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Dear Colleagues,

As we approach the end of another busy period, I would like to
take this opportunity to express my sincere gratitude to each and
every member of the St. Mary’s Hospital team. Your hard work,
resilience, and dedication continue to shine through, even in the
face of the many challenges we experience as a facility with a se-
vere shortage of staff.

Despite these constraints, you have continued to deliver compas-
sionate, quality care to our patients and uphold the values that de-
fine St. Mary’s Hospital. Your teamwork, professionalism, and
commitment to service excellence are truly commendable.

I want to assure you that management is aware of the pressures
you face daily, and we remain committed to exploring every pos-
sible avenue to strengthen our workforce and improve working
conditions. Together, we will continue to move forward — sup-
porting one another and maintaining the high standards of care
that our community deserves.

Let us continue to serve with passion, care, and integrity. Every
effort you make, no matter how small it may seem, contributes sig-
nificantly to the health and well-being of our patients and the suc-
cess of our institution.

Thank you once again for your unwavering dedication. Let’s keep
the St. Mary’s spirit alive — serving with heart, hope, and excel-
lence.




St. Mary’s Hospital Successful Imbizo to Strengthen Community Health Collaboration.

On July 30 2025,St Mary’s Hospital hosted a highly impactful Imbizo, bringing together key stake-
holders in a unified effort to address urgent health issues affecting the local community. The
event welcomed traditional healers, including izinyanga, izangoma, alongside community health

workers.

Community representatives The CEO was welcoming and addressing the
healthcare users, community members and tradi-

tional healers.

Kev health topics in focus

The Imbizo served as a platforms for engaging discussions on a wide array of pressing health
matters. Central topics included tuberculosis (TB), HIV, malnutrition, maternal and child

care, and men's health. These conversations aimed to bridge the gap between modern health
care providers and traditional practitioners , promoting mutual understanding and coopera-

tion in tackling community’s most critical health challenging

Dr Basi furthermore explaining about
the different types of health topics that
were in focus

One of the community mem-
bers intaking on what the
doctor have elaborated




Community Participation

The event drew a high level of attendance, underscoring the community’s commitment to

Improving health outcomes. The strong turnout highlighted the importance of inclusive

dialogue and the collective willingness to work towards shared goals

Through initiatives like this Imbizo , St Mary’s Hospital continues to demonstrate its dedica-
tion to building collaborative relationships with traditional healers and community health
workers. By fostering partnership rooted in trust and shared responsibility , the hospital
strives to enhance the health and well-being of the communities it serves.

Community healthcare care workers at
Imbizo event

These are the Hospitals health care workers combined
with the community health care workers attendees




In the spirit of Nelson Mandela’s legacy of service and compassion, a dedi-
cated Dietitian and Psychologist from St. Mary’s Hospital took a meaningful
step to give back to the community on Mandela Day.

Motivated by the belief that small acts can create lasting change, the duo
packed and distributed butternut seeds to patients — promoting healthy
eating, nutrition, and food security.

The initiative aimed to empower individuals with the knowledge and re-
sources to grow their own nutritious food at home, supporting both physi-
cal health and long-term well-being.

This thoughtful act serves as a reminder that wellness starts with access,
education, and community support — values that align deeply with Man-
dela’s enduring message of hope and action.

“Our goal is to
inspire healthy
choices and pro-
vide the tools
needed to make
those choices
possible,” they
shared.

Our psychologist distributing butternut seeds
packets to patients .

Valentine’s Day Celebration at St. Mary’s Hospital — 14 February

Our Dietician along side with Psychologist
holding butternut seeds .

February 14 is a special day dedicated to sharing love and kindness, and St. Mary’s Hospital embraced the spirit
of the day in a meaningful way. The Rehab Team extended warm gestures of love to pregnant mothers visiting
the hospital by gifting them chocolates accompanied by supportive and encouraging messages. This small act of

kindness brought smiles and created a warm atmosphere within the facility.

In another fun and engaging activity, staff members were surprised with an unannounced selection for those
who dressed in red and white in honour of the day. From the beautifully dressed group, two winners were cho-

sen and proudly received their prizes.

