St. Mary's Hospital

EZASEROMA KIS

MAY - DECEMBER 2019

CEO’S REPORT L Nurses Day

Clients feedback.....ccoveereerrenrererierenieenend 5 Mandela Day

Pregnancy Awareness Day. > Staff Wellness Day.......ccoueeveeieciecieennns 14
Shinning Stars........c.eeeeeeeeeeeeeceeseeseeseeenne. 6-7 Quality Day....c.cooveeeieeiieiiiiecieeeeceee 15-16
TB AWareness.......ceceeeeveeveeereniercneesveneenenes 8-9 Feedback from Patients.......c.cceoueeeueueencae 17

Hand Hygiene day ¢ 2019 Photo Gallery 18-19

Love babies by Robin Hood Foundation....9 Acknowledgment .......cccceeeeevieenieeniennennen. 20

QUALITY DAY GOING AN EXTRA MILE




LE0)Y'S REIZORY

2019 has been a year of far reaching changes and difficult, yet necessary decisions aimed at improving ser-
vice delivery. The hospital is facing an uncomfortable financial position with severe challenges threatening

our future performance.

I have been reflecting on the things we as St Mary’s should be grateful for. Input for everyone was valuable

for the well-being of the facility. Innovative ideas acted as solutions to the hindrances faced by the hospital.

The following are the highlights of the progress made:

1. Hospital efficiency Indicators

OPD Headcount Total

Inpatient days

Inpatient Bed Utilization Rate

Inpatient Death

Inpatient Death under 1

Inpatient Death under 5

Total Number Of Deliveries

Number of normal deliveries

Delivery by Caesarean Sec-
tion
Maternal Deaths

Average Length of Stay

Inpatient Beds

2. Major Projects:

BEFORE

Replacement of OPD benches with pastoe chairs
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CEO’S REPORT continued...

Repair, servicing and maintenance of chiller plant

mprovement of signag
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Priority Area
Availability of medicines and supplies
Cleanliness

Improve patient safety and security

Infection prevention and control

Positive and caring attitudes

Waiting times

Patient experience of care for St Anne’s Gateway Clinic and St. Mary’s Hospital 2018/2019

St. Anne’s Clinic St. Mary’s Hospital

2018

kz St Ma}rys Hos- Access to
pital care OP 83
Access to . (Mariannhill)
care OP . kz St Mary's Hos-
Availability of . pital .
St. Anne’s Clinic medicines (Mariannhill)
oP . kz St Mary's Hos- Cleanliness

: . ital
St. Anne’s Clinic ~ CLoanliness (Mafi)annhill) oP

OP
Patient safety kz St Mary's Hos- Patient safety

op pital

Val 4 ) (Mariannhill) OP
y i alues an )

St. Anne’s Clinic attitudes OP kz St 1\/11)63:2:1 s Hos-
St. Anne’s Clinic  wyaiting times : (Mariannhill)

) oP kz St Mary's Hos-
. pital
88.80% (Mariannhill)

St. Anne’s Clinic
Availability of
medicines OP

St. Anne’s Clinic

Values and
attitudes OP

Waiting times
OP
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Province District Sub District Facility pCH Vital % Category

KwaZulu-Natal |eThekwini MM |eThekwini MM Sub |Hosp (Mar) .8|Not achieved

The success of the hospital is built on the efforts of our employees. In 2019 we have employed a lot of successes, not

ignoring the challenges that affect the health outcome negatively.

Staff shortage in Medical Component is the major challenge that work against the key priority of reducing waiting
times in Outpatients department. Different strategies have been tried, but with the high rate of attrition coupled with

inability to replace vacated posts defeat all the hard work. It is in turn one of the major complaints received

The CEO’s encouraging words to all staff:

“Do what you do so well that they want to see it all again and again. If something is wrong, it should be fixed there
and then. Remember you don’t have to let yesterday take up too much of today”.

She also added that the hospital is happy about the number of compliments received as opposed to complaints. The
sad part is that one complaint can destroy all the hard work done to build the name.
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NOT ALL IS DOOM AND GLOOM.
“STARS” ARE SHINING BRIGHT

Although St. Mary’s Hospital was hit by negative publicity, some patients vouched not to stop singing praises.

This is what some of the patients had to say about their experience:

Annexure A Annexure B

Shortly this compliment marked as Annexure A is from a mother who was found by the security Supervisor Mr R. Mbutho ly-
ing on the ground in the bush. In hindsight, he phoned the hospital to report what he had seen. Without any delay the nurses
from the Labour Ward rushed to the rescue to help the mother who was about to give birth in the bush without any assistance.
She bled a lot during the birth process the nurses then took her to hospital which was far from the bush. The hospital Manage-
ment would like to thank these nurses for their hard work and for saving the life of the baby and the mother.

