B [CWAZULLI-NATAL PROVINGE

5 HEALTH
hen RESUBLIC OF SOUTH AFRICA

tation Advert

Opening Date: 18/06/2025

Closing Date: 24/06/2025

Closing Time; 11:00

INSTITUTION DETAILS

Institution Name: Dr Pixley Ka Isaka Seme Memorial Hospital
Province: KwaZulu-Natal

Department of entity: Department of Health

Division or section: Supply Chain Management

Place where goods/ DR PIXLEY KA ISAKA SEME MEMORIAL HOSPITAL
service is required:

Date Submitted: 17/06/2025

ITEM CATEGORY AND DETAILS

Quotation number: DPM124/25-26

item Category: Goods

Item Description: MAINTENANCE UNIFORM

Quantity: VAROUS

COMPULSORY BRIEFING SESSION/ SITE VISIT

Select Type: Not applicable

Time:

Venue:

QUOTES CAN BE COLLECTED FROM: KZN Health Website

QUOTES SHOULD BE DELIVERED TO: 310 BHEJANE STREET .GATE 3, KWAMASHU 4360

DR PIXLEY KA ISAKA SEME MEMORIAL HOSPITAL OR EMAIL TO:
Pixley.quotations@kznhealth.gov.za

ENQUIRIES REGARDING ADVERT MAY BE DIRECTED TO:
Name: ZAMA DLADLA
Email: pixley.quotations@kznhealth.gov.za

Contact number: 031 530 1457

Finance Manager Name: M8 XL NTUL!
Finance Manage signature:
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YOU ARE HEREBY INVITED TQ QUOTE FOR REQUIREMENTS AT:

DR PIXLEY KA ISAKA SEME MEMORIAL HOSPITAL

FAGSIMILE NUMBER: E.MAIL ADDRESS.  PiXley.quotations@kznhealth.gov.za

PHvSIGAL ADDRESS: 310 BHEJANE ROAD KWAMASHU

QUOTE NUMBER:  ZNG jDPM ’124 125 .28 VAUIDITY PERIOD: 80 DAYS

DATE ADVERTISED:  18/06/2025 CLOSING DATE:  24/06/2025 CLOSING TIME: 11:00

oescripTion.  MAINTENANCE UNIFORM

CONTRAGT PERIOD (IF APPLICABLE;, ~ ONCE OFF

DEFOSITED iN THE QUOTE BOX SITUATED AT (STREET ADDRESS):
310 BHEAJNE ROAD KWAMASHU, SCM TENDER BOX AT MAIN GATE 3,

pixley.quotations@kznhealth.gov.za

ENGUIRIES REGARDING THE QUQOTE MAY BE DIRECTED TO:
CONTACT Person: ZAMA DLADLA TELEPHONE NumBer: 037 530 1457
E-MAIL ADDRESS:  Pixley.quotations@kznhealth.gov.za

ENQUIRIES REGARDING TECHNICAL INFORMATION MAY BE DIREGTED TO:
conTAGT person: N HLOPHE TELEPHONE NUMper; 031 530 1400
E-MAIL ADDRESS: nhiakanipho.hlophe@kznhealth.gov.za

Bidders should ensure that quotes are delivered timeously to the cofrect address. If the quote is late, it will not be accepted for consideration,
The quote box Is open from 08:00 to 15:30.

QUOTATIONS MUST BE SUBMITTED ON THE OFFICIAL FORMS — (NOT TO BE RETYPED)

THIS QUOTE 1S SUBJECT TO THE PREFERENTIAL PROCUREMENT POLICY FRAMEWORK ACT AND THE PREFERENTIAL PROCUREMENT
REGULATIONS, 2022, THE GENERAL CONDITIONS OF CONTRACT (GCC) AND, IF APPLICABLE, ANY OTHER SPECIAL CONDITIONS OF CONTRACGT,

NAME CF BIDDER:

E-MAIL ADDRESS!

POSTAL ADDRESS:

STREET ADDRESS:

TELEPHONE NUMBER: FACSIMILE NUMBER:
CELLPHONE NUMBER: SARS PIN:

VAT REGISTRATION NUMBER (If VAT vendor):

CENTRAL SUPPLIER DATABASE REGISTRATION (CSD) NO. MIA[ALA

UNIQUE REGISTRATION REFERENCE::
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STANDARD GUOTATION DOCUMENT FOR QUOTATIONS UP TGO R1 000 000

EEIGIAL PRICE PAGE FOR QUOTATIONS UPTOR1 00000

QUOTE NUMBER: _zNg__/DPM 125 .26
sescrerion.  MAINTENANCE UNIFORM
E:f) gsagx&r;e:oeairﬁi FOINTS WILBE F:P;l;l:..OCATED N COMPLIANGE WITH THE DEPARTMENTAL PREFERENCE POINTS ALLOCATED
Race: Full polnis allocated o companies who are at teast 100% Owned by Black Affcans V 20
icnnumeer  Jauantiry [VNTOP IpescripTion iy %i:ﬁmf& ) TR ]
SUPPLY AND DELIVER
48 UNITS |SHIRT AIR FORCE BLUE( EMBROIBED
WITH KZN LOGO)
48 UNITS |[TROUSER-DARK GREY( EMBROIDED
WITH KZN LOGO )
16 UNITS |ARTISAN SAFETY BOOTS
48 UNITS JARTISAN SAFETY GLASSES
16 UNITS |ARTISAN SAFETY GOGGLES
16 UMITS |ARTISAN SAFETY HALF MASK
RESPIRATCR
48 UNITS JARTISAN SAFETY RIBBED SQCKS
16 UNITS |ARTISAN WATER DEFENDER TWO
TONE REFLECTIVE
16 UNITS ARTISAN SAFETY GUM BOOTS
16 UNITS ARTISAN RAIN-SUIT
SEE THE NEXT PAGE FOR MORE ITEMS
BIDDER TO COMPLY WITH THE
ATTACHED EVALUATION CRITERIA AND
SPECIFICATION ATTACHED, FAILURE
WILL LEAD TO DISQUALIFICATION
PAGE 1 OF 2
VALUE ADDED TAX @ 15% (Only if VAT Vendat)
TOTAL QUOTATION PRICE (VALIDITY PERIOD 90 Pays)
DOES THIS OFFER COMPLY WITH THE SPECIFICATION? YES / NO
IS THE PRICE FIRM? YES | NO
DOES THE ARTICLE GONFORM TO THE S AN.S./ S.AB.S. SPECIFIGATION? YES / NO
STATE DELIVERY PERIOD (E.G. 3 DAYS, 1 WEEK])
NAME OF BIDDER: SIGNATURE OF BIDDER:
[By signing this document, T hereby agree (6 ail terms and conditions}
GAPAGITY UNDER WHICH THIS QUOTE IS SIGNED: DATE:
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nescriprion:  MAINTENANGE UNIFORM

QUOTE NUMBER:  zng  {DPM

[::E gﬁagmme’:gzitc(i :g\mi \é\lg.éMEPE F:::L):.ocATED IN COMPLIANGE WITH THE DEPARTMENTAL PREFERENGE POINTS ALLOCATED
Race; Full painis alocated to companies wha are at least 100% Dwned by Black Africans 20
ICN NUMBER  |QUANTITY Lni?;s%FRE DESCRIPTION BSQSEL& ﬁizﬁlﬁ\éfﬁa ] — .
SUPPLY AND DELIVER
18 UNITS ARTISAN SAFETY HELMET
16 UNITS |ARTISAN HIGH VISIBILITY REFLECTIVE
VEST
16 UNITS |ARTISAN SAFETY SOFTSHELL
DUSTCOAT/JACKETS
48 UNITS  JARTISAN SAFETY JONNYMA CUT 5
REINFORCED NITRASANDY PALM
GLOVE
48 UNITS |ARTISAN LEATHER NAPPA GLOVES
1 BOX ARTISAN CODED EARPLUGS BOX/200
16 UNITS JARTISAN SAFETY HARNESS WITH
DOUBLE LANYARD
16 UNITS |ARTISAN SAFETY RESPIRATOR
CARTRIDGES
BIDDER TO COMPLY WITH THE
ATTACHED EVALUATION CRITERIA AND
SPECIFICATION ATTACHED, FAILURE
WILL LEAD TO DISQUALIFICATION
PAGE 20F 2
VALUE ADDED TAX @ 15% {Only If VAT Vendor)
TOTAL QUOTATION PRICE (VALIDITY PERIOD 9¢ Days)
DOES THIS OFFER COMPLY WITH THE SPEGIFICATION? YES [ NO
5 THE PRICE FIRM? YES [ NO
DOES THE ARTICLE CONFORM TO THE S.AN.S. / 5.A B.S. SPECIFICATION? YES / NO
STATE DELIVERY PERIOD (E.G. 3 DAYS, 1 WEEK)
NAME OF BIDDER: SIGNATURE OF BIDDER:
{By signing this document, | heraby agree ta all terms and conditions]
CAPACITY UNDER WHICH THIS QUOTE I3 SIGNED; DATE:
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KWAZULU-NATAL PROVINCE
p T U AFROCA STANDARD QUOTATION DOCUMENT FOR QUOTATIONS UP TO R1 000 000

CLARITY ON DECLARATION OF INTEREST SBD 4 (a)

BIDDER NAME

LEGISLATION ON DISCIL.OSURE OF INTEREST
The Public Service Act 103 of 1994 indicates in section 20(1) that "No employee shall perform or engage himseif or
herself to perform remunerative work outside his or her employment in the relevant department, e xcept with the
written permission of the executive authority of the department.”

