Opening Date:
Closing Date:

Closing Time:

INSTITUTION DETAILS
Institution Name:

Province:
Department of entity:
Division or section:

Place where goods/
service is required:

Date Submitted:

Y KWAZULU-NATAL PROVINCE

HEALTH
REPUBLIG OF SOUTH AFRICA

uotation Advert

19/06/2025
27/06/2025

11:00

St Marys Marianhili Hospital

KwaZulu-Natal

Department of Health

Central Supply Chain Management

No.1 Hospital Road, Abbot Francis Monastry, Marianhill 3610

19/06/2025

ITEM CATEGORY AND DETAILS

Quotation number:
Item Category:
Item Description:

Quantity (if supplies):

ZNQ: SMM/131/26

Services

PROVISION OF CL.LEANING SERVICES FOR 12 MONTHS
SEE SPECIFICATION

COMPULSORY BRIEFING SESSION / SITE VISIT

Select Type:
Date:
Time:

Venue:

QUOTES CAN BE COLLECTED FROM:
QUOTES SHOULD BE DELIVERED TO:

BOX

Compulsory Site Meeting
23/06/2025
11:00 AM
ST MARY’S DISTRICT HOSPITAL MAIN GATE
PLEASE DOWNLOAD QUOTES
ST MARY'S DISTRICT HOSPITAL MARIANHILL - TENDER

ENQUIRIES REGARDING ADVERT MAY BE DIRECTED TO:

Name:

Email:

Finance Manager Name:

smm.quotations@kznhealth.gov.za

MS. ND Gwala OR MS. SC Khumalo

Contact number: 031 717 1025

Mr. S Mthethwa Finance Manager Signature




STANDARD QUOTATION BOCUMENT FOR QUOTATIONS UP TO R1 €00 000

PARTICULARS OF QUOTATION

YOU ARE HEREBY INVITED TO QUOTE FOR REQUIREMENTS AT: ST MARY'S DISTRICT HOSPITAL

FACSIMILE NumBer: /A E-madL ADDRESS: NA

PHYSICAL ADDRESS: No. 1 HOSp“aI RUad, Abbott Francis Monastl’y, Mariannhill 3610

QuUOTE NUMBER: _ ZNQ 1SMM 125 .16

VALIDITY PERIOD: _ 80 DAYS

DATE ADVERTISED:  19/06/2025 CLOSING DaTE:  27/06/2025 CLOSING TIME: 1100

pescriprion.  PROVISION OF CLEANING SERVICES FOR 12 MONTHS

CONTRACT PERIOD (IF APPLICABLE):

DEPOSITED IN THE QUOTE BOX SITUATED AT (STREET ADDRESS):

ENQUIRIES REGARDING THE QUOTE MAY BE DIRECTED TO:
CONTACT PERSON: Miss ND Gwala or Miss S Khumalo TELEPHONE NUMBER: 031 717 1025

E-MAIL ADDRESS:

ENQUIRIES REGARDING TECHNICAL INFORMATION MAY BE DIRECTED TO:
CONTACT PERsON; Mrs DD Mbambo TELEPHONE NUmMBER: 0917171000

E-MAIL APDRESS:

Bidders should ensure that quotes are delivered timeously to the correct address. if the quote Is late, it wili not be accepted for conslderation.
The quole box is opan from 08:00 to 15:30,

QUOTATIONS MUST BIE SUBMITTED ON THE OFFICIAL FORMS ~ [NOT TO BE RETYPED)

THIS QUOTE IS SUBJECT TO THE PREFERENTIAL PROCUREMENT POLICY FRAMEWORK ACT AND THE PREFERENTIAL PRCCUREMENT
REGULATIONS, 2022, THE GENERAL CONDITIONS OF GONTRACT (GCC) AND, IF APPLICABLE, ANY OTHER SPEGCIAL CONDITIONS OF CONTRACT.

.. THE FOLLOWING PARTICULARS OF BIDDER MUST BE FURNISHED
. (FAILURE TO DO SO MAY RESULT IN YOUR QUOTE BEING DISQUALIFIED)

NAME OF BIDDER:

E-MAil. ADDRESS;

POSTAL ADDRESS:

STREET ADDRESS:

TELEPHONE NUMBER: FACSIMILE NUMBER:
CELLPHONE NUMBER: SARS PIN:

VAT REGISTRATION NUMBER (H VAT vendor);

CENTRAL SUPPLIER DATABASE REGISTRATION (CSD) NO, MEALALA
UNIQUE REGISTRATION REFERENCE:
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A o STANDARD QUOTATION DOCUMENT FOR QUOTATIONS UP TO R1 000 000
KWAZHLUNATAL PROYINCE.
- LB, o st

- : ST "WOFFICIAL PRICE PAGE FOR QUOTATIONS UP TO R1 000 000 -
quoTe NUMBER:  zng  /SMM [F], 131 126 16

pescripTion:  PROVISION OF CLEANING SERVICES FOR 12 MONTHS

THE BELOW PREFERENGE POINTS WILL BE ALLOCATED IN COMPLIANCE WITH THE DEFARTMENTAL PREFERENCE POINTS ALLOCATED
PROCUREMENT POLICY (KNOWN AS SCM PPP):
RDP Goal; Full points allocaled o promols enlerprises located in a specific cetchmenl area of the | ing knsUtulion for work to be dons of seivices to be renderod in thal calchmenl aea 20
COUNTRY OF PRICE
UNIT OF BRAND &
ICN NUMBER  |QUANTITY MEASURE DESCRIPTION MODEL MANUFACTUR o c

PROVISION OF CLEANING SERVICES
FOR 12 MONTHS

SEE ATTACHED SPECIFICATION

COMPULSORY SITE MEETING

DATE: 23/06/2025

TIME: 11:00 AM

VENUE: ST MARY'S DISTRICT HOSPITAL
MAIN GATE

FAILURE TO DELIVER ON SPECIFIED
PERIOD WILL ATTRACT PENALTIES

PLEASE BAND DELIVER DUE TO
UNRELIABLE NETWORK

VALUE ADDED TAX @ 18% (Only if VAT Vendor)

TOTAL QUOTATION PRICE (VALIDITY PERIOD 80 Days)

DOES THIS OFFER COMPLY WITH THE SPECIFICATION? YES ! NO
IS THE PRICE FIRM? YES / NO
DOES THE ARTICLE CONFORM TO THE S.A.N.S./ 8.A.B.5. BPECIFICATIONT YES [ NO
STATE DELIVERY PERIOD (E.G. 3 DAYS, 1 WEEK)
NAME OF BIDDER: S SIGNATURE OF BIDDER,;

[By signing this document, 1 hereby agree 1o all terms and conditions]
CAPACITY UNDER WHICH THIS QUOTE IS SIGNED: DATE:
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] KWAZULU.NATAL PROVINCE
Ml (R s STANDARD QUOTATION DOGUMENT FOR QUOTATIONS LP TO R1 000 000

CLARITY ON DECLARATION OF INTEREST SBD 4 {a)

BIDDER NAME

LEGISLATION ON DISCLOSURE OF INTEREST
The Public Service Act 103 of 1994 indicates in section 30{1) that *“No employee shall perform or engage himself or
herself to perform remunerative work outside his or her employment in the relevant de pariment, except with the
wiitten permission of the executive authorily of the department.”

Furthermore, in terms of the Public Service Regulations paragraph 13(c), “An employee shall not conduct business
with any organ of state or be a director of a public or private company conducling business with an organ of state,
unless such employee is in an official capacity a director of a company listed in schedule 2 and 3 of the Public
Finance Management Act”

Treasury Regulations 16A8.4 furlher indicates that “If a supply chain management official or other role player, or any
close family member, partner or associate of such official or other role player, has any private or business interest
in any contract to be awarded, that official or other role player must-(a) disclose that interest; and (b} withdraw from
participating in any manner whatsoever in the process relating to that contract.”

CLARITY GN HOW TO DISCLOSE
Clause 2.2 of the Bidders Disclosure (SBD4), raquire the bidder to disclose a relationship with any person
employed by the entire KZN Depariment of Health, even if that person is not employed by the procuring institution.
The Department may use other Computer Assisted Techniques fo verify possible inferest, should you be found to
have failed to disclose correctly, your bid/quotation will be ireated as a false declaration, treated as non-responsive
and disqualified.

For example, if the tender is advertised or invited by Addington Hospital, yel the person with interest is employed
by Manguzi Hospital, as long as that official is employed by the Department of Health, the bidder is required to
disclose interest. Therefore the question s, do you, of any person connected with the bidder, have a relationship
with any person who is employed by the KZN Department of Health? if so, please furnish particulars on Bidders
Disclosure (SBD4) section 2,2,1, as attached below,

| read the above clarity on disclosure of interest and | commit to disclose as directed, should | fail to disclose
correctly, | am aware of the consequences, which may include disqualification of my offer.

BIDDER SURNAME AND INITIALS SIGNATURE DATE
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’ . L STANDARD QUOTATION DOCUMENT FOR QUOTATIONS UP TO R1 000 000
i KWAZMLU-MATAL PRAVINCE.
(AR e 2o it

8BD 4
BIDDER'S DISCLOSURE

1 PURPOSE OF THE FORM

Any person {natural of jurislis) may make &n offer or offers in ferms of this invitation fo bid. in line with the principles of ransparency, accountability,
Impartiafity, and ethics as enshrined In the Conslitution of the Republic of South Africa and further expressed In varlous pleces of legislation, i I8 required
for the bidder to make lhis declaration in respect of lhe details required hereunder.

Where & person/s are listed in lhe Reglster for Tender Defaulters and / or the List of Resiricted Suppliers, thal person will automatically be disqualified
from the bid process.

2 BIDDER'S DECLARATION

21 I5 the bidder, or any of ils directors / trusteas / sharsholders / members / partners or eny person having a controlling interest” in lhe YES / NO
enterprise, employed by lhe state?

214, ir g0, furnish perticulars of the names, individual identity numbers, and, If applicable, state employee numbers of sole proprielor/ directors / trustees /
shareholders / members/ pariners or any person having a conliolling Interest in the enterprise, In table balow.

FULL NAME IDENTITY NUMBER NAME OF STATE INSTITUTION

22, Da you, or any person connecled with the bidder, have a relationship with any person wha is employed by the procuring institution®? YES | NO

221, I so, furnish pariiculars:

23, Does the bldder or any of its directors / lruslees / shareholders / members / pariners or any person having a conlrolling inleresi in the YES | NO
enterprise have any inleresl in any other relaled enlarprise whelher or not lney are bidding fer this contract?

2.3.1.  If so, furnish parficulars:

3 DECLARATION

|, the undersigned,(name) in submilling the accompanying bid, do hereby make
ihe following statements that | cerdify io be frue and complete n every respecl:

31, | have read and | undersiand the centents of ihis discloswre;

3.2, | undersiand that the accompanying bid will be disqualified ¥ (his disclosure is found not to be frue and complete in every respect;

3.3. The bidder has arrived at ihe accompanying bid indepsndently from, and withowt consultation, communlcailon, agreemenl or arrangement with any
competilor. However, communication between pariners in a joint veniure or consorlium® will nol be construed as coliusive bidding.