Abasesithombeni: kwesokudla: Sr N. Naidoo ophethe
umntwana abamusindisa osenezinga eziyisithupha, eduza
kwakhe umama womntwana uBazamile Shezi ongawuvali
umlomo ngakwenzelwa isibhedlela, Umnu. R. Mbutho
owafonela esibhedlela, ngaphambi kwakhe udadewabo
kabaZamile bese kuba abahlengikazi ababili ababekhona
besiza uNksz N. Sibisi kanke noNkzn. X. Dubazane
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Precenancy: Awareness [Day: Exient
I Pletires

O O o O O o o

The hospital celebrated its pregnancy awareness day by bringing all pregnant women together to attend preg-
nancy educational talks and plays showing on what to expect or things they have to do to make sure they
deliver healthy babies.

Y Y v

Shlmng stars

Acute Ward Receiving a cake
and a certificate for being the
best Department in Incident
Reporting.
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Shining stars

Miss Lindie Mthethwa is a Chief Physiotherapist, working at St Marys
Hospital (Mariannhill). She recently received her postgraduate de-
gree in Physiotherapy from the University of KwaZulu-Natal. Her post-
graduate research focused on HIV-related disabilities: Child function-
ing in children living with HIV aged 5 to 10 years in a peri-urban com-
munity in Durban, South Africa. Miss Mthethwa is passionate about re-
search. In 2019 the Rural Health Conference had a call out for ab-
stracts, she submitted her abstract and it was accepted for an oral
poster presentation. In September 2019 she presented her poster
presentation at the Rural Health conference in Port Shepstone in Kwa-
Zulu- Natal. Miss Mthethwa is currently exploring concepts for further
postgraduate studies in Physiotherapy.

o

Kwake kwaba nje eRoma: 1. CEO Mrs P.B. Mgobozi receiv-
ing a certificate for achieving 4th position in the category:
Best Implemented programme/ Project(Clinical) QIP Pro-
ject.

Sr. Mthethwa receiving a thank you gift from the patient

2.Ms T.P. Xhekeza receiving a certificate for achieving 4th
position in the category: Best Employee of the year.
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TB AWARENESS DAY

TB AWARENESS

March is the world’s TB awareness month. We all have to join hands to help stop the spread of this dis-
ease. The World TB Day which is observed on the 24th of March is designed to raise public awareness
regarding the TB epidemic and efforts of eliminating the disease. It commemorates the day in 1882
when Dr Robert Koch announced that he had discovered the cause of Tuberculosis, the TB bacillus.
This opened the way towards diagnosing and curing TB. The theme of this year’s world TB day is “IT’S
TIME”... For action.

The St Mary’s HAST Department executed a TB awareness programme on the 25th to the 29th of March
2019 .TB week message was:

“IT’S TIME TO CHECK FOR AND TREAT TB”
“ISIKHATHI SOKUHLOLELA, ULAPHE I TB”

The HAST Department’s primary thanks go to all who contributed to the success of the project with
their dedication, creativity and insight. The list includes management of St Mary’s Hospital , OPD doc-
tors who actively participated Dr Dlamini and DR P. S Cele, Heads of all Nursing Departments, staff
(clinical and non-clinical) ,patients/clients with their relatives/companions and the community mem-
bers. The office of the Public Relations Officer (PRO) was fully involved in the planning and execution
of the project. The Dietician, Miss N. Ndiweni’s contribution with health talks and educational material
played a vital role and addressed issues of malnutrition especially in pregnancy and in children and
contributions by Miss B. Khomo from the Finance Department assisted with purchasing of incen-
tives/goodies (healthy snacks) for our clients who were rewarded for active participation during the
processes (quiz, questions, experience sharing, suggestions, etc.)

Objectives for the TB awareness week activities
. To strengthen TB education and awareness among health care workers and the public.
. To screen, test for and treat TB infection.

. To find the missing TB patients and TB contacts.

° Promoting an end to stigma and discrimination.

“Watch the space for different departmental activities that took place during the TB awareness week at St
Mary’s Hospital”:

Topics covered and activities”.
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Health talks supported with posters and pamphlets (custom made and downloaded), entertainment activities and
incentives/goodies in the form of healthy snacks to reward and encourage active participation.

