IV, HWAZULU-NATAL PROVINCE

EALTH
REFUBLIC OF SOUTH AFRICA

Quotation Advert

Opening Date: 11/06/2025
Closing Date: 20/06/2025
Closing Time: 11:00
INSTITUTION DETAILS
Institution Name: ltsheiejuba Hospital
Province: KwaZulu-Natal
Department of entity: Department of Health
Division or section: Supply Chain Management
Place where goods/ ltshelejuba Hospital
service is required:
Date Submitted: 11/06/2025

EM CATEGORY AND DETAIL.
Quotation number: TS 055/25/26
Item Category: Services
Item Description: Fumigation of pest and bees, cats removal where spotted in

hospital and clinics for 10 months

COMPULSORY BRIEFING SESSION/ SITE VISIT

Select Type: Compulsory Site Meeting
Time: 13HO0
Venue: itshelejuba Hospital (Chapel)

JOTES CAN BE COLLECTED FROM: KZN Health Website

TATION MUST BE DEPOSITED ON THE TENDER BOX AT ITSHELEJUBA HOSPITAL
NEXT TO THE MAIN ENTRANCE DOOR OR EMAILED TO:
itshelejuba.quotation@kznhealth.gov.za

NQUIRIES REGARDING ADVERT MAY BE DIRECTED TO:

Name: r N. C Mashaya

Email: Nhilakanipho.Mashaya@kznheaith.gov.za
Contact number: 034 413 4015

Finance Manager Name: 18 NE f_—,ﬁ"

Finance Manager Signature: /fe/




‘a STANDARD QUOTATION DOCUMENT FOR QUOTATIONS UP TG R1 000 000

[

YOU ARE HEREBY INVITED TO QUOTE FOR REQUIREMENTS AT: | TSHELEJUBA HOSPITAL

FACSIMILE NUMBER:. 034 413 2519 E-MAIL ADDRESS:  I18helgjuba.quotation@kznhealth.gov.za

shysicaLaporess  ALONG N2 ROAD BETWEEN PIET RETIEF AND PONGOLA

(TS 1 055 125 .28

QUOTE NUMBER:  ZNQ VALIDITY PERIOD 90 DAYS

DATE ADvErTISED  11/06/2025 CLOsING DATE:  20/06/2025 CLOSING TIME: 11.00

pescrpTion:  FUMIGATION OF PEST AND BEES, CATS REMOVAL WHERE SPOTTED IN HOSPITAL AND CLINICS

CONTRACT PERIOD (IF apRLicaeLEy 10 months contract

DEPOSITED IN THE QUOTE BOX SITUATED AT (STREET ADDRESS).
ITSHELEJUBA HOSPITAL ALONG N2 ROAD, BETWEEN PIET RETIEF AND PONGOLA TOWNS AT OPD NEXT TO MAIN

ENTRANCE DOOR

ENQUIRIES REGARDING THE QUOTE MAY SE DIRECTED TO:

conract person. N- G Mashaya TELEPHONE NUmBer. 034 413 4015
E-MAIL ADDRESs  Nhlakanipho.mashaya@kznhealth.gov.za

ENQUIRIES REGARDING TECHNICAL INFORMATION MAY BE DIRECTED TO:

conTacT person. L-T Shabangu TELEPHONE NUMBER, 034 413 4039
emall aDDress  lindiwe.shabangu@kznhealth.gov.za

Bidders should ensure that quotes are delivered timeously to the eorrect address. if the quote is late, it will not be accepted for consideration.

The quate box is open from 08:00 to 15:30.

QUOTATIONS MUST BE SUBMITTED ON THE QFFICIAL FORMS = {NOT TO BE RETYPED)

THIS QUOTE IS SUBRJECT TO THE PREFERENTIAL PROCUREMENT POLICY FRAMEWQRK ACT AND THE PREFERENTIAL PROCUREMENT
REGULATIONS, 2622 THE GENERAL CONDITIONS OF CONTRACT (GCCj AND, IF APFLICABLE, ANY OTHER SPECIAL CONDITIONS OF CONTRACT.

NAME OF BIDDER

E-MAIL ADDRESS.

POSTAL ADCRESS

STREET ADDRESS

TELEPHONE NUMBER: FACSIMILE NUMBER.
CELLPHONE NUMBER: SARS PIN

VAT REGISTRATION NUMBER (if VAT vendar):

CENTRAL SUPPLIER DATABASE REGISTRATION (CSD) NC. MlIAJALA

UNIQUE REGISTRATION REFERENCE.
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ﬂ-" STANDARD QUOTATION DOCUMENT FOR QUOTATIONS UP TO R1 000 00D

QUOTENUMEER  zNQ IS ;055 125 .26

DESCRIPTION FUMIGATION OF PEST AND BEES, CATS REMOVAL WHERE SPOTTED IN HOSPITAL AND CLINICS

THE BELOW PREFERENCE POINTS WILL BE ALLOCATED IN COMPLIANCE WITH THE DEPARTMENTAL PREFERENCE POINTS ALLOCATED
PROCUREMENT POLICY (KNOWN AS SCM PPP):

RO F.i poin's 2.'0cated o promole enorprisas [ocatad in a spec:fc region for work to be d: r sarvices ot dared in thal Region 20
COUNTRY OF PRICE
UNIT OF BRAND &
ICH NUMBER [QUANTITY MEASURE DESCRIFTION MODEL EANUFACTUR o :

Per spec | Per spec |FUMIGATION OF PEST AND BEES, CATS
REMOVAL WHERE SPOTTED IN
HOSPITAL AND CLINICS FOR 10 MONTHS

COMPULSORY SITE BRIEFING AT
ITSHELEJUBA CHAPEL

DATE: 17 JUNE 2025

TIME: 13H00

REQUIREMENTS: BBBEE CERTIFICATE
MUST BE SUBMITTED, TAX CLEARANCE
CERTIFICATE

N.B: QUOTATICN WILL BE EVALUATED
BASED ON THE EVALUTION CRITERIA
THE DEPARTMENT WILL DOWNLOAD
CSD TO VERIFY THIS INFORMATION

(SEE THE ATTACHED EVALUATION
CRITERIA AND SPECIFICATION)

VALUE ADDED TAX @ 15% (Orly if VAT Vendor]

TOTAL QUOTATION PRICE [VALIDITY PERIOD 90 Days)

DOES THIS OFFER COMPLY WITH THE SPECIFICATION? YES / NO
IS THE PRICE FIRM? YES / NO
DOES THE ARTICLE CONFORM TO THE §.A.N.S. / 5.A.B.5. SPECIFICATION? YES / NO

STATE DELIVERY PERIOD (E.G. 3 DAYS, 1 WEEK)

NAME OF BIDDER SIGNATURE OF BIDDER
[By signing this document, | hereby agree to all terms and conditions]

CAPACITY UNDER WHICH THIS QUOTE 15 SIGNED DATE:
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AEth STANDARD QUOTATION DOCUMENT FOR QUOTATIONS UP TO R1 000 000

CLARITY ON DECLARATION OF INTEREST $BD 4 (a)
BIDDER NAME T T

| LEGISLATION ON DISCLOSURE OF INTEREST

[ The Public Service Act 103 of 1994 indicates in section 30{1) that “No employee shall perform or engage himself or
herself to perform remunerative work outside his or her employment in the relevant department, except with the
written permission of the executive authority of the department.”

Furthermore, in ierms of the Public Service Regulations paragraph 13(c), “An employee shall not conduct business
with any organ of state or be a director of a public or private company conducting business with an organ of state,
unless such employee is in an official capacity a director of a company listed in schedule 2 and 3 of the Public
Finance Management Act”

Treasury Regulations 16A8.4 further indicates that "If a supply chain management official or other role player, or any
close family member, partner or associate of such official or other role player, has any private or business interest
in any caniract to be awarded, that official or other role player must-(a) disclose that interest; and (b) withdraw from
participating in any manner whatsoever in the process relating to that contract.”

| - CLARITY ON HOW TO DISCLOSE ) )
Clause 2.2 of the Bidders Disclosure (SBD4), require the bidder to disclose a relationship with any person
employed by the entire KZN Department of Health, even if that person is not employed by the procuring institution.
The Department may use other Computer Assisted Techniques to verify possible interest, should you be found fo
have failed to disclose correctly, your bid/quotation will be treated as a false declaration, treated as non-responsive
and disqualified.

For example, if the tender is advertised or invited by Addington Hospital, yet the parson with interest is employed
by Manguzi Hospital, as long as that official is employed by the Departrment of Health, the bidder is required to
disclose interest. Therefore the question is, do you, or any person connected with the bidder, have a relationship
with any person who is employed by the KZN Department of Health? If so, please furnish particulars en Bidders
Disclosure {(SBD4) section 2.2.1, &s attached below

| read the above clarity on disclosure of interest and | commit to disclose as directed, should | fail to disclose

correctly, [ am aware of the consequences, which may include disgualification of my offer.

BIDDER SURNAME AND INITIALS SIGNATURE DATE
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STANDARD QUOTATION DOCUMENT FOR QUGTATIONS UP TO R1 000 000

SBD4
BIDDER’S DISCLOSURE

1 PURFOSE OF THE FORM
Any person {natural or juristic) may make an offer or offers in terms of this invitalion te bid. In line with the principles of transparency, accountability,
impartialty and ethics as enshrined in the Constitution of the Republic of South Africa and further expressed in various pieces of legislation it is required
for the bidder to make this declaration in respect of the details required hereunder.

Where a person/s are listed in the Register for Tender Defaulters and / or the List of Restricted Suppliers, that person will automatically be disqualified
from the bid process.

2 BIDDER’S DECLARATION

21 Is the hidder, or any of its direciors / trustees / shareholders ' members / partners or any persen having a controlling interest ' in the YES | NO
enterprise. employed by the state?

211 If so, furmish particulars of the names, individual identity numbers, and. if applicable, state employee numbers of sole proprietor/ directors ; trustees /
shareholders /| members! partners or any person having a controlling interest in the enterprise, in table below.
FULL NAME IDENTITY NUMBER NAME OF STATE INSTITUTION

2.2 Do you, or any person conhected with the brdder, have a relationship with any person who is employed by the procuring institution®? YES | NO

221 I¥ so, furnish parhiculars

23 Does the indder or any of its directors / trusteas / shareholders / members / partners or any person having a contralling interest in the YES / NO
enterprise have any interest in any other related enterprise whether or not they are bidding for this contract?

2.3 1. If so, furmish particulars

3 DECLARATION

I, the undersigned, (name) in submitting the accompanying bid, do hereby make
the following statements that | certify to be true and complete in every respect

3.1, I have read and | understand the contents of this disclosure;

3z I uniderstand that the accompanying bid will be disqualified if this disclosure is found not to be true and complete in every resped;

3.3 The bidder has amved at the accompanying bid independently from, and without consultation, communication, agreement or arrangement with any
competitor. However, communication between partners in a joint venture or consorium* will not be construed as coliusive bidding.

34 In addition. there have been no consultations, commurications, agreements or arrangements with any competitor regarding the quality, quantity,

speciiications, pnces, including methods. factors or formulas used to calculate pnees, market allocation, the intention or decision to submit or not to
submit the bid  bidding with the intention not to win the bid and conditions or delivery particulars of the products o services to which this bid invitation

relates.

35, The terms cf the accompanying bid have not been, and will not be, disclosed by the bidder, directly or indirectly, to any competitor, prior to the date and
time of the official bid apening or af the awarding of the contract.

s There have been no consuliations communications, agreements or arrangements made by the bidder with any official of the procuring institvtion in

relation to this procurement process pnorto and dunng the budding process excapt to provide clarfication on the bid submitied where so required by the
Ingfitution, and ihe bidder was nol involved in the drafting of the specifications or terms of reference for this kid,

aT | am aware that. in addition and without prejudice o any other remedy provided 1o combat any restrictive practices related to bids and contracts. bids that
are suspicious will be reported to the Competiion Commission for investigation and possible imposition of administrative penaities in terms of section 59
Jf the Competition Act No 89 of 1988 and or may be reported to the National Prosecuting Authenty {(NPA) far cnminal investigation and ar may be
restricied from conducting business with the public sector for a penod not exceeding ten {10} years in terms of the Prevention and Combating of Carrupt
Activities Act No 12 of 2004 or any other applicable tegislation,

| GERTIFY THAT THE INFORMATION FURNISHED IN PARAGRAPHS 1, 2 and 3 ABOVE IS CORRECT.

I ACCEPT THAT THE STATE MAY REJECT THE BID OR ACT AGAINST ME IN TERMS OF PARAGRAPH 6 OF PFMA SCM INSTRUCTION 03 OF 2021/22 ON
PREVENTING AND COMBATING ABUSE IN THE SUPPLY CHAIN MANAGEMENT SYSTEM SHOULD THIS DECLARATION PROVE TO BE FALSE.

