KOWATULU-MATAL PROVINCE

HEALTH
REPUBLIC OF SOUTH AFRICA

Quotation Advert
Opening Date: 18/03/2025
Closing Date: 24/03/2025
Closing Time: 1100
INSTITUTION DETAILS
Institution Name: Head Office Quotations
Province: KwaZulu-Natal
Department of entity: Department of Health
Division or section: Supply Chain Management
Place where goods/ Healith Technology Services
service is required:
Date Submitted: 18/03/2025
ITEM CATEGORY AND DETAILS
Quotation number: ZNQ/HOH/M717/24-25
Item Category: Goods
Item Description: Supply and Install of Digital Panoramic Dental x-ray Unit at Emmaus
Hospital

Quantity (if supplies): once off

COMPULSORY BRIEFING SESSION / SITE VISIT

Select Type: Not applicable

Date:

Time:

Venue:

QUOTES CAN BE COLLECTED FROM: www.kznhealth.gov.za

QUOTES SHOULD BE DELIVERED TO: 310 Jabu Ndlovu Street SCM Old boys model,
Pietermaritzburg 3200 email to: Quotations.scmho@kznhealth.gov.za

ENQUIRIES REGARDING ADVERT MAY BE DIRECTED TO:
Name: Miss SC Thusi

Email: Sindisiwe.Thusi2@kznhealth.gov.za

Contact number: 033 815 8353

Finance Manager Name: Wumulo
Finance Manage signature: P ,
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YOU ARE HEREBY INVITED TO QUOTE FOR REQUIREMENTS AT: KwaZulu Natal Department of Health

FACSIMILE NUMBER:  N/A E-MAlL ADDRess:  uotations.scmho@kznhealth.gov.za

PHYSICAL ADDRESS: 210 Jabu Ndlovu stree, SCM Old boys modal, Pietermaritzburg 3200

0
QUOTE NUMBER:  £NQ /HOH

DATE ADVERTISED:  18/03/20225 clLosiNg pate:  24/03/2025 CLOSING TIME: 11:00

1717 (24 .25

VALIDITY PERIOD: 80 DAYS

DESCRIPTION: Supply and install of Digital Panoramic Dental X-ray unit at Emmaus Hospital

CONTRAGT PERIOD (IF APPLICABLE):.  Onices off

DEPOSITED IN THE QUOTE BOX SITUATED AT (STREET ADDRESS):
310 Jabu Ndlovu stree, SCM Old boys madel, Pistermaritzburg 3200

ENQUIRIES REGARDING THE QUOTE MAY BE DIREGTED TO:
conTAcT pERsON; Sindisiwe Thusi TELEPHONE NUMBER: 033 8158353
E-MAIL ADORESS:  Sindisiwe Thusi2@kznhealth.gov.za

ENQUIRIES REGARDING TEGHNIGAL INFORMATION MAY BE DIRECTED TO:
coNTACT Person: Kelvin Pillay TELEPHONE NUMBeR; 031 461 8434
£-MalL ADDRESS: kelvin.piIIayZ@kznheaIth.gov.za

Bidders should ensure that quotes are delivered timeously to the corract address. If the quote is late, it will not be accepted for consideration.

The quate box is open from 08:00 1o 15:30.

QUOTATIONS MUST BE SUBMITTED ON THE OFFICIAL FORMS — (NOT TO BE RETYPED)

THIS QUOTE IS SURJECT TO THE PREFERENTIAL PROCUREMENT POLICY FRAMEWORK ACT AND THE PREFERENTIAL PROCUREMENT
REGULATIONS, 2022, THE GENERAL CONDITIONS GF CONTRACT {(GCC) AND, IF APPLICABLE, ANY OTHER SPECIAL CONDITIONS OF CONTRACT,

NAME OF BIODER:

E-MAJL ADORESS:

POSTAL ADDRESS:

STREET ADDRESS:

TELEPHONE NUMBER: FACSIMILE NUMBER:
CELLPHONE NUMBER; SARS PIN:

VAT REGISTRATION NUMBER (if VAT vendor):

CENTRAL SUPPLIER DATABASE REGISTRATION (CSD) NQ. M]IA|A]A

UNIQUE REGISTRATION REFERENCE:
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auoteNumger: _zng HOH - [#],1717 24 25

BESCRIFTION: Supply and install of Digital Panoramic Dental X-ray unit at Emmaus Hospital

THE BELOW PREFERENGE POINTS WILL BE ALLOCATED IN COMPLIANGE WiTH THE DEPARTMENTAL PREFERENCE POINTS ALLCCATED

PROCUREMENT POLICY (KNOWN AS SCM PPP):

Race: Full paints allecated to companias who are at least 51% Owned by Black People 20
GOUNTRY OF PRICE

UNIT OF BRAND &

[CN NUMBER  [QUANTITY [0 oo [DESCRIPTION Moper  |MANUFACTUR

E R c
01 Supply and Install of Digital Panoramic

Dental x-ray unit

NB: Specification attached

Alb quotation wiil be verified on CSD

Quotation must be hand delivered to
310 Jabu Ndlovu street SCM Old Boys

model or email it on:

quotations.scmho@kznhealth.gov.za

VALUE ADDED TAX @ 15% {Only if VAT Vendor)

TOTAL QUOTATION PRIGE (VALIDITY PERICD 20 Days)

DOES THIS OFFER COMPLY WITH THE SPECIFICATION? YES / NO
13 THE PRICE FIRM? YES / NO
DOES THE ARTICLE CONFORM TO THE S.AN.S./ S.AB.S. SPECIFICATION? YES / NO

STATE DELIVERY PERIOD (E.G. 3 DAYS, 1 WEEK]}

NAME OF BIDDER: SIGNATURE OF BIDDER;
[By signing this document, | hereby agree to a¥ terms and conditions]

CAPACITY UNDER WHICH THIS QUOTE S SIGNED: DATE:
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CLARITY ON DECLARATION OF INTEREST 58D 4 {a)

BIDDER NAME

L.EGISLATION ON DISCLOSURE OF INTEREST
The Public Service Act 103 of 1994 indicates in section 30(1} that "No employee shall perform or engage himself or
herself ta perform remunerative work outside his or her amployment in the relevant department, except with the
written permission of the exscutive authority of the department.”

Furthermore, in terms of the Public Service Regulations paragraph 13{c), "An employee shalt not conduct business
with any organ of state cr be a director of a public or private company conducting business with an organ of slate,
unless such employee is in an official capacity a director of a company listed in schedule 2 and 3 of the Public
Finance Management Act’

Treasury Regulations 16A8.4 further indicates that “If a supply chain management official er other role player, or any
close family member, pariner or associate of such official or ather role player, has any private or business interest
in any contract to be awarded, that official or other role player must-(a) disclose that interest; and (b) withdraw from
garticipating in any manner whatsoever in the process relating to that confract.”

CLARITY ON HOW TO DISCLOSE
Clause 2.2 of the Bidders Disclosure (SBD4), require the bidder to disciose a relationship with any person
employed by the entre KZN Department of Health, even if that person is not employed by the procuring institution.
The Department may use ather Computer Assisted Techniques to verify possitle interest, should you be found to
have failed ta disclose correctly, your bidiquotation will be treated as a false declaration, treated as non-responsive
and disqualified.

For example, if the tender is advertised or invited by Addington Hospital, yet the person with interestis employed
ty Manguzi Hospital, as long as that official is empioyed by the Department of Health, the bidder is required to
disclose interest. Therafore the question is, do yeu, or any person connected with the bidder, have a refationship
with any persan who is employed by the KZN Depariment of Health? If so, please furnish particulars on Bidders
Disciosure (SBD4) section 2.2.1, as attached below,

{ read the above clarity on disclasure of interest and | commit o disclose as directed, shouid | fait to disclose

correctly, | am aware of the consequences, which may inciude disqualification of my offer.

BIDDER SURNAME AND INITIALS SIGNATURE DATE
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SBD 4
BIDDER'S DISCLOSURE

1 PURPOSE OF THE FORM
Any person (natural or juristic) may make an offer or offers in terms of this invitation to bid. I line with the principles of transparency, accountability,
impartiality, and ethics as enshrined in the Constitution of the Repubtic of Scuth Africa and further expressed in various pleces of legistation, it is required
for the bidder to make this declaration in respect of the details required hereunder.

Where a person/s are listed in the Register for Tender Defaulters and / or the List of Restricted Suppliers, that person will automatically be disqualified
from the bid process.

B

BIDDER'S DECLARATION

AN s the bicder, or any of its directors / trustees / shareholders / members / partners or any person having a contrelling interest’ in the YES | NO
enlerprise, employad by the state?

213 |f so, turnish paticuiars of the names, individual identity numbers, and, ¥ applicable, state employee numbers of scle proprietor! directors / trustees /

shareholders / members/! pariners or any persen having a controlling interest in the enterprise, in table befow,

FULL NAME IDENTITY NUMBER NAME OF STATE INSTITUTION

2.2 Do you, of any person connected with the bidder, have a relationship with any person who is empleyed by the procuring institution®? YES !/ NO

2.2.1. I so, furpish particulars:

23. Does the bidder or any of its directors / trustees / sharehaolders / members / partners or any person having a centrelling interest in the YES | NO
enterprse have any inferest in any other related enterprise whether or not they are bidding for this contract?

2.3.4.  If so, furnish particuiars:

3 DECLARATION

1, the undersigned,(name} in submitting the accompanying bid, do hereby make
the fallowing stateéments that | certify to be true and cemplete in every respect:

3.1. | have read and i understand the contents of this disclosure;
3.2 | understand that the accompanying bid will be disgualified if this disclosure is found not to be true and complete in every respect;
3.3, The bidder has arrived at the accompanying bid independently from, and without consultation, communication, agreement or arrangement with any

comgpetitor. However, communication between partners in a joint venture or consertium® will nat be censtrued as collusive bidding.

3.4. In addition, there have baen na consultations, communicatichs, agreements or arrangements with any competitor regarding the quality, quaniity,
specifications, prices, including methods, factors or formulas used te calculate prices, market allacation, the intention or decision to submit ar not to
submit the hid, bidding with the intention not to win the bid and conditions or delivery particulars of the products cr services to which this bid invitation

relates.

