
      VRYHEID DISTRICT HOSPITAL 
CUSTOMER COMMENT SLIP 

 
[Striving towards the provision of high quality care, by empowering our communities and staff, through the 

effective implementation of the Principles of Batho Pele (People First)]. 
 

WE WOULD LIKE TO HEAR FROM YOU!!! 
AT VRYHEID HOSPITAL WE PRIDE OURSELVES ON PUTTING YOU FIRST. 

 
TO CONTINUE DOING THIS, WE NEED YOU TO GIVE US YOUR VIEWS ABOUT 
OUR SERVICES, FACILITIES, OUR BEHAVIOR AND ANY OTHER ISSUE WHICH 

YOU MAY FEEL NEEDS MENTIONING.  
 
CUSTOMER DETAILS: 
 
NAME  : ……………………………………………………………………. 
ADDRESS : ……………………………………………………………………. 
DATE  : …………………………… 
 
………………………………………………………………………………………………………
………………………………………………………………………………………………………
………………………………………………………………………………………………………
………………………………………………………………………………………………………
………………………………………………………………………………………………………
………………………………………………………………………………………………………
………………………………………………………………………………………………………
………………………………………………………………………………………………………
……………………………………………………………………………………………………… 
 
OR CALL THE PRO ON  TEL (034) 9822 111 ext 303 
     EMAIL: nqobile.mbatha@kznhealth.gov.za  
 

THANK YOU 
FOR COMPLETING THIS SLIP 



     ISIBHEDLELA SASE VRYHEID 
IFOMU YOKUZWAKALISA UVO LWAKHO 

 
[Sihlale njalo silwela ukuhlangabezana nezidingo zamakhasimende ethu, ngokuthi sihlinzeke ezempilo 

izisezingeni eliphezulu siphinde futhi silandele imigomo (ye-Batho Pele)]. 
 

SICELA UKUZWA UVO LWAKHO!!! 
ISIBHEDLELA SASE-VRYHEID SIYAZIQHENYA NGOKUTHI SIBEKE 

AMAKHASIMENDE  ASO PHAMBILI. 
 

UKUZE SIKWAZI UKUQHUBEKA NOKUNINAKEKELA, SIDINGA UKUBA 
NISITSHELE UKUTHI UMSEBENZI WETHU SIWENZA NGOKUFANELE YINI. 

SITHANDA UKWAZI UKUTHI INGABE UYAZIGQAJA YINI NGOKUBA 
YIKHASIMENDE LASESIBHEDLELA I-VRYHEID. SITSHELE NGENDLELA 

ESIZIPHATHA NGAYO NEMPATHO ESIBHEDLELA JIKELELE. 
 
SIPHE IMINININGWANE YAKHO: 
 
IGAMA : ……………………………………………………………………. 
IDILESI : ……………………………………………………………………. 
USUKU : …………………………… 
 
………………………………………………………………………………………………………
………………………………………………………………………………………………………
………………………………………………………………………………………………………
………………………………………………………………………………………………………
………………………………………………………………………………………………………
………………………………………………………………………………………………………
………………………………………………………………………………………………………
………………………………………………………………………………………………………
……………………………………………………………………………………………………… 
 
NOMA SISHAYELE KULENOMBOLO :TEL (034) 9822 111 ext 303 
      EMAIL: nqobile.mbatha@kznhealth.gov.za   
 

SIYABONGA NGESIKHATHI, NOKUTHI UGCWALISE LEFOMU! 


