other foreign bodies and all the drains must be flushed down
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according to Infection Control protocol.

1.11.6

Clean with a (SABS) approved bath cleaner without ammonia daily and when necessary using IPC guideline.

Lavatories Toilets

1.11.7. | Day time clean the toilet pan and under flush rim with hard surface cleaner chlorine base without ammonia (SABS approved) and a
brush on a two hourly basis and when necessary. Clean seat and lid using SABS approved cleaning product.

e Damp dust the toilet pipes daily.

1119
Toilet brushes must be washed for every cleaning episode daily. Brushes must be kept in the toilet brush holder and it
must be kept dry.

1.11.10

Toilet surface must be deep clean. Deep cleaning must be done during night duty under supervision.

Lavatories Urinals

138, Remove any visible blockage in urinal/s twice daily and when necessary. Damp dusts wipes and dry pipes and flushing mechanisms.
14042
Maslin mop step of floor at urinal with recognised disinfectant twice daily or as when necessary.
1.11.13
Remove mineral deposits from gullies and drains weekly using a recognised disinfectant,
1.11.14

Mop daily using detergent and water. Seats must be wet wiped and lid, cistern, pipes twice a day and when necessary.

Lavatories Sinks

1.11.15

Clean daily and when necessary using hard surface cleaner (SABS approved) without ammonia,

Lavatories Showers

1.11.16

Clean daily, remove fats and grease from walls, doors and floors using hard surface cleaner. Disinfect showers once a week using a
recognised disinfectant without ammonia SABS approved.

Lavatories Sluice Rooms

1.11.17. | Day time clean the sluice pan and under flush rim with hard surface cleaner chlorine base without ammonia (SABS approved) and a
brush on a two hourly basis and when necessary.
1.11.18
Damp dust the sluice pan pipes daily.
1.11.19
Toilet brushes must be washed for every cleaning episode daily. Brushes must be kept in the toilet brush holder and it must be kept
dry.
1.11.20
The Sluice Pan surface must be steam deep clean. Deep cleaning must be done during night duty  under supervision.
1.11.21
Bed Pans and urinals must be cleaned daily and soaked as per IPC Protocals.
1.11.22

Basins must be washed according to IPC protocols.

Initial here




" STANDARD QUOTATION DOCUMENT FOR CLEANING OF OFFICES AND BUILDINGS SERVICE
- KWAZULU-NATAL PROVINCE

HEALTH
REPUBLIC OF SOUTH AFRICA

1.11.23
Used linen must be packed and sealed as per internal protocal,

Note: Duty sheets must be signed in each visit indicating the intervals of cleaning conducted per day and must be kept
in a visible place for monitoring purposes.

2. CLEANING OF OFFICES

2.1 Floors must be swept using microfiber daily and when necessary using detergent and water. The floor must be
mopped using blue mop and double bucket system and according to strict adherence to IPC Guidelines.

2.2 Stripping and sealing of floors must be done as per schedule, and when necessary using floor stripper without
ammonia (SABS approved products).

2.3 Damp dust furniture daily using disposable colour coded wiping cloth and furniture polish once a weekly

3. OTHER SERVICE

(a) Banisters/hand rails - damp dusted weekly using detergent and water and dried.

(b) Ceilings to be cleaned and air vents to be wet wiped on monthly basis.

(c) Cloth upholstered chairs must be vacuumed fortnightly and spot cleaned as required.

(d) Vinyl, leather upholstered, plastic chairs and other chairs must be damp dusted daily. Using detergent and water

with a disposable colour coded cloth.

(e) All general waste must be cleared from the unit to the intermediate storage area. Bins must be empty and
washed daily using detergent.

(f) Areas within the courtyards must be swept on a daily basis or when it is necessary and wash with disinfected
daily.

(9) Litter must be removed daily and when it is necessary.

(h) Desks - natural/sealed wood must be damp dusted daily and polished weekly.

(i) Door - finger marks on glass and push plates in doors must be removed daily.

(i) Door knobs and handles must be damp wiped with detergent.and water and dried daily.

(k) Hand-rails on/in escalators/lifts must be damp dusted daily. The side panels must be damp dusted weekly using

detergent and water,

() All dust and litter in the treads must be mop out daily. Lift floors to be mopped clean daily using detergent and
water.
(m) Garages/covered parking/parking areas - remove litter daily. Remove oil spillage with degreaser (machine scrub)

as required, or when so directed by the Institutional Management.

(n) Fan, ceiling fan and wall mounted air conditioner units and heaters must be dusted weekly using detergent and
water with a disposable colour coded cloth
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(o) Lamps must be damp dusted daily and damp wiped weekly.

P Lights must be dusted monthly.