3.5. The terms of the accompanying bid have not been, and will not be, disclased by the bidder, directly or indireclly, to any competitor, prior ta the date and
time of the official bid opening or of the awarding of the contract.

3.8, There have been no consultations, communications, agreements or arrangements made by the biddar with any official of the procuring institution in

refation to this procurement process prior to and during the bidding process except to provide clarification an the bid submitted whera so required by the
institution: and the bidder was not involved in the drafting of the spacifications or terms of reference for this bid.

3.7 t am aware that, in addition and without prejudice to any other remedy provided to combat any restrictive practices related to bids and contracts, bids that
are suspicious wiil be reparied to the Competition Commission for investigation and possible imposition of administrative pepalties in terms of section 59
of the Compstition Act No 89 of 1998 and or may be reported to the Natianal Prosecuting Authority (NPA) for criminal investigation and or may be
restricted fram conducting business with the public seclor for a period not exczeding ten (10} years in terms of the Prevention and Combating of Corrupt
Activities Act Na 12 of 2004 or any other applicable legislation,

| CERTIFY THAT THE INFORMATION FURNISHED IN PARAGRAPHS 1, 2 and 3 ABQVE {8 CORRECT,

| ACCEPT THAT THE STATE MAY REJECT THE BID OR ACT AGAINST ME IN TERMS OF PARAGRAPH 6 OF PFMA SCM INSTRUCTION 03 OF 2021/22 ON
PREVENTING AND COMBATING ABUSE IN THE SUPPLY CHAIN MANAGEMENT SYSTEM SHOULD THiS DECLARATION PROVE TC BE FALSE.

NAME OF BIDDER SIGNATURE POSITION DATE

1 The power, by cne person or a group of persons holding the majarity of lhe equily of an enterprise, alternatlvely, the person/s having the deciding vota or power to influence or to direct the course and
decisions of the enterprise.

2 “Procuring tnstilulion” reters Lo all institutiens under the Accaunling Officer of the Department of Health.

3 Joint venlure or Consodlum maans an assaclation of parsons for Ihe purpase of combining lhair expertise, property, capital, efforts, skill and knowledge in an aclivity for |he execution of a confract.
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GCC
GENERAL CONDITICNS OF CONTRAGT
NOTES
The purpose cf this document is to
[0 Draw special attention to certain general conditions applicable to govemment bids, contracts and orders; and
(i To ensure that clients be familiar with regard to the rights and obligations of afi pariies involved in doing business with government.
In this dacument words in the singular also mean in the plural and vice versa and words in the masculine alsa mean in the feminine and neuter,
« The General Conditions of Contract will form part of &ll big/guotation documents and may not be amended.
* Special Conditions of Contract (SCC) relevant to a specific bid, sheuld be compiled separately for every bid (if applicable) and will supplement the
General Gonditions of Contract. Whenaver there is a conflict, the provisions in the SCC shall prevail.
1. Definitions
The faollowing terms shall be interpreted as indicated:
1.4 “Clesing time" means the date and hour specified in the bidding documents for the receipt of bids.
1.2 “Gontract” means the written agreement entered into between the purchaser and the supplier, as recorded in the contract form signed by the parties,
including all attachments and appendices thereto and all documents incorporated by reference therein.
1.3, “Contract price” means the price payable to the supplier under the contract for the full and preper performance of his contractual cbligations.
1.4 “Corrupt practice” means the offering. giving, receiving, or soliciting of any thing of value to influence the action of a public official in the procurement
process ar in contract execution.
1.5, "Countervailing duties” are imposed in cases where an enterprise abroad is subsidized by is govemment and encouraged to market its products
internationalfy.
1.6 “Country of origin” means the place where the goods were mined, grown or produced or fram which the services are supplied. Goods are produced

when, thraugh manufacturing, processing or substantial and majer assembly of components, a commercially recognized new product resulis that is
substantiaily different in basic characleristics or in purpese or utility from its compenents.

1.7. *Gay” means calendar cay,
1.8. “Delivery” means delivery in compliance of the conditions of the contract of order.
1.9, “Delivery ex stock” means immediate delivery direclly from stock actuatly on hand.

110.  “Delivery into consignees store or to his site” means delivered and unloaded in the specified store or depot or on the specified site i campliance with the
conditions of the contract of order, the supplier bearing all risks and charges invaived uniil the supplies are so delivered and a valid receipt is obtained.

111, *Dumping" occurs when a private enterprise abroad market its goods an own initiative i the RSA at lower prices than that of the country of origin and
which have the potentiai to harm the locaf industries in the RSA

112, "Force majeure” means an event bayond the control of the supplier and not involving the supplier's fauit or negligence and not foreseeable, Such events
may include, but is not restricted to, acts of the purchaser in its sovereign capacity, wars or revolutions, fires, floads, epidemics, quarantine restrictions
and freight embargoes.

113, *Fraudulent practice” means a misrepresentation of facts in order to influence a pracurement process or the execution of a contract to the detiment of
any bidder, and includes collusive practice amang bidders (pricr to or after bid submission} designed to establish bid prices at artificial non-competitive
levels and to deprive the bidder of the benefits of free and cpen competition.

1.14. “GCC* means the General Condifions of Contract.

1.15. “Goods” means all of the equipment, machinery, and/or olher materials that the supplier is required to supply to the purchaser under the contract.

1.18, “Imported cantent” means that portion of the bidding price represented by the cost of components, parts or materials which have been or are stili to be
imported (whether by the supplier or his subceniractors) and which costs are inclusive of the costs abroad, plus freight and other direct impartation costs
such as landing costs, dock dues, import duty, sales duty ar other similar tax or duty at the Soulh African place of entry as well as transporation and
handling charges to the factory in the Republic whare the supplies covered by the bid will be manufactured.

1.17.  “Local content” means that partion of the bidding price which s not included in the imported content provided that local manufacture does take place.

118, “Manufacture” means the production of products in & factery using labour, materials, compenents and machinery and includes other related value-adding

activities.
1.18.  “Order” means an official written order issued for the supply of goads or werks ar the rendering of a service.
1.20.  “Project site,” where applicable, means the place indicated in bidding documents.

1.21.  *Purchaser’ means the organization purchasing the goads.

1.22.  “Republic’ means the Republic of South Africa,

1.23, "SCC" means the Special Conditions of Contract.

1.24, “Services” means those functional services ancillary to the supply of the goods, such as transportation and any other incldental services, such as
installation, commissioning, provision of technical assistance, trairing, catering, gardening, security, maintenance and other such obligations of the
supplier cavered under the contract,

1.25.  “Written" or "in writing” means handwritten in ink or any ferm of electronic or machanical writing.

2. Application

2.1. These generai conditions are applicable to all bids, centracts and erders including bids for functionaf and professional services, sales, hiring, letting and
the granting or acquiring of rights, but exciuding immevatle property, uniess otherwise indicated in the bidding decuments.

2.2 Where applicable, special conditions of contract are alsa laid down to cover specific supplies, services or works.

2,3, WWhere such special condtions of contract are in conflict with thase general conditions, the special conditions shall apply.

3 General

3.1 Unless otherwise indicated in the bidding documents, the purchaser shall not be liable for any expense incurred in the preparation and submission of a
bid. Where applicable a non-refundable fee for documents may be charged,

3.2. With certain exceptions, invitations to bid ara enly published in the Gavernment Tender Bulletin. The Govemment Tender Bulletin may be obtained

directly fram the Government Printer, Private Bag X85, Pretoria 0001, or accessed electranically from www.treasury.gov.za
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4. Standards

4.1, The goods supplied shall conform fa the standards mentioned in the bidding documents and specifications.

5, Use of contract documents and information; inspection.

5.1 The supplier shall not, without the purchaser’s prior written consent, disclose the contract, or any provision thereof, or any specification, plan, drawing,

pattemn, sample, or informaticn furnished by or on behalf of the purchaser in connection tharewith, to any person other than a gerson employed by the
supplier in the perfermance of the cantract. Disclosure to any such employed person shall be made in confidence and shall extend only so far s may be
necessary for purposes of such performance.

5.2. The supplier shall nat, without the purchaser's prior written consent, make use of any document or infermation mentioned in GCC clause 5,1 except for
purpases of performing the contract.

5.3, Any document, other than the contract itself mentioned in GCC clause 5.1 shall remain the propenty of the purchaser and shall be returned (gll copies) to
the purchaser on completion of the supglier's performance under the contract if so required by the purchaser,

5.4 The supplier shall permit the purchaser to inspect the suppiier's records relating to the performance of the suppiier and to have them audited by auditors

appointed by the purchaser, if so required by the purchaser.

8. Patent rights
6.1, The supplier shall indemnify the purchaser against all third-party claims of infringement of patent, trademark, or industral design rights arising from use
of the goods or any part thereof by the purchaser.

7. Performance security

7. Within thirty (30) days of receipt of the notification of contract award, the successful bidder shall furnish to the purchaser the performance security of the
amount specified in S8GC.

7.2, The proceeds of the performance security shalt be payable to the purchaser as compensation for any loss resulting from the suppliers failure to complets

his obiigations under the cantract,

73 The performance security shall be denominated in the cumency of the contract, orin a freely convertible currency acceptable to the purchaser and shall
be in one of the following farms:
{2} a bank guarantee or an irrevacable letter of credit issued by a reputable bank located in the purchaser's country or abroad, acceptable le the

purchaser, in the form provided in the bidding documents er another form acceptable to the purchaser; or

(b) a cashier's or cerlified cheque

74, The performance security will be discharged by the purchaser and returned to the supplier not later than thirly (30} days following the date of completion
of the supplier's performance obligations under the contract, including any warranty obligations, unless otherwise specified in SCC.

8. Inspections, tests and analyses
8.1, All pre-hidding testing will be for the account of the bidder.
8.2, If it is a bid conditicn that supplies to be produced or services lo be rendered should at any stage during production or execution or on completion be

subject to inspection, the premises of the bidder or contractor shall be open, at all reasonable hours, for inspection by a representative of the Depariment
or an organization acling on behalf of the Depariment.

