Opening Date:
Closing Date:

Closing Time:

INSTITUTION DETAILS
Institution Name:

Province:
Department of entity:
Division or section:

Place where goods/
service is required:

Date Submitted:

J KWAZULU-NATAL PROVINGCE

HEALTH
= REPUBLIC OF SOUTH AFRICA

-Quotation Advert

01/07/2025
11/07/2025

11:00

Mfundo Arnold Lushaba CHC
KwaZulu-Natai

Department of Health

Centrai Supply Chain Management
Mfundo Arnold Lushaba CHC

30/06/2025

ITEM CATEGORY AND DETAILS

Quotation number:
item Category;

Item Description:

Quantity (if supplies):

ZNQ: IMAL/0044/25-26
Services

MAINTAINANCE AND SERVICES FOR CCTV SYSTEMS FOR A
PERIOD OF 24 MONTHS

AS PER ATTACHED SPECIFICATION

COMPULSORY BRIEFING SESSION / SITE VISIT

Select Type:
Date:
Time:

Venue:

QUOTES CAN BE COLLECTED FROM;

Compulsory Site Meeting
08/07/2025

10:00

MFUNDO ARNOLD LUSHABA CHC

KZN HEALTH WEBSITE

QUOTES SHOULD BE DELIVERED TO: Mfundo Arnold Lushaba CHC

ENQUIRIES REGARDING ADVERT MAY BE DIRECTED TO:

Name:

Email:

Finance Manager Name: N. Baai

STHANDIWE MBEWANA
MAL.Quotations@kznhealth.gov.za

Contact number: 030 972 8254

Finance Manager Signaturm
A L]

=t




STANDARD QUOTATION BOCUMENT FOR QUOTATIONS UF TQ R1 000 a0a

Y RWATULL-NATAL PROVINGE
FEALTH X
DRI SRR O FogT Abrca

YOU ARE HEREBY INVITED TO QUOTE FOR REQUIREMENTS AT: MFUNDO ARNOLD LUSHABA COMMUNITY HEALTH CENTRE

FACSIMILE NUMBER:  N/A E-MalL ADDRess:  MAL.Quotations@kznhealth.gov.za

PHYSICAL ADDREss: UMZUMBE MAGISTRATE COURT ROAD. WARD 19, MNAFU AREA. MTHWALUME 4186

auotenumeer:  N@ 7 TUR 1 0044 125 .26 VALIDITY PERIOD: 90 DAYS
DATE ADVERTISED:  01/07/2025 CLOSING DaTE:  11/07/2025 CLOSING TIME: 11:00

pescripTion:  MAINTAINANCE AND SERVICES FOR CCTV SYSTEMS FOR A PERIOD OF 24 MONTHS

CONTRACT PERIOD (IF APPLICABLEy: 24 MONTHS

DEPOSITED IN THE QUOTE BOX SITUATED AT (STREET ADDRESS):
MFUNDO ARNOLD LUSHABA COMMUNITY HEALTH CENTRE. UMZUMBE MAGISTRATE COURT ROAD.

WARD 19, MNAFU AREA. MTHWALUME 4188,

ENQUIRIES REGARDING THE QUQTE MAY BE DIRECTED TO:
CONTACT PERSON: SITHANDIWE MBEWANA TELEPHONE NumBgr: 039 972 8254

E-MAIL ADDRESS: MAL.Quotations@kznhealth.gov.za

ENQUIRIES REGARDING TECHNICAL INFORMATION MAY BE DIREGTED TO:
conTacT person; M NGOBESE TELEPHONE NUmger; 039 872 8438
E-MAIL ADDRESS: MANQOBAMGOBESE@kznheaIthgovza

Bidders sheuld ensure that quotes are delivered timeously to the correct address. I the quote is fate, it will not be acceptad for consideration.
The guate box is open from 08:00 to 15:30.

QUOTATIONS MUST BE SUBMITTED ON THE OFFICIAL FORMS — {NOT TQ BE RETYPED}

THIS QUOTE IS SUBJECT TO THE PREFERENTIAL PROCUREMENT POLICY FRAMEWORK ACT AND THE FREFERENTIAL PROCUREMENT
REGULATIONS, 2022, THE GENERAL CONDITIONS OF CONTRACT (GCG) AND, IF APPLICABLE, ANY OTHER SPECIAL CONDITIONS OF CONTRACT.

NAME OF BIDDER:

E-MAIL ADDRESS:

POSTAL ADDRESS:

STREET ADDRESS:

TELEPHONE NUMBER: FACSIMILE NUMBER:
CELLPHONE NUMBER; SARS PIN:

VAT REGISTRATION NUMBER (If VAT vendor}):

CENTRAL SUPPLIER DATABASE REGISTRATION {CED} NO. MIAFALA

UNIQUE REGISTRATION REFERENCE:
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STANDARD QUOTATION DOCUMENT FOR QUOTATIONS UP TO R1 00 000
KWATIRALMATAL PROVINGE

QUOTENUMBER:  zna 1 TUR ;0044 ;25 26

pescripTion:  MAINTAINANCE AND SERVICES FOR CCTV SYSTEMS FOR A PERIOD OF 24 MONTHS

THE BELOW PREFERENCE POINTS WILL BE ALL.OCATED IN COMPLIANCE WITH THE DEPARTMENTAL PREEERENCE POINTS ALLOCATED
PROCUREMENT POLICY (KNOWN AS SCM PFPP):

RDP Goal: Full paints allocated to promote South African cwned enterprises 20

COUNTRY QF PRICE
UNIT OF BRAND &
ICN NUMBER  |QUANTITY MEASURE DESCRIPTION MODEL ;!ANUFACTUR

various |[services |MAINTAINANCE AND SERVICES FOR

CCTV SYSTEMS FOR A PERIOD OF 24
MONTHS

*KINDLY ATTACH RECENTLY UPDATED
CSD REPORT

*AS PER ATTACHED SPECIFICATICN
VALUE ADDED TAX @ 15% (Only if VAT Vendor)

TOTAL QUOTATION PRICE (VALIDITY PERIOD 50 Days)

DOES THIS OFFER COMPLY WITH THE SPECIFICATION?

YES / NO
i85 THE PRICE FIRM? YES [/ NO
DOES THE ARTICLE CONFCRM TC THE S.AN.S. / $.A.B.S. SPECIFICATION? YES / NO

STATE DELIVERY PERIOD (E.G. 3 DAYS, 1 WEEK)
NAME OF BIDDER:

SIGNATURE OF BIDDER:
[By signing this document, | hereby agree to afi terms and conditions)

CAPACITY UNDER WHICH THIS QUOTE IS SIGNED: DATE:
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KWADIU-NATAL PROVINCE
B I CF SOUTH AFRICA STANDARD QUOTATION DOCUMENT FOR QUOTATIONS UP TO R1 000 000

CLARITY ON DECLARATION OF INTEREST SBD 4 (a)

BIDDER NAME

LEGISLATION ON DISCLOSURE OF INTEREST
The Public Service Act 103 of 1994 indicates in section 30(1) that “No employee shall perform or engage himself or
herself ta perform remunerative work outside his or her employment in the relevant depariment, except with the
written permission of the exscutive autharity of the department.”

Furthermore, in ferms of the Public Service Regulations paragraph 13(c), “An employee shall not conduct business
with any organ of state ar be a director of a public or private company conducting business with an organ of state,
unless such emgloyee is in an official capacity a director of a company listed in schedule 2 and 3 of the Public
Finance Management Act’

Treasury Regulations 16A8.4 further indicates that “If a supply chain management official or other role player, or any
close family member, pariner or associate of such official or other role player, has any privaie or busingss interest
in any contract to be awarded, that official or other role player must-(a) disclose that inferest, and (b} withdraw from
participating in any manner whatsoever in the process relating to that contract.”

CLARITY ON HOW TO RISCLOSE
Clause 2.2 of the Bidders Disclosure (SBD4), require the bidder ta disclose a relationship with any person
employed by the entire KZN Department of Health, even if that person is not employed by the procuring institution,
The Depariment may use other Computer Assisted Technigues to verity possible interest, should you be found to
have failed to disclose correctly, your bid/quotation will be treated as a false declaration, treated as non-responsive
and disqualified.

For example, if the tender is advertised or invited by Addington Hospital, yet the parson with interest is empleyed
by Manguzi Hospital, as long as that official is employed by the Depariment of Health, the bidder is required to
disclose interest. Therefore the question is, do you, or any person connected with the bidder, have a relationship
with any persan who is employed by the KZN Department of Health? If s¢, please fumish particufars on Bidders
Disclosure (SBD4) section 2.2.1, as attached below,

| read the above clarity on disclosure of interest and | commit to disclose as directed, should I fail to disclose
correctly, | am aware of the consequences, which may include disqualification of my offer.

BIDDER SURNAME AND INITIALS SIGNATURE DATE
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STANDARD QUOTATION DOGUMENT FOR QUOTATIONS UP TO R1 000 000
EWARRILMNATAL PAOVINCE

HEALYW
REPULL OF SOUTHAZFIGA

SBD 4
BIDDER’S DISCLOSURE

1 PURPOSE OF THE FORM
Any person (natural ar juristic) may make an offer or offers in terms of this invitation to bid. In line with the principles of transparency, accountability,
impartiality, and ethics as enshrined in the Constitution of the Republic of South Africa and further expressed in various pieces of legislation, # is required
for the bidder to make this declaration in respect of the details required hereunder,

Where a person/s are listed in the Register for Tender Defaulters and / or the List of Restricted Suppliers, that perscn will automatically be disqualified
from the bid process.

2 BIDDER'S DECLARATION

2.1. Is the bidder, or any of its directors / trustees / sharehalders / members { partners or any person having a controlling interest? in the YES / NO
enterprise, employed by the state?

211 g so, furnish particulars of the names, individyal identity numbers, and, ¥ applicable, state empleyee numbers of sole proprietor/ directors / trustees /

sharehclders / members/ partners or any person having a contralling interest in the enterprise, in table below.

