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PRINCE NHLANGANISO ZULU VISITED NORTHDALE
HOSPITAL TO LAUNCH HOSPITAL MEN’S FORUM.

Northdale Hospital has
officially launched the Men’s
Forum, which aims to
directly address health

issues affecting men. The
launch took place on 10
October 2025 at the hospital
premises.

Full story in page 2.




THE MEN’S FORUM LAUNCHED

Northdale Hospital has officially launched the Men’s
Forum, which aims to directly address health

issues affecting men. The launch took place on 10
October 2025 at the hospital premises.

Northdale Hospital has a strong history of promot-
ing men’s health. In 2010, the hospital opened a

medical male circumcision centre and strength-
ened its male circumcision programme, following a

call made by His Majesty King Goodwill Zwelithini
in 2009, encouraging the revival of the traditional

practice of circumcision under safer conditions.

Men from different areas across the uMgungund-
lovu District attended the event. They were

educated on the importance of taking care of their
health by visiting clinics regularly for medical

check-ups. They were also encouraged to demon-
strate good leadership and uphold cultural values
in

building a successful and respectful nation.

The men’s gathering discussed various topics, in-
cluding prostate cancer, closing the 1.1 million HIV

treatment gap, and tuberculosis (TB).

Mr Nkosi Sithole, a nurse at the hospital, said that
special men’s consultation rooms have been

established, where male patients are attended to by
male healthcare workers. He added that

through such initiatives, the government aims to en-
courage men to use health facilities and seek

medical help early.

Mr Hlalani Zondi, a member of the hospital’s man-
agement committee, expressed his appreciation

for the launch of the Men’s Forum, saying it will play
a vital role in addressing all health challenges

affecting men.

Speaking at the event, Prince Nhlanganiso Zulu em-
phasized the importance of educating men so that

they can behave responsibly and become good role
models for their children. He also condemned

men who engage in relationships with children,
calling such acts a disgrace that destroys the future

of the nation.




QUALITY DAY CELEBRATIONS

Northdale hospital is a district hospital which serves a large portion of the population of Pietermar-
itzburg and serves as the district hospital for 7 affiliated clinics in the district of uMngungundlovu.
The mission of the hospital is to improve quality of service and maintain the health of individuals
and communities of uMngungundlovu district and its referral clinics.

The hospital held a Quality Day with the intention to provide a chance to reflect on the role of quali-
ty management in the services provided by the hospital. The day also provided a chance for hospi-
tal management to appreciate those individuals and team members who excelled in their scope of
work by developing more efficient processes, systems, and outcomes relating to their work.

The CEO of the institution Ms Nobukhosi Xulu addressed the staff and said “This day invites us to
reflect on how the constant pursuit of excellence and continuous improvement can transform not on-
ly services but also entire communities and societies. Quality becomes the foundation upon which
we build strong relationships, trust, and long-term success”. She said “This day gives us the oppor-
tunity to recognize and celebrate achievements in the field of quality. Innovation and quality go
hand in hand, and we can contribute to World Quality Day by adopting a mindset of continuous im-
provement in the lives of our patients”.

The CEO concluded by addressing that bad poor staff attitudes towards patients resulted in most of
the complaints lodged by patients resulting from communication and the lack of providing proper
explanation to patients and relatives about the conditions they are being treated for.
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“Think Health, Think Pharmacy — One Profession, Many Roles”

Pharmacy Month aims to raise patient awareness of the vital role pharmacists and pharmacy
support personnel play in the community & healthcare. This awareness aims to improve

communication between patients and pharmacy support personnel.

Pharmacy Month 2025, which took place in September, was themed “Think Health, Think Pharmacy -
One Profession, Many Roles”. The 2025 Pharmacy campaign was launch by the National Department
of Health, the South African Pharmacy Council (SAPC), and other professional bodies, aimed to
highlight the diverse roles pharmacists play in healthcare and promote their value to the public.
During Pharmacy month, Northdale hospital’s pharmacy department has strengthened its health
education and communication with the public to ensure that patients understand the drugs that are
prescribed for them, the side effects, and what to watch out for should there be possible adverse
drug interactions in the medications prescribed for them.

Pharmacy department was involved in a community programme to increase Access to Primary

Healthcare.