Furthermare, in terms of the Public Service Regulations paragraph 13(c), “An employee shall not conduct business
with any organ of state or be a director of a public or privale company conducting businass with an organ of state,
unless such employee is in an official capacity a director of a company listed in scheduls 2 and 3 of the Public
Finance Management Act"

Treasury Regulations 16A8.4 further indicates that "If a supply chain management officiat or other role player, or any
close family member, partner or associate of such official or other role player, has any private or businass interest
in any contract to be awarded, that official ar ather role player must-(a) disclose that interest; and (b} withdraw from
participating fn any manner whatsosver in the process relating to that coniract.”

CLARITY ON HOW TO DISCLOSE
Clause 2.2 of the Bidders Disclosure (SBD4), require the bidder to disclose a relationship with any person
employed by the entire KZN Department of Health, even if that parson is not employed by the procuring institution.
The Department may use other Computer Assisted Techniques to verify possible interest, should you be found fo
have failed %o disclose correctly, your bid/quotation will be treated as a false declaration, treated as non-responsive
and disqualified.

For example, if the tender is advertised or invited by Addington Hospital, yet the person with interest is employed
by Manguzi Hospital, as long as that official is employed by the Department of Health, the bidder is required to
disclose interest. Therefore the question is, do you, or any person connected with the bidder, have a retationship
with any person who is employed by the KZN Department of Health? If so, please furnish particulars on Bidders
Disclosure (SBD4} section 2.2.1, as attached below,

[ read the above clarity on disclosure of interest and | commit to disclose as directed, should | fail to disclose

correctly, | am aware of the consequences, which may include disqualification of my offer.

BIDDER SURNAME AND INITIALS SIGNATURE DATE
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STANDARD QUOTATION DOCUMENT FOR QUOTATIONS UP TO R1 000 000

58D 4
BIDDER’S DISCLOSURE

i PURPOSE OF THE FORM

Any person (naturai or juristic) may make an offer or offers in terms of this invitation 1o bid. In line with the principles of transparency, accountability,
impartiality, and ethics as enshrined in the Constitution of the Repubiic of South Africa and further expressad in various pieces of legislation, it is required
far the hidder to make this declaration in respect of the details required hersunder.

Where a person/s are listed In the Register for Tender Defaullers and / or the List of Restricted Suppliers, that person will automatically be disqualified
from the bid process.

2 BIDDER'S DECLARATION

21, Is the bidder, or any of its direclors / trustees / sharehoiders / members / partners or any persen having a controlling interest! in the YES |/ NO
enterprise, employad by the state?

211, |t so, furnish parficulars of the names, individuat identity numbers, and, if applicable, state employee numbers of sale proprietor/ directors / frustees /

shareholders / members/ partners or any person having a controlling interest in the enterprise. in table helow.

FULL NAME IDENTITY NUMBER NAME OF STATE INSTITUTICN

2.2, Do you, ar any person connectad with the bidder, have a relationship with any person who is emplayed by the procuring institution®? YES ! NO

221,  If so, furnish particulars:

2.3. Does the bidder or any of ifs direclors / trustees / shareholders / members / partners cr any person having a controlling interest in the YES |/ NO
enlerprise have any interest in any other related entesprise whether or nat they are bidding for this contract?

23,4, [f so, furnish particulars:

3 DECLARATION

I, the undersighed,{name) in submitling the accompanying bid, do hereby make
the foflowing statements that | certify to be true and complets in every respect:

3.4, | have read and | understand the contents of this disclosure;

3.z i understand that the accompanying bid will be disqualified if this disclosure Is found not to be true and compiete in every respect;

3.3. The bidder has arrived at the accompanying bld Independently from, and without consultation, communication, agresment or arrangement with any
competitor, However, communication between partners in a joint venlure or consortium® will not be construed as collusive bidding.

3.4 in addition, there have been no consuitations, communicalions, agreements or arrangements with any competitor regarding the quality, quantity,
specifications, prices, including metheds, factars or formulas used ta calculate prices, market allacation, the intention or decision to submit or not lo
submit the bid, bidding with the intention not to win the bid and conditions cr defivery particulars of the producls or sarvices te which this bid invitation
relates,

3.5. The terms of the accompanying bid have not been, and wili not be, disclosed by the bidder, direstly or indirectly, lo any competitor, pricr to the date and
time of the aofficial bid opening or of the awarding of the contract.

38 There have been no consultations, communications, agreements ar arrangements made by the bidder with any official of the procuring Institution In

relation to this procurement procass prior ta and durlng the bidding process except le pravide clarification on the bid submitted where se required by the
institution; and the biddar was not invaived in ihe drafting of the specifications ar terms of reference for this bid.

a7. | am aware that, in addition and without prejudice 1o any other remedy provided to combat any restrictive praclices related to bids and contracts, bids that
are suspicious wilé be reporied to the Comgpetition Commission for investigation and possible Imposition of adminisirative penaities in terms of section 59
of the Competition Act No 89 of 4998 and or may be reported to the National ProsecUting Authority (NPA) for criminal investigation and ar may be
restricted from conducting business with the public sector for a perlod nat exceeding ten (10) years in terms of the Prevantion and Combating of Corrupt
Activities Act No 12 of 2004 or any ather applicable jegislation.

} CERTIFY THAT THE INFORMATION FURNISHED [N PARAGRAPHS 1, 2 and 3 ABOVE IS CORRECT.

| ACCERT THAT THE STATE MAY REJECT THE BID OR ACT AGAINST ME IN TERMS OF PARAGRAPH 6 OF PFMA SCM INSTRUCTICN 03 OF 2021/22 ON
PREVENTING AND COMBATING ABUSE IN THE SUPPLY CHAIN MANAGEMENT SYSTEM SHOULD THIS DECLARATION PROVE TO BE FALSE.

NAME OF BIDDER SIGNATURE POSITION DATE

1 The power, by one perscn or a group of persans holding the malerity of the equity of an enlerprise, allemalively, lha personfs having tha declding vele o powst to influenca ar to direcl lhe course and
declsions of lhe entarpiisa,

2 *Procuring Institulon® rafers lo all Instifuions under Lha Accounling Officer of the Depatment of Health,
4 Jolni venlure er Censorlum means an assaclation of persans for lhe purpase of comblning their expertise, praperty, capilal, efforls, skil and knowledge In an activity fer the execulion of a cantract.
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GENERAL CONDITIONS OF CONTRACT
NOTES
The purpose of this document is to:
(i) Draw special attention to certain general conditicns applicable to government bids, contracts and orders; and
{ii) Te ensure that clients be familiar with regard 1o ne rights and obligations of all parties involved in deing business with government,
In this document words in the singular aisc mean in the piural and vice versa and words in the masculine alse mean in the feminine and neuter,
+ The Generai Conditions of Contract will form part of all bidfquotation documents and may nol be amended.
* Special Conditions of Gontract (SCC) relevant to a specific bid, sheuld be compiled separately for every bid (if applicable) and will supplement the
Generat Condltions of Contract. Wheaever there is a confiict, the provisions In tha SCC shali prevail,
1. Definitions
The following terms shall be interpreted as indicated:
1.1 "Closing lime” means the date and hour specified in the bidding documents for the receipt of bids.
1.2, “Contract” means the wiitten agresment entered into batween the purchaser and the supplier, as recorded in the contract form signed by the parties,
including all atlachments and appendices thereto and all decuments incorporated by reference therein,
1.3. “Conlract price* means the price payable to the supplier under the contract for the full and proper performance of his contractual ebligations.
14, “Corupt practice” means the offering, giving, receiving, or saliciting of any thing of value fo influence the action af a pubiic official in the proguremeant
process or in contract execution.
1.5, "Gountervalling duties" are imposed in cases where an enterprise abroad is subsidized by its government and encouraged to market its products
internationally.
1.6. “Couniry of arigin® means the place where the goods were mined, grown or produced or from which the services are supplied. Goods are produced

when, through manufacturing, processing or substantial and major assembly of compenents, a commercially recognized new praduct results that is
substantially different in basic characleristics ar in purpose or ufility from iis components.

1.7. “Day" means calendar day.

1.8. “Delivery” means dellvery In compliance of the conditions of the contract ar order.

18, “Delivery ex slock” means immediate delivery directly from steck actually on hand.

1.10.  “Delivery into consignees store ar 1o hig site” means delivered and unloaded in the specified store ar depat or on the specified site in compliance with the
conditions of the contract or arder, the supplier bearing ail risks and charges invelved until the supplies are so deiivered and a valid receipt is obtained.

141, "Dumping” cccurs when a private enterprise abroad market its goads on own Initiative in the RSA at lower prices than that of the country of origin and
which have the potential to harm the local industies In the RSA

412, "Force majeure” means an event beyond tie controf of the supplier and not involving the suppller's faull or negligence and not foreseeable. Such events

may include, but is not restricted to, acts of the purchaser in its sovereign capacity, wars or revolutions, fires, fleads, epidemics, quarantine restrictions
and freight embargoes.

143, “Fraudulent practice” means a misrepresentation of facts In order to influence a procuremsnt pracess ar the execution of a contract fo the detriment of
any bidder, and includes collusive praclice among bidders {prior to or after bid submission) designed lo establish bid prices at arficial non-compatitive
Jevels and to deprive the bidder of the benefits of free and open competition.

1.14. “GCC" means the General Conditions of Contracl.

115. “Goods” means all of the equipment, machinery, andfer cther materiais that the suppler is required to supply lo the purchaser under the contract.