FULL NAME IDENTITY NUMBER NAME OF STATE INSTITUTION

2.2, De yau, or any person connected with the bidder, have a relationship with any person wha is employed by the procuring Institution™? YES / NO

221, I so, furnish particulars:

2.3 Does the bidder ar any of its directers / trustees / shareholders / members / partners ar any person having a controlling interest in the YES / NO
enterprise have any interest in any cther related enterprise whether or not they are bidding for this contract?

231, If so, fumish particulars:

3 DECLARATION

I, the undersigned, (name) in submitting the accompanying bid, do hereby make
the following statements that ceriify to be true and complete in every respect: ’

3.1, | have read and | understand the cantents of this disclosure;

3.2 | understand that the accompanying bid will be disqualified if this disclosure is found not to be true and complete in every respect;

3.3, The bidder has arrived at the accompanying bid independently from, and without cansultation, communication, agreement or arrangement with any
competitor. However, communication betwean partners in a joint venture ar consorium® will not be construed as collusive bidding.

34. In addition, there have been no consultations, commenications, agreements or arangements with any compatitor regarding the quality, quantity,

specifications, prices, including methods, factors or formulas used to calculate prices, market allocation, the intention or decision to submit or not to
submit the bid, bidding with the intention nat to win the bid and conditiens or delivery particulars of the products or senvices to which this bid invitation
relates.

3.5 The terms of the accompanying bid have not been, and will not be, disclosed by the bidder, directly or indirectly, to any competitor, prior fo the date and
time of the official bid opening or of the awarding of the coniract.

3.6. There have been no consultations, communications, agreements or arrangements made by the bidder with any official of the procuring institution in
refation to this procurement process pricr ta and during the bldding process except to provide clarification on the bid submitted where so reguired by the
institutien; and the bidder was not involved in the d rafting of the specifications or terms of reference far this bid.

3.7, I am aware that, in addition and without prejudice to any other remedy provided to combat any restrictive practices refated fo bids and contracts, bids that
are suspicious will be reported to the Competition Commission for investigation and possible imposition of administrative penalfies in terms of section 59
of the Competition Act No 88 of 1998 and or may be reparied to the National Prosecuting Authority {NPA) for criminal investigation and or may be
restricted from conducting business with the public sector for a period not exceeding ten (10) years in terms of the Prevention and Combating of Corrupt
Activifies Act No 12 of 2004 or any ather applicable legistation.

| CERTIFY THAT THE INFORMATION FURNISHED IN PARAGRAPHS 1, 2 and 3 ABOVE IS CORRECT.

| ACCEPT THAT THE STATE MAY REJECT THE BID OR ACT AGAINST ME IN TERMS OF PARAGRAPH 6 OF PEMA SCM INSTRUCTION 03 OF 2021/22 ON
PREVENTING AND COMBATING ABUSE IN THE SUPPLY CHAIN MANAGEMENT SYSTEM SHOULD THIS DECLARATION PROVE TO BE FALSE,

NAME OF BIDDER SIGNATURE POSITION DATE

1 The power, by one persan ara group of persans holding the majority of the equity of an enterprise, alternatively, the person/s having the deciding vote or power o influence orto direct the course and
decisions of the enterprise,

2 *Procuring Institution” refers to all insfititions under the Accounting Qfficer of the Department of Heaith.

3 Joint venture or ium means an iztion of persans for the purpase of combining their expertise, property, capital, efforts, skill and nowledge in an activity for the execution of 2 contract.
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STANDARD QUOTATION DOCUMENT FOR QUOTATIONS UB TO R1 000 000
HWARLU-NATAL PROVINGE
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GCC
GENERAL CONDITIONS OF CONTRACT
NCTES
The purpose of this document is to:
6] Draw special attention to ceriain general conditions applicable to govemment bids, contracts and orders; and
(i} To ensure that clients be familiar with regard to the rights and obligations of all parties involved in doing business with government.
In this document words in the singular also mean in the plural and vice versa and words in the masculine alsa mean in the feminine and neuter.
» The General Conditions of Contract will form part of all bid/quetation documents and may not be amended,
* Special Conditions of Contract (SCC) relevant to & specific bid, should be compled separately for every bid (if applicable) and will supplement the
General Conditions of Contract. Whanever there is a conflict, the provisions in the SCC shall prevall.
1. Definitions
The following terms shall be interpreted as indicated:
1.1 “Closing time” means the date and hour specified in the bidding documents for the receipt of bids.
1.2. "Contract” means the written agresment entered info between the purchaser and the supplier, as recerded in the contract form signed by the partiss,
including all attachments and appendices therete and all documents incorporated by reference therain.
1.3, “Centract price” means the price payable fo the supplier under the contract for the full and proper performance of his contractual oblgations,
14, “Corrupt practice” means the offering, giving, receiving, o saliciting of any thing of value to influence the action of a public official in the procurement
precess or in contract execution.
1.5, “Countervailing duties” are imposed in cases where an enterprise abroad is subsidized by its govemment and encouraged to market its products
internationaliy.
1.6 “Country of origin® means the place where the gocds were mined, grown or produced or from which the services are supplied, Goods are produced

when, through manufacturing, processing or substzntial and major assembly of components, a commercially recognized new product results that is
substantially different in basic characteristics or in purpose or utility from its components.

1.7. ‘Day” means calendar day.
1.8. "Delivery” means delivery in compliance of the conditicns of the contract or order.
1.8. "Delivery ex stock” means immediate delivery directly from stock actually on hand.

1.10. “Delivery into consignees stere or to his site” means delivered and unloaded in the specified store or depat or on the specified site in compliance with the
conditions of the contract or order, the supplier bearing all risks and charges involved until the supplies are so defivered and a valid receipt is obtained.

111, "Dumping" cceurs when a private enterprise abroad market its goods on own initiative in the RSA at lower prices than that of the country of origin and
which have the patential to harm the local industries in the RSA

112, "Force majeure” means an event beyond the cantrel of the supplier and nat involving the supplier's fault or nagligence and not fareseeable. Such events
may include, but is not restricted to, acts of the purchaser in its sovereign capacity, wars or revolutions, fires, floods, epidemics, quarantine restrictions
and freight embargees.

112, “Fraudulent praclice” means a misrepresentation of facts in order to influence = procurement process or the execution of a coniract to the detriment of

any-bidder, and Includes collusive practice among bidders {priar to or after bid submission) designed to establish bid prices at artificial non-compatitive
levels and to deprive the bidder of the benefits of free and open competition.

1.14. “GCC” means the General Conditions of Contract.

115, "Goods® means all of the equipment, machinery, and/or other materials that the supplier is required to supply to the purchaser under the contract,

1.16, “Imported content” means that portion of the bidding price representad by the cost of components, parts or materials which have been or are still to be
imported {whather by the supplier or his subcontractors) and which costs are inclusive of the costs abroad, plus freight and other direct importation costs
such as landing costs, dock dues, import duty, sales duty or other similar tax or duty at the South African place of entry as well ag transportation and
handling charges to the factory in the Republic where the supplies covered by the bid will be manufactured.

117, *Local content’ means that portion of the bidding price which Is not included in the imported content pravided that local manufacture dees take place,

1.18. “Manufacture” means the production of products in a factory using labour, materials, cormponents and machinery and includes other refated value-adding
activities.

1.19.  “Order” means an official written order issued for the supply of geods or works or the rendering of a service,

1.20.  “Project site,” where applicable, means the place indicated in bidding documents.

1.21. “Purchaser” means the organization purchasing the goods.,

1.22.  *Republic” means the Republic of South Africa.

1.23.  "S8CC”" means the Special Conditions of Centract.

1.24.  “Services” means those functional services ancillary to the stpply of the gaods, such as transportation and any other incidental sen/ices, such as
installation, commissioning, provisien of technical assistance, training, catering, gardening, security, maintenance and other such cbligations of the
supplier covered under the contract.

1.25. “Whitten” or “in writing” means handwritten in ink or any form of electronic or mechanical writing.

2, Application

2.1, These general conditions are applicable to all bids, cantracts 2nd orders including bids for functional and professional services, sales, hiring, letting and
the granting er acquiring of rights, but excluding immavable praperty, unless otherwise indicated in the bidding documents.

2.2, Where applicable, special conditions of contract are alse laid down to caver specific supplies, services or works.

2.3. Where such special conditions of contract are in conflict with these general conditions, the special conditions shalt apply.

3. General

3.1 Unless athenvise indicated in the bidding documents, the purchaser shall not be liable for any expense incurred in the preparation and submission of a
bid. Where applicable a non-refundable fee for documents may be charged.

3.2. With certain exceptions, invitations to bid are only published in the Government Tender Bulletin. The Government Tender Bullstin may be abtained

directly from the Gevernment Printer, Private Bag X85, Pretoria 0001, or accessed electronically from wwawv.treasury.gov.za
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STANDARD QUOTATION DOCUMENT FOR QUOTATIONS UP TO R1 000 000

. KWAZLILU-NATAL PROVINCE

AERLTH
FEPLUL OF BOUTH ATRICA

Standards
The goods supplied shall conform to the standards mentionad in the bidding decurnents and specifications.

Use of contract documents and information; inspection.

The supplier shall not, without the purchaser's prior written consent, disclose the coniract, or any provision thereef, or any specification, plan, drawing,
pattern, sample, or informatiern furnished by or on beha¥f of the purchaser in connection therewith, to any person other than a person employed by the
supplierin the performance of the coniract. Disclosure to any such employed person shall be made in confidence and shall extend only 50 far as may be
necessary for purposes of such performance.

The supplier shall not, without the purchaser's prior written censent, make use of any document or information mentioned in GCC clause 5.1 except for
purposes of perfarming the contract. )

Any document, other than the contract itself mentioned in GCC clause 5.1 shall remain the property of the purchaser and shall be returned (all copies) to
the purchaser on completion of the suppliers performance under the contract if so required by the purchager,

The supplier shall permit the purchaser to inspect the suppliers records relating to the performance of the supplier and to have them audited by auditors
appointed by the purchaser, if so required by the purchaser.

Patent rights
The supplier shall indemnify the purchaser against all third-party claims of infringement of patent, trademark, or industrial design rights arising from use
of the goods or any part thereof by the purchaser.