8.3. If there are ne inspection requirements indicated in the bidding decuments and no mention is made in the contract, but during the contract period it is
decided that inspections shall be carried aut, the purchaser shaif itself make the necessary arrangements, including payment arrangamenis with the
testing authority concemed,

a4 If the inspections, tests and analyses referred to in clauses 8,2 and 8.3 show the supplies to be in accordance with the coniract requirements, the cost of
the inspections, tests and analyses shall be defrayed by the purchaser.

8.5. Whera the supglies or services referred to in clauses 8,2 and 8.3 do not comply with the contract requirements, irrespective of whether such supplies or
services are accepted or not, the cost in connection wilh these inspections, tests or analyses shall be defrayed by the supplier,

8.8, Supplies and services which are referred to in clauses 8.2 and 8.3 and which do not comply with the contract requirements may be rejected,

8.7. Any cantract supplies may on or after detivery be inspected, tested or analyzed and may be rejected if found not to comply with the requirements of the

contract. Such rejected supglies shail be held at the cost and risk of the supplier who shall, when called upen, remove them immediately at his own cost
and forthwith substitute them with supplies which do comply with the requirements of the contract. Failing such removal the rejected supplies shall be
returned at the suppliers cost and risk. Should the supplier fail to pravide the substitute supplies farthwith, the purchaser may, without giving the suppfier
further opportunity to substitute the rejected supplies, purchase such supplies as may be necessary at the expense of the supplier.

8.8. The provisions of clauses 8.4 to 8.7 shall not prejudice the right of the purchaser to cancel the contract op account of a breach of the conditians thereof,
or to act in terms of Clause 23 of GCC.

9, Packing

a1 The supplier shall provide such packing of the goods as is required te prevent their damage or detarioration during traasit ta their final destination, as
indicated in the contract. The packing shal! be sufficient to withstand, withaut fimitation, rough handling during transit and exposure to extreme
lemperatures, salt and precipitation during transit, and open storage. Packing, case size and welghts shalt take into consideration, where apprepriate, the
remoteness of the goods' final destination and the absence of heavy handling facilities at all paints in transit.

8.2, The packing, marking, and documentation within and outside the packages shall comply strictly with such special requirements as shall be expressly
provided for in the contract, inciuding additional requirements, if any, specified in SCC, and in any subsequent instructions ardered by the purchaser,

10. Delivery and documents

10.1.  Delivery of the geads shall be made by the suppiier in accerdance with the terms specified in the contract. The detalls of shipping and/or ather
documents to be fumnished by the supplier are specified in SCC.

10.2.  Decuments ta be subrnitted by the supplier are specified in 8CC.

1. Insurance -

11.1.  The goods supplied under the contract shall be fully insured in a freely convertible currency against less or damage incidental to manufacture or
acquisition, transportation, storage and defivery in the manner spacifted in the SCC. '
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Transportation
Should a price other than an afi-inclusive defiverad price be required, this shall be specified in the SCC.

Inctdental services

The supplier may be required to provide any or alt of the fellowing services, including additional services, if any, specified in SCC-

(a) performance or supervisicn of on-site assembly and/or commissioning of the supplied goods;

(k) furnishing of tools required for assembiy and/or maintenance of the supplied goods;

(¢} furnishing of a detafied operaticns and maintenance manual for each appropriate unit of the supplied goads;

(d} performance or supervision or maintenance and/or repair of the supplied goads, for a peried of lime agread by the pariies, provided that this service
shail not relieve the supplier of any warranly obligations under this centract; and

(&) training of the purchaser's personnal, at the supplier's plant andfor on-site, in assembly, start-up, operation, maintenance, and/or repair of the

Prices charged by the supplier for incidental services, if not included in the contract price for the goeds, shall be agreed upon in advance by the parties

and shall not exceed the prevailing rates charged to other parfies by the supplier for similar services.

Spare parts
As specified in SCC, the supplier may be required te provide any or all of the following materiais, notifications, and informatien pertaining to spare parts
manufactured or distdbuted by the supplier:

@) such spare parts as the purchaser may elect to purchase fram the supplier, provided that this election shall not relieve the supplier of any warranty
obligations under the contract; and

(b} in the event of termination of production of the spare paris:
(i) Advance netification to the purchaser of the pending termination, in sufficient time to permit the purchaser fo procure neaded requirements; and
(i following such termination, furnishing at no cost to the purchaser, the bluepsnts, drawings, and specifications of the spare parts, if requested.

Warranty

The supplier warrants that the goads supplied under the contract are new, unused, of the most recent or current models, and that they incorporate all
recent imarovements in design and materials unfess provided otherwise in the cantract. The supplier further warrants that all goods supplied under this
contract shall have na defect, asising from design, materials, or workmanship (except when lhe design and/or material is required by the purchaser's
specifications) or from any act or omission of the supplier, that may develop under narmal use of the supplied goods in the conditions prevailing in the
caurtry of final dastinaticn.

This warranty shall remain valid for twelve {12) manths after the goods, or any portion thereof as the case may be, have been delivered to and accepted
at the final destination indicated in the contract, or for sightesn {18) months after the date of shipment frem the por or place of loading in the source
country, whichever period concludes earlier, untess specified otherwise in SCC.

The purchaser shall promptiy notify the supglier in writing of any claims arising under this warranty.

Upon receipt of such notice, the supplier shall, within the period specified in SCC and with all reasenable speed, repair or replace the defective goods ar
pafs thereof, without costs to the purchaser.

if the supplier, having been notified, fails to remedy the defect(s) within the period specified in SCC, the purchaser may praceed to lake such remedial
action as may bs necessary, at the supglier's risk and expense and without prejudice to any other rights which the purchaser may have against the
supplier under the contract,

Payment

The methed and conditions of payment la be made to the supplier under this contract shall be specified in SCC.

The supplier shall furnish the purchaser with an invoice accompanied by a copy of the delivery note and upon fuifillment of other obligatiens stipulated in
the contract.

Payments shall be made promptly by the purchaser, but in na case later than thirty (30) days after submissian of an inveice or claim by the supplier.
Payment will be made in Rand unless ctherwise stipulated in SCO.

Prices

Prices charged by the supplier for goods delivered and services perfarmed under the contract shall not vary frem the prices quoted by the supplier in his
bid, with the exception of any price adjustments authorized in SCC orin the purchaser’s request for bid validity extension, as the case may be.

Contract amendments
No variation in or modification of the terms of the contract shall be made except by written amendment signed by the parties concerned.

Assignment
The supplier shalf not assign, in whole or in part, its cbligations to perform under the contract, excepl with the purchaser's prior written cansent.

Subcontracts
The supplier shall notify the purchaser in writing of all subcontracts awarded under this contracts if not already specified in the bid. Such notificalion, i
the original bid or later, shall not relieve the supplier from any liability or abligation under the conlract.

Delays in the supplier's performance

Defivery of the goads and perfermance of services shall be made by the supplier in accordance with the time schedule prescribed by the purchaser in the
contract. :

If at any time during perfarmance of the contract, the supplier or its subcontractor(s} should encounter conditions impeding timely delivery of the goods
and performance of services, the supplier shail promplly notify the purchaser in writing of the fact of the delay, its likely duration and ils cause(s), As soon
as practicable after receipt of the supplier's notice, the purchaser shali evaluate the situation and may at his discretion extend the supplier's time for
performance, with or without the impasition of penalties, in which case the extansion shall be ratifiad by the parties by ameandment of coniract.

Na pravision in a contract shall be deemed to prohibit the obtairing of suppiies or services from a natienal department, provincial department, or a focal
authority.

The right is reserved to procure outside of the cantract small quantities or to have minor essential services executed i an emergency arises, the
supplier's point of supply is not situated al or near the place where the supgplies are required, or tha supplier's services are not readily available.
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21.5.  Except as provided under GCC Clause 25, a delay by the supplier in the performance of its delivery obligations shall render the supplier liable to the
imposition of penalties, pursuant to GCC Clause 22, unless an extension of time is agreed upen pursuant to GCC Clause 21.2 without the application of
penailies,

21.6.  {jpon any delay beyond the delivery periad in the case of a supplies contract, the purchaser shall, without canceling the contract, be entilled to purchase
supplies of a similar quality and up to the same quantity in substitution of the goods not supplied in canformity with the centract and to retum any goods
delivered later at the supglier's expense and risk, or to cancel the centract and buy such goods as may be required to complete the contract and withaut
prejudice to his other rights, be entitled ta claim damages from the supplier,

22, Panalties

225, Subject to GGG Clause 25, if the supplier fails to deliver any or ail of the goods or to perform the services within the perioad(s) specified in the coniract,

the purchaser shall, without prejudice lo its other remedies under the contract, deduct from the contract price, as a penalty, a sum calculated on the
delivered price of the defayed goods or unperformed services using the current prime interest rate cafculated for each day of the delay until actual
delivery or performance. The purchaser may also consider termination of the contract pursuant to GCC Clause 23,

23, Termination for default
23.1,  The purchaser, without prejudice to any other remedy for breach of contract, by written notice of defauft sent to the supplier, may terminate this cantract
in whole or in part:
(a) i the suppiier fails to deliver any or ali of the goods within the period{s} specified in the contract, or within any extension thereof granted by the
purchaser pursuant lc GCC Clause 21.2;
(b} if the Supplier fails to parform any cther obligation{s) under the contract; ar
(c) if the supplier, in the judgment of the purchaser, has engaged in corrupt or fraudulent practices in compeling for or in executing the contract.

23.2.  In the avent the purchaser lerminates the contract in whale or in part, the purchaser may procure, upon such tems and in such manner as it deems
appropriale, goods, works or services similar to those undelivered, and the supplier shail be liable to the purchaser for any excess costs for such similar
goads, works or services. However, the supplier shall continue performance of the canfract lo the extent not terminated.

23.3. Where the purchaser lerminates the contract in whale or in part, the purchaser may decide te impose a restriction penalty on the supplier by prohibiting
such supplier from doing business with the public sector for a peried not exceeding 10 years.

23.4.  |fa purchaser intends imposing a restriction on a supplier or any person associated with the supplier, the supplier will be aijowad a time period of nat
more than fourteen (14) days to provide reasons why the envisaged restriction should not be imposed. Should the supplier fail to respond within the
stipulated fourteen (14) days the purchaser may regard the intended penalty as not objected against and may impose it on the supplier,

23.5.  Any restriction imposed on any person by the Accounting Officer / Autherity will, at the discretion of the Accounting Officer / Authority, also be applicable
ta any other enterprise or any partner, manager, director or other person whe whoily or partly exercises or exercised or may exercise control over the
enterprise of the first-mentioned person, and with which enterprise ar person the first-mentioned person, is or was in the opinion of the Accounting Cfficer
/ Authority actively associated.