3.4. In addition, there have been no consultations, communications, agreements or arangements with any compelitor regarding the qualily, quantity,

specifications, prices, Including methods, factors or formulas used lo calculaie prices, market allocation, the intention or decision lo submil or nol la
submit the bid, bidding with the inlantion niot to win the bid and condilfons or delivery pariiculars of ihe producls or services to which this bid invitation
relates.

3.5, The terms of fhe accompanying bid have nof been, and will not be, disclased by the bidder, direclly er indirectly, lo any competitor, prior fo the date and
time of the official bid opening or of the awarding of lhe coniracl.

3.6. There have been no consufiations, communications, agreaments or arrangements made by the bidder with any official of the procuring institution in
reiation lo this procurement process prios lo and duiing the bidding process excepl fo provide clarification on the bld submitied where so required by the
inslitution; and ihe bidder was not involved in the drafting of the specifications or terms of reference for this bid.

3.7 | am aware thal, in addition and wilhout prejudice to any other remedy provided to combat any restriclive practices related to bids and coniracts, bids that
are susplcious will be reported 1o ihe Compatition Commisslon for invesligation and possible imposttion of adminisirative penalties in terms of section 58
of the Compelition Act No BS of 1998 and or may be reparted to the National Proseculing Aulharity (NPA} for criminal investlgation and or may be
reslricted from conducting business with the public sector for a period not exceeding ten {10) years in terms of the Prevention and Combaling of Corrupl
Activities Act No 12 of 2004 or any other applicable legislalion.

| CERTIFY THAT THE INFORMATION FURNISHED IN PARAGRAPHS 1, 2 and 3 ABOVE IS CORRECT.

| AGCEPT THAT THE STATE MAY REJECT THE BID OR ACT AGAINST ME IN TERMS OF PARAGRAPH 6 OF PFMA SCM INSTRUCTION 03 OF 2021/22 ON
PREVENTING AND COMBATING ABUSE IN THE SUPPLY CHAIN MANAGEMENT SYSTEM SHOULD THIS DECLARATION PROVE TQ BE FALSE.

NAME OF BIDDER SIGNATURE POSITION DATE
1 The powaer, by one gsrson or a group of persens hokfing Ihe majorily of the equily of aa ¥ I ly, Ihe p /s having lhe ing vale of power to influence or to direc! the course and
decisions of the enterprise.
2 "Pracurng Institution™ refers to a4 inslilutions under Iha A Ing Officer of the Depariment of Heallh,

3 Joint venlure or Consorium means an asspeialion of parsons for the purpose of combining thelr sxpenise, properiy, capilal, sfioris, skilf and knowiadge in an aclivily for the execiiion of a contiacl.
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GCC
GENERAL CONDITIONS OF CONTRACT

NOTES

The purpose of thls document is lo:

0] Draw special altention o certaln general conditions applicable to government bids, contracls and orders; and

(#H To ensure (nat cllents be familiar wilh regard to tae righls and obligations of all pariles involved in doing business with government,

In this document words in the singular also mean in the plural and vice varsa and words in Ihe maseuline also mean In the feminine and neuter.

« The General Condilions of Conlract will form part of all bid/quotation documents and may not be amended.
* Special Conditions of Contract (SCC}) relevant ie a specific bid, should be compiled separately for every bid {if applicable) and will supplement the
General Conditions of Contract, Whanever there is a conflict, the provisions in the SCC shall prevail.

1. Definitions
The following lerms shall be inferpreted as indicated:

1.1, “Closing tims" means lhe dale and hour specified in the bidding documents for the recelpt of bids,

1.2 "Contract’” means the writlen agreement entered Inlo between the purchaser and the supplier, as recarded in the contract form signed by the parties,
Including alf attachmenls and appendices thereto and alt documents incorporated by refersnce therein.

1.3. “Contract price” means the price payable lo the supplier under the conlract for the full and proper performance of his contractual obligations.

1.4, “Corrupt praclice” means the offering, giving, recaiving, or soliciting of any lhing of value lo influence the action of & public official In the procurement
process o in conlract axecution. '

1.5, “Counlervailing duties* are Imposed in cases where an enlerprise abread |s subsidized by ils government and encouraged lo market ils praducis
internationally.

1.6, “Counlry of origin” means lne place where lne goods were mined, grown or produced or from which ihe services are supplied. Goods are produced
when, through manufacluring, processing or substaniial and major assembly of components, & commerclally recognized new product results thal is
substanlially ditfsrenl in baslc characteristics or in purpose or utility from is components,

1.7, “Day” means calendar day.

1.8. “Delivery” means delivery in compliance of the conditions of the contract ar order.

1.8, “Delivery ex slack® means immediale delivery directly {from stock actually on hand.

1.10.  “Delivery Into consignees slore or to his sile” means dellverad and unloadad in the specified store or depol or on the specifled site In compliance with the
conditions of the contract or arder, the supplier bearing all risks and charges involved until the supplies are so delivered ani a valid receipt is oblained.

111, “Dumping” ocours when a private enterprise abroad markel lls goods on own Iniliative in the RSA al lower prices than that of the country of origin and

which have the potentlat to harm ihe local indusiries in the RSA

1.12.  "Force majeure” means an event beyond the canliol of the supplier and nol invelving the supplier's faull or negligence and not foreseeable. Such evenls
may include, bul is not restricted to, acts of the pwehaser In Its sovereign capacity, wars or revolutions, fires, floods, epidemics, quaranline restriclions
and frelght empargoes.

113, “Fraudulent practice” means a misrepresentation of facls in order to Influence a procurement process or lne execulion of a conlract to the detriment of
any bidder, and includes coflusive practice among bkiders (prior lo or afler big submisslon) designed to establish bid prices al ariificlal non-compatitive
levels and to deprive lhe bidder of the benefils of free and open competition.

114 "GCC" means the General Conditlens of Contracl,

1.15.  *Goods" means all of the equipmeni, machinery, and/or olher materials that the suppfier is required lo supply 1o the purchaser under the contract.

1.16. "Imporied content’ means that portion of the bidding price represented by the cost of components, parls or malerials which have been or are siill o be

imporiad (whather by the supplier or his subconiractors) and which costs are inclusive of the costs abroad, plus freight and other direct importation costs
such as landing cosls, dock dues, impori duty, sales duly or olher simiiar tax or duty at fhe South African place of entry as weli as transporiation and
handiing charges 1o {he factory In the Republic where lhe supplies covered by the bid will be manufactused.

1.47.  *Local contenl’ means that portion of the bidding price which is not included In the imposted conlent provided that local manufacture does lake place.

148, “Manufachse” means the production of products in a factary usiag labour, materials, componenls and machinery and includes other related value-adding
aclivities.

1,18, "Order" means an official weillen order Issued for the supply of goods or works or the rendering of a service.

1.20.  “Project sile,” where applicable, means the place indicated in bidding documents.

1.21.  “Purchaser’ means the organization purchasing the goods.

1.22.  “Republic® means the Republic of South Africa,

1.23.  “SCC” means the Special Conditions of Contract,

1.24.  “Services” means those functional services ancillary o the supply of the goods, such as transportation and any olher Incidental services, such as
installation, commissioning, provision of technical assisiance, training, catering, gardening, security, malntenance and olher such obligalions of the
supplier coveraed under 1he cantract.

1,25,  “Wrilten" or “in writing” means handwritten in ink or any form of electronle or mechanical writing.

2 Application

2.1, These general condilions are applicable fo all bids, contracts and oiders including bids for functional and professional services, sales, hiring, lelting and
the granting or acquiring of rights, bul excluding Immovable propery, unless othenwise indlcated In the bidding documents,

2.2 Where applicable, speclal conditions of contract are also lald down to caver spacific supplies, services or works.

2.3, Where such special conditions of conlrac! are in confiict with these general condiiions, the special condilions shafl apply.

3, Genaral

3.1 Unless otherwise indicaled in the bldging documents, the purchaser shall not be liable for any expense Incurred in the preparalion and submisslon of a
bid, Where applicable a non-refundable fee for documents may be charged.

az With certain exceplions, invitations to bld are only published in the Government Tender Bulletin, The Government Tender Bufletin may be oblained

directly from the Government Printer, Private Bag X85, Pretoria 0001, or accessed electronically from www.treasury.gov.za
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4, Standards

4.1, The goods supplied shall conform fo he standards mentionad In the bidding documenis and specifications.,

5. Use of contract documents and Information; Inspection,

5.1. The supplier shall not, without the purchaser's prior written consenl, disclose lhe coniraci, or any provision thereol, or any specificalion, plan, drawing,

pallern, ssmpls, or informalion furnished by or on behalf of the purchaser In connaction therewlih, fo any person olher than a persen employed by the
supplier in the performance of the contract. Disclosure lo any such employed person shall be made In confidence and shall extend only so far as may be
necessary for purposes of such performance,

5.2, The suppller shall not, without lhe purchaser's prior written cansent, make use of any document or information meniioned in GCC clause 5.1 excepl for
purposes of performing the coniract,

5.3. Any document, other than the confract #self menlioned In GCC clause 5.1 shall remain the property of the purchaser and shall be relurned (all capies) to
the purchaser on compielion of ihe suppller's performance under the contract if so required by the purchaser,

54 The supplier shali permit the purchaser to inspect the supplier's records relating to the performance of the supplier and to have them audited by auditors
appointed by the purchaser, If so required by the purchaser.

B, Patent rights

B.1. The supplier shall indemnify the purchaser against &l third-parly ciaims of infringement of patent, trademark, or induslrial deslgn rights arising from use
of the goods or any part thereaf by the purchaser,

7. Performance securkty

7.1 Within fhinly (30) days of recelpi of ihe notification of coniract award, ihe successful bidder shall furnish lo the purchaser the performance security of the
amount specified in SCC.

7.2 The proceeds of the perfermance securily shall be payable 1o the purchaser as compensatlen for any loss resulting fram the supplier’s failure to compiete
his obligations under the contract,

73 The performance securily shall be denominated In the currency of the conlracl, of in a fresly converilble currency acceptable to the purchaser and shall

be in one of the following forms:
(8) & hank guaranlee or an irevocable letter of cradit issued by a reputable bank located in the purchaser's country or abroad, acceplable to the
purchaser, in the form provided in the bldding documents or another form acceptable 1o the purchaser; or
(b) a cashier's or certified cheque
74 The performance security will be discharged by the purchaser and relurned to the supplier noi tater than thirdy (30) days following the date of completion
of the supplier's performance obligalions under the contract, Including any warranty obligations, uniess olherwise spacified In SCC,

8. Inspections, tests and analyses
B.1. Ali pre-bidding testing will be for the account of the bldder.
8.2, if it Is a bid condition thal supplies te be produced or services to be rendered should al any stage during production or execution or on completion be

subject fo Inspection, the pramises of the bidder or conlractor shall be open, at ali reasonable hours, for inspeciion by a representative of the Depariment
or an organizalion acting on behalf of the Depariment,

8.3. If there are no Inspection requirements indicated in the bidding docurnents and no mention Is made in the contract, bul during the contrach period jtis
decided ihat inspections shall be carried out, the purchaser shall itseif make the necessary arrangements, including paymenl arrangements with the
testing authorily concerned.