Performance security

Within thirty (30) days of recaipt of the notification of contract award, the successful bidder shall furnish to the purchaser the performance security of the

amount specified in SCC. )

The proceeds of the performance security shall be payable tc the purchaser as compensation for any toss resulting from the supplier’s fafure to complete

his obligations under the contract.

The performance security shall be denominated in the currency of the contract, or in a freely corvertible currency acceptable to the purchaser and shali

be in one of the following forms: '

(@) abank guarantee or an irevocable letter of credit issued by a reputable bank located in the purchaser's country or abroad, acceptable to the
purchaser, in the form provided in the bidding documents or another form acceptable to the purchaser; ar

(b) a cashier's or certified cheque

The performance security will be discharged by the purchaser and returned to the supplier not {ater than thirty {30) days foflowing the date of completion

of the supplier's performance obligations under the contract, including any warranty obligations, unless otherwise specified in SCC.

Inspections, tests and analyses

All pre-bidding testing witt be far the account of the bidder.

If it is a bid condition that supplies to be produced or services to be rendered should at any stage during production or execution or on completion be
subject to inspection, the premises of the bidder or contractor shall be open, at all reasonable hours, for inspection by a representative of the Department
of an organization acting on behalf of the Department.

If there are no inspection requirements indicated in the bidding documents and no mention is made in the contract, but during the contract period it is
decided that inspections shall be carried out, the purchaser shall itself make the necessary arrangements, including payment arangements with the
testing authority concemed.

If the inspections, tests and analyses referred to in clauses 8.2 and 8.2 show the supplies to be in accardance with the contract requirements, the cost of
the inspections, tests and analyses shall be defrayed by the purchaser.

Where the stipplies or services referred fo in clauses 8.2 and 8.3 do not cemply with the contract requirements, irespective of whether such supplies ar
sarvices are accepted or not, the cost in connection with these inspections, tests or analyses shall be defrayed by the supptier.

Supplies and services which are referred 10 in clauses 8.2 and 8.3 and which do not comply with the contract requirements may be rejected.

Any contract supplies may on or after delivery be inspected, tested or analyzed and may be rejected If found not to comply with the requirements of the
contract, Such rejected supplies shall be held at the cost and risk of the supplier who shall, when called upon, remove them immediately at his own cost
and forthwith substitute them with supplies which do comply with the requirements of the contract, Failing such removal the rejected supplies shall be
retumed at the suppliers cost and risk. Should the supplier faii to provide the eubstitute supplies forthwith, the purchaser may, without giving the supplier
further apportunity fo substitute the rejected supplies, purchase such supplies as may be necessary at the expense of the supplier.

The provisions of clauses 8.4 1o 8,7 shall not prejudice the right of the purchaser to cancel the contract on account of a breach of the conditions thereaf,
orto act in terms of Clause 23 of GGC.

Packing

The supplier shall provide such packing of the goods as is required 1o prevent their damage or deterioration during transit fo their final destination, as
indicated in the contract. The packing shall be sufficient to withstand, without limitation, rough handling during fransit and exposure to extreme
temperatures, salt and precipitation during transit, and open storage. Packing, case size and weights shali take inte consideration, where appropriate, the
remoteness of the goods’ final destination and the absence of heavy handling facilities at all points in fransit.

The packing, marking, and documentation within and outside the packages shall comply strictly with such special requirements as shall be expressly
pravided far in the contract, including additional requirements, if any, specified in SCC, and in any subsequent instructions ordered by the purchaser.

Delivery and documents

Delivery of the goods shall be made by the supplier in accardance with the terms specified in the contract. The details of shipping and/or other
documents io be furnished by the supplier are specified in SGC.

Documents to be submitted by the supplier are specified in SCC.

Insurance

The goods supplied under the cantract shall be fully insured in a freely convertible currency against loss or damage incidental to manufacture or
acquisition, transportaticon, storage and delivery in the manner specified in the SCC.
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Transportation
Should a price other than an all-inclusive delivered price be required, this shall be gpecified in the SCC.

Incidental services .

The supplier may be required to provide any or aif of the following services, including addifional services, if any, specified in SCC:

(a) performance or supervision of on-site assembly and/or comrmissioning of the supplied goods;

(b) fumnishing of tools required for assembly and/or maintenance of the supplied goods;

{c) fumishing of a detailed operations and maintenance manual for each appropriate unit of the supplied goods;

{d) performance or supervision or maintenance andfor repair of the supplied goods, for 2 period of time agreed by the parties, provided that this service
shall not refizve the supplier of any warranty obligations under this contract; and

(e} training of the purchaser's personnel, at the supplier's plant and/ar on-site, in assembly, startup, operation, maintenance, and/or repair of the

Prices chargad by the supplier for incidental services, if not included in the contract price for the goods, shall be agreed upon i advance by the parties

and shall not exceed the prevafling rates charged to other parties by the supplier for similar services.

[

Spare parts

As specified in SCC, the supplier may be required to provide any or all of the following materials, notifications, and information pertaining to spare parts

manufactured or distributed by the supplier: _

(@ such spare paris as the purchaser may elect fo purchage from the supplier, provided that this election shall not relieve the suppiier of any wammanty
obligations under the contract; and

(b) inthe event of termination of production of the spare parts:
(d Advance netification to the purchaser of the pending termination, in sufficient time to permit the purchaser to procure needed reguirements: and
(it} following such termination, furnishing at no cost te the purchaser, the blueprints, drawings, and specifications of the spare parts, if requested.

Warranty

The supplier warrants that the goods supplied under the contract are new, unused, of the most recent or current models, and that they incorporate all
recent improvements in design and materials unless provided otherwise in the cantract. The supplier further warrants that all goods supplied under this
contract shalt have no defect, arising from dasign, materials, or workmanship {except when the design and/or material is reguired by the purchaser's
specifications) or fram any act or omission of the supplier, that may develop under normal use of the supplied goads in the conditions prevailing in the
country of final destination.

This warranty shall remain valid for twelve {12) months after the goods, or any portion thereof as the case may be, have been delivered to and accepted
at the final destination indicated in the eontract, or for eighteen (18} months after the date of shipment frem the port or place of loading in the sotrce
couniry, whichever period concludes eadler, uniess specified otherwise in SCC.

The purchaser shall promptly notify the supplier in writing of any claims arising under this warranty.

Upon receipt of such notice, the supplier shall, within the period specified in SCC and with all reasonahle speed, repair or replace the defective geods or
parts therecf, without costs to the purchaser,

If the supplier, having been nofified, fails ta remedy the defect(s) within the pericd specified in SCC, the purchaser may proceed ta take such remedial
action as may be necessary, at the supplier's risk and expense and without prejudice 1o any ather rights which the purchaser may have against the
supplier under the contract,

Payment

The method and conditions of payment fo be made to the supplier under this contract shall be specified in SCC.

The supptlier shall furnish the purchaser with an invoice accompanied by a copy of the detivery note and upan fulfillment of ather obligations stipulated in
the contract.

Payments shall be made promptly by the purchaser, but in no case later than thirty (30) days after submission of an invoice or claim by the supplier,
Payment wiil be made in Rand unless otherwise stipulated in SCC.

Prices
Prices charged by the supplier for goods defivered and services performed under the coniract shall not vary from the prices quoted by the supplier in his
bid, with the exception of any price adjustments autharized in SCC or in the purchaser's request for bid validity extension, as the case may be.

Contract amendments
Ne variation in or modification of the terms of the contract shall be made except by written amendment signed by the parties concemed,

Assignment
The supplier shall not assign, in whale or in part, its obligations to perform under the contract, except with the purchaser’s prior written consent.

Subcontracts
The supplier shal notify the purchaser in writing of all subcontracts awarded under this contracts ¥ not already specified in the bid. Such nofification, in
the original bid or later, shall not relieve the supplier from any liability or obligation under the contract.

Delays in the supplier's performance

Delivery of the goads and performance of services shall be made by the supplier in accordance with the time schedule prescribed by the purchaser in the
cantract,

If at any time during performance of the contract, the supplier or its subcantractor(s) should encounter conditicns impeding timely delivery of the goods
and performance of services, the supplier shall promptly natify the purchaser in writing of the fact of the delay, its likely duration and its cause(s), As soon
as practicable after receipt of the supplier's notice, the purchaser shall evaluate the situation and may at his discretion extend the supplier's time for
perfarmance, with or without the impeosition of penalties, in which case the extension shali be ratified by the parties by amendment of contract.

Ne provision in a contract shall be deemed to prohibit the obtaining of supplies or services from a national department, pravincial department, or a local
authority.

The right is reserved fo procure cutside of the contract small quantities or to have minor essential senvices executed if an emergency arses, the
supplier's paint of supply is net situated at or near the place where the supplies are required, or the supplier's services are not readily available.
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Except as provided under GCC Clause 25, a delay by the supplier in the perfermance of its delivery obligations shall render the supplier liable to the
imposition of penalties, pursuant to GCC Clause 22, unless an extension of time is agreed upon pursuant to GCC Clause 21.2 without the application of
penalties.

Upen any delay beyond the delivery peried in the case of a supplies contract, the purchaser shall, without canceling the contract, be entitled to purchase
supplies of a similar quality and up ta the same quantity in substitution of the goods nat supplied in conformity with the contract and to retum any goods
delivered later at the supplier's expense and risk, or to cancel the contract and buy such goods as may be required ta complete the contract and without
prejudice to his other rights, be entitied to claim damageas from the supplier.

Penalties

Subject to GCC Clause 25, if the supptier fails to deliver any or aff of the goods or to perform the sendces within the period(s) specified in the contract,
the purchaser shall, without prejudics to its other remedies under the contract, deduct from the contract price, as a penaity, a sum calculated on the
delivered price of the delayed goods or unperformed services using the current prime interest rate calculated for each day of the delay until actual
delivery ar performance. The purchaser may also consider termination of the contract pursuant to GCC Clause 23.

Termination for defauft .

The purchaser, without prejudice to any other remedy for breach of contract, by written notice of default sent to the supplier, may terminate this contract

in whole or in part:

() if the supplier fails to deliver any or all of the goods within the period(s) specified in the contract, or within any extension thereof granted by the
purchaser pursuant o GCC Clause 21.2;

{b) if the Supplier fails to parform any ather obligation(s) under the cantract; or

{c) #the supplier, in the judgment of the purchaser, has engaged in corrupt or frauduient practices in competing for or in executing the contract.