23.6. If a restriction is imposed, the purchaser must, within five {5) working days of such imposition, furnish the Natjonal Treasury, with the following
infarmation:

{  the name and address of the supplier and / or parson restricted by the purchaser;
{i) the date of commencement of the restriction

{iii) the pericd of restriction; and

{iv) the reasons for the restriction.

These details will be lcaded in the Mational Treasury's central database of suppliers or persons prehibited from deing business with the public sectar.
23.7. If a court of law convicts a perscen of an offence as contemplated in sections 12 or 13 of the Prevention and Combating of Corrupt Activities Act, Na. 12 of

2004, the court may also rule that such person’s name be endorsed on the Register for Tender Defaulters. When & person’s name has been endorsed

on the Register, the person will be prohibited from doing business with the public sector for a period nat less than five years and nat more than 10 years.

The Mational Treasury is empowered to determine the period of restriction and each case will be dealt with on its awn merits. According to section 32 of

the Act the Register must be open ta the public. The Register can be parused on the National Treasury website,

24, Anti-dumping and countervailing duties and rights

24.1.  When, after the date of bid, provisional payments are required, or antidumping or countervailing duties are imposed, or the amoun? of a provisionat
payment or anti-dumping or ceuntsrvailing right is increased in respect of any dumped or subsidized impoert, the State is not liable for any amount so
required or imposed, or for the amount of any such increase, When, after the said date, such a provisional payment is no lenger required or any such anti-
dumping or countervailing right is abolished, or where the amount of such provisional payment or any such right is reduced, any such favourable
difference shail on demand be paid forthwith by the contracior to the State or the State may deduct such amounts from maneys (if any) which may
otherwise be due to the contractorin regard to supplies or services which he delivered or rendered, or is to deliver or render in ferms of the contract or
any other contract or any other amount whichmay be due to him.

25, Force Majeure

25.1.  Notwithstanding the provisions of GCC Clauses 22 and 23, the supplier shall not be liable for forfeiture of its performance security, damages, or
termination far default if and to the extent that his deiay in performance or other failure to perform his obiigations under the contract is the result of an
event of force majeure,

25.2. If a farce majeure situation arises, the supplier shall prompty netify the purchaser in writing of such condition and the cause thereof, Unless olherwise
directed by the purchaser in writing, the supplier shall centinue te perform its chligations under the contract as far as is reasonably practical, and shall
seek all reasonable alternative means for performance not prevented by the force majeure event,

26. Termination for insolvency

281, The purchaser may at any time terminate lhe contract by giving written notice to the supplier if the supplier becomes bankrupt or otherwise insoivent, In
this event, termination will be without compensation to the supplier, provided that such termination will not prejudice or affect any right of action or
remedy which has accrued or wi accrue thereafter to the purchaser.

27, Settlement of Disputes

271, |fany dispute or difference of any kind whatsoever arises between the purchaser and the supplier in connection with or arising out of the contract, the
parties shall make every effort to resolve amicably such dispute or difference by mutual consuitation.
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If, after thirty (30) days, the parties have failed to resclve their dispule or difference by such mutual consuitation, then either the purchaser or the supplier
may give notice to the other party of his intention to commence with mediation. No mediation in respect of this malter may be commenced unless such
nolice is given to the other pary,

Should it not be possible to settle a dispute by means of mediation, it may be settled in a South African court of Jaw,

Mediation proceedings shall be conducted in accordance with the rufes of procedure specified in the SCC.

Notwithstanding any reference to mediation and/or court proceedings herein,

{a} the parties shall continue ta perfarm their respective abligations under the contract unless they otherwise agree; and

{6) the purchaser shall pay the supplier any monies due the supplier.

Limitation of liability

Except in cases of criminal negligence or willful misconduct, and in the case of infringement pursuant to Clause &;

{a} the supplier shall not be liable to the purchaser, whather in contract, fort, or ctherwise, for any indirect or consequential loss or damage, loss of use,
ioss of praduction, or loss of profils or interest costs, provided that this exciusion shall nat apply to any cbligation of the supplier to pay penalties
and/or damages o the purchaser; and

(B} the aggregate %iability of the suppiier to the purchaser, whether under the contract, in tort or ctherwise, shall not exceed the total contract price,
pravided that this limitation shall not apply to the cost of repairing or reglacing defective equipment,

Gaverning languvage
The contract shall be written in English. All correspondence and ather documents pertaining to the contract that is exchanged by the parties shall aise be
written in Engflish.

Applicable law
The contract shall be interpreted in accordance with South African laws, unless otherwise specified in SCC.

Notices

Every written acceptance of a bid shail be posted {o the supplier concemed by registered or certified mai and any other notice to him shall be posted by
ardinary mail to the address furnished in his bid cr to the address notified later by him in writing and such posting shall be deemed 1o be proper senvice of
such notice

The time mentioned in the contract documents for performing any act after such aforesaid notice has been given, shaf be reckonad from the date of
posting of such notice.

Taxes and duties

A foreign supplier shall be entirely responsible for all taxes, stamp duties, license fees, and other such levies imposed outside the purchaser’s counlry.

A local supplier shall be entirely responsible for all taxes, duties, license fees, etc., incurred until defivery of the centracted goods te the purchaser.

No cantract shall be concluded with any bidder whose tax matters are net in order. Prior to the award of a bid the Department must be in possessian of a
tax clearance certificate, submitted by the bidder. This certificate must be an original issued by the South African Revenue Services.

National Industrial Participation (NIP} Programme
The NIP Programme administered by the Department of Trade and industry shall be applicable to alt contracts that are subject to the NIP chligation.

Prohibition of Restrictive practices

In terms of section 4 {1) {b) {if) of the Competition Act No. 89 of 1998, as amended, an agreemeni botwaen, of concerted practice by, firms, or a decision
by an assaciation of firms, is prohibited if it is between parties in a horizontal relationship and if a bidder (s) is / are or a contractor(s) was ! were invelved
in collusive hidding (or bid rigging)- .

If a bidder{s) or contractor(s), based on reascnable grounds or evidence obtained by the purchases, has / have engaged in the restrictive practica
referred to above, the purchaser may refer the matter to the Compeitition Commission for investigation and possible imposition of administrative penalties
as contempiated in the Competition Act No. 89 of 1998.

If a bidder(s) or contractor(s), has / have been found guilty by the Compeliton Commission of the restrictive practice referrsd to above, the purchaser
may, in addition and without prejudice to any other remedy provided fer, invalidate the bid(s) for such item(s) offered, and / or terminate the contractin
whole or part, and / or restrict the bidder(s) or contractor(s) from conducling business with the public sector for a period not exceeding ten {10) years and
/ or claim damages from the bidder(s) or contractor(s) concemed.
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SPECIAL CONDITIONS OF CONTRACT

AMENDMENT OF CONTRACT
Any amendment to or renunciation of the provisions of the contract shall at all tines be done in writing and shall be signed by beth parties.

CHANGE OF ADDRESS

Bidders must advise the Department of Health (institution where the offer was submitted) should their address {domicilium citandi et executandi) details
change from the time of bidding to the expiry of the contract,

GENERAL CONDITIONS ATTACHED TO THIS QUOTATION

The Department is under no obligation to accept the lowest or any guole.

The Department reserves the right to communicate in writing with vendors in cases where information is incomplete or where there are chscurities

regarding technical aspects of the offer, te obtain confimation of prices or preference claims in cases where it is evident that a typing, written, transfer or

unit error has besn made, to investigate the vendor's standing and abillity to complete the supply/service satisfactodly,

ALL DECISIONS TAKEN BY THE DEPARTMENT ARE FINAL, INCLUDING THE AWARD OR CANCELLATION OF THIS QUOTATION.

The price quoted must include VAT (if VAT vendor).

Shouid a bidder hecome a VAT vendor after award or during the implementation of a contract, they may not request the VAT percentage from the

Department as the service provider made an offer during the period they were not registered as a VAT vendor. The Department is only liable for any VAT

from registered VAT vendors as originally stated on the quotation document.

The bidder must ensure the correctness & validity of the quotation;

(i} that the price(s}, rate{s} & preference quoted cover ail for the workfitem (s) & accept that any mistakes regarding the price (s) & calculations will be at
the bidder's risk;

(ify itis the responsibility of the bidder o confirm receipt of their quolation and to keep proof thereof,

The bidder must accept fuli responsibility for the proper execution & fulfilment of all obligations conditions devolving on under this agreement, as the

Principal (s) liable for the due fuifilment of this contract.

This quotation will be evaiuated based on the preferential procurement paints system, specification, correctness of information andfor functionality

criterta, All required documantation must be completed in full and submitted.

Gffers must comply strictly with the specification.

Only offers that meet or are greater than the specification will be considered.

Late offers will not be considered,

Expired product/s will not be accepted. All products supplied must be valid for a minimum period of six months,

Used/ second-hand products will not be accepted.

A bidder not registered on the Central Suppliers Database or whose verification has fafied will not be considered.

All delivery costs must be included in the quoted price for delivery at the prescribed destination.

Cnly firm prices will be accepted. Such prices must remain firm for the contract percd. Non-firm prices {including rates of exchange variations) will not be

considered.

in cases where diffarent defivery points influence the pricing, a separate pricing schedule must be submitted for each delivery point.

In the event of a bidder having multiple quotes, only the cheapest accarding to specification will be considered,

Verfficalion wil be conducted to identify if bidders have multiple companies and are cover-quoting for this bid.

In such instances, the Department reserves the right to immediately disqualify such bidders as cover-quoting is an offence that represents bath

corruption and acquisition fraud.

Should there be a variation in price and such variation is above the order amount, the Department will reserve the right to place a new order.

NEGOTIATIONS

The Department reserves the right ta negotiate with the shortlisted bidder/s prior ar post award. The terms and conditicns for negotiations will be
communicated to the shortlisted bidderfs prior to invitation ta negetiations. This will be dene to ensure value for money and where the bidder/s price is
deemed to be exorhitant, uneconomical or not market related.

