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The Management of Thulasizwe TBMDR Hospi-
tal wish to welcome all new employees who have
joined us, wishing you a long happy and produc-
tive stay at Thulasizwe Hospital. We are proud
to have you in our establishment. Thulasizwe
Hospital is a home away from home. We com-
mend all the staff for the work well-done in the
previous financial year. We know it was not
smooth sailing but through commitment and de-
termination to serve, you managed to render
good quality, compassionate patient care with
limited resources.
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ICN LILLY AWARD CELEBRATION DAY
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Thulasizwe Hospital Management was officially handing over the
award to Mr. DSB Mhlophe, Operational Manager. The event took
place on the 27/07 /201, Venue: Thulasizwe, Dinning Hall and it
proved to be a huge success, packed with loads of fun and laugh-
ter. It was the first time that the Hospital received National Award.

Campaign Team was working together as one with Mr. DSB
Mhlophe, not even the rainy conditions could stop them, tiring as
it was, but they were doing it for a good cause, . Well done you re-
ally made the Hospital proud!! The meals prepared for the day
was delicious.
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NEW APPOINTMENTS
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I am Mrs. E.L. Mbambo was employed at Father
Gerald Hospice currently employed at Thu-
lasizwe Hospital as from 01/05/2011. as En-
rolled Nurse. Thank you for warm welcome and

team spirit
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I am Ms. S. Duma from St. Augustine currently em-
ployed at Thulasizwe Hospital as from 01/05/2011.

as Nursing Assistant. Thank you for warm wel-
come
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I am Ms. K.S. Zulu currently employed at
Thulasizwe Hospital as from 01/05/2011.
as Enrolled Nurse. I would like thank all
the staff for warm welcome and team spirit
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I am Mrs. A.G. Buthelezi Enrolled Nurse
employed at Thulasizwe TBMDR Hospital as
from 01/05/2011. Thank you to Manage-
ment of Thulasizwe for giving me job oppor-
tunity
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I am Ms. N.F. Madlala was employed at Ceza
Hospital currently employed by Thulasizwe
Hospital as from 01/06/2011, as Enrolled Nurse.
[ would like thank all staff for warm welcome

and team spirit
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I am Ms. C.N. Makhanya from Kokstad Pri-
vate Hospital currently employed at Thu-
lasizwe Hospital as from 01/05/2011. as En-
rolled Nursing Assistant . I would like to
thank Management & Staff for warm wel-
come
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I am Ms.S.W. Sibisi from St. Francis Hospital
currently employed by Thulasizwe Hospital as
from 01/05/2011. as Enrolled Nurse. I would
like to thank all Professional Nurses & Staff for
warm welcome
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I am Ms. P.P. Ndlela from St. Francis Hospital
currently employed by Thulasizwe Hospital as

from 01/05/2011. as Enrolled Nurse. I would like
to thank all Professional Nurses & Staff for warm

welcome
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I am Ms.M.P.R. Ndlovu currently employed by
Thulasizwe Hospital as from 01/05/2011. as En-

rolled Nurse. I would like to thank manage-

ment & staff for warm welcome , openness &

transparency
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I am Ms. P.N. Mncube currently employed by
Thulasizwe Hospital as from 01/05/2011. as
Enrolled Nurse. I would like to thank man-
agement & staff for warm welcome , openness
& transparency

I am Ms. N.P. Ndzoyiya employed by Thu-
lasizwe Hospital as from 01/05/2011. as En-
rolled Nurse. I would like to thank all Profes-
sional Nurses & Staff for warm welcome
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I am Ms. T. Nxele currently employed by Thu-
lasizwe Hospital as from 01/05/2011. as En-
rolled Nurse. I would like to thank manage-
ment & staff for warm welcome , openness &
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I am Ms. A.B. Kubheka, Food Service Man- I am Ms. H.H. Kweyama, Pharmacy As-

ager at Thulasizwe Hospital as from sistant at Thulasizwe Hospital as from
01/08/2011. I would like to thank man- 01/09/2011. I would like to thank man-
agement & staff for warm welcome , open- agement & staff for warm welcome,
ness & transparency openness & transparency
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I am Ms. M.P. Nxumalo currently em- I am Mrs. D.M. Motlala from Mpumalanga
ployed by Thulasizwe Hospital as from Province currently employed by Thulasizwe
01/09/2011. as Enrolled Nurse. I would Hospital as from 01/10/2011. as IPC Nurse. I
like to thank management & staff for would like to thank management & staff for
warm welcome , openness & transpar- warm welcome , openness & transparency
ency
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Within this short
period of time I
spent with all of you
has been the best
and enjoyable,
abake babonana
baphinde babonane.
Nisale kahle!!
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RETIREMENTS
[ am Mr. R.K. Kubheka, Operational Manag-
er: Outreach Team. I have been working at
Thulasizwe as from 1983 to 01/05/2011
would like to extend my sincere gratitude to

" the entire management team of Thulasizwe

TBMDR Hospital for collaboration.. I would
like to thank Ms. P.Z. Mthabela for being the
responsible and the caring Manager during

hard times. Your support is highly appreciat-
ed.

I am S’lindile Mazibuko was
HR Officer I took a transfer to
Eshowe District Hospital. I
would like to thank Admin
staff, I love you all and I'm

already missing you.

It’
I wish you all the best during this

s nearly the end of the year 2011,

Festive season and prosperous new year.
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NATIONAL CORE STANDARDS RESULT 1st ASSESSMENT

Domain Outcome Provisional Score

1 Patients Rights

2 Patient Safety / clinical governance /
3 Clinical support services

4 Public Health

5 Leadership and Corporate Governan
6 Operational Management

7 Facilities and Infrastructure

OVERALL PERFORMANCE OF ESTABLISHMENT Non-Compliant B 4 \

Priority Area Outcome Provisional Score
Availability of medicines and supplies
Cleanliness

Improve patient safety

Infection Prevention and Control

Positive and caring attitudes

Non-Compliant A
Non-Compliant A
Non-Compliant C
Compliant A qn ?E LE
Compliant A @‘h
Compliant A 0 ] |;

Non-Compliant C

Non-Compliant C
Non-Compliant C
Non-Compliant B
Non-Compliant B
Non-Compliant A

Batho Pele Principles
Consultation
Service Standard
Access
Courtesy
Information

Openness and transparency

Redress

Value for money
Encouraging innovation and rewarding excellence
Leadership and strategic direction

Customer impact.