NAME OF BIDDER SIGNATURE POSITION DATE
1 The power by one pers r a group of persons holding the maganty of the equity of an enterpnse, allematneely. the personfs having the deciding vole of power to influence or 1o direct the course and
det :fthe enterprse
2 "Procuning Insttution” refers 1o ak mstiutons urder the Accounting Oficer of the Depatment of Health,
3 Jon venlyre of Consorium means an assacistion of persons for the purpose of combmng their expertise properly. capal, afforts, <&@ and knowledge 11 an achwvity for the execution of a contract,
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STANDARD QUOTATION DOCUMENT FOR QUOTATIONS UP TO R1 000 000

GCC
GENERAL CONDITIONS OF CONTRACT
NOTES
The purpose of this document is ta:
0] Draw special attention to certain general conditions applicable 1o goversment bids, contracts and orders; and
) To ensure that clients be familiar with regard to the rights and obligations of all parties involved in doing business with government.
In this decument words in the singuler also mean in the plural and vice versa and words in the masculine also mean in the feminine and neuter,
» The General Conditons of Contract will form part of all bid/quotaticn documents and may net be amended.
* Special Conditions of Contract {SCC) relevant to a specific bid. should be compiled separately for every bid (if applicable) and will supplement the
General Conditions of Contract. Whenever there is a conflict, the provisions in the SCC shall prevail.
1. Definitions
The following terms shall be interpreted as indicated
1.1. “Closing time” means the date and hour specified in the bidding documents for the receipt of bids.
12 “Contract’ means the wntten agreement entered into between the purchaser and the supplier, as recorded in the contract form signed by the parties,
ncluding all attachments and appendices therete and all documents incorporated by reference therein.
13 “Cantract pnce’ means the pnce payable 1o the supplier under the contract for the full and proper performance of his contractual obligations.
14 “Corrupt practice” means the offering. giving, receiving. or scliciting of any thing of value to influence the action of a public official in the procurement
process or in contract execution.
.5 "Countervailing duties™ are imposed In cases where an enterprise abroad 15 subsidized by its govenment and encouraged to market its products
internationally.
1.6. “Country of ongin” means the place where the goods were mined, grown or preduced or from which the services are supplied. Goods are praduced

when. through manufacturing, processing or substantial and major assembly of companents, a commeraially recognized new product results that is
substantially different in basic characterishcs or in purpose or utility from its components.

1.7. “Day” means calendar day.
1.8. “Delivery” means delivery in compliance of the conditions of the contract or order.
1.9 *Delivery ex stock means immediate delivery directly from stock actually on hand.

1.10 “Delivery inte consignees store or to his site” means delivered and unloaded in the specified store or depot ar on the specified site in compiiance with the
conditions of the coritract or order, the supplier bearing all risks and charges involved untl the supplies are so delivered and a valid receipt is obtained.
"Dumping” occurs when a private enterprise abroad market its goods on own initigtive in the RSA at lower prices than that of the eountry of ongin and
which have the potentizal to harm the local industries in the RSA

1142 ‘Force majeurs” means an event beyand the control of the supplier and not invalving the supplier's fault or negligence and net foreseeable. Such events
may include, but is not restricted to, acts of the purchaser in its sovereign capacity, wars or revolutions, fires, floods, epidemics, quarantine restrictions
and freight embargoes.

113 “Fraudufent praclice” means a misrepresentation of facts in order fo influence @ procurement process or the execution of a contract to the detnment of
any bidder and includes cellusive practice amang bidders (pnor to or after bid swbmission} designed to establish bid prices at artificial non-competitive
levels and to depnive the bidder of the benefits of free and open competition,

1.14 “GCC" means the General Conditions of Contract.

1.15 “(500ds” means all of the equipment, machinery, andfor other materials that the supplier is required to supply ta the purchaser under the contract.

1.16. “Imported content’ means that portion of the bidding price represented by the cost of components, parts or materials which have been or are stil to be

mported (whether by the supplier or his subcontractors) and which costs are inclusive of the costs abroad, plus freight and other direct importation costs
such as landing costs. dock dues, import duty, sales duty or other similar tax or duty at the South African place of entry as well as transportation and
Randling charges fo the factory in the Republic where the supplies covered by the bid will be manufactured.

1.17 “Local contert” means that portion of the bidding price which is not included ini the imported content provided that local manufacture does take place,

118 lManufacture’ means the production of produets in a factory using labour. matenals, components and machinery and indudes other related value-adding
activities.

.18 “Crder’ means an official written arder issued for the supply of goods or works or the rendering of a senvice.

1.20 Project site,” where applicable, means the place indicated in bidding documents.

i.21 Furchaser’” means the organization purchasing the goods.

1.22. Republic” means the Republic of South Africa.

123, "BCC” means the Special Conditions of Contract.

1.24 “Services' means those functional services ancillary to the supply of the goods, such as transpontation and any olher incidental services, such as
installation commissicning, provision of technical assistance. training, catering, gardening, security, mainienance and other such obligations of the
supplier covered under the contract.

1.25 “Written® or “in wnting” means handwritten i ink or any form of electronic or mechanical writing.
2 Application
21 These general conditions are applicable to all bids. contracts and orders induding bids for functional and professional senvices, sales, hiring, tetting and

the granting or acquiring of rights, but excluding immovable property, unless otherwise indicated in the bidding documents.
2.2 Where applicable special conditions of contract are also laid down to cover specific supplies, services or works.

2.3 Where such Speﬂal.l:undltiuns of contract are in conflict with these general conditions, the special conditions shall apply.

3. General

3.1 Uinless otherwise indicated in the ndding documents, the purchaser shall not be liable for any expense incuired in the preparation and submission of a
bid. Where applicable a ner-refundable fee for doccuments may be charged.

3z With certain exceptions, invitations 1o ud are only published in the Goverament Tender Bulletin. The Government Tender Bulfetin may be obtained

directly from the Government Printer. Pnvate Bag X85, Pretona 0001, or accessed electranically from www.treasury gov.za
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1.1

STANDARD QUOTATION DOCUMENT FOR QUOTATIONS UP TO R1 000 000

Standards
The goods supplied shall conform fo the standards mentioned in the bidding documents and specificalions.

Use of contract documents and information; inspection.

The supplier shall not, without the purchaser's prior written consent, disclose the contract, or any provision therecf, or any specification, plan. drawing,
paitern, sample, or information furnished by or on behalf of the purchaser in connection therewith, 1o any person other than a person employed by the
supplier in the performance of the contract. Disclosure to any such employed person shall be made in confidence and shall extend only so far as may be
recessary for purposes of such performance.

The supplier shall not without the purchaser's prior wntten consent, make use of any document or informatian mentioned in GCC clause 5.1 except for
purposes of performing the contract

Any document other than the contract iself mentioned in GCC dause 5.1 shall remain the propery of the purchaser and shall be returned (all copies) to
the purchaser on comptetion of the supplier's performance under the contract if so required by the purchaser.

The supplier shall permit the purchaser to inspect the suppliers records relating to the performance of the supplier and to have them audited by auditors
appointed by the purchaser, if sc required by the purchaser,

Patent rights

The suppler shall indemnify the purchaser aganst all third-party claims of infringement of patent, trademark, or industnal design rights arising from use
of the goods or any part thereof by the purchager.

Performance security

Within thirty (30) days of receipt of the natification of contract award, the successful bidder shall fumish to the purchaser the performance secunty of the
amount specified in SCC.,

The proceeds of the performance secunty shall be payable to the purchaser as cempensation for any loss resulting from the supplier's failure to complete
his obligaticns under the contract,

The performance secunty shall be denominated in the currency of the contract, or in a fresly convertible currency acceptable to the purchaser and shall
be 1n one of the following forms:
{3} a bank guarantee or an irrevocable letter of credit issued by a reputable bank located in the purchaser’s country or abroad, acceptable to the

purchaser, in the form provided in the bidding documemts or another form accepiable to the purchaser; or

bl acashier's or certified cheque
The performance secunty will be discharged by the purchaser and returned to the supplier nat later than thirty (30) days following the date of completion
of the supplier’s performance obligations under the contract, including any warranty okligaticns, unless otherwise specified in SCC.

Inspections, tests and analyses

All pre-bidding testing will be for the account of the bidder.

If it is @ bid condstion that supplies to be produced or services to be rendered should at any stage dunng production or execution or on completion be
subject 1o inspection the premuses of the bidder or contractor shall be open, at all reasorable hours. for inspection by a representative of the Department
or an organization acting on behalf of the Department.

If there are ne inspection requirements indicated in the idding decuments and no mention is made in the contract, but dunng the contract period it is
decided that inspections shall be camied out, the purchaser shall itself make the necessary arrangements, including payment arrangements with the
testing authority concerned.

If the inspections, tests and analyses referred to in clauses 8.2 and 8.3 show the supplies to be in accordance with the contract requirements, the cost of
the inspecticns, tests and analyses shall be defrayed by the purchaser.

Whare the supphes or services referred to in clauses 8.2 and B.3 do hot comply with the contract requirements, irespective of whether such supplies or
services are accepled or not, the cost in connection with these inspeclions, tests or analyses shall be defrayed by the supplier.

Supplies and senices which are referred 1o in clauses 8.2 and 8.3 and which do not comply with the contract requirements may be rejected.

Any contract supplies may on or after delivery be inspected tested or analyzed and may be rejected if found not to comply with the requirements of the
contract. Such rejected supplies shall be held at the cost and nsk of the supplier who shall, when calted upon, remave them immediately at his own cost
and forthwith substitule them with supplies which do comply with the reguirements of the contract, Failing such remaval the rejected supplies shall be
returned at the suppliers cost and risk. Should the supplier fail 16 provide the substitute supplies forthwith, the purchaser may . without giving the supplier
further oppartunity to substitute the rejedled supplizs, purchase such supplies as may be necessary at the expense of the supplier.

The prowisions of clauses 8.4 to 8.7 shall nat prejudice the right of the purchaser to cancel the contract an account of a breach of the condttions thereof
of to act in terms of Clause 23 of GCC.

Packing

The supplier shall provide such packing of the goods as is required to prevent their damage ar deterioration during transit to their final destination, as
indicated in the contract. The packing shall be sufficient to withstand, withcut limitatien, rough handling during transit and exposure to extreme
temperatures salt and precipiation dunng transit, and open starage. Packing, case size and weights shall take into consideration, where appropriate, the
remateness of the goods final destination and the absence of heavy handling facilities at all points in transit.

The packing, marking and documentation within and cutside the packages shall comply strictly with such special requirements as shall be expressly
provided for in the contract, induding additonal requirements, if any, specified in SCC, and in any subsequent instructions ordered by the purchaser.

Delivery and documants

Delivery of ihe goods shall be made by the supplier in accordance with the terms specified in the contract. The details of shipging and/ar cther
docurnents to be furnished by the supplier are specified in SCC.
Documents to be submitted by the supplier are specified in SCC.

Insurance

The goods supplied under the contract shall be fully insured in a freely convertible currency against loss or damage incidentat to manufacture or
acquisition, transpertation. storage and delivery in the manner specified in the SCC.
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12, Transportation
121 Should a price other than an all-inclusive delivered price be required, this shall be specified in the SCC.

13, Incidental services
13.1 The supplier may he required to provde any or all of the following services including additional services, if any, specified in SCC:
(a) performance or supervision of on-site assembly andfor commissioning of the supplied goods;
b) furnishing of tools required for assembly and/ar maintenance of the supplied goods
(c) furnishing of a detailed operations and maintenance manual for each appropnate unit of the supplied goeds
(d) perfarmance or supe n or maintenance andfor repair of the supplied goods, for a period of time agreed by the parties, provided that this service
shall not relieve the supplier of any warranty obligations under this contract, and
(e} training of the purchaser’s persorinel, at the suppliers plant and/er on-site, in assembly, start-up, operation, maintenance, and/or repair of the
13.2 Pnces charged by the supplier for incidental services, if not included in the contract price for the goods, shall be agreed upon in advance by the parles
and shall not exceed the prevailing rates charged to other parties by the supplier for similar services,

14, Spare parts
As specified in SCC, the supplier may be required to provide any or all of the following matenals, notifications, and information pertaining to spare parts
141 manufactured or distributed by the supplier
(2] such spare parts as the purchaser may elect 1o purchase from the supplier, provided that this glection shall net refieve the supplier of any warranty
obligations under the contract. and
b} in the event of termination of production of the spare parts
{1} Advance notffication to the purchaser of the pending fermination, in sufficient time ta permit the purchaser to procure needed reguirements, and
(i) fallowing such termination, furmishing & no cost to the purchaser. the blueprints, drawings, and spzoifications of the spare paris, i requested.

15, Warranty

15.1.  The supplier warrants that the goods supplied under the contract are new, unused, of the most recent or current models. and that they incerporate all
recent improvements in design and materials unless provided othenwse in the contract. The supplier further warrants that all goods supplied under this
contract shall have no defec!, arising from design, materials or workmanship (except when the design and/or matenal 1s required by the purchaser s
specifications) ar fram any act or arnission of the supplier, that may develop under normal use of the supplied goods in the conditions prevailing in the
country of final deshination,

15.2 This warranty shall remain valid for twelve {(12) months after the goods. or any portion thereof as the case may be. have been delivered to and accepted
at the final destination indicated in the contract. or for eighteen (18) months after the date of shipment from the pori or place of loading in the souree
country, whichever penod concludes earlier, unless specified otherwise in SCC.

153 The purchaser shall prompily notify the supplier in writing of any claims arising under this warranty,

15.4 Upon recempt of such notice, the supplier shall, within the penod specified in SCC and with all reasonable speed, repair or replace the defective goods or
paris thereof without costs o the purchaser,

15.5 If the supplier hawving been notified fads to remedy the defect(s) within the penod specified in SCC the purchaser may proceed 1o take such remedial
aclion as may be necessary, at the supplier's risk and expense and without prejudice o any other nghts which the purchaser may have against the
supplier under the contract.