Photos- (posters and goodies)

Evaluation

An estimated number of 293 people were reached in five hours (total number of hours spent on TB awareness in
that week, +- one hour was allocated per session). Onsite on-going and end of session evaluations were done to
determine the effectiveness of the TB awareness sessions. Attendants were asked questions, were given opportu-
nities to ask questions and others were seeking clarifications on TB related issues of the TB awareness sessions.
Attendants were asked questions, were given opportunities to ask questions and others were seeking clarifications
on TB related issues.

Suggestions regarding effective dissemination of the TB information came from the audience (being part of their
Sukuma Sakhe ward meetings and community gatherings). One client from our acute ward shared helpful and en-
couraging experiences as an extra-pulmonary TB patient, emphasised on the importance of treatment adherence
and that TB is curable. Stigma attached to TB infection and TB/HIV co infection. Stigmatisation remains one of the
leading barriers to seeking care, treatment uptake and utilisation of TB/HIV services. Educational entertainment
activities done by health care workers added fun and yet helped getting the messages through to the public, they
also promoted team building “IT’S TIME TO WORK TOGETHER TOWARDS FIGHTING TB”.

Conclusion

TB is preventable and curable. High TB morbidity and mortality rates call for joint efforts, strategies and commit-
ment by both the health care workers and the public to control the TB epidemic.

Compiled by Z.B Khumalo (HAST Operational Manager)
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HAND HYGIENE DAY

St Mary’s Hospital hosted the Hand Wash Campaign on 04 June 2019 with the departments encouraging staff
and patients to wash their hands regularly to prevent spread of infection.

Mrs. N. Mzobe (IPC) outlined the importance of hand washing to staff and patients before performing any du-
ties at home or at workplace by stating that:

Hand hygiene is a major issue in infection control. It is considered to be the most important infection prevent-
ing measure. Many infections are spread by direct contact. To prevent contamination, good hand washing tech-
niques must be practiced.

Mrs Mzobe also educated the staff and patient how to wash hands and when to wash hands in order to prevent
of spread infection in public. They all understood and were happy to learn that effective hand hygiene plays a
key role in healthy life style.

The event was one of the best as the staff showed their talents by singing songs, do role plays, dances and had
designed hand made TB posters.

LLOVE THE BABIES

The Robin Hood Foundation is responsible for different charity events. Their programme is called “Love the
babies”, which is a bag filled with preloved baby clothes, toiletries and other essential baby goodies for needy
moms with new-born babies. These bags are distributed monthly at the local Government hospitals.
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CELEBRATING NURSES DAY

In celebration of the Nurses Day Themed Nurses: A voice to lead health for all, on the 23rd of May, St Mary’s
Hospital held a special function to acknowledge all its diligent and hard-working nurses.

International Nurses Day is celebrated world wide on the 12th of May each year to commemorate the birth
anniversary of Florence Nightgale, who steered the movement of nursing to be recognised as a profession.

The hospital focused on honouring nurses’ contribution to the society. The speaker of the day, Ms. Z.R.
Gumede (DENOSA) who emphazed the issue of going back to basics and also touched on the importance of
positive attitude towards their work.

The Deputy Manager — Nursing Matron F.E. Dlamini said ’ Nurses are either on their feet all day or sitting
behind a counter all day. Either way their backs are probably sore.” She further thanked all the nurses who
show compassion, skill, professionalism and integrity.

Several nurses were acknowledged for their outstanding work during the recognition awards.

The day ended with singing of the national anthem and reciting of the Nurses Pledge. It was indeed a very
successful day which was highly appreciated by all the nursing staff. The above nurses were awarded for
going an extra mile.

Nurses reciting Pledge
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NURSES DAY PHOTO GALILERY
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MANDEILA DAY

On the 18 July 2019 St Mary’s Hospital members from Pharmacy participated in the interna-
tional Nelson Mandela Day by giving 67 minutes of their time giving food parcels to hospital Pa-
tients.

The Imperial also participated on the day by giving toys and food parcels to Children’s Ward
and Paediatric Outpatient Department . The children and mothers were very happy receiving
the gifts, one Mother was so over joyed and she mentioned that its for the first time in her life
being given a gift on the Nelson Mandela Day. She thanked St Mary’s Hospital and the Imperial
organisation for giving her the best treatment ever.

On the other hand Boxer super Store visited St Mary’s Hospital and donated a cake and drinks
to paediatrics outpatient Department .

PHARMACY STAFF GIVING THEIR 67 MINUTES TO PATIENT

BOXER SUPER STORE DONATED A CAKE TO CHILDREN WARD
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WELLNESS DAY

“‘Empower Yourself: Your Greatest Wealth Is Your Health!” was the theme for St. Mary’s Hospi-
tal’'s Wellness Day which was held at the Lecture hall, 30th August 2019.

