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HOSPOITAL MANAGEMENT PAGE

This term the Finance Manager, Mr. T.D. Ndaba is going tell us about Finance Management Section

I am Mr. T.D. Ndaba, Finance Manager, Thulasizwe MDR/TB Hospital. Firstly | wish
to start by Thanking the Management and Thulasizwe staff for the warmth wel-
come | received from them and also my appreciation from the Department for
trusting me that | am capable to take the responsibilities of the Finance Manager
post towards achieving the Mission and the objectives of the institution.

| was appointed on the 01 of September 2012 as the Finance Manager, | was also
requested to act as Systems Manager since the institution did not have the Sys-
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2 tems Manager. Finance section did not have the finance clerk (supervisor) and

Mr. T.D. Ndaba Finance service officer as well, all our payments were done at Ceza Hospital so

that our service providers will continue to serve the institution without complain-
Finance Manager

ing. We appointed needed officials as mentioned above which was Ms. P.Z. Nkosi

who left us in January this year on promotion to Fort Napier Hospital as well as

;-i Ms. S.P. Simelane who is still with us. | also like to take this opportunity to thank
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Ms. P.Z. Nkosi for such a great contribution she made as we took our section from
the ground level to 100% as is today. | would like to welcome Ms. N.F. Gambushe

our new Finance Clerk (supervisor) who joined us on the 16 May 2014. Fortunate-
ly our SCM is still up and running even though we have a shortage of personnel. |
also wish to thank my colleagues for working tirelessly to ensure that nothing
hinders the service delivery even if we are having a shortage of staff and for their
valued contribution towards achieving the mission and vision of the Institution.

| also wish to thank the Nursing Manager, Nursing Personnel, Clinical
Programme, Para-Medical and Admin (especially our HR component
if HR was not there we would have not appointed officials that we
have today) for such a wonderful cooperation we have with them. |
also wish to thank our Acting CEO Dr O.E. Ngam for the support that
he is giving us

| also wish to thank Mrs Eddie, Mr. I. Z. Ximba, and Mr. S.S. Buthelezi
for their assistance and advises we have received, trainings provided
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to us, with this words thank you and you are making a great impact

to us. | like to thank Ceza Hospital for assisting us in any assistance ;
we needed. 0
| also wish to take this opportunity to welcome our new Systems 5'
Manager Ms. M.K. Hadebe and thank her for joining us as the institu- i
tion as we are having a hope that we will work together as a team to
achieve Hospital mission, vision, core values and strategic Objectives. a‘
I also like to thank Food service staff, Laundry services staff, General !
Orderlies staff, Maintenance staff, Mortuary staff, and transport sec- x,
tions for such a wonderful team work we had even though we had 2 L
challenges of staff shortage but you worked tirelessly for understand- AT ES'
ing that we are here for the patient. | Thank You D= MK badebe L §§§
Systems Manager g; 5_%
moz
Ms. M.K. Hadebe started at Thulasizwe Hospital on the 14/07/2014 as Systems Manager 2 %g‘
from Itshelejuba Hospital working as Finance Service Officer. | would like to thank Thu- 5 5‘%
4

lasizwe Management for giving me this opportunity and for warm welcome, hopefully my
stay will be fruitful. Thank you to Itshelejuba for the experience that you have given to me,
special thanks to Finance, Systems, HR, Nursing Management, CEO and OSS. | will never
forget Itshelejuba because Itshelejuba is my home




Zululand Health District hosted an event of Information
Day at St. Francis Hospital, acknowledge the work done
by institutional data management by issuing certificates
and trophies. Institutions were divided into three catego—
ries since our workload is not the same i.e. big, medium

and small hospitals. As Thulasizwe Hospital we came
back with two certificates for best performance in data
quality, timely submission and a trophy for overall best

performance in small hospitals categories.

The theme of this day was “if it is not recorded it is not
done” information is most important tool to measure the
performance, serves as the proof that we are rendering

the quality services to vulnerable people

Ms. N. Zulu (left), Ms. N.P. Ntuli (right, FIO) & Mrs. D.T. Memela
(District Manager, center) was so pleased to see Thulasizwe Hospital

having such a great improvement & receiving lot of awards

From left: Mr. J.B. Thusi, Mrs. D.T.
Memela, Dr. Wanda Mthembu,
Mr. S.S. Buthelezi and Mr. Mthem-
bu handing the award certificate
to Ms. N.P. Ntuli (FIO).

really need support to improve the quality of data.

more and better

Information gives guidance when allocation budget and resources, in order
to make informed decision you must have quality information so let us all
own this information from top to lower level management because as FIO |

This is not collected just to decorate our notice boards with colorful graphs
but it is there to be used not by the district, provincial or national offices
only but it must also be used at an institutional level. Together we can do

Department.
Healt)
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STOP TB in my lifetime

