
 
Quotation Advert 

Opening Date:  24/06/2025 

Closing Date:   11/07/2025 

Closing Time:  11:00 

INSTITUTION DETAILS 

Institution Name:  Head Office Quotations 

Province:   KwaZulu-Natal 

Department of entity: Department of Health 

Division or section:  Central Supply Chain Management 

Place where goods/  Natalia Building 

service is required:  

Date Submitted:  30/06/2025 

ITEM CATEGORY AND DETAILS 

Quotation number:  ZNQ: HOH/0051/25-26 

Item Category:  Services 

Item Description: 3 Year Preventative and Corrective Maintenance of HVAC and 

Refrigeration System for Amajuba District  

CIDB Grading 1 ME 

 Quantity (if supplies): N/A 

COMPULSORY BRIEFING SESSION / SITE VISIT 

Select Type:              Compulsory Site Meeting 

Date:    02/07/2025 

Time:    11H00 

Venue:   23 York Road, Newcastle Forensic Mortuary 

QUOTES CAN BE COLLECTED FROM:  310 Jabu Ndlovu Street, PMB. SCM Offices   

QUOTES SHOULD BE DELIVERED or EMAILEDTO: 310 Jabu Ndlovu Street, PMB. SCM Offices   

                                                                        Quotations.scmho@kznhealth.gov.za 

 

ENQUIRIES REGARDING ADVERT MAY BE DIRECTED TO: 

Name:  SCM Demand Management         

Email:  SCM.DemandManagement@kznhealth.gov.za             

Contact number: 033-8158361 
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STANDARD QUOTATION DOCUMENT FOR QUOTATIONS UP TO R1 000 000 

QUOTE NUMBER: / / / -

DESCRIPTION:

CENTRAL SUPPLIER DATABASE REGISTRATION (CSD) NO. M A A A

- - - -

PARTICULARS OF QUOTATION

11:00CLOSING TIME: CLOSING DATE: 

90 DAYS 

FACSIMILE NUMBER: E-MAIL ADDRESS: 

DEPOSITED IN THE QUOTE BOX SITUATED AT (STREET ADDRESS):

THIS QUOTE IS SUBJECT TO THE PREFERENTIAL PROCUREMENT POLICY FRAMEWORK ACT AND THE PREFERENTIAL PROCUREMENT 
REGULATIONS, 2022, THE GENERAL CONDITIONS OF CONTRACT (GCC) AND, IF APPLICABLE, ANY OTHER SPECIAL CONDITIONS OF CONTRACT.

The quote box is open from 08:00 to 15:30.    

THE FOLLOWING PARTICULARS OF BIDDER MUST BE FURNISHED
(FAILURE TO DO SO MAY RESULT IN YOUR QUOTE BEING DISQUALIFIED)

E-MAIL ADDRESS:

ENQUIRIES REGARDING TECHNICAL INFORMATION MAY BE DIRECTED TO:

CONTACT PERSON:

CONTACT PERSON:

ENQUIRIES REGARDING THE QUOTE MAY BE DIRECTED TO:

Bidders should ensure that quotes are delivered timeously to the correct address. If the quote is late, it will not be accepted for consideration.

E-MAIL ADDRESS:

QUOTATIONS MUST BE SUBMITTED ON THE OFFICIAL FORMS – (NOT TO BE RETYPED)

PHYSICAL ADDRESS: 

ZNQ

DATE ADVERTISED:

VALIDITY PERIOD: 

FACSIMILE NUMBER:

CONTRACT PERIOD (IF APPLICABLE):

TELEPHONE NUMBER:

TELEPHONE NUMBER:

UNIQUE REGISTRATION REFERENCE: 

YOU ARE HEREBY INVITED TO QUOTE FOR REQUIREMENTS AT:

STREET ADDRESS:

NAME OF BIDDER:

E-MAIL ADDRESS:

POSTAL ADDRESS:

VAT REGISTRATION NUMBER (If VAT vendor):

TELEPHONE NUMBER:

CELLPHONE NUMBER: SARS PIN:
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STANDARD QUOTATION DOCUMENT FOR QUOTATIONS UP TO R1 000 000

QUOTE NUMBER: / / / -

DESCRIPTION:

DOES THIS OFFER COMPLY WITH THE SPECIFICATION? / NO
IS THE PRICE FIRM? / NO
DOES THE ARTICLE CONFORM TO THE S.A.N.S. / S.A.B.S. SPECIFICATION? / NO

STATE DELIVERY PERIOD (E.G. 3 DAYS, 1 WEEK)

DATE:

SIGNATURE OF BIDDER:

OFFICIAL PRICE PAGE FOR QUOTATIONS UP TO R1 000 000  

ZNQ

C
DESCRIPTIONUNIT OF 

MEASUREQUANTITY ICN NUMBER
PRICE

R

COUNTRY OF 
MANUFACTUR
E

BRAND & 
MODEL

POINTS ALLOCATED

20

THE BELOW PREFERENCE POINTS WILL BE ALLOCATED IN COMPLIANCE WITH THE DEPARTMENTAL PREFERENCE 
PROCUREMENT POLICY (KNOWN AS SCM PPP):

VALUE ADDED TAX @ 15% (Only if VAT Vendor)

TOTAL QUOTATION PRICE (VALIDITY PERIOD 90 Days)

[By signing this document, I hereby agree to all terms and conditions]
NAME OF BIDDER:

YES
YES
YES

CAPACITY UNDER WHICH THIS QUOTE IS SIGNED:
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 STANDARD QUOTATION DOCUMENT FOR QUOTATIONS UP TO R1 000 000 

CLARITY ON DECLARATION OF INTEREST SBD 4 (a) 

BIDDER NAME  
 
  

 
 

LEGISLATION ON DISCLOSURE OF INTEREST  
The Public Service Act 103 of 1994 indicates in section 30(1) that “No employee shall perform or engage himself or 
herself to perform remunerative work outside his or her employment in the re levant department, except with the 
written permission of the executive authority of the department.” 
 
Furthermore, in terms of the Public Service Regulations paragraph 13(c), “An employee shall not conduct business 
with any organ of state or be a director of a public or private company conducting business with an organ of state, 
unless such employee is in an off icial capacity a director of a c ompany listed in schedule 2 and 3 of the Public 
Finance Management Act” 
 
Treasury Regulations 16A8.4 further indicates that “If a supply chain management official or other role player, or any 
close family member, partner or associate of such official or other role player, has any private or business interest 
in any contract to be awarded, that official or other role player must-(a) disclose that interest; and (b) withdraw from 
participating in any manner whatsoever in the process relating to that contract.” 

CLARITY ON HOW TO DISCLOSE  
Clause 2.2 of the Bidders Disclosure (SBD4),  require the bidder to disclose a relationship with any person 
employed by the entire KZN Department of Health, even if that person is not employed by the  procuring institution. 
The Department may use other Computer Assisted Techniques to verify possible interest, should you be found to 
have failed to disclose correctly, your bid/quotation will be treated as a false declaration, treated as non-responsive 
and disqualified.   
 
For example, if the tender is advertised or invited by Addington Hospital, yet the person with interest is employed 
by Manguzi Hospital, as long as that official is employed by the Department of Health, the bidder is required to 
disclose interest. Therefore the question is, do you, or any person connected with the bidder, have a relationship 
with any person who is employed by the KZN Department of Health? If so, please furnish particulars on Bidders 
Disclosure (SBD4) section 2.2.1, as attached below,  
 
 

I read the above clarity on disclosure of interest and I commit to disclose as directed, should I fail to disclose 

correctly, I am aware of the consequences, which may include disqualification of my offer.  

 

__________________________                _____________________          _________________________ 
BIDDER SURNAME AND INITIALS  SIGNATURE            DATE       
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       STANDARD QUOTATION DOCUMENT FOR QUOTATIONS UP TO R1 000 000

1

2
2.1.

2.1.1. 

2.2. 

2.2.1. 

2.3.

2.3.1.

3

3.1. I have read and I understand the contents of this disclosure;
3.2. I understand that the accompanying bid will be disqualified if this disclosure is found not to be true and complete in every respect;
3.3.

3.4.

3.5.

3.6.

3.7.

I CERTIFY THAT THE INFORMATION FURNISHED IN PARAGRAPHS 1, 2 and 3 ABOVE IS CORRECT.

BIDDER’S DECLARATION

2 "Procuring Institution" refers to all institutions under the Accounting Officer of the Department of Health.

SBD 4

Any person (natural or juristic) may make an offer or offers in terms of this invitation to bid. In line with the principles of transparency, accountability, 
impartiality, and ethics as enshrined in the Constitution of the Republic of South Africa and further expressed in various pieces of legislation, it is required 
for the bidder to make this declaration in respect of the details required hereunder.

Where a person/s are listed in the Register for Tender Defaulters and / or the List of Restricted Suppliers, that person will automatically be disqualified 
from the bid process. 

BIDDER’S DISCLOSURE

PURPOSE OF THE FORM

3   Joint venture or Consortium means an association of persons for the purpose of combining their expertise, property, capital, efforts, skill and knowledge in an activity for the execution of a contract.

The bidder has arrived at the accompanying bid independently from, and without consultation, communication, agreement or arrangement with any 
competitor. However, communication between partners in a joint venture or consortium3 will not be construed as collusive bidding.
In addition, there have been no consultations, communications, agreements or arrangements with any competitor regarding the quality, quantity, 
specifications, prices, including methods, factors or formulas used to calculate prices, market allocation, the intention or decision to submit or not to 
submit the bid, bidding with the intention not to win the bid and conditions or delivery particulars of the products or services to which this bid invitation 
relates.
The terms of the accompanying bid have not been, and will not be, disclosed by the bidder, directly or indirectly, to any competitor, prior to the date and 
time of the official bid opening or of the awarding of the contract.
There have been no consultations, communications, agreements or arrangements made by the bidder with any official of the procuring institution in 
relation to this procurement process prior to and during the bidding process except to provide clarification on the bid submitted where so required by the 
institution; and the bidder was not involved in the drafting of the specifications or terms of reference for this bid.

NAME OF BIDDER SIGNATURE POSITION DATE

1   The power, by one person or a group of persons holding the majority of the equity of an enterprise, alternatively, the person/s having the deciding vote or power to influence or to direct the course and 
decisions of the enterprise.

I ACCEPT THAT THE STATE MAY REJECT THE BID OR ACT AGAINST ME IN TERMS OF PARAGRAPH 6 OF PFMA SCM INSTRUCTION 03 OF 2021/22 ON 
PREVENTING AND COMBATING ABUSE IN THE SUPPLY CHAIN MANAGEMENT SYSTEM SHOULD THIS DECLARATION PROVE TO BE FALSE.

If so, furnish particulars:

in submitting the accompanying bid, do hereby make

DECLARATION

I, the undersigned,(name)
the following statements that I certify to be true and complete in every respect:

I am aware that, in addition and without prejudice to any other remedy provided to combat any restrictive practices related to bids and contracts, bids that 
are suspicious will be reported to the Competition Commission for investigation and possible imposition of administrative penalties in terms of section 59 
of the Competition Act No 89 of 1998 and or may be reported to the National Prosecuting Authority (NPA) for criminal investigation and or may be 
restricted from conducting business with the public sector for a period not exceeding ten (10) years in terms of the Prevention and Combating of Corrupt 
Activities Act No 12 of 2004 or any other applicable legislation.

If so, furnish particulars of the names, individual identity numbers, and, if applicable, state employee numbers of sole proprietor/ directors / trustees / 
shareholders / members/ partners or any person having a controlling interest in the enterprise, in table below.

Is the bidder, or any of its directors / trustees / shareholders / members / partners or any person having a controlling interest 1  in the 
enterprise, employed by the state?

NAME OF STATE INSTITUTIONIDENTITY NUMBERFULL NAME

YES   /   NO

Does the bidder or any of its directors / trustees / shareholders / members / partners or any person having a controlling interest in the 
enterprise have any interest in any other related enterprise whether or not they are bidding for this contract?

Do you, or any person connected with the bidder, have a relationship with any person who is employed by the procuring institution2? YES   /   NO

YES   /   NO

If so, furnish particulars:
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STANDARD QUOTATION DOCUMENT FOR QUOTATIONS UP TO R1 000 000

NOTES
The purpose of this document is to:
(i) Draw special attention to certain general conditions applicable to government bids, contracts and orders; and
(ii) To ensure that clients be familiar with regard to the rights and obligations of all parties involved in doing business with government.




1.

1.1.
1.2.

1.3.
1.4.

1.5.

1.6.

1.7.
1.8.
1.9.
1.10.

1.11.

1.12.

1.13.

1.14.
1.15.
1.16.

1.17.
1.18.

1.19.
1.20.
1.21.
1.22.
1.23.
1.24.

1.25.

2.
2.1.

2.2.
2.3.

3.
3.1.

3.2.

“Fraudulent practice” means a misrepresentation of facts in order to influence a procurement process or the execution of a contract to the detriment of 
any bidder, and includes collusive practice among bidders (prior to or after bid submission) designed to establish bid prices at artificial non-competitive 
levels and to deprive the bidder of the benefits of free and open competition. 
 “GCC” means the General Conditions of Contract. 
“Goods” means all of the equipment, machinery, and/or other materials that the supplier is required to supply to the purchaser under the contract. 

“Imported content” means that portion of the bidding price represented by the cost of components, parts or materials which have been or are still to be 
imported (whether by the supplier or his subcontractors) and which costs are inclusive of the costs abroad, plus freight and other direct importation costs 
such as landing costs, dock dues, import duty, sales duty or other similar tax or duty at the South African place of entry as well as transportation and 
handling charges to the factory in the Republic where the supplies covered by the bid will be manufactured. 

“Delivery” means delivery in compliance of the conditions of the contract or order. 
“Delivery ex stock” means immediate delivery directly from stock actually on hand. 
“Delivery into consignees store or to his site” means delivered and unloaded in the specified store or depot or on the specified site in compliance with the 
conditions of the contract or order, the supplier bearing all risks and charges involved until the supplies are so delivered and a valid receipt is obtained. 
"Dumping" occurs when a private enterprise abroad market its goods on own initiative in the RSA at lower prices than that of the country of origin and 
which have the potential to harm the local industries in the RSA
”Force majeure” means an event beyond the control of the supplier and not involving the supplier’s fault or negligence and not foreseeable. Such events 
may include, but is not restricted to, acts of the purchaser in its sovereign capacity, wars or revolutions, fires, floods, epidemics, quarantine restrictions 
and freight embargoes. 

“Local content” means that portion of the bidding price which is not included in the imported content provided that local manufacture does take place. 
“Manufacture” means the production of products in a factory using labour, materials, components and machinery and includes other related value-adding 
activities. 
“Order” means an official written order issued for the supply of goods or works or the rendering of a service. 
“Project site,” where applicable, means the place indicated in bidding documents. 
“Purchaser” means the organization purchasing the goods. 
“Republic” means the Republic of South Africa. 
“SCC” means the Special Conditions of Contract. 
“Services” means those functional services ancillary to the supply of the goods, such as transportation and any other incidental services, such as 
installation, commissioning, provision of technical assistance, training, catering, gardening, security, maintenance and other such obligations of the 
supplier covered under the contract.

“Closing time” means the date and hour specified in the bidding documents for the receipt of bids. 
The following terms shall be interpreted as indicated:
Definitions

“Contract” means the written agreement entered into between the purchaser and the supplier, as recorded in the contract form signed by the parties, 
including all attachments and appendices thereto and all documents incorporated by reference therein. 
“Contract price” means the price payable to the supplier under the contract for the full and proper performance of his contractual obligations. 
“Corrupt practice” means the offering, giving, receiving, or soliciting of any thing of value to influence the action of a public official in the procurement 
process or in contract execution. 
"Countervailing duties" are imposed in cases where an enterprise abroad is subsidized by its government and encouraged to market its  products 
internationally. 

“Country of origin” means the place where the goods were mined, grown or produced or from which the services are supplied. Goods are produced 
when, through manufacturing, processing or substantial and major assembly of components, a commercially recognized new product results that is 
substantially different in basic characteristics or in purpose or utility from its components. 
“Day” means calendar day. 

“Written” or “in writing” means handwritten in ink or any form of electronic or mechanical writing.

Application
These general conditions are applicable to all bids, contracts and orders including bids for functional and professional services, sales, hiring, letting and 
the granting or acquiring of rights, but excluding immovable property, unless otherwise indicated in the bidding documents.
Where applicable, special conditions of contract are also laid down to cover specific supplies, services or works.
Where such special conditions of contract are in conflict with these general conditions, the special conditions shall apply.

General
Unless otherwise indicated in the bidding documents, the purchaser shall not be liable for any expense incurred in the preparation and submission of a 
bid. Where applicable a non-refundable fee for documents may be charged.
With certain exceptions, invitations to bid are only published in the Government Tender Bulletin. The Government Tender Bulletin may be obtained 
directly from the Government Printer, Private Bag X85, Pretoria 0001, or accessed electronically from www.treasury.gov.za 

Special Conditions of Contract (SCC) relevant to a specific bid, should be compiled separately for every bid (if applicable) and will supplement the 
General Conditions of Contract. Whenever there is a conflict, the provisions in the SCC shall prevail.