16. Payment

16.1 The method and conditions of payment to be made to the supplier under this contract shall be specified in SCC.

16.2 The supplier shall furmsh the purchaser with an invoice accompanied by a copy of the delivery note and upon fulfillment of other obligations stipulated In
the contract.

16.3 Payments shall be made promptly by the purchaser, but in no case later than thirly (30) days after submissian of an invoice or elaim by the supplier.

15.4 Payment will be made in Rand urless otherwise stipulated in SCC.

17. Prices

174 Fnces charged by the supplier for goods delivered and services performed under the contract shall not vary fram the prices quoted by the supplier in his
bid. with the exception of any pnce adjustments authorized in SCC or in the purchaser's request for bid validity extens:on, as the case may be.

18, Contract amendments
8.1 No variation in or modification of the terms of the contract shall be made except by written amendment signed by the parties concerned.

19. Assignment
19.1 The supplier shall nof assign, in whole or in part, its obligations to perform under the contract except with tie purchaser's prior written consent.

29. Subcontracts

20.1. The supplier shall notify the puschaser in writing of alf subcontracts awarded under this contracts if not already specified in the bid. Such notfication, in
the origina! bid or later. shall not relieve the supplier from any liabifity or obligation under the contract.

21. Delays in the suppfier’s performance
211 Delivery of the goods and perforimance of services shall be made by the supplier in accordance with the time schedule prescrbed by the purchaser in the
contract.

21.2 If at any time during perfermance of the contract, the supplier or its subeontractor{s) should encounter canditions impeding timely delivery of the goods
and performance of services, the supplier shall promptly notify the purchaser in wiiting of the fact of the delay, its likely duration and its cause(s}. As scon
as practicable after receipt of the supplier's notice, the purchaser shall evaluate the situation and may at his discretion extend the supplier's time for
perfarmance. with ar without the imposition of penalties, in which case the extension shall be ratified by the parties by amendment of contract,

213 Mo provision in a cantract shall be deemed to prohibit the obtaining of supplies or services from a national department, provincial department, or a local
authority.

1.4 The night i1 reserved to procure outside of the cantract small quantities or to have minor essential serices execwted If an emergency anses. the
supplier's pont of supply is not situated at or near the place where the supplies are required, or the supplier's services are not readily available.
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215 Except as provided under GCC Clause 25, a delay by the supplier in the performance of its delivery obligations shall render the supplier hable to the
imposition of penalties pursuant to GCC Clause 22, unless an extension of time is agreed upon pursuant to GCC Clause 21.2 without the application of
penalties.

2i.6 Upan any delay beyond the delivery penod in the case of a supplies contract the purchaser shall, without canceling the contract, be enfitfed o purchase
supplies of a simitar quality and up to the same quantity in substitution of the goods not supplied in conformity with the contract and to return any goods
delivered later at the supplier's expense and risk, or to cancel the centract and buy such goods as may be required 1o complete the contract and without
prejudice 1o hs other nights, be entitled to claim damages from the supplier

22, Penalties

221 Subject to GCC Clause 25, if the supplier fails to deliver any or alf of the goods ar to perform the senvices within the penod(s) specified in the coniract,

the purchaser shall, withiout prejudice to its cther remedies under the contract, deduct from the comract price, as a penalty, 2 sum calculated on the
delvered price of the delayed goods or unperformed services using the current pnme interest rate calculated for each day of the delay untl actuat
delivery or perfarmance. The purchaser imay alsa consider termination of the contract pursuant to GCC Clause 23.

23, Termination for default

231 The purchaser without prejudice to any other remedy for breach of contract, by written notice of default sent ta the supplier, may terminate this contraci
in whole or in part
(@) if the supplier fails to deliver any or all af the goods within the pericd(s) specified in the contract, or within any extension therecf granted by the

purchaser pursuant to GCC Clause 21.2;
b} if the Suppher fals to perfarm any other obligation(s) under the contract; or
{c} 1 the supplier. in the judgment of the purchaser, has engaged in corrupt or fraudulent practices in competing for ar in executing the contract,

232, inthe event the purchaser terminates the contract in whole o in pant, the purchaser may procure, upon such terms and in such manner as it deems
approprate goods, warks or serices similar to those undelivered, and the supplier shall be liable ta the purchaser for any excess costs for such similar
goods works or services. However, the supplier shall continue performance of the contract to the extent not terminated.

233 Where the purchaser terminates the contract in whole orin part, the purchaser may decide to impose a restriction penally on the supplier by prohibiting
such supplier from doing business with the public sector for a period not exceeding 10 years.

23.4 If a purchaser intends imposing a restriction on a supplier or any person associated with the supplier, the supplier will be allowed a time period of not
more than fourteen (14) days to provide reasons why the envisaged restriction should rot be imposed. Should the supplier fail to respond within the
stipulated fourteen (14 days the purchaser may regard the intended penalty as not objecled against and may impose it on the supplier.

235 Any restriction impased on any person by the Accounting Officer / Authority will, at the discretion of the Accounting Officer / Authority, also be applicable
to any cther enterprise or any partner, manager. director or other person who wholly or partly exercises or exercised or may exercise control over the
enterpnse of the first-menticned person. and with which enterprise or person the first-mentioned person, is or was in the opinion of the Accounting Officer
{ Authority actively associated.

2386 If a restriction is imposed, the purchaser must, within five {5) working days of such imiposition, fumish the National Treasury, with the Tollowing
information
{1 the name and address of the suppher and / or person restricted by the purchaser,

(1) the date of commencement of the restriction

(i} the penod of restnction; and

(1w} the reasons for the restriction,

These details will be loaded in the National Treasury's central database of suppliers or persons prohibited fram doing business with the public sector,
237 1f a court of law convicts a person of an offence as comemplated in sections 12 or 13 of the Prevention and Combating of Corrupt Activities Act, No. 12 of

2004, the court may also ruls that such persan's name be endorsed on the Register for Tender Defaulters. When a person’'s name has besn endorsed

on the Register the person will be prohibited frem doing business with the public sector for a penod not less than five years and not mare than 10 years,

The National Treasury is empowered to determine the period of restriction and each case will be dealt with on its own ments. According to section 32 of

the Act the Register must be open to the public. The Register can be perused on the National Treasury website.

24, Anti-dumping and countervailing duties and rights

241 When. after the date of bid, provisional payments are required, or antidumping or countervailing duties are iImposed, or the amount of & provisional
payment or anti-dumping or countervailing right is increased in respect of any dumped or subsidized import, the State is not liable for any amount so
required or imposed, or for the amount of any such increase. When, after the said date. such a provisional payment is no lorger required or any such anti-
dumping or countervailing right is abolished. or where the amount of such pravisional payment or any such right is reduced, any such favourable
difference shall on demand be paid farthwith by the contractor to the State or the State may deduct such amounts from moneys {if any) which may
otherwise be due to the contractor in regard 1o supplies or services which he defivered or rendered, or 1s to deliver or render in tenms of the contract or
any other contract or any other amount whichmay be due to him.

25. Force Majeure

251 Netwithstanding the prowvisions of GCC Clauses 22 and 23, the supplier shall not be liable for forfefture of its performance security, damages, or
termination for default if and ic the extent that his delay in performance or other failure to perform his obligations under the contract is the result of an
event of force majeure.

25.2 If a force majeure situation arises, the supplier shall prompily notify the purchaser in wnting of such condition and the cause thereof. Unless otherwise
directed by the purchaser in writing, the supplier shall continue to perform its abligations under the contract as far as is reasonably practical and shall
seek all reasonable alternative means for performance not prevented by the farce majeure event

26. Termination for insclvency

26.1 The purchaser may at any time terminate the cantract by aiving writien notice to the supplier if the supplier kecomes bankrupt or otherwise insolvent. |n
this event. termination will be without compensation to the supplier, provided that such termination will not prejudice or affect any right of action ar
remedy which has accrued or will accrue thereafter to the purchaser.

27, Settlement of Disputes

271 If any dispute or difference of any kind whatsoever anses between the purchaser and the supplier in connection with or ansing out of the contract, the
parties shall make every effort to resolve amicably such dispwte or difference by mutval consultation.
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If, after thirty (30} days the pariies have falled to resolve their dispute or difference by such mutual consultation, then either the purchaser or the supplier
may give notice to the other party of his intention to commence with mediation. Mo mediation in respect of this matter may be commenced unless such
notice is given to the cther party.

Should it ot be possible to settle a dispute by means of mediation, it may be setfled in a South Afncan court of law.

Mediation proceedings shall be conducted in accordance with the rules of procedure specified in the SCC.

Notwithstanding any reference to mediation andfor court proceedings herein,

(a) the parties shall continue to perform their respective abligations under the contract unless they otherwise agree and

{b) the purchaser shall pay the supplier any monies due the supplier.

Limitation of liability

Except in cases of criminal negligence or willful miscenduct, and in the case of infringement pursuant te Clause 6,

(a) the supplier shall not be liable to the purchaser, whether in contract, ton, or otherwise, for any indirect or consequential loss or damage, loss of use,
loss of production. or loss of profits or interest costs, provided that this exclusion shall not apply to any obligation of the supplier to pay penalties
andfor damages to the purchaser; and

\) the aggregate liability of the supplier to the purchaser, whether under the contraci, in tart or otherwise, shall not exceed the total contract price,
provided that this imitation shall not apply to the cost of repairing or replacing defective equipment,

Governing language
The contract shall be wntten in English. All correspondence and other documents pertaining to the contract that s exchanged by the parties shall also be
written in English.

Applicable law
The contract shall be interpreied in accordance with Soulh African laws, unless otherwise specified in SCC

Notices

Every wntten acceptance of a bid shall be posted to the supplier concerned by registered or certified mail and any other notice to him shall be posted by
ardinary mzil to the address furnished in his bid or ta the addrese notified later by him in writing and such posting shall be deemed to be proper service of
such notice

The time mentonad in the contract documents for perfarming any act after such aferesaid naotice has been giver shall be reckoned from the date of
posting of such notice.

Taxes and duties

A foreign supplier shall be entirely responsible for all taxes, stamp duties, license fees, and other such levies imposed outside the purchaser's country.

A local supplier shall be entirely responsible for &l taxes, dutes, license fees ete., mcurred until delivery of the contracted goods to the purchaser.

No contract shall be concluded with any bidder whose tax matters are not in order, Pricr ta the award of a kid the Depariment must be in possession of a
tax clearance cerfificate, submiited by the bidder, This certificate must be an original issued by the South African Revenue Services.

National industrial Participation [NIP} Programme
The NIP Programme administered by the Department of Trade and industry shall be applicable to all contracts that are subject to the NIP obligation.

Prohibition of Restrictive practices

In terms of eection 4 (1) (b) (ui) of the Competiton Act No. 89 of 1998, as amended, an agreement between, or concerted practice by, firms. or a decision
by an association of firms s prohibited if it is between parties in a horizontal relationship and if a bidder (s) is / are or a contracter(s) was / were involved
in collusive bidding (or bnd rigging).

If & bidder(s) or contracior(s), based on reascnable grounds or evidence obtained by the purchaser, has / have engaged In the restrictive practice
referred to above. the purchaser may refer the matter to the Competiticn Commussion for investigation and possible imposition of administrative penatties
as contemptated in the Competition Act No. 89 of 1998,

If a bidder(s) or contracter{s) has / have been found guilty by the Competition Commissicn of the restrictive practice referred to above, the purchaser
may, in addition and without prejudice to any cther remedy provided for, invalidate the bid(s) for such item(s) offered, and / or terminate the contract in
whale or pan, and / or restrict the bidder(s) or cantractor(s) fram conducting business with the public sector for a period not exceeding ten {10) years and
{ or dlaim damages from the bidder{s) or contractor(s) concerned
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SCC
SPECIAL CONDITIONS OF CONTRACT

AMENDMENT OF CONTRACT
Any amendment to or renunciation of the provisions of the contract shall at all times be done in writing and shall be signed by both parties.

CHANGE OF ADDRESS

Bidders must advise ithe Department of Health (institulion where ihe offer was submitted) should their address (domicilium citandi et executandi) details
change from the time of bidding to the expiry of the contract.

GENERAL CONDITIONS ATTACHED TO THIS QUOTATION

The Depariment is under no obligation fo accept the lowest orany guate.

The Depanment reserves the nght to communicate in writing with vendors in cases where information 1s incomplele or where there are obscurilies

regarding technical aspects of the offer, to obtain confirmation of prices or preference claims in cases where it is ewdant that a typing, written, transfer or

unit efror has been made, to investigate the vendor's standing and ability to complete the supply/service satisfactorily.

ALL DECISIONS TAKEN BY THE DEPARTMENT ARE FINAL, INCLUDING THE AWARD OR CANCELLATION OF THIS QUOTATION.

The prce quoted must include VAT (f VAT vender).

Should a lidder become a VAT vendor after award or during the implementation of a contract, they may not request the VAT percentage fram the

Depariment as the service provider made an offer during the periad they were not registered as a VAT vendor. The Depariment is only liable for any VAT

from registered VAT vendors as originally stated on the quotation decument.

The bidder must ensure the correctnass & validity of the quotation:

(I} that the pnce(s), rate(s) & preference quoted caver all for the workiitem (s) & accept that any mistakes regarding the price (s) & calculations will be at
the bidder's risk

(u} it is the responsibility of the bidder to confirm receipt of their quetation and to keep proof thereof.