(q) Light switches must be damp wiped weekly.

n Mirrors must be polished with a glass cleaner daily and when necessary.

(s) Partitions must be spot cleaned as necessary. Clean washable surfaces monthly and clean glass with glass
cleaner monthly.

(1) Picture frames and laminated photo frames must be dusted monthly and when necessary.

(u) Coded power skirting's must be dusted daily.

(V) Railings must be damp wiped weekly.

(w) All waste bins situated within the building must be emptied daily and washed weekly using detergent and water.
(%) Shelves that are empty must be damp dusted daily.

(y) Window sills must be damp dusted dalily.

(z) When cleaning toilets check that sufficient toilet paper, hand detergent and paper towels are available, if not
report to the institutional management for replenishment.

(aq) Toilet paper, sanitary towels holders for female toilets, hand detergent, paper towel and waste disposable bin
must be plastic bag inline to IPC guidelines.

(bb) When so directed by the Institutional Management, the Contractor must move furniture and equipment for the
purposes of cleaning and/re-location,

(cc) .Colour coded mops must be utilized. The colour coding must be in line with the Institutional Infection Control
guidelines.

(dd) Clean, damp dust patient lockers, beds, foot stool, drip stands, cardiac trolleys etc., daily and when discharging
the patient.

(ee) The service provider shall be responsible to clean trolleys when done collecting.

(ff) Note: all general waste & health care waste must be cleared from the unit to the intermediate storage areas.
Bins must be empty and washed daily using detergent.

NB: Relevant bags and containers shall be provided by the Department

I hereby confirm that | read and understood the specification and my company will comply with all the terms of reference
and scope of work as stated above. Should | fail to perform | agree that my company may be terminated.
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4, SUPPLY OF CLEANING MACHINERY AND EQUIPMENT AND OTHER CONSLIAABLES
The bidder is expected to procure or rent the below cleaning machinery and equipment, this is to immediately commenue

with the execution of the contract.

~ TOTAL AMOUNT.. ..

T DESCRPTIONOFEM . . .. . . | ESTIMATED UANTF

| Requmen |

1 Janltor trolley fully equipped with accessories o 04
2. Two-way bucket system with wringer 20Lt ' 04
3, *  Colour caded mops (white, red and blue) aluminium with delachable

mop heads x 04 per set
+  Mop sweeper x (4

s Colour coded dusting cloths {yellow, red, blue, green, white) 04 per

colour
4. Window squaegees 04
5. Wet floor signs/caution flcor signs . 04

TOTAL R

Total: Equipment and other consumables per month R

5. SUPPLY OF CLEANING CHEMICALS, DETERGENTS AND OTHER CONSUMABLES

e It will be provided by Othobothini CHC.

§.  UNIFORM AND PROTECTIVE CLOTHING

The contractor is expected to procure uniform for each staff member:

» Uniform must be embroidered with company nameflogo/bright colour
recommended

> Safety boots and safety shoes

» Name tag with full description of the staff identity

Inifial here



¥ STANDARD QUOTATION DOCUMENT FOR CLEANING OF OFFICES AND BUILDINGS SERVICE
) KWAZULU-NATAL PROVINCE

HEALTH
= REPUSLIC COF SOUTH AFRICA

Staff must be trained before the commencsment date of the contract on the following:
1. |PC GUIDE LINES by Department
2. HEALTH AND SAFETY ACT by Department
3. BATHO PELE by Department
4, NATIONAL CORE STANDARDS by Department

5 USE OF MACHINERY, CHEMICALS AND CLEANING PROCEDURES. By the Company & Department

Refresher training should be done on quarterly basis, no untrained staff will be authorised to clean facili-
ty.

Replacement must be always be available should there be any breakage so that service delivery is not
compromised. :

(Signature of Bidder) Date {Signature of Witness)  Date

Initial here



1 KWALULU-NATAL PROVINCE

HEALTH
¥ REFUBLIC OF SCGUTH AFRICA

STAGE 4: BREAKDOWN COST FOR WORKERS COMPLIES WITH CURRENT BCCCI RATES

STANDARD QUOTATICN DOCUMENT FOR CLEANING OF OFFICES AND BUILDINGS SERVICE

PRICING SCHEDULE: OPERATING COST AND PROFIT

ncrs | MONTHLYBASIC | MONTHLY TOTAL _
- | =" | COSTPERCLEANER | FORALLCLEANERS
. il e o
18h00) to O6HCO 2 R R

AMOUNT (R). -

1. Sub-Total of Personnel (Cleaners Per Month)

2 Sub- Total Equipment and Other Consumables (per month) R
3 Sub- Total Overheads (per month)
(NB: Overheads include office admin cost, travelling cost and any other ‘overheads R
expenses’}
. R
4, Profit Per Month
TOTAL PRICE FOR 1+ 2 + 3+4 ABOVE R
TOTAL BID PRICE OFFERED PER MONTH R
TOTAL BID PRICE OFFERED FOR THREE {7) MONTHS R

Signature of Bidder Date

Please nofe that:

il Price escalations for Wages will be per prascribed rafes.