In the event the purchaser terminates the contract in whole or in part, the purchaser may procure, upon such terms and in such manner as it deems

appropriate, goods, works or services similar to those undelivered, and the supplier shall be liable t& the purchaser for any excess costs for such similar

goods, works or services. However, the supplier shall continue performance of the contract to the extent not terminated,

Where the purchaser terminates the contract in whole or in part, the purchaser may decide to impose a restriction penalty on the sugplier by prehibiting

such supplier from deing business with the public secior for a peried not exceeding 10 years.

If a purchaser intends impoesing a restriction on a supplier or any person associated with the supplier, the supplier will be allowed a time period of not

more than fourteen (14) days to provide reasans why the envisaged restriction shouid not be imposed. Should the supplier fail to respond within the

stipulated fourteen (14) days the purchaser may regard the intended penalty as not objected against and may impose it on the supplier.

Any restriction imposed on any person by the Accounting Officer / Authority will, at the discretion of the Accounting Cfficer / Authority, also be applicable

te any other enterprise or any pariner, manager, director or other person whao wholly or partly exercises or exercised or may exercise control over the

enterprise of the first-menticned persan, and with which enterprise or person the first-menticned person, is or was in the cpinion of the Accounting Officer

! Authority actively associated.

if a restriction is imposed, the purchaser must, within five {5) working days of such imposition, fumish the National Treasury, with the following

information:

(i) the name and address of the supplier and / or person restricted by the purchaser;

(i) the date of commencement of the restriction

(iii) the period of restriction; and

(iv) the reasons for the restriction.

These details will be loaded in the National Treasury’s central database of suppliers or persons prohibited from doing business with the public sector.

If & court of law convicts a person of an offence as contemplated in sectiens 12 or 13 of the Prevention and Combating of Cormupt Activities Act, No. 12 of
2004, the court may also rule that such person’s name be endorsed on the Register for Tender Defasiters. When a person’s name has been endorsed
on the Register, the person will be prohibited from doing business with the public sector for a period not less than five years and not more than 10 years.
The National Treasury is empawered to determine the period of restriction and each case will be dealt with on its cwn merits. According to section 32 of
the Act the Register must be open to the public. The Register can be perused on the National Treasury website.

Anti-dumping and courtervailing duties and righis

When, after the date of bid, provisional payments are required, or antidumping or countervailing duties are imposed, or the amount of a pravisional
payment or anti-dumping or countervalling right is increased in respect of any dumped or subsidized import, the State Is nat lizble for any amount so
required or imposed, or for the amount of any such Increase. When, after the said date, such a provisional payment is no longer required or any such anti-
dumping or countenvailing right is abolished, or where the amount of such provisional payment or any such right is reduced, any such favourable
difference shall on demand be paid forthwith by the contracior to the State or the State may deduct such amounts from maneys (if any) which may
otherwise be due ta the contractor in regard o supplies or services which he delivered or rendered, or is to deliver or render in terms of the contract or
any other contract or any cther amount whichmay be due 1o him.

Force Majeure

Notwithstanding the provisions of GCC Clauses 22 and 23, the supplier shall not be liable for forfeiture of its perfarmance security, damages, ar
termination for default if and to the exient that his delay in performance or other failure to parform his obligations under the contract is the resgit of an
event of force majeurs.

If 2 force majeure situation arises, the supplier shall promptly notify the purchaser in writing of such condiion and the cause thereof. Unless ctherwise
directed by the purchaser in writing, the supplier shall continue o perform its okligations under the contract as far as Is reasonably practical, and shall
seek all reasonable alternative means for performance net prevented by the force majeure event.

Termination for insolvency

The purchaser may at any time terminate the contract by giving written notice to the supplier if the supplier becomes bankrupt or otherwise insalvent. In
this event, termination will be without compensation to the supplier, provided that such termination will not prejudice or affect any right of action or
remedy which has accrued or will acerue thereafier to the purchaser,

Settlement of Disputes

if any dispute or difference of any kind whatsoever arises between the purchaser and the supplier in connection with or arising cut of the contract, the
parties shall make every effort to resolve amicably such dispute or difference by mutual consuitation.
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If, after thirty (30) days, the parties have failed to resolve their dispute or difference by such mutual consultation, then either the purchaser or the supplier
may give notice to the other party of his intention to cemmence with mediation. No mediation in respect of this matter may be commenced unless such
natice is given to the ather party.

Ehould it not be possibie 1o setile a dispute by means of mediation, it may be setfled in a South African court of law.

Mediation proceedings shall be conducted in accordance with the rules of procedure specified in the SCC,

Notwithstanding any reference to mediation and/or court proceedings herein,

(a) the parties shafi cantinue to perform their respeciive obligations under the contract unfess they otherwise agree; and

{(b) the purchaser shall pay the supplier any monies due the supplier.

Limitation of liability

Exeept in cases of criminal negligence or willful misconduct, and in the case of infringement pursuant to Clause 6;

(8) the supplier shall not be liable to the purchaser, whether in contract, fort, or otherwise, for any indirect or consequential less or damage, loss of use,
less of productian, or loss of profits or interest costs, provided that this excusion shall not apply to any obligation of the supplier to pay penalfies
and/or damages to the purchaser; and

B} the aggregate liability of the supplier to the purchaser, whether under the cantract, in tort or ctherwise, shall not exceed the total contract price,
provided that this limitation shall not apply fo the cost of repairing or replacing defective equipment.

Gaverning language
The conteact shall be written in English. All correspondence and other documents pertaining to the contract that is exchanged by the parties shall also be
written in Engfish.

Applicable law
The: contract shall be Interpreted in accordance with South African laws, unless otherwise specified in SCC,

Notices
Every written acceptance of a bid shall be posted to the supplier concerned by registered or certified mail and any other notice to him shall be posted by
ordinary mail to the address furnished in his bid or to the address notified [ater by him in writing and such posting shall be deemed to be proper service of

such notice
The time mentioned in the contract documents for performing any act after such aforesaid notice has been given, shall be reckoned from the date of

posting of such notice.

Taxes and duties

A foreign supptier shall be entirely responsible far all taxes, stamp duties, license fees, and cther such levies imposed outside the purchaser's country.

A local supplier shall be entirely responsible for all taxes, dufies, license fees, efc., incurred until delivery of the contracted goads to the purchaser.

No contract shali be concluded with any bidder whese tax matters are not in order. Pricr to the award of a bid the Department must be in possession of a
tax clearance certficate, submitted by the bidder. This certificate must be an original issued by the South African Revenue Services.

National Industrial Participation {NIP) Programme
The NIP Programme administered by the Department of Trade and Industry shall be applicable to all contracts that are subject to the NIP obligation.

Prohibition of Restrictive practices

In terms of sectian 4 (1) (b) (ifi) of the Competition Act No. 88 of 1998, as amended, an agreement between, or concerted practice by, firms, or a decision
by an association of firms, is prohibited if it is between parties in a herizontal relationship and if a bidder (s} is / are or a confractor(s) was / were involved
in callusive bidding (or bid rigging).

if a bidder(s} or contractor(s), based on reasonable grounds or evidence obtained by the purchaser, has / have engaged in the restrictive practice
referred to above, the purchaser may refer the matter to the Gampetition Commission for investigation and possible impasition of administrative penalties
as contemplated in the Competition Act No. 89 of 1998,

If 2 bidder(s) or contractor(s), has / have been found guilty by the Competition Commissien of the restrictive practice referred to abave, the purchaser
may, in addition and without prejudice to any other remedy provided for, invalidate the bid(s} for such item(s) offered, and / or terminate the contract in
whale or part, and / or restrict the bidder(s) or coniractar(s) from conducting business with the public sector fora period not exceeding ten {10) years ang
{ or claim damages from the bidder(s) or contractor(s} concerned.
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AMENDMENT OF CONTRACT
Any amendment to or renunciation of the provisions of the contract sha? at all times be done in writing and shall be signed by both partiss.

CHANGE OF ADDRESS
Bidders must advise the Department of Health (institution where the cffer was submitted) should their address (domicilium citandi et executandi) details
change from the time of bidding fo the expiry of the contract,

GENERAL CONDITIONS ATTACHED TO THIS QUOTATION

The Department is under no cbligation to accept the lowest or any quote.

The Department reserves the right to communicate in writing with vendors in cases where information is incomplete or where there are cbscurities

regarding technical aspects of the offer, to ohtain confirmation of prices or preference ciaims in cases where it is evident that a typing, written, transfer or

unit error has been made, to investigate the vendor's standing and ability to complete the supply/service satisfactorily.

ALL DECISIONS TAKEN BY THE DEPARTMENT ARE FINAL, INCLUDING THE AWARD OR CANCELLATION OF THIS QUOTATION.

The price quoted must include VAT {if VAT vendor).

Should a bidder become a VAT vendor after award or during the implementation of a contract, they may not request the VAT percentage from the

Department as the service provider made an offer during the period they were not registered as a VAT vender. The Department is only lfable for any VAT

from registered VAT vendors as originally stated on the guotation decument.

The bidder must ensure the corresiness & validity of the gquotation: .

(i} thatthe price(s), rate(s) & preference quoted eaver all for the work/item {s) & accept that any mistakes regarding the price (s) & calculations will be at
the bidder's risk;

(i) it is the responsibility of the bidder to confirm receipt of their quotation and to keep procf theraaf.

The bidder must accept full responsibility for the proper execution & fulfiment of all ohligations conditicns devalving on under this agresment, as the

Principal (s) liable far the due fulfilment of this contract.

This quatation will be evaiuated based on the preferential procurement points system, specification, comectness of information and/or functionality

criteria. All requirad documentation must be completed in full and submitted.

Offers must comply strictly with the specification.

Only offers that meet or are greater than the specification will be considered.

Late offers will not be considered.

Expired product/s will not be accepied. All preducts supplied must be valid for & minimum period of six months.

Used/ secand-hand products will not be accepted.

A bidder not registered on the Central Suppliers Database or whose verification has failed will not be considered.