The hidder musi accept full responsibility for the proper execution & fulfiment of all obligations conditions devolving on under this agreement, as the

Pnncipal (s) liable for the due fulfilment of this contract.

This quotation will be evaluated based on the preferential procurement points system, specification, correctness of information and/ar functionatity

cntena. All required documentation must be completed in full and submitted.

Offers must comply strctly with the specification.

Only offers that meet or are greater than the specification will be considered.

Late offers will not be considered.

Expired product/s will not be accepted. All products supplied must be valid for a minimum period of six months.

Used/ second-hand products will not be accepted.

A bidder not registered on the Central Suppliers Database or whose verification has failed will not be considered.

All delivery costs must be included in the quoted price for delivery at the prescribed destination.

Only firm pnces will be accepted. Such prices must remain firm for the contyact period, Non-firm prices (including rates of exchange variations) will not be

censidered

In cases where different delivery points influence the pricing, a separate pricing schedule must be submitted for each delivery point.

In the event of a bidder having multiple quotes, only the cheapest according to specification wili be considered.

Venfication will be conducted to identify if bidders have multiple companies and are cover-quoting for this bid.

In such instances, the Department reserves the right to immediately disqualify such bidders as cover-guoting is an offence that represents both

corruption and acquisition fraud.

Shauld there be a vanation in pnce and such vanation is above the order amount, the Department will reserve the right to place a new order.

NEGOTIATIONS

The Department reserves the right ta negotiate with the shoitlisted bidder/s prior or post award, The terms and conditions for negoiiations will be
communicated 1o the shortlisted bidder's prior to invitation {o negotiations. This will be done fo ensure value for meney and where the bidder/'s price is
deemed te be exorbitant uneconomical ar net market related.

SPECIAL INSTRUCTIONS AND NOTICES TO EBIDDERS REGARDING THE COMPLETION OF THIS QUOTATION.

Unless incensistent with or expressly indicated otherwise by the context, the singular shall include the piural and vice versa and with words importing the
masculine gender shall include the feminine and the neuter.

Linder no circumstances whatsoever may the quotation/iud forms be retyped or redrafied. Photocopies of the original bid documentation may be used
but an cnginal signature must appear on such photocopies.

The bidder 15 advised 1o check the number of pages and to satisfy himself that none are missing or duplicated.

Quotations submitted must be complete in all respects, However, where it 15 identified that information in a bidder's response. which does not affect the
preference points or pnce, is incomplete in any respect. the said supplier meets all specification requirements and scores the kighest peints in terms of
preference points and price, the Department reserves the right to request the bidder to completer submit such information.

Any alteration made by the bidder must be initialled, failure 1o do so may render the response invalid,

Use of correcting fluid is prohibited and may render the response invalid.

Quotations will be opened in public as soon as practicable after the closing time of quotation,

Where practical, prices are made public at the time of opening quotations.

If it 15 desired to make more than one offer against any individual item, such offers should be given on a photocopy of the page in guestion. Clear
indicatian thereof must be stated on the schedules aitached.

The Department 1= under no cbligabion to pay suppliers in part for work done if the supplier can no longer for fulfil their obligation.

SPECIAL INSTRUCTIONS REGARDING HAND DELIVERED QUOTATIONS
Quotation shall be lodged at the address indicated not later than the closing time specified far theyr receipt, and in accordance with the directives in the
quotation documents.
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6.2 Each quetation shall be addressed in accerdance with the directives in the guotation documents and shall be lodged in a separate seated envelape, with
1hz name and address of the bidder the guotation number and closing date indicated on the envelope. The envelope shall not contain documents
relating to any quatation other than that shown on the envefope. If his provision 1s not complied with, such quotations/bids may be rejected as being
invalid.

6.3. All quotations recerved in sealed envelapes with the relevant quotation numbers on the envelopes are kept unopened in safe custody until the dosing
tme of the quotation/bids. Where however, a quetation 1s received open, 1t shall be sealed. I it is received without a quotation/bid number an the
envelope, it shall be opened. the quotation number ascertained, the envelops sealed and the quotation number wniten on the envelope.

64 A specific box is provided for the recaipt of quatations, and ro quotation found in any other box or elsewhere subsequent ta the ¢losing date and time of
quotation will be considered.

6.5 Quotation documents must not be incuded in packages contaning samples. Such guotations may be rejected as being invalid.

7. SAMPLES

71 In the case of the quote document sttpulating that samples are required, the supplier wil be informed in due course when samples should be provided to
the institution. (This decreases the time of safety and storage risk that may be incurred by the respective institution). The bidders sample will be retained
If such bidder wins the contract.

(1) If a company/s who has not won the quote requires their samples, they must adwse the institution in writing of such.
(1) If samples are not collected within three months of close of quote the institution reserves the nght to dispose of tirem at their discretion.

7.2, Samples must be made available when requested in writing or if stipulated on the document.

If a Bidder fails to provide a sample of their product on offer for scrutiny against the set specification when requested, their offer will be rejected. All
(1) testing will be for the account of the bidder.
8. COMPULSORY SITE INSPECTION I BRIEFING SESSION
B.1 Bidders whe fail 1o attand the compulsory mesting will be disqualified from the evaluation process.
(1) The instiuton has determined that a compulsory site meeting Will NOt  take place.
() Date: ! Time: Place
[Instiution Stamp: Institution Site Inspection / briefing session Official
Full Name:
Signature:
|
Date
|
| N— _ -

9, STATEMENT OF SUPPLIES AND SERVICES

91 The contractor shall. when requested to do so, furnish particulars of supplies delivered or services executed. If he/she fails to do so, the Department
may, without prejudice to any other rights which it may have, institute inguiries at the expense of the contractor to obtain the required particulars.

10. SUBMISSION AND COMPLETION OF SED 6.1

1041 Should a bidder wish to qualify for preference poinis they must complete a SBD 6.1 document. Failure by a bidder to prowide all relevant information
required, will result in such a bidder not being considered for préference point's altocation. The preferences applicable on the closing date will be
utlized. Any changes after the closing date will not be considered for that particular quocte.

11, TAX COMPLIANCE REQUIREMENTS

1.1, Inthe event that the tax compliance status has failed on CSD, 1t is the suppliers’ responsibility to provide a SARS pin in order for the institution to validate
the tax compliance status of the supplier,

11.2 In the event that the institution cannot validate the suppliers’ tax clearance on SARS as well as the Central Supplers Database the quote will not be
cansidered and passed over as non-compliant according fo National Treasury Instruction Note 4 (a) 2016/17.

12 TAX INVOICE

121 A tax inveice shall be in the currency of the Republic of South Afnca and shall contain the fellowing particulars:

{iy the name, address and registration number of the supplier:
{i1) the name and address of the recipient;
{niiy an individual senalized number and the date upcn which the tax invoice
() a descnplion and quantity or volume of the gotds or services supplied
{v) the offical depantment order number 1ssued ta the supplier,
v} the value of the supply, the amount of tax charged;
the words tax invoice In a prormnent place.

13. PATENT RIGHTS

131 The supplier shall indemnify the KZN Department of Health (hereafter known as the purchaser) agamst all third-party claims of infringement of patent,

trademark. or indusinal design rights ansing from use of the goods or any part therecf by the purchaser.

14, PENALTIES

14.14.

If at any bme during the contract pencd. the service provider is unable to perfonn in a timely manner, the service provider must notify the institution in
writing/emait of the cause of and the duration of the delay. Upon receipt of the notification, the institution should evaluate the circumstances and, if
deemed necessary, the institution may extend the service provider's time for performance.
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In the event of delayed perfarmance that exiends heyond the delivery peried the institution is entitled to purchase cormmadities of a simitar quantity and
quality as a substitution for the outstanding commodities. without terminating the contract, as well as return commedities delivered at a later stage at the
service provider's expense.

Alternatively the institution may elect to terminate the contract and procure the necessary commodities in order to complete the contract. In the event
that the contract is terminated the institution may claim damages from the service provider in the form of a penaity. The serice provider’'s performance
should be captured on the sanice pravider database in order fo determinz whether or not the senice provider should be awarded any contracts in the
future.

It the supplier fails to deliver any or all of the goods or to perform the services within the penod(s) specified in the contract, the purchaser shall, without
prejudice 1o its other remeadies under the contract, deduct from the contract price, as a penalty, a sum calculated on the delivered price of the delayed
goods or unperformed services using the current pame interest rate calculated for each day of the delay untd actual delivery or performance.

TERMINATION FOR DEFAULT

The purchaser. without prejudice to any other remedy for breach of contract, by written notice of default sent to the supplier, may terminate this contract
in whole or in part

11)1f the supplier fails to deliver any or all of the goods within the pericd(s) specified in the contract,

(i} if the supplier fails to perform any cther obligation(s) under the contract or

(ni) if the suppher. in the judgment of the purchaser. has engaged in corrupt or fraudulent practicas in competing for or in executing the contract.

In the event the purchassr terminates the contract in whole or in part, the purchaser may procure, upon such terms and in such manner as it deems
appropriate. goods works or services similar to those undelivered, and the supplier shall be liable to the purchaser for any excess costs for such similar
goods, works GF seruces,

Where the purchaser terminates the contract in whole or in part, the purchaser may decide to impose a restriction penalty on the supplier by prohibiting
such supplier from doing business with the public secior for a penod not exceeding 190 years.

THE DEPARTMENT RESERVES THE RIGHT TQO PASS OVER ANY QUOTATION WHICH FAILS TO COMPLY WITH THE ABOVE.
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SBD 6.1,
PREFERENCE POINTS CLAIM FORM IN TERMS OF THE PREFERENTIAL PROCUREMENT REGULATIONS 2022

Thus preference farm must form part of all tenders invited. It cantains genera! information and serves as a claim form for preference paints for spectfic goals.

NB: BEFORE COMPLETING THIS FORM, TENDERERS MUST STUDY THE GENERAL CONDITIONS, DEFINITIONS AND DIRECTIVES APPLICABLE IN
RESPECT OF THE TENDER AND PREFERENTIAL PROCUREMENT REGULATIONS, 2022

1. GENERAL CONDITIONS

11 The following preference peint systems are applicable to invitations to tender
- the B0/20 system for requirements with a Rand value of up to R5G 000 000 (all applicable taxes included): and
- the 90710 system for requirements with a Rand value above R50 000 000 (all applicable taxes included).

1.2 The applicable preference paint system for this tender 1s the 50/20 preference point system,

1.3 Faints for this tender (even in the case of a tender for income-generating contracts) shall be awarded for
(a) Price, and
(b) Specific Goals.

1.4

rice and Specifi

1.5 Failure on the part of a tenderer to submit proof or documentalion required in terms of this tender to claim points for specific goals with the tender, will be

interpreted to mean that preference points for specific goals are not dlaimed.

1.6 The organ of state reserves the nght te require of a tenderer. either before a tender is adjudicated or at any time subsequently, to substanbate any ¢laim
in regard to preferences in any manner required by the organ of state,

DEFINITIONS

(a) “tender” means a written offer in the form determined by an organ of state in response to an invitation to provide goods or services through price
quotations, competitive tendering process or any other method envisaged in legislation;

(b} price’ means an amount of money tendered for goods or services, and indludes all applicable taxes less all unconditional discounts;

(c) “rand value” means the total estmated value of a contract in Rand, calculated at the time of bid invitation, and includes all applicable taxes;

(d) "tender for income-generating cantracts” means a written offer in the form determined by an organ of state in response to an invitation for the
arigination of income-generating contracts through any method envisaged in legislation that will result in a legal agreement between the argan of state
and a third party that produces revenue for the crgan of state, and includes, but is not limited to leasing and disposal of assets and concession
contracts excluding direct sales and disposal of assets through public auctions: and

{e) "the Act” means the Preferential Procurement Policy Framewark Act, 2000 (Act No. 5 of 2000).

3 FORMULAE FOR PROCUREMENT OF GOODS AND SERVICES
3.1, POINTS AWARDED FOR PRICE

31.4. THE 80/20 OR 9010 PREFERENCE POINT SYSTEMS
A maximum of 80 or 90 points is allocated for price on the following basis:

80,20 80/10
Ps aa(z P- .m] N po—gp(q Pr Pl 1
. - F N = p "
Where
Ps = Points scored for price of tender under consideration
= = Price of tender under consideration
Pmin = Price of lowest acceptable tender
3.2, FORMULAE FOR DISPOSAL OR LEASING OF STATE ASSETS AND INCOME GENERATING PROCUREMENT
321, POINTS AWARDED FOR PRICE
A maximum of 80 or 90 peints is allocated for price on the following basis
8020 90/10
ps =801 Bt - Proax, . Ps o1 4 o)
= + —
Where
Ps = Points scored for price of fender under considerstion
Pt = Pnce of tender under consideration

Pmax = Price of highest acceptable tender
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4. POINTS AWARDED FOR SPECIFIC GOALS
4.1. Interms of Regulation 4{2), 5{2); 5(2} and 7(2) of the Preferential Procurement Regulations, preference points must be awarded for specific goals stated
in the tender, For the purposes of this tender the tenderer will be allocated paints based on the goals stated in table 1 below as may be supporied by
procff documentation stated in the conditions of this tender
4.2. In cases where organs of state intend to use Regulation 3(2) of the Regulations, which states that, if it is unclear whether the 80/20 or 90/10 preference
point system apphes an organ of state must, in the tender documents, stipulate in the case of—
13)  an invifation for tender for income-generating contracts, that either the 80/20 or 90410 preference point system will apply and that the highest
acceptable tender will be used o determine the applicable preference point system. or
{5} any other invitation for tender, that edher the 80/20 or 9010 preference point system will apply and that the [owest acceptable fender will be used to
determine the applicable preference point system,
then the argan of state must indicate the points allocated for specific goals for bath the 90/10 and B0/20 preference point system,

Table 1: Specific goais for the tender and points claimed are indicated per the table below.
Note to tenderers: The tenderer must indicate how they claim points for each preference point system.