The Employee Wellness Day is an annual event, organized by the Human Resource Team.
There was a platform for staff to undertake the necessary health screenings for their blood pres-

sure examination, iron levels, BMI, in order to know their current health status.

The Service providers that participated and had display tables in the venue included Virgin Ac-
tive, Metropolitan, Fundi, Absa, Eye Clinic, Capitec Bank, Ingwe Property Group, Avon, Old Mu-
tual and Standard Bank
Activities for the day:
One hour fun walk (from the main gate to Monastery & back)
One hour aerobics session by Virgin Active
Prizes and giveaways by Capitec Bank, ABSA, Standard Bank, Fundi, Old Mutual, Ingwe
and Metropolitan
Lucky draws by Bio Oil, Avon, Metropolitan and Capitec
Giveaways and samples from Avon
The day was a huge success. Staff members who attended stated that the Wellness Day was

very well planned, informative and they were happy about it.
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QUALITY DAY

Quality day is celebrated every year throughout the world in November. Quality day was designed to increase a
worldwide awareness of the important contribution that quality makes towards both organizational and national
growth and prosperity. World Quality Day is celebrated annually on second Thursday in November.

“100 years of quality” was the theme for St. Mary’s Hospital's Quality Day. The event of such exciting milestone
was held at the Lecture hall on the 29" November 2019. The objectives for the Event were:

. To improve our quality of care and enhance quality.

. To promote excellence by showcasing best practices.

. To motivate a spirit of quality improvement.

. Recognition and rewarding best performances

There were three projects that competed on the day and the Pharmacy Department took the 1% position followed
by Medical Ward. Ms Maureen John (Acting M&E and Quality Manager) handed over certificates to all department
for getting 90% and above in National Core Standard. Special Awards was also received by Acting Operational
Managers and Ms John received the certificate of Acting in three different posts as being the Assistant Manager:
Nursing but acting as the M&E Manager and Quality Manager. The CEO Office also received a certificate of getting

above 90% in National Core Standard Self-Assessment.

Prior the Quality Day there were cake sales and raffles for fundraising purposes. The Executive Management

would like to thank all the participants for making this event a huge success .

QUALITY DAY PHOTO GALLERY
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1st place: pharmacy Department 2nd place: Medical Ward Sr. Pelako receiving a Batho
P P cy P Pele Trophy & Certificate Department of the Quarter :

for Mrs J.R. Mnguni who Children's Ward
received more compliments

in 2019

. Hospital Choir lead by our very
Special Guests own CEO...

Raffle winner.

Heads of Depart-
ments competing
for the Department

The Judges of the Quarter tittle

Purpose of the

by Matron F.E.
Dlamini

The Programme Director...
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COMPLIMENTS...

Congratulations to our Pharmacy Department for being the most commended department in the
year 2019. A total of 816 compliments from patients were received in their suggestion box. Fur-
thermore, we salute the following individuals for obtaining more than 10 compliments from pa-
tients in 2019:

L.P. Mthethwa —

N. Ndiweni- Dietetics

K. Govender — Acute Ward
P.T. Ndlela — Acute Ward
V.F. Nzama — Acute Ward
S.H.B. Gaba — Acute Ward
D.T.Ngcobo — Acute Ward
F.A. Laurence — Acute Ward
N. Mncwabe — Labour Ward
D. Naidoo - Pharmacy

Dr. N.P. Khoza — Medical Officer

J.R. Mnguni — OPD

Z. Mthembu: OPD

T. Mthembu — OPD

J.L. Cele — Maternity Ward

N. Mcwabe — Mariannwing Ward

L.B. Memela — St. Anne’s Clinic

Dr. B.T. Buthelezi — Medical Manager
Dr. T. Zingoni — Medical Officer

Dr. M.l. Khan — Medical Officer
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LAST EVENTS :
PHOTO GALLERY

The hospital had a Development of Operational Plan Review Meeting where our partners such as TB HIV Care and
COC were invited to be part of the meeting..... Ixoxwa ngezithombe....

St Mary’s Hospital opens up opportunities for the
School children with a passion of being in a
health sector to get the career Exposure during
school holidays . they get to learn about the dif-
ferent careers within the hospital. These are just
some of the children who were part of this pro-

gram.

Ixoxwa ngezithombe
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LAST EVENTS :
PHOTO GALLERY

Christmas carols

Christmas Day is a day for family reun-
ion but because of some health
problems, not everyone spends
this day with their loved ones. The
hospital management visited all
wards singing Christmas carols
and handing gifts to patients who
were not going to be with their
loved one on Christmas day....

Ixoxwa ngezithombe
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