Signature of Witness

Date

i Bid Price for wages must not be lower than BCCCi prescribed rates, this wifl invalidate your offer.

fii. — Bid Price for overheads and profit must not be unreasonably low, the department reserve the right to request cost
breakdown, where prices are deemed to be low or highly exorbitant
fv.  Should you fail to comply with breakdown your quotation will not progress to the final stage of evaluation.

Initial here




STANDARD QUOTATION DOCUMENT FOR CLEANING OF OFFICES AND BUILDINGS SERVICE

WA W AZULU-NATAL PROVINCE

HEALTH
REPUBLIC OF SOUTH AFRICA

STAGE 5: PRICE AND PREFERENCE POINTS SYSTEM (SPECIFIC GOALS)

This is final stage of evaluation, the value of this quotation is estimated not to exceed R 50 000 000 (inclusive of all applicable taxes),
therefore the 80/20 preference point system will be applicable as follows:

PRICE 80

EVALUATION CRITERIA AND SPECIFICATION APPROVED BY
Official Title (Ms/ | Surname Initials Date Signature

Miss/ Mrs/ '

MriDr) L
End User , TS
M My P lgforfonr Dy

SCM Offictal B o ' _ et

S NNSTine NN D [ 2000

initial here




NATIONAL CONTRACT CLEANERS ASSOCIATION (NCCA) GUIDE TO THE
FUNDAMENTALS OF ESTIMATING AND TENDERING FOR CONTRACT
CLEANING WORK

1. INTRODUCTION

Estimating is considered one of the very responsible duties of a person/s employed
in a contract cleaning organisation.

Much estimating is done in connection with competitive tendering, and it should be
understood any one of the following results may occur:

» Over estimating
Will probably result in you not getting the contract.
» Below competent estimating

Being a little below competent will probably get you the conﬂ;act but will not cover
your costs.

Stress above has been made on the word competent; to highlight that competency in
estimating is all important.

Estimating in essence calls for a good understanding of the contract cleaning
industry which will include inter alia key elements such as:

« Cost of labour

o Cost of consumables e.g. cleaning material
s Cost of cleaning equipment

¢ Overhead costs

¢ Profit

Competent estimating is therefore an evaluation of all the costs together with the
profit mark up to enable the contract cleaner to establish a selling price for services
rendered.

2. WHAT ARE THE COSTS INVOLVED IN ESTIMATING FOR A CLEANING
CONTRACT?

Broadly speaking they can conveniently be divided into two groups:

Direct costs: These comprise prime costs, material and labour, plus other costs
both fixed and variable which can be directly attributed to a single cleaning contract.

indirect costs: These are costs which cannot easily be segregated or identified with
a specific contract. Indirect costs are generally referred to as the Company’s
“overheads”.

- Bidder initial here: ..........
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3. THIS CONTRACT WILL CONSIDER THE FOLLOWING COST OF LABOUR TO
CARRY OUT THE CLEANING CONTRACT. COST OF LABOUR CALCULATIONS
MUST BE BASED ON NATIONAL CONTRACT CLEANERS ASSOCIATION
(NCCA)

ONLY THE FOLLOWING MUST BE INCLUDED:

o THE BASIC WAGE ITSELF

» COMPENSATION FOR OCCUPATIONAL INJURIES & DISEASES
ACT(COIDA)/

o BARGAINING COUNCIL LEVY

+ UNIFORM COSTS

+« SICK LEAVE

o BCCCILEVIES

» NIGHT SHIFT ALLOWANCE P

o STATUTORY COST FOR SUNDAY WORK \

s PUBLIC HOLIDAY ’

4. Overheads

* These are all the other costs of running a business which are not direct costs.
(NB: Overheads include office admin cost, travelling cost, servicing of
equipment and any other ‘overheads expenses’)

5. Profit ;

e This is the final element that has to be taken into consideration, as you are
surely in business to make profit, often call the “bottom line”.

6. TENDERING

The tendering process is simply the function of submitting your estimate for the
contract cleaning work to be executed. In essence therefore, this is your offer (often
called a quotation) which takes into account all the conditions as set out in the tender
enguiry and furnishing this in writing o the client/customer.

There is always a ciosing date and time for the submission of the tender and where it
has to be delivered. Sometimes there is an official tender opening when the various
tender prices submitted are read out to any of the tenderers that may be present.

Above information was abstracted from National Contract Cleaners Association
(NCCA).

Bidder initial here: ..........
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