The General Conditions of Contract will form part of all bid/quotation documents and may not be amended.

In this document words in the singular also mean in the plural and vice versa and words in the masculine also mean in the feminine and neuter.

GENERAL CONDITIONS OF CONTRACT
GCC
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STANDARD QUOTATION DOCUMENT FOR QUOTATIONS UP TO R1 000 000

4.
4.1.

5.
5.1.

5.2.

5.3.

5.4.

6.
6.1.

7.
7.1.

7.2.

7.3.

(a)

(b)
7.4.

8.
8.1.
8.2.

8.3.

8.4.

8.5.

8.6.
8.7.

8.8.

9.
9.1.

9.2.

10.
10.1.

10.2.

11.
11.1.

a bank guarantee or an irrevocable letter of credit issued by a reputable bank located in the purchaser’s country or abroad, acceptable to the 
purchaser, in the form provided in the bidding documents or another form acceptable to the purchaser; or

Supplies and services which are referred to in clauses 8.2 and 8.3 and which do not comply with the contract requirements may be rejected.

a cashier’s or certified cheque

The goods supplied shall conform to the standards mentioned in the bidding documents and specifications.

Use of contract documents and information; inspection.
The supplier shall not, without the purchaser’s prior written consent, disclose the contract, or any provision thereof, or any specification, plan, drawing, 
pattern, sample, or information furnished by or on behalf of the purchaser in connection therewith, to any person other than a person employed by the 
supplier in the performance of the contract. Disclosure to any such employed person shall be made in confidence and shall extend only so far as may be 
necessary for purposes of such performance.
The supplier shall not, without the purchaser’s prior written consent, make use of any document or information mentioned in GCC clause 5.1 except for 
purposes of performing the contract.
Any document, other than the contract itself mentioned in GCC clause 5.1 shall remain the property of the purchaser and shall be returned (all copies) to 
the purchaser on completion of the supplier’s performance under the contract if so required by the purchaser.
The supplier shall permit the purchaser to inspect the supplier’s records relating to the performance of the supplier and to have them audited by auditors 
appointed by the purchaser, if so required by the purchaser.

Inspections, tests and analyses
All pre-bidding testing will be for the account of the bidder.
If it is a bid condition that supplies to be produced or services to be rendered should at any stage during production or execution or on completion be 
subject to inspection, the premises of the bidder or contractor shall be open, at all reasonable hours, for inspection by a representative of the Department 
or an organization acting on behalf of the Department.

Standards

Packing
The supplier shall provide such packing of the goods as is required to prevent their damage or deterioration during transit to their final destination, as 
indicated in the contract. The packing shall be sufficient to withstand, without limitation, rough handling during transit and exposure to extreme 
temperatures, salt and precipitation during transit, and open storage. Packing, case size and weights shall take into consideration, where appropriate, the 
remoteness of the goods’ final destination and the absence of heavy handling facilities at all points in transit.
The packing, marking, and documentation within and outside the packages shall comply strictly with such special requirements as shall be expressly 
provided for in the contract, including additional requirements, if any, specified in SCC, and in any subsequent instructions ordered by the purchaser.

Delivery and documents

Documents to be submitted by the supplier are specified in SCC.

Insurance
The goods supplied under the contract shall be fully insured in a freely convertible currency against loss or damage incidental to manufacture or 
acquisition, transportation, storage and delivery in the manner specified in the SCC.

Patent rights
The supplier shall indemnify the purchaser against all third-party claims of infringement of patent, trademark, or industrial design rights arising from use 
of the goods or any part thereof by the purchaser.

Performance security

Delivery of the goods shall be made by the supplier in accordance with the terms specified in the contract. The details of shipping and/or other 
documents to be furnished by the supplier are specified in SCC.

Any contract supplies may on or after delivery be inspected, tested or analyzed and may be rejected if found not to comply with the requirements of the 
contract. Such rejected supplies shall be held at the cost and risk of the supplier who shall, when called upon, remove them immediately at his own cost 
and forthwith substitute them with supplies which do comply with the requirements of the contract. Failing such removal the rejected supplies shall be 
returned at the suppliers cost and risk. Should the supplier fail to provide the substitute supplies forthwith, the purchaser may, without giving the supplier 
further opportunity to substitute the rejected supplies, purchase such supplies as may be necessary at the expense of the supplier.
The provisions of clauses 8.4 to 8.7 shall not prejudice the right of the purchaser to cancel the contract on account of a breach of the conditions thereof, 
or to act in terms of Clause 23 of GCC.

If the inspections, tests and analyses referred to in clauses 8.2 and 8.3 show the supplies to be in accordance with the contract requirements, the cost of 
the inspections, tests and analyses shall be defrayed by the purchaser.
Where the supplies or services referred to in clauses 8.2 and 8.3 do not comply with the contract requirements, irrespective of whether such supplies or 
services are accepted or not, the cost in connection with these inspections, tests or analyses shall be defrayed by the supplier.

Within thirty (30) days of receipt of the notification of contract award, the successful bidder shall furnish to the purchaser the performance security of the 
amount specified in SCC.
The proceeds of the performance security shall be payable to the purchaser as compensation for any loss resulting from the supplier’s failure to complete 
his obligations under the contract.
The performance security shall be denominated in the currency of the contract, or in a freely convertible currency acceptable to the purchaser and shall 
be in one of the following forms:

The performance security will be discharged by the purchaser and returned to the supplier not later than thirty (30) days following the date of completion 
of the supplier’s performance obligations under the contract, including any warranty obligations, unless otherwise specified in SCC.

If there are no inspection requirements indicated in the bidding documents and no mention is made in the contract, but during the contract period it is 
decided that inspections shall be carried out, the purchaser shall itself make the necessary arrangements, including payment arrangements with the 
testing authority concerned.
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STANDARD QUOTATION DOCUMENT FOR QUOTATIONS UP TO R1 000 000

12.
12.1.

13.
13.1.

(a)
(b)
(c) 
(d)

(e) 
13.2.

14.

14.1.
(a)

(b)
(i)
(ii)

15.
15.1.

15.2.

15.3.
15.4.

15.5.

16.
16.1.
16.2.

16.3.
16.4.

17.
17.1.

18.
18.1.

19.
19.1.

20.
20.1.

21.
21.1.

21.2.

21.3.

21.4.

This warranty shall remain valid for twelve (12) months after the goods, or any portion thereof as the case may be, have been delivered to and accepted 
at the final destination indicated in the contract, or for eighteen (18) months after the date of shipment from the port or place of loading in the source 
country, whichever period concludes earlier, unless specified otherwise in SCC.

Advance notification to the purchaser of the pending termination, in sufficient time to permit the purchaser to procure needed requirements; and
following such termination, furnishing at no cost to the purchaser, the blueprints, drawings, and specifications of the spare parts, if requested.

training of the purchaser’s personnel, at the supplier’s plant and/or on-site, in assembly, start-up, operation, maintenance, and/or repair of the 

Warranty

As specified in SCC, the supplier may be required to provide any or all of the following materials, notifications, and information pertaining to spare parts 
manufactured or distributed by the supplier:

The supplier may be required to provide any or all of the following services, including additional services, if any, specified in SCC:

in the event of termination of production of the spare parts:

such spare parts as the purchaser may elect to purchase from the supplier, provided that this election shall not relieve the supplier of any warranty 
obligations under the contract; and

Spare parts

Transportation
Should a price other than an all-inclusive delivered price be required, this shall be specified in the SCC.

Prices charged by the supplier for incidental services, if not included in the contract price for the goods, shall be agreed upon in advance by the parties 
and shall not exceed the prevailing rates charged to other parties by the supplier for similar services.

Incidental services

performance or supervision or maintenance and/or repair of the supplied goods, for a period of time agreed by the parties, provided that this service 
shall not relieve the supplier of any warranty obligations under this contract; and

furnishing of a detailed operations and maintenance manual for each appropriate unit of the supplied goods;
furnishing of tools required for assembly and/or maintenance of the supplied goods;
performance or supervision of on-site assembly and/or commissioning of the supplied goods;

The supplier warrants that the goods supplied under the contract are new, unused, of the most recent or current models, and that they incorporate all 
recent improvements in design and materials unless provided otherwise in the contract. The supplier further warrants that all goods supplied under this 
contract shall have no defect, arising from design, materials, or workmanship (except when the design and/or material is required by the purchaser’s 
specifications) or from any act or omission of the supplier, that may develop under normal use of the supplied goods in the conditions prevailing in the 
country of final destination.

The purchaser shall promptly notify the supplier in writing of any claims arising under this warranty.
Upon receipt of such notice, the supplier shall, within the period specified in SCC and with all reasonable speed, repair or replace the defective goods or 
parts thereof, without costs to the purchaser.
If the supplier, having been notified, fails to remedy the defect(s) within the period specified in SCC, the purchaser may proceed to take such remedial 
action as may be necessary, at the supplier’s risk and expense and without prejudice to any other rights which the purchaser may have against the 
supplier under the contract.

Payment
The method and conditions of payment to be made to the supplier under this contract shall be specified in SCC.
The supplier shall furnish the purchaser with an invoice accompanied by a copy of the delivery note and upon fulfillment of other obligations stipulated in 
the contract.
Payments shall be made promptly by the purchaser, but in no case later than thirty (30) days after submission of an invoice or claim by the supplier.
Payment will be made in Rand unless otherwise stipulated in SCC.

Prices
Prices charged by the supplier for goods delivered and services performed under the contract shall not vary from the prices quoted by the supplier in his 
bid, with the exception of any price adjustments authorized in SCC or in the purchaser’s request for bid validity extension, as the case may be.

Contract amendments
No variation in or modification of the terms of the contract shall be made except by written amendment signed by the parties concerned.

Assignment
The supplier shall not assign, in whole or in part, its obligations to perform under the contract, except with the purchaser’s prior written consent.

Subcontracts
The supplier shall notify the purchaser in writing of all subcontracts awarded under this contracts if not already specified in the bid. Such notification, in 
the original bid or later, shall not relieve the supplier from any liability or obligation under the contract.

Delays in the supplier’s performance
Delivery of the goods and performance of services shall be made by the supplier in accordance with the time schedule prescribed by the purchaser in the 
contract.
If at any time during performance of the contract, the supplier or its subcontractor(s) should encounter conditions impeding timely delivery of the goods 
and performance of services, the supplier shall promptly notify the purchaser in writing of the fact of the delay, its likely duration and its cause(s). As soon 
as practicable after receipt of the supplier’s notice, the purchaser shall evaluate the situation and may at his discretion extend the supplier’s time for 
performance, with or without the imposition of penalties, in which case the extension shall be ratified by the parties by amendment of contract.
No provision in a contract shall be deemed to prohibit the obtaining of supplies or services from a national department, provincial department, or a local 
authority.
The right is reserved to procure outside of the contract small quantities or to have minor essential services executed if an emergency arises, the 
supplier’s point of supply is not situated at or near the place where the supplies are required, or the supplier’s services are not readily available.
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21.5.

21.6.

22.
22.1.

23.
23.1.

(a)

(b)
(c) 

23.2.

23.3.

23.4.

23.5.

23.6.

(i)
(ii)

(iii)
(iv)

23.7.

24.
24.1.

25.
25.1.

25.2.

26.
26.1.

27.
27.1.

Except as provided under GCC Clause 25, a delay by the supplier in the performance of its delivery obligations shall render the supplier liable to the 
imposition of penalties, pursuant to GCC Clause 22, unless an extension of time is agreed upon pursuant to GCC Clause 21.2 without the application of 
penalties.
Upon any delay beyond the delivery period in the case of a supplies contract, the purchaser shall, without canceling the contract, be entitled to purchase 
supplies of a similar quality and up to the same quantity in substitution of the goods not supplied in conformity with the contract and to return any goods 
delivered later at the supplier’s expense and risk, or to cancel the contract and buy such goods as may be required to complete the contract and without 
prejudice to his other rights, be entitled to claim damages from the supplier.

Penalties

Subject to GCC Clause 25, if the supplier fails to deliver any or all of the goods or to perform the services within the period(s) specified in the contract, 
the purchaser shall, without prejudice to its other remedies under the contract, deduct from the contract price, as a penalty, a sum calculated on the 
delivered price of the delayed goods or unperformed services using the current prime interest rate calculated for each day of the delay until actual 
delivery or performance. The purchaser may also consider termination of the contract pursuant to GCC Clause 23.

Termination for default
The purchaser, without prejudice to any other remedy for breach of contract, by written notice of default sent to the supplier, may terminate this contract 
in whole or in part:

if the supplier fails to deliver any or all of the goods within the period(s) specified in the contract, or within any extension thereof granted by the 
purchaser pursuant to GCC Clause 21.2;
if the Supplier fails to perform any other obligation(s) under the contract; or
if the supplier, in the judgment of the purchaser, has engaged in corrupt or fraudulent practices in competing for or in executing the contract.

In the event the purchaser terminates the contract in whole or in part, the purchaser may procure, upon such terms and in such manner as it deems 
appropriate, goods, works or services similar to those undelivered, and the supplier shall be liable to the purchaser for any excess costs for such similar 
goods, works or services. However, the supplier shall continue performance of the contract to the extent not terminated.
Where the purchaser terminates the contract in whole or in part, the purchaser may decide to impose a restriction penalty on the supplier by prohibiting 
such supplier from doing business with the public sector for a period not exceeding 10 years.
If a purchaser intends imposing a restriction on a supplier or any person associated with the supplier, the supplier will be allowed a time period of not 
more than fourteen (14) days to provide reasons why the envisaged restriction should not be imposed. Should the supplier fail to respond within the 
stipulated fourteen (14) days the purchaser may regard the intended penalty as not objected against and may impose it on the supplier.
Any restriction imposed on any person by the Accounting Officer / Authority will, at the discretion of the Accounting Officer / Authority, also be applicable 
to any other enterprise or any partner, manager, director or other person who wholly or partly exercises or exercised or may exercise control over the 
enterprise of the first-mentioned person, and with which enterprise or person the first-mentioned person, is or was in the opinion of the Accounting Officer 
/ Authority actively associated.
If a restriction is imposed, the purchaser must, within five (5) working days of such imposition, furnish the National Treasury, with the following 
information:

If a court of law convicts a person of an offence as contemplated in sections 12 or 13 of the Prevention and Combating of Corrupt Activities Act, No. 12 of 
2004, the court may also rule that such person’s name be endorsed on the Register for Tender Defaulters. When a person’s name has been endorsed 
on the Register, the person will be prohibited from doing business with the public sector for a period not less than five years and not more than 10 years. 
The National Treasury is empowered to determine the period of restriction and each case will be dealt with on its own merits. According to section 32 of 
the Act the Register must be open to the public. The Register can be perused on the National Treasury website.

the name and address of the supplier and / or person restricted by the purchaser;
the date of commencement of the restriction

the period of restriction; and
the reasons for the restriction.

These details will be loaded in the National Treasury’s central database of suppliers or persons prohibited from doing business with the public sector.

Anti-dumping and countervailing duties and rights
When, after the date of bid, provisional payments are required, or antidumping or countervailing duties are imposed, or the amount of a provisional 
payment or anti-dumping or countervailing right is increased in respect of any dumped or subsidized import, the State is not liable for any amount so 
required or imposed, or for the amount of any such increase. When, after the said date, such a provisional payment is no longer required or any such anti-
dumping or countervailing right is abolished, or where the amount of such provisional payment or any such right is reduced, any such favourable 
difference shall on demand be paid forthwith by the contractor to the State or the State may deduct such amounts from moneys (if any) which may 
otherwise be due to the contractor in regard to supplies or services which he delivered or rendered, or is to deliver or render in terms of the contract or 
any other contract or any other amount whichmay be due to him.

Force Majeure
Notwithstanding the provisions of GCC Clauses 22 and 23, the supplier shall not be liable for forfeiture of its performance security, damages, or 
termination for default if and to the extent that his delay in performance or other failure to perform his obligations under the contract is the result of an 
event of force majeure.
If a force majeure situation arises, the supplier shall promptly notify the purchaser in writing of such condition and the cause thereof. Unless otherwise 
directed by the purchaser in writing, the supplier shall continue to perform its obligations under the contract as far as is reasonably practical, and shall 
seek all reasonable alternative means for performance not prevented by the force majeure event.

Termination for insolvency
The purchaser may at any time terminate the contract by giving written notice to the supplier if the supplier becomes bankrupt or otherwise insolvent. In 
this event, termination will be without compensation to the supplier, provided that such termination will not prejudice or affect any right of action or 
remedy which has accrued or will accrue thereafter to the purchaser.

Settlement of Disputes
If any dispute or difference of any kind whatsoever arises between the purchaser and the supplier in connection with or arising out of the contract, the 
parties shall make every effort to resolve amicably such dispute or difference by mutual consultation.

Page 8 of 14



STANDARD QUOTATION DOCUMENT FOR QUOTATIONS UP TO R1 000 000

27.2.

27.3.
27.4.
27.5.

(a)
(b)

28.
28.1.

(a)

(b)

29.
29.1.

30.
30.1.

31.
31.1.

31.2.