SPECIAL INSTRUCTIONS AND NOTICES TO BIDDERS REGARDING THE COMPLETION GF THIS QUOTATION,

Unless inconsistent with or expressly indicated ctherwise by the context, the singular shall include the piural and vice versa and with words importing the
masculine gender shall include the feminine and the neuter,

Under no circumstances whatsoever may the guotation/bid forms be retyped or redrafted. Photocapies of the original bid documentation may be used,
but an original signature must appear cn such phoiocopies.

The bidder s advised to check the number of pages and ‘o satisfy himself thal none are missing ar duplicated.

Quotations submitted must be complete in all respects. However, where it is identified that information in a bidder’s response, which does not affect the
preference peints or price, is incomplete in any respect, the said supplier meets all specification requirements and scores the highest points in terms of
preference peints and price, the Department reserves the right to request the bidder to complete/ submit such information.

Any alteration made by the bidder must be initialled; failure to do so may render the response invafid.

Use of correcting fluid is prohibited and may render the response invalid.

Quatations will be opened in public as scon as practicable after the closing lime of quotation.

Where practical, prices are made public at the time of opening quotations.

If it is desired to make more than one offer against any individual itern, such offers should be given on a photocopy of the page in guestion. Clear
indication thereof must he stated on the schedules attached.

The Department is under no obligalion to pay supgliers in part for work done if the supplier can no lenger for fulfil their obligation.

SPECIAL INSTRUCTIONS REGARDING HAND DELIVERED QUOTATIONS
Quatation shall be ledged at the address indicated not fater than the closing time specified for their receipt, and in accordance with the directives in the
quetation decuments.
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8.2, Each quotation shall be addressed in accordance with the directives in the quotation documents and shall be ledged in a separate sealed envelape, with
the name and address of tha bidder, the quetation number and dosing date indicated on the envelope. The envelope shall net contain documents
relating to any quotation other than that shown on the envelope, If this provision is not complied with, such quotations/bids may be rejected as being
invaiid.

8.3, All quotations received in sealed envelopes with the relevant quotation numhbers an the envelopes are kepi unopened in safe custody until the closing
time of the quotation/bids. Where, however, a quotation is received open, it shall be sealed, Ifit is recelved without a quotation/bid number on the
envelope, it shall be opened, the quotation number ascertained, the envelope sealed and the quotation number written on the envelope.

6.4, A specific box is provided far the receipt of quotations, and ne quotation found in any other box or elsewhere subsequent te the closing date and time of
quotation wiff be considered.

6.5, Quotation docurmnents must not be included in packages containing samples. Such guotations may be rejected as being invafid.

7. SAMPLES

7A. In the case of the quote document stipulating that samples are required, the supplier will be informed in due course when samples should be provided to

the institution. (This decreases the time of safety and storage risk that may be incurred by the respective institution). The bidders sample will be retained
if such bidder wins the cantract,
(i) If a companyfs wha has not won the quote requires their samples, they must advise the instilution in writing of such,
(i) If samples are not cellected within three months of close of quote the institution reserves the right fo dispose of them at thelr discretion,
T.2. Samples must be made available when requested in writing or if stipufated on the document,
If & Bidder fails to provide a sample of their product on offer for scrutiny against the set specification when requested, their offer will be rejected. Al
{} testing will be for the account of the bidder.

8. COMPULSORY SITE INSPECTION ! BRIEFING SESSION
a.1. Bidders who fail to attend the compulsory meeting will be disqualified from the evaluation process.

{) The institution has determined that a compulsary site meeting wilt not take piace.

{iiy Date: ! ! Time: : Place:
institution Stamp: Institution Site Inspection / briefing session Cfficial:
Fuit Mame:
Signaturs:
Date:
4. STATEMENT OF SUPPLIES AND SERVICES
8.1 The coniracter shall, when requested to do so, furnish particuiars of supplies delivered or services executed. if he/she fails to do so, the Department

may, without prejudice to any other rights which it may have, institute inquiries at the expense of the contractor to obtain the required particulars.

10. SUBM{SSION AND COMPLETION OF SBD 6,1

10.1. Should a bidder wish to qualify for preference peints they must complete a SBD 6.1 document, Failure by a bidder to provide all refevant information
required, will result in such a bidder not heing considered for preference point's allocation. The preferances applicable on the closing date will be
ufilized. Any changes after the closing date will not be considered for that particular guote,

1. TAX COMPLIANCE REQUIREMENTS

111, In the event that the tax compliance status has failed on CSD, it is the supplisrs' responsibility to provide a SARS pin in order for the institution to validate
the tax compliance status of the suppiier.

1.2 [n the eveat that the institution cannot validate the suppliers' tax clearance on SARS as well as the Centrai Suppliers Database, the quote will not he

considered and passed over as non-compliant according to National Treasury Instruction Note 4 (a) 2016/17.

i2. TAX INVOICE
12.1.  Ataxinveice shail be in the currency of the Republic of South Africa and shall contain the following particulars:
{i) the name, address and registration number of the supplier;
{ii) the name and addrass of the recipient;
{iii) an individual serialized number and the date upon which the tax invoice
(iv) a descriplion and quantity or volume of the goods or services supplied,
{v) the official department order number issued to the supplier;
{vi) the value of the supply, the amount of tax charged;
{vii) the words tax invoice in a prominent place.

13, PATENT RIGHTS
13,1, The supplier shall indemnify the KZN Department of Health {hereafter known as tha purchaser) against all third-party claims of infingemant of patent,
trademark, ar industrial design rights arising from use of the goods or any part thereof by the purchaser.

14. PENALTIES

14.9. ¥ at any time during the contract pericd, the service provider is unable to perform in a timely manner, the service provider must notify the institution in
writing/emait of the cause of and the duration of the delay. Upon receipt of the notification, the institution should evaluate the circumstances and, if
deemed necessary, the institution may extend the service pravider's time for performance.
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In the event of delayed performance that extends beyond the defivery period, the institution is entitfed to purchase cammaodities of a similar quantity and
quality as a substitution for the culstanding commaodities, without terminating the centract, as well as return commodities delivered at a later stage at the
service provider's expensa.

Alternatively, the institution may elect to terminate the contract and procure the necessary commodities in order o complete the contract, In the event
that the coniract is terminated the instituition may claim damages from the senvice provider in the form of a penalty. The service provider's perfarmance
should be captured on the service provider dalabase in order to determine whether or not the service provider shouid be awarded any cantracts in the
future.

If the supplier fails to deliver any cr all of the goods or to perform the services within the perod(s) specified in the contract, the purchaser shall, without
prejudice to its other remedies under the contract, deduct from the contract price, as a penalty, & sum calculated on the delivered price of the delayad
goods or unperformed services using the current prime interest rate calcuiated for each day of the delay untii actual delivery or perfarmance.

TERMINATION FOR DEFAULT

The purchaser, without prejudice to any other remedy for breach of contract, by written notice of defauit sent to the supplier, may terminate this contract
in whole or in part:

(i) if the supplier faiis to deliver any or all of the goods within the period(s} specified in the contract,

{ii} if the supplier faiis to perferm any other obligation(s) under the contract; or

(iii} if the supplier, in the judgment cf the purchaser, has engaged in corrupt ar fraudutent practices in competing for or in executing the contract.

In the event the purchaser terminates the contract in whole or in part, the purchaser may pracure, upon such terms and in such manner as it deems
appropriate, goods, works or services similar to those undelivered, and the supplier shail be liable to the purchaser for any excess costs for such shmilar
goeds, works or services,

Where the purchaser terminates the coniract in whole or in part, the purchaser may decide to impose a restriction penaity on the suppltisr by prohibiting
such supplier from doing busiress with the public sector for a pertod not exceeding 10 years,

THE DEPARTMENT RESERVES THE RIGHT TO PASS OVER ANY QUOTATION WHICH FAILS TO COMPLY WITH THE ABOVE.
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PREFERENCE POINTS GLAIM FORM IN TERMS OF THE PREFERENTIAL PRQCUREMENT REGULATIONS 2022

This preference form must form part of all tenders invited. it contains general information and serves as a claim form for preference points for specific goals,

NB: BEFORE COMPLETING THIS FORM, TENDERERS MUST STUDY THE GENERAL GONDITIONS, DEFINITIONS AND DIRECTIVES APPLICABLE IN
RESPECT OF THE TENDER AND PREFERENTIAL PROCUREMENT REGULATIONS, 2022

. GENERAL CONDITIONS
1.1. The following preference point systems are applicable to invitations o tender:
- the 80/20 system for requirements with a Rand value of up to R50 000 000 (ai! applicable taxes included); and
- the 90/10 system for requirements with & Rand value above R50 000 000 (all applicable taxes included).

1.2 The applicable preference polnt system for this tender is the 80/20 preference paint system.
1.3. Points for this tender (evan in the case of & tender for income-ganarating contracts) shall be awarded for:

{&) Price; and
{b) Specific Goals.

14, The
p
SPECIFIC GOALS
Totat points for Price and Specific Goals

1.5 Failure on the part of a teaderer te submit proaf or documentation required in ferms of this tender to claim paints for specific goals with the tender, will be
interpreted to mean that preference points for specific goals are not claimed,

1.6. The organ of state reserves the right to require of a tenderer, either befora a tender Is adjudicated or at any time subsequently, to substantiate any ciaim
in regard to preferences, in any manner required by the organ of state.

2.
DEFINITIONS
(a) "tender” means a written offer in the form determined by an organ of state in respanse to an invitation lo provide gocds or services through price
quotations, competitive tendering process or any ather method envisaged in legislation;
(b) “price” means an amount of money tendered for goods or sarvices, and includes all applicable taxes less all unconditional discounts;
{e} “rand value” means the total estimated value of a contract in Rand, calculated at the time of bid invitation, and inciudes all appiicable taxes;
{d) “tender for income-generaling contracts” means a written offer in the form determined by an organ of state in response ta an invitation for the
origination of income-generating contracts through any method envisaged in legislation that will result in a legai agreemant between the organ of state
and 2 third party that produces revenue for the organ of state, and includes, but is not limited to, leasing and disposal of assats and concession
contracts, excluding direct safes and disposal of assets through public auctions; and
{e) "the Act” means the Preferential Procurement Pelicy Framework Act, 2000 (Act No. § of 2000).