All delivery costs must be included in the queted price for delivery at the preseribed destination.

Only firm prices will be accepted. Such prices must remain firm for the contract period. Non-firm prices (including rates of exchange variations) will not be

considered. :

In cases where different delivery points influence the pricing, a separate pricing schedule must be submitted for each delivery point.

In the event of  bidder having multiple quotes, only the cheapest according to specification will be considerad.

Verification will be conducted to identify if bidders have multiple companies and are cover-quoting for this bid,

In such instances, the Department reserves the right to immediately disqualify such bidders as cover-quoting is an offence that represents both

corruption and acquisition fraud.

Should there be a variation in price and such variation is above the order amount, the Department will reserve the right to place a new order,

NEGOTIATIONS

The Department reserves the right to negotiate with the shortfisted bidder/s pricr or post award. The terms and ceonditions for negetiations will be
communicated to the shortlisted bidder/s prior to invitation to negotiations. This will be dane to ensure value for maney and where the bidder/s price is
deemed to be exorbitant, uneconamical ar not market related,

SPECIAL INSTRUCTIONS AND NOTIGES TO BIDDERS REGARDING THE COMPLETION OF THIS QUOTATION.

Unless inconsistent with or expressly indicated otherwise by the context, the singular shall include the plural and vice versa and with words importing the
masculine gender shall include the faminine and the neuter,

Under no circumstances whatsoever may the quotation/bid forms be retyped or redrafied. Photocopies of the ariginal bid decumentation may be ussed,
but an ariginal signature must appear on such photocopies.

The bidder is advised 1o check the number of pages and ta satisfy himself that none are missing or duplicated.

Quotations submitted must be complete in 2ll respecis. Hewsver, where It is identified that information in a bidder's response, which does nat affect the
preference points or price, is incomplete in any respect, the said supplier meets all speciication requirements and scores the highest points in terms of
preference points and price, the Department reserves the right to request the bidder to complete/ submit such information.

Any alteration made by the bidder must be initalled; fallure to do so may render the response invalid,

Use of correcting fluic is prohibited and may render the response invalid.

Quaotations will be opened in public as soon as practicable after the closing time of quotation.

Where practical, prices are made public at the fime of opening quetations.

If it is desired to make more than ane offer against any individual item, such offers should be given on a photocopy of the page in question. Clear
indication thereof must be stated on the schedules attached.

The Department is under no cbligation to pay suppliers in part for work done if the supplier can no longer for fulfil their obligation.

SPECIAL iNSTRUCTIONS REGARDING HAND DELIVERED QUOTATIONS
Quotation shall be ledged at the address indicated not later than the closing time specified for their receipt, and in accordance with the directives in the
quotation documents.
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6.2. Each quotation shall be addressed in accordance with the directives in the quctatien documents and shall be [odged in & separate sealed envelope, with
the name and address of the bidder, the quotation number and ciosing date indicated on the envelope, The envelope shall not contain documents
relating to any quotation ather than that shown on the envelope. if this provision is not complied with, such quatations/bids may be rejected as being
invalid.

£.3. All quotations received in sealed envelopes with the relevant quotation numbers oh the envelopes are kept uncpened in safe custody until the closing
time of the quotation/bids. Where, however, a quotation is received open, it shall be sealed. I it is received without a quetation/bid number an the
envelope, it shall e opened, the quotation number ascertained, the envelope sealed and the guotation number written on the envelope,

6.4. A specific box is provided for the receipt of quotations, and no quotation found in any ather box or elsewhere subsequent to the closing date and time of
guatation will be considerad.

8.5, Quotation documents must not be included in packages containing samples. Such gquotations may be rejected as being invalid.

7. SAMPLES

7.1. In the case of the guote document stipulating that samples are required, the supplier will be informed in due ceurse when samples should be provided to

the institution. (This decreases the time of safety and storage risk that may be incurred by the respective institition). The bidders sample will be refained
if such bidder wins the contract.
(i)  If = company/s wha has not won the quate requires their samples, they must advise the institution in writing of such.
(ii} i samples are not cofiected within three menths of close of quote the institution reserves the right o dispose of them at their discretion.
7.2, Samples must be made available when requested in writing or if stipulated on the document.
If a Bidder falls fo provide a sample of thekr product en offer for scrutiny against the sst specification when reguested, their offer will be rejected. Alt
() testing will be for the account of the bidder,

8. COMPULSORY SITE INSPECTION / BRIEFING SESSION
8.1. Bidders who fail to atiend the compulsery mesting will be disqualified frarm the evaluation procass.
(i) Theinstituticn has determined that a compulsory site meeting Wil take placs.
(i) bate: 08 /o7 /2025 Time: 10 - 00 Placs: MFUNDO ARNOLD LUSHABA CHC
Institution Stamp: Institution Site Inspection / briefing session Official;
Full Name:
Signature;
Date:
9. STATEMENT OF SUPPLIES AND SERVICES
8.1 The contractor shall, when requested to do so, furnish particulars of supplies delivered or services executed. If he/she fails to do sa, the Depariment

may, without prejudice to any other rights which it may have, institite inquiries =t the expense of the contractor fo cbiain the required particulars.

10. SUBMISSION AND COMPLETION OF SBD 6.1

121, Should a bidder wish to quality for preference points they must complete & SBD 6.1 document. Failure by a bidder te provide all relevant information
required, will result In such a bidder not being considered for preference paint's allocation. The preferences applicable on the closing date will ke
utilized, Any changes after the closing date will not be considered for that particular quete,

1. TAX COMPLIANGE REQUIREMENTS

1.1, Inthe svent that the tax compliance status has failed on CSD, it is the suppliers’ responsibility 1o provide 2 SARS pin In arder for the institution to validate
the tax compliance status of the supplier,

112, Inthe event that the institution cannot validate the suppliers’ tax clearance on SARS as well as the Central Suppliers Database, the quote wilt not be
considered and passed over as nen-compliant according to National Treasury Instruction Note 4 (a) 201617,

12. TAX INVOICE
121, Ataxinvoice shall bz in the cumency of the Republic of Scuth Africa and shall contain the foiowing particuiars:
() the name, address and registration number of the supplier;
(i) the name and address of the recipient;
(i) an individual serialized number and the date upon which the tax invoice
(v} a description and quantity or volume of the gocds or services supplied;
(v} the official depariment order number issued to the supplier;
(vi) the value of the supply, the amount of tax charged;
(vil) the words tax invoice in a prominent place.

13. PATENT RIGHTS
131, The supplier shall indemnify the KZN Department of Health (hereafter known as the purchaser) against all third-party claims of infringement of patent,
frademark, or industrial design rights arising fram use of the goods or any part therecf by the purchaser,

14. PENALTIES

141 frat any time during the contract period, the service provider is unable to perform in 2 timely manner, the service pravider must notify the institution in
writingfemail of the cause of and the duration of the delay. Upon receipt of the notification, the institution should evaluate the circumstances and, if
deemed necessary, the institution may extend the senvice provider's time for performance.
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In the event of delayed performance that extends beyond the delivery period, the institution is entiled to purchase commaodities of a similar quantity and
guality as a substitution for the outstanding commadities, withaut terminating the contract, as welf as retum commodities delivered at a later stage at the

service provider's expense.
Altematively, the institution may elect o ferminate the contract and procure the necessary commodities in arder to camplets the contract. In the event

that the contract is terminated the institution may claim damages from the service pravider in the form of a penalty. The service provider's performance
should be captured on the service provider database in order to determine whether or not the service provider should be awarded any contracts in the
future.

If the supplier fails to defiver any or all of the goods or to perform the services within the period(s) specified in the contract, the purchaser shall, without
prejudice fo its other remedies under the contract, deduet from the contract price, as a penalty, a sum calculated on the delivered price of the delayed
goeds or unperformed services using the cument prime interest rate calculated for each day of the delay unt# actual delivery or perfarmance.

TERMINATION FOR DEFAULY

The purchaser, without prejudice to any other remedy for breach of contract, by written notice of default sent to the supplier, may terminate this contract
in whole or in part:

(1) if the supplier fails to deliver any or all of the goods within the period(s) specified in the contract,

(if) if the supplier fails to perform any other abligation(s) under the contract; or

(iii) if the supplier, I the judament of the purchaser, has engaged in corrupt or fraudulent practices in competing for or In executing the contract.

In the event the purchaser terminates the contract inwhole orin part, the purchaser may procure, upon such terms and in such manner as it deems
appropriate, goods, works or services similar to thase undelivered, and the supplier shall be liable to the purchaser for any excess costs for such similar
goods, works or services,

Where the purchaser terminates the contract in whele or in part, the purchaser may decide to impose z restriction penaity on the supplier by prohibiting
such supplier from doing business with the public sector for & period not exceeding 10 years,

THE DEPARTMENT RESERVES THE RIGHT TO PASS OVER ANY QUOTATION WHICH FAILS TO COMPLY WITH THE ABOVE.
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SBD 6.1,
PREFERENCE POINTS CLAIM FORM IN TERMS OF THE PREFERENTIAL PROCUREMENT REGULATIONS 2022

This preference form must form part of all tenders fnwited. It contains general information and serves as a claim form for preference paints for specific goals.

NE: BEFORE COMPLETING THIS FORM, TENDERERS MUST STUDY THE GENERAL CONDITIONS, DEFINITIONS AND DIRECTIVES APPLICABLE IN
RESPECT OF THE TENDER AND PREFERENTIAL PROCUREMENT REGULATIONS, 2022

1. GENERAL CONDITIONS

1.1 The following preference paint systems ars applicable ta invitations to tender
- the 80/20 system for requirements with a Rand value of up to R50 000 000 (all appiicable taxes included); and
- the 90/10 system for requirements with a Rand value above RS0 000 000 (all applicable taxes included).