B.4. if the inspections, tesls and analyses referrad to In clauses 8.2 and 8.3 show ihe supplles to be in accordance with the contract requirements, the cost of
the inspectlons, tesis and analyses shall ba delrayed by lhe purchaser,

8.5 Where the supplies or services refesred lo in clauses 8.2 and 8.3 do not comply with the conlrac! requirements, irrespective of whether such supplies or
services ara accepied or not, the cost in conneclion with these inspections, tests or anaiyses shall be defrayed by he supplier.

8.6 Supplies and services which are referred o in clauses 8.2 and 8.3 and which do not comply with the contracl requirements may be rejected.

a.7. Any conlract supplies may on or atter delivery be inspected, tesled or analyzed and may be rejected If found not to comply with the requirements of the

conirach, Such rejecied supplies shall be held at the cost and risk of the supplier who shall, when called upon, remove them immedialely at his awn cost
and forthwith substitute them with supplies which do comply with the requirements of the caniract, Falling such removal the refected supplies shall be
returned at the suppliers cost and risk. Should the supplier fail to provide ihe substitute supplles forthwith, the purchaser may, without giving the supplier
further opportunity o substitite the rajecied supplles, purchase such supplies as may be necessary at the expense of Ihe supplier.

B.8. The provisions of clauses B.4 to 8,7 shafl nol prejudice the right of the purchaser fo cancel the coniract on accounl of a breach of the conditions thereof,
orto acl in terms of Clause 23 of GCC,

8. Packing

The supplier shali provide such packing of the goods as is required to prevent ihelr damage or deterloralion during transit o their final destination, as
Indicated in the contract. The packing shall be sufficient lo withstand, without limitation, rough handling during transit and exposure lo exireme
temperalures, salt and precipitation during transit, and open slorage. Packing, case size and weights shall take into consideralion, where appropriats, the
remoleness of the goods’ final destination and the absence of heavy handling facllities at all polnis In transt,

8.2, The packing, marking, and documentation within and oulside the packages shall comply stricily with such special requirements as shall be expressly
provided for in lhe conlract, including additional requirements, if any, specified in SCC, and in any subsequent inslruclions ordered by the purchaser.

10, Delivery and documents

10.1.  pelivery of the goods shall be made by the supptier in accordance with the ferms specified in the conlract, The detalls of shipping and/or other
documents lo be furnished by he suppller are specified in SCC.
10.2.  Documents lo be submitted by the supplier are specified n SCC,

" Insurance

1.1. The goods supplied under the conlract shalt be fully insured In a freely converfible currency agalnsi loss or damage incidental lo manufacture or
acquisition, transportalion, storage and dedivery in the manner specified in the SCC,
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15.3,
16.4.

15.5.

16,

16,1,
16.2,

16.3.
16.4,

17

18

19

20

21

21.3.

21.4.
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19.1.
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211,
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Transportation
Should a price alher than an al-inclusive delivered price be required, his shall be specified in the SCC.

incldental services

The supplier may be required 1o provide any ar ali of the following services, Including additional services, if any, specified in SCC:

(a) performance or supervision of on-site assembiy and/or commissioning of the supplied goods;

(b} furnishing of loo!s required for assembly and/er maintenance of ihe supplied gaads;

{¢) furnishing of a detailed operations and maintenance manual for each appropriate unit of the supplied goods;

{d) perormance or supervision or maintenance and/or repair of $he supplied goods, for a period of lime agreed by the parties, provided ihal this service
shalf not relleve the supplier of any warranly obligations under thlg coniract; and

(e} Iraining of ihe purchaser's personnel, at the supplier's plant and/or on-sile, In assembly, slart-up, operation, mainlenance, andg/or repair of lhe

Prices charged by the supplier for incidental services, if not inchaded In the conlract price for the goods, shall be agreed upon in advance by ihe pariles

and shall not excead Ihe prevailing rales charged to other parlies by the suppller for similar services.

Spare parts

As specified In SCC, the supplier may be required lo provide any or all of the following malerials, notifications, and Information pertaining lo spare paris

manufaciurad or distributed by the supplier:

& such spafe pafis as the purchaser may elecl lo purchase from the suppller, provided that thls eleclion shall not relieve the supplier of any warranly
obligations under the confract; and

(b} Inthe event of termination of production of the spare paris:
(i) Advance nofification lo the purchaser of the pending termination, in sufficlent lime to parmil the purchaser to procure needed requirements; and
(i) foltowing such termination, furnishing at no coesl lo the purchaser, the blueprints, drawings, and specificalions of the spare paris, If requesied,

Warranty

The suppller wariants thai the goods supplied under the conlract are new, unused, of the most recent or cuirent madels, and Inat they Incorporale all
recent improvements In des(gn and materials unless provided otherwise In the contract, The supplier furiner wamants that all goods supphied under thls
conlract shall have no defecy, arlsing from deslgn, malerials, or woskmanship (excepl when the design and/or material is required by the purchaser's
specifications) or from any act or omission of ihe supplier, hat may develop under normal use of lne supplied goods in the conditions prevailing in the
counlry of final deslination,

This warranty shall remaln valid for twelve (12) menths afier the goods, or any portlon thereof as the case may be, have been delivered fo and accepted
at the tinal destination Indicated In ihe contract, or for elghteen {18) months after the dale of shipment from the port or place of loading i the source
couniry, whichever period concludes earlier, unlass specifiad otherwise in SCC.

The purchaser shall prompliy notify the supplier in writing of any claims arising under this warranly.

Upon receipt of such notice, e suppliar shall, within the pariod specifled in SCC and with all reasonable speed, repak or replace the defective gowds or
paris thereof, without costs to the purchaser.

it the supplier, having been notified, falls lo remedy the defeci{s} within the period specified in SCC, the purchaser may proceed 1o lake such remedlal
actlon as may be necessary, al the supplier's risk and expense and without prejudice to any other rights which Ihe purchaser may have againsi the
supplier under the coniract.

Payment

The method and conditlons of payment fo be made to the suppller under this contract shall be specified in SCC.

The supplier shall furnish the purchaser with an invoice accampanied by a copy of the delivery nole and upan fulfiliment of other ohiigations stipulated in
the coniract.

Payments shall be made promptly by the purchaser, bul in no case Jater ihan fhirly {30} days afler submission of an invoice or clalm by the supplier,
Payment will be made in Rand uniess olherwise sfipulaled in SCC. ’

Pricas

Prices charged by the supplier for goods delivered and serviees performed under Ihe coniract shall not vary from the prices guoted by the supplier in his
bid, with the exception of any price adjustments authorized in SCC or in the purchaser's requesl for bid validity extension, as the case may be,

Contract amendmenis
Mo variation In of modification of the terms of the conlract shall be made except by writlen amendmeni signed by the parties concerned.

Assignment
Tha suppher shall nol assign, in whole or In part, its obligations to perform under the coniract, except with the purchaser's prior written censent,

Subcontracts

The suppller shall notify ihe purchaser in writing of all subcontracis awarded under this contracts if not aiready spacified in the bid. Such notificatlon, in
the original bid or later, shalf not relieve the suppliar from any liability or obligation under the coniract.

Delays In the supplier’s performance

Delivery of the goods and performance of services shal be made by the supplier in accordance wilh the time schedule prescribed by the purchaser in the
conlract,

it at any time during performance of the conirach, the supplier of s subcontractor(s) should encounter conditions impeding timely delivery of the goods
and perlormance of services, the suppller shall promptly notify the purchaser in writing of the facl of the delay, its likely duration and ils cause(s). As soon
as practicable after recelpl of the supplier's nolice, the purchaser shall evaluate the siluation and may at his discretion exlend the supplier's time for
performance, with or without the imposillon of panallies, In which case (he extension shall be satified by the paries by amendment of coniract.

No provision in a conlract shall be deemed fo prohiblt the oblaining of supplies or services from a nalional depariment, provincial department, or a local
authority.

Tie right is reserved to procure outelds of the cantract small quantilies or to have minor essenlial services executed If an emergency arises, the
supplier's polni of supply is nat situated at of near lhe place where the supplies are required, or the supplier's seivices are not readily avaitable,
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21.5.  Except as provided under GCC Clause 25, a delay by the supplier in the performance of ils delivery obligations shail render the supplier liable ta the
impositlon of penatiies, pureuant to GCC Clause 22, unless an exiension of time is agreed upon pursuanl lo GCG Clause 21.2 withoul the application of
penalties,

218.  Upon any delay beyond the defivery perlod in lne case of a supplies canlract, the purchaser shall, without canceling the contracl, be entllled io purchase
supples of a similer quality and up to the same quantity In substitution of the goods not supptied in conformity with the contract and fo relurn any goods
delivered Iater ai ihe suppliers expense and risk, or {o cancel ihe conlract and buy such goods as may be required fo complete live contract and without
prejudice to his olher rights, be entilled 1o clalm damages from the supplier.

22 Penaltles

224. Subject to GCC Clause 28, if the supplier falls to deliver any or all of the goods or to perform the services within the period(s) specified in the contracl,

the purchaser shall, without prejudice to its olher remedies under the contracl, deduct from the contract price, as a penalty, a sum calculated on the
deliverad price of the delayed goods or unperformed services using the current prime inleresi rate calculaled for each day of the delay until actual
delivery or performance, The purchaser may alse cansider terminalion of the conlract pursuant lo GCC Clause 23,

23, Termination for default
23.1.  The purchaser, wilhout prejudice to any other remedy for breach of contract, by wrillen notice of default sent to the supplier, may ierminale this cantract
in whole or in part:
{8) if the suppller falls o deliver any or all of Ihe goods within the period(s) spacified In the conlract, or within any extension {hereof granted by the
purchaser pursuani to GCC Clause 21.2;
{b) if the Supplier fails to perform any other obligation(s) under the conlract; of
{c) if the supplier, in the judgmenl of the purchaser, has engaged in corrupt or fraudulent practices in compating for or in execuiing the conlract.

232, In lne event the purchaser terminates the contract in whole or in part, the purchaser may procure, upon such terms and in such manner as it desms
appropriate, goads, works or services similar to those undelivered, and the suppller shall be liable 1o the purchases for any excess cosis for such similar
goods, works or services. Howsver, the supplier shall cealinue performance of the coniract 1o the exient nol terminaled.

23.3.  where the purchaser terminates the contract in whole or in part, the purchaser may decide o impose a reslriclion penally on the supplier by prohibiting
such supplier fram doing business wilh the publlc seclor for a perlod not exceeding 10 years.

23.4.  Ira purchaser Inlends impesing a restriction on a supplier or any person associated with the supplier, the supplier will be allowacd a fime period of not
more than fourteen (14) days to provide reasons why the envisaged restriction should not be imposed. Should the supplier fail lo respond wilhin the
stipulaled fourteen (14) days the purchaser may regard the inlended penally as not objecled against and may Impase it on the supplier.