Ms. N. Zulu, NP. Ntuli & Mr. SS Buthelezi

SILWA NEZIFO, SILWA NOBUBHA, SINIKA ITHEMBA

infections stigma ?
deaths discrimination =
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: A better life
a o e e for all South Africans
by putting people first
‘ Together beating the drum for Service Delivery

AWARENESS MONTH AT THE LOCAL SCHOOLS

EDUCATIONAL TALKS ABOUT TB,HIV/AIDS, STI SCREENING &
SUGAR DADDY AWARENESS CAMPAIGN

NAME OF THE SCHOOL DATE TOTAL NO OF CLIENTS
Indluyamandla Primary School 15 March 2014 750
Siyangempumelelo High School 19 March 2014 842
Nsukangihlale Primary School 23 March 2014 652
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PROVINCE OF KWAZULU-NATAL

STOP TB in my lifetime
infections stigma
ZERO deaths discrimination

SILWA NEZIFO, SILWA NOBUBHA, SINIKA ITHEMBA
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NEW APPOINTMENT

Ms. N.F. Gambushe Ms. K.M. Hadebe Mr. M.V. Mkhize Mr. D.S Zondo Mr. X.E. Mnyandu

Finance Clerk (Supervisor) Systems Manager Pharmacist Pharmacy Assistant | \yaste Officer

Ms. FF Mnguni Ms. TB Ndlela
Mrs. VN Xulu 2 Mr. S.W. Mthembu

ENA ENA
T Staff Nurse

STAFF DEVELOPMENT

CONGRATULATIONS!!

e |

P/N M.O. Malinga, completed a Di-
ploma in Accouchuer (Midwifrey)

P/N N.O. Dlamini, completed a Diplo-
ma in Midwifrey

P
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E/N R.S. Buthelezi, completed Y, [~ % A E/N H.S. Zondo, completed bridging
bridging course for ENA to EN course for EN to Registered Nurse

| |
CONGRATULATIONS!!!

By the Grace of God, | am
what | am.

1 Corinthians 10: 15

E/N S.S. Yaka, completed bridging

R b e ekt bielne course for EN to Registered Nurse

course for EN to Registered Nurse




~ HOSPITAL IMPROVEMENT
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Mr. SPM Shabalala is a Diplomatic Graduate in Environmental Health was employed at Thu-
lasizwe Hospital on the 01/10/2013 to 30/03/2014 as Waste Management Officer . | would
like to thank the management for trusting and giving me the opportunity to grow on environ-
mental health & waste management field. Would also like to thank all staff for their warm
welcome especially Mrs. D.M. Mohlala & Ms. P.M. Mtshali, Ngithanda ukubonga Health Envi-
ronmental Team at the District level and IPC & Quality, Mrs. Mbatha ngosebenzisana okuhle .
Nisale kahle

Ms. Z. Nkosi former Finance Management Officer at Thulasizwe Hospital would like to say
thank you for the opportunity to grow on Finance management field whilst taking our section
from the ground level to 100% compliance. To me Thulasizwe was a learning field on senior
position, working with you was such a honor. | am now working at Fort Napier Hospital as
Senior Finance Management Officer from February 2014. I'm sending my special thanks to
Mr. Ndaba, Dr. Ngam, Mandla Qwabe, Nokwazi Ntuli, Xolani S’bisi, and S’bahle Simelane.
Nisale Kahle

- 4
Mrs. P.T. Buthelezi, who recently retired from Nursing Services, she was employed at

Thulasizwe Hospital as Enrolled Nursing Assistant as from 01/08/1986 to 30/04/2014.
Sikufisela okuhle kodwa

Ms. N.N. Thwala known as “Ntethe”
Mr. D.S. Mavundla, Staff Nurse he rested

in peace on the 06/02/2014 Staff Nurse

The Management of Thulasizwe Hospital is sadly to announce the sudden passing away of Mr. D.S.
Mavundla (Staff Nurse) and Ms. NN Thwala, Staff Nurse Known as “Ntethe”, she passed away on the
28/05/2014. The management wishes to send deep condolences to the family, friends and colleagues




ENTERTAINMENT PAGE
YOUTH DAY, JUNE 16

On the 16/06/1976 in Soweto students started
protesting for better education, Police responded
with teargas & live bullets. It is commemorated
today by a SA National holiday, Youth day which
honors all the young people who lost their lives

that day

Pho kunani masizigxumela
ngoba yisikhathi sebreak

Mshaye thisha ubanga umsindo eklasini
noma ungamshaya 3 ovuthayo

Bebedlala kanje kungekho ofuna
ukusondela eduze kwabo ngenkathi

Thulasi bhaxabula ikomkhul
Awubheke ibhola lidlalwa uhdlastzwe ebhaxabiia fKomidu
uCeza Hospital ngo 3—0,

kanjani eThulasizwe ubuselephi sabandawonye njalo (kusho uCeza)

sidlala eVryheid Sport Ground s T
ngoMggibelo wezi 02/08/2014, g
kusala amadoda phansi begijima

nalo. Weeeee! Awubheke ususa-
ba nokucela ukuzodlala nathi

sokuthel” nduku!!!

