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ULWAZI OLUBALULEKILE MAYE-
LANA NOKUHLALA KWAKHO 
ESIBHEDLELA. 

Siyakwamukela esibhedlela eWentworth 
hospital. Sithemba ukuthi ukuhlala 
kwakho  kanye nathi kuzokuba ngok-
wanelisayo. Lencwajana ikhiqizwe ukuze 
ikwazise ngokufanele ukulindelengesik-
hathi usesibhedlela. 

NGABE NGILALISELWENI? 

Kumele waziswe ngesizathu sokulaliswa 
khakho esibhedlela. Niyacelwa ukuba 
nibuze yonke imibuzo eqondene no-
kugula kanye nokwelashwa kwakho. 

ULINDELEKE UKUTHI UKHOKHE 
MALINI? 

Imali ikalwa ngeholo lomuntu. Lezizi-
mali zikalwa ngumnyango wezempilo 
kodwa ziyashinthsashintsha. Uma kuk-
hona ukudideka omabhalane bayoku-
chazela  

IZINTO OKUFANELE UZIPHATHE 
UMA ULALISIWE 

1. Umazisi wakho 

2. Izinto zokugeza 

3. Igama kanye nenombolo yomuntu 
osondelene nawe. 

 

2. Faka ifomu lakho ebhokisini lemibono  

3. Siyokwazisa ngombono noma ngesikha-
lazo sakho 

OKUFANELE UKWENZE NJENGE-
LUNGA LOMPHAKATHI 

1. Ukuqiniseka ukuthi uyayifunda 
yonke imibhalo ebhalwe esib-
hedlela 

2. Ukuba nolwazi ngokusebenza kwe-
sibhedlela  

IZIKHATHI ZOKUVAKASHA 

Entambama: 14h00 kuya ku 16h00 

Ebusuku: 18h30 kuya ku 19h30 

Ngamaholidi nangempelasonto 

Entambama: 14h00 kuya ku 16h00 

Ebusuku: 18h30 kuya ku 19h30   

OKUFANELE UKWAZI 

1. Ukubhema nokuphuza ugwayi aku-
vumelekile esibhedlela 

2. Isiko nenkolo yomuntu iyahlonishwa 

3. Uma unesikhalo bikela umphathi we-
wodi olaliswe kulo, yena uzoqikelela 
ukuthi udaba lwakho lucutshungulwe 
ngendlela efanele 

4.  Impahla kahulumeni kufanele 
ihlonishwe ngaso sonke isikhathi. 

NANKA AMANYE AMALUNGELO 
AKHO NJENGESIGULI 

1. Ilungelo lakho lokuthi uhlonipheke 

2. Ilungelo lempilo yangasese. Ukwazisa   
abasondelene nawe 

3. Ukungavumeli ukwelashwa 

4. Ukuqhubeka nokunakekelwa 

5. Ukuba nelungelo ekuthathweni kwezin-
qumo. 

UMA UNESIKHALAZO NOMA UM-
BONO NGOMSEBENZI WETHU 

1. Thatha ifomu lemibono noma 
lezikhalazo eduze kwamabhokisi 
emibono(suggestion 
boxes).Lamabhokisi ayatholakala 
kumawodi nakumadiphathimente, 
ubhale isikhalazo noma uncome 
ngomsebenzi wethu. 
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