3. FORMULAE FOR PROCUREMENT OF GGODS AND SERVICES

3.1. POINTS AWARDED FOR PRICE
3.1.1.  THE 80/20 OR 90/10 PREFERENCE FOINT SYSTEMS
A maximum of 80 or 90 peints js alfocated for price on the following basis:

834/20 30/4a
OR .
Pi- Pmm) ( Pr- Pmm)
= T Ps=90{1-
Ps =80 (1 Pmin . Prmin
Where
Ps = Points scored for price of tender under consideration
Pt = Price of tender under cansideration
Pmin = Price of lowast acceptable tender
3.2. FORMULAE FOR DISPOSAL OR LEASING OF STATE ASSETS AND INGOME GENERATING PROCUREMENT
3.2.1. POINTS AWARDED FOR PRICE
A maximum of 80 or 80 points is allocated for price on the folfowing basis:
80420 30/18
P ( Pt'lmax). . P 90(1+Pt' i
= — 5= ———
s=8011 + P
Where
Ps = Points scored for price of tender under consideration
Pt = Price of tender under consideralion

Pmax = Price of highest acceptable tender
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4. POINTS AWARDED FOR SPECIFIC GOALS

4.1 In terms of Regulation 4{2); 5(2); 6{2) and 7{2) of the Preferential Procurement Regulations, preference points must be awarded for specific goals stated
in the tender. For the purposes of this tender the tenderer will be allocated points based on the goais statad in table 4 below as may be supported by
proof/ documentation stated in the conditions of this tender:

4.2. In cases where crgans of state intend to use Regulation 3(2) of the Regulations, which states that, if it is unclear whether the 80/20 or 90/10 preference
point system applies, an organ of state must, in the tender documents, stipulate in the case of—

{8} an invitation for tender for income-generaling contracts, that either the 80/20 or 90/10 preference paint system will apply and that the highest
acceptable lender will be used to determine the applicable preference peint system; or

(B} any cther invitation for tender, that sither the 80/20 or 90/10 preference point system will apply and that the jawest acceptable tendsr will be used to
determina the applicable preferance point systent,

then the organ of state must indicate the points allocated for specific goals for bath the 90/10 and £6/20 preference point system.

Tabfe 1: Specific goals for the tender and points claimed are indicated per the table helow.
Note to tenderers: The tenderer must indicate how they claim peints for each preference point system.

Number of | Number of

S SR : ! TR : 5 : B R P points ° points
.Fhe speclfic goalls allocated points in terms of this tender = -0 w0 ce o allocated claimed
. - S . S e EE AP . L Co Ll : . (30‘,2.0 5 (80.’20

systern) system)

Race: Full points allocated to companies who are at least 51% Owned by Black Peaple 'Z_ﬁ '

DECLARATION WITH REGARD TO COMPANY/FIRM

4.3. Name of company/firm:

4.4, Company registration number:

4,5, TYPE OF COMPANY/ FIRM {tick applicable box]

71 Partnership/doint Venture / Consortium
One-persan business/sole propriety

Close corporation

Public Company

Personal Liability Company

(Pty) Lirnited

MNon-Profit Company

State Owned Company

[ v Ay

)

[

]

I, the undersigned, whoa is duly authorised to do se on behalf of the cempany/firm, certify that the points claimed, based on the specific goals as advised
4.6, in the tender, qualifies the company/ firm for the preference{s) shown and | acknowledge that:
i} Theinfarmation fumnished is true and carrect;
iy The preference points claimed are in accordance with the General Conditions as indicated in paragraph 1 of this form;
i} |n the event of a contract being awarded as a resuit of points claimed as shown in paragraphs 1.4 and 4.2, the contractor may be required to furnish
documentary proof to the satisfaction of the organ of state that the claims are camect;
M) if the specific goals have heen claimed or obtained on a fraudulent basis er any of the conditions of contract have not been fulfilled, the organ of
state may, in addition lo any other remedy it may have —
(a) disquaiiy the person from the tendering process;
(b) recover costs, losses or damages it has incurred or suffered as a resuit of that persan's conduct;
(¢} cancel the contract and claim any damages which it has suffered as a result of having to make less favourable arrangements due fo such
cancedlation;
{d) recommend that the tenderer or contractor, is shareholders and directors, or anly the sharehelders and directors who acted on a fraudulent
basis, be restricted from obtaining business from any argan of state for a period not exceeding 10 years, after the audi afteram partem {hear the
other side) rule has been applied; and

(e) forward the matter for criminal prosecution, if deemad necessary.

SIGNATURE(S) OF TENDERER(S)

SURNAME AND NAME:

DATE:

ADDRESS:
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NB: GENERAL CLAUSES THAT DO NOT APPLY TO THE EQUIPMENT OFFERED
MUST BE ANSWERED “COMPLIES”, “DOES NOT COMPLY” OR ANSWER THE
QUESTION UNDER BIDDERS COMMENTS.

BIDDERS
COMMENTS:

STATE “COMPLIES”

OR “"DOES NOT
NO SPECIFICATION COMPLY” OR

ANSWER THE

QUESTION.

Clause G1 The space provided under “Bidder's Comments” for each clause must be
used for this purpose. Bidders who neglect to provide answers to every
Clause in this Bid Specification will be disqualified. Bidders must note that
abbreviated answers e.g. N/A etc. will not be accepted.

Bidders must also note that no part of any clause/s in this Bid Specification
may be altered. Where there are traces of alterations found to any clauses
in this Bid Specification during Adjudicaficn, the Adjudication Committee will
reserve the right to disqualify the bidder.

The Bidder must clearly indicate if their offered product complies with the
stated requirements, by indicating, "Complies” or “Does not comply” or
answer the question next to the corresponding clause.

Clause G2 All responses must be clear and legible.

Clause G3 GUARANTEE:

Clause G3.1 All Equipment, Materials and Workmanship provided under this Contract
must be Guaranteed for a minimum period of twenty four (24) Months. The
successful bidder must arrange with the respective Hospital / Institution and
the Health Technology Services before Commissioning the Equipment at the
respective Hospital / Institution.
The bidder to note that the Guarantee period must only take effect upon
successful Commissioning at the respective Hospital / Institution and
successful test and acceptance by the Health Technology Services.

Clause G3.2 State percentage guaranteed up time of machine (Should be at least 99%).

Clause G3.3 | The recommended number of services, per annum, by the manufacturer,
must be included during and up until the end of the guarantee period and all
costs related to the proviston of such service/s wilf be for the bidders
account.

Clause G3.4 | The bidder must state the number of services that will be provided
during and up to the end of the guarantee period.

Clause G3.5 Any breakdown during the guarantee period must include all cost (spares,
labour, travelling and sundries) for any prescribed maintenance services
(major and minor) as well as any QA testing that is required by Department
Health's Radiation Control Board during the guarantee period.

Clause G3.6 | Travelling and Travelling Time costs must be included during the Guarantee
Period?

Clause G3.7 Spares that may be required during the Guarantee Period will be supplied at
the expense of the bidder.

Clause G3.8 Downtime during the Guarantee Period must extend the Guarantee time on
a Day-to-Day basis.

Clause G3.9 Any repetition (twice or more) of the same type of fault that first occurred
during the guaraniee period must be considered as a repair under guarantee if

SPECIFICATION: H.T.S. RAD 20 A (RADIOLOGY)
REVISED: 31/07/2024
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NO

BIDDERS
COMMENTS:

STATE “COMPLIES”
OR “DOES NOT
SPECIFICATION COMPLY” OR
ANSWER THE
QUESTION.

it occurs within the first year after the expiry of the guarantee pertod.

Clause G3.10

The same guarantee conditions must apply to replacement units.

Clause G4

The successful bidder must Supply, Deliver, Commission and install the
Equipment and will be required to demonstrate the product to the applicable
Staff at the Institution and costs for the abovementioned must be included in
the final bid price.

Clause G5

Bidders must offer the Health Technology Service’s In House Technicians a
demonstration of the product, which will enable the Health Technology
Service's In House Technicians to become acquainted with the equipment
during the Test and Acceptance phase.

Clause G6

Preference may be given to a make and model that has been technically and
clinically evaluated by a Government Institution within the R.S.A. (Attach
proof of evaluation where applicable).

Clause G7

The successful bidder must provide the Health Technology Service's in
house Technicians, full training in the calibration, maintenance, service and
repair of the product down to PCB Level. N.B. The quality and level of the
training must be equivalent to the manufacturer's original factory training and
any costs incurred to provide this training will be for the bidders account. A
Certificate of Competency must be issued on completion of the training. The
Training must be provided by the successful bidder to the Health Technology
Services within three months from date of initiat supply and delivery of the
equipment to the end user.

Clause G8

SERVICING:

Clause G8.1

The bidder must have a well established service and repair facility in

KwaZulu-Natal, to service repair and calibrate the equipment offered. (The
Health Technology

Services reserves the right to inspect the premises).

Clause G8.2

If the service is subcontracted to a local service agent, a signed copy of the
letter of appointment by the bidder and acceptance by the subcontractor
must be submitted with this bid / quotation. (The Health Technology
Services reserves the right to inspect the premises).

Clause G8.3

State Number of other medical equipment “Repair & Service” Agencies
(excluding your Agency) represented by the subcontractor,

Clause G8.4

Supply the Name, Address and Telephone Number/s of the Local Service
Department within KwaZulu-Natal.

Please supply details as follows:

Company name

Physical Address

Telephone Number/s :
Fax number

(The Health Technology Services reserves the right to inspect the

SPECIFICATION: H.T.S. RAD 20 A (RADIOLOGY)
REVISED: 31/07/2024
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NO

BIDDERS
COMMENTS:

STATE “"COMPLIES"
OR “DOES NOT
COMPLY"” OR
ANSWER THE
QUESTION.

SPECIFICATION

premises).

Clause G8.5

State if the Technician(s) are in the direct employ of the bidder or a
subcontractor.

Clause G8.6

The bidder must supply information on the number of Technicians
permanently working in KwaZulu-Natal and their names and contact
Telephone Number/s must be listed (Directly employed or subconfracted) in
an annexure to the bid document.