Asibheje 1million ubengekho emdlalweni lokhipha. Ub-
ungafunga uze ugomele ukuthi ubeyisethameli somdlalo
kanti cha belingafiki neze kuye ibhola, bedlala ngempela
abadlali bakwaThulasizwe bengafune lutho oluza ngaku-
bo ngenkathi bedlala noCeza. Weee! Noma ubungavele
uthathe isitulo uhlale phansi “Say” ayikho lento

eeish!! Lakha.... Kobuye kulunge.
Ehlandleni lesibili uThulasizwe

ughathwe neTshelejuba Hospital _
yalala ibonene kuyiganda Waf’vuyaph' un )

gajimile wawuyaphi
ngapha neganda ngale (0-0)



COMPLEMENTS

Nambhlanje akesibone ukuthi isibhedlela sakwaThulasizwe bathini ngaso uma kuvulwa am-

abhokisi ezikhalo nezincomo. Kulendima ngizothanda ukugala ngokubonga uNksz. Thabisile
Ngcobo, uzinikelile ekubeni yigxenye yokuvulwa kwamabhokisi ezikhalo nezincomo ze-
sibhedlela kanye nokuxazululwa kwazo, siyabonga kakhulu Mapholoba, ngiphinde ngibonge
abaphathi (management), ikomidi lesibhedlela kanye namalunga ebhodi ngokuzinikela eku-
beni yigxenye. Ngokuba khona kwenu inqubekelo eya phambili siyayibona.
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EDITO R’S CORNER Message of the day!

+he best things in life are free.

If you are quick to take offence, then you'll

= v
g o @ ‘@ % %, % be under the control of those who you find
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§ gf baags = €riends offensive. If you are easily angered, then
. 9 | Ve Gh % swee 52 your actions will be dictated by those who
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S @ anger you.
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laughter If you are obsessed by what other people
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think, then you will be imprisoned by their
AT THULASIZWE HOSPITAL, TB MDR SPECIALIZED WE PROM-

thoughts. If you yearn for easy answers and
ISE TO ADHERE TO THE FOLLOWING SERVICE STANDARDS:

quick solutions, you'll fall prey to people

When visiting our health facility you will: who offer you nothing but promises. If you

Be treated with respect and your confidentiality will be maintained find the truth too difficult to bear, you'll be

) , o enslaved to those who tell you what you want
Be assisted to the best of our ability
to hear.

Be provided with necessary care, treatment and support in line with

your needs . )
’ When you have the courage to think for

Be assisted with directions to the department that you seek or follow yourself, the strength to accept

signage . . o
what is, The commitment and discipline to
Be referred to the appropriate level of care according to your condi- make a difference, then you are free. You
1 1 . ~afarr. ' - rafarr. r N .
tion using up referral & down referral system are truly free to live

) ) ) with purpose, joy and fulfilment. Let your
In ordered to improve our service to you we strive to: . .
life be defined, not by reactions to what oth-

Reduce your waiting times to a maximum of 02 hours ers do, Say, or think but rather your own

e T o T caoe whi . : unique vision.
Have appropriate external and mternal signage which shows you how

to find your way to and around our facilities without unnecessary de-

lays . . .
- Raise your eyes above the pettiness and fol-
Ensure that you get your medication on the same day you visit our low the path of the greatness that is within
facilities you. "Life can give u a hundred reasons to

. . . . ‘ry, B ‘an give life a thousand reasons
Communicate with you in a language that you understand cry, But u can give life a thousand reasons to

smile.”

Provide a safe and a secure environment whilst you are on our prem-
1ses
Maintain the highest standards of hygiene for your optimal health and

safety

Verse of the day: HEBREWS 13

1. Let brotherly love continue. 2. Be not forgetful to entertain strangers: for
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thereby some have entertained angels unawares. 3. Remember them that | WORLD TB DAY
are in bonds, as bound with them; [and] them which suffer adversity, as
being yourselves also in the body. KHULUMA SIKUZWE FOTal et Eg;
( siyathembisa sizo- # §3§
P | | i 1
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T T Do More ; ) i
m\‘ .‘: \ 2 lulungiswe §
- m__¥ Do more than belong: participate. —— %i
j OV e e S help You can find the Acting PRO, Ms. P.M. Mts :.-E
LAY : . 3
K| -

. . Tel: 035-832 6000/6018/0064 Fax: 035 832 0061/2
Do more than believe: practice.

PULICEM y Do more than be fair: be kind.

I Do more than forgive: forget.

Hospital Cell: 074 3345 228 Mobile: 082 3999 543

resent.mtshali@kznhealth.gov.za