1.2 The applicable preference paint system for this tender is the $0/20 preference point system,

1.3. Poinis for this tender (even in the case of a tender for income-generating centracts) shall be awarded for:
(a) Ptice; and
(b) Specific Goals,

1.4
SPECIFIC GOALS
Total points for Price and Specific Goals

1.5. Failure on the part of a tenderer to submit proof or documentation required in terms of this tender to claim points for specific goals with the tender, will be

P

interpreted to mean that preference points for specific goals are not claimed,

1.6. The organ of state reserves the right £o require of 2 tenderer, either before a tender is adjudicated or af any time subsequently, to substantiate any claim
in regard to preferences, in any manner reqiired by the organ of state,

2.
DEFINITIONS
(a} “tender” means a wiitten offer in the form determined by an organ of state in response o an invitation to provide goods or services through price
quetations, competifive tendering process ar any other method envisaged in legislation;
(b) "price” means an amount of money tendered for goods or services, and includes all applicable taxes less all unconditional discaunis;
(c) “rand value” means the total estimated value of a contract in Rand, calculated at the time of bid invitation, and includes all applicable taxes;
(d) “tender for incame-generating contracts” means a wiitten offer in the form determined by an argan of state in response to an invitation for the
ofigination of income-generating contracts thraugh any method envisaged in legislation that will result in a legal agreement between the crgan of state
and a third party that produces revenue for the organ of state, and includes, but is not limited to, leasing and disposal of assets and concassion
contracts, excluding direct sales and disposal of assets through public auctions; and
(e} “the Act” means the Preferential Frocurement Policy Framework Act, 2000 (Act No. 5 of 2000).

3. FORMULAE FOR FROCUREMENT OF GOODS AND SERVICES

3L POINTS AWARDED FOR FRICE
341, THE 80/20 OR 50/10 PREFERENCE POINT SYSTEMS
A maximum of 80 or 80 paints is allocated for price on the following basis:
80/20 ap/e

OR

Where
Ps = Points scored for price of tender under consideration
Pt = Price of tender under consideration

Pmin = Price of lowest acceptable tender

3.2, FORMULAE FOR DISPOSAL OR LEASING OF STATE ASSETS AND INCOME GENERATING PROCUREMENT
3.21. POINTS AWARDED FOR PRICE
A maximum of 80 or 90 points is alfocated for pric on the following basis:

80/20

OR

Where
Ps = Paints scored for price of tender under consideration
Pt = Price of tender under consideration

Pmax = Price of highest acceptable tender
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4 POINTS AWARDED FOR SPECIFIC GOALS
4.1 In terms of Regulation 4(2); 5(2); 6(2) and 7(2) of the Preferential Procurement Regulations, preference points must be awarded for specific goals stated

in the tender. For the purposes of this tender the tenderer will be allocated points based on the goals stated in table 1 below as may be supperted by
proof! documentation stated in the conditions of this tender:
4.2 In cases where argans of state intend to use Regulaticn 3(2) of the Regulations, which states that, ¥ % is unclear whether the 80/20 or 80/10 preference

peint system applies, an organ of state must, in the tender documents, stipulate in the case of— .

(8) an invitation for tender for income-generating contracts, that efther the 80/20 or 89/10 preference paint systemn will apply and that the highest
acceptable tender will be used to determine the applicable preference point system; or

(b} any other invitation for tender, that either the 80/20 or 90/10 preference point system will apply and that the lowest acceptable tender will be used 1o
determine the applicable preference peint system,

then the organ of state must indicate the points allocated for specific goals for both the 20/10 and 80/20 preference point systern,

Table 1: Specific goals for the tender and points claimed are indicated per the table befow.
Note to tenderers: The tenderer must indicate how they claim points for each preference point system.

Number of | Number of

el S T L ] points. | points
The spetific goalls allocated points in terms of this tender allocated”| glaimed
. “ (80/20 | (z0/20

systern) | system}

RDP Goal: Full points allocated to promote South African owned enterprises =

DECLARATION WITH REGARD TO COMPANY/SIRM

43, MName of company/firm:

4.4, Company registration number:

4.5, TYPE OF COMPANY/ FIRM [fick applicable box]
Partnership/Joint Venture / Consortium
Cne-person business/sole propriaty

Close corporation

Pubijic Company

Persanal Liability Campany

(Ply) Limited

Nen-Profit Company

State Owned Company

DODOCOdOmn

I, the undersigred, who is duly authorised 1o do so an behalf of the company/firm, certify that the points claimed, based on the specific goals as advised
4.8, In the tender, qualifies the company/ firm for the preference(s) shown and | acknowladge that:

) The information furnished is true and correct;

i} The preference paints claimed are in accordance with the General Conditions as indicated in paragraph 1 of this form;

) In the event of a contract being awarded as 2 result of points claimed as shown in paragraphs 1.4 and 4.2, the contractor may be required to fumish
documentary proof o the satisfaction of the organ of state that the claims are correct;

V) fthe specific goals have been claimad or abtained on a fraudufent basis ar any of the conditions of cantract have not been fulfilled, the organ of
state may, in addition to any cther remedy it may have —

() disqualify the persen from the tendering process;

(b} recover costs, losses or damages it has incurred or suffered as a result of that person's cenduct;

(&) cancel the contract and claim any damages which it has suffered as a result of having to make less favourable arrangements due to such
cancellation;

{9} recommend that the tenderer or contractor, its shareholders and directors, or only the sharehclders and directors who acted on a fraudulent
basis, be restricted from obtaining business from any organ of state for a pericd not exceeding 10 years, after the audi afteram partem (hear the
other side) rule has been applied; and

{8} forward the matter for crimina! prosecution, if deemed necessary.

SIGNATURE(S] OF TENDERER(S)

SURNAME AND NAME:

DATE:

ADDRESS:
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ANNEXURE A: SPECIFICATION FORWM

NAME OF PROCURING
FACILITY

MAL CHC AND CLINICS ]

ITEM DESCRIPTION

MAINTENANCE AND SERVICES FOR CCTV SYSTEM FOR A PERIOD OF 24
MONTHS

ITEM PURPOSE

Purpose of the following:
1. MAINTENING CCTV SYSTEM ACCESSIBLE AND RUNNING 24/7 TO
ASSIST PHYSICAL SECURITY IN ERADICATING OR MINIMIZING RISK

NAME OF THE BIDDER

ITEM DETAILED SPECIFICATION (INCLUDE SIZE, COLOUR AND MATERIAL COMPLIES
ETC (YES/NO)
1. SEE ATTACHED DOCUMENT
2,
3.
4.
QUALITY STANDARD Sabs/ISO approved
UNIT OF MEASURE OR
PACKAGING L.E.

(UNIT/BOX/ROLL/PACK/BAIL ETC)

SAMPLE REQUIRED
(YES/INO)

IF YES WHEN AND
HOW?

Yes after site briefing/or when returning bids documents

ADDENDUM TO
SPECIFICATION
ATTACHED

(YES OR NO)

Not applicable

1. Note: Health Technology Service (HTS) may have additional Terms of
Reference or Scope of Work

0 N

of Work

Facility Maintenance may have additional Terms of Reference or Scope of Work
Other Professional Services may have additional Terms of Reference or Scope

SPECIFICATION APPROVED BY




Name of End-user (in | 5.5. Mkhize Name of SCM Rep (in  |__ — o

full) ful) LS Reosse
Designation / Rank (in | 508 Designation/ Rank (in /}( - -

full) » full) <cets @7-')“{7&“6-{
Signature i T 1’ Signature @:x—?{e%

Date 02/04/2025 Date D jou| oo
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Directorate

1. COMPREHENSIVE MAINTENANCE AND SERVICE SPECIFICATION FOR CCTV SYSTEM FO A PERIOD

OF 24 MONTHS

1.1 SCOPE

Maintenance of the specified systems, services and/or parts of buildings and infrastructure shall all be
referred to as "Maintenance Control Plan of an Installation”. Maintenance of all completed and commissioned
installations shall ensure reliable functioning and optimum service life there-of.

Maintenance of an installation shall be performed in accordance with the Specifications, the Operating and
Maintenance Manuals (where applicable) and the Maintenance Control Plan.

Remuneration for maintaining "installations" {systems, services and/or buildings and parts of the
infrastructure) in good functional condition is provided for in the Bills of Quantities by means of regular
service payment items.

This Additional Specification covers maintenance requirements, development of a maintenance control plan,
identification of equipment, site maintenance administration, maintenance performance measurement, as
well as the items for measurement of the Contractor's service level and resulting payment.

2. CONTRACTOR'S RESPONSIBILITIES

The Contractor shall maintain the complete installations for the maintenance period.

Maintenance implies and shall include regular preventative maintenance, corrective maintenance, as
well as breakdown maintenance on all components of the specified installations,

The maintenance controf plan will be developed by the Contractor, to schedule the frequency of routine
inspections and format of reports. The Contractor shall carry out 24-monthly inspections on the equipment
as detailed in the maintenance control plan.

Each inspection, test or breakdown shall be recorded in an approved format and listed in the inspection
report (part of the maintenance control plan).

The Contractor shall ensure through training that the operating and maintenance personnel are conversant
with the instructions as presented in the Operating and Maintenance Manuals. Continued, on-going- regular
refresher training shall be included in the scope of maintenance work for the duration of the maintenance
contract period.

The Operating and Maintenance Manuals, as approved by the Department, shall be used as a basis of
preventative maintenance. The Contractor shall perform all preventative and corrective maintenance as
described in the Operating and Maintenance Manuals. This shall be in accordance with the Technical and
Particular Specifications.

The Contractor shall, as part of his maintenance responsibilities repair or replace faulty equipment upon
logging of a breakdown, within the specified down-time at the Contractor's cost.
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The Contractor shall not claim additional establishment costs where repair work is to be carried out during
the maintenance phase.

The Contractor shall rectify any faulty condition of which he becomes aware, even if it has not been logged.
Such rectification shall also be logged and listed in the inspection report.

3. GUARANTEE & COMPREHENSIVE MAINTENANCE

The Contractor shall fully guarantee and provide fully comprehensive maintenance for a period unti] after
completion of the expansion.

Please note the following deliverables:
Allow for monthly, on-site maintenance inspections and for call outs.

The functionality and reliability of all communications, cables, batteries, surge protection, settings,
adjustments, equipment, etc. shall be confirmed and repaired and corrected if necessary.

Site Maintenance Administrator, Routine Housekeeping & regular.
Refresher training shall be provided to the operators and managers.
Incident and Exceptions reports shall be explained and rectified.
Software settings and configurations shall be confirmed and rectified.