Clause G8.7

The Technician{s) must be criginal equipment manufacturer trained to deal
with the service, repair and calibration of the equipment quoted on.

N.B. Proof of original equipment manufacturer training must be
submitted with this bhid / quotation offer.

Clause (8.3

The Institution's requirement is that a technician is available within a
reasonable time {24 hours} to attend to malfunctioning equipment. The
Bidder to state the technician per install base e.g. equipment ratio to
technician ratio, e.g. 1 technician per 10 pieces of equipment.

Clause G9

The bidder must Guarantee that no additional equipment will be required
for the successful operation of the equipment bided for on delivery and
commissioning at the customers site. A starter pack of all essential
accessories and disposables must be supplied so that the unit can be put
into immediate operation. The cost of the starter pack must be included in
the final bid price.

Clause G10

Optional accessories must be offered for separately on the Schedule of
optional accessories found at the end of this Technical specification,
indicating catalogue numbers, correct descriptions and Prices inclusive of
V.AT.

Clause G11

Bidder must state the period of time for delivery of Spare parts following
the receipt of an official order as foliows: 0 to 10 days; 0 to 20 days; 0 to 30
days; 0 fo 60 days; 0 to 90 days; more than 90 days.

Clause G11.1

The Bidder must supply with this offer a list together with the quantities of
spares held locally in stock in the KwaZulu-Natal Province on the offered
product. The Health Technology Services reserves the right to inspect the
premises fo verify the spares stock held.

Clause G12

The bidder must include a firm commitment in writing, which must be
attached with this bid that they would supply spares, components, upgrades,
complete original service / repair manual, technical support and engoing
training support for technical staff of the Health Technology Services and the
end users Department of Health, KwaZulu-Natat throughout the life cycle of
the equipment offered.

Clause G13

Spares must be available for 10 (Ten) years from the original equipment
manufacturer for the product offered.

Clause G14

The successful bidder must include in their offer at no extra cost to the
final bid price:

Clause G14.1

Complete user Operation / Maintenance Manual x 2 (two) Book / File; CD;
DVD copies in English Language.

SPECIFICATION: H.T.S. RAD 20 A (RADIOLOGY)
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SPECIFICATION

Clause G14.2

Complete ORIGINAL Service / Repair Manual x 2 (ftwo) Book / File; CD;
DVD copies in English Language which MUST include the following
information:

Fault Finding Guide, Circuit Diagrams / Schematics, Circuit Descriptions,
and PCB [Layouts, Calibration Guide, Part Numbers and exploded diagram
of Mechanical Parts / Panels.

Clause G14.3

All the above Manuals must be properly bound in either a Book, Fite or CD
form.

Clause G144

The Bidder must supply all software (including software-keys and / or
passwords) to allow for trouble shooting {faultfinding), maintenance,
calibrations, repairs and services at no additional cost.

Clause G15

Does your Company have an after hour service back up facility.

Clause G16

If the equipment is taken away for repairs, a loan set must be made available
on request to the end user by the Institution until the Institution’s unit is
returned. All costs incurred for providing the loan unit must be for the
bidders account,

Clause G17

Bidder must bid on the latest model and Technology that fully complies with
this Technical Specification.

Clause G17.1

The Bidder must state how long this technology has been commercially
available (state when the model offered was launched).

BIDDERS
COMMENTS:

STATE “COMPLIES”
OR “DOES NOT
COMPLY” OR
ANSWER THE
QUESTION.

Clause G17.2

The bidder must state if there are any near future updates expected.

Clause G18

ceessful bidder must maintain a system for notifying and providing
users with Updates, Modifications, new Software Releases and Recalls,

Clause G19

ccessful bidders must arrange for an acceptance test of the

ent with the Manager of the Health Technology Services and the

[ Manager. A copy of the original answered Specification, copy of
ice order and relevant paperwork (PH form) from the receiving

| must be submitted with the equipment when the ACCEPTANCE
to be undertaken.

Clause G20

Where equipment bided for, operates off 220 Volt, 50Hz a.c. supply,
bidder must ensure that the product being quoted for is fitted with a 15
Amp approved mains plug top, which is held together by fwo screws.

Clause G21

it must comply with an acceptable International Electrical Safety
rd such as IEC 60601-1 and 60601-1-2 for Medical Equipment where
ted equipment operates off an electrical supply.

Clause G22

lipment, the installation and any alteration / additions must
with:

Clause G22.1

tcupational Health and Safety Act (1993);

Clause G22.2

ring code 5.AN.S. 0142,

Clause G23

Units being quoted for must be CE Certified. (Attach a copy of certification).
The make and the model offered must be reflected on the certificate.

Clause G24

The Mains Cable of the unit being quoted for must be the Hospital Grade

Type and it must be a minimum length of (3) three mefres.

SPECIFICATION: H.T.S. RAD 20 A (RADIOLOGY)
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SPECIFICATION

he mains cable of the unit being quoted for must be S.A.N.S. colour

Clause G25

uipment being quoted for must be protected against Electro magnetic
[ence.

Clause G26

Only new equipment must be quoted for. Refurbished and reconditicned
equipment being quoted on will not be accepted.

Clause G27

Bidders must note that dedicated test equipment, spare parts and any
special tooling required for the upkeep and maintenance of the equipment
quoted on must be available to the Health Technology Services to procure if
requested.

Clause G28

All the necessary calibration and maintenance software, where applicable,
required to maintain and calibrate the equipment, must be supplied with the
equipment to the Health Technology Services at no extra cost to the final bid
price.

Clause G29

NB. HAZARDOUS SUBSTANCE ACT:

Clause G29.1

If this type of equipment / apparatus appears on the schedule of Hazardous
Substances issued by the Directorate; Health Technology of the Department
of Health, a license in terms of the Act on Hazardous Substances (Act.
15/1973) must be submitted with this bid document. The license must be
registered under the bidders name or a letter of joint venture must be
submitted by the license holder where the license is not in the name of the
bidder. Bidders that neglect to submit a license will not be considered.

Clause G29.2

Bidder must state the Radiation Control licence number of the make and model
of equipment offered.

Clause G29.3

Where it has been established by the bidder that the equipment offered does
not require Radiation Contral licence, preof from the Radiation Control
authority must be submitted with this bid document.

Clause G30

The system offered must comply fully with or exceed ali of the minimum
specification requirements per the Technical Clauses,

Clause G31

The offer submitted must be supported by descriptive literature, colour
pamphlets, colour brochures and technical data sheets applicable to the offer
(i.e. supporting information for ali components of the system) must accompany
the bid, failing which the bid will not be considered.

Clause G32

The equipment and any accessories ordered from the successful bidder will be
delivered, installed, tested, calibrated, demonstrated (including specified
training) and commissioned in the specific Hospital at the expense of the
successful Bidder, prior to full payment being made,

Clause G33

All prices are to include V.A.T. and must be quoted in the South African
currency. The price must be valid for a period of 180 days from closing date of
bid.

Clause G34

If the product offered is unknown to the Department, the Department reserves
the right to have the unit evaluated by a team of Technical and Clinical experts
with regards to its functionality, performance and quality. The decision of this
committee will be used as a motivation for the evaluation and recommendation
of the bid. For this reason a demonstration unit must be readily available
withinl4 days, or the bidder must take arrange for demonstration with

SPECIFICATION: H.T.S. RAD 20 A (RADIOLOGY)
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STATE “COMPLIES”
OR "DOES NOT
COMPLY” OR
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NO

SPECIFICATION

representatives of the Department for the equipment offered at a site within
South Africa where a same make and model of unit is installed and is in full
clinical operation. The cost of this site visit is for the account of the bidder and
it must therefore not place any obligation on the Department to procure from
the bidder.

Clause G35

The Institution requesting the unit reserves the right to clinically trial and
evaluate the unit in order to ensure that the unit meets the clinical
requirements of the Department before adjudication of the bid.

Clause G36

UPGRADEABILITY WHERE APPLICABLE:

Clause G36.1

Bidders are to state the policy with regard to future software updates and the
costs that will be involved.

BIDDERS
COMMENTS:

STATE “COMPLIES”
OR “DOES NOT
COMPLY” OR
ANSWER THE
QUESTION.

Clause G36.2

The Bidder to state what hardware and software wifl be available, with costs
and projected dates.

Clause G37

UPGRADE POLICY:

Clause G37.1

All future upgrades (hardware and software) involving patient safety must be
offered at no additional cost.

Clause G37.2

Al future upgrades removing software viruses from existing software must be
supplied at no cost.

Clause G37.3

Any upgrade before or after installation of the equipment involving additional
cost must be brought to the attention of the Manager, Xealth Technology
Services,

Clause G38

The Bidder must indicate the expected life of their offered unit and software in
years,

Clause G39

The Bidder must provide a detailed breakdown of the cost of ownetship of their
offered system for the life cycle including cost of services, disposables etc. The
following formula must be used:

Cost of Ownership = Unit Price + Installation / Commissioning costs + Training
costs (End User & Technical) + Comprehensive Maintenance / QA checks per
year (Nett Present Value) X Life expectance in years. The cost of Ownership
may be used as part of the feasibility evaluation of bid.

Clause G40

Registered product with SAHPRA (South African Health Products Regulatory
Authority) at time of tender. Failure to submit confirmation will result to
disqualification, Please state SAHPRA Licence number to distribute the
product

License No:

SPECIFICATION: H.T.S. RAD 20 A (RADIOLOGY)
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TECHNICAL SPECIFICATION

SCOPE OF WORK

The successful bidder will be responsible for the Supply, Delivery and Installation / commissioning
of the Digital Panoramic Dental X-ray Unit at no exfra cost to the final bid price. The system must be

supplied complete and ready for immediate use.

Clause T1

MODALITY DETAILS

Clause T1.1

The unit must have a software system capable of automatically removing redundant tomographic shadows and ghost
images that result in geometric unsharpness, e.g. ghost images/shadows of the cervical spine and the occiput

Bidder's cdmments

Clause T1.2
The unit must allow for optimum selection of exposure factors to reduce the radiation dose.

Bidder's comments

Clause T1.3

It must be capable of performing image segmenting to reduce radiation, e.g, Vertical segmenting to expose a smaller
area of diagnostic interest.