32.
32.1.
32.2.
32.3.

33.
33.1.

34.
34.1.

34.2.

34.3.

Limitation of liability
Except in cases of criminal negligence or willful misconduct, and in the case of infringement pursuant to Clause 6;

Governing language
The contract shall be written in English. All correspondence and other documents pertaining to the contract that is exchanged by the parties shall also be 
written in English.

the parties shall continue to perform their respective obligations under the contract unless they otherwise agree; and

the aggregate liability of the supplier to the purchaser, whether under the contract, in tort or otherwise, shall not exceed the total contract price, 
provided that this limitation shall not apply to the cost of repairing or replacing defective equipment.

the supplier shall not be liable to the purchaser, whether in contract, tort, or otherwise, for any indirect or consequential loss or damage, loss of use, 
loss of production, or loss of profits or interest costs, provided that this exclusion shall not apply to any obligation of the supplier to pay penalties 
and/or damages to the purchaser; and

the purchaser shall pay the supplier any monies due the supplier.

No contract shall be concluded with any bidder whose tax matters are not in order. Prior to the award of a bid the Department must be in possession of a 
tax clearance certificate, submitted by the bidder. This certificate must be an original issued by the South African Revenue Services.

National Industrial Participation (NIP) Programme

Applicable law
The contract shall be interpreted in accordance with South African laws, unless otherwise specified in SCC.

Notices
Every written acceptance of a bid shall be posted to the supplier concerned by registered or certified mail and any other notice to him shall be posted by 
ordinary mail to the address furnished in his bid or to the address notified later by him in writing and such posting shall be deemed to be proper service of 
such notice

If a bidder(s) or contractor(s), has / have been found guilty by the Competition Commission of the restrictive practice referred to above, the purchaser 
may, in addition and without prejudice to any other remedy provided for, invalidate the bid(s) for such item(s) offered, and / or terminate the contract in 
whole or part, and / or restrict the bidder(s) or contractor(s) from conducting business with the public sector for a period not exceeding ten (10) years and 
/ or claim damages from the bidder(s) or contractor(s) concerned.

A foreign supplier shall be entirely responsible for all taxes, stamp duties, license fees, and other such levies imposed outside the purchaser’s country.
A local supplier shall be entirely responsible for all taxes, duties, license fees, etc., incurred until delivery of the contracted goods to the purchaser.

In terms of section 4 (1) (b) (iii) of the Competition Act No. 89 of 1998, as amended, an agreement between, or concerted practice by, firms, or a decision 
by an association of firms, is prohibited if it is between parties in a horizontal relationship and if a bidder (s) is / are or a contractor(s) was / were involved 
in collusive bidding (or bid rigging).
If a bidder(s) or contractor(s), based on reasonable grounds or evidence obtained by the purchaser, has / have engaged in the restrictive practice 
referred to above, the purchaser may refer the matter to the Competition Commission for investigation and possible imposition of administrative penalties 
as contemplated in the Competition Act No. 89 of 1998.

The NIP Programme administered by the Department of Trade and Industry shall be applicable to all contracts that are subject to the NIP obligation.

Prohibition of Restrictive practices

The time mentioned in the contract documents for performing any act after such aforesaid notice has been given, shall be reckoned from the date of 
posting of such notice.

Taxes and duties

If, after thirty (30) days, the parties have failed to resolve their dispute or difference by such mutual consultation, then either the purchaser or the supplier 
may give notice to the other party of his intention to commence with mediation. No mediation in respect of this matter may be commenced unless such 
notice is given to the other party.
Should it not be possible to settle a dispute by means of mediation, it may be settled in a South African court of law.
Mediation proceedings shall be conducted in accordance with the rules of procedure specified in the SCC.
Notwithstanding any reference to mediation and/or court proceedings herein,
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1.        
1.1.        

2.        

3.        
3.1.        

3.3.
3.4.
3.5.

3.6.
(i)

(ii)
3.7.

3.8.

3.9.
3.10.
3.11.
3.12.
3.13.
3.14.
3.15.
3.16.

3.17.
3.18.
3.19.
3.20.

4.
4.1.

5.
5.1.

5.2.

5.3.
5.4.

5.5.
5.6.
5.7.
5.8.
5.9.

5.10.

6.
6.1.

Where practical, prices are made public at the time of opening quotations.
If it is desired to make more than one offer against any individual item, such offers should be given on a photocopy of the page in question. Clear 
indication thereof must be stated on the schedules attached.
The Department is under no obligation to pay suppliers in part for work done if the supplier can no longer for fulfil their obligation.

SPECIAL INSTRUCTIONS REGARDING HAND DELIVERED QUOTATIONS
Quotation shall be lodged at the address indicated not later than the closing time specified for their receipt, and in accordance with the directives in the 
quotation documents.

SCC

Verification will be conducted to identify if bidders have multiple companies and are cover-quoting for this bid.
In such instances, the Department reserves the right to immediately disqualify such bidders as cover-quoting is an offence that represents both 
corruption and acquisition fraud.

SPECIAL INSTRUCTIONS AND NOTICES TO BIDDERS REGARDING THE COMPLETION OF THIS QUOTATION. 

The bidder is advised to check the number of pages and to satisfy himself that none are missing or duplicated.
Quotations submitted must be complete in all respects. However, where it is identified that information in a bidder’s response, which does not affect the 
preference points or price, is incomplete in any respect, the said supplier meets all specification requirements and scores the highest points in terms of 
preference points and price, the Department reserves the right to request the bidder to complete/ submit such information.
Any alteration made by the bidder must be initialled; failure to do so may render the response invalid.

Unless inconsistent with or expressly indicated otherwise by the context, the singular shall include the plural and vice versa and with words importing the 
masculine gender shall include the feminine and the neuter.

Quotations will be opened in public as soon as practicable after the closing time of quotation.

Used/ second-hand products will not be accepted.
A bidder not registered on the Central Suppliers Database or whose verification has failed will not be considered.
All delivery costs must be included in the quoted price for delivery at the prescribed destination.
Only firm prices will be accepted. Such prices must remain firm for the contract period. Non-firm prices (including rates of exchange variations) will not be 
considered.
In cases where different delivery points influence the pricing, a separate pricing schedule must be submitted for each delivery point.
In the event of a bidder having multiple quotes, only the cheapest according to specification will be considered.

AMENDMENT OF CONTRACT

CHANGE OF ADDRESS

 Any amendment to or renunciation of the provisions of the contract shall at all times be done in writing and shall be signed by both parties.

SPECIAL CONDITIONS OF CONTRACT

The price quoted must include VAT (if VAT vendor). 

The bidder must ensure the correctness & validity of the quotation:

The bidder must accept full responsibility for the proper execution & fulfilment of all obligations conditions devolving on under this agreement, as the 
Principal (s) liable for the due fulfilment of this contract.

Use of correcting fluid is prohibited and may render the response invalid.

This quotation will be evaluated based on the preferential procurement points system, specification, correctness of information and/or functionality 
criteria. All required documentation must be completed in full and submitted.

2.1.       
  

3.21. Should there be a variation in price and such variation is above the order amount, the Department will reserve the right to place a new order.

Offers must comply strictly with the specification. 
Only offers that meet or are greater than the specification will be considered.
Late offers will not be considered.
Expired product/s will not be accepted. All products supplied must be valid for a minimum period of six months.

Under no circumstances whatsoever may the quotation/bid forms be retyped or redrafted. Photocopies of the original bid documentation may be used, 
but an original signature must appear on such photocopies.

Should a bidder become a VAT vendor after award or during the implementation of a contract, they may not request the VAT percentage from the 
Department as the service provider made an offer during the period they were not registered as a VAT vendor. The Department is only liable for any VAT 
from registered VAT vendors as originally stated on the quotation document.

Bidders must advise the Department of Health (institution where the offer was submitted) should their address (domicilium citandi et executandi) details 
change from the time of bidding to the expiry of the contract.

ALL DECISIONS TAKEN BY THE DEPARTMENT ARE FINAL, INCLUDING THE AWARD OR CANCELLATION OF THIS QUOTATION. 

The Department reserves the right to communicate in writing with vendors in cases where information is incomplete or where there are obscurities 
regarding technical aspects of the offer, to obtain confirmation of prices or preference claims in cases where it is evident that a typing, written, transfer or 
unit error has been made, to investigate the vendor’s standing and ability to complete the supply/service satisfactorily.

The Department is under no obligation to accept the lowest or any quote.
GENERAL CONDITIONS ATTACHED TO THIS QUOTATION

that the price(s), rate(s) & preference quoted cover all for the work/item (s) & accept that any mistakes regarding the price (s) & calculations will be at 
the bidder’s risk;  
it is the responsibility of the bidder to confirm receipt of their quotation and to keep proof thereof. 

3.2.       
   

NEGOTIATIONS
The Department reserves the right to negotiate with the shortlisted bidder/s prior or post award. The terms and conditions for negotiations will be 
communicated to the shortlisted bidder/s prior to invitation to negotiations. This will be done to ensure value for money and where the bidder/s price is 
deemed to be exorbitant, uneconomical or not market related.
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6.2.

6.3.

6.4.

6.5.

7. SAMPLES
7.1.

(i)
(ii) 

7.2.

(i)

8.
8.1.

(i) 

(ii) / / :

9.
9.1.

10.

10.1.

11.
11.1.

11.2.

12.
12.1. A tax invoice shall be in the currency of the Republic of South Africa and shall contain the following particulars:

13.
13.1.

14.
14.1.

Each quotation shall be addressed in accordance with the directives in the quotation documents and shall be lodged in a separate sealed envelope, with 
the name and address of the bidder, the quotation number and closing date indicated on the envelope. The envelope shall not contain documents 
relating to any quotation other than that shown on the envelope. If this provision is not complied with, such quotations/bids may be rejected as being 
invalid.
All quotations received in sealed envelopes with the relevant quotation numbers on the envelopes are kept unopened in safe custody until the closing 
time of the quotation/bids. Where, however, a quotation is received open, it shall be sealed. If it is received without a quotation/bid number on the 
envelope, it shall be opened, the quotation number ascertained, the envelope sealed and the quotation number written on the envelope.
A specific box is provided for the receipt of quotations, and no quotation found in any other box or elsewhere subsequent to the closing date and time of 
quotation will be considered.

Place:

Quotation documents must not be included in packages containing samples. Such quotations may be rejected as being invalid. 

In the case of the quote document stipulating that samples are required, the supplier will be informed in due course when samples should be provided to 
the institution. (This decreases the time of safety and storage risk that may be incurred by the respective institution). The bidders sample will be retained 
if such bidder wins the contract. 

Samples must be made available when requested in writing or if stipulated on the document.

COMPULSORY SITE INSPECTION / BRIEFING SESSION
Bidders who fail to attend the compulsory meeting will be disqualified from the evaluation process. 

(vi) the value of the supply, the amount of tax charged;

(iii) an individual serialized number and the date upon which the tax invoice 

(vii) the words tax invoice in a prominent place.

(iv) a description and quantity or volume of the goods or services supplied;

PATENT RIGHTS

In the event that the tax compliance status has failed on CSD, it is the suppliers’ responsibility to provide a SARS pin in order for the institution to validate 
the tax compliance status of the supplier.

If samples are not collected within three months of close of quote the institution reserves the right to dispose of them at their discretion.

If a Bidder fails to provide a sample of their product on offer for scrutiny against the set specification when requested, their offer will be rejected. All 
testing will be for the account of the bidder.

The institution has determined that a compulsory site meeting take place.

Date: 

The supplier shall indemnify the KZN Department of Health (hereafter known as the purchaser) against all third-party claims of infringement of patent, 
trademark, or industrial design rights arising from use of the goods or any part thereof by the purchaser.

If at any time during the contract period, the service provider is unable to perform in a timely manner, the service provider must notify the institution in 
writing/email of the cause of and the duration of the delay. Upon receipt of the notification, the institution should evaluate the circumstances and, if 
deemed necessary, the institution may extend the service provider’s time for performance. 

PENALTIES

 If a company/s who has not won the quote requires their samples, they must advise the institution in writing of such. 

(v) the official department order number issued to the supplier;

SUBMISSION AND COMPLETION OF SBD 6.1

Should a bidder wish to qualify for preference points they must complete a SBD 6.1 document.  Failure by a bidder to provide all relevant information 
required, will result in such a bidder not being considered for preference point’s allocation.  The preferences applicable on the closing date will be 
utilized.  Any changes after the closing date will not be considered for that particular quote.

TAX COMPLIANCE REQUIREMENTS

In the event that the institution cannot validate the suppliers’ tax clearance on SARS as well as the Central Suppliers Database, the quote will not be 
considered and passed over as non-compliant according to National Treasury Instruction Note 4 (a) 2016/17.

TAX INVOICE

STATEMENT OF SUPPLIES AND SERVICES
The contractor shall, when requested to do so, furnish particulars of supplies delivered or services executed. If he/she fails to do so, the Department 
may, without prejudice to any other rights which it may have, institute inquiries at the expense of the contractor to obtain the required particulars.

(i)  the name, address and registration number of the supplier;

Institution Site Inspection / briefing session Official:

Full Name:

Signature:

Institution Stamp:

Date: Time:

(ii) the name and address of the recipient;
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14.2.

14.3.

14.4.

15.
15.1.

15.2.

15.3.

16.

In the event the purchaser terminates the contract in whole or in part, the purchaser may procure, upon such terms and in such manner as it deems 
appropriate, goods, works or services similar to those undelivered, and the supplier shall be liable to the purchaser for any excess costs for such similar 
goods, works or services. 
Where the purchaser terminates the contract in whole or in part, the purchaser may decide to impose a restriction penalty on the supplier by prohibiting 
such supplier from doing business with the public sector for a period not exceeding 10 years.

THE DEPARTMENT RESERVES THE RIGHT TO PASS OVER ANY QUOTATION WHICH FAILS TO COMPLY WITH THE ABOVE.

In the event of delayed performance that extends beyond the delivery period, the institution is entitled to purchase commodities of a similar quantity and 
quality as a substitution for the outstanding commodities, without terminating the contract, as well as return commodities delivered at a later stage at the 
service provider’s expense. 
Alternatively, the institution may elect to terminate the contract and procure the necessary commodities in order to complete the contract. In the event 
that the contract is terminated the institution may claim damages from the service provider in the form of a penalty. The service provider’s performance 
should be captured on the service provider database in order to determine whether or not the service provider should be awarded any contracts in the 
future.
If the supplier fails to deliver any or all of the goods or to perform the services within the period(s) specified in the contract, the purchaser shall, without 
prejudice to its other remedies under the contract, deduct from the contract price, as a penalty, a sum calculated on the delivered price of the delayed 
goods or unperformed services using the current prime interest rate calculated for each day of the delay until actual delivery or performance. 

TERMINATION FOR DEFAULT

The purchaser, without prejudice to any other remedy for breach of contract, by written notice of default sent to the supplier, may terminate this contract 
in whole or in part:
(i) if the supplier fails to deliver any or all of the goods within the period(s) specified in the contract, 
(ii) if the supplier fails to perform any other obligation(s) under the contract; or
(iii) if the supplier, in the judgment of the purchaser, has engaged in corrupt or fraudulent practices in competing for or in executing the contract.
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1.          GENERAL CONDITIONS
1.1.

1.2.

1.3.

1.4.

1.5.
.

1.6.

2.  

3.

3.1. POINTS AWARDED FOR PRICE
3.1.1. THE 80/20 OR 90/10 PREFERENCE POINT SYSTEMS 

Where

3.2.
3.2.1.

Where

The following preference point systems are applicable to invitations to tender:

This preference form must form part of all tenders invited.  It contains general information and serves as a claim form for preference points for specific goals. 

The applicable preference point system for this tender is the 80/20 preference point system.

PREFERENCE POINTS CLAIM FORM IN TERMS OF THE PREFERENTIAL PROCUREMENT REGULATIONS 2022

FORMULAE FOR DISPOSAL OR LEASING OF STATE ASSETS AND INCOME GENERATING PROCUREMENT

A maximum of 80 or 90 points is allocated for price on the following basis:

Pt        =   Price of tender under consideration
Pmax   =   Price of highest acceptable tender

OR

OR

80/20 90/10

Ps       =   Points scored for price of tender under consideration

NB: BEFORE COMPLETING THIS FORM, TENDERERS MUST STUDY THE GENERAL CONDITIONS, DEFINITIONS AND DIRECTIVES APPLICABLE IN 
RESPECT OF THE TENDER AND PREFERENTIAL PROCUREMENT REGULATIONS, 2022

-             the 80/20 system for requirements with a Rand value of up to R50 000 000 (all applicable taxes included); and 
-             the 90/10 system for requirements with a Rand value above R50 000 000 (all applicable taxes included).