235 Any restriclion Imposed on any person by the Accounting Officer / Authorily will, at the discrelion of the Accouniing Officer / Authorlly, also be applicable
1o any other enlergrise or any pariner, manager, direclor or other person who wholly or parlly exercises or exeicisad or may exercise control aver the
enterprise of the firsi-mentioned person, and with which enlerprise or person the frsl-mentioned person, Is or was in the apinion of the Accounling Officer
1 Authorlly actively associaled.

238.  |f aresiiction is imposed, the purchaser musl, wilhin five (6} working days of such impasition, furnish the National Treasury, with the following
information:

() the name and address of the suppller and / or person restricted by the purchaser;
(i) the date of commencement of ihe restriction

() tne period of restriction; and

(iv) the reasons for the restriction. )

These details will be loaded in the Netional Treasury's central database of suppliers or persons prohibited frem doing business with the public saclor,
23.7.  If acour of law convicls a person of an offence as contemplaled in seclions 12 of 13 of the Pravention and Combaling of Carrupt Activities Acl, No. 12 of

2004, the court may also ruls thal such person’s name be endorsed on the Reglster for Tender Defaullars. When a person’s name has been endorsed

an the Ragisler, the person will be prohibited fram doing business with the public sector for a peried nol less than five years and not mare than 10 years.

The National Treasury is empowered lo determine the period of resldiclion and each case will be dealt wilh on ils own merits. According lo section 32 of

the Acl the Register must be open 1o the public, The Regisler can be perused on The National Treasury website.

24. Anti-dumping and countervailing duties and rights

24.1.  When, afler the dale of bid, provisional payments are reguired, or antidumping or counltervailing duties are imposed, or the amount of 8 provislonal
payment or anti-dumping er counlervaiing right Is increased in respect of any dumped ar subsidized impori, the Stale is not llable for any amoun so
required or imposed, or for the ameunt of any such Increase. When, after the said data, such a provisional paymenl is no longer required ar any such anti-
dumping or countervailing right is abolished, or where the amount of such provisional payment or any such right is reduced, any such favourable
difference shall on demand be paid forthwilh by the conteactor lo the State or Ine State may deducl such amounts from moneys (if any) which may
olherwise be due to the cenlractor in regard lo supplies or services which he delivered or rendered, or is to deliver or rander in terms of the conlracl or
any oiher conlract or any other amount whichmay be due 1o him.

25, Force Majeure

254,  Naotwithsianding the provisions of GCC Clausss 22 and 23, lhe supplier shali not be liable for forfeiture af ils performance securlly, damages, or
{ermination for default if and to the exlent fhat his delay In performance or other failure lo perform s obligations under the coniract is the result of an
evenl of force majeurs.

25.2, i a force majeure siluation arises, the supplier shall prompdly nolify the purchaser in writing of such condition and the cause thereaf, Unless otherwise
direcled by Ihe purchaser in wriling, the supplier shall continue to perform lis abligations under the contracl as far as is reasonably practical, and shall
seek all reasonable alieralive means for performance not prevenied by the force majeure event.

26. Termination for Insolvency

268.1.  The purchaser may al any time terminale tha contract by giving writlen notice fo the supplier If he supplier becomes bankrupt or otherwise insolvent, In
{his evenl, termination will be withoul compensation o the supplier, provided lhat such termination wil not prejudice or atfect any right of action ar
remedy which has accrusd or will accrue thereafler to the purchaser.

27, Settlement of Disputes

27.1. i any dispute or difference of any kind whalsoever arlses belween the purchaser and the supplier in connection with or arlsing out of the contract, the
pariles shall make evary effort to resolve amicably such dispule or difference by mulual consultation,
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27.2.  If, afler thirly (30) days, the paries have failed to resolve iheir dispute or difference by such mutual consullation, then eitier lhe purchaser or the supplier
may give notice lo the other parly of his inlention to commence with mediation. No mediation in respect of this matter may be commenced unless such
natice is given to lhe othar parly.

27.3.  Shouid it not be possible lo settle a dispule by means of mediation, it may be setiled in a Soulh African court of law.

274, Mediation proceedings shall be conductest in ascordance with the rules of procedure spacified in the SCC.

27,5,  Notwithstanding any reference to mediation and/or court proceedings herein,

{a) ihe parlles shall continue fo perform their respective obligalions under the conract unless they otherwise agree; and
(b} the purcheser shali pay the suppller any monies due the supplier,

28, Limitatlon of ltabllity
28.1.  Except in cases of criminal negligence or willful misconduct, and in lhe case of infringement pursuant lo Clause 6,

(a) the suppller shall not be llable Lo the purchaser, whether in contract, fort, or olhenwise, for any indirecl or consequentlal loss or damage, loss of use,
foss of production, or loss of profits or inlerest costs, provided that this excluslon shall not apply to any obligation of the supplier lo pay penalties
andior damages lo the purchaser; and

(b) the aggregaie liability of the suppfier to the purchaser, whether under the conlract, in forl or afherwise, shall not exceed the total contract price,
provided (hat this limitatlon shall not apply 1o the cosl of repalring or replacing defective equipment.

28, Governing fanguage
26.1.  The coniract shall be written in English. Ali correspondence and oiher documents paraining to the contract that is exchanged by the parlies shall alse be
writlen in English.

30, Applicable law
30.1.  The contract shail be interpreted in accardance with Souih Alrican laws, unless olherwise specifled in SCC.

3. Notlces

311, Every wiliten accaplance of a bid shall be posted (o the supplier concerned by registered ar certified mail and any other notice to him shall be posted by
ardinary mail lo ihe address furnished in his bid or lo the address notified fater by him In writing and such posting shall be deemed to be proper service of
such petice

31.2.  The lime mentioned In the contract dotuments for performing any act efter such aforesaid notice has been given, shall be reckoned from the date of
posling of sush notice,

3z, Taxes and duties

32.1. A foreign supplier shall be enlirely responsible for alf laxes, stamp dutles, ficense fees, and olher such levies Imposed oulside the purchaser’s couniry.

32.2. A local supplier shall be entirely responsible for all taxes, dulies, license fees, elc,, incurred until delivery of he conlracted goods to the purchaser.

323,  No conirsct shall be concluded with any bldder whose tax malters are not In order. Prior fo the award of a bid 1he Department musi be in possessionofa
tax clearance certificate, submitted by ihe bidder. This cerlificale must be an original issued by the South Alrican Revenue Services,

33, Natlonal Industrial Fartlclpation (MIP} Programme
33.1.  The NIP Programme administered by the Depariment of Trade and Indusly shall be applicable 1o all contracts that are subject to the NIP obligation.

34, Prohibiilon of Restrictive practices

341, Interms of section 4 (1) (b) (I} of the Competition Act No, BS of 1998, as amended, an agresment between, or concered practice by, fiims, or a decision
by an association of firms, is prohibiled if it is between parties in a horizonial relationship and if a biddar (s) |s fare or a conlractor(s) was [ were involved
In collusive bidding {or bid rigging).

34.2.  |f a bidder(s) or contractos(s), based on reasonable grounds or evidence ablained by the purchaser, has / have engaged in the restrictive praclice
referred fo above, the purchaser may refer the matter fo the Competition Commission for investigation and possible imposifion of administrative penalties
as conlemplated in the Competition Acl No. 68 of 1898,

If a bidder(s) o contractor(s), has / have been found guilty by the Campelition Commission of the restriciive practice refarred to abave, lhe purchaser
may, in addition and withoul prejudice to any ather remedy provided for, invalidate the bid(s) for such ilem{s) offerad, and / or terminate lhe contrast In
whaole or pari, and / or reslricl ihe bidder(s} or contraclor(s) from conducling business with the public sector for a period not exceeding ten (10) years and
J or claim damages from {he bidder(s) or contractor(s) concerned,
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SPECIAL CONDITIONS OF CONTRACT

AMENDMENT OF CONTRACT
Any amendment to of renunciation of the provisions of tne contract shall at all times be done in wriling and shal be signed by both pariies.

CHANGE OF ADDRESS

Bidders musl advise the Depariment of Health {inslilulion where the offer was submitted) should their address (domicilium citandi et executandi) delails
change from lhe time of bidding to the expiry of the contract,

GENERAL CONDITIONS ATTACHED TO THIS QUOTATION

The Depariment Is under no obligation le accepl the lowesl ar any guoie.

The Deparlmen! reserves the righl to communicale in wiiting with vendors in cases whera information is incomplale or where there are obscurities

regarding technical aspecls of the offer, 1o oblain confirmation of prices or preference claims in cases where it Is evident thal a typing, wrillen, transfer or

unit error has been made, o investigate the vendor's standing and abiiity to complele lhe supply/service satisfactorily.

ALL DECISIONS TAKEN BY THE DEPARTMENT ARE FINAL, INCLUDING THE AWARD OR CANCELLATION OF THIS QUOTATICN.

The price quoled must Include VAT (If VAT vendor).

Should a bidder become a VAT vendor after award or during the implemenlation of a contract, they may nol request the VAT percenlage from the

Deparimeni as Ihe sefvice provider made an offer during the period Ihey were not registered as a VAT vendor. The Depariment Is only liable for any VAT

from regisiered VAT vendors as ariginaliy slated on the quotalion document.

The bidder must ensure {he correciness & vafidity of the quotation:

() that the price(s}, rate(s) & preference quoted cover all for the work/item (s) & accept thed any mistakes regarding the price (s) & calculations will be at
the biddes's risk;

{i) it is the responsibility of the bidder to confirm recelpt of iheir quotatlon and to keep proof lneraot.

The bidder must accepl full responsibifily for the proper exscution & fulfilment of all obligations conditions devolving on under lnis agreemenl, as the

Pyincipal (s) llable for the due fulfitmenl of his centract,

This quotalion will be evaluated based on the preferentlal procuremaent points system, specification, carrectness of Information andior funclionalily

criteria, All required documentalion must be completed in ull and submilited.

Ofters musl corpply striclly with the specificalion.

Only offers that meel or are greater than the specification will be considered.

Lale offers will not be considereu.

Expired product/s will not be accepled, All products supplied must be valid for a minimum period of six months.

Used/ second-hand products will not be accepted.

A bidder not registered on the Cenlral Suppliers Database or whose verification has falled will not be considerad,

All delivery cosls must be includad in the quoted price for delivery at the prescribed destination.

Only firm prices will be accepted. Such prices must remala firm for the contract perlod. Non-firm prices (including rates of exchange variations) will not be

considered.

In cases where different delivery points influence the pricing, a separale pricing schedule must be submilled for each delivery point.

In the event of a bidder having multiple guotes, only ihe cheapest according lo specificalion wilt be consldered,

Verificatlon wiif be conducied o idenlify If bldders have multiple companies and are cover-quoting for this bid,

In such instances, the Depariment reserves the right lo immediately disqualify such blidders as cover-quoting is an offence {hat represents bolh

carruption and acquisition fraud,

Should there be a varialion In price and such variation is above the order amount, the Department will reserva ihe right fo place a new order.

NEGOTIATIONS

The Deparment reserves the right to negotiale with the shorllisted bidder/s prior or posl award. The lerma and conditions for negotiations will be
communicated to the shorllisled bidder/s prior Lo Invitaiion to negotialions. This will be done io ensuse value for money and where the bidder/s price Is
deemed to be exorbliiant, uneconomical or not market related.