118 “Imporied content” means that portion of the bidding price represented by the cost of components, parts or malerials which have been or are still to ba

imparted (whether by the supplier or his subcontracters} and which costs are Inclusive of the costs abroad, plus freight and other direct importaticn costs
such as landing costs, dock dues, import duty, sales duty or other similar tax or duty at the South African place of entry as well as transportation and
handling charges to the factory In the Republic where the supplies covered by the bid will be manufactured.

‘417, *Lecal content’ means thal portlon of the bidding price which is not included in the imported content provided that iocal manufacture does take place.

1.18.  “Manufacture” means the production of products in a factory using tabour, materials, components and machinery and includes other related value-adding
activities.

149.  "Order” means an officlal written order issued for the supply of goods of works or the rendering of a servics,

420, "Project site,” whers applicable, means the place Indicated in bidding decuments.

1.21.  “Purchaser” means the organization purchasing the goods.

1.22.  “Repubiic” means the Republic of Scuth Africa.

1,23,  "SCC" means the Special Conditions of Contract.

124,  *Sewices’ means those functional services ancillary to the supply of the goods, such as transportation and any ather incidental services, such as
installation, commissicning, pravision of technical assistance, training, catering, gardening, security, maintenance and other such obligations of the
suppler covered under the contract.

125, “Wiritten" or “in wriling” means handwritten in ink or any form of electranic or mechanical writing.

2. Application

21. These general conditions are applicable to all bids, contracts and orders including bids for functional and professional setvices, sales, hiring, letting and
the granting or acquiring of rights, but excluding immovable property, unless otherwise indicated in the bidding documents.

2.2 Where applicable, special cenditions of contract are also laid down lo cover specific supplies, services or warks.

2.3 Where such special conditions of contract are In conflict with these general conditions, the special conditlons shall apply.

3. General

3t Unless otherwise indicated in the bidding dacuments, the purchaser shall not be liable for any expense incurred in the preparation and submission of a
bid. Where applicable a non-refundable fee for documents may be charged.

3.2, With certain exceptions, invitations to bid are only published in the Government Tender Bulletin, The Government Tender Bulletin may be obtained

direclly from the Government Printer, Private Bag X85, Pretoria 0001, or accessed elecironically from www.treasury.gov.za
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Standards
The goods supplied shall conform te the standards mentioned in the bidding documents and specifications.

Use of contract documents and infermation; inspection.

The supplier shall not, without the purchaser’s prior written consent, disclose the contract, or any provision thereof, or any specificaticn, plan, drawing,
patters, sampie, or informalion fumished by or on behalf of the purchaser in connection therewith, te any persan other than a person employed by the
supplier in the performance of the contract. Disclostre to any such employed person shalt be made In confidence and shall extend only so far as may be
necessary for purpeses of such performance.

The supplier shail nat, without the purchaser's prior written consent, make use of any document of information menticned in GCC clause 5.1 except for
purposes of perfarming the contract.

Any document, cther than the contract isalf mentioned in GCC clause 5.1 shall rernain the property of the purchaser and shall be returned {all copies) fo
\he purchaser or: completion of the supplier's performance under the conlract If so required by the purchaser.

The supplier shall permit the purchaser to Inspect the supplier’s recards selating lo the performance of the supplier and lo have them audited by auditers
appointed by the purchaser, if so required by the purchaser.

Patent righis

The supplier shall indemnify the purchaser against all third-party claims of infringement of patent, trademark, or industrial design rights arising from use
of tha goods or any part thereof by the purchaser.

Performance security

Within thirty (30) days of receipt of the notification of contract award, the successful bidder shali fumish to the purchaser the performance security of the

amount specified in SGC,

The praceeds of the performance security shall be payable to the purchaser as compensation for any loss rastiting from the supplier's fatiure to completa

his obligations under the contract,

The performance security shall be denominated in the currency of the contract, or in a freely convertible currancy acceplable to the purchaser and shall

be in one of the foliowing forms:

(8) a baak guarantes or an irrevocabie lstter of credit issued by a reputable bank located In the purchaser's country ar abroad, acceplable to the
purchaser, In the form provided in the bidding decuments or another form acceptable to the purchaser; or

() a cashier's or certified chegue

The performance security will be discharged by the purchaser and returned to the supplier not later than thirty {30} days following the date of completion

of the supplier's performance obiigations under the contract, including any warsanty obligations, unless ctherwise specified in SCC.

Inspections, tests and analyses

All pre-bidding testing will be for the account of the bidder.

If itis a bid condition that supplies to be produced or services to be rendered should at any stage during production or execution or an complelion be
subject to inspectien, the premises of the bidder or contractor shall be apen, at all reasonabie hours, for Inspection by a representative of the Dapartment
or an organizatlon acting on behalf of the Dapartment.

If there are no inspection requirements indicated in the bidding decuments and no mention is made in the contract, but during the contract pericd it is
decided that inspections shall be carried aut, the purchaser shall itself make the necessary arrangements, Including payment arrangements with the
testing authority concerned.

If the inspections, lesls and analyses referred to in clauses 8.2 and 8.3 show the supplies to be in accordance with the contract requirements, the cost of
the inspections, tests and analyses shall be defrayed by the purchaser,

Where the supplies or services referred to in clauses 8.2 and 8.3 do not comply with the contract requirements, irrespeclive of whether such suppiies or
sefvices are accepted or not, the cost In connection with thase inspections, tests or analyses shall be defrayed by the supplier.

Supplies and services which are referred fo in clauses 8.2 and 8,3 and which do not camply with the contract requirements may be rejected,

Any contract supplies may on or after delivery be inspectad, tested or analyzed and may be rejested if found not to compiy with the requiremeants of the
contract. Such rejected supplies shall be held at the cost and risk of the supplier who shall, when called upon, remove them immediately at his own cost
and farthwith substitute them with supplies which do comply with the requirements of the contract. Failing such removal the rejected suppiles shall be
returned at the suppliers cost and risk. Should the suppiter fall o provide the substitute supplies farthwith, the purchaser may, without giving the supplier
further epportunity to substilute the rejected suppiles, purchase such supplies as may be necessary al Ihe expense of the supplier,

The provisions of clauses B.4 ta 8.7 shall nol prejudice the right of the purchaser to cancel the contract on account of a breach of the conditions thereaf,
or to act in terms of Clause 23 of GGC.

Packing

The suppller shall provide such packing of the goads as is required to prevent their damage or deterioration during transit io thelr final destination, as
indicated in tha contract, The packing shall be sufficient to withstand, without limitation, rough handling during transit and &xposure to extrems
temperatures, salt and precipitation during transit, and open slorage. Packing, case size and weights shall take Into consideration, where appropriate, the
remoteness of the goods’ final destinatlon and the absence of heavy handling facllities at all points in transit,

The packing, marking, and documentation within and oulside the packages shall comply strictly with such special requirements as shall be expressly
providad for in the contract, including additional requirements, if any, specifled in SCC, and in any subsequent instructions ordered by the purchaser,

Delivery and documents

Delivery of the goods shall be made by the supplier in accordance with the lerms specified In the contract, The details of shipping and/or ather
documents ic be fumnished by the supplier are specified in SCC.
Documents to be submitted by the supplier are specified in SCC.

Insurance

The goods supplied under the conlract shall be fully insured in a freely convertible currency against loss or damage Incidental ta manufacture or
acquisition, transportalion, siorage and delivery in the manner specified in the SCC,
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Transportation
Should a price other than an all-inclusive delivered price be required, this shall be specified in the SCC.

Incidental services

The supplier may be required to provide any or ali of the following services, Including additionai services, i any, specified in SCC:

(a) perfarmance or supervision of on-site assembiy and/er commissioning of the supplied goods;

(b) furnishing of tools required for assembly andior maintenance of the supplied goeds;

{c) furnishing of a delailed operations and maintenance manual for each appropriale unil of the supplied goods;

{8) performance or supervision or maintenance andior repair of lhe supplled goods, for a perlod of fime agreed by the parties, provided Ihat this service
shall not relieve the suppiter of any warranty obligations under this contract; and

{e} tralning of the purchaser's parscnnel, at the supplier's plant andfor on-site, in assembly, start-up, operation, maintenance, andfor repair of the

Prices charged by the supplier for incidental services, if not inciuded in the contract price for the goods, shall be agreed upon in advance by the parties

and shall not exceed the prevalling rates charged to other parties by the suppller for similar setvices.

-

Spare pars

As specified In SCC, the supplier may be required to provide any or all of the following materials, notifications, and infermation pertaining to spare parts

manufactured or distributed by the supplier:

@) such spare parls as the purchaser may elect fo purchass from the supplier, provided that this election shall not relieve the supplier of any warranty
obligations under the contract; and

(b) in the event of lermination of production of the spare parts:
() Advance notification to the purchaser of the pending termination, in sufficient fime 1o permit the purchaser to procure needed requirements; and
&)} following such termination, furnishing at no cest lo the purchaser, the biusprints, drawings, and specificalions of the spare parts, if requested.

Warranty

The supplier warrants that the goods supplied under the contract are new, unused, of the most recent or current medels, and that they incorporate all
recent improvemeants in design and matedals unless provided otherwise in the contract. The suppiier further warrants that all goods supplied under this
contract shall have no defect, arising from design, materials, or workmanship (except when the design andfor malerial is required by the purchaser's
specifications) or from any act ar omissian of the suppller, that may develop under normal use of the supplied gaods in the conditlons prevalling In the
country of final destination.