(d) “tender for income-generating contracts” means a written offer in the form determined by an organ of state in response to an invitation for the 
origination of income-generating contracts through any method envisaged in legislation that will result in a legal agreement between the organ of state 
and a third party that produces revenue for the organ of state, and includes, but is not limited to, leasing and disposal of assets and concession 
contracts, excluding direct sales and disposal of assets through public auctions; and 

PRICE
POINTS

80

Pmin   =   Price of lowest acceptable tender

Ps       =   Points scored for price of tender under consideration
Pt        =   Price of tender under consideration

POINTS AWARDED FOR PRICE

(a) “tender” means a written offer in the form determined by an organ of state in response to an invitation to provide goods or services through price 
quotations, competitive tendering process or any other method envisaged in legislation; 

DEFINITIONS

(b) “price” means an amount of money tendered for goods or services, and includes all applicable taxes less all unconditional discounts; 
(c) “rand value” means the total estimated value of a contract in Rand, calculated at the time of bid invitation, and includes all applicable taxes; 

(e) “the Act” means the Preferential Procurement Policy Framework Act, 2000 (Act No. 5 of 2000).  

FORMULAE FOR PROCUREMENT OF GOODS AND SERVICES

Points for this tender (even in the case of a tender for income-generating contracts) shall be awarded for: 
(a)  Price; and
(b)  Specific Goals.

The maximum points for this tender are allocated as follows:

SBD 6.1. 

80/20 90/10
A maximum of 80 or 90 points is allocated for price on the following basis:

SPECIFIC GOALS
Total points for Price and Specific Goals 100

20

Failure on the part of a tenderer to submit proof or documentation required in terms of this tender to claim points for specific goals with the tender, will be 
interpreted to mean that preference points for specific goals are not claimed.

The organ of state reserves the right to require of a tenderer, either before a tender is adjudicated or at any time subsequently, to substantiate any claim 
in regard to preferences, in any manner required by the organ of state.
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4.           POINTS AWARDED FOR SPECIFIC GOALS 
4.1.

4.2.

(a) 

(b) 

4.3. 

4.4.

4.5. 

4.6.
i)
ii) 
iii) 

iv) 

(a)
(b)
(c) 

(d)

(e) 

DATE:

ADDRESS:

Number of 
points 

claimed 
(80/20 

system)

Number of 
points

allocated
(80/20 

system)

20

The specific goal/s allocated points in terms of this tender

SIGNATURE(S) OF TENDERER(S)

SURNAME AND NAME:

In cases where organs of state intend to use Regulation 3(2) of the Regulations, which states that, if it is unclear whether the 80/20 or 90/10 preference 
point system applies, an organ of state must, in the tender documents, stipulate in the case of— 

then the organ of state must indicate the points allocated for specific goals for both the 90/10 and 80/20 preference point system. 

an invitation for tender for income-generating contracts, that either the 80/20 or 90/10 preference point system will apply and that the highest 
acceptable tender will be used to determine the applicable preference point system; or
any other invitation for tender, that either the 80/20 or 90/10 preference point system will apply and that the lowest acceptable tender will be used to 
determine the applicable preference point system,  

Table 1: Specific goals for the tender and points claimed are indicated per the table below. 

forward the matter for criminal prosecution, if deemed necessary.

In terms of Regulation 4(2); 5(2); 6(2) and 7(2) of the Preferential Procurement Regulations, preference points must be awarded for specific goals stated 
in the tender. For the purposes of this tender the tenderer will be allocated points based on the goals stated in table 1 below as may be supported by 
proof/ documentation stated in the conditions of this tender: 

Note to tenderers: The tenderer must indicate how they claim points for each preference point system.

Public Company
Close corporation

In the event of a contract being awarded as a result of points claimed as shown in paragraphs 1.4 and 4.2, the contractor may be required to furnish 
documentary proof to the satisfaction of the organ of state that the claims are correct; 
If the specific goals have been claimed or obtained on a fraudulent basis or any of the conditions of contract have not been fulfilled, the organ of 
state may, in addition to any other remedy it may have –

TYPE OF COMPANY/ FIRM [tick applicable box]

Name of company/firm:

Company registration number:

One-person business/sole propriety
Partnership/Joint Venture / Consortium

DECLARATION WITH REGARD TO COMPANY/FIRM

disqualify the person from the tendering process;
recover costs, losses or damages it has incurred or suffered as a result of that person’s conduct;
cancel the contract and claim any damages which it has suffered as a result of having to make less favourable arrangements due to such 
cancellation;
recommend that the tenderer or contractor, its shareholders and directors, or only the shareholders and directors who acted on a fraudulent 
basis, be restricted from obtaining business from any organ of state for a period not exceeding 10 years, after the audi alteram partem (hear the 
other side) rule has been applied; and

I, the undersigned, who is duly authorised to do so on behalf of the company/firm, certify that the points claimed, based on the specific goals as advised 
in the tender, qualifies the company/ firm for the preference(s) shown and I acknowledge that:

The information furnished is true and correct;
The preference points claimed are in accordance with the General Conditions as indicated in paragraph 1 of this form;

State Owned Company
Non-Profit Company
(Pty) Limited 
Personal Liability Company
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1 SECTION A: GENERAL CONDITIONS OF CONTRACT 

Refer to the General Conditions of Contract at the following web address: http://www.treasury.gov.za/divisions/ocpo/sc/GeneralConditions/default.aspx 
 

2 SECTION B: SPECIAL CONDITIONS 

2.1 Scope 

The scope of the quotation calls for: 

 The implementation of preventative maintenance to Heating Ventilation and Air Conditioning (HVAC) as well as the Refrigeration Units equipment of the facilities listed as per 

Annexure E: Service Schedule and Scope of Work – HVAC and Refrigeration System and includes responding to unplanned plant breakdown repairs (corrective maintenance 

and occurrence management) 

 

2.2 Contract 

The contract that applies to work executed as part of this specification will be valid for a period of 36 months (thirty-six). 

2.3 Site 

The Contractor will be required to conform to such Acts (e.g. Act 53 of 1985: Control of Access to Public Premises and Vehicles), regulations and restrictions affecting access to 

and use of the site as laid down by the Head: Health or his/her designee. Bidders should also note that the buildings are occupied and that permission for access should be 

obtained from the authoritative person on site. This contract shall apply to the following site locations/facilities:  

 

 

 

2.4 Programme 

The Contractor shall within 20 business days of receiving the appointment, submit to the Head: Health a schedule which indicates when each system or piece of existing 

equipment will be inspected and full comprehensive report on the condition of the said equipment be provided. The Contractor will then compile a maintenance schedule of the 

Amajuba Health District Forensic Mortuaries CIDB Grading Required  

Madadeni and Newcastle Forensic Mortuaries 1 ME 

http://www.treasury.gov.za/divisions/ocpo/sc/GeneralConditions/default.aspx


 

 

equipment. This schedule shall be prepared in accordance with the frequency schedule in Clause 3.3.  Once this schedule is approved by the Head: Health or his/her designee, 

the Contractor shall do the maintenance in strict accordance with this schedule. The Contractor shall not commence with the maintenance schedule unless all schedules have 

been approved.  

The Maintenance Schedule shall include the Health & Safety File for the approval of Head: Health or his/her appointed designee.  

 

2.5 Scaffolding 

The Contractor shall include in his rate for the supply, erection, moving as required and removal of all scaffolding and platform equipment necessary for the execution of the 

maintenance. 

Scaffolding and platform equipment to form part of the Health & Safety File and be approved as contemplated in the regulations, the OHS Act 85 of 1993 Construction regulations 

2014 and/or SANS 10085. 

 

2.6 Accommodation  

The Contractor shall be responsible for providing accommodation for his staff as and when may be required. No site accommodation will be provided by the Department of 

Health. The Contractor shall however make the response time upon call out as per Section B clause 2.6.  

 

2.7 Damage to the works 

The Contractor shall exercise due care to avoid causing damage to the building, equipment and works during the progress of the Contract.  He/she will be held responsible for 

any damage caused to works by his/her negligence and shall be liable for all costs incurred in making good such damage to the satisfaction of the Head: Health or his/her 

appointed designee. 

 

2.8 Contract Period  

The period of this contract shall be 36 (thirty-six) months with the option to extend for a further 12 (twelve) months. The extension shall be by written request by the Head: Health 

or his/her appointed designee.  The maximum contract period including extensions shall not exceed 48 (forty-eight) months.  The contract period shall commence from the date 

that the site is handed over to the Contractor or 20 (twenty) business days after the date of the letter accepting the contract, whichever is the earlier.  Contract extension shall be 



 

 

by means of a written appendix to the contract, which shall be issued to the Contractor by the Head: Health or his/her appointed designee, 1 (one) calendar month before the 

initial contract period expires.  The Client has no obligations to renew the contract after the initial contract period has lapsed and no claim what so ever shall be considered if the 

contract is not renewed. 

The Contractor must notify the Head: Health or his/her appointed designee of the last impending Maintenance Schedule date three (3) calendar months before initial expiry of the 

Contract, excluding extensions, to give all parties enough time to prepare for the handover process. 

 

2.9 Contractors’ liability in respect of defects: 

Any defects or faults which appear within three (3) months from the completion of works or part thereof and the replacement of components and parts of any installation, shall be 

made good by the Contractor within such period as may be determined by the Head: Health or his/her designee in writing to the Contractor. 

Should the Contractor fail to rectify the defects or faults referred to within 1 calendar month, the Head: Health or his/her designee shall, without prejudice to any other rights that 

he may be entitled to rectify such defects or faults or to arrange for the rectification thereof and to recover from the Contractor any damages which the user and/or Head: Health 

or his/her designee may have suffered as a result of the Contractor’s failure to carry out the terms of the contract. 

If the Contractor or any person employed by the Contractor should perform any action, and/or procedure, which may cause damage of whatever nature to the property of the 

Head: Health of his/her designee, the Contractor shall be responsible for all repair work to such damages as per Clause 2.7.  The response and negligence to respond by the 

Contractor to rectify any damages to the satisfactory of the Head: Health or its representative shall be addressed as determined by this contract. 

 

2.10 Payment, Omissions and Penalties 

The Contractor shall be entitled to receive payment for scheduled maintenance monthly after the completion of scheduled maintenance.  Payments shall be based on VAT 

invoices. Contractor shall submit with his invoice a detailed service report on the service done and condition of the works. Payment processes shall commence upon receipt of 

such service report.  

The Contractor shall be entitled to receive payment on additions to this contract, after the work has been 100 % completed, inspected and approved by the Head: Health or 

his/her designee. Such work must have been proposed for review, consideration and approval by the Head: Health or his/her designee and this work shall not commence until 

such approval has been obtained in writing 



 

 

If any aspect of the scheduled maintenance and/or servicing is not attended to during that month, written notice shall be given to the Head: Health or his/her designee of such 

cases, with full explanation of why the works were not executed according to schedule.  No payment shall be made in respect of that months’ invoice.  The Contractor shall be in 

default until the Head: Health or his/her designee have received written notice the issues were attended to and that the work has been inspected and verified by both parties.  The 

Head: Health or his/her designee shall respond within 5 (five) working days to inspect the site with the Contractor from the date of receiving written notice from the Contractor. 

The Contractor shall only then be entitled to reclaim that month’s payment. 

Any payment invoice shall be regarded as open and shall be subject to revision and adjustment by the Head: Health or his/her designee should the Contractor be found to be in 

default for any work done.  The money related shall be deducted from the next invoice should it be found that the previous month’s services were not performed and the related 

previous invoice was paid. 

No invoice amount paid to the Contractor shall act as proof that the work has been executed and accepted by the Head: Health or his/her designee that will indemnify the 

Contractor of his responsibility and duties regarding the requirements as stated in this documents. 

2.11 Defaults by Contractor 

The Contractor shall be in default if he/she 

 Breaches and/or neglects to comply strictly with any of the conditions of this contract or any instruction and orders given to him in writing in terms of this contract. 

 Does not follow the contracted and agreed maintenance scope and schedule. 

Should the Contractor be in default, the Head: Health or his/her designee shall, from time to time, be entitled to adopt all or any one or more of the following courses, either 

wholly or partly or by way of substitution or successor; 

a) To allow the Contractor to proceed with the works and to recover a penalty of one hundred (100) cents per hundred rand (R100) of the total contract value of the agreement 

per day for each day that the work may be in arrears.  Such penalty may be recovered or may be deducted as from the date of execution stated in contract, or any 

extension thereof, from any payment due or to become due in terms of this contract. 

b) To instruct the Contractor in writing to discontinue the work on specified date and to vacate the site.  The Contractor shall not be entitled to refuse to withdraw from the work 

on the ground of any right whatsoever.  The Head: Health or his/her designee may there upon adopt the following courses: 

i) Cancel the contract and enter into a further contract, by instruction with any other Contractor for the execution of the works or any portion thereof for the rest of the 

contract period, at such times and upon such terms as the Head: Health deems fit: 

ii) Provide such number of persons and purchase such material as the Head: Health and user deem fit execute the works or any portion thereof: 



 

 

If the execution cost of the works for the rest of the contract period exceeds the amount still due in terms of the contract, if any, the Head: Health may, without any prejudice, 

recover such excess from the Contractor.  The Head: Health shall be entitled to deduct such excess from any amounts still due in terms of this contract or any other contract 

existing between the Contractor and the Head: Health.  The Contractor hereby agrees and binds himself, his successor in title, not in any way to dispute the right to deduct such 

amounts. 

If the contract or portion is cancelled the Head: Health may make an assessment of the cost of executing the works for the rest of the contract period and deduct such assessed 

amount from any of the aforesaid amounts that may be due to Contractor.  If it later transpires that the actual cost of executing the works for the rest of the contract period is 

less than the assessed amount, such excess shall be refunded to the Contractor. 

The Contractor shall not be in default if it can be proven that the works could not be executed due to unforeseen circumstances beyond the Contractors control or acts of God. In 

that case the Contractor must notify in writing the Head: Health or his/her designee of such instance and provide a recovery plan to execute the works without affecting the 

subsequent scheduled activities.  

  

2.12 Maintenance and repair instruction 

The Contractor will be responsible to the Head: Health or his/her designee and will receive written instructions for repairs and reported faulty plant operation solely from the Head: 

Health or his/her designee. The Contractor shall not discuss maintenance and plant operation procedures or pass comment to occupants of the facility or any other person or 

persons. The Contractor shall not under any circumstance carry out works issued by any other persons except instructions from Head: Health or his/her designee. 

 

2.13 Substitutions of materials 

No substitutions of the articles or materials specified in this document will be permitted unless the authority of the Head: Health has been obtained, in writing, before the quotation 

close. The Contractor will otherwise be required to provide and or use the specified articles or materials.  Approval of any request for the substitution of any article or material will 

only be considered when Head: Health is satisfied that if the substitution is approved, there is sufficient time remaining before quotation close to advise all other bidders 

accordingly. 

 

2.14 Applicable codes 

All equipment supplied, all detailed layout and all work performed shall be in strict accordance with the following minimum but not limited to codes: 



 

 

a) The latest edition of the Health and Occupational Safety Act, Act 85 of 1993, as amended, 

b) Construction Regulations, 2014 

c) All applicable HVAC & R, SANS and ISO Standards  

d) The latest edition of the SANS 10142 code of practice for the wiring of premises 

e) The relevant local authority (Municipality) regulations 

Should the specification and/or drawing (if any) be at variance with one or more of the above mentioned codes, the Contractor shall inform the Head: Health of his/her 

designees in writing of such variance.  The Contractor shall apply the conditions of the statutory codes unless instructed in writing by the Head: Health of his/her designee to do 

otherwise. 

All material shall, unless otherwise specified, comply with the requirements of the relevant SABS specification. 

 

2.15 Exclusions from contract 

a) The costs of repairs necessitated due to misuse (other than the misuse by the Contractor or his employee) and the replacement of parts with parts of a different or updated 

design shall be borne by the Head: Health. 

b) The following items of the installation are not included or covered by this agreement 

Damage to enclosures, surround and sills (including all finishes and corrosion, wall panels, suspended ceiling, light diffusers, handrails, mirror, carport or floor covering) 

telephone, intercommunications system, closed circuit television system and power generating plants; however, the conditions of the above items shall be reported.  Fire and 

water damage beyond the control of the Contractor. 

c) The Contractor shall not require to install at his cost any additional equipment to the installation which is recommended or required by Insurance companies, Government, and 

Provincial, Municipal or any other authority 

 

2.16 The Head: Health or his/her designee agree and undertake: 

i) To ensure that at all times the installation will be used in a reasonable manner 

ii) To advise Contractor as soon as possible if the installation becomes inoperative 



 

 

iii) Not to authorize or allow any person other than the Contractor to carry out any work, whatsoever, on the installation during the period of this agreement, except in terms of 

Clause 2.9 or, unless the prior written consent of the Contractor has first been obtained, or where the Contractor is unavailable or where the Department of Health or it’s staff or 

agent had been unable to contact the Contractor for a continuous period of three days.  The Head: Health or his/her designee still has the right to then claim the damages or 

loss suffered by the Department from the Contractor 

iv) To immediately notify the Contractor of any injury or harm to any person or property resulting from the usage of the installation and shall supply to the Contractor all available 

relevant information concerning any incident 

v) To notify the Contractor of any changes of ownership of the installation or any change of postal address. 

vi) In addition to the maintenance charge, to adjust payment for any change in the rate of the Value Added Tax. 

vii) To ensure that the Contractors workmen shall at all reasonable times have free and undisturbed access to the installation according to Clause 2.3. 