SPECIAL INSTRUCTIONS AND NOTICES TO BIDDERS REGARDING THE COMPLETION OF THIS QUOTATION.

Unless inconsisient with or exprassly indicated otherwise by the context, the singular shall include fhe plural and vice versa and with words impaorting the
masculine gender shali include the feminine and the neuler,

Under no circumslances whalsoever may the quotetion/bid farms be retyped or redrafied. Photocoples of Ihe original bid documentation may be used,
but an original signature must appear on such pholocopies,

The bldder is advised to check the number of pages and to satlsfy himself thal none are missing or duptcated,

Quiolations submitted must be complate in all respects. However, where il is identifled thal information in a bidder's response, which does noi affect the
preference points or price, is incomplete In any respect, the said supplier meels all specificalion requirements and scores the highest points in terms of
preference poinis and price, lhe Depariment reserves the right to request (he bidder to complele/ submit such infermation.

Any aleration made by the bidder musi be initialled; failure 1o do so may render the rasponse invalid.

Use of correctiag fluid is prohibited and may render the response invalid,

Quolations will be opened in public as soon as practicable afler the cloging time of guolation,

Where praclical, prices are made public at the iime of opening quotalions.

If it is desired to make more than one offer againsl any individual Hem, such offers should be given on a photocopy of the page in question. Clear
indication thereof must be sialed on the schedules attached.

The Depariment Is under no obligation to pay suppliers in part for work done If the supplier can no longer for fulfil their obligation.

SPECIAL INSTRUCTIONS REGARDING HAND DELIVERED QUOTATIONS
Quotation shall be lodged at lhe addrass Indlcated not laler than Ihe closing time specified for their receipt, and In accardance with Ihe directives in the
quotalion documents,
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Each quotalion shall be addressed in accordance with the direclives in he quotalion documents and shall be ledged in a separate sealed envelope, wilh
the name and address of the bidder, the quotalion number and closing date indicaled on the envelope. The envelope shall not contain documents
relating o any quotation other than thal shown on the envefope. If this provislon Is nol complied wiih, such guotations/bids may be rejected as being
invalid,

6.3, All quotations recaived in sealad envelapas with the relavanl quolation numbers on the snvelopes are kept unopened in safe cusiody untli the clesing
ime of Ihe quolation/bids. Where, however, a guolation is received open, it shall ba sealed. If it is raceived without a quotation/bid number on the
envelope, it shall be opened, the quotation number ascerlained, lhe envelope sealed and the quotatien number written on the envelope,

6.4, A specific box is provided for the receipl of quotalions, and no quotation found In any alher box or elsewhere subsequent to the closing date and tima of
quetation will be considered,

6.5, Quolatlen documants must not be included in packages conlaining samples. Such quolalions may be rejecled as being Invalid,

T. SAMPLES

7.1, In the case of the quole document stipulating that samples are required, the supplier will be informed In due course when samples should be provided fo
ihe insiftution. (This decreases the time of safety and slorage risk that may be incurred by the respective inslilulion). The bidders sample will be retained
if such bldder wins the conlract,

(iy If a company/s who has noi won the guote requires their samples, they must advise lhe institution in wriling of such,
() |f samples are not colleclad within three maaths of close of quola Lhe Instilution reserves the right to dispose of them al thelr discrelion.

7.2 Samples must be made available when requested in writing or If stipulated on the document.

I a Bldder fails lo provide a sample of their product on offer for scrufiny against ihe set specification when requesled, their offer will be rejecled, All
() tesling wili be for the account of the bidder. ’
8. COMPULSORY SITE INSPECTION / BRIEFING SESSION
8.1, Bidders who fai to attend the comgpulsory meseting wili be disqualified from the evalualion process.
{h Tne insfilution has determinad thal a compulsary site meeting Wil {ake place,
(h cate: 23 /06 ! 2025 Time: 11 :00AM  Place: STMARY'S DISTRICT HOSPITAL MAIN GATE

Institutlon Stamp: institution Site Inspection / briefing session Official:

Full Mama:
Signature:
Date:

9. STATEMENT OF SUPPLIES AND SERVICES

a.1. The contraclor shall, when requested 1o do so, furnish particulars of supplies delivered or services execuled, If he/she fails to do so, the Depariment
may, without prejudice lo any other rights which It may have, institute inquiries at the expense of the conlraclor to obtaln the required parliculars.

10. SUBMISSION AND COMPLETION OF SBD 6.1

10,9 Shauld a bidder wish to qualily for preference polnts they must compleie a SBD 6.1 documenl. Failure by a bidder to provide all relevant information
required, will resull in such a bidder nof being considered for preference point's allocation. The preferences appiicable on the closing dale wili be
ulilized. Any changes afler he closing date will not be considered for thal parlicular quote,

11. TAX COMPLIANGE REQUIREMENTS

11.1. |nihe event that the tax compliance slalus has failed on CSD, il is the suppllers’ responsibilily lo provide a SARS pin In order for the Instiulion to validate
the tax compliance status of the supplier,

11.2.  |nihe event ihai the institution cannol validate the suppliers’ lax clearance on SARS as wel) as the Central Suppllers Database, the quote wilf not be
considerad and passed over as non-compliant according lo Nallonal Treasury Insiruciion Note 4 (a) 2016/17.

12, TAXINVOICE

12,1, Atax invoice shall be In the currency of the Republlc of Soulh Africa and shall conlain the following particulars:

(i} the name, address and regisiralion number of the supplier;

(i) the name and address of the recipient;

(lii} an individual serialized number and the date upon which the lax inveice
(v} a descrlplion and quantity or volume of the goods or services supplied;
(v} the officlal depariment order number issued to the supplier;

(vi) tha value of the supply, the amount of lax charged;

(vil} ihe words tax invoice in a prominent place.

13, PATENT RIGHTS

13.1. The supplier shall indemnify the KZN Dapariment of Health (hereafler known as the purchaser) agains! alf third-parly claims of infringement of patent,
rademark, or industrial design rights arising from use of the goods or any part theraof by the purchaser.

14, PENALTIES

14.1. | at any lime during the confract period, the service provider Is unable to perform In a timely manner, Ihe service provider must nofify the institutian in

writingfemall of the cause of and the duration of the delay. Lipon receipt of the notification, the institulion should evaluate the circumslances and, if
deemed necessary, iha instilution may extend lhe service provider's lime for parformance.

Page 11 of 14



14.4.

16.

16.1.

16.2.

16,3,

18,

P IWATULL-NATAL Pravined

STANDARD QUOTATION DOCUMENT UP TO R1 000 000

T

In the event of defayed performance lhat exlends beyond the delivery pericd, the insléulion is entitled to purchase commoditias of a similar quantity and
quallly as a subslitutlon for the outstanding commadities, withow! 1erminating the conlraci, as well as retirn commedities delivered al a laler stage af the

service provider's expense,
Alternatively, the instiutlon may elect lo lerminale the confract and procure the necessary commodities in order 1o complete the conlract, in the event

that the contracl is lerminated the insliiulion may clalim damages from the service provider In the form of a penaliy. The service provider's performance
should be captured on the service provider dalabase in order to determine whather or not the service provider should be awarded any conlracls In the
future.

If the supplier fails lo deliver any or all of lhe goods or to perfarm the services within lhe period(s) specified in the contract, the purchaser shall, without
prejudice to ils other remedies under the confract, deduct from the contract price, as a penally, & sum calculated on the delivered price of the delayed
goods or unperformed services using lhe current prime inferest rate calculated for each day of the delay until actual delivery or performance,

TERMINATICN FOR DEFAULT

The purchaser, withoul prejudice to any other remedy for breach of contract, by wrillen notlce of default senl lo the supplier, may lerminale this contract
in whole or in par:

(i) it the supplier falls to deliver any or all of the goods within Ihe period(s) specified in the confract,

(H) if the supplier falls to perform any ofher obligatlon(s) under lhe contract; or

(i) if the supplier, in the judgment of the purchaser, has engaged in corrupt or fraudulent praclices In competing for or in executing the conlract.

In the evant the purchaser tarminales the contract in whole or In pari, the purchaser may procure, upon such terms and In such manner as il deems
appropriale, goods, works or sefvices similar to those undelivered, and the supplier shall be liable {o ihe purchaser for any excess cosis for such similar
goads, works or services,

Where lhe purchaser terminates the contract in whole or in par, Ihe purchaser may decide to impose a reshiclion penalty on the supplier by prohibiting
such supplier from doing business with the public seclor for a period not axceading 10 years.

THE DEPARTMENT RESERVES THE RIGHT TO PASS OVER ANY QUOTATION WHICH FAILS TO COMPLY WITH THE ABCVE,
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SBD 6.1,
PREFERENCE POINTS CLAIM FORM IN TERMS OF THE PREFERENTIAL PROCUREMENT REGULATIONS 2022

This preference form must form part of ali lenders inviled. It contains general Information and serves as a claim form for preference: paints for specific goals.

NB: BEFORE COMPLETING THIS FORM, TENDERERS MUST STUDY THE GENERAL CONDITIONS, DEFIN|TIONS AND DIRECTIVES APPLICABLE IN
RESPECT OF THE TENDER AND PREFERENTIAL PROCUREMENT REGUILATIONS, 2022

. GENERAL CONDITIONS
1.1, The following preference polnt systems are applicable lo invitations to tender:
- {he BO/20 system for requirements with a Rand value of up to R50 000 000 (aji applicable taxes Included); and
- fhe 90/1D system for requirements with a Rand value above R50 D00 008 (all applicable laxes inchedad).

1.2, The applicable preference point syslem for this tender is the 801420 preferance poinl system,

13, Polnts for this lender (even in the case of a tender for income-generaling contracis) shall be awarded for;
{a) Price; and
{b} Specific Goals.

1.4, The maximum points for lhis tender are allocated as follows:
POINTS

PRICE
SPECIFIC GOALS
Tolal points for Price and Speclfic Goals

1.5. Fallure on the part of a tenderar lo submit proof or documenlatlon required in terms of this tender to clalm points for specHic goals with the tender, will be
inlefpreted to mean that preference points for spaclic goals are not claimed.

1.6. The argan of state reserves the right to require of a tenderer, either before & tender is adjudicaled or at any lime subsequenlly, fo substanliate any clalm
in regard to preferences, in any manner required by ihe organ of siate,

DEFINITIONS

(a) “tender” means a wrillen offer in the form determined by an organ of state in response fo an invitation to provide goods ar services through price
quotalions, competitive tendering process or any other melhod envisaged in legislation;

(b) “price” means an amount of money lendered for goods of services, and includes all applicable taxes less all unconditional discounis;

(c} “rand value” means the tolal estimated value of a conlract in Rand, calculaled at lhe time of bid invitation, and includes ali applicable taxes;

(d) "ender for income-generating conracts” means a wriiten offer in the form determined by an organ of slate in response fa an invilation for the
origination of income-generating contracts ihraugh any melhod envisaged in legislation that will result In a legal agreement between the organ of state
and a third party that produces revenue for the organ of siate, and includes, but is not limited 1o, leasing and dispasal of assels and concession
confracls, excluding direct salas and disposal of assets through public auctions; and

(e) “lhe Acl” means the Preferential Procurement Policy Framework Acl, 2000 (Acl No. 5 of 2000).