Number of | Number of

points points
The specific goalls allocated points in terms of this tender allocated | claimed

{80/20 (80420
system) system)

RDP Geal' Full points allocated to promote enterprises located in a specific region for work to be done or services to be rendered in that Region 20

DECLARATION WITH REGARD TO COMPANY/FIRM

4.3. Name of company/firm.

4.4, Company registration number

4.5. TYPE OF COMPANY' FIRM [tick applicable box]
Partaership/Joint Venlure / Consortium
One-person business/sole propristy
Close corporatien
Public Company
Personal Liability Company
{Pty) Limiled
Non-Profit Company
State Cwned Company

| the undersigned, who is duly authorised 1o do so on behalf of the company/firm, certify that the peinis claimed, based on the specific goals as adwvised
4.6, inthe tender qualifies the campany. firm for the preference(s) shown and | acknowledge that:

1} The infarmation fusnished Is true and correct;

1) The preference points claimed are in accordance with the General Conditions as indicated in paragraph 1 of this form,

I} |n the event of a centract being awarded as a result of poinis claimed as shown in paragraphs 1.4 and 4.2, the contractor may be reguired to furnish
documentary proof to the satisfaction of the organ of state that the claims are correct;

IV} [f the specific goals have been claimed or obtained on a fraudulent basis or any of the conditions of contract have not lbeen fulfilled, the organ of
state may in addiiion to any other remedy it may have -

(@) disgualfy the person from the fendering process

(b) recover costs losses or damages it has incurred or suffered as a result of that person’s conduct;

(€} cancel the contract and claim any damages which it has suffered as a result of kaving 1o make less favourable arrangements due to such
cancellation;

(d) recommend that the tenderer or contractor, its shareholders and directors, or only the sharehoiders and directors who acted on a fraudulent
basis be restricted from oblaining business from any organ of state far a period not exceeding 10 years. after the audi alteram partem {hear the
other side) rule has been applied; and

(2} forward the matter for criminal prosecution if deemed necessary.

SIGNATURE(S) OF TENDERER(S)

DATE:

| SURNAME AND NAME:
1

ADDRESS:
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SPECIFICATION APPROVED BY
Name of End-user (in full) |} —f Strapand Q Name of SCM Rep (in full)
Designation / Rank {in full) sl T Designation/ Rank (in full)
Sgate  [Fldben o\ | Sgratwe
Date A2S-0OLoh S, Date

' NAME OF PROCURING
| FACILITY

' ITEM PURPOSE

" QUALITY STANDARD

' ADDENDUM TO

AR MY,
HEALTH
= ELIC OF SQOUTH AFRICA

ANNEXURE A: SPECIFICATION FORM

ITSHELEJUBA HOSPITAL

ITEM DESCRIPTION
| SPOTTED IN HOSPITAL AND CLINICS

" ITEM DETAILED SPECIFICATION (INCLUDE SIZE, COLOUR, MATERIAL, ETC.)

1. TO KEEP HOSPITAL FREE FROM PEST

| FUMIGATION OF PEST CONTROL AND REMOVAL OF BEES, CATS WHERE |

COMPLIES
(YES/NO)

1; i FUMIGATION OF PEST CONTROL AND REMOVAL OF BEES, CATS WHERE l

| SPOTTED IN HOSPITAL AND CLINICS

2.

- S
4. -

UNIT OF MEASURE OR PACKAGING LE. |
(UNIT/BOX/ROLL/PACK/BAIL ETC)

' SAMPLE REQUIRED NO

(YES/NO)

IF YES WHEN AND HOW? |
YES

SPECIFICATION ATTACHED

' (YES ORNO)

Noie:

N

GROWING KWAZULU-NATAL TOGETHER

I /{{er’# Ve

. <

"2 o L pog

Bidder Initial here:



SPECIFICATION FOR PEST CONTROL SERVICES FOR KWA-ZULU NATAL
DEPARTMENT OF HEALTH

1|Page



(i) DEFINITIONS

“Bioaccumulation” means a process in which a chemical substance is absorbed in an organism by all
routes of exposure as occurs in the natural environment, e.g., dietary or ambient environment
sources. Bioaccumulation is the net result of competing processes of chemical uptake into the
organism at the respiratory surface and from the diet and chemical elimination form the organism
including respiratory exchange, fecal egestion, metabolic biotransformation of the parent compound
and growth dilution.

“Calibration” the process of measuring and adjusting the amount of pesticide your equipment applies
or delivers to a specific area. Calibration is to ensure that the equipment is applying correct amount
of material uniformly over a given area.

“Carcinogenic” means a chemical is capable of increasing the incidence of malignant tumours,
reducing their latency, or increasing their severity or multiplicity.

“Crack and crevice application” means the placement of small amounts of pesticide into cracks and
crevices in building, such as long baseboards and cabinets, where insects or other pests commonly
hide or enter a structure,

“Directed-spray application” specifically targeting pests to minimize pesticide contact with non-target
plants and animals.

“Barrier treatment” is usually considered the application of pesticides to thresholds and other
entrances, and the soil adjacent to the foundation. A barrier treatment with residual sprays, dust, or
granules may be beneficial in controlling outdoor pest that may become invaders or nuisances when
populations build up.

“Integrated Pest Management (IPM)” is an effective and environmentally sensitive approach fo pest
management that discourage the development of pest populations through the suppression and
prevention of pets by improved building hygiene, structural repair or maintenance, pest barriers,
improved landscape, biological controls, habitat manipulation, use of resistant plant varieties and
judicious limited use of synthetic pesticides to reduce or minimise the risk to human and envirenment.

“Integrated Vector Management {IVM)” means the rational decision-making process for the optimal
use of resources for disease vector control. it aims to improve efficacy, cost-effectiveness, ecological
soundness and sustainability of disease vector control interventions for control of vector-borne
diseases.

“Mutagenic” means agents that induce permanent, transmissible changes in the amount, chemical
properties, or structure of the genetic material. These changes may involve a single gene or gene
segment, a block of genes, parts of chromosomes.

“Pest” is any form of a plant or animal life or any pathogenic organism that is injurious or potentially
injurious to plant, plant products, property, environment or people.

“Pest control operator” means a person who as, or in the course of, his trade or occupation
administers agricultural remedies for the purposes for which they are intended.

“Pest infestation” means the multiple sighting of or the presence of pests {e.g. insects, rodents, birds,
etc.) number of quantities large enough to be harmful, threatening, or obnoxious.
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“Pest thresholds” means tolerance thresholds of specific pest per location, The thresholds shali be
determined through:

¢ Injury threshold which shall mean the point at which an injury begins or is initially noticed;

¢ Action threshold means the point at which an action is required to prevent a pest population
from causing anaesthetic, functional or economic damage;

® Damage threshold means the level where unacceptable damages are already occurring.

“Persistence” means the length of time the chemical can exist in the environment before being
destroyed (i.e., Transformed) by natural processes

“Respiratory protective equipment” means a devise which is worn over at least the mouth and nose
to prevent the inhalation of airborne hazardous chemical substances and which is of a type, or
conforms to SABS.

“Spot treatment” is application to limited areas on which insects are likely to walk byt will not be in
contact with food, utensils, or by workers. Such areas may occur on floors, walls, and the bases or
undersides of equipment. Specifically targets the pest to minimise pesticides contact with non-target
plants and animals. Spot treatments should not exceed 2 square meters.

“Vector (epidemioiogy)” an agent that carries and transmits an infectious pathogen into another
living organism; a disease vector.

(i) STATUTES RELATING TO PEST CONTROL:

The Constitution of the Republic of South Africa, (Act 108 of 1998).

National Health Act, (Act 61 of 2003),

National Environmental Management Act, (Act 107 of 1998).

Occupational Safety Act, (Act 85 of 1993) and its regulations

The Compensation for Occupational Injuries & Diseases Act (Act 130 of 1993)
National Water Act, (Act 36 of 1998).

The Fertilisers, Farm Feeds, Agricultural Remedies and Stock Remedies Act, 1947 (Act No. 36 of
1947) and it regulations

Foodstuffs, Cosmetics and Disinfectants (Act 54 of 197 and its regulations
Hazardous Substances Act {ACT 15 OF 1973).

Respective and applicable Municipal By-Laws.

The following South African National Standards (SANS);

O C 0 ¢ 0 o o

O 0 0o o

* SANS 10133:1997 (The application of pesticides in food environments)

" SANS 10049:2012 (Food safety management requirements for prerequisite
programmes)

* SANS 10206 (2010) (The handling, storage and disposal of pesticides)
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THE NUMBER OF HEALTH FACILITIES TO BE SERVICED 1 HOSPITAL AND 10 CLINICS FOR THE PERIOD OF 10
MONTHS

1. Itshelejuba Hospital

2. Belgrade clinic 10 KM from the hospital
3. Tobolsk clinic 19 KM from the hospital
4. Altona clinic 25 KM from the hospital
5. KwaNkundla clinic 32 KM from the hospital
6. Kwashoba clinic 19 KM from the hospital
7. Emkhwakhweni clinic 25 KM from the hospital
8. Pongolaclinic 33 KM from the hospital
9. Ncotshane clinic 35 KM from the hospital

10. Qalukubheka clinic 163 KM from the hospital

(ili) OUTLINE OF SERVICE REQUIREMENTS
The successful service provider is expected to provide a service that manages different types of pests, e.g.

{a) Rodents
(b) Cockroaches
{c) cats
{d) Crawling insects
(e} Flying insects{bees)
(f} Fleas
{g) Bird control, and
(h) All other vermin.
(iv}] DESCRIPTION OF SERVICES

Bird (Ice treatment and bird proofing):
s Removal of bird's nest;
*  Preventative measures should be taken to prevent birds from nesting;
*  Fumigation should take place when nest is found and 10 days thereafter to tackle previously unhatched
mites; and
*  Bird proofing should be done twice annually on aii buildings.

Crawling insect treatment:
* Preventative measures should be taken to prevent insect fram re-nesting; and
*  Spray with South African Bureau of standard approved organic remedy.,

Rodent Bait Stations:
*  Bait station should be piaced on the interior and exterior and parking lots of the building; and
* Service and maintenance on these should be performed on a rmonthly basis.

Flying insects’ treatment and control {including bees and wasps):

*  Organic preventative measures should be taken to prevent bees and wasps from nesting again.
Crawling Insects

¢  Preventative measures should be taken to prevent crawling insects from nesting.
Cockroaches

*  Preventative measures should be taken to prevent cockroaches from nesting.
Fleas

*  Preventative measures should be taken to eliminate fleas.
Bird proofing

* Remove bird infestations and clean bird contamination;
* Ensure that pigeon perching is not visible;
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¢ Removal of pigeons from returning; and
* (lean and disinfect the building.

Identification

* Identify ail the trouble spots and make proper intervention to resolve. Service reports to be

handed to the Client.

* Identification to be conducted within the acceptable environmental reguirements and

controls.

Table 1: Schedule of service

Schedule of services
Description of services: inspect, treat, prevent and control Frequency
| Cockroaches treatment Monthly

f Bird lice treatment

When necessary

| Crawling insect

When necessary

| Bees When necessary
Cats When necessary
Snakes When necessary
Fleas When necessary
Bird proof netting When necessary
identification Every Six Monthly
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(v) Scope of Supply

The Kwazulu-Natal Department of Health {KZN-DoH) seeks to appoint an accredited, registered and
competent service provider with the requisite skills and experience in the area of pest control service
and hygiene services on the specified time basis for a period of 10 months. The service provider must
be prepared to provide cost effective service while maximising the quality and the level of service.
Introduce process efficiencies in pest control service through high-level customer service.

The service provider shall be responsible for the management, inspections, prevention, and treatment
of all Provincial and District offices, Provincial Laundries, medical Depot, T.8 ward & Isolation facilities,
Mortuaries, Emergency Medical Service station, clinic hospital complex including wards or
consultation rooms; kitchen or kiosks; admin offices; service entrances including security; archives;
nursing homes; workshops and stores; ablution facilities; waste storage areas; all service areas above
ground and below ground such as air ducts, sewer systems, and storm water services; parking facilities
areas and perimeter fences for:

* Insects and other arthropods: which shall include flies, ants, moths, yellow jacket and other
arthropod pest not specifically excluded from the contract;

s Stinging insects, which shall include fleas, bedbugs, dust mites, wasps, bees, mosquitoes, The
Service provider shail remove nest of stinging insects within the property boundaries of
specified buildings.

® Mice and rats: These include rats, mice found inside, and outside buildings. Pick-up and
proper disposal of dead vertebrates is also inctuded in this scope of work;

* Birds, bats, snakes and all other vertebrates not listed above;

* Reduce pest problem hotspot with the goal of soiving structural and hygiene challenges so
that facilities currently requiring a monthly service can reduce their service needs to on-call
service only.