This warranty shail remain valid for twelve {12) months after the goods, or any portion thereof as the case may be, have been delivered to and accepted
at the final destination indicated in the contract, or for eighteen (18) months afler the date of shipment from the porl or piace of foading in the source
country, whichever period concludes earlier, unless specified otherwise in SCC,

The purchaser shall promptiy notify the supplier in writing of any claims arising under this warranty,

Upon recelpt of such nolice, the supplier shai, within the period specified in SCC and with all reasonabie speed, repair ar replace the defective goods ar
parts thereof, without costs to the purchaser.

If the supplier, having been nofified, fails to remedy the defect(s) within the period specified In SGC, the purchaser may proceed lo lake such remedial
action as may be hecessary, at Ihe supplier's risk and expense and without prejudice to any other rights which the purchaser may have against the
supplier under the contract.

Payment

The method and conditions of payment to be made to the supplier under this contract shall be specified in SCC.

The supplier shall furnish the purchaser with an invoica accompanied by a copy of the dafivery note and upon fulfiillment of ather obligations stipulated in
the contract,

Payments shall be made promptly by the purchaser, but in no case later than thirty (30) days afler submisslon of an invoice or claim by the supplier,
Payment will be made in Rand uniess otheraise stipulated in 3CG.

Prices

Prices charged by the supplier for goods delivered and services performed under the contract shall not vary fram the prices quoted by the supplier in his
hid, with the exceplion of any price adjustments authorized in SCC or in the purchaser's request for bid validity extension, as the case may be.

Contract amendments
Na varalion in or modificalion of the terms of the conlract shall be made except by written amendment signed by the parties concerned.

Assignment
The supplier shall not assign, in whole or in part, its obligations to perfarm under the contract, except with the purchaser’s prior writlen consent.

Subcontracts

The supplier shall notify the purchaser in writing of all subcontracts awarded under this contracts if nol already specified in the bid. Such nofification, in
the original bid ar fater, shall not relieve the supplier from any liabliity or obligaticen under the conlract,

Defays in the supplier's performance

Delivery of the goads and performance of services shall be made by the supplier in accordance with the time schedule prescribed by the purchaser in the
contract.

If at ary time during performance of the cantract, the supplier or its subcantractor{s) should encounter conditions impeding timely dalivery of the goods
and performance of services, the supplier shall promplly notify the purchaser in writing of the fact of the delay, its likely duralion and its cause{s}. As soon
as practicable after receipt of the supplier's notice, the purchaser shall evaluate the situation and may at his discretion extend the supplier's time for
performance, with or without the impositien of penaities, in which case the extension shall be ratified by the parties by amendment of cantract.

No provision in a contract shall be deemed to prohibit the abtaining of supplies or services from a national department, provincial department, or a jocal
autharity.

The right is reserved to procure outside of the contract smal quantities or to have minor essential services axsculed if an emergency arises, the
suppher's paint of supply is not situated at or near the place where the supplies are required, or the supplier's services are not readily available.
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Except as provided under GCC Clause 25, a delay by the supplier in the perfarmance of its delivery obligatians shalf render the supplier liable to the
imposition of penalties, pursuant to GCC Clause 22, unless an extension of time is agreed upon pursuant to GCG Clause 21.2 without the application of
penaities.

Upon any delay beyond the delivery period in the case of a supplies contract, the purchaser shail, witheut canceling the contraci, be entitled to purchase
supplies of a similar quality and up to the same quantity in substitution of the goods not supplied in canformity with the cenract and to return any goods
delivered later at the supplier's expense and risk, or to cancel the contract and buy such goods as may be required to complets the centract and without
prejudice to his other rights, be entitled to claim damages from the supplies.

Penalties

Subject to GCC Clause 25, if the supplier fails to deliver any or all of the geods or to perform the services within the period(s) specified In the contract,
the purchaser shail, without prejudice to its other remedies under the contract, deduct from the contract price, as a penalty, a sum calculated on the
delivered price of the delayed goods ar unperformed services using fhe current prime inferest rate calculated far aach day of lhe delay until actual
delivery or performance. The purchaser may also consider fermination of the contracl pursuant to GCC Clause 23.

Termination for default

The purchaser, without prejudice to any other remedy for breach of contracl, by written nolice of default sent lo the supplier, may terrminate this contract

in whole ar in part:

(8} if the supplier fails to deliver any or alt of the goods within the period(s) specified in the contract, or within any extension thereof granted by the
purchaser pursuant o GCC Clause 21.2;

(b) If the Suppller faits to parfarm any other ohbligation(s) under the contract; or

{e} 1 the supplier, in the judgment of the purchaser, has engaged in corrupt or fraudulent practices in compeling for or in executing the contract.

in the event the purchaser lerminates the centract in whole or in parl, the purchaser may procure, upen such terms and in such manner as It deems

appropriate, goads, works or services similar to those undelivered, and the supplier shall be lisble to the purchaser for any excess costs for such similar

goods, works ar services, However, the supplier shalt continue performance of the contract le the extent not terminated.

Where the purchaser terminates the contract in whole or In part, the purchaser may decide lo impose a restriction penalty on the supplier by prohibiting

such supplier fram doing business with the public sector for a period not exceeding 10 years,

If a purchaser intends imposing a restriction on a supplier or any person associated with the supplier, the supplier will be allowed a time period of not

more than fourteen {14) days 1o provide reasons why lhe envisaged restriction should nat be imposed. Should the supplier fail ko respond within the

stipulated fourteen (14) days the purchaser may regard the intended penalty as not objected against and may impese it on the supplier.

Any restriction impesed on any persan by the Accounting Officer / Autharity will, at the discretion of the Accounting Officer / Authority, also be applicable

1o any other epterprise or any partnar, manager, diraclor or ather person who wholly or parily exercises or exercised or may axercise control over the

enterprise of the first-mentionad person, and with which enterarise ar person the first-mentioned person, Is or was in the opinion of the Accounting Officer

{ Autharity actively assoclated.

If a restriction is impased, the purchaser must, within five (5) working days of such imposition, furnish the Nationa$ Treasury, with the following

infarmation:

{} the name and address of the supplier and / or person restricted by the purchaser;

{ii} the date of commencement of the restriction

(iii) the periad of restyiction; and

(iv) the reasons for the restriction.

These details will be lnaded in the National Treasury's centrat database of suppliers or psrsons prohibited from doing business with the public seclor.

1f a court of law convicts a persen of an offence as contemplated in seclions 12 or 13 of the Prevention and Combating of Corrupt Activities Act, No. 12 of
2004, the court may also rule that such parsen's name ba endorsed on the Register for Tender Defaulters, When a persor’s name has been endorsed
on the Register, the person wifl be prohibited from doing business with the public sector for a perlod not less than five years and not more than 40 years,
The Nationa: Treasury Is empowered to determine the perlod of restriction and each case will bs dealt with on its own merits. According te section 32 of
the Act the Reglster must he open to the public, The Register can be perused on the National Treasury website.

Anti-dumping and countervailing dutfes and rights

When, after the date of bid, provigicnal paymenls are required, or antidumping of countervailing duties are imposed, or the amount of a provisional
payment or anti-dumping or countervailing right is increased in respect of any dumped or subsidized import, the State is not fiable fer any amount so
required or impased, ar for the amount of any such increase. When, after the said date, such a provisional payment is no longer required or any stch anti-
durmping or countervailing right Is abolished, or where the amount of such provisional payment or any such right is reduced, any such favourable
difference shail en demand be paid forthwith by the contractor ta the State or the State may deduct such amounts fram moneys (if any) which may
otherwlse be due to the contraclor In regard 1o supplies or services which he delivered of rendered, or Is to deliver or render in terms of the cantract or
any other contract ar any cther amount whichmay be due to him.

Force Majeure

Molwilhstanding the provisions of GGG Glauses 22 and 23, the supplier shall not be liable far forfeiture of its petformance security, damages, of
termination for default if and to the extent that his delay in performance or other failure to perform his obligaticrs under the contract is the result of an
event of force majeure.

if a force majeure situaticn arises, the supplier shall promptly notify the purchaser in writing of such condition and the cause thereof. Unless otherwise
directed by the purchaser in wiiting, the supgplier shall continue to perform its cbligations under the contract as far as is reasonably practical, and shall
seek all reasanable alternative means for performance not prevented by the force majaure avert.

Termination for insclvency

The purchaser may al any ime lerminate the conlract by giving written nolice 1o the suppller if the supplier becomes bankrupt or otherwise Insaivent. In
this avent, termination will be withcut compensation ta the supplier, provided that such termination will net prejudice or affect any right of actian or
remedy which has accrued or will 2ccrue thereafter to the purchaser.

Setttement of Disputes

If any dispute ar difference of any kind whatsoever arises between the purchaser and the supplier in connection with or arising oul of the contract, the
parties shall make every effort o resolve amicably such dispute or difference by mutual consuiiation.
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if, after thirty (30) days, the parties have failed to resoive their dispute cr difference by such mutual consultation, then either the purchaser or the suppiler
may give notice to the other party of his intention to commence with medialion. No mediation in respect of this matier may be commenced unless such
notice is given 1o the other parly.

Should it not be possible 1o seltle a dispuie by means of mediation, it may be settled in a South African court of law,

Mediation proceedings shall be conducted in accordance with the rules of procedure specified in the SCC.

Motwithstanding any reference to mediation andfor court praceedings herein,

(a) the parties shall continue to perform their respective obligations under the centract upless they otherwise agree, and

(b} the purchaser shail pay the supplier any manies due the suppler.