3. FORMULAE FOR PROCIJREMENT OF GOODS AND SERVICES

1. POINTS AWARDED FOR PRICE
311, THE 80/20 OR 90/10 PREFERENGE POINT SYSTEMS
A maximum of 80 or 90 poinis is allocaled for price on (he foltowing basis:

a0f20 20/10

OR

P80 (17

g \7 ¢ Proidn
Where o

Ps Points scored for price of tender under consideration
Pt = Price of tender under consideralion

Pmin Price of lowest acceptable tender

Az, FORMULAE FOR DISPOSAL OR LEASING OF STATE ASSETS AND INCOME GENERATING PROCUREMENT
3.2.1. PQINTS AWARDED FOR PRICE
A maximum of 80 or 80 points |s allocated for price on the following basis:

BO/20
R TS IETRIN NURI A
W :R4mx)' ax - OR
P'szao(i Stk iy |
P U S A I i
Where . .
Ps = Polnts scored for price of lender under consideration
Pl = Price of tender under consideralion

Pmax = Price of highesl acceplable lender
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4, POINTS AWARDED FOR SPECIFIC GOALS
4.1, in terms of Regulation 4(2); 5(2); 6(2) and 7(2) of lhe Preferential Procuremenl Reguiations, preference points musl be awarded for specilic goals stated
in the tender. For he purposes of this tender the lenderer wiil be allocaled poinls based on the goals stated in table 1 below as may be supported by
proof/ documentation siated in the conditions of this lender:
4.2, in cases where organs of slale inlend to use Regulation 3(2) of the Regulalions, which slates that, if it is unclear whether the 88/20 or 90/10 preference
point system applies, an organ of slate rust, in the lender documenls, slipulale in the case of—
(8} an invitation for iender for income-generating conlracis, that eftner the BO/20 or 80/10 preference point system will apply and lnat the highest
accaptable tender will be used to determine (ne applicable preference point system; or
() any other invitation for tender, that eliher the 8020 or 90/10 preference poind system will apply and that the lowesl acceplable tender wil be used to
delermine the applicable preference poinl system,
then the organ of stale must indicale the polnls aliscaled for spacific goals for both the 90/10 and 80/20 preference poinl syslern,

Tahle 1: Speclific goals for the tender and points claimed are indicated per the table below,
Note to tenderers: The tenderer must indicate how they claim points for each preference point system.

REP Goal: Full points allacaled {o promote enterprises kcated in a specific ealchment area of the procuring institution for work to be done or services to be rendered in that catchment area

DECLARATION WITH REGARD TO COMPANY/FIRM

43, Name of company/firm:

4.4, Company regisiration number:

4.5, TYPE OF COMPANY/ FIRM (tick applicable box]
O Parinership/Joint Venture / Censoriium

One-person business/sole propriely

Close corporaiion

Public Company

Persanal Liability Company

(Ply) Limited

Non-Profit Company

Slate Owned Company

oomaoooon

1, the undarsigned, who is duly autherised {o do so on behalf of the company/iirm, cerity that the poinls claimed, based on 1he spacific goals as advised
4.8, in the fender, quaiifies the cornpany/ firm for the preference(s) shown and | acknowledge that:

) The Informatlon furnished is irue and correct;

li) The preference poinls claimed are in accordance with the General Condilions as indicaled in paragraph 1 of this form;

i) in the event of a conlrac! being awarded as a result of poinls claimed as shown in paragraphs 1.4 and 4.2, the contracior may be required to furnish
documentary proof lo the satisfaction of the organ of state ihal the ctaims are correct;

W) [f the specific goals have been claimed or oblained on a fraudulent basis or any of the conditions of conlract have not been fulfilled, ihe organ af
stale may, in addilion to any other remedy it may have «

(a) disqualify ihe pesrson from the tendering process;

(b} recover cosls, losses or damages it has incurred or suffered as a resull of that person’s conduct;

(¢) cancel the contract and claim any damages which It has suffered as a result of having 1o make less favourable arrangements due o such
cancellation;

(@) recommend that the lenderer or contractor, ils shareholders and direclors, or only ihe shareholders and directors who acted on & fraudujent
basis, be resiricted from obtaining business from any organ of slate for a perlod not exceeding 10 years, after the aud| alleram partem (hear the
olher side) rule has been applied; and

(e) forward the metter for criminal prosecution, if deemed necessary.

SIGNATURE(S) OF TENDERER(S)
SURNAME AND NAME: ‘

DATE:

ADDRESS:
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| KWAZULU-NATAL PROVINCE

LTH
REPUBLIC OF SDUTH AFRICA

ANNEXURE A: SPECIFICATION FORM

NAME OF PROCURING ST ANNE’S CLINIC
FACILITY
ITEM DESCRIPTION PROVISION OF CLEANING SERVICES FOR 12 MONTHS
ITEM PURPOSE 1. CLEANING OF BUILDING
2,
{TEM DETAILED SPECIFICATION (INCLUDE SIZE, COLOUR, MATERIAL, ETC.) COMPLIES
(YESINO)
1. SEE ATTACHED DOCUMENT
2,
3.
4,
QUALITY STANDARD
UNIT OF MEIASURE OR PACKAGING LE.
(UNIT/BOX/ROLL/PACKI/BAIL ETC)
SAMPLE REQUIRED NO.
(YESINO)
IF YES WHEN AND HOW?
ADDENDUM TO
SPECIFICATION ATTACHED | YES
(YES OR NO)
Note:
1.
2,
3
SPECIFICATION APPROVED BY
Name of End-user {in full) {A AR ie T Name of SCM Rep {in full) J. AW Cya wna
Designation / Rank (in full) o f Designation/ Rank (in full) (Cwr Yowrand Fackio,
Signature [ VA &f Signature Zor .
Date 77 U glbly Date 19/ 06 [ 2025

Bidder Initial here:
GROWING KWAZULU-NATAL TOGETHER




STANDARD QUOTATION DOCUMENT FOR CLEANING GF OFFICES AND BUILDINGS SERVICE
KWAZULU-MNATAL PROVINCE

’ HEALTH
#  REPUBLIC OF S0UTH AFRICA
EVALUATION CRITERIA
PROCURING FACILITY DEPARTMENT OF HEALTH -ST ANNES GATEWAY CLINIC
QUOTATION NUMBER
QUOTATION DESCRIPTION PROVISION OF CLEANING SERVICES AT ST ANNES CLINIC UNDER ST
MARYS DISTRICT HOSPITAL FOR A PERIOD OF TWELVE (12) MONTHS
BIDDER NAME

The Depariment will evaluate quotation received before the closing date and time using Five (5) Stages. These are
peremptory requirements, should the bidder/tenderer fail to comply with any of the stages as stated below, the quotation
will be regarded as non-responsive, and will not progress to the final stage of evaluation:

Stage 1: Administrative Compliance, Compulsory and Mandatory Requirements

Stage 2 Capacity to Deliver

Stage 3: Compliance to Specification

Stage 4; Break Down Cost Complies with current National Minimum Wage as Gazzeted by Depariment of Labour

Stage 5: Price and Preference Points System (Specific Goals}
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. STANDARD QUOTATION DOCUMENT FOR GLEANING OF OFFICES AND BUILDINGS SERVICE
Y HKWAZULL-NATAL PROVINCE

| HEALM
= REPUBLIC OF SOUTH AFRIGA

STAGE 1: ADMINISTRATIVE, COMPULSORY COMPLIANCE AND MANDATORY REQUIREMENTS

NO. | REQUIREMENTS iNCLUDED INTHE | TO BE RETURNED
PUBLISHED BY BIDDER?
DOCUMENT?
ADMINISTRATIVE COMPLIANCE
1. | PARTICULARS OF QUOTATION YES YES
2. [ OFFICIAL PRICE PAGE FOR QUOTATIONS OVER R2 000.01 YES YES
3. | BIDDER'S DISCLOSURE (SBD4) YES YES
4. | GENERAL CONDITIONS OF CONTRACT {GCC) YES YES
5. | SPECIAL GONDITIONS OF CONTRACT (SCC) YES YES
6. | PREFERENCE POINTS CLAIM FORM IN TERMS OF THE PREFEREN- YES YES
TIAL PROCUREMENT REGULATIONS 2022 {SBD 6.1)
COMPULSORY COMPLIANCE
7. | COPY OF OFFICIAL COMPANY REGISTRATION DOCUMENTS INCLUD- NO YES
ING LIST OF DIRECTORS AND ID NUMBERS
8. | COPY OF CENTRAL SUPPLIER DATABASE UPDATED COMPLIANCE NO YES
REPORT (CSD)
9. | AB-BBEE STATUS LEVEL VERIFICATION CERTIFICATE OR NO YES

SWORN AFFIDAVIT (For EMEs& QSEs).

MANDATORY REQUIREMENTS

10, | VALID CERTIFICATE OF REGISTRATION WITH BARGAINING COUNCIL NO YES
FOR THE CONTRACT CLEANING SERVICES INDUSTRY {KZN) (BCCCI
CERTIFICATE)

11| PROOF OF ATTENDING SITE BRIEFING (IF SITE BRIEFING IS A NO YES
REQUIREMENT)

Note: This above evaluation criteria relates to administrative, compulsory and mandatory returnable
documents which must be fully completed, signed, initialed and submitted as directed. The
non-compliant or no submission of returnable documents will be treated as non-responsive,
the tender/bid will be disqualified, and will not proceed to the next stage of evaluation.
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AN STANDARD QUOTATION DOCUMENT FOR CLLEANING OF OFFICES AND BUILDINGS SERVICE
€ KWAZULU-NATAL PROVINGE

HEALTH
*  REPUBLIC OF SOUTH AFRICA

STAGE 2: CAPACITY TO DELIVER

PROCURING FACILITY DEPARTMENT OF HEALTH -ST ANNES GATEWAY CLINIC
QUOTATION NUMBER
QUOTATION DESCRIPTION PROVISION OF CLEANING SERVICES ATST ANNES GATEWAY CLINIC UN-
DER ST MARYS DISTRICT HOSPITAL FOR A PERIOD OF TWELVE (12)
‘MONTHS
BIDDER NAME
SCORING (FOR
No. | EVALUATION CRITERIA WEIGHTING OFFICIAL USE)
1, | COMPANY EMPLOYEE EXPERIENCE -~ = . ' 1]
1.1 | Supervisor / Team Leader Years of experience in cleaning service
Criteria (Supervisory Experience) Sub-points
Three (3) Years or more 50 Points
Less than 3 years 25 Paints
No proof of experience : 0 Points 50

Returnable decuments:

1. Detailed CV of the Supervisor or Team Leader, detailing number of
years supervising cleaning services, including verifiable references.

“2. | FINANCIAL CAPACITY. R T 0

2.2 | Financiai Capacity:

Submit a detailed plan on how you intend fo finance this project and what will

be payment intervals for workers’ salaries.

Criteria Sub-points 50
Detailed Financial Plan 50 Points

Supporting proof from Commercial Banks or 25 Points

Financing institution

No Plan 0 Points

Nate: The Depariment reserves a right to verify authenticity of information provided above, any bidder who supplied false or
fraudulent information will be disqualified or contract may be terminated.