*  Termites control

The service provider shall work with Environmental Health Practitioner and other organisations such
as Society of the Prevention of Cruelty to Animals (SPCA) to identify options where beehives, birds,
and snakes can be relocated and not be destroyed or killed.

The service provider shall furnish all supervision, labour, materials, skills or training, and equipment
necessary to evaluate, monitor, and provide Integrated Pest Management services. The Service
Provider should first strive to use non- chemical controis such as trapping and pest proofing,
followed by chemical methods fail.

1. BID Conditions

1. Control pest while minimizing human exposure, secondary poisoning to non-target animals
and pesticide-related water poflution by adhering to the following conditions:
1.1. The following products may/shall not be used for pest control:
1.1.1. Products that bear the signal or hazard statement “TOXIC or VERY TOXIC” must
be used through the authorisation of the Provincial Environmental Health
Manager;
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1.1.2,

1.1.3.
114,

Products that are carcinogenic, mutagenic, neurotoxic or have reproductive
toxicity, persistence with bioaccumulation potential shall not be used;

Banned Substances shall not be used;

Agricultural remedies products not registered in terms of the Fertilizers, Farm
Feeds, Agricultural Remedies and Stock Remedies act, 1947 {Act No. 36 of 1947)
shall not be applied at the Health Facilities,

Failure to comply with the above item 1.1 shall constitute a service failure.

1.2. Containerised baits are preferred method for ant control;

1.3.Use of environmentally friendly pesticides such as insecticidal soa ps, plant based products
such as pyrethrins, mint oil, rosemary, silica-ge! dust, etc. Use digital traps, sensors,
devices and cameras that may not cause fatalities, contamination of the watercourses,
affect patient’s visitors and staff. Caulk or foam sealant for crevices around doors,
windows and vents. Fitting insect screens around doors and vents, self-enclosing door
devices, etc.

14,
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The identified afternative products must:

1.3.1.
1.3.2,
1.3.3.

Meet the performance requirement

Be in sufficient amount to meet the demand

Pose a lesser risk to human health and the environment than the pesticide
concern;

Emergency use of registered synthetic pesticides may only be used through the
authorisation of the Provincial Manager: Environmental Health. Authorisation
may be issued with 48 hours upon request. Failure to request authorisation shall
constitute a service failure.

Trapping and exclusion be the primary rodent control methods

1.4.1,

14.2,

14.3.

1.4.4,

145,

1.4.6.

1.4.7.

Traps with zero catches should be frequently moved to new locations to achieve
results.,

Traps should be monitored within 72 hours after placement in areas of high
infestation;

Traps should be inspected weekly for at least three months and be replaced every
two months when their full, lose their stickiness or neds maintenance;

Location and trap replacements dates should be recorded and forwarded
electronically to facility manager, hospital, and for clinics to Department of Health
District Environmental Health services;

Once insects or rodents have been identified, they should be identified to
determine the threat they pose to collection ;

Use of electronic rodent stations and infrared surveillance camera monitoring
systems where pest activity has a critical impact on day to day operations such as
kitchen or kiosk, sewer lines, basement, maternity wards, surgery and electrical
installations. This method will assist in determining the presence and accurate
focation of rodents and designing a proper rodent control strategy;

To prevent bait resistance and secondary poising or contamination, rodent baits
will only be used when trappings and exclusions are unsuccessful and through the
approval of the Provincial Manager: Environmental Health;



1.5.No Outdoor application of pesticides of any kind will be applied on an impervious surfaces

when a 40% or greater chance of rain is forecast within three days uniess the pesticides
are containerised baits that will not contribute to runoff pollution;

1.6.The application of synthetic pesticides will be limited to barrier, spot and crack and

crevice treatment only. Under no circumstances will the general treatment of walls,
ceiling and floors will be allowed. Gel bait should not be visible from the outside. When
granuiar baits are applied, they should be applied in a container that is inaccessible, e.g.
held in place on a glue board. Failure to implement this provision {ltem 1.6) shall
constitute a service failure.

1.7. Conduct pest control pre-inspection on request to all listed health facilities within 3

months upon signing contract.

1.8.5hall perform routine pest control service regulated to one (1) month cycle once the

infestation is under control. Larger facilities may schedule for multiple services each
month based on the facility needs and requirements. The service frequency shall be
determined and agreed to by the Facility Manager or Departmental Representative and
the Service Provider. The service must be performed during off-peak hours. The Service
Provider shali notify the Departmental or Facility representative in writing at least five (5)
days in advance in case of deviations from the agreed service. Failure to notify the
institution in writing within the stipulated time shall constitute a service failure.

1.9.5hall submit to the Delegated Official, a Pest Contral Plan, Upon receipt of the Pest
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Control Pian, the Official will render a decision rega rding its acceptability. If aspects of the
Pest Control Plans are incomplete or disapproved, the service provider shall revise the
plan. The service provider shall not resume service until the Pest Controf Plan agreed. The
Pest Control Plan shall consist but not limited to the following

1.9.1. Proposed pesticidés ' matérial 6r products and equipment. The service provider
Miust provide current labels and Material Safety Data Sheets for all pesticides and
non-chemical IPM methods to be used, and brand names of pesticide application
or use, equipment, rodent bait boxes, insect and rodent devices, pest monitoring
devices, pest detection equipment, and any other pest control devices or
equipment that may be used to provide the service.

1.9.2. Proposed Methods for Monitoring and Detection: The service provider must
describe methods and procedures to be used for identifying sites of pest
harbourage-and access, and for making objective assessments of pest population
levels throughout the term of the contract

1.9.3. Certified copies of registration with the Fertilizers, Farms Feeds, Agricultural
Remedies and Stock Remedies Act, 1947 ( Act No. 36 of 1974), Pest Control
Operator Certificate for structural and weds control (PCO)

1.9.4. Service Schedule for Each Building or Site and record keeping. The Service Provider
must provide a complete service schedules that include frequency of service,
provider visits, specific day(s) of the week of Service Provider visit, and
approximate duration of each visit. Submit a timetable. Failure to adhere to
service schedules shall constitute a service fajlure.



The service provider shall not apply any pesticide product or equipment that is not
included in the Pest Control Plan. Failure to adhere to Pest Control Plan shall constitute
a service failure.

1.10. New products that are not on the Pest Control Plan and the service provider may wish
to use mid-contract must be approved by the Provincial Director Environmental Health &
CDC.

1.11. Submit the list of newly appointed PCOs to Provincial Director Environmental Health
& CDC for approval prior performing pest control service at the listed health facilities.

1.12. Where bait boxes are applied, the Service Provider shall:

1.12.1. Not place all bait boxes in the general view of patients, visitors and workers or in
locations where they will not be disturbed by routine operations;

1.12.2. Securely lock or fasten then lids of all bait boxes;

1.12.3. Securely attach or anchor to the floor, ground, wall or other immovable surface
all bait boxes, so that the box cannot be picked or moved.

1.12.4. Secure bait in the feeding chamber of the box and never placed in the runway or
entryways of the box;

1.12.5. Label ail bait boxes on the outside with the Service Provider’s business name and
address, and dated by the Service Provider's business name and address, and
dated by the Service Provider's technician at the time of installation and each
serving;

113, Where dust/powder insecticide are administered, the Service Provider shall:

1.13.1. Sealthe space or void that was administered with dust insecticide;

1.13.2. immediately remove any dust/powder that is visible after application and
cleaning material used must be disposed according to the pesticide label
instruction;

1.13.3. Restrict access to stinging insects nest areas until the application has been
administered, target insects are dead, and the nest has been removed and
destroyed;

1.13.4. Not apply dust/powder insecticides in areas that cannot be sealed to prevent
contact with insecticide. Application of dust powder insecticides in areas that
cannot be sealed shel] constitute a service failure,

1.14. During aerosol applications, the following precautions should be applied:

1.14.1. The service-provider shall apply approved aerosol in crack and crevice anly with
the crack and crevice tube attached to the container;

1.14.2. The service provider shall not be allowed to release aerosol into the air or
surfaces;

1.14.3. If pesticides accidentally released outside the crack or crevice, the service
provider will immediately wipe and remove the accidentally released pesticide
and dispose the cleaning material in accordance with the label requirements or
instructions. Failure to wipe or remove accidentally released pesticide and
disposal of the material used thereof shall constitute a service failure.

1.14.4. The service provider shail not be allowed to use forgers and similar types of
aerosol devices in any of the Departmental buildings.

1.15. Where liquid pesticides is administered:
1.15.1. The service provider shall provide Gloria pneumatic stainless sprayer fitted with
standard flat fan spray nozzles that are made to operate in a range of about 30-
60 psi operating pressure and produce very few coarse droplets;
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1.15.2. The service provider shall calibrate the equipment periodically depending on the
type and frequency of the use thereof.

1.15.3. Calibration should be done every time the service provider switches chemicals or
change application rates;

1.15.4. The service provider shall not spray pesticides above the waist when the wind
speed is 8-11 km/hour.

1.15.5. The service provide shall notify the manager or the supervisor overseeing the
employees in the working areas that are to be treated with any pest control
product other than containerised baits prior, during and after application of
synthetic pesticides, in line with section 3, 4 and 5 of the Fertilisers, Farm Feeds,
Agricultural remedies and Stock Remedies Act, 1947 (Act No. 36 of 1947);

1.15.6. Forliquid pesticides that are to be applied to vegetation outside the buildings, the
area should be cordoned off with caution tape and notices posted before and
maintained for 48hrs after the application; Exemptions will be granted:

1.15.6.1. In situations in which minimum amounts of fire ant bait granules are
applied directly to mounds or stinging insects;

1.15.6.2. Containerised bait use;

1.15.6.3. Crack and crevice treatment, or

1.15.6.4. Sealed void application.

1.15.7. The service provider shall issue a pre-treatment notice before applying any
pesticides. The pre-treatment notice shall be in line with Section 11, subsection
1,2, 3, 4, and 10 of Pest Control Regulations, R98 of 2011. The suitable symbolic
safety signs shall be in accordance with SANS 1186-1. Fajlure to provide notice or
signage shall constitute a service failure.

1.36. Pesticides must be packed and loaded for transport in such manner that the
containers will not break and will not spill.

1.16.1. All service providers’ vehicles shall be clearly identified and in line with SANS
10228, 10231 and 10232-1. Vehicles not complying with this provision shall not
be allowed into the health facilities;

1.16.2. Vehicles shall have an inventory form that must be completed and handed over
at the Departmental Security checkpoint. Any equipment or material that cannot
be accounted at the time of departure ar completion of service can be confiscated
for further investigation.

a -

1.17. The service provider.shalt provide proof of Pest Control certificate or Registration for
every service Providers’ employee who will be performing on-site service under this
contract; Failure to provide proof of pest control certificate or registration shall
canstitute a service failure.

1.18. Anyapparatusand pesticides must be stored in such a manner that minimises hazards
to human health and the environment and in accordance with the requirements of the
Handling, Storage and Disposal of Agricultural Remedies (SANS 10260:2010) as amended.

Provide inspectign tools including kneepads, mirrors, flashlights, screwdrivers and ladders.
Failure to implement this provision shall constitute a service failure.

Provide pest control operators that:

3.1. Are registered in terms of Section 2 of the Fertilisers, Farm Feeds, Agricultural remedies
and Stock remedies Act, 1947 (Act No. 36 of 1947).

€1
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3.2. Have arelevant certificate before applying any pesticides or agricultural remedies on any
health institution;

3.3. Pest control operators without pest control certificate issued in terms of Fertilisers, Farm
Feeds, Agricultural Remedies and Stock remedies Act, 1947 (Act No. 36 of 1947) must be
supervised by certified pest control operator per shift. Failure to implement this provision
shall constitute a service failure.

3.4.Are skilled in line with the requirements of section 10 of the Fertilisers, Farm Feeds,
Agricultural remedies and Stock Remedies Act, 1947 (Act No. 36 of 1947);

3.5.Are acquainted with the handling, and application of pesticides or agricultural remedies
as prescribed in SANS 10124, 10133, 10204, and SANS 10304-1.

3.6. Are trained in Basic First Aid i.e. can perform basic life support and first aid procedure with
minimurm NQF Level 1, SAQA Unit 1D: 119567.

3.7.Are certified to work at height with minimum NQF Level 1, Unit standard ID 229998 in
compliance with Occupational Health and safety Act, 1993 and related regulations as
amended. Competent employee with either the following minimum NQF Levei 2 to 3 Unit
Standard ID shall supervise the mentioned PCO working on height: 229995, “229994 &
229999” respectiveiy.

4. Within 3 months after signing the contract, provide pre-inspection service on request for each
building or site for evaluation of pest control needs such as equipment, PPE and treatment
requirements, hygiene status, maintenance requirements and management practices that
promotes pest infestations. Assessment of buildings shall be coordinated with the
Departmental Delegated Officials. The Departmental Delegated Official will inform the Service
Provider of any restrictions or areas requiring special scheduling. Failure to implement this
provision shall - constitute a service failure,

FRR S ENET AL o) . b

5. Reduce pest:populations-at higterical sites that experienced pest problems as agreed with the

Departmental Representative with the ajm of:

5.1. Establishingpest threshold jevels, their type and locatjon;

5.2. Reducing the frequency and severity of pest problem, using [PM strategies;

5.3. Reducing access and favourable conditions that supports pests, and

5.4. Reduging.the  need for monthly pesticides application by the end of the first year of
qperation (this can be negotiated on a site-by-site basis0. If the Department or facilities
does not provide the repairs:or hygiene status-required the service provide will not be
held liable for the continuation of pest problems.