The day was filled with joy, appreciation, and team spirit—reflecting the caring culture of St. Mary’s Hospital.




On 20 August 2025, St. Mary’s Hospital held a comprehensive fire drill aimed at preparing hospital staff, patients,
and visitors for a potential fire emergency. The purpose of the drill was to test the hospital’s fire evacuation plan,
assess emergency procedures, evaluate communication systems, and ensure everyone is well-equipped to respond
effectively in the event of a real fire.

The exercise also served as a training opportunity to reinforce staff roles and responsibilities during such emergen-
cies and to identify any gaps or areas for improvement in the hospital’s fire safety protocols.

This important initiative was made possible through the leadership and guidance of the Fire Department, who initi-
ated and coordinated the drill. The hospital also had the opportunity to meet and collaborate with key external
emergency response teams, including RTI, Metro, and EMRS, whose support helped make the event a resounding
success.

Special thanks go to all St. Mary’s Hospital staff members for their active participation, cooperation, and commit-
ment to safety during the drill.

Together, we continue to prioritize the safety and well-being of our patients, staff, and visitors.

Fire department arriving at the Hospital
The fire fighters helping the patient

e : Dr Mbuli and Matron Dlamini was
The fire fighters were doing a

mock fire protocol for the fire checking up on the acting patient
drill to check if they are fine







On 10 September 2025, St. Mary’s Hospital hosted a vibrant and successful Market Day event — an initiative de-
signed to bring a variety of products and services directly to our dedicated staff. The goal was to save time, create
convenience, and foster engagement by giving staff access to valuable services right within the hospital grounds.

The event provided a dynamic platform for trusted companies and service providers to showcase their offerings,
share knowledge, and offer exclusive deals tailored to healthcare workers. Staff members were able to explore op-
tions, ask questions, and even receive services on-site — all during their break times.

Some of the key highlights included:

¢ Kia Motors, who displayed a range of new vehicles at the DOH parking area, giving staff the chance to ex-
plore car options without leaving the premises.

e Eye Wellness, offering free eye tests and prescription glasses at the Staff Clinic, promoting vision health
and accessibility.

e Financial and insurance services were represented by leading providers such as RMA, AVBOB, Sanlam,
Liberty, and Old Mutual, who engaged staff with information on policies, benefits, and financial planning.

e HG Physio was also present, promoting physical wellness and encouraging staff to prioritize musculoskele-
tal health — particularly important in a hospital setting.

Special thanks to the Hospital
Board and all participating com-
panies and partners for making
this event a success. Most im-
portantly, thank you to the St.
Mary’s staff for your enthusiasm
and participation — your engage-
ment helps us continue creating
events that matter.




On 26 September 2025, St. Mary’s Hospital hosted a joyful and meaningful Spring Day celebration at the hospi-
tal’s Lecture Hall. The event wasn’t just a celebration of the new season — it was also a much-needed opportuni-
ty to honour women, promote mental health awareness, and foster connection among staff.

Since the hospital was unable to hold a Women'’s Day celebration earlier in the year, the Spring Day event

served as a platform to recognize the strength, resilience, and contribution of women within the hospital
community. The day also offered staff a chance to come together, connect across departments, and enjoy a
moment of renewal aligned with the spirit of spring — a season that symbolizes growth, healing, and new begin-
nings.

Mental Health in Focus

Recognizing that September is Mental Health Awareness Month, the event organizers thoughtfully integrated
a focus on mental well-being. Discussions and activities were designed to:

e Raise awareness about mental health challenges in the workplace
e Equip staff with tools to manage emotional well-being
e Encourage open conversations around stress, burnout, and self-care

Staff members were encouraged to share their experiences, learn from one another, and embrace a workplace
culture that supports both emotional intelligence and psychological safety.

Bringing People Together
One of the most impactful aspects of the event was the opportunity for staff to rub shoulders with colleagues

they might not normally engage with, exchange perspectives, and experience the diverse personalities that
make St. Mary’s a unique and dynamic workplace.