Limitation of liability

Except in cases of criminal negligance or williul misconduct, and in the case of infringement pursuant to Clause 6;

(3) the supplier shall not be liable to tha purchaser, whether In contract, tod, or otherwise, for any indirect o consequential foss or damage, lass of use,
less of production, or logs of profits or interest costs, provided that this exclusion shall not apply to any obligation of the supplier lo pay penalties
andfor damages lo the purchaser; and

{b} the aggregate Hiavility of the supplier to the purchaser, whether under the contract, in fort or otherwise, shall not exceed the total contract price,
provided that this limitation shall nol apply to the cost of repairing or replacing defective equipment.

Governing language
The contract shall be writien in English. All cotrespondence and other documents peraining lo \he contract that is exchanged by the parties shall alsc be
written in English,

Appficable law
The contract shalt be interpreted in accordance with South African laws, uniess otherwise specified in SCC.

Notices

Every writlen acceplance of a bid shail be posted to the suppller concerned by registared or cartified mail and any other natice 1o him shalf be posted by
ordinary mail to the address furnished In his bid or lo the address nolified iater by him in writing and such posting shall be deemed to be proper service of
such notice

The fime menlionad it the contract documents for performing any act after such aforesaid notice has beer given, shall be reckoned from the date of
posting of such notice.

Taxes and duties

A foreign supplier shafl be entirely responsible for all taxes, stamp dutles, license fees, and ather such Jevies imposed oulside the purchaser’s country.

A local suppiler shall be entirely responsible for alf taxes, dutles, license fees, etc., incurred untll delivery of the cantracted goods to the purchaser.

No contract shall be concluded with any bidder whose tax matters are not in erder. Prior to the award of a bid the Depariment must be in possession of 2
lax clearance certificate, submitted by the bidder, This certificate must be an original issued by the South African Revenue Services,

National Industrial Participation (NIP} Programme
The NIP Pragramme adrninistered by the Department of Trade and Industry shall be applicable to all contracts thal are subject to the NIP obligation.

Prohibition of Restrictive practices

in terms of section 4 (1) {b} {iii) of the Competition Act No. 89 of 1998, as amended, an agreement between, ar concerted practice by, firms, or a decision
by an association of firms, Is prohibited if it is between parties ina harizental relationship and if a bidder (s) is / are or a contraclor(s) was / were involved
in collusive bidding {or bid rigging). :

If a bidder(s} or contractor{s), based on reasonabls grounds or evidence obtained by the purchaser, has / have engaged In the restrictive praclice
referred tc above, the purchaser may refer the matter to the Compelition Commissian for investigation and possible impositicn of administrative penalties
as contemplated In the Competition Act No, 89 of 1998,

If a bidder(s) or contractor(s), has / have been found guilty by the Compeliticn Commission of the restrictive practice referred to above, the purchaser
may, in addition and without prejudice to any other remedy provided for, invalidate the bid(s) for such item(s) offered, and / or terminate the contract in
whale or part, and / or restrict the bidder(s) or contractor(s) from conducting business with the public sectar for a periad not exceeding ten {10) years and
{ ar claim damages from the bidder(s) or contractor(s) cancerned.
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SPECIAL CONDITIONS OF CONTRACT

AMENDMENT OF CONTRACT
Any amendrment to or renunciation of the provisions of the cantract shall at ait times be done in writing and shall be signed by bolh pariies.

CHANGE OF ADDRESS

Bidders must advise the Department of Health (institution where the offer was submitted) shoutd their address (domicilium citandi et executandl) details
change from the time of bidding to the exgiry of the conlract,

GENERAL CONDITIONS ATTACHED TO THIS QUOTATION

The Department is under na obligaticn to accept the lowes! or any quote.

The Department reserves the sight to communicate in writing with vendors in cases where infermation ia incomplete or where there are obacurities

regarding technical aspects of the offer, to eblain confirmaticn of prices or preference claims in cases where it is evident that a typing, written, transfer or

unlt error has been made, to investigate the vendor's standing and ability to complele the supply/service satisfactorily.

ALL DECISIONS TAKEN BY THE DEPARTMENT ARE FINAL, INCLUDING THE AWARD OR CANCELLATION GF THIS QUOTATION.

The price quoted must include VAT (if VAT vendor).

Should a bidder become a VAT vendar after award or during the implementation of a contract, they may not request the VAT percentage frem the

Department as the service provider made an offer during the pericd they were not registered as a VAT vendor, The Departrent is only liable for any VAT

from registered VAT vendors as orlginally stated on the quotation document,

The bldder must ensure the correctness & validity of the guoatation:

(1) that the prica(s), rate(s) & preference quoted cover all for the work/item {s} & accepl that any mistakes regarding the price (s) & calculations will be at
the bidder's risk;

{i) 1t Is the responsibiiity of the bidder to confirm receipt of their quotation and to keep praof thereof.

The bidder must accept full respansibility for the proper exscution & fulfiiment of all obligations conditions devolving an under this agreemert, as the

Principal (s) lizble for the due fulfilment of this contract,

This quotation will be evaluated based on the preferential procurement points system, specification, correciness of information and/or functionality

criterla. Alt required documentation must be completad In full and submited.

Offers must comply sirictly with the specification.

Only offers that meet or are greater than the specification will be considered.

Late affers wil not be considered,

Expired product/s will not be accepled. All products supplied must be valid for a minimum periad of six manths.

Lisedf second-hand products will not be accepted.

A bidder not registered on the Central Suppliers Ratabase or whose verification has failed will not be considered.

All delivery costs must be included in the quoted price for delivery at the prescribed destinalien.

Caly firm prices will be accepted. Such prices must remain firm for the contract period, Non-firm prices (Including rates of exchange variations) will not be

conhsidered.

In cases where different delivery points influence the pricing, a separate pricing schedule must be submitted for each defivery paint,

in the event of a bidder having multiple quotes, only the cheapest accarding to specification will be considered,

Verification will be conducted ta idantify if bidders have multiple companies and are cover-gueting for this bid.

In such instances, the Department reserves the tight lo immediately disqualify such bidders as caver-quoling Is an offence that represents beth

corruption and acquisition fraud.

Should there be a variation In price and such varialion is above the order amount, he Department will reserve the right to place a new order.

NEGOTIATIONS

The Department reserves the right {o negotiate with the sherllisted bidder/s prior or post award. The terms and conditions for negotiaticas will be
communicated to the shortlisted bidder/s prior to invitation to negotiations. This will be dane to ensure value for money and where the bidder/s price Is
deemed to be exorbilant, uneconomical or not market related.

SPECIAL INSTRUCTIONS AND NOTICES TO BIDDERS REGARDING THE COMPLETION OF THIS GUOTATION.

Uniess inconsistent with or expressly Indicated otherwise by the context, the singular shall include the plural and vice versa and with words importing the
masculine gender shall include the faminine and the neuter.

Under no circumstances whatsoever may the quotaticnvbid forms be retyped of redrafted, Phatocopies of the original bid documentation may be tsed,
hut an original signature must appear on such photocopies.

The bidder Is advised o check the number of pages and to satisfy himself that none are missing or dupiicated.

Quetations submitted must be complete in all respects. However, where it is identified that information in a bidder's response, which does not affect the
praference points or price, is incampleta in any respect, the said supplier meets all specification requiremenls and sceres the highest points in terms of
prefarence paints and price, the Department reserves the right to request the bidder lo complete/ submit such information,

Any alteration mads by the hidder must be inltialled; failure to do so may render the response Invalid.

Uss of corraciing fluid is prohibited and may render the response invalid.

Quotations Wil be epened in public as soon as practicable after the closing time of quotation.

Whare practical, prices are made public at the time of opening quotations.

11t is desired to make more than cne offer against any individual ilem, such offers should be given on a pholocopy of the page in question, Clear
indication thereof musi be staled on the schedules altached,

The Department is under no obfigation to pay suppliers in part for work done if the supplier can no longer for fulfil their ebligation.

SPECIAL INSTRUCTIONS REGARDING HAND DELIVERED QUOTATIONS
Quotation shall be lodged al the address indicated not later than the clesing time specified for their receipt, and in accordance with the directives in the
quotation documents.




STANDARD QUOTATION DGCUMENT UP TO R1 060 000

"

HWAZULUHATAL FREVINGS

HEALTH
RIS {7 HORAI AR

6.2, Fach quotation shali be addressed in accordance with the directives in the guotation documenis and shall be lodged in a saparale sealed envelope, with
the name and address of the bidder, the quatation number and closing dale indicated on the envelope., The envelope shali not contain docurments
refating to any quotation other than thal shown on the envelepe. If this pravision Is not complied with, such quotations/bids may be rejected as baing
Invalld,

8.3, All quotations received In sealed envelopes with the ralevant quotation numbers on the erwelopes are kept unopened in safe custody until the closing
lime of the quatation/bids. Where, however, a quolation is received open, it shall be sealed. If it is recelved wilthout a quetation/bld number on the
envelope, it shall be cpened, the quotation number ascertained, the envelope sealed and the quotation number writlen on the envelope.

6.4, A speeific box Is provided for the receipt of quotations, and no quotation found In ary other box or elsewhere subsequent lo Ihe closing date and time of
quotation will be considered,

6.5. Quotation documents must not be included in packages containing samples, Such quctations may be rejected as being invalid.