6. Provide prnggg:ivé slqjlgﬁ;‘gffo}ﬁ err;f.z[gyees which shali; *
6.1. Be in line with section 7 of SANS 10206.as amended,
6.2. Not limited to respirators, gloves, face shield, apron or overall and boots approved for

chemical usage; |

6.2.1. Be made of impervious nonwoven material

6.2.2. Bemade qI‘EJ,OQ% €QLton with mass area of 110 g/m2 or

6.2.3. Be madeof lightweight synthetic material specifically developed for protection of
operators w.orking_}gjth pesticides.

6.2.4. Have élastftisecj cuffs and no pockets;
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The aprons shall:
6.2.5. Be made of impervious nonwoven material:
6.2.6. Cover the front of the body covering the top of the chest to below the knees;
6.2.7. Wrap around the sides of the body and the legs;
6.2.8. Impervious; durable; comifortable; light weight and
6.2.9. Lightin colour to determine visual identification of contamination

The face shield shall

6.2.10. Be durable and'madé of impérvious and transparent material;

6.2.11. Be comfortable for eye and face protection against splashes and droplets;

6.2.12. Shall be approximafely 150 mrm in height and a 300 mm in width with an
adjustable strap;

6.2.13. Non-misting, lightweight and non-reflective;

6.2.14. The headband of the face shield shall be made of solvent resistant foam plastic
which is non-irritant to the skin;

The boots shall

6.2.15. Be made of rubber to give protection against wide range of pesticides;

6.2.16. Be calf-high and unlined and have steel toecaps. Trousers shall be worn outside
the boots to prevent spills and splashes from entering the boots.

The respirators shall
6.2.17. Bein line with SANS.10220
Thegloves;shall- cidpe o .
6.2.18. Begomdoriable; flexible-enough to grip a pesticide container or equipment firmly;
6.2.19. Belong enough torcaver a minimum of 90 mm above the wrist;
6.2.20. Be light in colour and made of nitrile rubber to offer good protection against a
wide range of pesticides. Lined gloves are not recommended, since contamination
canaccymulate inthe: lining material. - '

o~ . - L ;.:..J_ F ,'“:', o e By :
Employees sha‘il’a_,t a:l]_ times. we_ga_r;gch _p1g1rsonaluprotectwe clothing as required by the product label
being applied. Failure_to'erovidﬁ PPE shall consfitute a service failtire.
; WF v d

7. Provide first aid kit-every imessemvice i§ rendered:that shall not be limited to the following
items: Tope
7.1.Wound cleanier or-antiseptic (100ml);
7.2.Swabs for cleaning wounds;
7.3.Cotton wool‘for padding (10g);
7.4.5terile gauze swabs (minimum quantity 10)
7.5.1 pair of'forceps (for splinters);
7.6.1 pair ofscissors (minimurm.of 100mm);
7.7.1 Card of safety pins;
7.8.Bandages .
7.8.1, 4iriangular bandages .
7.8.2. 4 roller bandages {75mm X 5m);
7.8.3. 4duolier bandapes {200mm X5m);
7.8.4. Wrellofieldsticadhesivebandages (25mm X 3m);
7.9. AdHesivesstrips. . - :
7.9.1. 1roliof non-allergenic adhesive strips (25mm X 3m); and
7.9.2. lpaciet adhesivedressing strips {minimum quantity of 10 assorted sizes)
rs 1 [ o IR i S
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7.10. First Aid Dressing
7.10.1. 4 first-aid dressings (75Smm X 100mmy}; and
7.10.2. 4 first-aid dressings (150mm X 200mm).
7.11. 2 straight splint;
7.12. 2 pair of large and 2 pair of medium disposal latex gloves;
7.13. 2 cardiopulmonary resuscitation(CPR) mouth-pieces or similar; and
7.14. Eyewash bottle containing distilled water and rinse solution.

8. Not to store any pesticides products and equipment on any Departmental building or
structure. When on site, the products and equipment shall remain under Service Provider's
care, custody and control at all times. All loses sue to negligent shall be liability of the service
provider.

9. Provide Guarantees, Special Request and Emergency Service:
9.1.The service provider must guarantee all scheduled services and attend to any problems

that may arise in between routine treatments.

9.2.Remedial corrective, special, or emergency service(s) action must be performed within 24
hours. Failure to provide service guarantees shall constitute a service failure.

9.3.The services provider must only perform Pest Control Service based on the issued
purchase order from the requesting institution. Such orders shall cover all anticipated
needs or requirements for a set period not less than one month.

10. Provide proof of compliance with the following:

10.1. Registered in terms of the Fertilizer, Farm Feeds, Agricultural remedies and Stock
Remedies Act, 1947 (Act No. 36 of 1947);

10.1.1. Structural Pest Control
10.1.2. Weed Control

10.2.  Registered in terms of the agricultural Pest Act, 1983 ( Act No. 36 of 1983)
10.2.1. Beekeeper

10.3. Provide current Pest Control Operator’s Certification for pest control operators
currently appointed by the company.

10.4. The Compensation for Occupational Injuries & Diseases Act (Act 130 of 1993)
Deviation from the above requirements (ltem 10.) during service shall constitute a
service failure and may result in cancellation of the contract.

11. Provide three (3) references for similar work done in the past three (3) years.

11,1, The bidder must also provide reference letters.

11.2.  The letters must contain information on (a) Professionalism, i.e. service compliance
levels and incident response level or management; (b) Interpersonal skills, i.e.
communication skills level between client and contractor; {c) Turn around/ completion
timelines, i.e. response level to callouts and achievement of deadlines; (d) Satisfaction
with the work done, i.e. rating service provider 1-5 (1 being very good, 2 god, 3 average
and 4 bad and 5 being very bad). See Annexure B: Contactable References rating criteria
as a guide.

11.3. The letters must.be issued on bidder’s client official letterhead.

12. Provide treatment report which shall be duplicate and include:

12.1. Date and time of the visit;

13| Page



13.

14.

12.2. Name and registration number of the pest control operator and a telephone number
at which the pest control operator or the service provider can be reached for more
information about the proposed agricultural remedies use;

12.3. Type of the visit, i.e. routine, call out or follow-up;

12.4. The locations inspected and or treated;

12.5. Evidence of pest and method used to identify pests;

12.6, The type of pesticides recommended for use and or treatment, including trade name,
active ingredient(s), dilution used, registration number and quantity used. This shall
include insecticidal soaps, plants based products such as pyrethrins, mint oil, rosemary,
silica-gel dust, etc.;

12.7. The type of pest monitoring devices, mechanical {such as UV lights, efectronic or wind
propelled pest repellent devices and screens} and biological (owl, cats, etc.) control
methods and plants used;

12.8. The hazards associated with pesticides intended to be used, and precautions that
should be taken to minimize exposure to pesticides or its residues, including a statement
that indicates the period following the use during which peogple should not enter the
treated area (re-entry period);

12,9, Recommended sanitation or housekeeping measures to eliminate infestation;

12.30. A space where a facility or Departmental Representative can sign as
acknowledgement of the treatment report.

12.11. Quarterly monitoring meeting with service provider.

A copy of the treatment report shall be left with the facility manager or Departmental
representative immediately after treatment. Failure to provide a treatment report shall
constitute a service failure,

Design and generate ser:rice request forms which shall include but not limited to:

13.1, Onsite_inspection for evaluation of, pest control needs, hygiene and sanitation
requirements, housekeeping conditions and proposed repairs;

13.2. Remedial corrective, spedial, or emergency service;

Aty e oll S
Mamtam a pest cor;trgl logbook or file for each hospital or departmental building or site. A
sample of a copy of such logbook must be provided.
14.1. These records shall be kept on-site and maintained on each visit by the Service

Provider; )

14.2. Each logbook or file shall contain but not limited to the following items

14.2.1. Date and time of the visit

14.2.2. Name and registration number of the pest control operator and a telephone
number at which the pest control operator or the service provider can be reached
for more information about the proposed agricultural remedies use;

14.2.3. Type of the visit, i.e. routine, call out or follow-up

14.2.4. The locations inspected and or treated;

14.2.5. Evidence of pest and method used to identify pests;

14.2.6. The type of treatment method recommended and or pesticide treatment,
including trade name, ingredient(s), registration number and quantity;

14.2.7. The hazards assocmted with pesticides intended to be used, and precaution that
should be taken tomlmmlze exposure to pesticide residues, including a statement
thatindjcates the period following the use during,which people should not enter

., the treated area {re-entry);
14.2.8. Recommegde'd.sa,ngya_tgon or housekeeping measures to eliminate infestation

14| Page
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15.

16.

15| Page

Prepare and submit the following reports to the Departmental Representative on or not later
than the 7™ of each month:
15.1. Monthly reports;
15.2. incident reports;
The reports shall include but not limited to:
15.3. Health and Safety;

15.3.1. Information on periodic medical examination of pest control operators. Blood
cholinesterase activity must be determined before contract starts or within 14
days of commencement of the Contract and at intervals not exceeding 2 {two)
years thereaﬁer The number of operators with dermal, eye irritation and
respiratory problems

15.3, 2 Accident report and measures taken to prevent a reoccurrence thereof;

15.3.3. Supply and usage of Personal Protective Equipment (PPE);

15.3.4. Compliance with South Africa’s Occupational Health and Safety Act.

15.4. Operational report

15.4.1. A record of the pest control operation, pesticides applied with information on
treatment, including trade name, active ingredient(s), dilution rate used,
registration number of the product, quantity used and hazards associated with
pesticides, and precautions that should be taken to minimize exposure to
pesticides or its residues, including a statement that indicates the period following
the use during which people should not enter the treated area (re-entry period).

15.4.2. Predominant types of pest per institution, pest routes, estimate pesticide quantity
used per pest type, pest monitoring device, estimated traps used per facility and
pest type, and mechanical and biological control methods used per facility and
pest type;

15.4.3. Graphs indicating itemised pest control methods used and associated cost on
monthly basis;

15.4.4. Details of conditions per facility that promotes pest infestation;

s i
15.4.5. Details on [PM megthods implemented, their weaknesses or effectiveness
including charngesneeded t6 reduce pest problems;
15.5. Finahce
15.5.1. Service request-orders received from various health institutions.
15.5.2. Invoices issued within 21 days in compliance with Value-Added Tax Act, 1991 {Act
No. 89 of 1991). Failure to issue invoices on time shall constitute services failure.
15.5.3. Invoice payment status ranging from 30-120+ days

Supervise all hisfher employees and comply with the relevant laws and regulations including

but not limited to:

16.1. The Occupational: Healthﬁand Safety Act, 1993 {Act No. 85 of 1993);

16.2. The .Compensation for Occupational Injuries and Disease Act, 1993 (Act No. 130 of
1993); -

16.3. The National Enviranmental Management Act, 1998 {act No. 107 of 1998);

16.4. Pest Control Operator Regulations (Regulations No. 98 of 2011)

16.5. Water Act, 1998 (Act No. 36 of 1998);

16.6. Applicable South African National Standards (SANS);

D



16.10. The Fertilizers, Farm Feeds, Agricultural remedies and Stock Remedies Act, 1947 {Act
No. 36 of 1947). National Health Act, 2003 {Act No. 61 of 2003)/ Conservation of

Agricultural Resources Act, 1983 (Act No. of 1983);
16.11. Agricultural Pest Act, 1983 (Act No. 36 of 1983);

17. Contract completion and handover process

17.1.
17.2.
the contract lapse;
17.3.
department.

Hand over report shall not be limited to ,section 15;

Render service to all facilities requested pest control services within 3 month before

The handed report shall include list of all devices and include traps procured by the

18. Any pest control services to be rendered at paediatric wards, laboratory and theatre/ ICU area

must be endorsed by EHP prior application.