Page 3 of 14 Initial here



STANDARD QUOTATION DOCUMENT FOR CLEANING OF OFFICES AND BUILDINGS SERVICE
HWAZULU-MATAL PROVINCE

~ HEALTH
*  REPUBLIC OF SOUTH AFRICA

STAGE 3: COMPLIANCE WITH SPECIFICATION

NAME OF INSTITUTION DEPARTMENT OF HEALTH -ST ANNES GATEWAY CLINIC

QUOTATION NO.

DESCRIPTION OF SERVICE PROVISION CF CLEANING SERVICES AT ST ANNES CLINIC UNDER
ST MARYS DISTRICT HOSPITAL FOR A PERIOD OF TWELVE (12)
MONTHS

HOURS OF ATTENDANCE MUST BE
1. MONDAY TO FIRDAY

Shift Time

Monday to Friday {Day shift) , 07h30 to16h00

Every last Saturday of the month 08h00 to 13h00
CONTRACT DURATION TWELVE (12) MONTHS
NUMBER OF CLEANERS REQUIRED: 2

DATE OF SITE MEETING BRIEFING (IF

APPLICABLE)

NB:

> ltis the duty of the Service Provider to ensure that the number of cleaners as per the specification is present at
all times, therefore the Service Provider must make provision for absent staff whilst ensuring compliance with
the specification.

¥ Lunch/ meals/ teas breaks will he negotiated with the Institutional Management, hours of attendance stipulated
above may change as a result therecf.

> The deployment of staff will form part of the Service Level Agreement and will be signed off by the service
provider prior the commencement date of the contract.
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STANDARD QUOTATION DOCUMENT FOR CLEANING OF OFFICES AND BUILDINGS SERVICE

KWAZULLU-NATAL PROVINCE

HEALT

H
¥ REPUBLIC OF SOUTH AFRICA

1.

CLEANING OF BUILDING/S AND ITS CONTENTS

Includes all roof and wall structures, tarmac, paved andfor gravel areas, defined ungrassed pathways, internal walkways or
roadways within the confines of the institution.

11

BUILDINGS

114

Buildings/areas within the Institution bid must be cleaned daily, high'traﬁ"lc areas to be cleaned hourly and as when necessary. Service
Providers are urged fo attend stipulated site visit dales as specified in the documents so that they familiarise themselves with the areas
to be cleaned and bid correctly for the cleaning.equipment required to ensure that the Institution is cleaned within the appropriale
standards.

112

All floors must be swept, vacuumed and/or mepped and the surfaces of alf fumiture and equipment, chalkboard/whiteboard rails and
low window fedges damp dusted.

1.1.3.

Infernal walls must be cteaned immediately when visible salled and quarterly deap damp dusted down using a cleaning detergent and
dried, in line with the current infection control {IPC) practices, Health and safety regulations and National Core Standards prescripls as
mentioned below:.

a) High level damp dusling must be undertaken once weekly and when necessary and shall mean the dusting of
surfaces abave 2 meters from the floor and includes light fitfings, blinds, high window ledges, burglar guards, ceiling
fan and desk top fan,

b) The cupboard tops and beams must be damp dusted daily. Where walls are bagged or the surface is prone to
collecting dust, such walls, within the building, must be dusted daily and when necessary.

¢) Name plates, window handles, window regulators, chrome plated and aluminiumicopper/brass door handles must be
damp dusled once a week and when necessary and pofished with a cleaning detergent once a month.

d) All inside facing windows and window panes and where possible outfacing windows and window panes must be
cleaned using a cleaning detergent on a monthly basis. The contractor must adhere to Health and Safety
Regulations.

e} Al curtains must be taken down and delivered to laundry for washing and hung back to their rails after washing, this
will be decided by the institution's management as to when and must form part of the service level agreement.

f)  Door mats must be dusted out daily, washed weekly and when necessary, depending on traffic on the mat material.

g) Carpets must be vacuumed daily and when necessary. Spots and stains must be removed as necessary or when so
directed by Institutional Management. Deep and restorative cleaning of carpets by shampooing/steam cleaning/dry
cleaning must be undertaken every six months,

h) Ground level concrete or brick surfaces and paving of entrances, foyers and passage ways must be swept daily
using mop sweep, and must be mopped using the double bucket system and litter must be removed daily and
immediately and as directed by Institutional Management,

i} Blocked wasle pipes, manholes, catch pits, traps, washbasins, urinals and toilet bowis must be immediately reported
to the Maintenance Enginesr of the Institution in writing and verbal.

i) Leaking taps, urinals and cistemns must also be ungently reported o the attention of the Maintenance Division at the
Institution in writing and verbal.

k) Blood or body fluid spillages must be cleaned promptly as per Infection and Prevention Gonfrol protocols

Note: The Cleaning Company must adhere to Heaith and Safety regulations and current Infection and
Prevention Control Practices and National Core Standards prescripts.
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STANDARD QUOTATION DOCUMENT FOR CLEANING OF OFFICES AND BUILDINGS SERVICE
KWAZUI.U MATAL PROVINCE

g REF‘UEILIC GF SOUTH AFRICA

1.1.2. | Ailfloors must be swept, vacuumed andior mopped and the surfaces of all furniture and equipment, chalkbeardfwhiteboard rails and
low window ledges damp dusted.

1.2, VERANDAS

1.2.1, Verandas must be swept and mopped daily and when necessary, polished weekly or as when necessary and buffed dally,
Stripping must be dene quariely.,

13. FLOOR SURFACES (RESILIENT FLOORS (P.V.C. TILES, VINYL, LINOLEUM, SEALED WOOD ETC.}

131 All resilient floors in traffic areas must be treated by removing dusl with a control mop sweeper on a daily basis and when

necessary. Mopping must ocour daily. Apply non-sfip maintenance coat and buft floor weekly. Maintair: the floor by spray clean
liquid polish and buff the fioor daily. Light serub, Strip clean, reseal with non-slip polish and buff every six months or as directed by
insfitution.

132 Hard floors (ceramic, marble, granite, brick, concrete etc.) in high and fow traffic areas must be treated by removing dusl with a
mop sweeper on a daily basis and when necessary, Damp mopping using a ¢leaning detergent must occur daily. Concrete brick
tiled flooring must be scrubbed weekly and mopped daily or as direcled by institution.

14, CLINIC WARDS, GONSULTING AND PHARMACY ROOMS :

14.1. Floor must be swept using damp mep daily and when necessary. The floor must be mopped using equipment approved by the IPC
guidelines.

14.2. Stripping and seal of floor must be done quartery and when necessary using floor stripper withouwt ammonia {SABS approved
products).

14.3. Damp dust fumiture daily using disposable colour coded wiping cloth with water and detergent.

1.5. STRICT ADHERENCE TO IPC PROTOCOLS

1.5.1. Mop floor twice a day and after each case using delergent and waler or other approvad ammonia free detergent,

15.2 Scrubhing critical areas on weekly basis, walls, windows, window surfaces, drip stands, ceiling, lights, handles, door handles
including all as directed by the management of the instituion.

15.3 Furniture including bed frames must ba damp dusted using delergent chemicals once a day and when necessary.

1.8. STRICT ADHERENCE TQ IPC PROTOCOLS IN POSTNATAL OR MIDWIFREY OPERATED UNIT {MOU) (IF APPLICABLE})

16.1 Mop floors twice daily and after each operationftermination using detergent ard waler or other approved ammonia free detergert
as per |PC protocol,

18.2. Scrubbing entire unit on daily basis or as when necessary, walls, windows, window surfaces, drip stands, ceiling, lights, handles
and door handles. ‘

16.3 Terminal cleaning using disinfectant chemical.

1.6.4. Furniture including bed frames must be damp dusted usmg delergent chemlcals once a day and when necessary.

1.7. WAITING AREAS s

1741, Mop floors more frequently using detergent and water or other approved ammonia free detergent.

1.7.2 Scrubbing entire area on daily basis or as when necessary, walls, windows, window surfaces, drip stands, ceiling, lights, handles
and door handles.

173 Furniture including bed frames must be damp dusted using detergent chemicals once 4 day and when necessary.

1.8.

STRICT ADHERENCE TO IPC PROTOCOLS IN TOILETS, BATHROOMS SLUICE ROOMS AND
CHANGEROOMS

Basins/Hand basins

18.1. Daily, claan with hard surface cleaner without ammonia {SABS approved) and rinse using 2 green disposable colour coded cloth.

18.2. On a weekly basis and when necessary remove mineral deposits and ofher foreign bodies and all the drains must be fiushed down
according to Infection Control protocol.

18.3 Clean with a (SABS) approved bath cleaner without ammonia daily and when necessary using IPC guideline.
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Baths

1.84. . .
Bathroom must be cleaned using detergent and water daily and when necessary.

1.8.5. On a weekly basis and when necessary remove mineral deposits and other foreign bodies and alt the drains must be flushed down
according o Infection Control protocol,

186 Clean with a (SABS) approved bath cleaner wilthout ammonia daily and when necessary using IPC guideline.

Lavatories Toilets

18.7. Day time clean the toitet pan and under flush rim with hard surface cleaner chlorine base without ammonia (SABS approved) and a
brusk on a two hourly basis and when necessary, Clean seat and lid using SABS approved cleaning product.

1.8.8. Damp dust the toilet pipes daily.

189
Toilet brushes must be washed for every cleaning episode daily. Brushes must be kept in the toilet brush helder and it
must be kept dry.

1.8.10

Toilet surface must be deep clean. Deep cleaning must be done during night duty under supervision,

l.avatories Urinals

18.11. | Remove any visibie blockage in urinalls twice daily and when necessary. Damp dusis wipes and dry pipes and flushing mechanisms.
1.8.42.
Maslin mop step of floor at urinal with recognised disinfectant twice daily or as when necessary.
1.8.13
Remove minerat deposits from gullies and drains weekly using a recognised disinfectant.
1814

Mop daily using detergent and water, Seats must be wet wiped and fid, cistern, pipes twice a day and when necessary.

Lavatories Sinks

1.8.15

Clean daily and when necessary using hard surface cleaner (SABS approved) without ammonia.

l.avatories Showers

1.8.16

Clean daily, remove fats and grease from walls, doors and flocrs using hard surface cleaner. Disinfect showers once a week using a
recagnised disinfectant without ammonia SABS approved.

Lavatories Sluice Rooms

18.17. | Day time clean the sluice pan and under fush rim with hard surface cleaner chlorine base withoul ammania {SABS approved) and a
brush on a two hourly basis and when necessary.
1.8.18
Damp dust the sluice pan pipes daily.
1.8.19
Tailet brushes must be washed for every cleaning episode daily. Brushes must be kept in the toilet brush holder and it must be kept
dey.
1.8.20
The Sluice Pan surface musl be steam deep clean. Deap cleaning must be done during might duty  under supervision,
1.8.21
Bed Pans and urinals must be cleaned daily and soaked as per IPC Protocols.
1.8.22
Basins must be washed according to IPC protacols.
1.8.23

Used linen must be packed and sealed as per intemal protacol.
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2. CLEANING OF OFFICES

2.1 Floors must be swept using damp mop daily and when necessary using detergent and water. The floor must be
mopped using blue mop and double bucket system and according to strict adherence to [PC Guidelines.