 

2.17 Monthly maintenance co-ordination meeting 

An air conditioning maintenance-coordinating meeting shall be held once a month at the contracted facilities.  The Facility Maintenance Manager (or chief artisan or appointed 

designee) and the service manager/plant technician from the successful bidder’s organization shall be required to attend this meeting.   

 

2.18 Equipment detail 

The equipment involved in this contract is provided under the equipment schedule section of this document. 

 

2.19 Maintenance duties 

The duties involved in this contract once awarded are those provided under the maintenance schedules section of this document. 

 

2.20 Work included in this contract but to be carried out by others 

For specialized equipment, it is a condition of this Contract that the successful bidder shall enter into a separate contract with original equipment manufacturers (OEM’s) or 

authorised agents of the OEM’s, particularly for Chillers such as Trane, Carrier, York, CIAT, etc.  At the services interval required the bidders shall provide the Head: Health or 



 

 

his/her designees with a quotation based on the relevant service providers proven cost to carry out the service.  The maintenance and service by OEM and the cost thereof will 

be subject to the same terms and condition as all other work included in this Contract.  



 

 

3 SECTION C: MAINTENANCE SPECIFICATIONS 

3.1 General  

This specification is for mechanical maintenance of all HVAC and Refrigeration systems and associated equipment installed at the facilities as per Annexure E: Service Schedule 

and Scope of Work – HVAC and Refrigeration System.  The Contractor shall provide all the necessary tools and equipment to perform the air conditioning system maintenance 

procedures as specified.  The Contractor shall further have and provide all the necessary measuring equipment to measure (Current, volts, air flow and water temperatures etc.). 

All measuring equipment shall have Calibration Certificates from an approved inspecting authority. The Contractor shall be familiar with and be capable to operate a Building 

Management System (BMS) if installed. 

 

3.2 Site maintenance personnel 

3.2.1  The Contractor shall provide fully competent registered Plant Maintenance Air conditioning/Refrigeration Technicians and their assistants.  The said Plant Technicians must be 

competent person in terms of Health and Occupational Safety Act 85 of 1993 and SAQCC, and must be of clean and sober habits, fully conversant and experienced with the 

type of plant and equipment installed and must be capable of rectifying the malfunctioning of the equipment installed, including the following: 

a) All types of split a/c units, VRV systems, packaged and field assembled air handling units and ancillary equipment. 

b) All types of fans i.e. window fans, wall mounted fans, axial fans, tube fans, propeller fans and ancillary equipment.  

c) All Chillers (and associated equipment) associated with HVAC 

d) All Cold Rooms and Freezers refrigeration units 

e) Electronic control equipment associated with the aforementioned equipment including thermometers, Gauges, transmitters, Pressure relief valves etc. 

f) All electrical equipment including PLC’s 

3.2.2  A plant technician or site manager shall be responsible to the Head: Health or his/her designee.  

3.2.3 The plant technician must be provided with a telephone to enable him/her to be contacted for after hour’s emergency breakdowns and/or repairs.  He/she shall be provided with 

company vehicle.  Should the plant technician fall sick or be otherwise indisposed the Head: Health or his/her designee is to be immediately advised and the Contractor must 



 

 

make immediate arrangement for a replacement. The replacement plant technician must be contactable telephonically for after-hours emergency repairs until such time the 

contracted plant technician returns to duty.  This arrangement will also apply in the event of the plant technician being on vacation leave. 

3.2.4 The plant technician shall provide proof that all staff who work on elevated plant sections have a basic fall arrest certificate to work at heights. The Certificate shall be from a 

recognized professional body. 

3.3 Maintenance Conditions 

 This maintenance contract is based on the following service frequency schedule: 

 

 

 

 

 

 

 

 

3.3.1 The details of the service requirements and the Price Summary Page contained in the annexures 

3.3.2 No spare parts are included: All spare parts, components and breakdown call outs will be charged in addition to the contract according to the rates and mark up as bidded for in 

this contract (see Section C clause 3.6).  Should the representative of the Head: Health or his/her designee in their capacity find that the spare parts or component failed due 

to any action caused by the Contractor or any neglect scheduled maintenance action, the Contractor will be responsible for all costs to replace spares and/or components 

including material labour and travelling costs. 

EQUIPMENT TYPE SERVICE FREQUENCY per ANNUM 

Split air conditioners Every 6 months – 1 Minor Service and 1 Major Service 

Air handling units Every 3 months – 3 Minor Services and 1 Major Service 

Chillers and chiller pumps Every 3 months – 3 Minor Services and 1 Major Service 

Cold room and Freezers (refrigeration) Every 3 months – 3 Minor Services and 1 Major Service 



 

 

The successful bidder must however prior to commencement with the contractual works produce in a table format the list of recommended long lead spare part items with an 

estimated duration of procurement for the consideration of the Head: Health or his/her designee. 

3.4 Record keeping 

All maintenance activities will be recorded and monitored.  The records shall be logged in accordance with the contracted schedules and be manually filed per plant. The logged 

records shall be provided to the Head: Health on a monthly basis prior to invoicing. 

3.5 Normal time and overtime 

All services are to be performed during working hours being 7:30 to 16:30 Monday to Friday inclusive.  No overtime will be paid for scheduled maintenance services carried out 

after hours as overtime is not intended under this Contract. 

Overtime will only be entertained in cases of emergencies. Where working of overtime has been authorized by the Head: Health or his designee, overtime rates shall be applied 

as follows:  

Monday to Saturday Inclusive Sundays and Public Holidays 

Overtime hours worked = Normal Time × 1.5 Overtime hours worked = Normal Time × 2 

NOTE: For the purposes of determining when overtime shall commence, it will be taken that the normal working hours are 07:30 to 16:30, Monday to Friday.  

3.6 Break Downs and Call-Outs   

Breakdowns, call outs and/or complaints will be reported to the Contractor telephonically and shall be confirmed by facsimile or email by the Head: Health or his/her designee 

(Section B clause 2.12). Upon arrival of such notice, the Contractor shall immediately acknowledge the receipt by telephone and confirm by email.  The Contractor shall 

respond to call outs within one (1) hour from the time of call notification by the Head: Health or his/her designee.  The Contractor shall repair and re-instate the system if 

this can be achieved with replacement parts available (NB: this shall be done after consultation and approval given by the Head: Health or his/her designee).  A full technical 

report in writing shall be faxed/emailed to the Head: Health or his/her designee upon completion of the repair.  If the system cannot be re-instated the Contractor shall within 24-

hour period, prepare and submit a written call out report with quotation of material costs involved to repair the system based on the bidder’s rates and mark-up and provide the 



 

 

quotation to the Head: or his/her designee. The quotation shall be accompanied by a detailed report of the specific problem experienced with the system.  The quotation shall 

include the following minimum requirements: 

a) Itemized material costs including mark up 

b) Any additional cost to be specified 

Should it be necessary the Head: Health or his/her designee will be entitled to adjust the quotations in consultation with the Contractor. Should the Head: Health or his/her 

designee find that the Contractor or his employees are responsible for the breakdown and/or failure of the equipment/components through: 

a) Willful actions 

b) Neglect of scheduled maintenance regarding the prescribed program 

c) Incompetence, 

All costs involved in rectifying such breakdown and/or failure will be for the account of the Contractor and will be recovered in accordance with Section B clause 2.7 and 2.9. 

 

3.7 Down Time Allowable 

The maximum allowable downtime for the plant items on the contracted maintenance schedule per facility shall be as follows:  

 Monthly Service  : 3 Hours 

 Annual Maintenance : 3 Days 

 Breakdown Repairs : 3 Days  

Exceeding these maximum allowable hours shall constitute breach of contract as per Section B clause 2.11 unless otherwise can be proven to have been not possible to meet 

due to reasons beyond Contractors control. 

 

3.8 Spare parts and material 

On appointment, the successful bidder will be required to produce recommended spares and material list as part of his maintenance schedule as per clause 3.3.2. 

For non-stock items, e.g. motors, coils etc., the Contractor shall notify the Head: Health and/or his appointed designee, in writing, of the condition of the item in advance and the 

intention of replacing the part. This will allow the sufficient time for the procurement of the part without effecting plant downtime.  



 

 

Should spare parts be required which are not in stock the Contractor may be requested (NB: depending on SCM process feasible at the time) to obtain three quotations for such 

material/spare parts to submit to the Head: Health or his/her designee for adjudication and approval. Contractor will be paid a markup as per the contract for the purchase of such 

materials/parts. 

In the event that there are spare parts available in stores, no spare parts or material shall be used from the stores if not booked out in writing. 

 

3.9 Redundant materials, spare parts, plant & equipment 

Redundant materials and spare parts which arise from servicing or emergency and essential repairs must be listed by the Contractor’s workmen and handed over to the 

responsible official at the institution and a signature obtained therefore. 

Redundant materials, plant and equipment arising from planned replacement and upgrading work shall:  

a) When considered scrap by the Department i.e. having no monetary value and no use to anyone, be removed from site by the Contractor. An amount must be quoted for 

under the price schedule when required, for removal of scrap, which amount will form part of the total quotation method.   

b) When considered by the Department to have monetary value but is of no use to the Department the Contractor may be invited to submit a quotation for the purchase and 

removal of same from Site. The Employer reserves the right to accept or reject such quotations.  

NOTE:  The Service Provider is responsible for all redundant materials and spare parts until handed over. No scrap or redundant parts, material, equipment or plant may be 

removed from Site without the prior written authority of the Department. 



 

 

4 SECTION C: PARTICULAR SPECIFICATIONS 

4.1 TECHNICAL SPECIFICATION 

4.1.1 GENERAL 

This Technical Specification shall be read in conjunction with all other sections of the Specification and cognisance shall be taken of the clauses relevant to this particular 

installation, whether any specific clauses are referred to or not. 

  

4.1.2 REPLACEMENT/NEW INSTALLATIONS 

Bidders are to make special note of the following:  

 New installations (where applicable) shall be in accordance with the Occupational Health and Safety Act 85/1993 and all regulations framed therein shall be carried out 

to the satisfaction of the Department of Health. 

 

 Competent workmen skilled in their trade shall carry out all work. Quality shall be of the best standard practice and all workmanship will be subject to the approval of 

the Department of Health. 

 

 The work shall at all times, for the duration of the contract, be carried out under the supervision of a skilled and competent representative of the Contractor, who will be 

able and authorized to receive and carry out instructions on behalf of the Contractor. A sufficient number of workmen shall be employed at all times to ensure 

satisfactory progress of the work. 

 

 All apparatus, component parts, fittings and materials employed in the execution of the Contract shall be new and unused and shall be the latest type or pattern of the 

particular manufacture employed.  S.A.B.S. mark bearing items shall be used wherever possible. 

 



 

 

 New installations shall be maintained for a period of twelve months (12) after acceptance in writing by the Department of Health and shall allow for routine inspections 

not less frequently than two times a year. 

 

 New installations must be guaranteed against defective parts and workmanship for a period of twelve months (12) after the date of issue of the Completion Certificate. 

This period shall run concurrently with the maintenance period. 

 

 Rates are to include for commissioning and testing of the complete installation and handing over in working order ready for use. 

 

 Bidders are advised to visit the site and acquaint themselves fully with the site conditions and nature and full extent of work involved prior to submitting their quotation. 

Claims on the grounds of insufficient information in such respects or otherwise will not be entertained by the Administration. 

 

 The Department of Health reserves the right to make emergency repairs to keep the equipment in operation without voiding the Contractor's Guarantee, nor relieving 

the contractor of his responsibility during the guarantee period when, after proper notice, the Contractor fails to attend to such emergency repairs. All costs incurred by 

the Administration under these circumstances will be for the account of the Contractor. 

 

NOTE:  All electrical equipment shall comply with NER Regulation of voltage. 

 

5 TESTING AND COMMISSIONING 

  All serviced and/or repaired/replaced equipment must be tested and proven in the presence of the Maintenance Department and Infrastructure Development before 

being signed off. 

 The testing of the work will provide the Certificate of Conformity in the prescribed format by SARACCA. 

6 MAINTENANCE MANUALS 

 Not Applicable 



 

 

7 MAINTENANCE AND SERVICING 

The maintenance and servicing of the plant items shall be implemented in accordance with the maintenance schedules and frequencies prescribed under this contract. During 

execution of the works the Contractor shall respect OEM warrantees to the Department of Health at all times when procuring spare parts, products or third party services. It will be 

the Contractor’s sole responsibility to ensure that OEM warranty requirements are adhered to at all times.  

Where Contractors use or quote on spare parts of a lower quality or grade than that recommended by the OEM, or parts not recommended by the OEM, this must be clearly 

indicated and motivated to the Head: Health or his /her designee on the quotation. 

8 CONTRACT MARK-UPS 

8.1 Mark-Up On Materials, Spare Parts, Plant and Equipment  

A maximum mark-up on the Contractors nett invoiced value, before the addition of VAT of materials and spare parts shall be allowed by the Employer.  

The following sliding scale will apply in respect of the maximum allowable mark-up on the sum total cost, prior to the addition of VAT, on all materials, spare parts, plant and 

equipment.  

1. R0.00 to R300 000.00 

  Mark-up                       @ 20% 

2. R300 000.00 to R500 000.00            

First R300 000.00           @ 20% 

  Balance                                 @ 15%          

3. R500 000.00 Plus 

  First R300 000.00              @ 20%                                                                          

Second R200 000.00        @ 15%         

Balance                              @ 13%  

NOTE: Mark-up may not be added to the proprietary items for which the Contractor is the Manufacturer, or Agent, and which he/she retails. Such items should not be supplied 

at more than normal retail price, which is taken to include the Contractor mark-up.  

 



 

 

8.2 Mark-Up On Hired Transport  

 No mark-up is allowed for transport. 

 

8.3 Mark-Up On Sub-Contract Services 

a) Work performed for the Contractor by a third party (sub-Contractor) on-site shall be invoiced at nett cost, prior to the addition of VAT, plus a maximum of 15%.  

b) Work performed for the Contractor by a third party (sub-Contractor) at the sub-Contractor’s premises shall be invoiced at nett cost, before the addition of VAT, plus a maximum 

of 20%.  

9 SCHEDULE OF RATES AND TARIFFS: LABOUR AND SUBSISTANCE 

See Annexure B 

 

9.1 SERVICE PROVIDER’S QUALIFICATIONS 

To qualify for the rates listed as per schedule of rates: labour and substance, the Contractors staff shall comply with the following:  

9.1.1 Skilled: Artisan/Technician  

Shall mean an employee who has completed a contract apprenticeship under Manpower Training Act 1981 (Act 56 of 1981) as amended or a contract of apprenticeship 

recognized by the INDUSTRIAL COUNCIL, or an employee who has passed a recognized trade test, or a NQF LEVEL 4 qualification with 480 credits completed, or any person 

whose qualification will enable him/her to register with the Engineering Council of South Africa, in any category.  

In respect of foreign qualifications, the service provider must obtain at his/her own cost verification from the South African Qualifications Authority that the foreign qualification is 

equal to the above-mentioned paragraph. Certified copies of such verification must be submitted with the Quotation.  

9.1.2 Coded Welder 

Shall mean an employee welder who is in possession of a valid Competence Welder’s Performance Certificate as defined in the Code of Practice for Welding (SANS 10044-1 

and 2:2004).  



 

 

9.1.3 Apprentices  

Shall mean an employee serving under a contract of apprenticeship registered under Manpower Training Act 1981 (Act 56 of 1981) as amended.  

9.1.4 Semi-Skilled  

Shall mean an employee having a minimum of three (3) years’ experience in performing work as specified in the scope and shall perform such work on a regular basis, or a 

person who has a valid SAQCC registration in an applicable category. 

9.1.5 Unskilled  

Shall mean an employee performing manual labour or as an assistant to skilled, semi-skilled or apprenticed workers.  

 

9.2 PROOF OF QUALIFICATIONS  

ALL copies of qualifications are to be certified by a Commissioner of Oaths. 

The Bidder shall provide proof by means of Certified Copies of Artisan(s)/Technician(s)/Coded Welder(s)/Apprentice(s)/Learners qualifications and indentureship papers. Failure 

to provide the required proof will result in either: such employees being listed as semi-skilled in which case the semi-skilled rate will apply accordingly or; the quotation submission 

may be disregarded.  

Testimonials of experience, certified by a Commissioner of Oaths are required in respect of semi-skilled workers, who shall have a minimum of 3 years related experience in 

respect of the service applied for. Failure to supply the required testimonial/s will result in such employees being listed as unskilled, in which case, the unskilled rate will apply 

accordingly. 

Should the appropriate proof of qualification not be submitted with the quotation, the corresponding items quoted for will not be approved for the Bidder. 

Successful Service Providers shall during the period of validity of this Contract supply to the Employer proof of qualifications and/or experience in respect of any 

additional/replacement employees or changed qualifications of employees.  

 

9.3 SAQCC Registrations 

Certified proof of registration of permanent members of staff are required to qualify for the following categories of works: 

Air Conditioning and Refrigeration - Category B (Greater than 18 kW cooling capacity) 



 

 

Certified proof of active registration with SAQCC Gas and the South African Refrigeration and Air Conditioning Contractors Association (SARACCA) under the Category B: Air 

Conditioning & Refrigeration Practitioner.  