Mandatory Technical Requirements

# Item o | Camply | Non-
| compliant
1. Pest control programme
11 The successful bidder must have a comprehensive Pest Control Programme.
Provide a copy of the programme which contains
1.1.1. | Onsite inspection H
| 1.1.2. | Time frames for installation - _ | )
1.1.3. | Installation process o - 1
| 1.1.4. | Master plan and documentation portfolio - I ‘
1.1.5. | Detailed information on the resources to be deployed to the side i.e. staff :
and equipment. |
1.1.6. | Proposed IPM programme inclusive of products and equipment and
consumables to be used !
1.1.7. | Must provide a contingency plan in case of industrial action by employees. |
1.1.8. | Completion and handover process (in line with section 17) | |
2. Provide proof of compliance with the following: )
2.1. Registered in terms of the Fertilizer, Farm feeds, Agricultural remedies and
| | Stock Remedies Act, 1947 (Act No. 36 of 1947); S I
2.1.1. | Structural Pest Control (Certified copy to be submitted) - 1 w |
2.1.2. | Weed Control (Certified copy to be submitted) B
2.2 Registered in terms of the agricultural Pest Act, 1983 (Act No. 36 of 1983
2.2.1. | Beekeeper (Certified copy to be submitted)
3. Regulatory compliance throughout contract period P
3.1 The successful bidder must confirm compliance to occupational, Health and
Safety Act. Please provide your OHS Plan which includes: |
3.1.1 | OHS Policy, i
' 3.1.2 | Scope of Work/Safe work Procedure, | '
3.1.3. | Personal Protective Equipment |
3.1.4. | Injury on Duty (I0D) procedure 1 !
3.1.5. | First Aid Certificate for every PCO (in compliance with Section 3.6) - '
3.1.6. | Work at height Certificate (in compliance with section 3.7) -
4, Please provide letter of good standing from the relevant institutions/
[ departmentson;: I I R ]
4.1. Workman’s Compensation, UIF and Provident Fund. 1
5 Staff Uniform and Personal Protective Equipment {PPE) .
16| Page



5.1 All personnel outlook should befit that of a corporate environment in terms |
of aesthetics.
5.2. | The successful bidder must ensure that employees are easily identified by
providing nametags depicting company logo and name of their staff
member l.e. company branded nametags.
6. | tnsurance - - ) [
6.1. | The successful bidder must, at his own expense, take out sufficient
insurance against any claims, costs loss and/or damage ensuing from his
obligation and shall ensure that such insurance remains operative for the
duration of this agreement. A copy of such insurance (RS million or more)
must be handed to Departmental official upon commencement of the
| service
7 | Service Improvement Program
7.1. | The successful bidder must, implement a continugus improvement |
programme for the service rendered to the Department. Pass on any |
possible environmentally friendly interventions resulting from this |
Programme to the Department. Conduct associated services on Integrated
i | Pest Managgment. |
8. | Service Provider Induction B - B N
8.1. | The successful bidder will be expected to attend an induction meeting
within two {2} weeks after appaintment where a formal handover will be
conducted and be familiarized with Deparimental site compliance :
requisites, policies and procedures prior to commencement of the service i
contract. |
8.2 The successful bidder must bring list of staff to be deployed at the
Department during induction with the following information: Name,
Address, ID Number and confirmation that the staff does not have criminal
records. i
NB: The Department reserves the right to request removal of any |
personnel on site deemed not to he compliant with Department policies |
| and procedures. '

|
_— e = S I e .

Technical evaluation.

All the bids will be evaluated on technical grounds. Bids scoring less than the minimum threshold of
70% will not be considered for the next stage of evaluation. The weighting of the technical criteria for
measuring functionality, are shown in the table below:

%
score

1.

| The bidder must submit a portfolic reftecting the resources available to execute the project. | 60

1.1 | Vehicles- proof of ownership of vehicles (registered in the company’s name) or leasing of a

minimum required vehicles for a period of 3 years per bidding district.
* Proof of ownership / letter to produce vehicles (pre-approval from the bank) / letter of
i intent to lease or lease required number of vehicles per bidding district = 20
[ « Noproof of ownership/ letter of intent to produce vehicles (pre-approval from the bank)
/ letter of intent to lease or lease required number of vehicles per bidding district =0
NB: Ownership of vehicles: submiit licence disc or lease agreement as evidence. Preliminary
lease agreement can be entered into before the award of the current bid. See annexure B | ,

1.2

|

Total staff compliment— minimum of permaneht staff per bidding district with certified PCO |
| (Structural, weed control and Bee Certificate) registration. |

SFITEHE I ST S — 1
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Total staff compliment with less than 3 required Certificate = {0)

Proof of employees with 3 required Certificate=1-2 (5)

Proof of employees with 3 required Certificate = 3- 6 (10)

e Proof of employees with 3 required Certificate = 7-9 (15)

¢ Proof of employees with 3 required Certificate = above 10 (20)

NB: Submit organogram and or signed appointment letters. See annexure B

provide a detailed quality management plan outlining the following:
4.1. key deliverable with time frames; ’

18| Page

1.3 | Equipment — A detailed list of equipment / components that will be used for this project
(description and pictogram)
s Pest control surveillance device; Annexure C section 5
* Mechanical deterrent devices (pictogram, coverage, sizes, SABS approved) Annexure C
section 2
¢ Trapdevices {Description, pictogram, coverage, sizes, SABS approved) Annexure C section
3
¢ Pest control treatment (Description, pictogram, safety data sheets compliant with OHS &
GHS, active ingredients.) Annexure C, section 4
* Inspection tools {section 2)
Detail list of equipment submitted with required information = 20
| No list submitted / list submitted without required information = 0
2 | Reference 10
Provide three (3) written letters from clients for whom similar projects were undertaken and
are relevant to the Deparimental needs. The information provided should be rated in line with
Annexure B: Contactable Reference rating criteria
The reference letters must not be older than 3 months and references must be contactable
and issued in the company’s letterheads.
| ® 3 Contactable references compliant to specification section 11 with positive feedback =
10;
& 2 Contactable references compliant to specification section 11 with positive feedback =
5;
e 1 Contactable references compliant to specification section 11 with positive feedback =
1
e 2 Contactable references compliant to specification section 11 with negative feedback =
o
¢ Non submission of references = 0;
NB: Submit signed letters of reference and Annexure A: Contactable Reference criteria
rating
3 Experience of Management in the Pest Control Services Industry ‘ 10 i
Submission of a CV of the Contract Manager for this contract. The contract manager must | !
have:
* A National Diploma NQF 6, PCO registration and at least 3 years’ experience in the pest |
control industry = 10 points
¢ Three (3) years’ experience in'the industry with no National Diploma NQF 6, but a PCO
certification = 5 points.
e Three (3) years’ experience in the industry with no Diploma or equivalent qualification,
but without a PCO registration = 0 points
e The manager has no experience, a National Diploma, and a PCO registration = 0 points. S
4 Quality Management Plan 10




| 4.3.Quality control checklist (pre-inspection, treatment, post treatment, notification

procedure and snag listing);

4.4. Pest infestation tolerance threshold determination level, including bed bugs, flies, ants,

cockroaches and rodents;

4.5. Pest detection methods to monitor pest infestation levels.

e Quality management plan (QMP) submitted which covers all aspects of the QMP = 10
points

¢ (OMP submitted with three to four of the aspects of the QMP above = 5 points

e  QMP submitted with one to two aspect of the QMP above = 1 points

e If no plan submitted =0

| Health and Safety Policy

10

| Attach a copy of a health and safety policy detailing what regulations the bidder will

implement to enforce compliance to the OHS Act 85 of 1993 as amended. The policy should

include:

5.1. Procedures that will implemented to ensure that the application of the pesticides will not

affect the environment, (i.e. fauna and flora) and human health, (i.e., personnel, visitors and

patients) attach a copy of a detailed procedure;

5.2. Procedure for management of poisoning of animals and human health, (i.e., personnel,

visitors and patients) and environmental contamination. Attach a copy of a detailed

procedure;

5.3. Procedure to administer pesticides where applicable (incl. proposed pesticides,

equipment, personnel and associated PPE). Attach a copy of a detailed procedure;

5.4. Integrated pest management approach for the reduction of the reduction of synthetic

pesticides in the health institution. Attach a copy of a detailed proposed approach inclusive

of housekeeping; the use of alternative environmentally friendly non-chemical, biological and

physical products. ot g

* Submission of detailed Health. and Safety policy with all four detailed procedures = 10
points

* Submission of detailed Health and Safety policy with two to three detailed procedures =
5 points 1 LERR 9 Th e T

* Submission of détailed Health and Safety policy with one to two detailed procedures =1

e Submission of detailed Health and Safety poticy with none of the four detailed procedures
=0 ; - i B §

» Submissions of detailed material safety data sheet [ MSDS)

| TOTAL POINTS ALLOCATED

100

. .
Loy
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Annexure A: Contactable Reference rating criteria

The bidder shall also provide a customer list indicating project type, dates, value and contact details

so that the KZN DoH may contact these companies directly for references,

The bidder is required to provide three (3) written contactable reference from previous and present
customers/ clients in whom the customer/client declare the following:

Criteria

Below
Expectations

| Meets

| Above Expectations |

Expectations

Professionalism

¢ Management of incidents of poisoning

s Management of fatalities

» Compliance to the OHS Act

e Compliance to specification

Interpersonal skills.

e Communication between client and service
provider

e Ability to interact with client
e Advice to client

Turn around/completion times.

Achieving the deadlines.

Response time to callouts -

Satisfaction with the workdone

¢ Rating service providers 1to 5.1 is very good,
2 is good, 3 is average, 4 is bad and 5 is very
bad

# Overall impression (i.e. would use again).
Yes, Maybe, No.

20|Paze
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EVALUATION CRITERIA

HEALTH

Quotation No. | ZNQ: ITS 055/25/26 :l
- - —
Quotation Description | FUMIGATION OF PEST AND BEES, CATS REMOVAL WHERE SPOTTED IN HOSPITAL
| IN HOSPITAL AND CLINICS
— —  =u - I S ——
EVALUATION CRITERIA

This institution infends to evaluate valid quotations using four (4) evaluation stages. These are peremptory
requirements, should the bidder/tenderer fail to comply with any of the stages as stated below, the quotation will be
regarded as non-respensive, and will not progress to the final stage of evaluation:

Stage 1: Administrative Compliance, Compulsory and Mandatory Reguirements
Stage 2; Capacity to Deliver
Stage 3; Compliance with Specification

Stage 4: Price and Preference Points System (Specific Goals)

Initial here




EVALUATION CRITERIA

HEALTH

STAGE 1: ADMINISTRATIVE, COMPULSORY COMPLIANCE AND MANDATORY REQUIREMENTS

SUCCESSFULLY DONE THE SAME KIND OF SERVICE IN ANOTHER
PUBLIC INSTITUTION

- This relates to administrative, compulsory and mandatory returnable documents which must be fully

completed, and submitted, should you fail to submit any of the above returnable decuments, your offer
will be treated as non-responsive and will not proceed to the next stage of evaluation. The department

reserve a right i verify validity of the documents submitted, should it be discovered that the

information submitted is misrepresented the quotation will be disqualified.

STAGE 2: CAPACITY TO DELIVER

1.

If there is valid proof that the bidder was previously issued with an order and failed to deliver
without acceptable reasons, the bidder will be treated as a defaulter and will not progress to

the next stage of evaluation.

— 1 -

Iniial here

NO. | REQUIREMENTS INCLUDED TOBE
IN THE RETURNED BY
PUBLISHED BIDDER!
DOCUMENT? | TENDERER?
N - |- | )
Administrative Compliance
1. | PARTICULARS OF QUOTATION YES YES
2. | OFFICIAL PRICE PAGE FOR QUOTATIONS OVER R2 000.01 YES YES [
3. | BIDDER'S DISCLOSURE (SBD4) YES YES
4 GENERAL CONDITIONS OF CONTRACT (GCC) YES YES
5. | SPECIAL CONDITIONS OF CONTRACT (SCC) YES YES
" 6. | PREFERENCE POINTS CLAIM FORM IN TERMS OF THE PREFERENTIAL YES YES
PROCUREMENT REGULATIONS 2022 (SBD 6.1)
‘Compulsory Compliance -
7. | SUPPLIER UPDATED CIPC REGISTRATION DOCUMENTS N NO YES
8. | A B-BBEE STATUS LEVEL VERIFICATION CERTIFICATE/ SWORN NO YES
AFFIDAVIT (For EMEs& QSEs)
9. | CENTRAL SUPPLIER DATABASE COMPLIANCE REPORT (CSD) NO YES
R o Mandatory Requirements B -
10. | VALID ORDER THAT SERVES AS A PROOF THAT YOU HAVE B ]



EVALUATION CRITERIA

STAGE 3: COMPLIANCE WITH SPECIFICATION
Requirement - R ~ | Complies With
Specification
Yes fNo
The bidder ! Tenderer to confirm that the product supplied complies with attached specification
document, should you fail to indicate compliance your quotation will not progress to the next
stage of evaluation

STAGE 4: PRICE AND PREFERENCE POINTS

The value of this quotation is estimated not to exceed R 50 000 000 (inclusive of all applicable taxes), therefore the 80/20 preference
point sysiem shall be applicable. Paints for this quotation will be awarded for.

0 CATEGORY ' POINTS '
" PRICE o ' | 80 '
" SPECIFIC GOALS | 20

Total points for Price and must not exceed i E

The Department has identified the following specific goal:

Specific Goal Number of | Proof To Claim Specific Goal (Returnable Documents)
Points
- - | allocated |
RDP Goal: Full points allocated to 1. Copy of utility bill registered under company name
promote enterprises located in a specific 20 or Director name
region for work to be done or services to 2. Original valid letter from Municipal Councitor
be rendered in that region. confirming your residency.
3. Copy of ceriified (not older than 3 months) identity
Note: Suppliers must be strictly from document.

Northern region which consist of

Zululand, Umkhanyakude and King

Cetshwayo districts.

NOTE:

Should a responsive bidder fail to submit proof to claim points, as stated above this will not result in disqualification,
however the bidder will not be awarded points for specific goals.

EVALUATION CRITERIA AND SPECIFICATION APPROVED BY

Official | Title (Ms/Miss/ | Suname ' Initials Date ' Signature

Mrs/ Mr/Dr}
End User " [ ] ‘ t oA
Representative m 133 Sﬂtﬁ'(ﬂ‘ﬂ e | . T |2035-06-11 H\ e SR
SCM Official _ W _ ) 77

Vi . W s 4 Ar-¢ 2008521 | {4

J_

Initial here