Bidder's comments

Clause T1.4

The unit must have an automatic double TMJ program to perform full tempore-mandibular studies on a single display
or film.

Bidder's comments

Clause T1.5
The unit must have a sinus program, which will show a clear view of the maxillary sinuses.

Bidder's comments

SPECIFICATION: H.T.S. RAD 20 A (RADIOLOGY)
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Clause T1.6
The GUI must be simple and intuitive. Text and or graphic symbols should prompt the operator.

Bidder's comments

Clause T1.7
Al necessary information must be displayed on the main console.

Bidder's comments

Clause T1.8

The unit must be equipped with a self-diagnostic test system, capable of displaying error messages/codes shall be
incorporated into the unit.

Bidder's comments

Clause T1.9
The unit must have a fixed bite block which is easy to clean after each patient.

Bidder's comments

Clause T1.10

The unit must incorporate a fully automatic film marking system for panoramic radiegraphy to mark the exposure
factors, the chosen program, as well as patient identification information

Bidder's comments

Clause T1.11
The unit must have a stable headrest for temple support

Bidder's comments

SPECIFICATION: H.T.S. RAD 20 A (RADIOLOGY}
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Clause T1.12

The rating of the x ray tube must be at least 1.2Kw. Please supply rating charts.

Bidder's comments

Clause 71.13
The tube focal spot size must range from 0,5 X 0,5 mm to 0.8x0.8mm.

Bidder's comments

Clause T1.14
The total tube filtration must be 2,5mm AL

Bidder's comments

Clause T1.15

The anode voltage must be from 60kVp to 90 kVp.

Bidder's comments

Clause 1.16
The tube anode cuirent to be from 4 to 10 mA or better

Bidder's comments

Clause T1.17
The unit must have exposure time of 4.5 to 20 seconds continuous or split.

Bidder's comments

SPECIFICATION: H.T.S. RAD 20 A (RADIOLOGY)
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Clause T1.18
The unit must include an electronic kV compensation over the cervical spine.

Bidder's comments

Clause T1.19
Exposure factors must be pre-programmed, and also manually selectable.

Bidder's comments

Clause T2

SYSTEM FUNCTIONALITY
Clause 2.1

Fully customizable patient work list

Bidder's comments

Clause 2.2
Examination related pre-configured views

Bidder's comments

Clause 2.3
Systemn must set automatically all generator settings

Bidder's comments

Clause 2.4
System must set collimators automatically

Bidder's comments

SPECIFICATION: H.T.S. RAD 20 A (RADIOLOGY)
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Clause 2.5
System must set pre-filters automatically

Bidder's comments

Clause 2.6
Manual input possibility for patient data. (Please describe)

Bidder's comments

Clause T3

WORKSTATION

Clause T3.1
A WINDOWS Operating computer system is required

20 GB hard drive, network card, suitable graphics card and at least a 17inch flat panel LCD
monitor (supporting at least 3 Megapixel resolution) is required.

Bidder's comments

Clause T3.2
1 TB external hard drive is required

Bidder's comments

Clause T3.2

Printer

Clause T3.3.1

Mono Laser jet printer with at least 1200 dpi must be provided

Bidder's comments

SPECIFICATION: H.T.S. RAD 20 A (RADIOLOGY)
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Clause T4
GENERAL ISSUES
Clause T4.1

Safety Standards of the System
Clause T4.1.1

CE certificate must be provided

Bidder's comments

Clause T4.1.2
X-ray Compliance to IEC 601

Bidder's comments

Clause T5

IT Integration

Clause T5.1

The system must have the following DICOM compatibility:

Bidder’'s comments

Clause T5.2
DICOM print class

Bidder’'s comments

Clause 75.3
DICOM storage class

Bidder’'s comments

SPECIFICATION: H.T.S. RAD 20 A (RADIOLOGY)
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Clause T5.4
DICOM query/retrieve

Bidder's comments

Clause T5.5
DICOM worklist

Bidder's comments

Clause T5.6

The system must comply to the following IHE profiles (Integrating the Healthcare Enterprise):

Bidder’'s comments

Clause T5.7
Scheduled Workflow (SWF)

Bidder's comments

Clause T5.8
Simple image and Numeric Reports (SINR)

Bidder's comments

Clause T5.2
Patient Information Reconciliation (PIR)

Bidder's comments

SPECIFICATION: H.T.S. RAD 20 A (RADIOLOGY)
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Clause Té
AIR CONDITIONING
Clause T6.1

Air conditioning must be supplied to the room where image Acquisition takes place. Please detail
the heat load which the device will produce - both nominal load and peak load. State power

Bidder's comments

Clause T7
UPGRADEABILITY
Clause T7.1

All future upgrades (hardware and software) involving patient safety and removing software
viruses from

existing software must be supplied at no additional cost.

ANY UPGRADE BEFORE OR AFTER INSTALLATION OF THE EQUIPMENT INVOLVING ADDITIONAL
COST MUST BE BROUGHT TO THE ATTENTION OF THE MANAGER, HEALTH TECHNOLOGY
SERVICES.

Bidder's comments

Clause T8

MANUALS AND BROCHURES
Clause T8.1

The successful bidder must include in their offer at no extra cost to the final bid price:

I, Complete user Operation / Maintenance Manual x 2 (two) Book / File; CD; DVD copies in
English Language

Il.  Complete ORIGINAL Service / Repair Manual x 2 {two) Book / File; CD; DVD copies in
English Language which MUST include the foliowing information: Fault Finding Guide,
Circuit Diagrams / Schematics, Circuit Descriptions, and PCB Layouts, Calibration Guide,
Part Numbers and exploded diagram of Mechanical Parts / Panels.

The offer submitted must be supported by descriptive literature, color pamphlets, color
brochures and technical data sheets applicable to the offer.

FAILURE TO SUBMIT THE ABOVE WILL RESULT IN THE BID NOT BEING CONSIDERED.
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Bidder's comments

Clause T9
INSTALLATION
Clause T9.1
The final bid price must include:
. De-installation of existing equipment {(where applicable), including the removal to a place
designated by the Hospital management

il.  Delivery, installation and commissioning of equipment.

Prior arrangements must be made with Health Technology Services with regard to de-installation
and disposal of the old unit.

Bidder's comments

Clause T10
RADIATION CONTROL LICENSE
Clause T10.1

Bidders must state the Radiation Control License number of the make and model of the
equipment offered. If this type of equipment/apparatus appears on the schedule of Hazardous
Substances, issued by the Directorate: Radiation Control of the Depariment of Heaklth, a license
in terms of the Act on Hazardous Substances {Act 15/1973) must be submitted with the bid
document. The license must be registered under the bidder's name or the letter of Joint Venture
must be submitted by the License holder where the license is not in the name of the bidder.

BIDDERS THAT NEGLECT TO SUBMIT A LICENCE WILL BE DISQUALIFIED.

BIDDER TO STATE LICENCE NUMBER:

Bidder's comments

Clause T1i1
TRAINING IN THE CORRECT USE OF PRODUCTS
Clause T11.1

The successful bidder must offer continuous training to staff in effective utilization of their
products. Wastage as a result of not effectively utilizing products must be immediately reported
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by the supplier to the Department of Health. When éalled for by the Department of Health
Technology Services, the contractor must furnish the details sought after

Bidder's comments

Clause T11.2

The successful bidder must provide the Health Technology Service's in house Technicians, a
demonstration of the product offered, full training in the calibration, maintenance, service and
repair of the product down to PCB Level. N.B. The quality and level of the training must be
equivalent to the manufacturer's original factory training and any costs incurred to provide this
training will be for the bidders account. A Certificate of Competency must be issued on
completion of the training. The Training must be provided by the successful bidder to the Health
Technology Services within three months from date of initial supply and delivery of the equipment
to the end user,

Bidder’'s comments

Clause T11.3

The successful Bidder must at no extra cost provide additional ongoing training for end users
And technical staff on the equipment offered.

Bidder's comments

Ciause T12

GUARANTEE/WARRANTY

The bidder must provide a warranty/ guaraniee of minimum 24 months period.

Clause 13

MAINTENANCE AND SERVICE AGREEMENT

Upon termination of the guarantee / warranty period the bidder must provide a fully - costed FULLY

COMPREHENSIVE MAINTENANCE AND SERVICE AGREEMENT for a period of 5 years to commence
upon termination of the guarantee / warranty period with an option to enter into a renewable agreement.
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FULLY COMPREHENSIVE SERVICE AGREEMENT

a)  The bidder must state the number of services per annum that are required for
the equipment offered as per the manufacturer‘s recommendations.

b)  The bidder must state the cost (inclusive of vat) of each service per unit.

¢}  The bidder must include all costs (inclusive of vat) i.e. labour, travelling,
mileage, spare parts, service kits, breakdowns and all call outs that is required
for the servicing of each unit. (The bidder must attach on a separate
annexure detailing the cost of each of the above,)

d)  The bidder must attach proof of the number of services as per the
manufacturer’s recommendation.

e)  The bidder must submit a draft maintenance and service agreement with their
bid.

f)  The bidder must complete the schedule below.

Activity Cost of Activity
Bidder:
Signature: Date:
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SCHEDULE OF ACCESSORIES

Bidders must quote the price of the accessories listed as well as any other accessories that may be useful to the end

users. The receiving Institutions may purchase individual accessories necessary for their particular Institution.

Cat No ltem Price including VAT
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SCHEDULE OF OPTIONAL ACCESSORIES

Bidders must quote the price of the optional accessories listed as well as any other accessories that may be useful to

the end users. The receiving Institutions may purchase individual accessories necessary for their particular Institution,

Cat No ltem Price including VAT

SPECIFICATION: H.T.S. RAD 20 A (RADIOLOGY)
REVISED: 31/07/2024
Page 20 of 21




DETAILED TECHNICAL SPECIFICATION

GENERAL INFORMATION REQUIRED

FAILURE TO COMPLETE THIS PART WILL DISQUALIFY THE RIDDER

Make;

Model Number / Part Number for:

Country of Origin

Delivery Period

R 8 A import Permit Holder (License No)

Bidder

Signature Date

Address

Telephone No Fax No.

Contact Person

(Please Print)
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