10 SCHEDULE OF RATES AND TARIFFS: TRANSPORT AND DELIVERY 

See Annexure C 

11 SERVICE SCHEDULES: HVAC and Refrigeration Equipment 

See Annexure A 

 

 



 

 

11.1 MADADADENI AND NEWCASTLE MORTUARY EQUIPMENT SCHEDULES 

See Annexure D 

 



 

 

Page 1 of 5       Initial here_______ 

EVALUATION CRITERIA 

PROCURING FACILITY  DEPARTMENT OF HEALTH – CENTRAL SUPPLY CHAIN MANAGEMENT 

(CSCM)    

QUOTATION NUMBER  ZNQ/HOH/0051/25-26 

QUOTATION DESCRIPTION  3 YEAR PREVENTATIVE AND CORRECTIVE MAINTENANCE OF HVAC AND 

REFRIGERATION SYSTEMS  

 

The Department will evaluate quotation received by using Four Stages. These are peremptory requirements, should the                              

bidder/tenderer fail to comply with any of the stages as stated below, the quotation will be regarded as non-responsive, 

and will not progress to the final stage of evaluation: 

Stage 1: Administrative Compliance, Compulsory and Mandatory Requirements  

Stage 2: Capacity to Deliver  

Stage 3: Compliance with Specification and Schedule of Prices 

Stage 4: Price and Preference Points System (Specific Goals) 
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STAGE 1: ADMINISTRATIVE COMPLIANCE AND MANDATORY REQUIREMENTS 

NO. REQUIREMENTS INCLUDED IN THE 

PUBLISHED   

DOCUMENT? 

TO BE RETURNED 

BY BIDDER? 

ADMINISTRATIVE COMPLIANCE  

1. PARTICULARS OF QUOTATION YES YES 

2. OFFICIAL PRICE PAGE FOR QUOTATIONS OVER R2 000.01 YES YES 

3. BIDDER’S DISCLOSURE (SBD4)  YES YES 

4. GENERAL CONDITIONS OF CONTRACT (GCC) YES YES 

5. SPECIAL CONDITIONS OF CONTRACT (SCC) YES YES 

6. PREFERENCE POINTS CLAIM FORM IN TERMS OF THE                              

PREFERENTIAL PROCUREMENT REGULATIONS 2022 (SBD 6.1) 

YES YES 

7. COPY OF OFFICIAL COMPANY REGISTRATION DOCUMENTS                      

INCLUDING LIST OF DIRECTORS AND ID NUMBERS OR COMPNAY 

REGISTRATION NUMBER 

NO YES 

8. COPY OF CENTRAL SUPPLIER DATABASE (CSD) REPORT OR CSD 

NUMBER 

NO YES 

9. A B-BBEE STATUS LEVEL VERIFICATION CERTIFICATE OR            

SWORN AFFIDAVIT (For EMEs& QSEs). 

NO YES AT CONTRACT 

MANAGEMENT 

STAGE 

MANDATORY  REQUIREMENTS  

10. BIDDER WITHOUT VALID PROOF OF INVITATION TO QUOTE AS            

ISSUED BY CSCM QUOTATION UNIT WILL BE TREATED AS NON                     

RESPONSIVE AND DISQUALIFIED  

NO YES 

11.  BIDDER FOUND TO HAVE FAILED TO PERFORM ON ANY PREVIOUS                  

CONTRACT WITHOUT ANY ACCEPTABLE REASONS,WILL BE TREATED 

AS NON-RESPONSIVE, IMMEDIATELY DISQUALIFIED AND NOT PRO-

GRESS TO THE NEXT STAGE OF EVALUATION 

NO YES 

 

Note:  The above evaluation criteria relates to administrative, compulsory and mandatory returnable 

documents which must be fully completed, signed, initialed and submitted as directed. The non-

compliance or non- submission of returnable documents will be treated as non-responsive, the 

tender/bid will be disqualified, and will not proceed to the next stage of evaluation.      

 

     The Department reserves the right to request any additional information from the bidder, relating to the 

quotation. 
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STAGE 2: CAPACITY TO DELIVER 

The Contractor must have the correct minimum CIDB of 1 ME grading to be considered for further scoring.  

The weighting for Quality and functionality out of 100 sub-points is as follows: 

The threshold score, below which tenderers are eliminated from further consideration, should be 75% 

 

  Evaluation Criteria Deliverables Points Sub-Points Sub-Criteria Sub-Points Scoring 

 

1. Contractor Experience  

 

All documents must be 
certified and a signed affi-
davit from the employees 
declaring that they are cur-
rently employed by the bid-
ding Contractor to be fur-
nished 

Curriculum Vitae with verifiable 
References for the key technical 
people and showing Experience 
with Similar Nature of Scope of 
Work on HVAC/Refrigeration  

35 Points 35 Sub-
points 

Proof of experience for the 
contractor resources  

 35 Submission of proof of experience (more than 3 years) on 
similar work (HVAC and Refrigeration Maintenance and 
repairs) with proven references. This experience must be 
for the personnel (s) who is still directly involved with the 
Contractor and will be available to do the work for the 
department throughout the duration of the Contract. 

 

A list of all Key technical people (who will be involved in 
this contract) and their responsibilities to be submitted 
supported by their CVs. Service Provider will get 25 
points if two (2) or more Key resources has proof of more 
than 3 years’ technical experience on similar scope of 
work with proven references on similar scope of work. 

 

A list of all Key technical people (who will be involved in 
this contract) and their responsibilities to be submitted 
supported by their CVs. Service Provider will get 10 
points if less than two (2) Key resources has proof of 
more than 3 years’ technical experience on similar scope 
of work with proven references  

0 No or Irrelevant submission, does not meet requirement. 
No technical person with more than 1 year experience 
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2. Availability of certificated 
and qualified trade tested 
refrigeration artisan and 
registered with SAQCC Gas 
Cat B.  

 

Certificate of trade test and registra-
tion with SAQCC Cat B.  

35 Points 35 Sub-
points 

Submission of the proof of 
trade test and SAQCC Cat B 
certification for the techni-
cians. 

35 Certificate of trade test for the technician and SAQCC 
registration. 

30 Certificate of trade test for the technicians or SAQCC 
registration. 

0 No Submission or Irrelevant Submission 

3. Resources Availability Submission of the tenderer's or-
ganigram showing resources avail-
ability to manage contract. It is ex-
pected that the Contractor shall 
have, as a minimum, two trade-
tested technicians assigned for this 
contract.  

30 Points 30 Points Submission of organogram 
showing all KEY resources, 
their CV (with verifiable refer-
ences) and their roles and 
responsibilities highlighted. 

30 Organogram submitted with enough resources (minimum 
2 trade tested Technicians, Supervisor, Contracts Man-
ager)) with fully furnished CV (verifiable) and their roles 
and responsibilities stated in line with their experience 

0 No submission, or no submission reflecting availability of 

trade tested Technicians/Artisans, Supervisor. 
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STAGE 3: COMPLIANCE WITH SPECIFICATION AND SCHEDULE OF PRICES  

Compliance with the specification document, terms of reference and schedule of prices  

The potential bidder will be required to attend a compulsory site briefing. 

 

STAGE 4: PRICE AND PREFERENCE POINTS SYSTEM  

The value of this bid is estimated not to exceed R50 000 000 (all applicable taxes included) and therefore the 80/20 preference point 

system shall be applicable. 

Points for this bid shall be awarded for:  

(a) 80 Points for Price; and 

(b) 20 Points for Specific Goals. 

CATEGORY 

NUMBER OF POINTS 

TO BE CLAIMED  

Reconstruction and Development Programme (RDP)  

HDP Goal: Full points allocated to promote enterprises located in a specific district for work to be 

done or services to be rendered in that District 

20 

To claim points for Specific Goal please submit either of the following: 

1. Municipal Utility Bill  

2. Valid Municipal Councillor’s Letter   

3. Companies Intellectual Property Commission (CIPC) document  

Note 

1. The Department reserve a right to verify this information. If any false claim is submitted, the bidder will score zero (0)  

 

 

 

 

 

 

 

 

 

 



 

 

Tender Notice and Invitation to Tender

 3 YEAR PREVENTATIVE AND CORRECTIVE MAINTENANCE OF HVAC AND

REFRIGERATION SYSTEM FOR AMAJUBA DISTRICT
Employer Tender Number: ZNQ/HOH/0051/25-26

cidb Reference Number: 100105748

DEPARTMENT OF HEALTH KWA-ZULU NATAL (PIETERMARITZBURG) INVITES TENDERS FOR 3 YEARS

It is estimated that tenderers should have a cidb contractor grading of 1ME or higher.

Preferences are offered to tenderers who 1 ME

DOCUMENT CAN BE COLLECTED FROM TENDER ADVISORY AT OLD BOYS MODEL SCHOOL, 310 JABU NDLOVU STREET,

PIETERMARITZBURG

Queries relating to the issues of these documents may be addressed to:

KHETHIWE NGCOBO

Tel No. 0338158362

E-mail. Khethiwe.Ngcobo@kznhealth.gov.za

A compulsory clarification meeting with representitives of the Employer will take place at 23 YORK ROAD, NEWCASTLE FORENSIC

MORTUARY on 02 July 2025 starting at 11h00.

The closing time for receipt of Tenders is  11h00 on Friday, 11 July 2025.

Emailed  and Late Tenders will not be accepted.

Tenders may only be submitted on the tender documentation that is issued.

Requirements for sealing, addressing, delivering, opening and assessment of Tenders are stated in the Tender Data.
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Annexure A: RATES PAGE FOR PREVENTATIVE MAINTENANCE PER SERVICE ACTIVITY 

  

` 
 

Preventative Maintenance (Service) Activity Price Per 1x  Maintenance Service Activity 

1 

Submit a detailed condition assessment report on the HVAC system at Madadeni and 

Newcastle MLM (including the chiller at Madadeni MLM) with recommendations to 

 get the HVAC system in a reliable, healthy and maintainable state – Once off 

 R 

2 Perform CHILLER Service: Three (3) Monthly Inspection and Testing (including labour, 

consumables, spares, material, tools, transport cost) at Madadeni MLM 

Year 1 Year 2 Year 3 

 
  

3 Perform CHILLER PUMP Service: Three (3) Monthly Inspection and Testing at Madadeni 

MLM (including labour, consumables, spares, material, tools, transport cost) 

Year 1 Year 2 Year 3 

   

4 Perform CHILLER Service: Annual service system at Madadeni (including labour, 

consumables, spares, material, tools, transport cost) 

Year 1 Year 2 Year 3 

   

5 Perform CHILLER PUMPS Service: Annual service system at Madadeni MLM (including 

labour, consumables, spares, material, tools, transport cost) 

Year 1 Year 2 Year 3 

   

6 Perform Air Handling Unit: Three (3) Monthly Inspection and Testing at Madadeni MLM 

(including labour, consumables, spares, material, tools, transport cost) 

Year 1 Year 2 Year 3 
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7 Perform Air Handling Unit Service: Three (3) Monthly Inspection and Testing at  

Newcastle MLM (including labour, consumables, spares, material, tools, transport cost) 

Year 1 Year 2 Year 3 

   

8 Perform Air Handling Unit Service: Annual service at Madadeni (including labour, 

consumables, spares, material, tools, transport cost) 

Year 1 Year 2 Year 3 

   

9 Perform Air Handling Unit Service: Annual service at Newcastle (including labour, 

consumables, spares, material, tools, transport cost) 

Year 1 Year 2 Year 3 

   

10 Perform Split Air Conditioning Units: Six (6) Monthly Inspection and Testing at Madadeni  

and Newcastle MLM (including labour, consumables, spares, material, tools, transport cost) 

Year 1 Year 2 Year 3 

   

9 Perform Split Air Conditioning Units: Annual Service at Madadeni and Newcastle MLM 

(including labour, consumables, spares, material, tools, transport cost)  

Year 1 Year 2 Year 3 

   

10 
Submit a detailed condition assessment report on the refrigeration system at Madadeni and 

Newcastle MLM (including the chiller at Madadeni MLM) with recommendations to get the 

refrigeration system in a reliable, healthy and maintainable state. 

R 

11 Perform 3 monthly inspections on the REFRIGERATION system at Madadeni MLM 

(including labour, consumables, spares, material, tools, transport cost) 

Year 1 Year 2 Year 3 

   

12 Perform 3 monthly inspections on the REFRIGERATION system at Newcastle MLM 

(including labour, consumables, spares, material, tools, transport cost) 

Year 1 Year 2 Year 3 
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13 Perform Annual major service on the REFRIGERATION system at Madadeni (including 

labour, consumables, spares, material, tools, transport cost) 

Year 1 Year 2 Year 3 

   

14 Perform Annual major service on the REFRIGERATION system at Newcastle (including 

labour, consumables, spares, material, tools, transport cost) 

Year 1 Year 2 Year 3 
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Annexure B: SCHEDULE OF RATES AND TARIFFS: LABOUR AND SUBSISTANCE 

 Labour Rates Excluding VAT Rates 

ITEM DESCRIPTION  NORMAL 

RATE TIME 

OVERTIME      

x 1.5 

OVERTIME   

x 2 

1 Artisan/Technician rate per hour, normal time (excluding 

labourer)  

   

     

2 Coded Welder rate per hour, normal time (excluding 

labourer)  

   

     

3 Apprentice rate per hour (normal time excluding labourer)    

(i) First Year    

(ii) Second Year    

(iii) Third Year    

     

4 Semi-skilled rate per hour (excluding labourer)    

     

5 Unskilled rate per hour (additional labour only)     
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Annexure C: SCHEDULE OF RATES AND TARIFFS: TRANSPORT AND DELIVERY 

 Transport Tariffs Excluding VAT 

ITEM SERVICE PROVIDED Rate-1  

VEHICLE Travel @ 

DOT TARRIFFS 

(Rands/km) 

Incl. VAT 

Rate-2 

SERVICE 

PROVIDERS 

TRAVELLING TIME  

(Rands/km) 

Incl. VAT 

TOTAL RATE VEHICLE 

+ SERVICE PROVIDER 

= RATE/km 

Incl. VAT 

1 Transport tariff per kilometre 

travelled- Sedans, LDV’s and Vans 

including travelling time of 1 ×  

skilled labour Artisan or coded 

welded and assistant  

PETROL DIESEL  PETROL DIESEL 

(i) Normal Time       

(ii) Normal Time × 1.5       

(iii) Normal Time × 2       

3 Transport Tariffs Per Kilometre for Other Delivery Vehicles.   (Including 

Driver’s Time) Excluding VAT 

 

ITEM  VEHICLE SIZE  Rate per Kilometre  

(i) 2.5 tonne  

(ii) 3 tonne  

(iii) 5 tonne  

(iv) 7 tonne  

(v) 10 tonne  
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Annexure D: Equipment Schedule 

I. HVAC 

Madadeni MLM 

 Chiller 

 Manufacturer: Trane 

 Type: ECGCL350F72E1XDBAX2XXXBXXA5CAXXXXXXXXXX ; 354314-1 

 Serial number: R451026 

 400V/50Hz/3 phase 

 Year: 2009 

 70 Amps Max, 42 kW Max 

 Control: 230/50/1 phase, 88VA Max 

 Starting current: 230A 

 Fluid P4070 

 Pressure: 20 bar LP, 29.5 bar HP 

 Cooling fan motor (fan belt driven): Leroy Somer, 3 phase, 400V, 1500rpm, 7.5kW, 15A 

 Pump module 

 Manufacturer: Trane 

 Serial number: H2D00000376 

 Model number: HDM 2.2 D-5715 5263-012 

 1x Pump: 2.2kW, 4.9A Max, 400V, 3 phase, 50 Hz, Type JRL204-13/2.2 TRANE, 110degC max 
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 Auxiliary: 0.18 kW, 0.78A Max, 230V, 1 phase, 2850 rpm50Hz 

 AHU 1 (Offices) and AHU 2 (Autopsy) Control boards 

 All gauges (Pressure) 

 Ducting 

 Condensor 

 Condensor  Pump 1 and Pump 2 

 Evaporator 

 Evaporator pump 1 and pump 2 

 Liquid line filer Dryer 

 Danfoss Eliminator, DML 7595, Vol 0.444L.Net(15.01oz), MWP 667 psig/46 bar, -40 – 70degC temperature range 

 Compressor A, B and C 

 Comp C: Trane, Type: thermally protected Scroll Compressor, Model CSHA 150-KE, Serial number VC116098893, 460V, 3 phase, 50Hz, 35A max, -
35 – 63degC, Lubricant: POE ESTER OIL 3.8litres, Refrigerant:R407C R134a 

 Comp B: Trane, Type: thermally protected Scroll Compressor, Model CSHA 100-KE, Serial number VB116095214, 460V, 3 phase, 50Hz, 35A max, -
35 – 63degC, Lubricant: POE ESTER OIL 3.8 Litres, Refrigerant:R407C R134a 