7. SAMPLES

7.A. In the case of the quote document stipulating that samples are required, the supplier will be Informed In due course when samples should be provided ta

the Institution. (This decreases the lime of safety and storage risk that may be incurred by the respective institutian). The bidders sample will be retained
if such bidder wins the contract,
{i) if a company/s whe has not won the quote reguires their samples, they must advise the institution In writing of such.
(i} If samples are not collected within thrae months of close of quote the inslitution resarves the right to dispose of them at their discretion,
7.2, Samples must be made available when requested in writing or If stipulated on the document.
If a Bidder fails to provide a sample of their product an offer for scrutiny against the set specification when requested, fheir offer will be rejected. All
(i} testing will be for the account of the bidder,

8. COMPULSORY SITE INSPECTION / BRIEFING SESSION
8.1, Bidders who fail to attend the compuisory meeting will be disqualified from the evaluation process.

{iy The institution has determined that a compulsory site meeting will not take place.

{i) Date: ! ! Time: H Place:
Institution Stamp: Institution Site Inspeclion / briefing session Officlal;
Full Mame:
Signature:
Dale:
9. STATEMENT OF SUPPLIES AND SERVICES
9.1, The contractor shall, when requestsd 1o do sa, furnish particutars of supplies delivered ar services executed. If he/she fails ta do so, the Department

may, without prejudice ta any other rights which it may have, insfitute Inquiries at the expense of the contractor to abiain the required particulas.

10. SUBMISSION AND COMPLETION OF SRD 6,1

101, Should a bidder wish to qualify for preference points they must complete a 8D 6.1 document, Failure by a bidder to provide all relevant informalion
required, will result in such a bidder nat being considered for preference point's allocation. The preferences applicable on the closing date will be
utifized. Any changes after the closing date will not be considered for that paricutar quote,

1. TAX COMPLIANCE REGUIREMENTS
114, Inthe event that the tax compliance status has failed on CSD, itis the suppliers’ respansibility o provide a SARS pin in order for the institution to validate
the tax compliance status of the supplier.

11.2.  In the evenl that the institution cannat validate the suppliers’ tax clearance on SARS as welt as the Central Suppliers Database, the quote will not be
considered and passed over as non-compliant according to National Treasury Instruction Note 4 {a) 2016/17.

12, TAX INVOICE
121. A tax invoice shall be in the currency of the Republic of South Africa and shall contain the following particulars:
{i) the name, address and regisiration number of the supplier;
{iiy the name and address of the recipient;
{iii) an Individual serlalized number and the date upon which the tax Invoice
(iv} a deseription and quantity or volume of the goods or sesvices supplied,
(v} Ihe official depariment order number issued o the supplier;
(vi) the vaiue of the supply, the amount of tax charged;
{vii) the words tax invoice in a prominent place.

13 PATENT RIGHTS

131, The supplier shall indemnify the KZN Department of Heaith (hereaftar known as the purchaser) against all third-party claims af infringement of patent,
trademark, cr Industrial design rights arising from use of the goods or any part thereof by the purchaser,

14, PENALTIES

141, Hal any time during the caniract period, the service pravider is unable to perform in a timely manner, the service provider must notify the institution in
writing/emall of the cause of and the duration of the delay, Upon recalipl of the notification, the institulion should evaluate the circumstances aad, if
deemed necessary, the institution may extend the service provider's time for performance.
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in the event of delayed performance that extends beyond the delivery period, the institution Is entitied to purchase commadilles of a simitar quantity and
quality as a substitution for the outstanding commadities, without ferminating the contract, as well as refurn commodilies delivered at a later stage at the
sarvice provider's expense.

Alternatively, the insfitution may elect to terminate he contract and procure lhe necessary commoadities In order to complete the coniract, In the event
thal the conlract is terminated the institution may claim damages from the service provider ia the form of a penally. The service previder's performance
should ba captured on the service provider database in order to determine whether or not the service provider should be awarded any contracts in the
future.

If the supplier falls to dellver any or all of the goods or to perfarm the services within the period(s) specified In the contracl, the purchaser shall, without
praiudice to s other remedles under the contract, deduct from the contract price, as a penaity, a sum calculated on the delivered price of the delayed
goods or unperformed services using the currend prime interest rate calculated for each day of the delay uniil aclual delivery or performance.

TERMINATION FOR DEFAULT

The purchaser, without prejudice 1o any other remedy for breach of contract, by writlen netice of default sent ta the supplier, may terminate this contract
in whole or in pari:

(i) i the supglier fails to deliver any or all of the goods wilhin the period{s) specified in the contract,

() if the supplier fails to perform any olher obligation(s) under the contract; or

{iii) if the supplier, In the jJudgment of the purchaser, has engaged in corrupt or fraudulent praclices in competing for or in execuling the contract.

In the event the purchaser terminates the contract in whele or in pari, the purchaser may procure, upon such terms and in such manner as it deems
appropriate, goods, warks or servicas simifar to those undellvered, and the supplier shall be liable to the purchaser for any excess costs for such similar
goods, works or services.

Where the purchaser terminates the contract i whole or in par, the purchaser may decide to impose a restriction penalty on the supplier by prohibiting
such supplier from doing business with the public sector for a period not exceeding 10 years,

THE BEFARTMENT RESERVES THE RIGHT TO PASS OVER ANY QUOTATION WHICH FAILS TO COMPLY WITH THE ABOVE,
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PREFERENCE POINTS GLAIM FORM IN TERMS OF THE PREFERENTIAL PROCUREMENT REGULATIONS 2022

This prefarence form must farm part of all fenders Invited. It conlains general information and serves as a claim form for preference points for specific goals.

NB: BEFORE COMPLETING THIS FORM, TENDERERS MUST STUDY THE GENERAL CONDITIONS, DEFINITIONS AND DIRECTIVES APPLICABLE IN
RESPEGCT OF THE TENDER AND PREFERENTIAL PROCUREMENT REGULATIONS, 2022

. GENERAL CONDITIONS
1.1. The following preference peint syslems are applicable lo invitations to tender:
- the 80/20 system for requirements with a Rand value of up to RS0 00G 000 (ait applicable taxes includad); and
- the 80/10 system for requiraments with 2 Rand value above R50 000 000 (all applicable taxes included).

1.2, The applicable preference point system for this tender is the 80/20 preference point system.
1.3 Polnts for this tender (even In the case of a tender for Income-generating contracls) shall be awarded for:

(a) Price; and
{b) Specific Geals.

1.4 The maximum points for this tender are allocated as lollows:

PRICE
SPECIFIC GOALS
Total peinis for Price and Speclfic Geals

1.5 Fallure on the part of a tenderer to submit proof or documentation required in terms of this tender to claim points for specific goais wilh the tender, will be
interpreled 1o mean that preference peints for specific goals are not claimed.

1.6. The organ of siate reserves the right to require of a lenderer, sither before a tender Is adjudicated or at any time subseguently, fo substantiate any claim
in regard to preferencas, in any manner required by the organ of state,

2 DEFINITIONS
{a) “tender” means a written offer in the form determined by an crgan of state in respanse to an invitation to provide goods or services through price
quotations, competitive tendering precess or any other method envisaged in lagislation;
{b} “price” means an amount of money tendered for goonds or services, and inciudes ail applicable taxes less all uncenditional discounts;
(c) "rand value” means the total estimated vaiue of a coniract in Rand, calculated at the time of bid invitation, and includes all applicable taxes;
(d) “tender for income-generating contracts” means & writlen offer in the form determined by an organ of state in response to an Invitation for the
arigination of income-generating contracts through any methad envisaged In {egislation that will result in a legal agreement between the argan of state
and a third party hat praduces revenus for the organ of state, and includes, but is rot limiled to, leasing and disposal of assets and cancesslon
contracts, excluding direct sales and disposal of assets through public auctions; and
{8} “the Act” mearis the Preferential Procurement Policy Framework Act, 2000 {Act No. 5 of 2000},

3, FORMULAE FOR PROCUREMENT OF GOODS AND SERVICES

3.1. POINTS AWARDED FOR PRICE
3.4.1. THE 80/20 OR 90/10 PREFERENCE POINT SYSTEMS
A maximum of 80 or 90 paiats Is allocated for price on the following basls:

80720 ' 90/18
© . F. . Pt-Pminy | P ( _Pt-Pmm)
E e | Ps=9%0{1-——r—
P80 (1 ) o(1-~)
Where C N
Ps = Points scored for price of tender under consideration:
Pl = Price of fender under consideration
Pmin = Price of lowest acceptable tender
3.2, FORMULAE FOR DISPOSAL OR LEASING OF STATE ASSETS AND JNCOME GENERATING PROCUREMENT
3.2.4. POINTS AWARDED FOR PRICE
A maximum of 80 or 80 paints is allocated for price on the fallowing basis:
80/20 20110
oR e ‘Pt-
- ’_w—:"“‘“:.- ) Ps=9o(1 o PM)
Whare . '
Ps = Paints scored for price of tender under consideration
Pt = Price of tender under consideration
Pmax = Price of highesl acceptable tender
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STANDARD QUOTATION DOGUMENT FOR QUOTATIONS UP TO R1 000 000
| IWATULUIATAL FROVINGE

NEALTH
RORisELg o s aspmen

4, POINTS AWARDED FOR SPECIFIC GOALS
4.1, In terms of Regulaticn 4(2); 5(2); 6(2) and 7(2) of the Preferential Procurement Regulaticns, preference points must be awarded for specific goals stated
In the tender. For the purposes of this tender the tenderer will be allocaled points based on the goals stated in table 1 below as may be supported by
prooff documentation staled in the conditions of this tender:
4.2 In cases where organs of state intend 1o use Regulation 3(2) of the Regulations, which states that, if it is unclear whether the 80/20 or 90410 preference
point system applies, an organ of state must, in the fender documents, stipulate in the case of—
(@) an invitation for tender for income-generating contracts, that either the 80/20 or 80/ 0 preference paint syslem will apply and that the highesl
acceptable tender will be used to determine the applicable preference point system; or
{b) any other Invitation for tender, that either the 80/20 or 90H0 preference point system will apply and that the lowest acceplable lender will be used to
delermine the applicable preference point system,
than the organ of state must indicale the points allocated for specific goals far belh the 80/10 and 80/20 preference point system.