The Spring Day event was a reminder that while our work is often demanding, taking time to reflect, connect,
and care for ourselves is essential to our ability to care for others.

A heartfelt thank you goes to the event planning team for their creativity and care in putting together such an
empowering experience — and to all staff who participated and made the day so special.

“Spring is a time to let go of the past and embrace the future”






On 30 September 2025, St. Mary’s Hospital came alive with colour, rhythm, and rich tradition as staff gathered
to celebrate Heritage Day — a national occasion rooted in the historical commemoration of Shaka Zulu and
dedicated to embracing the diverse cultural identities that make up our beautiful nation.

This year, the hospital chose to mark the day in a more intimate and interactive way, highlighting the cultur-
al richness within our own departments. Staff members were encouraged to come dressed in their traditional
attire, proudly representing their heritage, customs, and roots.

A Feast of Cultures

One of the most exciting elements of the day was a friendly departmental cook-off, where teams were
tasked with preparing and presenting traditional dishes unique to their culture. Each department not only
showcased their culinary delights, but also shared the stories behind the food, giving others insight into the
significance of the meals in their communities.

Judges sampled everything from hearty stews to flavorful maize dishes, sweet treats, and more — a true cele-
bration of South Africa’s culinary diversity.

Culture Through Song and Dance

But it wasn’t just about food — departments also took to the stage to provide live entertainment, performing
traditional songs and dances that reflect the spirit of their cultures. .




To honour the effort and creativity of the teams, awards were presented to departments that stood out in categories
such as:

e Best Traditional Dish
e Most Creative Cultural Performance

e Best Dressed Team

These recognitions not only added excitement to the day but also encouraged healthy competition and teamwork
across departments.

Finance SCM... Stores department HR Department ,1st place X-Ray Department

lat place Best food presentation, 1st best entertainment , 3rd
place Best Team work, 2nd
place overall performance

Mariann wing ward 3rd
place Best food presenta-
tion, 3rd place best enter- 2nd place overall performance

tainment, 3rfd place overall 2nd place best food presenta-
performance tion

1st Place— Décor

Place best teamwork, 2nd place best

Entertainment lst place overall performance

M&E Department St Anne’s Clinic Mr. S Makhubo

Hast Department Mrs. P . Govender

3rd place-Best Décor Best Decor Best Male
2nd place Best Dressed Best Female

Team work dressed

A special thank you goes out to the event organizing committee, judges, and every staff member who partici-
pated with enthusiasm and pride. Your contributions helped make the day a vibrant success and a true reflec-

tion of Ubuntu — "I am because we are.




X—- RAY DEPARTMENT—SHOWCASING CULTURAL DIVERSITY

MARIANNWING WARD SHOWCASING CULTURAL DIVERSITY

DATA UMEMBESO

PHARMACY DEPARTMENT SHOWCASING CULTURAL DIVERSITY

ST. ANNE’S CLINIC— SHOWCASING CULTURAL DIVERSITY




FINANCE DEPARTMENT - ZULU MARRYING HINDU

M&E DEPARTMENT - HINDU MARRIAGE DISPLAY

HR DEPARTMENT— UMGCAGCO

HAST CLINIC—UMGCAGCO




On 6 August 2025, St. Mary’s Hospital proudly celebrated World Breastfeeding Week with in-
formative sessions held at both the High Risk Clinic and St Anne’s Clinic. The focus of the event
was to educate and empower women on the importance and benefits of breastfeeding — for both
mother and child.

During the sessions, women were taught about the power of breastmilk as the optimal source of
nutrition for infants. Breastfeeding provides essential nutrients, boosts the baby’s immune sys-
tem, and supports healthy cognitive development.

Mothers also learned about the health benefits for themselves

Health professionals were on hand to offer practical advice, support strategies, and encourage
mothers to seek help when needed.

This event was part of St. Mary’s ongoing commitment to maternal and child health, and to creat-
ing a supportive environment where all mothers feel informed, empowered, and confident in
their breastfeeding journey.