 Comp A: Trane, Type: thermally protected Scroll Compressor, Model CSHA 100-KE, Serial number VB116095219, 460V, 3 phase, 50Hz, 35A max, -
35 – 63degC, Lubricant: POE ESTER OIL 3.8 Litres, Refrigerant:R407C R134a 

 HVAC Filters 

 Manufacture: Vivid Air 

 4x Pre filters, 600x 600x 50, Initial pressure: 80kPA, Final pressure 250kPA 

 4x HEPA filters, 610x610x300, Initial pressure 100-120kPA, Final pressure 450 – 500kPA 
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 4x carbon filters, 600x600x300, Initial pressure 250kPA, Final pressure 250kPa 

 

 Split Air Conditioning Unit 

 11x split air conditioners 

 

Newcastle MLM 

 Air Conditioning unit 

 Manufacturer: McQuay Air conditioning 

 Model: M4MC100ER-FBAA-R 

 Serial number: 20522001-00222 

 Rat3ed power supply: 380-415V/3N50Hz/3 phase-N, 50Hz 

 Total rated power: 10.16W Cooling, 10.67W (heating) 

 Total rated current: 18.8A cooling, 19.3A Heating 

 Year: 2009 

 Refrigerant; R407C/9.5kg 

 Protection: IPX4 

 Allowable pressure (max): 3.29MPa (HP), 1.88MPA (LP) 

 Mass: 184kg 

 Starting current: 230A 

 Fluid P4070 
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 Pressure: 20 bar LP, 29.5 bar HP 

 Fan module 

 AHU model:TCHHL-9 

 AHU tag: AHU-1 HRU/270307 

 Fan type/size: Yilida plug fan RA560R 

 Motor capacity/pole:  5.5kW/ 4pole 

 Heater Steps/ kW: 6x steps/ 75kW 

 Secondary filters: 3 off FG-F729F62; 3 off FG-F729F32 

 Filter reordering:  3 off FG-F760F19; 3 off FG-F760F17; 3 off FG-F781M61XS; 3 off FG-F781M35XS 

 Design air volume: 3.44m3/s 

 Voltage: 380V/3phase/50Hz 

 Fan rpm: 1710 rpm 

 Heating coil duty: 101.8 kW 

 Filters: 3 off FS-1WP PU-008; 3 off FS-1WP PU-013; 6 off FS-1WP PU-009; 6 off FS-1WP PU-013 

 

5 x split air-conditioners 
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II. Refrigeration 

MADADENI Cold Room  

 3 x Condensing units – 3 x compressors  

o 3 x Danfoss Commercial compressors (Reciprocating compressor) 

 Model: MT80HP4AVE 

  Serial number: TG 10 5084109 (Cond 1), EL1007143054 (Cond 2), TG 5084079 
(Cond 3). 

 380-400V, 3 phase, 50Hz, 18A MAX 

 Refrigerant: R22 (UL Rating)- R417A with 160PZ 

 Pressure: 18.4bar (LP side). 27.8 bar (HP side) 

o 3x Compressor Protection 

o 3x refrigerant receiver 

o 3 x liquid line filter dryer 

o Cold room control boards 

 

MADADENI MLM Freezer 

 2 x Condensing units – 2 x compressors  

o 2 x Danfoss Commercial compressors 

 Model: NTZ108A4LR1A 

  Serial number: CK1006603153 (Freezer 1), DJ1006846491 (Freezer 2). 

 380-400V, 3 phase, 50Hz, 12.1A MAX 

 Refrigerant: R404A-R507 

 Pressure: 22.6bar (LP side). 28.5 bar (HP side) 

o 2 x Compressor Protection 

o 2 x refrigerant receiver 

o 2 x liquid line filter dryer 

o Cold room control boards 

o 100A refrigerant Distribution Board 
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NEWCASTLE Cold room  

 2 x Condensing units – 2 x compressors  

o 2 x compressors (sample onsite) 

 Manufacture: Cubicool International 

 Model: CCT4561Z 

 400V, 3 phase, 50Hz 

 LRA 55; RLA 9 

 Refrigerant: Ester Oil R404A 

 Pressure: 18.4bar (LP side). 27.8 bar (HP side) 

o 2x Compressor Protection 

o 2x refrigerant receiver 

o 2 x liquid line filter dryer 

o Cold room control boards 

 

NEWCASTLE FREEZER 

 4 x Condensing units 

 Model number: CCPK TAG 4561Z-3D5 

 Serial number: CC9496 

  4 x compressors (Sample onsite) 

 4x Compressor Protection 

 4x refrigerant 

 4 x liquid line filter dryer 

Cold room control boards 
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Annexure E: Service Schedule– HVAC and Refrigeration System 

Amajuba Health District : Three (3) Year HVAC Maintenance Contract for Newcastle and Madadeni MLM 

Item  

Service Activities (Kindly refer to the 
servicing specification for detailed 

information on body cabinets, AHUs, 
Trane Chillers and split units) 

Frequency in the 3 year 
period 

Total price for all services per annum 
Total Cost (Excl. Vat) per 

Activity Item for 3-Year Period  
(Year 1 + Year 2 + Year 3) 

 
Year 1 Total Year 2 Total Year 3 Total  

1 

Condition Assessment of the HVAC 
(including Chillers where applicable) 
and submit a detailed report for both 
Madadeni and Newcastle MLM 

Once off  N/A N/A  

2 

Condition Assessment of the 
Refrigeration Units and submit a 
detailed report for both Madadeni and 
Newcastle MLM 

Once off  N/A N/A  

3 
Major service of 16 split units (11x 
Newcastle and 5 x Madadeni MLM) 

Three (3) 
 (Once  Annually) 

    

4 
Minor service of 16 split units (11x 
Newcastle and 5 x Madadeni MLM) 

Three (3) 
 (Once  Annually) 

    

5. 

Minor service of the Air Handling Unit 
at Madadeni MLM 

Nine (9) 
 (Every 3 Months, 3 Minor 

Services Annually) 
    

6.  

Minor service of the Air Handling Unit 
at Newcastle MLM 

Nine (9) 
 (Every 3 Months, 3 Minor 

Services Annually) 
    

7 
Major service of the Air Handling Unit 
at Madadeni MLM 

Three (3)  
(1 Major Service Annually) 

    

8 
Major service of the Air Handling Unit 
at Newcastle MLM 

Three (3)  
(1 Major Service Annually) 

    

9 
Minor service of Chiller at Newcastle 
MLM 

Three (3)  
(Every 6 months) 
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10 
Minor service of Chiller pump at 
Newcastle MLM 

Three (3) 
 (Every 6 months) 

    

11 
Major Service of Chiller at Newcastle 
MLM 

Three (3)  
(1 Major Service Annually) 

    

12 
Major Service of Chiller Pump at 
Newcastle MLM 

Three (3)  
(1 Major Service Annually) 

    

13 

Minor service of the Refrigeration Unit 
at Madadeni MLM 

Nine (9) 
 (Every 3 Months, 3 Minor 

Services Annually) 
    

14 

Minor service of the Refrigeration Unit 
at Newcastle MLM 

Nine (9) 
 (Every 3 Months, 3 Minor 

Services Annually) 
    

15 
Major service of the Refrigeration Unit 
at Madadeni MLM 

Three (3)  
(1 Major Service Annually) 

    

16 
Major service of the Refrigeration Unit 
at Newcastle MLM 

Three (3)  
(1 Major Service Annually) 

    

17 
Allowance for After Service Repair and 
other Emergency Repairs 

Item 
 

R500 000 

 
    

Total Cost Excl. VAT 
 

Total Cost Incl. VAT (@15%) – if VAT Vendor  
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Annexure F: Scope of work schedule 

Equipment Minor Service Major Service 
Air Handling Unit 
and Duct Work 

Primary filters  

 Clean filter cells with high pressure cleaner 

 Clean from air leaving side of filter cell 

 Filter cell must be positioned with “ribs” vertical for cleaning, 
starting at the top of the filter cell. 

 Measure the pressure drop and record over the face of the 
filter, will serve as an accurate indication to which filters 
requires cleaning or replacement. 

 Ensure that the filter placement arrow aligns with the 
direction of air flow. 

 
Secondary filters 

  Secondary filter cells should not be washed. 

 Gently tap frame of filter cell to loosen surface date. 

 Vacuum inside of pockets from air entering side. 

 Plenum Air Filter Frames 

 Inspect filter gaskets. Replace if needed. 

 Check that all filter clips are in position. 
 

Cleaning instruction of Coil air entry side 

 Do not pressure clean or wash coils from this side as dirt will 
move further into the fins. 

 Inspect coil 

 Loosen any visible dirt with a soft brush 

 Remove loose dirt with a vacuum cleaner 
 

Cleaning Instructions of Coil Air Exit Side 

 All scope of work applicable to minor service 
Centrifugal Fans: 

 Remove belt drive guard (Unit off). 

 Check fan vee-belts for correct tension and 
alignment and record. 

 Adjust or replace vee-belts if necessary. 

 Touch up paintwork on pulleys if necessary. 

 Check pulley bolts for tightness. 

 Check fan and motor hold-down bolts for tightness. 

 Check fan and motor bearings 

 Touch up paintwork on motor if necessary. 

 Replace belt drive guard. 
 

Plug Fans: 

 Remove belt drive guard (Unit off). 

 Check nuts and bolts for tightness. 

 Verify the electrical connections. 

 Verify correct phase and voltages. 

 Replace belt drive guard. 
 

Maintenance: Heater Banks 

 Confirm continuity (multi-meter) between different 
element steps, and OHS components. 

 Procedure: 

 Set multi-meter to continuity  

 Connect the COM of the multi-meter, to the 
respective neutral connection within the terminal. 
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 Inspect and clean coils with water or compressed air. 

 Water pressure should not exceed 8 Bar. 

 Air pressure should not exceed 8 Bar. 

 Do not exceed above pressures. 

 Do not clean vertically. Move jet horizontally from side-to-
side, starting at the top of the coil. 

 Water and/or air jets must be strictly directed at right angles 
to the coil face. 

 Do not use wire brush. 

 Do not use acid cleaner. 
 

Maintenance: Housing/Casing 

 Check unit housing for air leaks and seal where necessary. 

 Inspect roof waterproofing and repair as required (if 
applicable). 

 Treat corrosion where applicable with appropriate touch-up 
paint. 

 
- Cleaning Instructions: General 

 Clean and flush out coil drip trays, drain piping and traps. 

 Damage to the fins can be repaired using a thin blade or a fin 
comb. 

 Minor fin damage has little or no effect on coil performance. 
 

Maintenance: Electrical Switch Panel/Terminal Box 

 Clean interior of panel and check all safety aspects.  

 Check for stable voltage and non-fluctuating current draw.  

 Ensure panel is air and water tight and lockable.  

 Check operation of run down timer.  

 Check operation of pressure switches, over-heat switch and 
fire stat.  

 Check fire interlock connection and operation.  

Contact the live of the multi-meter to the live 
connections within the terminal box (respectively, 
L1 to L3) Each element step and OHS 
instrumentation needs to be tested.  

Note: Designated OHS settings:  

 Manual: 45 Degree Celsius 

 Auto : 55 Degree Celsius 
- Produce report upon completion of servicing 
- Inspect the duct work of any corrosion 
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 Check and tighten all terminal screws and nuts.  

 Tighten all terminal screws, nuts and bolts. 
 

- Maintenance: HRW (if applicable) 

 Inspect HRW rotor. Loosen any visible dirt with a soft brush. 

 Inspect and clean rotor with water or compressed air. 

 Water pressure should not exceed 60 Bar. 

 Air pressure should also not exceed 8 Bar. 

 Do not exceed above pressures. 

 The air and/or water jets must be strictly directed at right-
angles to the rotor face surface. 

 Work from the centre of the rotor towards the outer 
circumference. 

 After cleaning with water, the residual water should be blown 
out of the rotor using compressed air. 

 Do not use wire brush. 

 Do not use acid cleaner. 

 Clean and flush out HRW drip tray 

 Check the tension of the HRW vee belt. It is self-adjusting - see 
below. However, stretching can occur but the belt can be 
easily shortened. 

1.Rotor 
2.Vee belt 
3.Drive pulley 
4.Vee belt connector 
5.Motor 
6.Motor bracket 
7.Tension spring 

The ball-bearings used on the HRW unit are low maintenance bearings 
suitable for temperatures up to + 70 deg C. Under normal operating 
conditions maintenance is not required. 
 

Maintenance: Heater Banks (if applicable) 
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 Confirm continuity (multi-meter) between different element 
steps, and OHS components. 

 Procedure: 

 Set multi-meter to continuity 

 Connect the COM of the multi-meter, to the respective neutral 
connection within the terminal. Contact the live of the multi-
meter to the live connections within the terminal box 
(respectively, L1 to L3) Each element step and OHS 
instrumentation needs to be tested. 

 Note: Designated OHS settings: Manual: 45 Degree Celsius 

 Auto : 55 Degree Celsius 
- Produce report upon completion of servicing 

Trane chiller  Leak check the entire machine. 

 Tighten and check all electrical connections and check for 
burnt wiring. 

 Check all temperature sensors for calibration. 

 Clean the condenser coils. 

 Clean the chilled water strainer. 

 Check system superheat and sub-cooling. 

 Check and calibrate the safety controls. 

 Log the operation of the machine. 

 Report all defects noted. 

 Produce reort upon completion of servicing 

o All scope of work applicable to minor 
service including the following: 

o Check all Historic Diagnostics. 
o Up load latest Trane software. 
o Carry out an oil analysis. 
o Produce report upon completion of 

servicing 

Split units  Isolate air conditioner, lock out, and test for power.  

 Remove filters and wash with water. 

 Wash grilles.  

 Wash evaporator and cover with water.  

 Check drainage tray for blockages  

 Blow out drain pipe  

 Ensure that the evaporator fins are clear of dirt and clean fins 
if necessary 

 Inspect fan motor and blades 

o All scope of work applicable to minor 
service including the following: 

o Open unit, wash evaporator coils and drain 
pan with air conditioner cleaner.  

o Wash filters and cover with water.  
o Brush out evaporator fan blower.  
o Reassemble unit  
o Wash out condenser unit with air 

conditioner cleaner and rinse with water.  
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 Inspect PC Board (circuit board) 

 Inspect refrigerant piping insulation and condensate pump 

 Check all electrical devices and connections and correct if 
necessary 

 De-isolate.  

 Check operation and condition of unit.  

 Record supply and return air temperatures (off coil / on coil) 

 Check operation of thermostat (controller) 

 Check and record suction and discharge pressures of 
refrigerants (LP/HP) 

 Remove fan guard and check alignment and correct if 
necessary to get free rotation 

 Check operation of an expansion valves. Correct, repair or 
replace if necessary 

 Test condensate pump and remove any foreign particles. 

 Check that all bolts and screws are properly secured on fans 
and compressor 

 Inspect HP and LP switches and replace if necessary and check 
operation of the switches 

 Check correct operation of LCD screen 

 Test cooling and heating operation 

 Report any defects to supervisor signing job card.  

 Obtain signature for job card  

o Test run and check gas. Top up as required.  
o De-isolate.  
o Check electrical connection and condition 

of unit.  
o Report any defects to supervisor signing job 

card.  
o Obtain signature for job card  
o Provide servicing report with all required 

parameters/information 

Refrigeration 
System (Walk-in 
Cold Rooms) 

ROUTINE MAINTENANCE - CLEANING:  

WARNING: DISCONNECT ELECTRICAL POWER SUPPLY BEFORE CLEANING 
ANY PARTS ON THE UNIT.  

 Use warm soapy water to clean the storage cabinet and doors. 
Never use chemicals containing grit, abrasive materials, bleach 
or harsh chemicals. Rinse thoroughly and dry with a clean soft 
cloth.  

- All that is applicable to minor maintenance 
ELECTRICAL AND PANEL 

o During normal cold room and freezer 
operation, check the electrical panel of hot 
spots (by performing thermography) 
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 The condenser coil (radiator) must be cleaned regularly for 
optimal performance. The condenser coil must be cleaned a 
minimum of once every month.  

 Ensure that air freely circulates through the condenser coil as 
the unit’s performance and operating efficiency are 
significantly affected by the amount of air passing through the 
condenser coil. 

 Ensure that condenser coil fins are not clogged and blocked 
with debris which greatly reduces the refrigeration 
performance. NB: Failure to keep the coil fins clean may 
cause premature compressor failure which will not be 
covered by warranty.  

CONDENSER  AND EVAPORATOR 

 Carefully clean dirt and debris from the condenser coil using a 
vacuum cleaner or a soft brush. Never use a wire brush. 

 Check that the evaporator fins are clear of dirt and comb fins if 
necessary 

 Check cooling operating parameters and adjust accordingly 
adjust all system temperatures to correct operational range.  

 Inspect fan motor and blades. 

 Scrape, treat and paint rust on the evaporator and condenser 

 Calibrate dial thermometers. 

 Test (vibration analysis and temperature) bearings for 
condenser fan and evaporator fans for each system. 

 Check operation of the timer. 

 Check operation of an expansion valves. Correct, repair or 
replace if necessary 

 Check for condensate drain system. Test condensate AND 
remove any foreign particles. 