Table 1: Specific goals for the tender and points claimed are indicated per the table below,
Note to tenderers: The tenderer must indicate how they claim points for each preference poknt system.

| Number of
polnts
claimed

Race: Full points allocated to companies who are at least 100% Owned by Black Africans

DECLARATION WITH REGARD TO COMPANY/FIRM

4.3, Name of campanyffirm:

4.4, Company registration numbear:

4.5, TYPE OF COMPANY/ FIRM [tick applicable box]
Partnership/Joint Venture f Consortiurn
One-person business/sale propiiety

Close corparation

Public Company

Personal Liability Company

{Pty} Limited

Non-Profit Company

State Owned Company

o o O i g o

I, the undersigned, whe is duly authorised to do s¢ on behalf of the companyifirm, certify that the points claimed, based on the specific goals as advised
4.6. in the tender, qualifies the company/ firm for the preference(s} shawn and | acknowledge that:

i} The information furnished is true and correct;

iy The preference points claimed are in accordance with the General Conditions as indicaled in paragraph 1 of this form;

iily in the event of a contract belng awarded as a result of points clalmed as shown in paragraphs 1.4 and 4.2, the coniractor may be raquired to furnish
dacumentary proof to the safisfaction of the organ of state that the claims are carrect;

iV} If the specific goals have been claimed or cbtained on a fraudulent basis or any of the conditions of contract have not been fulfilled, the organ of
state may, in addition to any other remedy It may have -

(a) disqualify the person from the tendering process;

{5} recover costs, losses or damagss It has incurred or suffered as a result of that person's cenduct;

{€) cancel the contract and clalm any damages which it has suffered as a resull of having lo make less favourable arrangements due te such
cancellation;

{d) recommend that the tenderer or contracler, its shareholders and directors, or oniy the shareholders and directors who acted an a fraudulent
basis, be restricted from ebtaining business from any organ of stale for a period not exceeding 10 years, after the audi alteram partem (hear the
ather side) rule has been applied; and

(&) forward the matter for criminal prosecution, if deemed necessary.

SIGNATURE(S) OF TENDERER(S)

SURNAME AND NAME:

DATE:

ADDRESS:
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ZNQ 1 FORM

¢ KWAZULU-NATAL PROVINCE

HEALTH
®  REPUBLIC OF SOUTH AFRICA

PROVINCE OF KWAZULU-NATAL
DEPARTMENT OF HEALTH
FUNDED FROM CAT “C”

DR PIXLEY REGIONAL HOSP. 24

APPOINTMENT OF CONTRACTOR / SERVICE PROVIDER TO
SUPPLY APPROVED MAINTENANCE PERSONAL PRECTECTIVE EQUIPMENT

ltem | DESCRIPTION 2 unit| ary | RAE | ToTAL

oy - R : c IR c

NOTE:

be computed excluding the applicable Sales Tax.

2} Where items are described as "Or other: approved” approvat
must be obtained pnor to tendermg or submlssmn ‘of
documents.

3) All rates quoted shall be mcluswe of transport Iabour and
profit.

4) NOTES: Al rates ‘quoted shall be mctustve of transport,
labour and profit:. THE . DEPARTMENT WILL NOT BE
RESPONSIBLE FOR ANY MISTAKES AND SPOILED
DOCUMENTS £

5) A SAMPLE OF EACH lTEM LESTED TO BE PROVIDED
ON THE CLOSING DATE.

6) ALL ENQUIRIES: ABOUT THE PRINTING SHOULD BE
LEASED WITH MAINTENANCE DEPARTMENT DR PIXLEY
REGIONAL HOSP!TAL

SUPPLY PPE FOR THE "I"t.:'tAINTENANCE DEPARTMENT:

SHIRT- AIR FORCE BLUE (EMBROIDED WITH KZN LOGO)

Double needle lapped seams for extra strength/ Curved hem
allowing you to wear the garment tucked or untucked / Hook and
loop closure on right chest pocket with self-fabric behind for
reinforcement/ Pen division on left chest pocket/ Contrast fabric
on inner collar stand with contrast tape.

Fabric: 97% Cotton, 3% Spandex
Weight: 120 gm Square

01 48




ZNQ 1 FORM

02

Trouser- Dark Grey (Embroided with KZN Logo)

Triple needle lapped seams for extra strength/ Two front slant pockets
with deep self-fabric pocket bags/ Side leg pockets with hook &loop
closure/ Knee and Seat patches for durability and reinforcement/ Self-
fabric binding on pockets/ Back pockets with hook and loop closure/
Antique brass YKK zip/ Self-fabric heel tape for durability
Fabric: 97% Cotton, 3% Spandex
Weight: 275 gm Square

48

03

ARTISAN SAFETY BOOTS

Steel Toe Cap Chelsea Boot:
A lace free boot/ Double density PU/PU sole/ Heat resistance up

to 95 degrees/ Wide fitting steel toe cap/ Elastic side gussets for -

extra comfort/ Engineered with two pull up straps for easy for

easy pulling the shoe on/ Full grain leather upper/ Midsole option

available/ SANS/ 1SO 20345/ Anti-static
Fabric: Full grain leather
Colour: Black
¢ Feather: Abrasion Resistance; Water Resistance; Heat
Resistance; Slip Resistance; Acid & Oil Reslstance

16

04

ARTISAN SAFETY 'G-L-Ass_Es
Safety Glasses/ Spectacles- Clear: :
9 base lens; One piece Iens CSA coverage Umversal flt/ Grey lens
in 3A coating
(Anti-Fog; anti- Scratch ant:-Stat:c and Ant: UV) / Ratchet
system/ Good flexible frame/ Slick temple de5|gn/ Nose
adjustable to fit over various face shapes; one hand operation/
Dual-shot soft nose piece/ soft temple pads This model meets
ANS| Z287.1- 2015 CE EN 166 and CSA 294 3 standards
& Colour Grey
Slzes Standa rd
“Weight: 26 ¢

48

05

ARTISAN SAFETY GOGGLES

Safety Goggles/ Antl Fog Clear

Robust Design/ ! Soft seal and easily adjustable headband/ Impact
resistant/ Anti-fog/ Meet ANSI Z87.1 standard.

Sizes: Standard

Colour: Clear

16

06

ARTISAN SAFETY HALF MASK RESPIRATOR

Safety Twin Cartridge TPR Half Mask Respirator:
Soft PVC mask with deep face mould for comfort fit with an

excellent seal/ Dual wide elastic connected with swivel connector,

adjustable with a quick release toggle/ Efficient exhalation mask/
For use with the DHCT twin unfit filter cartridge system
Sizes: Standard
Colout: Grey

16




ZNC 1 FORM

07

ARTISAN SAFETY RIBBED SOCKS

Safety Ribbed Anklet Socks- Black:
Ant bacterial treated to prevent development of foot fungs and
odour/ Extra fine toe seam for added comfort/ Reinforced heel
and toe for durability. Elastic ankle band hugs sock to your foot &
prevent slipping
Colour: Black or Navy
Fabric: 100% Cotton; 38% Polyamide; 2% Elastane
Size: 4-7 and 8-12

48

08

ARTISAN WATER DEFENDER TWO TONE REFLECTIVE

Water Defender Two Tone Reflective:

Rainproof Two-tone water resistance outer fabric; all seams heat | -
sealed and YKK Aquaguard zip. Black polar fleece lining/ 50mm = -
JW Reflect 2907 silver reflective tape for increased visibility/ Two .

concealed front packets with zip closure/ Three inner safety
pocket on inside chest, back and side/ Elasticised cuffs for secure
fit/ Stowaway hood with hook and loop closure/ Draw cord in
hem with adjustable toggles for fit adjustment

Sizes: S; M; L; XL; 2XL; 3><'£'- '4XL
Colour: High Viz Yellow & Navy :
Fabric: 100% Water Resistant coated Polyester; 100% Polar
Freece Lmlng -
Weight: 140 gm/ 270 gm Square

16

09

ARTISAN. SAFETY GUM BOOTS
Safety Gum Boots Blac'k._ .
SABS approved/ Heavy duty/_SteeI toe cap/ 0l and acld resistant/
Reinforced shin area, for protectmn from Eow point incident/
Reinforced ankle: shield and upper:boot, for: optlmlsed protection/
Patented Iummous ankie reflector; for safety in high traffic areas/
Extra-deep tread: lug for amproved grlp/ Moulded wide-fit steel
toe cap for protectlon :

Sizes 4'5'6'7'8'9'10 11 12
Cofour Black&BIack

16

10

ARTISAN RAIN-SUIT

Raln suit:

seams heat sealed/ Double needle lapped seam for strength/
Storm flap over YKK zip on jacket/ Storm cuffs cover concealed
elasticised cuf for secure fit/ Stowaway hood with adjustable
draw cord for a snug fit/ Clear side panels in hood for improved
peripheral vision/ Two large concealed front pockets/ Ankle
poppers on trouser hem for adjustment and fit/ Comfort
elasticised waistband on trousers

Sizes: S; M; L; XL, 2XL; 3XL; 4XL
Colour: Navy

Fabric: 100% Polyester PVC
Weight: 185 gm Square

16




ZNQ 1 FORM

L KWAZULU-NATAL PROVINCE

b1 HEALTH
 REPUBLIC OF SOUTH AFRICA

PROVINCE OF KWAZULU-NATAL
DEPARTMENT OF HEALTH -
FUNDED FROM CAT “C” L
DR PIXLEY REGIONAL HOSP. 124

APPOINTMENT OF CONTRACTOR / SERVICE PROVIDER TO -
SUPPLY APPROVED MAINTENANCE PERSONAL PRECTECTIVE EQUIPMENT

. OFFICIAL SAMPLE SUBMISSION

Sample submitted on closing date: E

Quotation No.:

Service:

o : *.**.#--:k.*‘f“**f!***9‘6‘*:*:.??'?\‘*************************************
THIS IS TO  CERTIFY | THAT oo OF (STATE NAME OF
TENDERER) T VISITED AND INSPECTED THE
SITE ON.vooooceor s E . (DATE) AND 1S THEREFORE FAMILIAR WITH THE GIRCUMSTANCES

AND THE SCOPE OF THE SERVICE TO BE RENDERED.