The IP-integrity (dust and water) and locks of all enclosures equipment areas shall be confirmed and
rectified.

The log books shalt be completed and a monthly report shall be submitted to the Department.

4. CONDITIONS FOR EXCEEDING THE CONTRACTOR’S LIABILITY DUE TQO OPERATIONAL DAMAGE
BREAKDOWNS

Operational damage shall be defined for the purpose of this clause as being any damage caused on
purpose, by accident or through negligence by the User Client's employees, associates (where applicable),
suppliers, subcontractors, etc for any reason whatsoever. Where repair work is necessitated during the
contract as a result of operational damage caused by User Clients or their associates, the Contractor will be
requested to;

{(a) perform the work, using rates bid for the supply, delivery and installation of material forming part of the bills
of guantities, within the maximum down-time allowed for operational damage, where the Department rules
that the damage has been caused by incorrect operation;

(b) submit one (1) quotation for repair and/or replacement of the damaged unit, where rates bid are not
available and where the Department rules that the damage caused is operational;

(c) perform the work on receipt of an official order from the Department, within the time offered as part of the
quotation,

(d) notify the Department well in advance of completion of the repair work [in order to] enable inspection , and

{e) Refrain from claiming additional establishment costs for such work. The responsibility of determining
whether damage to the installation was caused by people, other than employees or associates of the
Contractor, shall rest with the Depariment.

(fy Operational damage caused by the employees, associates, suppliers, subcontractors, etc of the
Contractor, shall be repaired by the Contractor at his own cost.

Growing Kwa-Zulu Natal Together




7.1

KWAZULU-NATAL PROVINCE

HEALTH

- REPUBLIC OF SOUTH AFRICA

aj
b)

c)
d)
e)

f

g)
h)

(i)

CONDITIONS FOR EXCEEDING THE CONTRACTOR’S LIABILITY ABOVE MARGINAL BREAKDOWN
COSsT

The defective parts/components/subassemblies must be identifiable as the result of a singie breakdown.

The Contractor shall submit a written report to the Department for approval. This report shall contain the
following information

The make and model number of the item serviced/inspected/ repaired/replaced:
A description or name and part number of the defective part/component or subassembly;
A statement on whether the component could be repaired, together with a cost estimate:

A quotation valid for a minimum period of 60 calendar days if the component/part/subassembly has to be
replaced or repaired by an outside firm. If the sub-assembly/machine is to be repaired or replaced by an
outside company, the Contractor shall supply one (1) quotation for such partsfrepairs or a quotation from
any sole supplier. Only an original quotation will be accepted.

The expected urgency for the replacement or repairs, and

The delivery time of a new component/subassembly/machine or delivery times on spares required to repair
the defective component/ subassembly.

A written approval to proceed with the work must be issued by the Department. Copies of the original VAT
invoices from outside companies for all repairs or spare parts supplied must be attached to the Contractor's
invoice.

COMPONENTS INCLUDED IN MAINTENANCE SCOPE

An installation is all the systems and all the components associated with the systems as set out below.

+ Electronic systems:
o CCTV surveillance system.

o Complete electric system for the security systems including UPSs.

The following installations are excluded from the maintenance:

+ All building work.
» The electrical installation except the sections that are specifically included above.
» Burglar proofing, gates & doors.

« Painting. (Where original painting has been spoiled due to the work done same paint should be used to
retain wall fo its initial state).

DEFINITIONS

Routine preventative maintenance

This entails the rendering of services and servicing of equipment according to a predetermined maintenance
control plan to:

replace and service components of equipment, units or parts thereof for each installation at prescheduled
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(b)

(c)

(ii)

(iii)
(iv)
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moments regardless of condition;

re-adjust, reset, clean, corrosion protect all components of equipment, units or parts thereof for each
installation, and '

Carry out all implied actions to maintain installations in their present functional condition.

Preventative maintenance shall be aimed at minimisation of breakdowns.

Corrective maintenance

This entails regular observation of the equipment, identifying pending breakdowns, maladjustment or
anomatlies of equipment, units or parts of installations and subsequent action to restore installations to the
functional conditicn as before the breakdown.

Breakdown maintenance

This entails repair and/or replacement of defective equipment, units or parts of installations following a
breakdown that leaves the installation inoperable or unsafe, and subsequent action to restore installations to
their normal functional

conditien, within the maximum down-time allowed.

Emergency maintenance repairs

These repairs are defined as any work required rectifying an emergency breakdown that disables a complete
installation and prevents it from functioning to its designed service level.

Ordinary maintenance repairs

These repairs are defined as all maintenance work required other than emergency maintenance repairs.

SITE MAINTENANCE RECORD KEEPING

The Contractor shall provide and maintain hard-cover A4 maintenance files for each installation for the
duration of the Contract. All schedules, checklists, breakdown reports, preventative maintenance records,
component replacement records and inspection reports shall be filed, together with information regarding
repairs exceeding the Contractor’s liability.

SUPPLY.OF LABEQUR, EQUIPMENT AND MATERIAL

Labour
Competent personnel shall execute all maintenance work.
Equipment

All tools and equipment and consumables required for maintenance work shall be supplied by the Contractor
at his cost.

Material

All material, spare parts, components, equipment and appurtenances necessary for the complete
maintenance of each installation shall be supplied and installed by the Contractor at his cost.
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The Contractor shall cede any supplier's or factory guarantee of repaired or replaced components to the
Employer to ensure that such guarantees are not jeopardised in any way. All workmanship, materials and
components used for breakdown repair shall be guaranteed for 12 months.

IBENTIFICATION OF EQUIPMENT

A unique identification number will be allocated to each piece of equipment forming part of the installation.
This identification number will be allocated and administered in collaboration with the User Client and must
be described in the maintenance control plan.

Reference shall be made to identification numbers in the maintenance control plan operating and
maintenance manuals and during all maintenance activities, including the logging of breakdowns and other
correspondence. Identification numbers shall also be indicated on as-built drawings.

MAINTENANCE CONTROL

SCOPE

Maintenance quality control shall be the responsibility of the Contractor who shall introduce a maintenance
control plan to assist him in ensuring that preventative, corrective and breakdown maintenance are
performed as described in the operating and maintenance manuals and Technical and Particular
Specifications.

PRELIMINARY MAINTENANCE CONTROL PLAN

A preliminary version of the maintenance control plan shall be submitted with the programme and the
framework of the preliminary version shall be as close as possible to that of the final maintenance control
plan. Detail contained in this preliminary maintenance control plan shall include:

(@) Actual time that a representative of the Contractor will be present on Site for the duration of the
maintenance period;

(b) The scope and frequency of routine inspections

{c) Repair methodology

MAINTENANCE CONTROL PLAN

{a} The maintenance conirol plan shall be based on the Contractor's preliminary maintenance control plan,
and shall be bound in a neat, Ad-sized, ring-bound document with a cover page and back cover. The
contents of the document shall be indexed.

(0) To ensure that the Department is satisfied that the Contractor understands the purpose and advantage of
carrying out maintenance work according to a maintenance control plan he shall, as an introduction to the ‘
control plan document, set out his views as to what he believes the implementation of a maintenance
control plan will achieve

(c} The maintenance control plan shall also contain the following:

I A summary of the repair and maintenance work to be carried out under the Contract giving details of the
conditions of the various installations at the facility(ies) affected by the activities under the Contract.
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Detaiis of how the Contractor intends to carry out the various types of maintenance work especially
breakdown maintenance should breakdowns occur.

A list of organisations and persons directly involved with the Contract or whose requirements have to be
taken info account during the entire Contract Period such as, the User Client. Each person’s position
within his organisation as well as the applicable phone numbers shall be given

Procedures to address compilaints and logged breakdowns;

Details of inspection reports, summarising all inspections, together with inspection data such as nature of
test, names of persons carrying out tests and inspection results. Detail of repairs and replacements,
together with testing of repaired equipment shall also be reflected in this report, and

Assistance to be given by the Department with decisions regarding material, equipment and other
recommendations.

The maintenance control plan shall be upgraded when its contents are no longer representative of actual
conditions.

The Contractor shall check the contents of existing Operating and Maintenance Manuals (if available) and
shall update or modify them and then incorporate applicable data into his own manuals. Where no
manuals exist, the Contractor shall draw up his own Operating and Maintenance Manuals.

Pertinent data contained in the Operating and Maintenance Manual may be transferred to the
Maintenance control plan to make it a document which can be used as an independent handbook for
maintenance work.

14. COMMUNICATION

The maintenance control plan will provide, after agreement between the Contractor and the Department, for
the following communication and complaint logging procedure:

(@)

The Contractor shall establish a telephone and fax line and a cellular telephone connection to ensure that
he can be reached at any time.

(b) The Contractor shall primarily be responsible for determining the items requiring preventative, corrective

(d)

and breakdown maintenance, and shall communicate this information directly to his maintenance
workforce.

Should the Department or operating personnel of the User Client determine or suspect that preventative,
corrective or breakdown maintenance is required, a call shall be logged through the calf centre to reach
the Contractor as soon as possible.

All complaints of the User Client shall be reported to the Department via the call centre, as set out in the
maintenance control plan, and the Department shall issue instructions to the Contractor. The call centre
logs the details of the Department's call and provides feedback to the complainant.

15. PERFORMANCE MEASUREMENT

The performance measurement and associated penalties or payment reductions shall not be applicable in
the defect liability period but shall be applicable to a follow-on maintenance contract. The Contractor's

performance shall be measured against the following parameters:
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SPECIAL TESTING OF AN INSTALLATION

The Department may at any time inspect any part of the entire installation. During Maintenance work, the
Department may at his discretion order special tests to be carried out on complete instaliations, to verify the
satisfactory functional condition of the installation.

The Depariment reserves the right to select at random equipment and trade practices to be fested for
compliance with specifications as specified in this Contract document.

The Contractor shall provide all equipment, tools and instruments required for testing.

MAXIMUM MAINTENANCE DQWN-TIME

After a complaint has been logged and forwarded to the Contractor, the Contractor shall be expected to
minimise the maintenance down-time until the system component is fully operational to the satisfaction of the
Depariment. Should the Contractor not respond within the maximum down-time, the Department may
arrange, at the cost of the Contractor, for the necessary repair work to be done by others.