 Check operation of thermostat (controller). Record any 
abnormalities 
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 Check and record suction and discharge pressures of 
refrigerants (LP/HP) 

 Remove fan guard and check alignment and correct if 
necessary to get free rotation 

 Check that all bolts and screws are properly secured on fans 
and compressor 

 Inspect and test HP and LP switches for correct operation. 

 Check/inspect all electrical devices (controllers, contactors, 
relays) and electrical wiring connections tightness in the 
electrical panel and correct if necessary. Record all 
abnormalities and report accordingly. 

 Examine condenser coil and comb fins if necessary 

 Inspect refrigerant piping insulation and condensate pump 

 Check and record any leakage of refrigerant or recovered 
refrigerant. 

 Leak test on both lines (suction and discharge) for the whole 
system and repair any leak 

 Clean evaporator drainage system. 

 Check drainage system on the condenser. 

 Check the solenoid valve operation on defrost and ensure 
correct functionality. 

 Check and calibrate all transmitters, gauges, sensors and 
controllers 

 
COMPRESSORS, DISCHARGE AND SUCTION LINE 

 Note down compressor amperages before and after service 

 Eliminate any undue noise or vibration for each system. Check 
the entire system for loose components and tighten 
accordingly. 

 Test and note down oil leaks or refrigerant leaks for each 
systems. Repair all found leaks.  
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 Get the refrigerant level right by refilling if level has dropped 
for each system. Ensure that the refrigerant is dry. 

 Bring HP up and ensure that HP cut-out trips at correct 
pressure, Note down the settings. 

 Bring LP down and ensure that LP cut-out at correct pressure, 
Note down the setting 

 Check and calibrate all transmitters, sensors and controllers 
 
ELECTRICAL AND PANEL 

 Clean out the panel (blow dry and wipe) and test operation of 
all power isolator, circuit breakers and contactors. Ensure that 
all electrical terminals are tightened. 

 Ensure that all protections are operational. 

 Correctly set the defrost intervals for the system. 

 Set defrost elements, door and drain heaters timers to correct 
operational (Freezer rooms only). Also check element 
amperage and resistance. 

 
TEMPERATURE CONTROL  

 It is factory pre-set with a built-in defrost sequence of defrost 
time of the evaporator coil, verify operation. 

 Confirm thermostat temperature. 
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Annexure E: Service Schedule– HVAC and Refrigeration System 

Amajuba Health District : Three (3) Year HVAC Maintenance Contract for Newcastle and Madadeni MLM 

Item  

Service Activities (Kindly refer to the 
servicing specification for detailed 

information on body cabinets, AHUs, 
Trane Chillers and split units) 

Frequency in the 3 year 
period 

Total price for all services per annum 
Total Cost (Excl. Vat) per 

Activity Item for 3-Year Period  
(Year 1 + Year 2 + Year 3) 

 
Year 1 Total Year 2 Total Year 3 Total  

1 

Condition Assessment of the HVAC 
(including Chillers where applicable) 
and submit a detailed report for both 
Madadeni and Newcastle MLM 

Once off  N/A N/A  

2 

Condition Assessment of the 
Refrigeration Units and submit a 
detailed report for both Madadeni and 
Newcastle MLM 

Once off  N/A N/A  

3 
Major service of 16 split units (11x 
Newcastle and 5 x Madadeni MLM) 

Three (3) 
 (Once  Annually) 

    

4 
Minor service of 16 split units (11x 
Newcastle and 5 x Madadeni MLM) 

Three (3) 
 (Once  Annually) 

    

5. 

Minor service of the Air Handling Unit 
at Madadeni MLM 

Nine (9) 
 (Every 3 Months, 3 Minor 

Services Annually) 
    

6.  

Minor service of the Air Handling Unit 
at Newcastle MLM 

Nine (9) 
 (Every 3 Months, 3 Minor 

Services Annually) 
    

7 
Major service of the Air Handling Unit 
at Madadeni MLM 

Three (3)  
(1 Major Service Annually) 

    

8 
Major service of the Air Handling Unit 
at Newcastle MLM 

Three (3)  
(1 Major Service Annually) 

    

9 
Minor service of Chiller at Newcastle 
MLM 

Three (3)  
(Every 6 months) 
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10 
Minor service of Chiller pump at 
Newcastle MLM 

Three (3) 
 (Every 6 months) 

    

11 
Major Service of Chiller at Newcastle 
MLM 

Three (3)  
(1 Major Service Annually) 

    

12 
Major Service of Chiller Pump at 
Newcastle MLM 

Three (3)  
(1 Major Service Annually) 

    

13 

Minor service of the Refrigeration Unit 
at Madadeni MLM 

Nine (9) 
 (Every 3 Months, 3 Minor 

Services Annually) 
    

14 

Minor service of the Refrigeration Unit 
at Newcastle MLM 

Nine (9) 
 (Every 3 Months, 3 Minor 

Services Annually) 
    

15 
Major service of the Refrigeration Unit 
at Madadeni MLM 

Three (3)  
(1 Major Service Annually) 

    

16 
Major service of the Refrigeration Unit 
at Newcastle MLM 

Three (3)  
(1 Major Service Annually) 

    

17 
Allowance for After Service Repair and 
other Emergency Repairs 

Item 
 

R500 000 

 
    

Total Cost Excl. VAT 
 

Total Cost Incl. VAT (@15%) – if VAT Vendor  
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Annexure F: Scope of work schedule 

Equipment Minor Service Major Service 
Air Handling Unit 
and Duct Work 

Primary filters  

 Clean filter cells with high pressure cleaner 

 Clean from air leaving side of filter cell 

 Filter cell must be positioned with “ribs” vertical for cleaning, 
starting at the top of the filter cell. 

 Measure the pressure drop and record over the face of the 
filter, will serve as an accurate indication to which filters 
requires cleaning or replacement. 

 Ensure that the filter placement arrow aligns with the 
direction of air flow. 

 
Secondary filters 

  Secondary filter cells should not be washed. 

 Gently tap frame of filter cell to loosen surface date. 

 Vacuum inside of pockets from air entering side. 

 Plenum Air Filter Frames 

 Inspect filter gaskets. Replace if needed. 

 Check that all filter clips are in position. 
 

Cleaning instruction of Coil air entry side 

 Do not pressure clean or wash coils from this side as dirt will 
move further into the fins. 

 Inspect coil 

 Loosen any visible dirt with a soft brush 

 Remove loose dirt with a vacuum cleaner 
 

Cleaning Instructions of Coil Air Exit Side 

 All scope of work applicable to minor service 
Centrifugal Fans: 

 Remove belt drive guard (Unit off). 

 Check fan vee-belts for correct tension and 
alignment and record. 

 Adjust or replace vee-belts if necessary. 

 Touch up paintwork on pulleys if necessary. 

 Check pulley bolts for tightness. 

 Check fan and motor hold-down bolts for tightness. 

 Check fan and motor bearings 

 Touch up paintwork on motor if necessary. 

 Replace belt drive guard. 
 

Plug Fans: 

 Remove belt drive guard (Unit off). 

 Check nuts and bolts for tightness. 

 Verify the electrical connections. 

 Verify correct phase and voltages. 

 Replace belt drive guard. 
 

Maintenance: Heater Banks 

 Confirm continuity (multi-meter) between different 
element steps, and OHS components. 

 Procedure: 

 Set multi-meter to continuity  

 Connect the COM of the multi-meter, to the 
respective neutral connection within the terminal. 
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 Inspect and clean coils with water or compressed air. 

 Water pressure should not exceed 8 Bar. 

 Air pressure should not exceed 8 Bar. 

 Do not exceed above pressures. 

 Do not clean vertically. Move jet horizontally from side-to-
side, starting at the top of the coil. 

 Water and/or air jets must be strictly directed at right angles 
to the coil face. 

 Do not use wire brush. 

 Do not use acid cleaner. 
 

Maintenance: Housing/Casing 

 Check unit housing for air leaks and seal where necessary. 

 Inspect roof waterproofing and repair as required (if 
applicable). 

 Treat corrosion where applicable with appropriate touch-up 
paint. 

 
- Cleaning Instructions: General 

 Clean and flush out coil drip trays, drain piping and traps. 

 Damage to the fins can be repaired using a thin blade or a fin 
comb. 

 Minor fin damage has little or no effect on coil performance. 
 

Maintenance: Electrical Switch Panel/Terminal Box 

 Clean interior of panel and check all safety aspects.  

 Check for stable voltage and non-fluctuating current draw.  

 Ensure panel is air and water tight and lockable.  

 Check operation of run down timer.  

 Check operation of pressure switches, over-heat switch and 
fire stat.  

 Check fire interlock connection and operation.  

Contact the live of the multi-meter to the live 
connections within the terminal box (respectively, 
L1 to L3) Each element step and OHS 
instrumentation needs to be tested.  

Note: Designated OHS settings:  

 Manual: 45 Degree Celsius 

 Auto : 55 Degree Celsius 
- Produce report upon completion of servicing 
- Inspect the duct work of any corrosion 
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 Check and tighten all terminal screws and nuts.  

 Tighten all terminal screws, nuts and bolts. 
 

- Maintenance: HRW (if applicable) 

 Inspect HRW rotor. Loosen any visible dirt with a soft brush. 

 Inspect and clean rotor with water or compressed air. 

 Water pressure should not exceed 60 Bar. 

 Air pressure should also not exceed 8 Bar. 

 Do not exceed above pressures. 

 The air and/or water jets must be strictly directed at right-
angles to the rotor face surface. 

 Work from the centre of the rotor towards the outer 
circumference. 

 After cleaning with water, the residual water should be blown 
out of the rotor using compressed air. 

 Do not use wire brush. 

 Do not use acid cleaner. 

 Clean and flush out HRW drip tray 

 Check the tension of the HRW vee belt. It is self-adjusting - see 
below. However, stretching can occur but the belt can be 
easily shortened. 

1.Rotor 
2.Vee belt 
3.Drive pulley 
4.Vee belt connector 
5.Motor 
6.Motor bracket 
7.Tension spring 

The ball-bearings used on the HRW unit are low maintenance bearings 
suitable for temperatures up to + 70 deg C. Under normal operating 
conditions maintenance is not required. 
 

Maintenance: Heater Banks (if applicable) 
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 Confirm continuity (multi-meter) between different element 
steps, and OHS components. 

 Procedure: 

 Set multi-meter to continuity 

 Connect the COM of the multi-meter, to the respective neutral 
connection within the terminal. Contact the live of the multi-
meter to the live connections within the terminal box 
(respectively, L1 to L3) Each element step and OHS 
instrumentation needs to be tested. 

 Note: Designated OHS settings: Manual: 45 Degree Celsius 

 Auto : 55 Degree Celsius 
- Produce report upon completion of servicing 

Trane chiller  Leak check the entire machine. 

 Tighten and check all electrical connections and check for 
burnt wiring. 

 Check all temperature sensors for calibration. 

 Clean the condenser coils. 

 Clean the chilled water strainer. 

 Check system superheat and sub-cooling. 

 Check and calibrate the safety controls. 

 Log the operation of the machine. 

 Report all defects noted. 

 Produce reort upon completion of servicing 

o All scope of work applicable to minor 
service including the following: 

o Check all Historic Diagnostics. 
o Up load latest Trane software. 
o Carry out an oil analysis. 
o Produce report upon completion of 

servicing 

Split units  Isolate air conditioner, lock out, and test for power.  

 Remove filters and wash with water. 

 Wash grilles.  

 Wash evaporator and cover with water.  

 Check drainage tray for blockages  

 Blow out drain pipe  

 Ensure that the evaporator fins are clear of dirt and clean fins 
if necessary 

 Inspect fan motor and blades 

o All scope of work applicable to minor 
service including the following: 

o Open unit, wash evaporator coils and drain 
pan with air conditioner cleaner.  

o Wash filters and cover with water.  
o Brush out evaporator fan blower.  
o Reassemble unit  
o Wash out condenser unit with air 

conditioner cleaner and rinse with water.  
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 Inspect PC Board (circuit board) 

 Inspect refrigerant piping insulation and condensate pump 

 Check all electrical devices and connections and correct if 
necessary 

 De-isolate.  

 Check operation and condition of unit.  

 Record supply and return air temperatures (off coil / on coil) 

 Check operation of thermostat (controller) 

 Check and record suction and discharge pressures of 
refrigerants (LP/HP) 

 Remove fan guard and check alignment and correct if 
necessary to get free rotation 

 Check operation of an expansion valves. Correct, repair or 
replace if necessary 

 Test condensate pump and remove any foreign particles. 

 Check that all bolts and screws are properly secured on fans 
and compressor 

 Inspect HP and LP switches and replace if necessary and check 
operation of the switches 

 Check correct operation of LCD screen 

 Test cooling and heating operation 

 Report any defects to supervisor signing job card.  

 Obtain signature for job card  

o Test run and check gas. Top up as required.  
o De-isolate.  
o Check electrical connection and condition 

of unit.  
o Report any defects to supervisor signing job 

card.  
o Obtain signature for job card  
o Provide servicing report with all required 

parameters/information 

Refrigeration 
System (Walk-in 
Cold Rooms) 

ROUTINE MAINTENANCE - CLEANING:  

WARNING: DISCONNECT ELECTRICAL POWER SUPPLY BEFORE CLEANING 
ANY PARTS ON THE UNIT.  

 Use warm soapy water to clean the storage cabinet and doors. 
Never use chemicals containing grit, abrasive materials, bleach 
or harsh chemicals. Rinse thoroughly and dry with a clean soft 
cloth.  

- All that is applicable to minor maintenance 
ELECTRICAL AND PANEL 

o During normal cold room and freezer 
operation, check the electrical panel of hot 
spots (by performing thermography) 
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 The condenser coil (radiator) must be cleaned regularly for 
optimal performance. The condenser coil must be cleaned a 
minimum of once every month.  

 Ensure that air freely circulates through the condenser coil as 
the unit’s performance and operating efficiency are 
significantly affected by the amount of air passing through the 
condenser coil. 

 Ensure that condenser coil fins are not clogged and blocked 
with debris which greatly reduces the refrigeration 
performance. NB: Failure to keep the coil fins clean may 
cause premature compressor failure which will not be 
covered by warranty.  

CONDENSER  AND EVAPORATOR 

 Carefully clean dirt and debris from the condenser coil using a 
vacuum cleaner or a soft brush. Never use a wire brush. 

 Check that the evaporator fins are clear of dirt and comb fins if 
necessary 

 Check cooling operating parameters and adjust accordingly 
adjust all system temperatures to correct operational range.  

 Inspect fan motor and blades. 

 Scrape, treat and paint rust on the evaporator and condenser 

 Calibrate dial thermometers. 

 Test (vibration analysis and temperature) bearings for 
condenser fan and evaporator fans for each system. 

 Check operation of the timer. 

 Check operation of an expansion valves. Correct, repair or 
replace if necessary 

 Check for condensate drain system. Test condensate AND 
remove any foreign particles. 

 Check operation of thermostat (controller). Record any 
abnormalities 
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 Check and record suction and discharge pressures of 
refrigerants (LP/HP) 

 Remove fan guard and check alignment and correct if 
necessary to get free rotation 

 Check that all bolts and screws are properly secured on fans 
and compressor 

 Inspect and test HP and LP switches for correct operation. 

 Check/inspect all electrical devices (controllers, contactors, 
relays) and electrical wiring connections tightness in the 
electrical panel and correct if necessary. Record all 
abnormalities and report accordingly. 

 Examine condenser coil and comb fins if necessary 

 Inspect refrigerant piping insulation and condensate pump 

 Check and record any leakage of refrigerant or recovered 
refrigerant. 

 Leak test on both lines (suction and discharge) for the whole 
system and repair any leak 

 Clean evaporator drainage system. 

 Check drainage system on the condenser. 

 Check the solenoid valve operation on defrost and ensure 
correct functionality. 

 Check and calibrate all transmitters, gauges, sensors and 
controllers 

 
COMPRESSORS, DISCHARGE AND SUCTION LINE 

 Note down compressor amperages before and after service 

 Eliminate any undue noise or vibration for each system. Check 
the entire system for loose components and tighten 
accordingly. 

 Test and note down oil leaks or refrigerant leaks for each 
systems. Repair all found leaks.  
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 Get the refrigerant level right by refilling if level has dropped 
for each system. Ensure that the refrigerant is dry. 

 Bring HP up and ensure that HP cut-out trips at correct 
pressure, Note down the settings. 

 Bring LP down and ensure that LP cut-out at correct pressure, 
Note down the setting 

 Check and calibrate all transmitters, sensors and controllers 
 
ELECTRICAL AND PANEL 

 Clean out the panel (blow dry and wipe) and test operation of 
all power isolator, circuit breakers and contactors. Ensure that 
all electrical terminals are tightened. 

 Ensure that all protections are operational. 

 Correctly set the defrost intervals for the system. 

 Set defrost elements, door and drain heaters timers to correct 
operational (Freezer rooms only). Also check element 
amperage and resistance. 

 
TEMPERATURE CONTROL  

 It is factory pre-set with a built-in defrost sequence of defrost 
time of the evaporator coil, verify operation. 

 Confirm thermostat temperature. 
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