The South African government’s Quality Learning Centres initiative aim to improve healthcare delivery by clustering private
and public health facilities to work together , enhancing quality and resilience. This program involves grouping hospitals and pri-
mary healthcare centres serving the same population to foster collaboration and improve services

Ctatsmed garden, Crompton Life and Hillcrest Busamed Hospital have joined St. Mary’s Hospital QLC to offer formal and informal
training, development and continuous education for staff and aspiring healthcare professionals, focusing on clinical excellence
and patient—centred care.

QLC meetings and audits in progress , sharing

best-practice sharing in pictures




Recognizing Excellence: St. Mary’s Launches ‘Employee of the Quarter’ Initiative

As part of our commitment to encouraging inno-
vation and rewarding excellence, St. Mary’s
Hospital has introduced the Employee of the
Quarter initiative.

This program celebrates staff members who re-
ceive the most patient compliments during each
quarter — a reflection of their outstanding ser-
vice and dedication to patient care.

Recognition is given in three categories:

e Administrative Staff
e Nurses
e Doctors
Through this initiative, we aim to foster a culture

of appreciation, motivation, and continuous im-
provement across all departments.

July =September 2024

October- December 2024

January -March 2025

July =September 2025




Moments That Made Us Proud in 2024

St. Mary’s Hospital Shines at District Quality Day!

We are proud to share photos capturing a proud moment for St. Mary’s Hospital — receiving multiply awards
presented at the recent District Quality Day!

This incredible achievement was not a result of luck or magic, but a testament to the unwavering support of
our management and, most importantly, the dedication, hard work, and excellence of the entire St. Mary’s
team.

Well done, Team St. Mary’s — keep shining!




On the 22nd of August 2025 St Mary’s Hospital had a sport day event where
staff from different departments competed against other staff from different
hospitals around KZN. The sports that were played were Netball and

Soccer the aim was to promote teamwork amongst staff and other opposing
teams from other hospitals from KZN this increased networking and bond
between them.

These were the soccer players This was the Netball team

These were the St Mary’s

Intern supporters

The St Mary’s Hospital Netball team
The soccer players during their Half

time Players in action

SHINNING STAR

Mr. Mbutho - St. Mary’s Shining Star

Mr. Mbutho, a Security Supervisor at St. Mary’s Hospital, proudly participated in the 2025
Comrades Marathon. He successfully completed the 90 km race with an impressive finish-
ing time of 7 hours and 25 minutes, earning a silver medal in recognition of his strong per-
formance and determination.




Each year, St. Mary’s Hospital proudly hosts the Annual Service Awards and Quality Day — a special occa-
sion dedicated to showcasing departmental achievements and recognizing staff for their outstanding
contributions to healthcare service delivery.

The event highlights innovation, commitment, and teamwork across all departments, celebrating those who go
above and beyond in their roles.

Attached are photos from last year’s memorable event, capturing moments of excellence, celebration, and
unity. As we reflect on the success of previous years, we look forward with great anticipation to this year’s

event, taking place on 21 November 2025.

With exciting plans underway, we expect an even more engaging and inspiring celebration. Stay tuned!

Reflections: Through the Lens
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Appreciation Note: St. Mary’s Hospital extends heartfelt appreciation to our in-service trainees for
their dedication and valuable contributions. A special thank you to Andiswa Hlongwane (Public Rela-
tions Trainee, Durban University of Technology), Bongiwe Mazibuko (Public Relations Trainee, Univer-
sity of Zululand), and Zandile Ndlovu (Public Relations Trainee, Durban University of Technology). Your
hard work and commitment have made a meaningful impact on our team and the services we provide.

Physical Address:
1 Hospital Road
Abbot Francis , Mariannhill, 3605

Postal Address:

Private Bag X16 Ashwood, KwaZulu Natal, 3605
SWITCHBOARD :

066 185 5227
Web Address:

www.kznhealth.gov.za

If you have any questions, complaints, suggestions or compliments regarding St Marys hospital, please
contact the Public Relations Officer : Mrs Zama Sibisi
Tel:066 487 7554
Email : sitholinhlanhla.biyela@kznhealth.gov.za