The Contractor shail respond to a breakdown registration by travelling to Site to evaluate the breakdown
(scope of repair work), estimate the realistic downtime and provide feedback to the Department.

Should the Contractor not be able to complete the required repair work within the maximum down-time
period allowed, it shall be his responsibility to obtain extension of down-time from the Department. The
written report shall clearly state the reasons for the extension, as well as the actual extension required.

Extension of down-time will only be granted by the Department if:
(a) the maximum down-time is unreasonable in relation to the scope of the repair work required;
{b} the delivery time of a new component/subassembly/machine or spares required for the repair of the

defective component/subassembly. does not enable the Contractor to successfully complete the repair

work within the maximum breakdown down-time allowed.

Should the actual down-time exceed the maximum down-time the Contractor shall be liable to a payment
reduction for the difference between actual down-time and maximum down-time. This is reflected in the

table below:

REQUIRED MAXIMUM DOWN-TIME PAYMENT REDUCTION IF

MAINTENANCE ALLOWED EXCEEDED "Maximu

Emergency Breakdown 8 hours R800/h m down-
time"

Ordinary Breakdown 5 days R600/day shall

Operational damage repair 7 days R500/day mean
the

period of time allowed to repair a breakdown, and "down-time" shall mean the measured pericd from the

instant when the breakdown was logged with the Contractor until the installation has been repaired to its

functional specification.
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MEASUREMENT AND PAYMENT

Payments will be done after each site visit and on receiving the inspection report. The contractor shall
receive fixed monthly payments. Note that the monthly payments may be reduced for pro-rata part payment
settlement if the maintenance performed by the contractor does not measure up to the prescribed standard.
See the Maintenance Specification for more details.

ESCALATION

Maintenance rates shall be increased according to the consumer price index

MAINTENANCE OF A COMPLETED INSTALLATION UNIT: MONTHS

The unit of measurement shall be the monthly maintenance cost. Allow for monthly site visits.

The payment may be reduced if the maintenance was not up to the expected standard. The reduction may
be determined by deducting points for inadequate maintenance.

The tendered rate shall include full compensation for all liabilities and obligations described or implied in the
Contract document and deemed by the Contractor to be applicable to the maintenance phase of the
Contract, for the complete maintenance of an entire installation, and all appurtenant works deemed to form
part thereof, as defined in the relevant Specifications.

The tendered rate shall also include fuil compensation for training and complete preventative, corrective and
breakdown maintenance, including full compensation for all costs related to resetting, repair, procurement,
supply, delivery, replacement, protecting, furnishing, installing, testing and commissioning of all items and
material required to maintain the complete installation in a perfect functional condition.

Remuneration for all preliminary and general charges shall be deemed included in the maintenance
payments for the various installations.

PAYMENT REDUCTION DUE TO EXCEEDING OF MAXIMUM ALLOWABLE DOWN-TIME

The unit of measurement shall be the number of hours or days, in excess of permitted downtime, during
which a component of an installation was in a dysfunctional condition.

The negative fixed rate shall include full compensation for the User Client's loss in productivity and,
multiplied by the number of days or days measured, shall be deducted from the certified amount due to the
Contractor.

For any enquiries please contact the following
S.8. Mkhize
0768503149

\“l!\ 7
OR S

M. Ngobes

071 795@(_.

-

Growing Kwa-Zulu Natal Together




Site Maintenance

Documentation Reguirements

PSIRA Accreditation

PSIRA valid certificate of the team members

Any valid CIDB certificate

Letter of good standing with Department of Labour
SAIDSA Accreditation

CGSA-CCTV

5 Years’ Experience in CCTV Installation, Software setup, configuration and
Maintenance

8. ECS Licence

9. 1SO 9001 certification

10.Proposed Maintenance Plan

NIV AW e

CCTV Maintenance Checklist

Single Camera

Checklist

Camera Focusing Cahling Camera Power Sup-~ NVR re- Monitor Camera Pic- | Camera VMS and

Position and Lens neatness Connectors | ply Voltage cording and | Status Cor- ture Quality | Bracket network
Cleaning restored (both ends) | drop Playhack re- | rected 0K Mounting video view-

stored checked ing live
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[ ' CCTV CHECKLIST [

Place Tick

Inspection: Yes No

1. Check history of prablems experienced since last maintenance service.

2. Inspect and rectify damaged accessible cables and connections.

Test power supply

Cameras:

Check brackets and towers for signs of corrosion and damage.

Check cameras s for signs of deterioration due to rain, dust and dirt.

Check that field of view is correct and adjust as necessary.

Check that all camera bracket fittings and clamping bolts are tight.

Check that lenses are carrectly focused.

Check operation of zuto-iris lenses as appropriate.

Clean cameras, ienses and housings as necessary.

Check that washer bottles are full, refilling if nacessary.

bl e bl B POl Fol Rl I R

Check blade and parking position of wiper, adjust stop position if necessary.

10.  Check pan / tilt unit, adjust position of end stops and presets if necessary.

11.  Check operztion of infrared units.

Monitors:
1. Check physical condition and cable connections.
2. Check operation of controls and adjust for best picture.
3. Clean system monitors.

Controls:

i Check physical conditions of workstations.

2. Check operation of switchers and multiplex controllers including external alarm interfaces when fitted.

w

Check time / date settings and adjust if necessary.

bl

Update firmware and software with the lastest compatible varient

Video / Digital Controllers:

Clean internal workings of DVR/Recorder — Vacuum & Biow

Check hours run indicator, recommend for removal for service as appropriate.

Check operation controls and make short test recording.

Check time / date settings and adjust if necessary

Check that time-lapse / memory setting is correct.

Check and test remote signaling equipment where fitted.

Check recording and playback quality

Check satisfactory transmission of images to remote centre where applicable

oo | N (U ]e | W NP

Check pictures for correct field of view and adjust as necessary

Before leaving:

Provide answers to any questions or queries that the client may have and complete a maintenance report and discuss work done with
client.

Alf work carried out on site, together with time of arrival is recorded on job card. The service technician will also note down any
deficiencies in the system and recommend work required to maintain, full, trouble free operation. This job card is shown to the
customer and a copy provided for filing.
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Quotation No.

ZNQ/MAL/0044/25-26 (

MAINTAINANCE AND SERVICES FOR CCTV SYSTEMS FOR A PERIOD
OF 12 MONTHS

Quotation
Description

EVALUATION CRITERIA

This institution intends to evaluate valid quotations using Four (4) evaluation stages. These
are peremptory requirements, should the bidder/tenderer fail to comply with any of the stages
as stated below, the quotation will be regarded as non-responsive, and will not progress to the
final stage of evaluation:

Stage 1: Administrative Compliance, Compulsory and Mandatory Requirements
Stage 2: Capacity to Deliver

Stage 3: Compliance with Specification

Stage 4: Price and Preference Points System (Specific Goals)

STAGE 1: ADMINISTRATIVE, COMPULSORY COMPLIANCE AND MANDATORY
REQUIREMENTS

el | INTHE | RETURNED
1 'DOCUMENT? .~ BIDDER/: -
Administrative Compliance

1. | PARTICULARS OF QUOTATION YES YES

2. | OFFICIAL PRICE PAGE FOR QUOTATIONS OVER R2 000.01 YES YES

3. | BIDDER'S DISCLOSURE (SBD4) YES YES

4. | GENERAL CONDITIONS OF CONTRACT (GCC) YES YES

5. | SPECIAL CONDITIONS OF CONTRACT (SCC) YES YES

€. | PREFERENCE POINTS CLAIM FORM IN TERMS OF THE YES YES
PREFERENTIAL
PROCUREMENT REGULATICONS 2022 (SBD 6.1)

Compuisory Compliance

7. | SUPPLIER UPDATED CIPC REGISTRATION DOCUMENTS NO YES

8. | AB-BBEE STATUS LEVEL VERIFICATION CERTIFICATE/ NG YES
SWORN AFFIDAVIT (For EMEs& QSEs)

9. | CENTRAL SUPPLIER DATABASE COMPLIANCE REPORT NG YES

L l(csD)

Initial here
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STAGE 1: ADMINISTRATIVE, COMPULSORY COMPLIANCE AND MANDATORY REQUIREMENTS

Note: This relates to administrative, compuisory and mandatory returnable documents which must
be fully completed, and submitted, should you fail to submit any of the above returnable
documents, your offer will be treated as non-responsive and wili not proceed to the next
stage of evaluation. The departmeni reserve a right to verify validity of the documents
submitted, should it be discovered that the information submitied is misrepresented or
falsified the quotation will be disqualified or contract maybe be terminated.

STAGE 2: CAPACITY TO DELIVER

1. As part of risk management, if there is valid proof that the bidder was
previously issued with an order thereafter failed to deliver without acceptable
reasons, the bidder will be treated as a defaulter and will not progress to the
next stage of evaluation.

STAGE 3: COMPLIANCE WITH SPECIFICATION

Requirement . Complies With
Specification
Yes /No

The bidder / Tenderer to confirm that the product supplied complies with
attached specification document, should you fail to indicate compliance your
quotation will not progress to the next stage of evaluation ‘

STAGE 4: PRICE AND PREFERENCE POINTS

The value of this quotation is estimated not to exceed R 50 000 000 (inclusive of all applicable taxes),
therefore the 80/20 preference point system shalt be applicable. Points for this quotation will be
awarded for:

CATEGORY POINTS |
PRICE 80
SPECIFIC GOALS 20
LTotal points for Price and must not exceed 100

The Depariment has identified the following specific goal:

Initiz]l here
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Specific Goal Number of | Proof To Claim Specific Goal {Returnable
Points Documents)
allocated
RDP Goal: Full points allocated to ALL DOCUMENTATION TO BE SUBMITTED
promote South African owned 20 LISTED IN THE ATTACHED BID
enterprises SPECIFICATION DOCUMENT TO BE

SUBMITTED AS REQUIRED.

NOTE:
Should a responsive bidder fail fo submit proof to claim points, as stated above this will not result
in disqualification, however the bidder wil! not be awarded points for specific goals.

Initial here