The hospital Pharmacy is committed to expanding access to enrol patients in Central Medicines
Dispensing and Distribution (CCMDD) programme which provides an alternative mechanism to
facilitate access to medicine for stable patients. These External pick-up points provide a more
convenient option for the collection of repeat medicine which has been dispensed to them avoiding
queues in hospitals. This programme also reduces transport cost to collect medication from the

hospital, as these pickup points are closer to homes and workplaces. In doing so it also helps by reducing
numbers of patients and reducing waiting times in the hospital.




16 DAYS OF ACTIVISM AGAINST GENDER-BASED
VIOLENCE

On the 21st of November, the hospital was commemorating the 16 Days of Activism against Gender-
Based Violence (GBV). The campaign aims to raise awareness of the negative impact that violence and
abuse have on women and children and to rid society of abuse permanently. GBV has been described
as a pandemic and disease which continues to cripple the society.

GBYV is a human rights violation that deprives women and children of their right to be safe in their daily
lives without fear of being murdered and or raped. This leads to psychological trauma in its victims.
Sister Sunither Maharaj, the Sister in-charge of NDH Crisis Centre highlighted the importance of report-
ing cases of Gender Based Violence on time.

She raised concerned about the increasing number of woman who present in the clinic with the history
of being victims of abuse in their home relationships that do not report this for the longest period. She
urged the people to work together with police, prosecutors and courts to ensure that those who hurt
and abuse others are arrested and convicted. Sister Sunither called upon Men to join movement to end
gender-based violence in the society.

Dr Soni a medical officer from Crisis Centre, indicated that Men must challenge the normalisation of
violence to prevent violence against women and their children. They must challenge the beliefs and

behaviours that excuse, justify or condone violence and inequality, to make their voices heard by de-
claring publicly that enough is enough:

[J Challenge the normalisation of violence against women and children.

[J Challenge gender stereotype and roles.

[J Challenge condoning of violence against women and children.

[] Challenge sexist jokes and remarks about women.

People can report all cases of rape, sexual assault or any form of violence to a local police station or

call the toll-free Crime Stop number: 086 00 1011 1.@
_________________________________________(o7)_ |



On the 12 of December 2025, Baniyena clinic held an award ceremony at the Golden Horse casino or-
ganized by Mr Nkosinathi “Mthakathi” Sithole the Operational Manager at Baniyena Clinic and his
team. The Ceremony was designed to motivate staff to maintain a positive attitude, dress code, punc-
tuality, high standards of patient care etc.

Mr Sithole believes that staff is the greatest asset of an institution and by recognizing their hard work
and dedication, it continues to motivate staff to maintain these standards and serve the community
with a smile.

Since introduction of the awards Byears ago, there has been a significant improvement in staff

attitude and morale. The awards have:

[J Boosted staff confidence: Staff members feel valued and appreciated, which has led to increased job
satisfaction and positive staff attitude to its clients.

[ Encouraged teamwork: The awards have fostered a sense of mutual trust among staff members who
work together to deliver exceptional care to the clients.

[J Recognized and rewarded staff: Staff members are recognized and rewarded for their hard work
and dedication to patient care which has led to increased motivation and productivity.

[ Improved patient care: The awards have contributed to a culture of excellence in patient

care with staff members striving to provide the best possible care to our clients.




Baniyena Staff Members

The Impact of the Awards
The awards have benefitted our clinic in the following ways:

[J Increased staff morale: Staff members feel valued and appreciated, which has led to increased job satis-
faction and a more positive work environment.

[ Improved teamwork: The awards have fostered a sense of mutual trust among staff members who work
together to deliver exceptional care to our clients.

[J Enhanced patient care: The awards have contributed to a culture of excellence in patient care with staff
members striving to provide the best possible care to our clients.

[J Increased productivity: The awards have motivated staff members to work more efficiently and effective-
ly, leading to increased productivity and better outcomes.

Mr Sithole indicated that he is committed to continuing the awards ceremony and already looking forward
to next year event. He believes that recognizing and rewarding the staff, staff will continue to drive the clin-
ic to success and contribute to a culture of excellence in patient care.

In his conclusion, he highlighted that award ceremony has been a huge success, and he is

thrilled with the impact it had on the clinic performance. He is proud of Baniyena Clinic staff members and
the

excellent care they provide for clients. He is looking forward to continuing this tradition and

recognizing the hard work and dedication of the staff members. Mr Sithole thanked all the staff
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