2.2 Stipping and sealing of floors must be once a month (preferably last Saturday of the month), and when
necessary using floor stripper without ~ ammonia (SABS appioved products),

2.3 Damp dust fumiture daily using disposable colour coded wiping cloth and furniture polish once a weekly

3. OTHER SERVICE

{a) Banistersthand ralts - damp dusted weekly using detergent and water and dried.

(b) Ceilings lo be cleaned and air vents to be wet wiped on monthly basis.

{c) Cloth upholstered chairs must be vacuumed fortnightly and spot cleaned as required.

{d) Vinyl, leather upholstered, plastic chairs and other chairs must be damp dusted daily. Using detergent and water

with a disposable colour coded cloth.

{e) Al general waste must be cleared from the unit to the intermediate storage area. Bins must be empty and
washed daily using detergent.

{H Areas within the courtyards must be swept on a daily basis or when it is necessary and wash with disinfected
daily.

)] Litter must be removed daity and when it is necessary.

(h} Desks - natural/sealed wood must be damp dusted daily and polished weekly.

{i Door - finger marks on glass and push plates in doors must he removed daily.

{i} Door knobs and handles must be damp wiped with detergent and water and dried daily.

(k) Hand-rails onfin escalators/lifts must be damp dusted dally. The side panels must be damp dusted weekly using

detergent and water.

{ All dust and litter in the treads must be mop out daily. Lift floors to be mopped clean daily using detergent and
waler.
{m) Garages/covered parkingfparking areas - remove fitter daily. Remove: oil spillage with degreaser {machine scrub)

as required, or when so directed by the Institutional Management.

{n Fan, cailing fan and wall mounted air conditioner units and heaters must be dusted weekly using detergent and
water with a disposable colour coded cloth

{o) Lamps must be damp dusted daily and damp wiped weskly.
(p) Lights must be dusted monthly.

@ Light switches must be damp wiped weekly.

{n Mirrors must be polished with a glass cleaner daily and when necessary.
{s} Partitions must be spot cleaned as necessary. Clean washable surfaces monthly and clean glass with glass
cleaner monthly.
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{t) Picture frames and laminated photo frames must be dusled monthly and when necessary.

{u} Coded power skirting's must be dusted daily.

V) Railings must be damp wiped weekly.
(w} All waste bins situated within the building must be emptied daily and washed weekly using detergent and water.
(x) Shelves that are empty must be damp dusted daily.

) Window sills must be damp dusted daily.

{z) When cleaning toilets check that sufficient toilet paper, hand detergent and paper towels are available, if not
report to the institutional management for replenishment.

{aa) Toilet paper, sanitary towels holders for female toilets, hand detergent, paper towel and waste disposable bin
must be plastic bag inline to IPC guidelines.

(bb) When so directed by the Institutional Management, the Contractor must move furniture and equipment for the
purposes of cleaning and/fre-location.

{cc) The Service Pravider must have a check list in consultation with the facifity. This checklist must be completed
and submitted to the Institulional Manager/Systems Manager on a daily basis.

{dd) Colour coded mops must be utilized. The colour coding must be in line with the Institutionat infection Control
guidelines.

{ee) Clean, damp dust patient lockers, beds, foot stool, drip stands, cardiac trolleys etc., daily and when discharging
the patient.

(ff) The service provider shall be responsible to clean trolleys when done coflecting.

(gg) Quiside window to be cleaned twice a month,

Note: The Service provider shall be responsible to collect and transport all health care risk waste, general waste to the
intermediate storage area as per Infection and Prevention Control.

NB: Relevant bags and containers shall be provided by the Department

| hereby confirm that | read and understood the specification and my company will comply with all the terms of reference
and scope of work as stated above. Should | fail to perform | agree that my company may be terminated.

(Signature of Bidder) Date ) {Signature of Wilness)  Dale
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4. SUPPLY OF CLEANING MACHINERY AND EQUIPMENY

The below cleaning machinery and equipment must be suppiled by contractor, this equipment must be procured or rented
or already available as part of company assefs

[TEM ~ '| DESCRIPTION OF ITEM .. S B ORI . - ESTIMATED QTY

1. tndustrial vacuum cleaners and wet vacuum pick up (wet and dry Vacuum cleaner) 1

2, Floor Polisher and brushes

3 Scrubbing machines and brushes 1

4, Stripping machines and brushes 1

43 Viper machine

6. Two way bucket system with wringer 20 Lt 2

7. Janitor Trolley with accessories 2

8. Siepladders (short, medium and long} 1

9. Wet Roor signs/ caution floor signs 2

10. Hose pipes

8. High pressure cleaner
12, Window and floor squeegees
13. Adjustable ielescopic poles

14, Spray bottles for decanting {o be labelled accordingly

15, Sealing applicator

16. Buffing pads

17. Fioor polish applicator

18. Lamp woo! applicator

19, Colour coded dusting buckels

20. Colour coded mops (yellow, white, red and blue). Steelimetal with detachable mop heads 3
21. Colour coded dusting cloths (vetlow, red, blue, green, white )

22. Brooms for ceurtyards and verandas'

23 Mop sweeper and soft platform brooms

24, Dust pans
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5. SUPPLY OF CLEANING MATERIAL, CHEMICALS, DETERGENTS AND CONSUMABLES

The below cleaning material, chemicals, detergents and consumables must be supplied by the cantractor

ITEM - | DESCRIPTION - - -~ "o _ TR __ R UNIT ~ OF
. ' ce MEASURE
1. All-purpose cleaner without ammonia 5L
2. Stripper without ammonia UNIT
3 Buff spray UNIT
4, Floor polish- non stip, seif-shine without ammonia 20L
5. Steel wool/ serub floor comes UNIT
6. Red pad- shine flcor UNIT
7. Black pad ~strip floor © UNIT
8. Hand service cleaner UNIT
9. Hypochlorite disinfectant 6g or 3g UNIT
10, Floor sealer 5it AL
8. Window cleaner -750ml 750M
12. Deo- block UNIT
4 Pine liquid 201
14, Probuff 201t 200
18. Toilet bowt cleaner 251 250
16. Furnifure polish and air freshener UNIT
17. Disinfectant 760ml UNIT
18. Bath tub washbasin cleaner ammonia free UNIT
19. Polytheme sanitise and decdorised she bin liners UNIT
20. Non-sterile disposable gloves and elbow length chemical disposable gloves UNITY
(Will be supplied by the Department)
21 Masks (Will be issued by the Department) UNIT
22, Goggles (Will be supplied by the Department) UNIT
23 Plastic celour coded aprons (red, yellow, blise and white) (Wil be supplied by Unit
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the Department)

24. Safely boots and safely shoes (Will be supplied by the Department) Unit

Note: All Chemicals must be SABS approved, I1SO 9001 compliant and accompanied by Material Safety Data sheet
6. UNIFORM AND PROTECTIVE CLOTHING

The contraclor is expected to procure uniform for each staff member which must be supplied at least twice per annum

Uniform embroider with company namefloge/bright colour recommended

Name tag with full description of staff identity

Note: Safety Boots and Safety Shoes will be supplied by the Department

Staff must be trained before the commencement date of the contract on the use of machinery, chemicals and cleaning
procedures. Refresher fraining should be done on quarterly basis, no untrained staff will be authorised fo clean facility.
Replacement equipment must he always be available should there bhe any breakage so that service delivery is not
compromised,

(Signature of Bidder) Date {Signature of Witness}  Date
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STAGE 4: BREAKDOWN COST FOR WORKERS COMPLIES WITH CURRENT BCCCi RATES

PRICING SCHEDULE: OPERATING COST AND PROFIT

SHIET TIME ~NO.OF. - 'MONTHLY BASIC . | MONTHLY TOTAL .
CLEANERS COST PER CLEANER | FOR ALL CLEANERS
Monday to Friday
Day Shift 07h30 to 16h00 R R
Every last Saturday 08h00 to 13000 R R
of the month
- Total Number Cleaners
. AMOUNTS(R)

1. Sub-Total of Personnel (Cleaners Per Month) "
Note: Cost include Normal Werking Hours plus ather related cost such as UIF, COIDA, Froviden! Fund, Severance Pay, R
BCCCI Levy, Prorated Malernily Leave, Absent, Sick & Fam Resp. Leave, prorated bonus, proraled annual lsave
pravision, uniform Costs, Skills Levy SETA, Night Shift Aliowance, Stalufory Cost For Sunday Work, Public Holiday ele

2. Sub- Total Equipment, Chemicals, Detergents and Other Consumables R

(Per Month)

3. Sub- Total Overheads (Per Month) R

(NB: Overheads include office admin cost, fravelling cost, servicing of equipment, liabilily insurance, and any other

‘overheads expenses’)

4 Profit (Per Month) R
TOTAL PRICE PER MONTH VAT EXCLUSIVE (FOR ABOVE 1+2+3+4) R
ADD VAT (15%) - (IF VAT APPLICABLE) | R
TOTAL BID PRICE OFFERED PER MONTH R
TOTAL BID PRICE OFFERED FOR FOUR (4) MONTHS R

OFFER TO BE VALID FOR 90 DAYS FROM THE CLOSING DATE OF BID.
Signature of Bidder Date Signature of Witness Date

Please note that:

i Bid Price for wages must not be Jower than BCCCI prescribed rates, this will invalidate your offer,
i Price escalations for Wages will be per prescribed rates.
i, Bid Price for overheads and profit must not be unreasonably fow, the department reserve the right fo request cost
breakdown, where prices are deemed o he low or highly exorbitant
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v.  Should you fail to comply with breakdown your quolation will not progress fo lhe final stage of evalualion.

STAGE 5: PRICE AND PREFERENCE POINTS SYSTEM (SPECIFIC GOALS)

The value of this quotation is estimated not to exceed R 50 000 000 (inclusive of all applicable taxes), therefore the 80/20 preference
point system shalt he applicable. Points for this quotation will be awarded for:

- CATEGORY : SR POINTS
PRICE 80
SPECIFIC GOALS 20
Total points for Price and must not exceed ' 100

The Department has identified the following specific goal:

Specific Goal Number of Proof To Claim Specific Goal (Returnable Doc-

Points allocated | uments)
RDP Goal: The promotion of enterprises 1. Copy of Municipal utility bill, account regis-
located in a specific catchment area of 20 tered under company name or one of the
the procuring institution for work to be directars or
done or service to be rendered in that 2. Valid Municipal Councilor’s original letter or
catchment area. 3. Valid Letter from Municipal LED Officer

4. CSD

NOTE:

1. This procuring institution reserve a right to check and verify information submilted, we will use other Computer Assisted
Audit Technics fo do so.

2. Should the bidder submit false or fraudutent proof to claim points for specific goals, the bidder may be immediately dis-
qualified or contract may be terminated whan concluded.

3. Should a responsive bidder fail to submit proof to claim points, as stated above this will not result in disqualification;
however, the bidder wilt not be awarded points for specific goals , enly points for price will be allocated.
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