-----------------------------------------------------------------

SIGNATURE OF DEPARTMENTAL REPRESENTATIVE

DEPARTMENTAL STAMP:

LT



ZNQ 1 FORM

----------------------------------------------------------------

SIGNATURE OF DEPARTMENTAL REPRESENTATIVE
DEPARTMENTAL STAMP:

DATE: ... i,

KWAZULU-MATAL PROVINCE

] HEALTH
™ REPURBLIG OF S0UTH AFRICA

PROVINCE OF KWAZULU-NATAL
DEPARTMENT OF HEALTH
FUNDED FROM CAT “C” .. %
DR PIXLEY REGIONAL HOSP. w124

APPOINTMENT OF CONTRACTOR / SERVICE Pﬁ'OVID_EFé TO
SUPPLY APPROVED MAINTENANCE PERSONAL PRECTECTIVE EQUIPMENT

MINIMUM REQUIREMENTS FOR THE PROJECT

1. CIDB Grading 1GB

2. SAMTRAC Certificate of one member wnthln the Ser\nce Prov;der/ clanfled the PPE legality requirements
as stated in OHSA o
3. Samples (Not a catalogue) of all the abov
4. 3X Completion Certificate or Purchase /Order numbers of prewous similar supply
5. Valid Tax Clearance Certificate : . :

8. Proof of registration with CSD -

Declaration

| have read with. understandlng and agree to aII terms and conditions and requirements printed on this
document.

IWe undertal'.(.'e}n: to complete theprOJect within four (04) week

Tenderer

Sighature __:' f:.f':;: Position




g EVALUATION CRITERIA
Y KWAZULU-NATAL PROVINCE

HEALTH
®  REPUBLIC OF SOUTH AFRICA

Quotation No, DPM (24 l 2¢-28

Quotation Description LNy 50 ren

EVALUATION CRITERIA

This institution intends to evaluate valid quotations using five (5) evaluation stages. These are peremptory
requirements, should the biddertenderer fail to comply with any of the stages as stated befow, the guotation wilt be
regarded as non-responsive, and wilt not progress to the finat stage of evaluation:

Stage 1: Administrative Compliance, Compulsory and Mandatory Reguirements
Stage 2: Capacity to Deliver '
Stage 3: Compliance with Specification

Stage 4: Price and Preference Points System (Specific Goals)

Stage 5: Objective Criteria (Submission of Sampie)

Bidder initial here:




EVALUATION GRITERIA

EALTH
REPUBLIC OF SOUTH AFRICA

STAGE 1: ADMINISTRATIVE, COMPULSORY COMPLIANCE AND MANDATORY REQUIREMENTS

“INCLUDEP |- TOBE "

*INTHE - | RETURNED.BY
. BIDDER/.
 TENDERER? -

INTHE
PUBLISHED |
. | DOCUNENT? |

Administrative Com‘pliance

t. | PARTICULARS OF QUOTATION YES NO
2. T OFFICIAL PRICE PAGE FOR QUOTATIONS OVER R2 000.01 YES NO
3. | BIDDER'S DISCLOSURE (SBD4) YES NO
4 | GENERAL CONDITIONS OF CONTRACT (GCC) YES NO
5. | SPECIAL CONDITIONS OF CONTRAGT (SCC} YES NC
8 | PREFERENCE POINTS CLAIM FORM IN TERMS OF THE PREFERENTIAL YES NO

PROCUREMENT REGULATIONS 2022 (SBD 6.1)

Compulsory Compliance

7 | 'SUPPLIER UPDATED CIPC REGISTRATION DOCUMENTS NO YES

8. | A B-BBEE STATUS LEVEL VERIFICATION CERTIFICATE/ NO YES
SWORN AFFIDAVIT (For EMEs& QSEs)

9. | CENTRAL SUPPLIER DATABASE COMPLIANCE REPORT (CSD} NO NO

Mandatory Requirements

09. | THE BIDDER MUST PROVIDE PROOF THAT THE ITEMS TO BE SUPPLIED NO NO
ARE SABS OR SANS APPROVED

VALID COPY OF LICENCE ISSUED BY SOUTH AFRICAN HEALTH NO NO
PRODUCTS REGULATORY AUTHORITY (SAHPRA), AUTHORIZING YOUR
COMPANY TO MANUFACTURE/WHOLESALER/DISTRIBUTE MEDICAL
DEVICES

11| Submission of SAMPLE, should you fail to submit SAMPLE NOC YES
you will be treated as non-responsive

Note: This relates to administrative, compulsory and mandatory returnable documents which must be fully
completed, and submitted, shoutd you fail to submit any of the above returnable documents, your offer
will be treated as non-responsive and will not proceed to the next stage of evaluation. The department
reserve a right to verify validity of the documents submitted, should it be discovered that the
information submitted is misrepresented or falsified the quotation will be disqualified or contract maybe
be terminated.

Bidder !nitial here:




! (WAZULU-MATAL PROVINCE

EALTH
REPUBLIC OF SOUTH

STAGE 2: CAPA

AFRICA

CITY TO DELIVER

EVALUATION CRITERIA

1. Valid copy of at least one order and delivery note which will serve as proof that you have
deiivered the order either in private or public health facility.
CR
Bidder to provide proof of financial capability/statement balance at a value of not less than
40% of the original quote not oider than one month

2 As part of risk management, if there is valid proof that the bidder was previously issued with
an order and thereatter failed to deliver without acceptable reasons, the bidder will be treated
as a defaulter and wili not progress to the next stage of evaluation.

STAGE 3: COMPLIANCE WITH SPECIFICATION

Requirement

Complies with
Specification
Yes /No

The bidder ] Tenderer to confirm that the product supplied complies with attached specification
document, should you fail to indicate compliance your quotation will not progress to the next

stage of evaluation.

STAGE 4: PRICE AND PREFERENGE POINTS

The value of this quotation is estimated not to exceed R 50 (00 000 (inclusive of alt applicable taxes}, therefore the 80/20 preference
point system shall be applicable. Points for this quotation will be awarded for:

“PRICE

SPEGIFIC GOALS

The Department

has identified the following specific goal:

Should a responsive bidder fail o submit p
however, the bidder will not be awarded points for specific goals.

Specific Goal Number of | Proof To Claim Specific Goal (Returnable

Points Documents)

allocated
Race: Full points allocated to companies 1. A B-BBEE STATUS LEVEL VERIFICATION
who are at least 100% Owned by Black 20 CERTIFICATE/ SWORN
Africans AFFIDAVIT (For EMEs& QSEs)
NOTE:

roof to claim points, as stated above this will not result in disqualification;

Bidder Initial here:




) EVALUATION CRITERIA
' KWAZULU-NATAL PROVINCE

4 LTH
¥ REPUBLIC OF SCUTH AFRICA

STAGE 5: OBJECTIVE CRITERIA (SUBMISSION OF SAMPLE)
1. Sample will be tested! evaluated, the institution will only accept and award company with compliant sample and scored highest number of polnts.

EVALUATION CRITERIA APPROVED BY
Official Designation Title (Ms/ Missi Surname Initials Date Signature
Mrs/ Mr/Dr) .
AD: 8CM MR NGUBANE SL @ :
2lpefz s K (E\
S

Bidder Initiai here:




Dr Pixley Ka lsaka Seme Memnorial Hospital
KWAZULU-NATAL PROVINCE institution Name:

HEALTH

REPUBLIC OF SOUTH AFRICA

1 ‘ COMPLAINTS PROCESS FOR QUOTATIONS R2 000.00 TO R500 600.08 INCLUDING V.A.T

1. Supplier Submits Written Complaint / Objection

- Bidders aggrieved by decisions or actions taken by the Department or Institution during the SCM procurerment process,
must lodge a written complaint immediately.

- Complaints lodged two (2) or more days after the award will hot be entertained.

- Complaints must be directed to the Responsibility Manager of the Institution (Hospital or CHC) and District Finance
Manager for District Offices.

- It must be noted that this Is not an appeals process and as such will not halt the procurement process.

2 |nstitution prepares writfen response to complaint

- The Responsibility Manager, or his appointee, must prepare a response letter to the complainant.
- The complaint must be resolved within 60 days.

- Should the complainant not be satisfied with the response, the matter will be referred fo the District Finance Manager
(applicable to all Hospitals and CHC') or District Manager (Applicable to all District Offices) for a final verdict.

- Should the complainant still not be satisfied with the response received, they may then seek legal recourse at thelr own
axpense.

Complaints or objections should be directed to:

Responsibility Manager: PR J Mthethwa

Email Address: J‘immy.mthethwa@kznhealth.gov.za




